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1. 3ATAJ/IbHI NOJTOXXEHHA

Lli MpaBnna komnnekcHoro 6aHKiBCbKOro obcnyroByBaHHs cyb'ekTiB rocnogaptoBaHHA (Hagani — Mpasuna)
pa3om i3 opopmneHoto 3aAaBoto — [JoroBopom Npo HaAaHHA NeBHMUX BAHKIBCbKUX NOCAYT, € 4OFOBOPOM MPO
HaZaHHA GaHKiBCbKMX nocnyr (Hagani — Jorosip), AKMM OBYMOB/IOETLCA MOPAAOK Ta YMOBM HaZaHHA
BM3HAuYeHMX OaHKIBCbKMX nocayr, npaBa Ta 060B‘A3KM baHKy Ta KnieHTa, nNopAagoK poO3paxyHKiB Ta
BiAnoBiganbHicTb CTopiH, niactasu Bigmosu Big LoroBopy Ta/abo NpUNUHEHHA HaZaHHA BaHKiBCbKMUX
NOCAYT, @ TAKOX iHLWi 0cOHBAMBOCTI HaZaHHA OKpeMnx BaHKIBCbKMX NOCAYT.

HoroBip BcTynae B aito 3 gHA yknageHHs CTopoHamu 3aasu — [loroBopy Npo HagaHHA NeBHOI 6aHKIBCbKOI
NOCAYrn, AKWO iHWe He 3a3HavyeHO B camin 3aaAsi — [orosopi. Y BMMNAAKy HAABHOCTI PO36iXKHOCTEN Y
nonoxeHHax Mpaswun i 3aasu — [JOoroBopy Npo HagaHHA NeBHOI 6aHKIBCbKOI NOCAYrv, ANA BPerytoBaHHA
NPaBoOBiIAHOCMH 3aCTOCOBYIOTbCA BiANOBIAHI NONOXKeHHA 3aasu — [Jorosopy. .

Ha nigcrasi [loroBopy KnieHTy HagatoTbcs HAcTyMNHi 6aHKiBCbKi nocnyrn®:

1. BIOKPUTTA TA OBCNYTOBYBAHHA MOTOYHUX PAXYHKIB;

2. BIOKPUTTA TA OBCNYTOBYBAHHA BKNIAOAHUX PAXYHKIB, PO3SMILLEHHA BKIALIB;

3. BIAKPUTTA KAPTKOBOTIO PAXYHKA, BUOAYA KOPNOPATUBHOI KAPTKM TA IX OBC/TYTOBYBAHHS;

4. NMOCNYTM AUCTAHLIMHOIO OBC/NYTOBYBAHHA MNOTOYHOIO PAXYHKA 3A JOMNOMOTOKO
CUCTEMMU «KNIEHT-IHTEPHET-BAHK »;

. HAOAHHA MOCNYIU «3APNJTIATHUA NPOEKT»;

6. OBC/TYTOBYBAHHA KPEAUTY (MO3UKWK, B TOMY YUC/I MOBOPOTHOI ®IHAHCOBOI 4OMOMOIN)
B IHO3EMHI BANOTI BIA, HEPE3UEHTA,;

7. NPUMMAHHA NNATEXIB BIJ, TPETIX OCIB.

*3a3HauyeHu BULLLE Nepenik baHKIBCbKMX MOCAYr HE € BUYEPNHUM, | y BUNAAKY A0NOBHEHHA MpaBua neBHUMM
BaHKiBCbKMMUK nocnyramu, Aki He 6ynu nepepbayeHi [loroBopom nig yac Moro yknagaeHHsa, KnieHT matume
NpPaBO CKOPUCTATUCA HOBMMM BaHKIBCbKMMM Nocnyramm B Nnopaaky, nepeabavyeHomy [1oroBopom.

2. TEPMIHU TA NMOHATTA

ABTOpM3aLia — Npoueaypa OTPMMaHHSA 403BO/Y HA NPOBEAEHHA onepaw,ii 3 BUKOPUCTAHHAM KapTKu.

AsTopu3auia B Cuctemi — npoueaypa NiaTBepAKeHHA BU3HaveHux ain Kniedta (Kopuctysaua) B Cuctemi, sika
B O0OMOBHEHHA Ao AsTeHTMdikauii (/loriH, naponb) nepenbadvae 3actocyBaHHs KopuctyBauem ELIM Ta
OpgHopasoBoro Koay — ABodaKTopHa aBTopM3aLia (3a ymoBU nigkntodeHHs nocnyrm iFOBS.SMSConfirmation).
(31 BMIHAMM 32i0H0 3 piwweHHAM [MpasniHHA, npomokoa Ne 003/2020 gio 03.02.2020p. )
BaHK - f'onoBHKUI odic AT AKB «JIbBIB» Ta byab-aKi MOro cTpyKTypHi Nigpo3ainm Ha Teputopii YkpaiHu.
BaHKOMAT — nNpPOrpamHO-TEXHIYHUIA KOMMAEKC, WO HAJAE MOXKAMBICTb [epraTento  34iNcHUTH
camoobcyroByBaHHA 3a onepaLismum 3 oAepKaHHA KOLWTIB Yy roTiBKOBiA GOPMi, BHECEHHA iX ANA 3apaxyBaHHSA
Ha BiANOBIAHI PpaxXyHKW, oaeprKaHHA iHpOopMaLii LWoAo cTaHy PaxyHKy, a TAKOXK BUKOHATM iHLWII onepauii 3rigHo
3 QYHKLIOHAIbHUMWN MOXKJNBOCTAMM LLbOrO KOMMJIEKCY.
BansbKi 0cobm - HONOBIK, APYKUHA, BATbKO, MATK, BITYNM, MayyXa, CUH, AOYKA, MACMHOK, Nag4YepKa, pPigHUin
6paT, pigHa cecTtpa, i, 6aba, npaaia, npababa, BHYK, BHY4YKa, NpPaBHYK, MPaBHYYKa, YCMHOBAIOBAY 4Mu
YCUHOB/IEHMM, OMIKYH YK NiKNYyBaNbHUK, 0coba, AKa nepebyBae niag onikoto abo NiknyBaHHAM, a TaKOXK ocobu,
AKi CNiNIbHO NPOXMBaAKOTb, NOB’A3aHi CNiAbHUM NOBYTOM i MaloTb B3aEMHI nNpaBa Ta 060B’A3KM, B TOMY YMC/I
0cobu, fKi CNiNIbHO NPOXKNBAIOTb, afie He NepebyBatoTb y WAHO6I.
BNOKyBaHHA NAATIXKHOI KAapTKMU — nepesBefeHHA KapTKM B CTaH, Y AKOMY HEMOM/INBO BUKOHYBATU Oyab-AKi
diHaHcoBi onepallji.
BantoTHi onepauii - Onepalii, Wo 34iMCHI0ITLCA 3 BaNlOTHUMW LIHHOCTAMM BignoBigHO A0 ymoB [orosopy,
Mpasun Ta/abo 3akoHOAaBCTBA.
Bepudikauia KnieHta - BcTaHoBneHHA (niaTBepaskeHHA) BaHkom BignosigHocTi ocobu Knienta (JosipeHoi
0cobu) y Noro NPMUCYTHOCTIi OTPUMAHUM Bifl, HbOTO iAeHTUdIKaLIMHUM AaHUM.
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BigKpUTHIA KNtOY - NapameTp KpuntorpadiyHOro anropuTmy nepeBipKM eNekTPOHHOro uudposoro nignucy,
AOCTYNHUIM BaHKy.

Bunucka - 38iT Npo onepaLii, npoBegeHi No PaxyHKy 32 NeBHUI nepioa Yacy, Ta NPO CTaH Lboro PaxyHKy Ha
KiHeub Takoro nepioay, wo GoOpMyeTbCA BAACHUMWU cunammn KnieHTa, AKWO BiH KOPUCTYETbCA MOCAyramu
Cuctemun «KnieHT-IHTepHeT- 6aHK» , abo HagaeTbca baHKkom KnieHTOBI Ha BUMOrY OCTaHHbBOTO.

Bunucka no BMK - iHbopmauis y naneposiit abo enekTpoHHin opmi, Lo HagaeTbca BaHkom KnieHTy, y akiin
BigobparkeHo 3ailicHeHi onepauii no KapTkoBomy paxyHKy 3a gonomoroto BINK Ta cymy KowTis, B mexax AKoi
MOYTb 34iMCHIOBATMCA NAaTexi No KapTKOBOMY paxyHKY 3a A4onomoroto AaHoi BIMK (HeBMKOpPUCTaHy YacTUHY
Nimity BuTpaT Ha BIK).

BKnagp, - KOWTK B roTiBKOBI abo 6e3roTiBKoBiN dopmi y BantoTi YKpaiHM abo B iHO3eMHIilM BantoTi, AKi 3any4YeHi
6aHKOM Big, BKNagHWKA (abo AKi Haginwnn ana BKNaAHWKA) HA YMOBax AoroBopy 6aHKIBCbKOro BKAagy
(nenosuty), H6aHKIBCbKOrO paxyHKy abo WAAXom BWAAYiI iIMEHHOrO Aeno3MTHOro cepTudikaTa, BKAKOYAOUM

HapaxoBaHi BiACOTKKU Ha TaKi KOWTW.
(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHA, npomokon Ne 018/2020 eid 25.05.2020p.)

BKnagHUK - disnyHa ocoba- nignpuemenb, ocoba, Aka NPoBaAUTb He3anexHy npodecinHy aisnbHicTb abo
topMAnYHa ocoba, fAKka yKknana lorosip i3 baHkom.

leHepauin (nepereHepauif) pobo4yoro 0cobMUCcTOro KAKoUa - NpoLec CTBOPEHHA HOBOro 0cobucToro poboyoro
Kntoya ELLN nignucysaya.

[ata BanoTyBaHHA - 3a3HayeHa NAaTHMKOM Yy Po3paxyHKOBOMY AOKYMEHTi abo B AOKYMEHTI Ha nepeKkas
roTiBKM AaTa, MNOYMHAYM 3 AKOI KOLWTM, NepekasaHi NAaTHUKOM OTpUMyBady, nepexoaAaTb Yy BAACHICTb
oTpMMyBauYa.

[aTta BHeceHHA abo [lata po3MmilLLeHHA - AeHb, B AKMIA Ha [,en03MTHUI paxyHOK 3apaxoByOTbCA KOLWTK B CYMi
HEe MEeHLWIN, HiXX MIHIManbHMUN PO3Mmip anA BignosigHOro TMnNy [leno3uTy Ta He MeHLWIi BKa3aHOi BKnagHUKom
cymu npun odbopmeHHi 3aasu.

[eno3nt Ha BUMmory abo BKknapg, Ha Bumory - [lenosut, po3miweHunit KnieHTom B bBaHKy Ha ymoBax BMAadi Ha
nepwy sumory KnieHta abo 34iiCHEHHA NAaTeXKiB 33 PO3NOPSAAKEHHAM BIACHMKA PaXYHKY.

[eno3nTHMiA paxyHoOK - paxyHOK, WO BiAKpPUBa€ETbCA BaHKOM Ha im’a KnieHTa ana o6niky Jenosuty.
Dep:xatenb - NpauisHMK abo ynoBHoBaXKeHa ocoba KnieHTa, Ha im’a AKoro baHkom BUNycKaeTbca KapTka.
[iayi, WO BMKOHYIOTb 3HauyHi QYHKUii B MiXKHapOAHil opraHi3auii - nocagosi ocobu MixKHapoaHMX
opraHisauin, wo obiMmatoTb abo 06iliMann NPOTAromMm OCTAaHHIX TPbOX POKIB B HMUX KEpPIiBHI Nocaau, a came:
OVPEKTOPU, FON0BU MpaBAiHb abo iX 3acTyMHWKKW, abo BUKOHYLOTb Oyab-AKi iHWI KepiBHI ¢GYHKLUIT Ha
HaMBULLOMY PiBHI B MiXXHapOAHMX OpraHisauifx, y TOMy YUCAi B MiXKHAapOAHUX MiXAEPKAaBHMUX OpraHisauisx,
YZIEHU MiXKHAPOAHUX NApPAaMEHTCbKMX acambien, cyani Ta KepiBHi NocagoBi 0cobu MirKHAPOAHUX Cya,iB.
DosipeHa ocoba - PisnyHa 0coba, AKa Ha 3aKOHHUX NiACTaBaX MA€E NOBHOBAXEHHA MPeACTaBAATU iHTepecH
KnieHTa B baHKy Ta mae npaBo Big, imeHi KnieHTa: 3ailicHIOBaTK onepalLii 3 BUKopUCcTaHHAM KopnopaTusBHOI
KapTku Ta/abo KopucTyBatuca/po3nopsaaskatmca paxyHkamm KnieHta, , Ta/abo KopucTyBaTmca BaHKiBCbKMMM
nocayramu.

Dopatkosa BMK — BIK, wo Buaaetbcs KnieHTy abo iHWIiM ynoBHOBaXKeHilt ocobi A0AaTKOBO A0 BXKe BUAAHOI
(nepwoi) BIMK a0 uboro » KopnopaTMBHOIo KapTKOBOTO PaxyHKY.

Dorosip 3actasu - A0rosip, Wo yknageHui(i) Ta/abo byae(ytb) yknageHuid(i) mixk BaHkom Ta KnieHtom 3
MeTol 3abe3neyeHHsA HaNexHoro BMKOHaHHA KnieHTom Ta/abo TpeTtboto(imu) ocoboro(amm) diHaHCcOBMX
30608'A3aHb Nepesn baHkom.

DoroBipHe cnucaHHA - CnvcaHHA baHKoM 3 Byab-AKOro paxyHKa KnieHTa rpowosux KowTie 6e3 nogaHHA
KnieHTOM NnaTi’*KHOro AOPYYEHHA, WO 34IMCHIOETbCA BaHKOM y NOpAAKY, BU3SHAYeHOMY UMM Mpasunamu.
EneKkTpoHHMit pokymeHT (E[]) - 4OKYMEHT, iHbOopMaL,ito B AKOMY NOAAHO B €NeKTPOHHIN Gopmi, Wo BKAOYAE
HeobXiaHi peKBi3UTU. ENeKTPOHHMI AOKYMEHT MoXKe B6yTu CTBOpeHo, nepepaHo, 36epexeHo, 06pobnaeHo i
nepeTBOpPeHO Y Bi3yanbHy ¢opmy nogaHHA. lepenik ENEKTPOHHUX [OKYMEHTIB, OOMIH AKMMM MOXKe
34iMCHIOBATUCA i3 BUKOPUCTAHHAM CUCTEMU, MICTUTLCA B AOKYMEHTALiT Ao Cuctemu.

ENeKTpOHHMIA po3paxyHKoBUIA AOKYMeHT (EPL]) - EneKTpOHHUIA JOKYMEHT, Ha NiACcTaBi AKOro 34iMCHIOTbLCA
6aHKiBCbKi onepauii.
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EnektpoHHuii uudposuin nignuc (ELM) - BMA enekTpoOHHOro nianucy, OTPMMAHOro 3a pe3y/bTaToM
KpunTtorpadiyHoro nepeTBopeHHA Habopy eNeKTPOHHUX AaHUX, KU A0JQETbCA A0 LbOro Habopy abo
NIOTYHO 3 HUM NOELHYETLCA | JAE 3MOTY NiATBEPAMTM AOTO LiNICHICTb Ta igeHTUIKyBaTH Nignucysaya.
3apnnaTtHUMiA NPOEKT - BiAHOCMHM MiX KnieHTom, BaHKOM Ta Y4yacHMKamu 3apnnaTtHOro NPOEKTYy LWoAo
HagaHHA BaHKOM MocAyr Mo 3apaxyBaHHIO Ta BMNAATi 3apobiTHOI NAaTM Ta iHWMX BUNAAT Yepe3 paxyHKW,
BiOKPUTI Y4yacHMKam 3apnnatHoro npoeKkty. [o iHWWX BUNAAT Hanexatb CTUneHgii, npemii, gonnatw,
HaabaBKWM, BMHAropoam, maTtepianbHi BMNNATM, FapaHTiMHI i KOMNeHcauiHi BMNNATK, AKi 34iACHIOITLCS
KnieHTOM Ha KopucTb YUYacHMKIB 3apnaaTHOro NPOEKTY.

3aKoHOAaBCTBO - CyKYMHICTb YCiX HOPMATUBHO-MPABOBMX aKTIB, WO Ail0Tb B YKpaiHi.

3aKoHOp[aBCcTBO Y chepi PiHAHCOBOro MOHITOPUHry - CyKynHiCTb HOPMATMBHO-MPABOBMX aKTiB B coepi
npoTuaii neranisauii (BiAMMBAHHIO) AOXOAIB, O4EPHKAHUX 3/TOYMHHMUM LWAAXOM, PpiHAHCYBaHHA TepopMU3MYy Ta
¢diHaHCYyBaHHA PO3MNOBCIOAMKEHHA 36P0Oi MAacOBOro 3HULLLEHHS.

3aaBa — [orosip — O3Hayae, AK pa3om TaK i okpemo 3aaBy/[orosip nNpo HagaHHA BaHKiBCbKOI nocayru,
3asBy/[lorosip Npo 3MiHy YMOB KOPUCTYBaHHA BaHKiBCbKOKO NOC/NYroto, 3adaBy Npo BiAMOBY Big, OTPUMaHHA
BaHkiBcbKoi nocnyru, Towo. OGopMAIOETLCA Y ABOX OPUTiHANIbHUX MPUMIPHUKAX A/1A KOXKHOT CTOPOHMU.
laeHTUdiKalia - yKutta 6aHKOM y BMNagkax, nepenbadyeHUX 3aKoHOAABCTBOM YKpaiHW, AOKYMEHTaJ/ibHO
nigTBEPAKEHMX 3ax04iB, NMOB’A3aHMX 3 OTPMMaHHAM BigomocTel, Ha nigcTaBi odiliMHUX AOKYMEHTIB abo
3aCBig4YeHMX y BCTAHOBNEHOMY NOPAAKY iX KOMiN.

laeHTndiKauia yepe3 KOHTAKT UEHTP — CYKYMHICTb Ail, Wo [03BOAATb iAeHTUdiKyBaTn ocoby KrieHTa
LIIAXOM 3BipKM BianosigHOiI iHbopmalii, sKkoto Bonogie baHK Ta gaHMmu, WO nosigomnATbea KnieHTom nig,
yac TesiepoHHOI pO3MOBMU.

IHO3emHi ny6niuHi giadi - ¢i3nyHi ocobu, AKi BUKOHYIOTb ab0 BMKOHYBanM NPOTArOM OCTaHHIX TPbOX POKIB
BU3HaueHi Ny6niuHi GyHKLIT B iHO3EMHUX AeprKaBax, a CaMe: r1aBa AeprKaBu, KePiBHUK ypady, MiHicTpu Ta ix
3aCTYNMHUKK; AenyTaTu Nap/laMeHTy; FONI0BM Ta YNEeHM NpaBAiHb LEHTPaNbHUX 6aHKiB; YNeHM BEPXOBHOrO
CyAly, KOHCTUTYLIMHOIo cyay abo iHLWWX Cy0BUX OPraHiB, PillEHHA AKUX HE MiANAraloTb OCKAPXKEHHIO, KPim
OCKApXKEeHHS 3a BUHATKOBUX 06CTaBUH; HaA3BUYalHI Ta MOBHOBAXHi NOCAM, MNOBIPEHi Yy CNpaBax Ta KePiBHUKK
LeHTPaNbHUX OPraHiB BIMCbKOBOIO YNPaB/liHHA; KEPIBHUKM aAMiHICTPAaTUBHUX, YNPABIiHCbKMUX YN HaTNAA0BUX
OpraHiB AeprKaBHUX MiANPUEMCTB, WO MatOTb CTPATEriYHE 3HAYEHHSA; KEPIBHUKN KEPIBHUX OPraHiB NOMITUYHNX
napTiiA, NpeacTaBAeHUX Y NapaAaMeHTI

KapTka — KOpnopaTWUBHUM €NEeKTPOHHMA NAaTiXKHUMWA 3acib y Burnagi emitoBaHoi y BCTaHOBJIEHOMY
3aKOHOZABCTBOM MOPAAKY NNACTUKOBOI KapTKWU, AKMA ga€e 3mory ii [ep:katento 3ailicHioBaTM onepauii 3a
paxyHKOM topuamMyHoi ocobu abo disnyHoi ocobu-nignpmnemus.

KiHueBa pgata — aeHb, B AKMA baHK nosepTae [eno3suT 3a yMOBW, WO CTPOK 3a/yyvyeHHA [enosuty He
NPO/IOHrOBaHWUM (He NPOAOBMKEHNI)

KiHueBuii 6eHediuiapHuit BnacHUK (KOHTponep) - dismyHa ocoba, AKa HesanexHo Big GopmanbHOro
BO/IOAIHHA MAa€E MOMAMUBICTb 34INCHIOBATM BUPiLLANbHMA BNAMB Ha yNpaBaiHHA abo rocnofapcbKy AianbHICTb
ropnanyHoi ocobn besnocepenHbo abo yepes iHWMX OCIO, WO 34IMCHIOETLCA, 30KPEMA, LWASXOM peanisauii
npasa BOJI0AiHHA abo KOPUCTYBAHHA BCiMa aKTMBaMM UM iX 3HAYHOIO YACTKOO, NpaBa BMPIiLLAAbHOIO BMNBY
Ha dopMyBaHHSA CKNady, pPe3ybTaTh rON0CYBAHHA, @ TAKOX BUMHEHHSA MPABOYMHIB, AKI HAAAOTb MOXK/IUBICTb
BM3HA4YaTM YMOBM rocrnoaapcbKoi AianbHocTi, AaBaTM 060B'A3KOBI 40 BUMKOHAHHS BKa3iBKM abo BMKOHYyBaATH
®YHKUiT opraHy ynpasniHHA, abo, fKa Ma€ MOXAMBICTb 34IACHIOBATM BMAWB LWAAXOM Mpsimoro abo
onocepenKoBaHOro (Yepes iHWy ¢isnyHy Ym topuanyHy ocoby) BonoaiHHA ogHielo ocoboto camocTiMHo abo
CninbHO 3 nos'asaHnmu $isnuyHMmmM Ta/abo PUANYHUMKM 0cobaMm HaCTKOK B OPUAMNYHIN 0cobi Yy po3mipi 25
ym Binblle BiACOTKIB CTaTyTHOro Kanitany abo npas rosocy B OPUANYHIN 0CObi.

KnieHT - OpuanyHa ocoba (B oKpemux BMMaZKax BilOKPEMIEHWUI Nigpo3Aain opuanYHOi ocobun), ¢isndHa
ocoba-nianpuemeub Ta ¢izMyHa ocoba, AKa 3A4iMCHIOE He3aneskHy npodecimHy AianbHiCTb, WO yKnana 3
BaHkom [lorosip, a Takox ii [losipeHa ocoba.

Komnpomertauia KapTok - posronoweHHa MNIH-koay, CVV1, ta/abo CVV2-koais Ta/abo iHwWoi iHbopmalii, AKa
MicTUTbCA Ha Hociax KapTok abo Ha camilt KapTui, Wwo moxe npu3Becty A0 34iMCHEHHS HeCaHKLiOHOBaHMUX
KnieHtom/[epxkaTenem onepadiii no PaxyHky.

Komnpomertauia ocobucroro pobouoro knwua - byap-aka nogia ta/abo aja, wo npussena abo moxe
NPU3BECTU A0 HECAHKLIOHOBAHOIO BUKOPUCTaHHA 0cobuctoro poboyoro Kawoua.


http://uk.wikipedia.org/wiki/%D0%9D%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE-%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B0%D0%BA%D1%82

vl BAHK AbBIB

KOHTaKT-UeHTp - LleHTp iHpopMaLiiHOT NiaTpUMKK, TenePoHN AKOro 3a3HayeHi Ha OdiuinHomy caiTi BaHKy.
Kopuctysau Cuctemmu — BusHaueHa KnieHTom ¢ismyHa ocoba, AKin 3rigHo 3 MpaBunamu HagaeTbcs/HaaaHo
poctyn go Cucrtemm.

KpegutHuit porosip - A0rosip, Wo yKnageHui Ta/abo byae yknageHun mik baHkom, KnieHTom Ta/abo
TpeTboto(imun) ocoboto(amu) Ta 3a AKMM HagaBaTUMETbCA GiHaHCYBaHHA BaHKOM (30Kpema, KpeauT/KpeanuTHa
NiHiA, rapaHTia, aBanb, akpeguTuB), 3000B’A3aHHA 33 AKMM 3abe3neyeHi, 30Kpema, ane He BUKJ/YHO,
3aCTaBOO MalHOBWMX NpaB Ha Bknaa. B KoHTekcTi umx Mpasun nig «KpeauTHMM [0roBOPOM» TaKOX
PO3yMIEMO 3aABY NPO HaAAHHA rapaHTii/akpeaAnTUBY, LLO MaE CUIY AOroBoOpY.

Kpoc-Kypc - cniBBigHOWEHHA MiXK ABOMA BaNtOTaMK, AKE BM3HAYAETbCA Ha NiACTaBI iX KypCy, WOAO TPETLOI
Ba/IlOTH.

Kpoc-kypc BIK - cniBBigHOLWEHHA MiXK ABOMA iHO3EMHMMM BaNOTaMM, AKe BU3HAYAETLCA HA NiacTasi ix Kypcy
BMK (ana kyniBni bBaHkom B KnieHTa), W,040 HaLioHaNbHOT BantoTK YKpaiHu.

Kypc BMK - KomepuiiHnit Kypc baHKy gna KoHBepTaLiMHUX onepauiin 3 BUKopucTaHHAM BIIK.

Kypc MNC — kypc, BctaHoBneHMn MINC ana KoHBepTauii Npu 34iACHEHHI onepauin 3 NAaTiIXKHUMM KapTKamm
BaHKy B €KBaWpPUHIoOBiA Mepexi iHWKMX 60aHKiB, AKWIO BajOTa onepaujii BiApPI3HAETbCA Big, BantOTU
KopnopaTMBHOro KapTKOBOTO PaxyHKy.

MixK6aHKIBCbKMIA BantoTHUA PUHOK YKpaiHM abo MBPY - ue cyKynHicTb BigHOCMH y cdepi Toprisni
iHO3eMHOI0 BaOTOK B YKpaiHi:

- MiXX YNOBHOBa)KeHMMK 6aHKamu Ta/abo ynoBHOBaXKeHUMMU GiHAHCOBUMM YCTaHOBAMU;

- MidK YNOBHOBaXXeHMMM BGaHKaMM, YNOBHOBaXKEHUMU (PiHAHCOBUMM YCTaHOBAMK Ta iX KaieHTamu (y Tomy
yncni baHKamm-HepesnaeHTamm);

- MiX yNnOBHOBaXeHUMWN BaHKamuM, yNnoBHOBaXKeHMMM diHaHCcOoBMMMK ycTaHoBamu i HBY, a Takox HBY i oro
KNiEHTamMW.

MixkHapoaHa nnatikHa cuctema abo MIMC — mixkHapoaHi nnaTixKHi cuctemu Visa International, MasterCard
TOWO, AiANbHICTb AKUX 3AiACHIOETLCA HA TePUTOPIT ABOX i Binblle KpaiH, YneHoM SKux € baHK.

HauioHanbHi nybaiuHi giavi - ¢isnyHi ocobu, AKi BUKOHYIOTb B0 BUKOHYBA/IM NPOTAFOM OCTAHHIX TPbOX POKIB
BU3HauyeHi nybniyHi $yHKUiil B YKpaiHi, a came: Mpe3maeHT YKpaiHu, Mpem’ep-miHicTp YKpaiHn, uyneHu
KabiHeTy MiHicTpiB YKpaiHM; nepui 3acTYMHUKU Ta 3aCTYMHUKU MIHICTPIB, KEPIBHMKM iHLWNX LEHTPaNbHUX
OpraHiB BUKOHABYOi BNagm, ix nepuli 3acTyNHUKK i 3aCTYNHUKN; HApPOAHi aenyTtaty YKpaiHW; [0a10Ba Ta Y/1eHU
MpaBniHHA HauioHanbHoro 6aHKy YKpaiHu, uneHn Pagu HauioHanbHoro 6aHKy YKpaiHu; ronosu Ta cyadi
KoHctutyuitHoro Cyay YKpainm, BepxosHoro Cyay YKpaiHM Ta BULLMX CMELiani3oBaHUX CyAiB; YneHu Buwoi
pagm tocTulii, YneHn Buwoi kBanidikauiiHOT Komicii cyaais YKpaiHu, yneHn KeanidikauinHo-ancumnniHapHoi
KOMicii npokypopiB; NeHepanbHMN NPOKypop YKpaiHM Ta Moro 3acTynHuKK; Ffonosa Cny»xbum 6e3nekn YKpaiHu
Ta Moro 3acTynHuWKu; [upektop HauioHanbHOro aHTMKOpynuiiHoro 6topo YKpaiHM Ta MOro 3acTymnHUKW,;
fonoBa AHTMMOHOMO/ILHOIO KOMITETY YKpaiHM Ta MOro 3acTynHUKKW; [onoBa Ta 4yneHn PaxyHKoBOi nanatu;
yneHn HauioHanbHOI paan 3 NUTaHb TenebadyeHHs i pagiomoBneHHs YKpaiHW; Hag3BWYalHI i MOBHOBAXKHI
nocnu; HavanbHWK [eHepanbHoro wtaby - FonoBHOKomaHayBay 36poiiHMx Cun YKpaiHW, HayvanbHUKMK
CyxonyTHMX BilCbK YKpaiHu, MMoBiTpAHMX Cun YKpaiHu, BilicbkoBo-Mopcbkux Cun YKpaiHu; AepKaBHi
cnyxkboBUi, nocagu fAKMX HanexaTtb Ao Karteropii "A"; KepiBHMKM 061aCcHUX TepUTOpPiaNbHUX OpPraHiB
LEeHTpPaNbHUX OpPraHiB BWKOHABYOi BNagM, KepiBHWMKM OpPraHiB MNPOKypaTypu, KepiBHUKU o0bnacHux
TepuTopianbHUX opraHie Cnyxbu 6e3nekn YKpaiHW, ronoBuM Ta cyadi anenauimHMX CcyAdiB; KepiBHUKM
AAMIHICTPATMBHUX, YNPaBAIHCbKUX UM  HArNAL4OBMX OpPraHiB AepaBHUX Ta Ka3eHHUX NiaANPUEMCTB,
rocnoAapCcbKMX TOBAPUCTB, AeprKaBHA YacCTKa Yy CTAaTyTHOMY KaniTani AKux nepesuilye 50 BiaCOTKIB; KePiBHMKMK
KepiBHUX OPraHiB NOAITUYHUX NAPTIM Ta YNEHMU iX LEeHTPaSbHUX CTAaTYTHUX OPraHiBs.

HBY - HauioHanbHU 6aHK YKpaiHu.

HecaHKuUioHOBaHe BMKOPUCTAHHA 0cobucToro pobouyoro Kawua - BMKOPUCTAHHA ocobuctoro poboyoro
KNHoYa iHWKMMM HiXK NignncyBay HeynoBHOBAXEHUMMU 0cobamm.

HecaHKuioHoBaHui oBepapadT — cyma nepesuuleHoro Jlimity sButpat no BIK, Aka BUHWKAA B pe3ynbTaTi
npoBeaeHHA onepaLii 3 BMKopucTaHHAM BIK Ta Ha AKY HAapPaXxOBYHOTLCA NPOLUEHTH, WO NiaNAratoTb 40 CNAATH
KnieHTom BaHKy, 3rigHo Tapudis.
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HecaHKuioHOBaHMI poctyn Ao Cuctemun - 6yab-AKe He3aKOHHE BTPy4YaHHA B poboTy CUcTeMM 3i CTOPOHMU
TPEeTiX HeynoBHOBaXKeHUX 0cCib, B TOMy 4uchi (ane He BUK/IIOYHO) LWIAXOM KOMMpomeTalii ocobuctoro
pobo4oro Katoua.

O6miH (KOHBepTaLif) iIHO3eMHOI BantoT - Le onepaLia 3 Kynisni (Npoaa*ky) oaHiel iHo3eMHoi BantoTn 3a
iHWY iIHO3eMHY BatoTY.

OAHOpPa30oBUA KOoA — LWECTU3HAYHWUI KoA (WicTb CMMBOAIB), 3reHepoBaHWMI cheuianisoBaHMMK 3acobamu,
OINCHUI pnAa NiaTBEpAXKEHHA TiNbKM ogHiei onepalii B Cuctemi. OgHOpPa30Bi Kogu HagcunaTbea Kopucrtysauy
y Burnagi SMS-nosifomneHHA Ha BUSHAYEHUI HUM HoOMep MobinbHoro TenedoHy (Mpu BUKOPUCTaHHI Nocayru

iIFOBS.SMSConfirmation).OgHopa3oBi Koau BUKOPUCTOBYETbCA OAMH pa3 Npu NiaTBEpPAXKEHHI NpoBeAeHHA
onepauin abo gin B Cuctemi, AKki BUMaratoTb niaTeepaKeHHs O4HOPa30BUM KOL0M.

(31 BMIHAMMU 32i0H0 3 piweHHAM [paeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )
OnepauiiiHnMit aeHb — YacTnuHa Pobouoro gHa, npoTaArom sikoi baHK npuiAmace Bifg, KNIEHTIB AOKYMEHTU Ha
nepekas i LOKYMEHTU Ha BiAK/JAMKAHHA Ta MOXKHa, 3@ HAABHOCTI TEXHIYHOI MOXAMBOCTI, 34iMCHUTK iX 0OPOOKY,
nepefadyy Ta BWKOHaHHA. TpuBanictb OnepauiiHOro AHA BCTAHOBAKETbCA baHKOM y BignoBigHOCTI [0
3aKOHO4aBCTBA CAMOCTIMHO Ta 3aKPIiNKETLCA Y BHYTPILLIHIX PEryIATUBHUX Ta aAMiHICTPATUBHUX AOKYMEHTaX
baHky.
OnepauiiiHKi1 Yac — yactTuHa onepauiiHoro AHA baHKy, npoTArom AKOI Bif KNieHTIB NpMMMalOTbCA JOKYMEHTH
Ha nepeKkas i AOKYMEHTM Ha BiAKAMKAHHA KOLUTIB, WO MaloTb OyTM 06pobneHi, nepesipeHi, BUKOHaHI,
nepeaaHi B baHk oaeprKyBaya (nnaTHUKa), opopmaeHi HeobXxiagHMMKW OyXranTepCbKMMWM MNPOBOAKAaMM 3a
BiAMNOBIAHMMM paxyHKaMK ToOWoO) MPOTArom Lboro K Poboyoro aHA. TpuBanicTb onepawuiiHOro 4acy
BCTAHOB/IOETbCA BaHKOM CaMOCTIMHO Ta 3a3HA4Ya€eTbCA B MOro BHYTPIWHIX npasunax. IHpopmauia npo
TPMBaANICTb ONepaLiMHOro Yacy po3MillyeTbCcA Ha iHGOPMALiMHMX CTEHAAX, WO PO3TALLOBAHI Y NPUMILLEHHSAX
baHKy Ta Ha OdiuinHomy IHTepHeT-canTi baHKy.
Onepaluii 3 BUKopuctaHHAM KapTku — onepald,ii, B Aknx KapTka BUKOPUCTOBYETLCA 417 PO3paxXyHKiB 3a ToBapH
Ta NOCAYIU, ANA OTPUMAHHA FOTIBKM Ta BUMHEHHSA iHWKX 4il, nepeabavyeHmnx JoroBopom.
Onepauia nig, HarnAaom - o3Havae piHaHcoBy onepauito KnieHTa, Wwoao AKkoi y baHKka BUHMKAE NpUNyLEHHS,
LLLO TaKa onepavuif:
- nos’s3aHa byab-AKMM YMHOM i3 Cyb’eKTOM CaHKLUi abo
- nos’s3aHa b6yab-AKkMm YnHOM 3 KpaiHoto nig 3abopoHoto, nepenik AKMX BU3HAYaAETbCA baHKOM Ha BAacHM

po3cyg abo
- 3M4iNCHIOETBCA 33 KOHTPAKTOM, npeaMeTom fIKOro € ToBap/mocnyra embapro Ta/abo ToBap/nocnyra
NoABiMHOIro NPM3HaYEHHA.

OnuTyBaNbHUK - 3aABa-0NUTYBANIbHMK Ha YKNaAeHHA Jorosopy Npo HagaHHA baHKiBCbKMX nocayr, nignucaHa
KnieHTOM, y 3aTBepaKeHin baHKom popmi, wo nogaetbca KnieHtom baHKy nepeg, yknageHHa Jorosopy.
Ocobuctuit pobounin Kntou (Karou) - napametp KpuntorpadiyHoro aaroputmy GopmyBaHHA €/IEKTPOHHOrO
uMdppoBOro nianmcy, AOCTYNHUI TiAbKKU NignuMcyBayy.
OtpumyBauy abo OpeprKyBau - ocoba, Ha PaxyHOK SIKOi 3apaxOBYETbCA Cyma nepeKkasy abo, AKa OTPUMYE
CYMy nepeKasy B roTiBKOBi popmi.
OdiuitHnia caitt baHky — www.banklviv.com .
Mepenik po3nopaaHUKIB paxyHKy — nepesik ocib,BU3HaYeHUX KepiBHUKOM KnieHTa, yNnOBHOBaXEHUX HUM Ha
po3nopaaKeHHs paxyHKom. Pasom i3 lMepenikom, cyb’ekT rocnoaaptoBaHHA Hagae A0 baHKy BignosiaHi
OOKYMEHTH, WO NiATBEPANKYHOTb NOBHOBAXEHHSA LIMX PO3MNOPAAHUKIB (HaKa3 Npo NPU3HAYEHHS, AOPYYEHHS,
pilLleHHs 3aCHOBHMUKIB, TOLLO)
MignucyBay - HaneXHo ynoBHOBa)KeHa ocoba KnieHTa, AKa Ha 3aKOHHWMX MiACTaBax BOJIOAIE OCOOMCTUM
KNOYEM Ta HAKNALAE ENEKTPOHHUN UMPOBUIA NIANKUC Nig Yac CTBOPEHHA €IEKTPOHHOMO AOKYMEHTA Big, iMeHi
KnieHTa.

NIH — Kog - ocobuctunit ineHTUdiKaTop, Koa, BigOMUIN TiNbKN [ep»kaTento i HeobxigHWM Ana 3A4iACHEHHA
onepaLi 3 BUKOPUCTAHHAM KapTok.

MIH — KOHBepPT — NanepoBMin KOHBEPT, AKUIN HAJZAETbCA [leprKaTento i B AKomy mictutbea MIH-Kog y BMnagKy
sunycky Kaptku 3 MIH-kogom.

MnatixK - o3Hayae gito MnaTHMKa (YN KOMNAEKC A, AKi BMMaraloTbCcAa NpaBuiaMu, LLO 3aCTOCOBYHOTbCA),


http://www.banklviv.com/

vl BAHK AbBIB

HanpaBAeHy Ha HaneXHe OTPUMAHHA rPOLLIOBMX KOLITIB X O4epKyBavem.

MnarTixkHa cuctema — nnaTixkHa cuctema VISA Inc. Ta/ abo MasterCard Inc. Towo, AifsNbHICTb AKOI 34iNCHIOETHCA
Ha TepuTopii ABOX i Binblue KpaiH.

MnatiXkHUMA TepMmiHan — eNeKTPOHHUI NPUCTPIN, NPU3HAYEHUI ANA NnpoBeseHHA ABTopum3auii 33 KapTkoto ana
BMAAui rOTIBKM, OTPMMAHHA A0BiAKOBOI iHPpOopMaLii i 4pyKyBaHHA AOKYMeHTa 3a OnepaLi€to 3 BUKOPUCTAHHAM
KapTku.

MnaTHUK - lopuauyHa Ta/abo ¢isnyHa ocoba, AKa iHiLiE NnepeKas WAAXOM HafdaHHA A0 baHKy [lokymeHTa Ha
nepekas roTiBKM pPasom i3 BigNOBIAHOK CYMOIO FOTIBKOBMX KOLUTIB Yy HAWiOHaNbHIA BantoTi YKpaiHW, Wwo €
onsaTtoto 3a HagaHi KnieHtom MnaTHWMKY ToBapu Ta/abo poboTtu Ta/abo nocnyru. baHK npuiimae JOKYMEHT Ha
nepekas roTiBKM AK Big MnaTHWKa, TaK i Big [losipeHoi ocobu [lMnatHMKa. lNepekas roTiBKOBUX KOLWTIB
[oBipeHoto ocoboto - NnpeacTaBHUKOM [11aTHMKaA, BBAXKAETHCA NEpPeKa3oM roTiBKOBUX KOLWTIB [MAaTHUKOM.
MNoB’A3aHi ocobu - ix uneHn cim’i, a TaAKOXK PUAMYHI 0CcObK, KiHUEBMMWU BUrodooAeprKyBavyamu abo
B/IAaCHMKAMMW iCTOTHOI y4acTi AKMX € TaKi Aisdi um ix yneHu cim’i. Nig yneHamu cim’i posymitoTbea ocobu, Aki
nepebyBaloTb Yy WOGI, iXHi AiTH (Y TOMY YnCcai NOBHONITHI) Ta X NoApyKs, 6aTbKK, 0cobu, AKi nepebysBatoTb
nig onikow i MikAyBaHHAM, iHWI 0cobwu, AKi ChiJIbHO NPOXKMBAIOTb, MOB’A3aHi CMi/iIbHMM NOBOYTOM, MaloTb
B3aEMHIi NpaBa Ta 060B’A3KK, Y TOMY YMCAi 0cObM, AKi CNiNbHO NPOXKMBAIOTL, ane He NepebyBatoTb y WAO6I.
MopaTtkosi pe3nageHT CnonyyeHux LUTaTieB AMepuKu:

- rpomagAaHn CLUA (Aki oTpMmanu rpomMagAHCTBO 33 HAPOAMKEHHAM UM B MOPAAKY HaTypanisauii),
He3a/sieXKHO Bif HAABHOCTI Y HUX TPOMAZAHCTBA iHLWOI AepKaBu;

- -0cobu, siKi MatoTb NOCBiAKY Ha npoxumBaHHA B CLUA (GreenCard);

- -ocobwu, sKki nepedbysanm B CLUA npotarom 6inbwe 31 gHA y NoToYHOMy poui i 6inbwe 183 AHis B
CYKYMHOCTi NpOTArom TPpbOX MONepeaHix PoKiB (Kpim BUMTENIB, CTYAEHTIB Ta CTaXKepiB, AKi TMMYacoBO
nepebysatoTb/nepebysanu Ha Teputopii CLUA Ha nigcTaBi Bi3 Tuny «F», «J», «M» abo «Q»).

MNocnyr agucTaHuiitHoro o6cnyrosyBaHHA MoOTouHOro paxyHky - MNocnyru, nepeabayeHi n.17 uymx MNpasua.
MpaBoHaAcTYNHUK - 0coba, 00 AKOI Neperwan npasa Ta 0608’s3kn KnieHTa

«MpoueHTHUi1 nepioa» - ue nepioa 3:

- OCTaHHbOrO KaneHAapHOro AHA nonepeaHbOro MicALA No AeHb, WO nepeaye OCTaHHbOMY KaseHgapHOMY
OHI0 NOTOYHOrO MicAUA (3aCTOCOBYETLCA ANA LWOMICAYHOrO HapaxyBaHHA NPOLLEHTIB);

- HAaCTYMHOro KaneHAapHOro AHA Nicaa AHA PO3MiLlLeHHA KOWTiB Ha Jeno3ntHomy paxyHKy, No AeHb, Lo
nepeaye oCTaHHbOMY KafieHAapPHOMY AHIO MOTOYHOMO MicALA (3aCTOCOBYETLCA B Pa3i BHECEHHSA A0AATKOBUX
KOLWTiB Ha [1en03nTHUI PaxyHOK);

- AHA NPONOHrauii leno3nty no geHb, Wo nepesye OCTaHHbOMY KafieHOapPHOMY AHI0 MOTOYHOMO MicAuA
(3acTocoByeTbcAa B pasi nposoHrauii Aenosuty);

- HACTYMHOro KaneH4apHoro AHA NicAA AHA PO3MILLLEHHA KOWTiB Ha Jeno3nTHOMY paxyHKy, No AeHb, Wo
nepeaye AHO NOBEPHEHHA KOLWTIB (3aCTOCOBYETLCA Y pa3i NoBepHeHHA Jeno3uTy).

Ny6niuHi ocobu - ocobu, AKi € HaLiOHaNIbHUMMN, IHO3EMHUMU NYBNIYHUMUN Aiadyamu, AiAvYamu, AKi BUKOHYIOTb
NONITUYHI QYHKLiT B MiXKHapOAHUX OpraHisauisax.

PaxyHOK - NOTOYHWIN paxyHOK, WO BiAKPUBAETbCA baHKom KnieHTy Ha niactasi yknageHoro [lorosopy Ans
3apaxyBaHHA Ha HbOrO rPOLUOBMUX KOLWTIB, iXx 36epiraHHA Ta 34iMCHEHHA PO3PaXyHKOBO-KAacoOBMX onepawini 3a
O0MOMOroK0 MAATIXKHUX IHCTPYMEHTIB 3 ypaxyBaHHAM ymoB JloroBopy Ta BU3HauYeHOro BignosigHO 00 BUMOT
3aKOHOAaBCTBA YKpAiHN peXXnumy BUKOPUCTAaHHA PaxyHKy.

Pexxum «online» - npoBeseHHA onepauin 3a gonomoroto Contactless-KapTKM WAAXOM KOHTAKTHOrO Ta 3
nigTBepAxeHHAM onepadii BBeaeHHAM MIH-koay abo nignucom KnieHTa.

Pob6ounii geHb — feHb, NpPoTArom AKoro baHkom 3a4ilcHI0ETbCA 06CcnyroByBaHHA KnieHTiB..

Poboue micue KnieHTa - TexHiYHUIN enekTpPoHHWI nNpucTpin KnieHTa, Ha AKOMY BCTaHOB/IEHA KJEHTCbKA
YyactuHa Cuctemu.

Po3paxyHKOBi AOKYMEHTU - [JOKYyMEeHTU Ha NanepoBOMYy, €NeKTPOHHOMY YW iHWOMY BMAjI HOCIA
iHbopmauii BignosigHo Ao ymos [orosopy, MNpaBun Ta 3aKOHOAABCTBA, WO MICTUTb AOPYYEHHA Ta/abo
BMMOTY NPO nepepaxyBaHHA KOLWITIB 3 paxyHKy NJaTHMKA Ha paxyHOK OTpUMyBaya.

Po3paxyHKoBO-KacoBi onepauii - Onepauii, AKi Nos'A3aHi 3 nepekasom KoLWTiB 3/Ha paxyHKa/ok KnieHTa,
npuiiomom/Bngayero MOMy KOLUTIB y FOTiBKOBIN GOPMIi, @ TaKOXK i3 34IMCHEHHAM iHWMKX onepaLii, HagaHHAM
nocnyr, nepegbaveHmx [lorosopom, MNpasmnamm Ta 3aKOHO43ABCTBOM .
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CepTtudikaTt BigKputoro Kawouya — AOKYMEHT, BUAAHWUIM Nigpo3ainom baHKy, WO 34iMCHIOE PYHKLIi LEeHTpY
ceptmdikauii Kntouis, AKMI 3acBiaYyE YMHHICTb | HaNeKHicTb BiakpuTtoro kntoua Mignucysavy.
Ceptudikauia — npouegypa 3acBigyeHHA YMHHOCTI Biakputoro Katoua wnaxom ¢opmyBaHHA CepTudikaTta
BigkpuToro kato4a.
Cuctema «KnieHT-iHTepHeT-6aHK» (gani — «Cuctemar) - Cuctema AnctaHuiliHoro obcnyrosyBaHHA KnieHTis
AKa nobyaoBaHa Ha BUKOPUCTaHHI iHpOopMaLiMHUX TEXHONOTIN, WO 3abe3nedytoTb KniEHTaM MOXKAMBICTb:
- OTPUMYBATM KOMNAEKC iHPOpMaLiMHUX nocnyr 33 [OTOYHMM paxyHKOM Ta/abo Oyab-AKMM iHWKM
paxyHKoM KnieHTa, BiAKpUTUM B BaHKy (BKNaAHUM, NO3UYKOBUM Ta iHLLMM),
- AMCTaHLIMHO Ta ONepaTUBHO 34iMCHIOBATM yNpaBaiHHA MOTOYHMM paxyHKOM Ha niactasi Po3paxyHKoBMX
OOKYMEHTIB,

- 06MiHy 3 BbaHKOM P03paxyHKOBMMW [AOKYMEHTAaMM, @ TaKOX IHWWMMU [AOKYMEHTaMW, Yy BUMNaAKax,
nepenbayeHnx gorosopamm KnieHta 3 baHkom abo unmm Mpasrunamm gaa oTpMMaHHA nocayr baHky.
Cnin - nanepoBMin AOKYMEHT, AKUW NIATBEPANKYE 3A4iNMCHEHHA Onepauii 3 BUKOpUCTaHHAM KapTKu, micTUTb

OaHi WoAo i€l onepauii Ta pekBisntn Kaptku.

CnipHi TpaH3aKuii — TpaH3akuii, 34iNCHEHHA AKUX OCKapKyeTbcA KnieHTom 3rigHO 3 npoueaypoto,
BCTQHOB/IEHOIO NPaBW/IaMM BignoBigHOI MNaaTixKHOI cucTemn.

Cratycu E[], — cTatycu, sKki moxke HabyBaTtu E[l B Cuctemi npwu iHiLitoBaHHI Ta 34ilMcHeHHI KopuctyBayuem gint B
Cucremi.

CropoHu/CropoHa - KnieHT Ta/abo BaHK.

CrpokoBui aeno3ut abo Crpokosuit BKNag - [eno3unT, po3miweHunii KnieHTom B baHKy Ha BM3HAuYeHWUN
[oroBopom CTpOK.

CTpOK 3anyuyeHHA — nepiog 4yacy, Ha Ak BKnagHuK/KnieHT po3miwye [enos3unT B BaHKy.

Cy6’eKT caHKuiih - ocoba abo nosiTpAHe CyfHO, MOPCbKE CyAHO, ypAn abo KpaiHa, AKa € cyb’ekTom
MiXKHAaPOAHUX CaHKLiM Ta/abo caHKui YKpaiHu. Y pasi, AKWOo KpaiHa € cyb’ekTom BCebiYHMX CaHKLiN, BCi
IOPUAMYHI Ta i3nYHi 0cobM B mMexkax Ljei KpaiHM (TOBTO MaloTb peecTpauiio, MicLe3HaxoaXKeHHs/micue
NPOXMBaHHA B TaKil KpaiHi, € peanaeHTamm TaKoi KpaiHn) po3rnsgatotbea K Cy6’eKTU CaHKUiN.

Cymu 3a610KOBaHUX, ane He CNUCAHUX KOLWITIB — CYMM KOLUTIB, WO 061iKoBYtOTbCA Ha PaxyHKy KnieHTa, ane €
HeAOCTYMHUMM ANA BUKOPUCTAHHA BHACAIAOK iX pe3epByBaHHA ANA NpOBeAeHHA pOo3paxyHKis 3a Onepauiamu
3 BMKOpUCTAHHAM KapTku, BXKe 3aiicHeHnmun [Oepxatenem. KowTn obnikoByoTbcs Ha PaxyHKy KnieHTa 3
MOMeHTY ABTOpM3aLii 4O MOMEHTY HaaxoAKeHHA GiHAHCOBOro AOKYMEHTY, WO € NiACTaBO ANA NepeKkasy ix
oTpumyBa4y. Y pasi HeHaaxogKeHHA ¢GiHAaHCOBOrO [AOKYMEHTY KOWTW po36JI0KOBYHOTbCA Y CTPOK,
BCTAHOB/MEHUI ymoBamMu BianosigHoi [naTtixkHOI cuctemn Ta bBaHKom, i cTawTb AOCTYNHUMKM ANA
BUKOpPUCTaHHA [eprKkaTenem.

Tapudu - po3mip nnatm 3a baHKiBCbKi nocayru, Aki 6yan HagaHi baHkom KnienTy 3riaHo Jorosopy. 3miHn o
Tapudis MoKyTb BHOCMTUCb BaHKOM y nopaaKy, nepeabayeHomy Mpasunamu.

TapudHMiA NaKeT — UiTKO BU3HaYeHUI nepenik baHKiBCbkux nocayr ana KnieHTiB Ha BU3HAYEHMX YMOBax Ta 3a
BW3HAYEHOO BapTICTHO.

YMOBM 3anyyeHHA Aeno3uTiB - GiHAHCOBI Ta iHWIi YMOBW 3aNy4YeHHA AEen0o3UTIB PUANYHUX 0Cib, Pi3ndHMX
ocig-nignpuemuis, ¢isMUHUX 0Ci6, AKi 34iACHIOIOTL He3anexXHy npodeciinHy AianbHicTb 6i3Hecy, 3aTBEpAKEHI
KOMMEeTEeHTHUM OpraHom baHKy Ta € YaCTUHOIO LMX YMOB.

YyacHUK 3apnnaTtHoro npoeKkty — ¢isnyHa ocoba, AKka nepebyBae B TpyaoBuX (LMBINbHO-MPABOBMUX)
BiAHOCMHax 3 KNiEHTOM Ta Ma€ BiAKPUTUI B BaHKy NOTOYHMIN PaxXyHOK, HA AKUIN CUCTEMATMYHO NOCTYNatOTb
KowTK Bif KnieHTa B merkax ob6cnyroByBaHHA 3apnaaTtHOro NpoeKTy.

dakcumine — rpadivyHO TOYHMI aHANOT BIACHOPYYHOTO NignNMcy ynoBHOBAXKeHOi ocobu KnieHTa, BiaTBOpEHMN
3a JONOMOroto nevyaTkun abo wramna.

dikcoBaHa IP-agpeca — ue nocnyra 3 goctyny KnieHta go Cuctemu TinbKku 3 Tux Poboumx micub KnieHTa, aKi
MatoTb BKasaHy KnieHTom ¢ikcoBaHy IP-agpecy. [loctyn ao Cuctemum 3 Komn'toTepis, AKi MatoTb iHLWY, HiXK
BKa3aHa KnieHtom IP-agpeca, 610KyeTbCA.

LiHHOCTIi — peui, AKi € NnpeaMeToM MaTepiaNbHOro CBIiTy, WOAO AKUX MOXKYTb BUHWMKATWU LUMBIJIbHI NpaBa Ta
060B'A3KM, AKi HE BUNYYEHI 3 LMBINbHOrO 060pOTYy Ta He 0bMeKeHi B LMBIAbHOMY 060pOTi.

YeK nnaTtiKHOro tepmiHana/6aHKomaTta — 4YeK BCTAaHOB/JIEHOrO 3paska, AKMI aBTOMATUYHO APYKYETbCA
MnaTixXHUm TepmiHanom/baHkomaTom npu nposeaeHHI Onepalii 3 BUKOpUCTaHHAM KapTKu.
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FATCA - 3akoH Cnonyyenux LUtatiB AmMepuKkn «MNpo nogaTKoOBi BUMOrM [0 iHO3eMHUX paxyHKiB» (Foreign
Account Tax Compliance Act), skuit Habys unHHocTi 3 01.07.2014p., cnpssiMOBaHMI Ha 3anobiraHHA neranisauii
3104YMHHUX A0X04iB Ta BU3HA4Yae 060B’A3KOBI A1A BCiX ¢iHAHCOBMX ycTaHOB-y4YacHMKiB FATCA, y Tomy uuchi
baHKy, npoueaypu Woao:
- NpoBefeHHA igeHTUOIKaLLi HOBUX Ta ICHYIOYMX KNIEHTIB 3 MeTOoto BMAB/EHHA MogaTkoBux pesngeHTis CLUA,
TO6TO KnieHTiB Ta/abo [oBipeHUx ocib6 KnieHTIB, AKi € rpomagaHamu CLUA, maloTb nocTiliHe Mmicue
npouBaHHA Ha TepuTopii CLLUA abo 3 iHwux niactaB 3060B’A3aHi cniavyyBaTM NOAATKM BignNoBiAHO A0
3akoHogascTBa CLUA, Ta Haganu BaHKy 3anoBHeHy BignoBiaHO Ao Bumor MogaTkosoi cnyxkou CLUA dopmy
W9 i3 3a3HayeHHAM igeHTMdiKauiiHOro Homepa nnatHUKa nogatkis CLUA (TIN) knieHta / [oBipeHoi ocobu
KnieHTa (Hagani — FATCA-igeHTUdiKaLifA);
- HapaHHA 3BiTHOCTI Ao MoagaTkosoi cnyxbu CLUA (Internal Revenue Service), 30kpema, iHpopmaLii npo
KnieHTiB-NMoaaTkoBux peanaeHTis CLUA, ix paxyHKM Ta onepauii 3a HUMMK, Npo ocib, AKi He Haganu HeobxiaHoi
iHpopmaLii gna nposegeHHA FATCA-igeHTUdiKaLii TOLWwO;
- po3KputTa iHbopmauii npo pesynbtatn FATCA-igeHTUdiKauji Ha 3anuT MogaTkosoi cnyx6u CLUA, ocib, wo
6epyTb y4acTb B MepeKasi KOWTIB HA PaXyHKM KNIEHTA, @ TAKOXK B iHWINX BUNagKax, nepeabaveHnx FATCA;
- YyTpUMaHHsA «wTpadHoro» nogatky (withholding) B po3mipi 30% Bia cym nepekasis KNieHTIB, AKi He HagaNM
HeobxigHoi iHpopmauii ana nposegeHHA FATCA-igeHTUdIKaLIi, 3 HACTYNMHUM NepeKasoM 3a3Ha4YeHUX Cym A0
MogaTtkoBsoi cny»6m CLUA.
OFAC - (The Office of Foreign Assets Control) - YnpaBniHHA KOHTPOMIO 33 iHO3EMHUMW aKTUBaMMU,
nignopsakosaHe MiHictepctsy ¢iHaHciB CLUA, wo mae npaBo 3aKOHOAABYOI iHiLiaTMBM WOA0 BBEAEHHA
HOBMX CaHKLiM i 3MiHM iCHYIOUYMX, @ TAaKOXK BCTAHOBJ/IIOE BUMOIM A0 AOTPUMAHHA E€KOHOMIYHUX i TOProBux
caHKuin CLUA i BBoauTb WwWTpadm 3a iX NOPYLLIEHHA.
BnoKytoui caHKuii OFAC SDN (Specially Designated Nationals) - 3acTocoBytOTbCA WOA0 KOHKPETHUX Pi3UYHUX i
PUANYHNX OCID, a TaKOoXK 06'eaHaHb i opraHisaLin, 3 AKMMK 3aBOPOHAETLCA CMiBPOBITHULTBO i 3AiMCHEHHSA
onepauii 3 6yab-aKMM mMaliHOM abo nNpaBom Ha MalHO. Bce manHO i maMHOBI NpaBa ocib, AKi noTpanuau B
cnucok SDN, BBaKatoTbcA 3a6/10KOBAHUMM | HE MOXKYTb OYTU BUKOPUCTAHI.
CektopanbHi caHkuii OFAC SSI (Sectoral Sanctions Identifications) - 3axoau, o 06MeKytOTb 34iMCHEHHA paay
yrog i onepaui WwWoao KOMMNaHin NEBHUX CEKTOPIB EKOHOMIKM. BOHM cnpAaMOBaHi NPOTU KOHKPETHMX CEKTOPIB
eKOHOMIKM. Mpn ubOoMy MalHO i MaHOBI NpaBa y4YacHUKIB cnncky SSI He BBaKatoTbca 3a6/0KoBaHMMM (Ha
BiAMIHY BiZ 6IOKYHOUMNX CaHKLIN).
eSalary — o¢yHKUiOHaNbHICTb 4YacTMHM CucTeEMM, AKa [03BONAE CTBOPHOBATM | OMNpPaubOBYBaTU 3BeAeHi
3apnaaTHi BigomocTi KnieHTa.
GIIN (Global Intermediary Identification Number) - rno6anbHuiA ineHTUdIKaLIMHWI HOMEpP B LiNAX

BUKOHaHHA 3aKoHy FATCA
GSM-6aHKiHr - Linoa060BMI cepBic 3 OTPMMAHHA iHGOPMALIl Ta 34iCHEHHA onepauin 3a 6aHKIBCbKOM
NAATI*KHOK KapTKOI 3a gonomoroto SMS-noBigomneHb.
iFOBS.SMSConfirmation —nocnyra, Aka 3abe3neuye 3gincHeHHA ABTopm3auii B Cuctemi nesHux ait KnieHta
(Kopuctysaya) 3 BMKOpMUCTaHHAM CucTtemn WAaxom noAaaHHa OAHOPA3oBOro Koay MiATBEPAMKEHHS,
oTpumaHoro Big baHky Kopuctysauem 3a gonomoroto SMS-nosigomneHHs.

(31 BMIHAMM 32i0H0 3 piwweHHAM [MpasniHHA, npomokoa Ne 003/2020 gio 03.02.2020p. )
IHwi mepmiHu, wo excusaromscs 8 lpasunax, i BU3Ha4YeHHA AKUX 8 [1pasunax He HasedeHe, MAtOMb 3HAYEHHSA
i 3micm, susHa4veHi [Jocosopom ma 3aKOHOOABCMEBOM.

3. onNPUNIOAHEHHA NPABUN. BHECEHHA 3MIH TA AONOBHEHDb A0 NMPABUI.

3.1. OnpunogHeHHa [paBua 3 MeTO O3HaMomMNeHHA KAieHTiB 3 iX 3micTom 34iMCHIOETbCS BaHKom
WAAXOM PO3MilEeHHA TeKcTy MpaBun Ha IHTepHeT-cTopiHLi BaHKy Ta/abo B 3aranbHOAOCTYMHUX MiCLAX
npuMilLLeHb onepauinHux Ta/abo KacoBux Niapo3sainis baHky (BigaineHb Towo) Ta/abo yepes Cucremy.

3.2. BaHK mae npaBo iHiUiloBaTU BHeceHHA 3MiH Ta/abo aonosHeHb A0 Mpasun. baHK iHiUilOe BHeceHHA
3MiH Ta/abo gonoBHeHb A0 MpaBua waaxom nybaiKauii Takux 3miH Ta/abo AONOBHEHb Ha IHTepHeT-
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3.3.

3.4.

3.5.

4.1.

4.2.

4.3.

cTopiHUui BaHKy Ta/abo po3MmilleHHA OronolleHb nNpPo TaKi 3MiHM Ta/abo [AONOBHEHHA VY
3ara/ibHOAOCTYMHUX MiCLSAX NMPUMILLEHb onepauinHMX Ta KacoBMX Niapo3ainis baHky (BiggineHb ToLo)
Ta/abo uyepe3 Cuctemy (gns KnieHTiB, AKi € KopucTyBayamm Cuctemn) He meHwW, HiX 3a 10 (aecAtb)
KaNeHgapHUX AHIB 0 MOMEHTY BBeAEHHA 3MiH Ta/abo AONOBHEHb B Ajto.

Y BMNaAKy Hesroam i3 3miHamu Ta/abo gonoBHeHHAMU Ao Mpasun KnieHT Bnpasi BigMmoBUTUCA Big,
BaHKiBCbKOi nocnyrn/[orosopy, NMCbMOBO MOBIAOMMBLLM Npo Ue BaHK A0 oronoweHoi BaHkom AaTu
BBEZEHHA B Ai0 3anNponoHoBaHWX baHKom 3miH Ta/abo gonoBHeHb A0 MpaBWA Ta BUYMHUBLIK iHWI Aji
BianoBigHo Ao Bumor MpaBuna abo 3aKoHoAaBCTBA YKPaAiHM.

AKWo [o orosoweHoi baHKOM faTM BBeAeHHA B Ail0 3anponoHoBaHWX baHKom 3miH Ta/abo
AonosHeHb A0 lMpaBun Ao baHKy He HagiiWwNo NMCbMOBE NOBIAOMMAEHHA NPO BiAMOBY Bif, BaHKiBCbKOI
nocnyru/0orosopy 3 MNOCUMNAHHAM K Ha MPUUYUHY BiAMOBM Ha 3MiHM Ta/abo AoNoBHeHHA Ao Mpasun
Ta/abo KNieHT He BUMHMB iHWMX HeobxigHMX Ait  BignosiaHO A0 Bumor MpaBun abo 3aKOHOAABCTBA
YKpaiHu, To TaKi 3MiHM Ta/abo AOMNOBHEHHA BBaXKalOTbCA MPUNHATUMM KnieHTOM.

KnieHT Hafae NnMcbmMoBe MOBIAOMNAEHHSA NPO BiAMOBY Bif baHKiBCbKOI nocayru/Jorosopy y 38’A3Ky i3
BHECEHHAM 3MiH Ta/abo ponoBHeHb A0 [paBUA BUKAOYHO Y BiadineHHA bBaHKy, fAKe 3A4iNCHIOE
6e3nocepenHe ob6cnyroByBaHHA Takoro KnieHTa. B pasi HagaHHA NUCbMOBOrO MOBIAOMJIEHHA NpPO
BigMoOBY Bif, BaHKiBCbKOT nocnyrn/orosopy y 38’A3Ky i3 BHECEHHAM 3MiH Ta/abo gonosBHeHb Ao MNpasun
He Yy BigdineHHAa BaHKy, sKe 3giicHOe 6e3nocepedHe ob6cnyroByBaHHA Takoro Knienta, Take
NOBIAOM/IEHHS BBA)KAETbCA HEHAJIEKHO BYMHEHUM, KpiM BUNAaAKiB, AKWO BbaHK B3AB lOoro Ao yBaru sk
HagaHe HaJexKHo.

BUMOIN A0 AOKYMEHTIB TA IHOOPMALII, O HAOAKOTbCA KNIEHTOM.
®IHAHCOBWIA MOHITOPUHT.

Ona oTpMmaHHA baHKiBCbKMX nocnyr 3a JJorosopom KnieHT noBMHEH HagaBaTh baHKy AOKYMeHTU Ta
BiAOMOCTi, fAKi BignNOBIAHO [0 BMMOr 3aKoOHOAABCTBA YKpaiHM, 3akoHy FATCA (AKWO OCTaHHIN
PO3MNOBCOAKYETLCA Ha KNieHTa), a TaKOXK BHYTPILIHIX HOPMATUBHMX AOKYMEHTIB BaHKy BUMaraTMmyTbca
baHKOM AnA HagaHHA Takux BaHKIBCbKMX MOCAYF, @ TaKOX 418 BMKOHAHHA baHKom cBoix 060B’A3KiB 3a
Takumu [loroBopamu, ANA BUKOHAHHA BaHKOM ¢yHKLUiA NOAATKOBOro areHTa, areHTa BajlOTHOrO
KOHTPOIIO Ta cyb’eKTa nepBMHHOro ¢GiHaHCOBOrO MOHITOPUHIY, @ TaKoXK OyAb-fAKi iHLWI JAOKYMEHTHU, WO
MOXYTb BMMaratuca baHkom. [laHi AOKYMEHTH, BiAOMOCTI MatoTb BYTM YMHHMMM Ta AOCTOBIPHUMMW.YCi
nogaHi KnieHTom AOKYMEHTM NMOBWHHI ByTM O0GOPMAEHi HaneXHUM YMHOM Yy BiAMOBIAHOCTI 4O BMMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHW.

BaHK mae npasBo BuTpebyBatTn, a KnieHT (ocoba, npeactaBHUK KnieHTa) 3060B’A3aHUI HafaaTu
JOKYMEHTWN i BioMOCTi, HeobxigHi ansa 3ailMcHeHHs ineHTUdIKauil, BepudiKauii KnieHTa, BMBYEHHA
KnieHTa, yTouHeHHA iHpopmauii npo KnieHTa, B TOMY 4UMCAi BCTAHOBAEHHS iAeHTU@IKALLIMHUX AaHUX
KiHueBMX beHediliapHMX BNACHUKIB (KOHTponepiB), aHanisy Ta BUABNEHHA (iHaHCOBMX onepaLlin, Lo
nignaraoTb GpiHaHCOBOMY MOHITOPUHTY, Ta iHWI NepeabayeHi 3aKOHO4aBCTBOM [IOKYMEHTU Ta BigOMOCTI,
AKi BUTpebye baHK 3 MeETO0 BMKOHAHHA BMMOr 3aKOHOAABCTBA, AKE PEryato€ BiAHOCUHM Yy cdepi
3anobiraHHA neranisauii (BiAMMBAHHIO) OOXOAIB, OAEPMAHUX 3/0YMHHUM LWNAXOM, GiHAHCYBaHHIO
TepopmnaMy Ta GiHaHCYBaHHIO PO3MOBCIOAMKEHHS 36POi MAacoOBOro 3HULLEHHA.

Y pasi, akwo KnieHT (ocoba, npeactaBHUK KnieHTa) He HagacTb BaHKy AOKyMeHTIB i BigomocTel,
HeobxigHMx Aana 3A4ilcHeHHs iaeHTUdIKauii Ta/abo Bepudikauii (B Tomy uucni BCTAaHOBAEHHA
ineHTMdiKaUiMHUX OaHMX KiHUeBUX bGeHediuiapHMX BNACHUKIB (KOHTpONEpiB), aHanisy Ta BUAB/EHHS
¢diHaHCOBMX onepauii, Wo nianaratoTb GiHAHCOBOMY MOHITOPUHTY, abo HeHagaHHA KnieHTom (ocoboto,
npeacTaBHUKOM K/EHTA) AOKYMEHTIB, HeobXiaHMX BaHKy AN BUKOHAHHA BUMOT YNHHOIO 3aKOHO4ABCTBa
YKpaiHM, BHYTPIWHIX HOPMATUBHUX AOKYyMeHTiB baHKy, abo HagaHHA KnieHTOM HeAoCTOBIpPHOI,
HenpasAMBOI iHPpopmalii, abo noaaHHA iHbopMmaLii 3 MeTol BBeAeHHA B omaHy BaHKy AK cyb'ekTa
nepBMHHOro ¢GiHaAHCOBOro MOHITOPUHrY, BaHK Ma€e NpaBo BiAMOBMTUCA Big, BCTAaHOBAEHHA (NiATPMMAHHA)
AiNoBUX BiHOCKH (Y TOMY YMCAi LUNAXOM PO3ipBaHHA AiNoBMX BiagHOCKH) abo Big npoBeaeHHA ¢piHaHCOBOT
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onepavuin (HagaHHs nocayr). baHk He Hece BignoBiganbHOCTI Nepen KnieHTom Ta/abo nepen byab-aKowo
TPeTbol 0CcoH60 CTOCOBHO HaCNiAKIB BiAMOBW Y BCTaHOB/IEHHI A1i/IOBUX BiAHOCUH.

4.4. BaHK MOXe BiAMOBUTUCA Bif, BUKOHAHHA OyAb-AKOro HagaHoro KAieHTOM AopyyYeHHs, 3asBM TOLO,
AKWO NiANMCU HA TAKUX OOKYMEHTaxX He BignoBigaTUMyTb 3pasKam nignucis, 3a3HadveHux B [lepeniky
PO3NOPAAHUKIB paxyHKY, HagaHoro Ao baHKy, abo B baHKy € CyMmHiBM W00 AiNCHOCTI AOKYMEHTY.

4.5. baHK He Hece BignoBiganbHocTi nepesn KnieHTom Ta/abo nepen 6yab-AKow TpPeTbo 0coboto
CTOCOBHO HacCAigKiB BigMOBM BMKOHATWM BKa3aHi BULLE AOKYMeHTU. baHK He BignoBiga€ 3a HacnigKku
BMKOHAHHA 6yab-AKNX Henpasameux, panbcndikoBaHmx abo HeAiMCHUX JOPYYEHDb, HAaKa3iB, 3aAB Ta iHWKNX
OOKYMEHTIB, OTPUMaHUX Bif, KNi€HTa, 32 BUHATKOM BUMNAAKy, KOAM BCTaHOBAEHO, WO baHK npunyctuseca
NOMMJIKM B NMepeBipLi TaKUX AOKYMEHTIB HAaBMMCHO, i TaKa MOMWU/IKA CNPUYMHUAG BaroMmMin HEraTUBHUIM
BNAMB Ha KnieHTa.

4.6. Y Bunagky 3minu iHbopmau,ii, wo Hagasanaca KnieHtom Ao BaHKy, 30Kpema, ane He BUK/OYHO LWoAao0
KiHueBux 6GeHediliapHMX BnacHUKIB (KOHTpoONnepiB), YCTAaHOBYMX [AOKYMEHTIB, BNACHUKIB YacTOK
CTAaTYTHOrO KanitTaay 4YM nNpaB roaocCy, MiCUe3HaxXxO4XKeHHA, NpeacTaBHUKIB Ta X MNOBHOBAXEHb,
KOHTaKTHUX AaHuX Towo, KnieHT 3060B'A3aHnin, npotarom 5 (n'ATM) poboumx AHIB 3 MOMEHTY BHECEHHSA
TakKUX 3MiH, HagaBaTM bBaHKy BiAOMOCTI/0pOPMNEHI HaNEeXHUM YMHOM BIANOBIAHI AOKYMEHTH, WO
niaTBEPAKYIOTb AaHi 3MiHW. Y BMMNAAKYy NPUMNUHEHHS AiAnbHOCTI i3MYHOK 0CO6O0M-NiANPUEMUEM,
HeBigKNagHo (B TOM cammil AeHb) NoBigomuTK npo ue baHk Ta nportarom 5 (n’atTn) poboumx AHiB 3
MOMEHTY NPUNMUHEHHA NOAATY 3aABY NPO 3aKPUTTA PaXYHKIB.

4.7. Y pasi, aKwo KnieHT mae ctatyc nogaTkoBoro pesnaeHTa CLUA, BiH 3060B’A3aHMN 40 yKNageHHA
Jorosopy Hagath go baHky dopmy W-9 i3 3a3HaueHHAM igeHTMiKauiMHOro Homepa NaaTHMKA NOAATKIB
CWA.

4.8. ®dakTom yKnaaeHHs [loroBopy KnieHT 3acBiayye HagaHHA HUM 6e33acTeperkHoi 3roam Ha:

4.8.1. 36upaHHA iHpopmauii npo ocoby KnieHTa Ta Moro ¢iHaHCOBMI CTaH y TPETIX OCib, B TOMY YnCAi TUX,
AKi noB’A3aHi i3 KnieHTom;

4.8.2. pO3KpUTTA BisOMOCTEN, siKi cToCyoTbeA KnieHTa Ta 3rigHO 3 3aKOHOAABCTBOM YKpaiHM BigHOCATLCA [0
6aHKiBCbKOT TAEMHML Y BUNaZKax, nepeabavyeHnx YAHHUM 3aKOHO4aBCTBOM YKpaiHu;

4.8.3. HagaHHA Ha BMMOry BaHKy AOKyMeHTIB, HeobXiaHuX ANnA NpOoBeAEeHHS YTOYHEHHS iHpopmalLii 3
npueBoay iaeHTUdikauii Ta BuBYeHHA KnieHTa/MpeactaBHMKa KnieHTa, 3 MeTOl AOTPMMAHHA BUMOT
YMHHOro 3aKOHOAABCTBA YKpaiHMW, AKe peryntoe BigHOCUHM y cdepi 3anobiraHHA Ta NpoTuAii neranisauii
(BiAaMMBaAHHIO) A,OXOAIB, OAEPKAHMUX 3NOYUHHUM LWAAXOM, piHAHCYBaHHA TEPOPU3MY;

4.8.4. HeBigknagHe HapgaHHA A0 baHKy iHGoOpmaLii NpPo 3MiHy CBOro MogaTKOBOro cTaTycy. Y BUNagKy
HabyTTAa KnieHTom cTatycy nogaTtkosoro pe3mageHTa CLUA, KnieHT 3060B'A3aHMIM HeraiHO Hagat Ao baHKy
dopmy W-9 i3 3a3HaueHHAM iaeHTUdIKauiiHOro Homepa naaTtHMKa noaatkis CLUA,;

4.8.5. HagaHHA Ha BuMmory baHKy iHbopmauii Ta AOKYMEHTIB WOAO BAAaCHONO MNOAAaTKOBOroO CTaTtycy,
3anoBHeHUx/opopmMaeHnx BiaAnoBiAHO 40 BMMOT NoaaTkosoi cayx6u CLUA 3a popmamn W-8 abo W-9, 3
METOI HaNEeXHOro BUKOHAHHA BUMor 3akoHy FATCA.

4.9. ®daktom yknageHHa Lorosopy baHk Ta KnieHT norogxyoTb, Wwo baHK MoXe MPUNUHUTU BU3HAYEHI
J1oroBOopoM npaBoBiAHOCKMHMU, AKLLO € MiACTaBN BBaXkaTu, WO PiHaHcoBa onepauisa (-i) KnieHTa nos’sasaHa
(-i) 3 neranisauiero (BiAMMBAHHAM) A0XOAiB, OAEPXHAHUX 3N0YMHHUM LWWINAXOM, abo ¢iHaHCyBaHHAM
TEPOPU3MY, a TaKOX Y BUNAAKY HEMOXKAUBOCTI NpoBeaeHHA ifaeHTUdiKauii KnieHTa (B Tomy ynchi nmoro
JoBipeHoi ocobu) BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHW, Yy TOMY 4YMCli B pa3i HeHadaHHSA
KnieHTOM HeobXxifHMX AOKYMEHTIB UM BigomocTein Ans 3'AcyBaHHA CyTi MOro AianbHocTi, ¢piHaHCOBOro
CTaHy 4YM YMWUCHOrO HaZaHHA HenpaBAMBMX BigomocTelr abo BCTaHOBNAEHHA KAi€HTY HENnpPUMHATHO
BMCOKOro pU3KNKy neranisauii (BiaMnBaHHA) A0XO0A4iB.

4.10. ®dakTom yKknageHHA Jorosopy baHk Ta KnieHT noroaytoTtb, Wo baHK BNpaBi NPUNNMHUTU BU3HAYEHI
Jorosopom NpaBoOBiIAHOCUHMU, AKLLO:

4.10.1. 3piicHeHHA ineHTUIKauii Ta/abo Bepudikauii KnieHTa (npeactaBHuKa KnieHTa) € Hemoxnusum abo,
AKLWO Y BaHKy BUHMKAE CYMHiB CTOCOBHO TOrO, LLLO 0coba BUCTYNaE Bif BAACHOIO iMeHi;

4.10.2. BctaHOBNEHO $aKT NnojaHHA KnieHTom niA yac 3aiicHeHHA ineHTUdiKauii Ta/abo Bepudikauii Knienta
(mornnbneHoi nepesipku) HepocToBipHOi iHGopMalLiji abo nogaHHA iHPopmalii 3 meTolo BBeAEHHS B

vl BAHK AbBIB
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OMaHy baHK;

4.10.3. BcTaHOBAEHO PaKT 34iMCHEHHA KniEHTOM PU3MKOBOI AifNbHOCTI.
4.11. ®dakTom yKknageHHAa Horosopy baHk Ta KnieHT norogytoTtb, WO baHK BNpasi 3ynUMHATK onepawii,

AKLLO:

4.11.1. TaKi ¢piHaHCcOBI onepaLii MoXyTb OyTV NoB'A3aHi 3 Neranisauieto (BigMMBAHHAM) A0X0A4iB, O4epPKAHUX

3N104YNHHUM WNAXOM, abo ¢iHaHCYyBaHHAM TepOpPU3MY BifNOBIAHO A0 BUMOT 3aKOHOAABCTBA YKpaiHW;

4.11.2. piHaHCcoBa onepauia 34iMCHIOETbCA Big, imeHi abo B iHTepecax ocobu, WOAO0 AKOI 3aCTOCOBAHO

BiANOBigHI 06MexKyBabHi 3axoam (caHKLUiT) 3rigHo 3aKoHy YKpaiHu «[po caHKL,i».

5. $OHA rAPAHTYBAHHA BKNIAAIB.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

BaHK € yyacHMkom PoHay rapaHTyBaHHA BKAagiB $isnyHux ocib (gani — ®PoHa). ®oHa rapaHTye KnieHty
BiALWKOAYBAHHA KOLWTIB 3a MOro PaxyHKamu, WO BiAKPUTI B BaHKy.

doHa 3ailMicHIOE BiglIKOAyBaHHA KOWTIB 3a PaxyHKamu, BK/AKOYalO4M BiACOTKWM, HapaxoBaHi Ha AeHb
noyaTKy npoueaypu susedeHHA PoHAOM BaHKy 3 pUHKY, ane He 6Ginblie CyMW FPAaHUYHOIO PO3mipy
BiALWKOAYBAHHA KOLWTIB 3@ BKNAAAaMMW, BCTAHOBAEHOIO Ha AaTy NPUMHATTA TaKOro PilleHHs, He3anexHo
BiA, KinbKoCTi PaxyHKiB KnieHTa B baHKy.

HapaxyBaHHA npoueHTiB 3@ PaxyHKamn NPUNUHAETBCA ¥ AeHb MOYaTKy npoueaypu suBedeHHA oHAom
BaHKy 3 puHKYy (y pasi npuitHATTA HauioHanbHMM 6aHKom YKpaiHu (HBY) piweHHs npo BiAKAMKaHHA
H6aHKiBCbKOI NiLeH3ii Ta nikBigauito baHKy 3 MiacTas, BUSHAYeHUX 4.2 cT. 77 3aKoHy YKpaiHu "Mpo H6aHKM i
HaHKIBCbKY AiANbHICTL", - Y A€Hb NPUIAHATTA TAKOrO PilLEeHHA).

KnieHT HabyBae NpaBO Ha oAepaHHA rapaHTOBAHOI CyMM BiALWKOAYBAaHHA KOWTIB 3a PaxyHKamu 3a
paxyHOK kKowTie PoHAy, B Mexax FPaHWMYHOrO pPoO3Mipy BiALWIKOAYBaHHA KOLWTIB 3a BKA3aZaMu, MicnA
NPUAHATTA pilleHHA HauioHanbHMM 6aHKOM YKpaiHWM Npo BigKAMKAHHA GaHKIBCbKOI NiLeH3sii Ta Nikeigauito
BaHKy.

Cyma BiglWKoAyBaHHA PO3PAXOBYETbCA 3 yPaxXyBaHHAM CyM, cnjavyeHnx KnieHty npotArom Aii TMM4acoBoi
aaMiHicTpauii y baHKy.

BigwKoayBaHHA KOLWTIB 3a BKA3AOM B iHO3EeMHIiN BantoTi BiabOyBa€eTbcA B €KBiBaNEHTI Yy rpuBHi nicna
nepepaxyBaHHA CyMu BKAady 3a oodiuinHum Kypcom HBY rpuBHi g0 iHO3EMHMX BaNtOT Ha AE€Hb MOYATKY
npoueaypu BMBeAeHHA baHKy 3 PUHKY Ta 34iMCHEHHSA TMMYacoBOi agMiHicTpauii BignosigHo Ao cT. 36
3aKoHy (y pasi npunHaTtTa HBY piweHHsa npo BigKnMKaHHA GaHKiBCbKOI NiueHsii Ta nikeigayito baHky 3
nigcTas, BU3HaAYeHUX Y. 2 cT. 77 3aKoHy YKpaiHu "Mpo 6aHKKM i BaHKIBCbKY AisnbHICTL", - 33 odiliiHUM
KYpPCOM rpUBHi A0 iHO3emMHOi BantoTn HBY Ha geHb noyaTky nikeigauii BaHky).

@doHpA rapaHTye BigWKOAYBAHHA KOLWTiB 3a Bknagom:

5.6.1. B roTiBKOBI abo 6e3roTiBKOBil popmi y BantoTi YKpaiHn abo B iHO3eMHil BantoTi, AKi 3anyveHi bBaHkom

Big, BKNagHWKa (abo sKi HagiMwnau pns BKNaAHUKA) Ha ymMoBax A0roBopy OaHKIBCbKOro BKaaay
(meno3unTy), 6aHKIBCbKOro paxyHKy abo Waaxom Buaadi iMeHHOro Aeno3uTHOro ceptudikaTa, BKAOYAOUM
HapaxoBaHi BiACOTKM HA TaKi KOWTW; B PO3Mipi BKIa4y, BKAKOYAOUYN BiACOTKM, CTAHOM Ha AEHb NMOYaTKy
npoueaypn BuBedeHHs PoHAoOM O6aHKy 3 PUHKY, ane He binblle Ccymu rpaHMUYHOrO pPO3Mipy
BiflLUKOAYBAHHA KOLWTIB 3@ BK/AaJaMMu, BCTAaHOBNEHOIO Ha LEelh AeHb, He3a/ie}KHO Bifd KinbKOCTi BK/aAiB B
oAHOMY BaHKy;

5.6.2. AKWIN BKNAAHWK Ma€e B 6aHKy, WO B NOAANbLIOMY PEOPraHi3yBaBcA LWAAXOM MEPEeTBOPEHHS, Ha TUX

CaMMX YMOBAX, LLO i 4O peopraHilauii;

5.6.3. nepepaHi nepexigHomy 6aHKy, rapaHTytoTbca PoHAOM Ha TUX CaMUX YMOBaX, WO iCHYBaAW A0 AHA iX

5.7.

nepeaaui.
®oHA He rapaHTye BigWKOAYBAHHA KOWTIB 3a BKnagom:

5.7.1. AKWO KOoWwTK NnepeaaHi 6baHKy B A0Bipye ynpasiHHA;

5.7.2. aKkwo cyma BKknagy meHuwe 10 rpuseHb;

5.7.3. nigTBEepAKeHMM oWwaaHUM (Aen03UTHUM) cepTUdiKaToOM Ha Npen’sBHUKA;
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5.7.

5.7.

5.7.
5.7.

5.7.

5.7.
5.7.
5.7.
5.8.

5.9.

vl BAHK AbBIB

4, po3MmilleHMM Ha BKnag y 6baHKy ocobolo, fAka € nos’A3aHoO0 3 HaHKOM ocoboto abo byna Takoto
0C060t0 NPOTArOM POKY A0 AHA NPUNHATTA HauioHanbHMM 6aHKOM YKpaiHW pilueHHA Npo BigHEeCeHHsA
Takoro 6aHKy A0 KaTeropii HENNATOCNPOMOXKHUX (y pa3i NpUUHATTA HauioHanbHUM GaHKOM YKpaiHu
pilleHHs NPo BigKNAMKAHHA BGaHKIBCbKOI NiLeHsii Ta nikeigauito 6aHKy 3 NiacTaB, BUSHAYEHUX YACTUHOK
Apyroto ctatTi 77 3akoHy YKpaiHu "lMpo 6aHKM i 6aHKIBCbKY AiANbHICTb", - NPOTArOM POKYy A0 AHS
NPUIAHATTA TAaKOrO PilLEHHR);

5. po3mileHMm Ha BKnag y 6aHKy ocoboto, sika Hagasana H6aHKy npodeciHi nocayrn AK ayautop,
OLiHIOBAY, Y Pasi, AKWO 3 AHA NPUNUHEHHA HAZAHHA NOCAYT A0 AHA NPUAHATTA HauioHanbHUM 6aHKOM
YKpaiHu pilleHHA Npo BigHECEeHHA Takoro 6aHKy A0 KaTeropii HENNATOCNPOMOXHUX HE MUHYB OAMH PiK
(y pasi npuitHAaTTa HauioHanbHMM 6aHKOM YKpaiHUM pilleHHs Npo BiAKAMKaHHA BaHKIBCbKOI NiyeHsii Ta
NiKBiAaUito 6aHKy 3 MiAcTaB, BUSHAYEHUX YACTUHOK ApYyroto cTaTTi 77 3akoHy YKpaiHu "Mpo 6aHKK i
6aHKIBCbKY AiANbHICTL", - 0AMH PiK 40 AHA NPUNHATTA TAKOTO PilLEHHS);

6. PO3MILLLEHUM Ha BKJ1aZ BACHUKOM iCTOTHOI yyacTi 6aHKy;

7. 32 AKMMM BKNALHMKM Ha iHAMBIAYaANbHI OCHOBI OTPMMYIOTb BiZ HaHKY NPOLLEHTM 33 A4OroBOpPaMy,
YKA3aAEHMMM HA YMOBAX, LLO He € MOTOMHUMWU PUHKOBUMWU YMOBAMM BiANoBIiAHO A0 CTaTTi 52 3aKOHy
YKpaiHu "Mpo 6aHKK i baHKIBCbKY AiAanbHICTL", abo MmatoTb iHWIi PpiHaHcoBI NnpuBinei Big baHKy;

8. AKWO TaKMN BKNaZ BUKOPUCTOBYETbCA BKNAAHMKOM fIK 3acib 3abe3neyeHHs BMKOHAHHSA iHLWIOro
3000B’A3aHHA Nepea umMm 6aHKOM, y MOBHOMY 06cCA3i BKAaay A0 AHA BUKOHAHHA 3060B’A3aHb;

9. vy diniax iHo3eMHuMX BaHKiB;
10. y 6aHKiBCbKMX MeTanax;
11. po3MmilleHNM Ha paxyHKax, WO nepebyBatoTb NiJ apeLlToOM 33 PilleHHAM cyay.

®doHA 3aBeplUyEe BUNNATY rapaHTOBAHMX CYM BiALLKOAYBaHHS KOLUTIB 33 BKAagaMn B A€Hb BHECEHHA
00 EAMHOIO AEpPrKaBHOTrO PEECTPY OPUANYHUX OCI6 3anmucy npo Anikeigauito 6aHKy fAK HOPUAUYHOI
ocobw.

JeTtanbHa iHbopmalia WOAO0 rapaHTyBaHHA BKAaAie PoHAOM, ymMOBM rapaHTyBaHHA PoHaoOm
rapaHTyBaHHA BKNaAiB Pi3nyHMX 0Cib BigLKOoAYBAHHA KOWTIB 3@ PaxyHKamMu, rpaHUYHMUA PO3Mip TaKoro
BiALWKOAYBAHHA, NOPAAOK OAEp)KaHHA KOLWTIB 33 BK/IAZOM B HENNATOCNPOMOXNKHOMY 6aHKy, 61aHK
3a8BM NPO OTPMMAHHA BigWKoAyBaHHA 3a BKNagom y 6aHKy, WO /AiKBiAyeETbCA Ta HeobXigHi
iHbOpMaUilHi maTepiann, a TakoX YMOBM, 33 AKMX POHA He BiAWKOAOBYE KOWTW 3a Bknagom
BM3HaueHi y cT. 26 3aKoHy YKpaiHu «[po cnctemy rapaHTyBaHHA BKAa4iB QisMUHUX 0Cib» 3HaXo4ATbCA
Ha caiTi ®oHay 3a agpecoto: http://www.fg.gov.ua.

5.10. CropoHu noroannu, wo baHK Hagae BKNagHWKY [JOBiAKY NPO CMCTEMY rapaHTyBaHHA BKNAAiB GisnYHNX

6.

6.1.

6.2.

oci6 (mani — [dosigka) nig 4ac Aii 4oroBopy He piglie HiXX OAMH pa3 Ha PiK LWASXOM PO3MilLeHHS
aKTyanbHoi [oBigakn Ha odiuiiHomy Beb-canTi baHKy www.banklviv.com Ta HagcmnaHHa SMS-
NoBiAOMNEHHA Ha BKas3aHMW BknagHuKom Homep mobinbHoro TenedoHy, a BrknagHuK 3060B’A3YeETHCA
CaMOCTIHO 3 Helo O3HaloMUTUCb abo oTpMMaTW y BigdineHi baHKy nanepoBuit NpUMipHUK [oBigku (3
noBigomneHHAM BaHKy nNpo ogep:kaHHA il BknagHukom). HagcunaHHa SMS-noBigoMneHHs BBaXKaETbCA

HaNIeXKHUM NigTBEPAKEHHAM OTPUMAHHA JoBigKku 3 6oKy BknagHuKa.
(31 BMIHAMM 32i0H0 3 piueHHAM [pasniHHA, npomokona Ne 018/2020 gid 25.05.2020p.)

TAPUDWU. PO3PAXYHKHN MIK CTOPOHAMMU.

Po3paxyHKM 3a baHKiBCbKi Mocayru 3ailcHIOTLEA 3rigHo 3 Tapudamun/TapudHUMM NakeTamu, AKLLO
iHWe He BM3HAa4YeHO A0roBOPOM MiK baHKom i KnieHToM.

Tapudu Ha bBaHkKiBCbKi nocayru (B TOMy 4MCAi PO3Mipu, CTPOKU (TepmiHW) Ta nopsfaoK ix
CNNaTH/yTPMMaHHA TOLLO) BU3HAYatoTbcA BaHKOM camocTiliHO.
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6.3.  Tapudwu baHKy nybnikytoTbCA:
- Ha IHTepHeT-cTOpiHUi BaHKy,
a/abo
- PO3MIlLYOTbCS B 3arajibHOAOCTYMHUX MicUAX NpUMIlLeHb onepauiiHux abo KacosBux nigposainis
BaHKy (BiagineHb Towo).

6.4. Onnata baHKIBCbKMX NOCAYT 34iMCHIOETLCA KnieHTOM wnsaxom 6e3roTiBkoBoro nepekasy abo BHeCeHHs
roTiBKoBMX KowTiB A0 Kacu baHKy, B nOpA4Ky Ta BignoBigHO 40 Ait04Oro 3aKoHOA4aBCTBA YKPAiHU.

6.5. Wnaxom yknageHHa 3aasu-Lorosopy KnieHT nigTBepaKye, WO BiH O3HAMOMAEHWIM Ta 3rogeH 3
airounmm Tapudamm.

6.6. bBaHK mae npaBo B OyAb-AKMMA Yac CaMOCTIMHO BCTAHOBAOBATM Ta 3MiHOBaTM Tapudu B Nopsaaky,
BU3HaYeHOMY Uuumm MpaBunamu, 3a BUHATKOM BUNAAKiB, nepenbadyeHnx ummm Mpasuaamu.

6.7. baHK He nisHiwe, HiXK 3a 10 (mecaTtb) KaneHpapHux gHiB (30 (TPMALATL) KaneHAApPHUX AHIB — y
BMNAAKYy BCTaHOB/AEHHA/3MiHM Tapudie baHky Ha obcayrosyBaHHA bBIK), po gatu, 3 Akoi
3aCTOCOBYBaTMMYTbCA HOBI Tapudu/3miHn Ao aitoumx TapudiB onpuAOAHIOE NOBIAOMAEHHA NPO TaKy
3MiHy ByAb-AKMM i3 HAacTynHMX cnocobis:

- B 3ara/ibHOAOCTYMHMX MiCLAX NPUMILLEHb onepauiiMHMx abo KacoBux niapos3ainis baHKy (BiaaineHb
TOWO);
Ta/abo

- Ha |HTepHeT-cTOopiHLi BaHKy;
Ta/abo

- yepes Cucrtemy «KnieHT-iHTEPHET-OaHKY.

6.8.  Kpim Toro, baHK 3anuwwae 3a coboto NpPaBo 3aCTOCOBYBATU iHLWI cnocobu nosigomneHHsa KnieHTa woao
BCTAHOBNEHHA/3MiHN Tapudois.

6.9. Y BMNaAKyHEMnoroAsKeHHs i3 3miHoto aitoumx Ta/abo BBeaeHHAM HOBUX Tapudis, KnieHT A0 oronoLweHoi
BaHKOM faTn BBeAeHHA B Ail0 3MiH/AonoBHeHb A0 Tapudis Bnpasi BigMOBUTUCA Bif, BaHKIBCbKOI
nocnyru/0orosopy, NMMCbMOBO MOBIAOMMBLLM NPO Ue baHK i BUMHMBLIM iHWI Aji, BigNOBIAHO A0 BUMOT
MpaBun abo 3akoHOAaBCTBA YKpPaAiHW.

6.10. HeHagxoa)keHHA A0 oronoweHoi baHKom p[atm BBeAeHHA B Aito HOBMX TapudiB Big KnieHTa
NMMCbMOBOTrO MOBIAOM/EHHA NPO BigMOBY Big, baHKiBCbKOI nocnyru/[oroBopy 3 nocunaHHAM (AK Ha
NPUYKHY) Ha 3miHy TapudiB Ta/abo HeBUMHEHHS KnieHTOM iHWWX Ail BignosigHo Ao Bumor Mpasun abo
3aKOHOAaBCTBA YKPAiHM BBAXKAETbCA BONEBUABIEHHAM 3roan KnieHTa Ha TaKy 3MmiHy.

6.11. KnieHT Hagae CBOE NMUCbMOBE MOBIAOMIEHHA MPO BiAMOBY BiA BaHKiBCbKOI nocnyru/[orosopy y
3B8’A3KY i3 He3rofot 3i 3MiHO/AonoBHeHHAM TapudiB BUKAOYHO A0 BiaaineHHA BaHKy, AKke 34iMACHI0E
6e3snocepenHe obcnyroByBaHHA Takoro KnieHTa. B pasi HagaHHA BigMNOBIAHOrO MNWCbMOBOFO
noBiLOMNEHHA He A0 BiaaineHHA BaHKy, aKke 3ailicHioe 6e3nocepenHe 06CNyroByBaHHA Takoro KnieHTa,
TaKa BiAMOBA BBAXAETbCA HEHAJIEXXHO BUMHEHOO, KPiM BUNAAKiB, AKWO baHK B3AB il 40 yBarn Ak HagaHy
HanexHo.

6.12. daKtom yknageHHa [orosopy KnieHT nigTBEpPAXKYE CBOK 3roAy Ha 3a3HayeHu B AaHin rnasi MNpasun
nopAAoK 3MiHM Aitoumnx Ta/abo BBegeHHA HOBUX Tapudis, iHPopmyBaHHA NPo Le KaieHTa Ta NPUNMHEHHA
oTpumaHHA baHKiBcbKoi nocayru/ npunuHeHHa [loroBopy B pasi Hesroau 3i 3miHamu Ta/abo
A0noBHeHHAMK A0 Tapuodis.

6.13. KnieHT 3060B’s3y€eTbCA 3a6€3MeYnTH HanABHICTb rPOLLOBUX KOLWTIB HA CBOIX PaxyHKax B cymi gocTaTHil
ANA 34IMCHEHHA onnaTtu baHKIiBCbKUX nocnyr, AKWO BbaHKIBCbKi nocnyrn He 6yan onnayeHi B iHWMRA,
nepeabayeHnin 3aKOHOAABCTBOM, CNOCi6.

6.14. KnieHT gopyyae baHKy CAaMOCTIMHO YyTPMMYBATK HANEXKHY MOMY BUHAropoay 3riaHo 3 Tapudamu:
- LWIAXOM AOroBiPHOro CNMCaHHA KOWTIB 3 PaxyHKiB KnieHTa;
- 3 KOWTIiB, HAaNEXHUX A0 3apaxyBaHHA KNiEHTY, WNAXOM 3MEHLLEHHA Ha BiANOBIAHY Cymy.

6.15. Y BMnNagKy HeaoCTaTHOCTI KOWTIB Ha PaxyHKy ana npoBeaeHHA KnieHTom onepauii i cniatm HanexHoi
BaHKy BUHaropoam 3a ii npoBeAeHHA:
- KnieHT Bnpasi onnatutn baHKy roTiBkoto nocnyry baHky 3 npoBeaeHHA TaKoi onepaLii;
Ta/abo

vl BAHK AbBIB
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- bBaHK BnNpaBi BiAMOBUTK B 3AiMCHEHHI onepalLii/HaaaHHi baHKiBCbKOI nocayru;
Ta/abo
- baHK BnpaBi camocTiiMHO 3mMiHUTK KnieHToBI TapudHUI NakeT B NopAaaKy, nepeabaveHomy Mpasunamu,
Ta/ab0 3MiIHUTM yMmOBM 06CNYroByBaHHS;
Ta/abo
- BaHK Bnpasi cnucatu/yTpmatv B OyAb-AKUIA iHWWIK crnocib 3 AOoCTynHWX akTuBiB KnieHTa cymy
BMHaropoau baHKy 3a npoBeAeHHA Takoi onepauii Ta/abo 6yab-aKoi iHWOI 3aboproBaHocTi KnieHTa
nepen baHkom.
6.16. BuMHaropoga baHKy 33 HagaHHA bBaHKIBCbKMX MNOCAYr Ta iHWi HanexHi 3 KnieHTa nnaTexi
cnnavyotbea KnieHTom/yTpumytoTbcsi BaHKOM B HaUiOHaNbHIWM BanloTi, AKWO iHWe He nepeabavyeHo
Tapudamu, 3assoto-Lorosom Ta/abo MNpasunamu.

6.17. Onnata iHwwux baHKiBCbKMX nocnyr, He obymoBneHnx Tapudamu, 3A4JINCHIOETBCA 32 OKPEMUM
NOroAMKeHHAM CTOPIH. :

6.18. BaHK Ta Kni€HT MOXKyTb 332 B3aEMHOI 3rogol y3roauTtu LIHOBI napameTpu BaHKIBCbKMX nocayr,
NopsaAO0K Ta YMOBM iX CNNATK, AKI BIAPI3HAIOTLCA Big, BU3HaUYeHUX aitoummm Tapudamu, MNMpasmunamm,.

7. TAPUODHI NAKETH.

7.1.Y Bunaakax obymosneHumx [JoroBopom, baHKiBCbKi nocnyrn HagatoTbca KnieHty TapudHUMM nakeTamu.
TapudHi nakeTu BM3HauvatoTbcas Tapudamu Ta obupatoTbca KnaieHTom. [Mpu uybomy, KnieHT moxe
KOPUCTYBATUCA BUKAOYHO OAHUM TapudHMM nakeTom.

7.2. ObpaHHA /3miHa TapudHOro nakeTy 34iACHIOETLCA WAAXOM NogaHHA KaieHTom BignosigHoi 3aasu. Mpu
ubomy, obpaHHA TapudHOro nakeTty 34iACHIOETbCA KnieEHTOM npu BiaKpuUTTIi PaxyHKa, waaxom opopmaeHHs
3aasu-forosopy (Jopatok 1 go [Mpasun). 3miHa TapudHOro nakeTy 3AIACHIOETLCA LWASXOM MNOAAHHSA
KnieHTom 3asBu Ha 3miHy TapudHoro nakety (aoaaTtok 1»a» go Mpasun).

7.3. Nepenik BaHKIBCbKUX NOCAYr, WO HaAalTbCA B MeXKax neBHoro TapudHoro nakerty, ix obcAr i BapTicTb,
BU3Ha4yatoTbcA Tapudamu.

7.5.baHK mae npaBo:

7.5.1.CamocTiiHo BM3Ha4YaT TapudHi NakeTu , ix KinbKicHe Ta AKICHE HANOBHEHHA.

7.5.2. 3miHIOBaTM Ha3BYy Ta UMCE/bHICTb Aitoumx TapudHMX NaAKeTiB, a TaKoX iX KifbKicHe Ta fAKicHe
HanoBHeHHA. [po 3MiHM wWwoao Aitoumx TapudHMX nakeTiB baHK nosigomnse KnieHTa B nopaaky,
BU3HayeHoMmy B N.6.7. umx Mpasun.

Mpu 3MiHi gitoumx, abo npwn BBeAeHHi HOBUX TapudpHUX nakeTis, KNieHT BoNOAiE NpaBamu, aHaANOTIYHUMMN
Moro npaBam npu 3miHi aitounx abo npu BBeAeHHi HoBux Tapudis (p.6 unx Mpasun).

7.6. 3miHa TapudHMX NaKeTiB, iX Ha3BM, KiIbKICHMX Ta AKICHUX XapaKTEpPUCTUK, 3a iHiuiaTMBOW baHKy,
BinbyBaeTbcs 3 yacy (maTn) BusHaveHoro (i) BaHkom Ta onpuaogHeHoro (NoBiZomaeHoro) BiANOBIAHO A0
n.6.7. umx Mpaswun.

7.7. 3miHa gitoyoro TapudHoro nakerty, 3a sskum obcyrosyeTbea KnieHT, 3a MOro iHiLiaTMBOIO , 34iNCHIOETLCA
WNAXOM NOJAHHA HUM 3aAaBM Ha 3miHy TapudHoro nakety (aogatok 1»a» ao Mpasun). Y BUNaaKy NoAaHHSA
KnieHtom 3asBu Ha 3miHy TapudHoro nakety, obcnyroByBaHHs KnieHTa 3a HOBMM TapudHMM nakeTom
3A4iMCHI0ETbCA BaHKOM 3 neplioro pobo4voro AHA MicAUA, HAaCTYMHOro 3a micauem, B AKomy KnieHtom 6yna
nogaHa 3asaBa Ha 3MiHy TapnpHOro nakery.

BUKNOYEHHA CKNafae BMMNAZOK, KONM 06CNyroByBaHHA 3a 06paHMM KNiEHTOM HOBMM TapudHMM NakeTom
nepeabayae nonepeaHto onnaty. B Takomy BMnaaKy o6cnyrosyBaHHA KnieHTa 3a HoBMM TapudHMM nakeTom
3AiMCHIOETbCA BMKAOYHO 33 YMOBM NPOBEAEHHS HAM nonepegHboi onnatv 3a 06cyroByBaHHA NO HOBOMY
TapudpHOMyY NaKeTy, 3 HACTYMHOro AHA NicAa onnaT 3a nakeT. Mpu uboMy KNIEHT NOrOAKYETLCA, WO AKLLO
nepexig He 34iMCHIOETbCS 3 MEPLUOro YMc/a HacTynHOro Mmicaud, B NOTOMHOMY Micali Momy byae HapaxoBaHa
naaTta 3a NakeT, SKWI AiaB A0 MOMEHTY MOro 3MiHM.

vl BAHK AbBIB
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8. MPUMYCOBE TA AOroBIPHE CMUCAHHA.

8.1. dakTom yKnageHHa [orosopy KnieHT niaTBepasKye, WO HUM YNOBHOBaXKeHO Ta 0e3BigKANYHO
Aopy4yeHo baHKy 3a4iMCHIOBATM AOroBipHE CMMCAHHA KOLWTIB 3 YCiX paxXyHKiB WO BigKpuTi, Ta/abo byayTtb
BiAKpuTi KnieHToBi B BbaHKy, B cymax, HanexHux fo cnnatm KnieHtom baHKy 3rigHo 3 Tapudamuy,
CraHgapTHUMKM popmamm AO0KymeHTiB, Npasunamu, Ta/abo iHWKMMM goroBopamm Ta/abo 3 iHWKX NiacTas,
BCTAQHOB/IEHMX YUHHMM 3aKOHO4ABCTBOM

8.2. Y BUNAAKY, AKLWO NPU AOrOBIPHOMY CMMCAHHI Ba/OTA NAATEXKY € TAKOM X WO i Ba/lOTa BUKOHAHHA
30608'A3aHb, TO AOroBipHE CMWCAHHA 3A4iMCHIOETbCA BaHKOM Ha CBOK KOPUCTb B CyMi, AOCTaTHi ans
noraweHHs 3aboprosaHocTi KnieHTa nepeg baHKOM, a y BUNaAKy HEAOCTATHOCTI KOWTIB — Y BCilA HAsBHIl
Ha paxyHKy KnieHTa cymi.

8.3. Y pasi HegoCTaTHOCTI KOLWTIB Ha paxyHKax KnieHTa Ana BMKOHaHHA MOro po3paxyHKoBux Ta/abo
KacoBMX [AOKYMEHTIB Ta CnaaTtM BUHaropoaum baHKy 3a iX BMKOHAHHA, @ TaKOX MOraweHHA HaABHOI
3aboproBaHocTi KnieHTa nepes baHKom, cyma Takoi 3aboproBaHoCTi cnucyeTbcA baHkom y
nepLIoYeproBoMy NopaaKy, a NPUNHATI po3paxyHKoBi Ta/abo KacoBi AOKYMeHTU KnieHTa noBepTatoTbes
6e3 BUKOHaHHA Yy NOpPAAKY, nepeadavyeHomMy 3aKOHOAABCTBOM YKpaiHu.

8.4. Y BUNaAKy, AKLWO BantoTa HA paxyHKax KnieHTa € BigMiHHOWO Big, BaNtOTM BUKOHaHHA 30608’A3aHb, TO
KnieHT popyyae bBaHKy 34iMCHATM JoroBipHe cnuvcaHHA Ta Big  imeHi  KnieHTa 3aiicHuTM
Kynisnto/npoaax/koHsepTauito (06MiH) BaNOTU HACTYNHUM YNHOM:

- BaHK cnucye 3 paxyHKy (KOXKHOro BignoBigHOro paxyHky) KnieHTa KOwTM y BantoTi B Cymi, fiKa
HeobXxigHa Ana noraweHHA 3aboproBaHOCTI Ta 3A4iMCHEHHA BCiX BUTPAT (cnnata Komicid Ta iHWMX
nnartexis, nepeadavyeHMx YNUHHUM 3aKOHO4aBCTBOM YKpPaiHW Ta YyMOBaMM 34iMCHEHHA TopriB Ha MBPY)
ab0, AKWO UMX KOLITIB HEAOCTaTHbO A/A MOralweHHA BCi€i 3ab0pProBaHOCTi Ta iHLWIWUX HANEXKHUX 3
KnieHTa nnaTexis, B TOMY Yncai BUTPAT, BaHK CIUCYE BCi KOWTK, AKi 3HAX0AATbCA Ha PaxyHKY KAieHTa, i
Bi4NOBIAHO [0 YNHHOIO 3aKOHOAABCTBA NPOBOAMTL Bif, imeHi KnieHTa Kynisato/npoaaxk/KoHBepTaL,ito
(0BbmiH) i€l BaNOTM Ha BaNtoTy BUKOHaAHHA 30608’A3aHb. Lli onepauii baHK 3ailicHioe 3a KomepuinHum
Kypcom/Kpoc- Kypcom, kM baHK camoCTilMHO BM3HaAYaE, BUXOA4AUYM 3 onepaLii, aKi 34iCHI0TbLCA B
uen aeHb Ha MBPY;

- OTpMMaHi KowTn baHK cnpAMoOBYE Ha noraweHHA 3aboprosaHocTi KnieHTa nepen baHKom;

- BaHK 3a paxyHOK KowTiB KnieHTa 34ilicHIOE cnnaTy Big imeHi KnieHTa (yTpumye) BuHaropoay baHky 3a
BaHKiBCbKi mocayru.

8.5. MoNoXeHHs Uboro po3ainy MpaBun Po3LiHIOITLCA, AK 3aABKa Ha KyniBAwo/npoaak/KoHsBepTaLio
(0bmiH) BantoTn, HeObXiAHOT AN BUKOHAHHSA rpoLwoBumx 3060B8’a3aHb KnieHTa nepes BaHkom.

baHK BnpaBi Yy BKasaHOMy BWWEe MOPAAKY 34iMCHIOBAaTUM  AOrOBipHE  CAMCAHHA  Ta
Kynisnto/npoaa/koHsepTauito (06MiH) BanoTH, HEOBXiAHUX ANA NOraweHHA rpoLoBux 30608’A3aHb
KnieHTa, 3 AHA (BKNOYHO) HACTaHHA CTPOKYy (TepmiHy) iX noraweHHs, SKWo iHwe He 6yae
BCTQHOBJ/IEHO AOMOB/IEHICTIO MiK CTOPOHaMM.

34iiCHEHHA [OO0roBiPHOrO CNMcCaHHA Ta Kynisna/npofax/KoHsepTauia (06miH) BanwoTH, WO
nepeabayeHi Lieto rnasoto Mpasun, € NpaBom, a He 060B’A3KOM BaHKy.

8.6. dakTom yknageHHs [orosopy KnieHT niaTBepaskye, Wwo HMm 6e33acTeperkHo Ta 6e3BigKANYHO
YNOBHOBAXKeHO baHK Ha 34iMCHEHHA 3apaxyBaHHA (B3aEMO3aiKy) Oyab-AKUX 3yCTPIYHMX BUMOT BaHKy, AKi
BaHK mae ctocoBHO KnieHTa, NpoTn 6yab-Akux 3060B’A3aHb, AKi NiANAraloTb BUKOHaHHKO BaHKOM Ha
KopucTb KnieHTa, BKAOYaouM 3060B’A3aHHA 3 NOBepHEHHA BaHKOM KowTiB KnieHTy 3 6yab-AKMX PaxyHkis.

8.7. BaHK 34iMiCHIOE NpMMycoBe CnMCaHHA KowTiB 3 PaxyHkiB KnieHTa y BMnagkax, nepeadayveHmx
3aKOHamM YKpaiHu, Ta B nopaaky nepeabayeHomMy YNUHHMM 3aKOHOAABCTBOM.

9. 3ANEBHEHHA TA FAPAHTII.

9.1. dakTom yKnageHHA orosopy KNieHT niaTBepArKye Ta rapaHTye HaCTynHe:

9.2. KnieHT € ocoboto, AKa 3apeecTpoBaHa HaNEXHMM YMHOM Ta Ai€ y BigNOBIAHOCTI 4O BUMOT YNHHOIO
3aKOHO4aBCTBA YKpalHM | Ma€E noOBHe nNpaBO YKNagatTm [AOrosopu Ta BignoBigatM 3a CBOIMM
30608B'A3aHHAMM.
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9.3. KnieHTom BUMKOHaAHO BCi Aji, HeObXiaHi, BiANOBIAHO A0 BMMOT YUMHHOIO 3aKOHOAABCTBa YKpaiHM Ta
MOro yCTaHOBYMX AOKYMEHTIB, ANA YKNaaeHHs [lorosopy, Big Moro imeHi npu nignucaHHi Jorosopy nocnyr
A€ NpeacTaBHMK Ha MiAcCTaBi NOBHOBAXKeHb, 0QOPMNEHUX HANEXKHUM YMHOM, i Ui Mpasuna, dorosip He
cynepeyaTtb 3aKOHOAABYMM Ta/abo AOroBipHUM 0BMEXKEHHAM, WO € 060B'A3KOBUMM AN KnieHTa, Ta He
cynepeyaTtb MOro yCTaHOBUYMM AOKYMEHTAM.

9.4. YmoBwu [Jorosopy He cynepeyatb YyMOBaM YKNAA4EeHUX paHile Ta Aitounx npaBoymnHiB KnieHTa.

9.5. 3o0608'A3aHHA 3a [loroBopom i Moro ymosu 6yaytb AiicHUMK i obos'askoBumn ana KnieHta, a ix
HEBUKOHAHHA YN HeAOTPUMaHHA byae NifcTaBO Ta YMOBOK MOrO BiAMNOBiAaNbHOCTI.

9.6. KNieHT Ma€e HaneXXHUM YMHOM 0OPMEHi YCTaHOBYI AOKYMEHTM Ta BCi A03BO/IM, LLO HEODOXigHI anAa
BMKOHAHHA [lorosopy . i AOKYMEHTN € YNHHUMMN.

9.7. MpeactasneHi KnieHTom y BaHK yci OKYMEHTU He MICTATb HeMpaBAWMBUX BiLOMOCTEN, CKNaAeHi
Ta/abo OTPMMaHi HUM Yy NOPAAKY, LLO He CynepeyYnTb BUMOram YMHHOIO 3aKOHOAABCTBA YKPAiHW, Ta €
aKTyaJlbHUMMK.

9.8. HapaHHAa KnieHTom Henpasausux Ta/abo HeTouyHMX 3aAB Ta/abo rapaHTii, BKasaHux y Mpasunax

Ta/abo nignucaHmnx KnieHtom CraHAapTHUX ¢opmax [OKYMEHTiIB Ta/abo iHWWUX [AOKYMEHTax, €
nopylweHHam [JoroBopy Nocayr Ta niAcTaBoto ANs BiAMOoBM baHKOM B HafaHHI BaHKiBCbKMX nocayr Ta/abo
po3ipBaHHA BaHKom Takoro [1oroBopy Nocayr 3 BiglwKoayBaHHAM KnieHTOM BUTpaAT Ta 36UTKiB baHKy.

10. NPABA, ObOB’A3KU TA BIANOBIAANbHICTb CTOPIH.

B ubomy po3saini mictaTbCcA 3arasibHi MONOXEHHS, WO BW3Ha4yaloTb MnpaBa, 0b6OB’A3KM Ta BignoBiganbHICTb

CtopiH. binbw geTanbHi NONOXKEHHA MICTATLCA B PO3A4inax, WO PerynoloTb NOpAAOK Ta YMOBM HagaHHA

OKpemoi baHKiBCbKOI nocayru.

10.1. NPABA KJIIEHTA

10.1.1. [ocTtpokoBo posipsaTu Jorosip y cnocib, BusHaveHuin Mpasunamm.

10.1.2. KnieHT ma€e npaBO Ha OTPUMAHHA DBaHKIBCbKOI MOCAYrM BUKAKOYHO B MOPAAKY Ta HA YyMOBaX,
BM3HaveHux B [lorosopi, NMpasunax ta 3aasi-orosopi .

10.1.3. KnieHT moxe 6yTn 3amiHeHMM iHWoOW ocoboto (NnepeseneHHA bopry) Ta Mae NpaBo BiACTYNUTU NpaBa
3a [1oroBOpoM BUK/IHOYHO 32 YMOBW OTPMMAHHA nonepeaHboi NMCbMOBOI 3rogM (Mae MicTUTU BigOUTOK
nevyaTKku Ta Niagnuc ynoBHoBa*KeHoi ocobun) baHKy Ha ue.

10.1.4. IHwi npaBa, nepeabayeHri lorosopom, MMpaBuiammn Ta 3aKOHO4aBCTBOM.

10.2. OBOB’A3KU KNIEHTA

10.2.1. HeyxunnbHO AOTPUMYBATUCh BCiX Nos0XKeHb [lorosopy, Mpasun, Tapnodis Ta 3akoHOAABCTBA.

10.2.2. 3gincHioBaTM NAaTy 3a oTpuMaHi Mocayru BiANOBIAHO 4O Ai0OYMX HA MOMEHT 34iMCHEHHA onepau,ii
Tapudis.

10.2.3. MpoTarom cTpOKy Aii oroBopy caMocCTiiHO BigcnigkoByBaTK iHPoOpMaLito NPO 3MiHW, 3HAMOMUTUCH
3 iHpopMmauieto baHky (y 3an1ax obcnyroByBaHHA KNieHTiB, Ha OdiuinHoMy canTi baHKy abo 3a TenedpoHom
KoHTaKT UeHTpy BaHky) wono 3miH ymos [Adorosopy, MNpasun, Tapudis. Y Bunaaky, Akwo KnieHT He
CKOPUCTaBCA HafaHOK MoMy bBaHKOM MOMKAMBICTIO 03HAMOMWUTUCL i3 MOXKJAUMBUMM 3MiHAMKU B
obcnyrosyBaHHi y baHKy Ta/abo npoirHopyBaB yMOBM LbOro MyHKTY, baHK He Hece BiAMNOBiAaNbHOCTI 3a
HacnigKkn Takux ain/6esaianbHocti KnieHTa.

10.2.4. BigwKoayBaTn baHKy B noBHOMY 06cA3i byab - AKi 36UTKM | BUTPATK, AKi ByNo 3aBAAHO KAIEHTOM
BHAC/IA0OK HENPABOMipHMX abo HEKOMNETEHTHUX Aii Ta/abo nopylweHb ymos Jorosopy Ta MNpasua.

10.2.5. BuKoHyBaTM BMMOrM 3aKOHOAABCTBA, AOTPMMYBATMCA MPUHUMNIB OpraHisauii roTiBKoBMx Ta
6e3roTiBKOBUX pPO3paxyHKiB, iX popm, CTaHAAPTIB AOKYMEHTIB i JOKYMEHTOODIry, 1O BUKOPUCTOBYIOTHCSA
BaHKoM nig Yac BUKOHAHHA ymos [lorosopy.

10.2.6. Ha nepuwy Bumory BbaHKy HagaBat BaHKy byab-Aky iHpopmauito woao BaHKiBCbKOT Nocayru, ska
cTocyetbcA [loroBopy Ta iHWY HeobxigHy iHdopmauio, Wo MoxKe BMmaraTucs baHkom 3rigHo Bumor
3akoHopascTBa Ta Npasun.

10.2.7. HapasaTu BaHKy Ha Moro BMmory BCi NoB’A3aHi i3 JJoroBOPOM [AOKYMEHTU, WO MOXYTb OyTu
HeobxigHMMK Ana Toro, Wob HaNeXHUM YMHOM CTBOPUTU Ta MiIATPUMYBATU YMHHICTL JoroBopy Ta/abo
NiaTBEpAKYIOTb HaNeXHUM YMHOM iHPopmauito, aKy KnieHT noBuMHeH HagaBaTu baHKy, HagaHHA sKoI
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BMMAraeTbCcA 3aKOHOAABCTBOM, a TaAKOX BHYTPIWHIMM  PEerynaTUBHUMM Ta  aAMIHICTPAaTUBHUMMU
AoKymeHTamMu BbaHky, ymosamu [orosopy, Mpasun. KnieHT 30608’A3y€eTbcA BKA3yBaTU AOCTOBiIpHI AaHi,
3anoBHIOOYM 3aABYy NPO HaAaHHA baHKiBCbKOI nocayru.

10.2.8. CamocTiHO 3abe3neuynTM OTPMMaHHA NPUMIPHMKA BigNOBIAHOI 3asBM-4OroBOpPY, 3acBigyYeHoi
Bi4OMTKOM NeyaTKkM Ta NiANMCOM yNnoBHOBaXKeHOi 0cobu BaHkKy.

10.2.9. Ha sumory baHKa HagaBaTV AOKYMEHTU, HEObXiaHi:

10.2.9.1.4nA HaneXKHOro 34iMCHeHHA baHKOM CBOIX NOBHOBaXeHb y cpepi BalOTHOrO KOHTPOIHO,

10.2.9.2.41A HaneXHOro BUKOHaHHA baHKoM ¢yHKLiM cy6’ekTa nepBUHHOTO GpiHAHCOBOrO MOHITOPUHTA,

10.2.9.3.4na BWKOHAHHA baHKOM HOpm Ta BMMOr baHKy Ta BHYTPIilWHIX AOKymeHTiB baHKa B codepi
$iHaHCOBOrO MOHITOPUHTY.

10.2.10. KnieHT 3060B’A3aHNIN NUCbMOBO NOBIAOMUTM BaHK NPO 3MiHY CBOro MicLLe3HaXOAKEeHHA, BHECEHHS
O6yAb-AKUX 3MiH [0 PEECTPALiMHMX AOKYMEHTIB KnieHTa, iHWKMX AOKYMeHTiB abo iHpopmalii, y Tomy umncni
o0 KiHueBMxX beHediliapHMX BNaCHUKIB (KOHTpOAepiB), Wo HaaaHi KnieHTom BaHKy.

10.2.11. KnieHT 30608’A3aHUI HeramHo (NpOTArOM CTPOKY, BCTaHOBAEHOro [lpaBuniamu B 3a/1€XKHOCTI Big,
BaHKiBCbKOI Nocnyru), AK TibkK KNieHTy cTaHe BigoMo npo noasy / HacTaHHA 6yab-AKoi(ro) iHpopmauii /
nodii / ¢aKTy, Wo MoXKe BMAMHYTM Ha BMKOHAHHA KnieHTom Boprosux 30608’A3aHb, Ta/abo moxKe matu
HacNigKoOM HacTaHHA BunagKy HeBUMKOHAHHA ymoB [Jorosopy Ta [lpasun, nosigomutn baHK B
NMCbMOBOMY BUFAAAI NPo TaKy(mit) iHpopmauito / nogito / dakKrT.

10.2.12. Ha Bumory baHKy KnieHT 30608B’A3aHui HagaBatTM A0 BbaHKy cTaTUCTUYHY Ta iHWY iHPpopmalito, Wwo
HeobxiaHa baHKy Ana HagaHHA 3BiTy A0 HBY abo a0 6yab-AKMX iHWKNX OpraHis.

10.2.13. BigwkoayBatn baHKy noHeceHi 36UTKKN, B TOMY YnCAi cnaadveHi wipadu, HaknageHi HauioHanbHUMm
6aHKoM YKpaiHM abo byab-AKUM iHLIMM YNIOBHOBAXKEHUM AEPKaBHUM OPraHOM, BHAC/Ni4OK HEBUKOHAHHS
KnieHTom 0608’s13KiB, nepeabayeHunx [lorosopom, Mpasunamu.

10.2.14. KnieHT 3060B’A3aHUI BiawKoayBaTn baHKy BCi BUTpaATH, NOB’A3aHi 3 HOPUAMYHMM 3aXMCTOM NpaB
BaHky 3a [loroBopom, 3AiMCHEHHAM TaKMX npasB abo npumycoBum 3abesnedyeHHAM iX 34iNCHEHHSA Y
BMNAaAKax Ta y NOPALKY, BCTAHOBJEHOMY 3aKOHO4aBCTBOM.

10.2.15. NoBigomnTn BaHK Npo ¢aKT HabyTTa HMUM cTaTycy NoB’s3aHOl 0cobu npoTarom 5-Tm Pobounx AHis 3
MOMEHTY HabyTTa Takoro cratycy. KnieHT yknageHHam [Jorosopy niaTBepAKYeE, WO BiH 03HANOMAEHU i3
cT. 52 3aKkoHy YKpaiHu «lpo 6aHKK | 6aHKIBCbKY AiAAbHICTbY.

10.2.16. KnieHt 3060B’A3aHnit (a2 bBaHK Mae npaBo BMMaraTM BMKOHAHHA TaKoro 060B’sA3KY)
cnnatuTnu/KomneHcyBatn bBaHKy y noBHomy o6cAsi Bci Ta 6yab-aki nigTBepa)KeHi BUTpatTu bBaHKy
(He3anexHo Big ix po3mipy), aKi BaHK noHece nig yac Ta/abo y 3B’A3Ky 3 peanisauielo CBOIX npas
KpeauTopa 3a [JoroBopom, 30Kpema, ane He BUKAKOYHO: NPaBa Ha 3aXMCT, NpaBa Ha 3340BOJIEHHA BUMOT
BbaHKy 3a paxyHOK byab-aKoro maHa KnieHTa. 3a3Ha4yeHe CTOCYeTbCA BCiXx 6e3 BUHATKY He 3abopoHeHnxX
3aKOHOM LWANAXIB 3aXMCTY BaHKOM CBOIX MpaB Ta 3aKOHHWUX iHTEpPEeciB, B TOMY YUCAi, afe HE BUKJIHOYHO,
NPOLECIB: CTATHEHHA 3ab0ProBaHOCTI B cygoBOMY nopsaKy 3 KnieHTa npumycoBOro BUKOHAHHS pPilleHb,
BUNAAKiB 3anydeHHA baHKom abo iHWKMMKM ocobamu oOLiHIOBaYiB, HOTapiyCiB, Aep*KaBHUX BUKOHABLLIB
TOLWWO, TPETiX OCi6, AKIi TMM UM IHWKMM YMHOM AOMOMaraTUMyTb/HaAaBaTUMyTb NOCAYTW, CIPAMOBAHI Ha
3a40BoNeHHA BbaHKOom CBOiX BMmor/peanisauii baHKoM cBOiIX MpaB (KONEKTOPCbKI KOMMaHii, areHTcTBa
HEepPYXOMOCTi TOLLO).

10.2.17. Y pasi 3amiHn [osipeHoi ocobu KnieHTa abo ckacyBaHHA AO0BIPEHOCTI HeraHo (B ToW camuii
Pobounii AeHb) cnosicTMTM Npo ue BaHK wnaxom BignpaBnAeHHA NMMCbMOBOrO NoBigZomneHHs Ta/abo
3'aBuTMCA A0 bBaHKy AnAa 34iMCHEHHA Ai WoAo CKacyBaHHA A0BipeHOCTi. Y pasi HecBOEYaCHOro
nosigomneHHs BaHKy npo 3amiHy JloBipeHoi ocobw BaHK He Hece BiANOBIAAaNbHOCTI 3a HaBMWCHI
(waxpancoki) aii JosipeHoi ocobu, AKi CNTPUYNHUAN HaHECEHHS 36UTKiB KnieHTy.

10.2.18. IHWi 0608B’A3KK, NnepeabayeHi loroBopom, MpaBunamm Ta 3aKOHOaBCTBOM.

10.3.  NMPABA BAHKY

10.3.1. 3miHoBaT TpuBanicTtb OnepauitHoro aHsa (OnepauinHoro vacy), nosigomnawum npo ue KnienTa
WNAXOM onybnikyBaHHA iHGopMmaLii Npo 3miHM Ha OdiuitHomy caliTi baHKy Ta/abo Ha iHpopMaLLiAHNX
cTeHAax B ycTaHoBax baHKy, Ta/abo B iHWKI cnocib HaBMbip baHKy.

10.3.2. Cso6oga B NpUAHATTI piweHb. BaHK Mae npaBo BiAMOBUTM B MNOTroAMKeHHi (He NPUWHATM A0
BUKOHaHHA) 3asBu-JoroBopy, Tak camo, fAK i BiAMOBUTU KnieHTy B HagaHHi 6yab-AKoi BaHKiBCbKOI
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nocnyru, B TOMY UMCAI LWAAXOM HenignucaHHA BignoBigHOI 3aaBu-[oroBopy YMNOBHOBAXEHUM

npeacTaBHUKOM BaHKy, 32 HacTynHUx obctaBuH (Hagani — HeratneHa ob6cTaBmHa):

1) 3miHa cuTyauii Ha MiXK6aHKIBCbKOMY BanlOTHOMY PWUHKY YKpaiHM Ta/abo eKoHOMIiYHOI cuTyauji y
KpeauTHo-diHaHCOBIN cuctemi YKpaiHu, Ta/abo KOH'IOHKTYPU PUHKY FPOLLOBUX pecypcis B YKpaiHi,
Ta/abo NPUIHATTA YNOBHOBAXKEHWMM OpPraHaMmm YKpaiHM HOPMATMBHMX aKTiB, LLO MOXYTb
HEeCNPMATANBO BNANHYTM Ha AiAnbHICTb baHKy B cdepi HagaHHA BaHKIBCbKOI NOCAYTK, BiACYTHICTb Y
BaHKy BiNbHMX rPOLLOBMX pecypciB, HeObXiAHMX ANA HafaHHA BaHKiBcbKoi nocnyru, Ta/abo

2) HeAOCTOBIPHICTb HagaHWX AOKYMEHTIB MPO NiATBEpPAMKeHHA ¢iHaHcoBoro crtaHy KnieHTa Ta/abo
iHWoi iHdopmauii (4oKymeHTaUil), wo HagaeTbeA KnieHtom, Ta/abo

vl BAHK AbBIB

3) cyTTeBe, Ha AYMKY BaHKy, noripweHHs ¢iHaHcoBoro ctaHy KnieHTa y NOpiBHAHHI 3 TUM, AKMIA iCHYBaB Ha

AaTy yKnageHHa [lorosopy, Ta/abo

4) HacTaHHA Bunaaxy HeBMKOHaHHA ymoB [orosopy Ta/abo 6yab-AKoro 3 npaBoyuMHiB / AOroBopis
BaHKy 3 KnieHTom Ta/abo 3 6yab-akoto 3 nos’asaHux ocib woao Kniewta, Ta/abo 6yab-akoro 3
[0roBopis / npaBo4mnHiB KnieHTa 3 iHWKMMMU GiIHAHCOBO-KPEAUTHUMM YCTAHOBAMM, LLO € YNHHUMMU
Ha AaTy yKnaaeHHa Jlorosopy Ta/abo 6yayTb yKAageHi CTOpOHaMM Taknx A0roBopis / NpaBoYnHIB
NpPOTArom CTPOKy Aii Jlorosopy, Ta/abo

5) 6yab-aka(i) 3miHa(1) B 3aneBHeHHsAX Ta rapaHTiax KnieHTta, HagaHux 3rigHo [lorosopy; Ta/abo

6) cmepTb KnieHTa; Ta/abo

7) nopaHHs BUMOTM MPO AOCTPOKOBE NMOBEPHEHHS BKAaAy, MallHOBIi NMpaBa Ha AKUIN € NpeamMeTom
3acTaBu 3a 6yab-AKMM [loroBopom 3acTaBu, yKnageHum 3 baHkom; Ta/abo

8) HaABHICTb iHWKMX 06CTaBMH, WO CBigYaTb Npo Te, Wwo boprosi 3060B’A3aHHA CBOEYACHO He byayTb
BMKOHaHI.

10.3.3. BuKoHaHHA Boprosux 3060B’A3aHb 3a iHiLiaTMBOO BaHKy. BaHK BNpaBi BMMaratm AOCTPOKOBOrO
BUKOHaHHSA Boprosux 30608’A3aHb B LiOMYy ab0 y BU3HAUYEHi BaHKOM YacTUHI 32 YMOBW HacTaHHA byab-
AKoi HeratueHoOi 06cTaBnHU. Take BUKOHaHHA Boproeux 3060B8’s3aHb NOBUHHO byTW 3ailicHeHe KnieHTom
NPOTArom CeMm AHiB 3 AHA ogepKaHHA KnieHtom Bumorun go KnienTa.

10.3.4. 36uTKU. BaHK Mae npaBo Ha BigwKoayBaHHA KnieHTOM 3aBaaHux 36UTKIB, AKWO KnieHT Ao
yKnageHHs [loroBopy He nonepeams abo nonepeavs HeHasNeXKHUM YMHOM BaHK npo Bci Bigomi omy
npaBa Ta BUMOTM iHWKMX 0Cib Ha maiHO KnieHTa, B TOMY YnCAi i Ti, WO HE 3ape€eCTPOBaHi Y BCTAaHOBAEHOMY
3aKOHOM MOPASKY.

10.3.5. BiactynneHHAa npaB Ta 3amiHa Kpeautopa. baHK mae npaBo BiacTynutn npasa / 3aMiHUTH
KpeamTopa y 3060B’s3aHHi 3a [loroBopom 6e3 HeobxigHOCTi OTpMMaHHSA 3roam KnieHTa.

10.3.6. NpuTpumaHHA. BaHK Ma€ NpaBo NPUTPMMaTN Oyab-KY pid (FPOLLOBI KOLWITK, LiHHI nanepu), Kol
BaHK npaBomipHO BoOsOAE, Ta AKa nignarae nepegadi Knienty abo ocobi, BkasaHin KnieHTom, B AKocCTi
3abe3sneyeHHA BuMMOr baHKy WOAO0 BWKOHAHHA boproBux 30608’A3aHb. Take MNPUTPUMAHHA MOMXKe,
30KpeMa, BMpaKaTucA B HEBMKOHaHHI BaHKkom 6yab-akux Bumor KnieHTa Wwoao nepegadi pedyi, B Tomy
ymncni 1 obos’askiB baHKy nepen KnieHTom 3a iHWKWMM goroBopamm, yknageHnmmn mixk CtopoHamun. baHk
Ma€E NpaBo NPUTPUMATKM Pid y cebe TaKoXK Yy pasi, SKLLO NpaBa Ha Hel, AKi BUHMKAKM Nicna nepeaadi pedi y
BONOAIHHA baHKy, Habyna TpeTa ocoba. baHK NoOBigOMAAE NPO NPUTPUMAHHA KNieHTa y TPMAEHHWUI CTPOK
3 AaTV NPUIMHATTA pilleHHA Npo ue. baHK He Mae npaBa KOPUCTYBATUCA pivdto, AKY BiH Nputpumye y cebe,
i 40 baHKy He nepexoauTb MPaBO BNAACHOCTI Ha Hei. Take nNpaBO MPUTPUMAHHA BUHUKAE Yy baHKa 3
MOMEHTY HEBMKOHaHHSA/HEHaNeXHOro BUKOHaHHA KnieHTom boprosux 30608’s3aHb 3a [loroBopom.

10.3.7. Hakas. Y pa3i HecBO€YaCHOro BWMKOHAHHA KnieHTom Boprosux 3060B’A3aHb WOAO MNOralweHHs
(noBepHeHHs) KpeauTy (iB) abo cnnaTm npoueHTiB BaHK mae npaBo BMAABaTM Haka3 Npo MPUMYCOBY
onnaty boprosux 30608'A3aHb. TaKMI HaKa3 NiANUCYETbCA KePiBHMKOM BaHKy abo ynOBHOBAXKEHOI HUM
0cobolo Ta niansrae HerauHoMy (MPOTAromM AHA BMAAYi) BUKOHAHHIO BaHKOM LUNAXOM CMCaHHA KOLWTIB 3
paxyHka KnieHTa B baHKy B paxyHOK BUKOHaHHA Boprosux 30608’sA3aHb.

10.3.8. 3BinbHeHHA Big WTpadHUX CaHKUi/3acTocyBaHHA wWTPadHUX CaHKLUiA. BbaHK mae npaso
BIZAAMOBUTUCA Bif, 3aCTOCYBaHHA, HApaxyBaHHA i, BignoBigHO, cnaatv KnieHTom HeycToMKK, nepeabayeHoi
[orosopom. Y BMMNaAKy 3aCTOCYBaHHA WTPadHMX CaHKUi baHK HanpaBnae KnieHTy BignosigHy nucbmoBy
BMMOTY Npo Le.
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10.3.9. BuKoHaHHA BoproBux 30608’A3aHb TpeTbol 0coboto. MpoTAarom cTpoky Aii Jorosopy BaHK mae
npaBo NPUIAMaTN BUKOHaHHA Boprosux 30608’A3aHb BiA, TPeTbOi 0cobu i niagnucaHHAm Jorosopy KnieHT
A€ baHKy CcBOO 3roAy Ha ue.

10.3.10. 3gajncHioBaTH, 6e3 NnonepeaHbOro nosigomneHHA KnieHta, poTO3MOMKM i BiAeo cnocTeperKeHHA npwm
KOPUCTYBaHHI NNATIXKHUMUM NPUCTPOAMM, Y BiaaineHHAX baHKy, a TakoXK ¢ikcyBaHHA Oyab-AKUX KOHTAKTIB
3 KnieHToMm, B TOMY Ynchi (ane He BUKAOYHO) Byab-aKkux TenedoHHUX neperoBopiB 3 KnieHTom (30Kkpema,
neperoBopu npauiBHMKiB baHKy, B T. Y. onepaTopis [OBiAKOBOro UeHTpy, Ta KnieHTa) Ha marHiTHomy
Ta/abo eneKkTpoHHOMY HoCii, 36epiraTv Ta BUKOPUCTOBYBATU Taki ¢poTorpadii, ayaio- Ta Bigeomatepianum B
AKOCTi AO0Ka3iB.

10.3.11. JoctpokoBo posipeaTtn Jorosip y cnocib, BusHayeHnin n.14.8.2 uux Mpasun.

10.3.12. ButpebyBaTn AOKYMEHTM Ta BigomocTi npo KnieHTa, HeobxigHi ana 3’acyBaHHA Moro ocobu, cyTi
AianbHocTi, GiHAaHCOBOro CTaHy, AOKYMEHTW, HeobXigHi AnA HanexHoro 3gilicHeHHA BaHKom CBOiX
NOBHOBAKEHb:

- y cepi Ba/IlOTHOTO KOHTPO/HO,
- AN HaNeXHoro BUKOHaHHA baHKom yHKLiN cy6’ekTa nepBUHHOIO ¢piHAHCOBOro MOHITOPUHIa,
- AN BUKOHAHHA BaHKOM HOpM Ta BHYTPILWLHIX AOKYMeHTiB baHKa B chepi piHaHCOBOro MOHITOpUHra.

10.3.13. Y pa3i HeHagaHHA KnieHTOM HeobXigHMX [AOKYMEHTIB UM BiAOMOCTEM abO YMMUCHOro NOAaHHS
HenpasAMBMX BiZOMOCTeM BaHK Mae npaBo BiAMOBWUTU Yy HadaHHi BaHKIBCbKOI NOC/Ayru, a TakKoX
iHiLitoBaTK po3ipBaHHA [orosopy.

10.3.14. Hapgasati Ha 3anuT 6aHKa-KopecnoHgeHTa iHPpopMaLito, AKa CTOCYETbCA iAeHTUIKaLii, BUBYEHHS
KnieHTa, yTOuYHEHHA/004aTKOBOro yTOUYHEHHSA iHpopMaLii npo KnieHTa Ta onepadii, Wo 34iACHI0ITLCA Ha
KopucTb abo 3a popydeHHAM KnieHTa, Ta iHWOi iHPopmaLii, HeobxiaHOI AnA BMKOHAHHA BaHKOM
oboB'sA3KiB cyb'ekTa NepBUHHOIO ¢iHAHCOBOrO MOHITOPUHIY, Ha BiAMNOBIAHMIA 3anuT 6aHKy, AKUi bepe
yyacTb y 3abe3neyeHHi npoBeAeHHA TaKUX onepaLii.

10.3.15. 3MiHMTK paxyHOK KnieHTa (waaxom 3miHM BCix abo OKpemux OaHKIBCbKMX PeKBi3nUTIB KnieHTa —
HaimeHyBaHHA bBaHKy, Koay bBaHKy, HOMepa paxyHKy, BajlOTU pPaxyHKy) y BMMaAKax, BU3HAYEHMUX
3aKOHOZABCTBOM, MPO WO KnieHT noBuHeH 6yTM noBigoMaeHM 3aB4acHO. MpU LbOMY YKNALEHHA
CTopoHamu byab-aKMX A04aTKOBUX NPaBOYNHIB Ta/abo HafaHHA ByAb-AKMX A40AATKOBMX AOKYMEHTIB He €
060B’A3KOBMM.

10.3.16. IHwi npaBa, nepeabayeHri Jorosopom, Mpasunammu Ta 3aKOHOAABCTBOM.

10.4. OBOB’A3KN BAHKY

10.4.1. Nosigomutn KnieHta npo 3miHn po [Aorosopy, Mpasun, Tapudis y CTPOKM Ta y NOPAAKY,
BM3HadyeHoMmy lMpasmnnamu.

10.4.2. 3abe3neuyyBaTn 3b6epexkeHHA iHopmauii npo KnieHTa, WO CTaHOBUTb OaHKIBCbKY TAEMHMLIO, 33
BMK/IIOYEHHAM BMNaAKiB, BU3HaueHux [orosopom/lMpaBunamu, Ta, KOAM PO3KPUTTA Takoi iHpopmauii
BMMAra€eTbCca HOpMamMmum 3aKOHO4aBCTBA.

10.4.3. HapaHHA bBaHKiBCcbKOi nocnyrn. baHk 3060B’A3yeTbcA HagaTM baHKiBCbKy nocayry KnieHTy
BianoBigHO Ao MpaBua 3a yMOBU NOroAKeHHs (MPUNHATTA A0) BUKOHaAHHA 3aasu-[orosopy.

10.4.4. TpUIAHATTA HaNEXKHOro BUKOHAHHA. baHK 3060B’A3aHNI NPUIMMATK HanexHe BUKOHaHHA boprosumx
30608’A3aHb KnieHTOM.

10.4.5. NosipomneHHA npo BiacTynneHHA npas. baHK 3060B’A3aHM NMUCbMOBO Yy M'ATUAEHHUINA CTPOK
nosigomutn KnieHta npo BiacTynaeHHa npas 3a Jorosopom.

10.4.6. HapaBatu KnieHTy KOHCybTaL,ii W0OA0 KOPUCTYBAHHA Nnocayramu baHky, Tapudis ToLuo.

10.4.7. Posrnapgatn 3aaBu (nosimomneHHA) KnieHTta i nosigomnatn y nucbmosin dopmi npo pesynbratu
po3rnagy.

10.4.8. IHwWi 0boB’A3KM, nepeabaveHi Jlorosopom, MNpaBnnamm Ta 3aKOHOA3aBCTBOM.

10.5. BIANOBIAANBHICTb K/IEHTA

10.5.1. KnieHT Hece BianoBiganbHICTb 3@ BUKOHAHHA ymoB [orosopy, MNpasun, Tapudis BignoBigHO A0
BMMOT 3aKOHO4ABCTBA Ta ymos [lorosopy.

10.5.2. KnieHT Hece BiANOBiAaNbHICTb 32 HaAaHHA HeAOCTOBIPHOT iHPpopMaLii nig Yac yknageHHs Jorosopy
3rigHo i3 3aKOHO4aBCTBOM.

10.6.  BIANOBIOANTbHICTb BAHKY

21



vl BAHK AbBIB

10.6.1. BaHK Hece BiganoOBiganbHICTb 3a BWMKOHaHHA ymoB [orosopy, Tapudis BianoBigHO A0 BUMOr
3akoHogaBcTBa Ta ymos [lorosopy.

10.6.2. bBaHK 3BiNbHAETBCA Bi4 BIAMNOBIJANLHOCTI Yy pasi 3MiHM 3aKOHOAABCTBA, AKe MNPUMNUHAE
npasoBigHocKMHKM CTOpiH 3a Jorosopom.

10.6.3. BaHK Hece BigNOBiIgaNbHICTL BigNOBIAHO A0 3aKOHOAABCTBA 33 HE3aKOHHE pPO3roJioWeHHA abo
BMKOPUCTAaHHA 6aHKIBCbKOi TAEMHMULL.

10.7.  3BEPEMEHHA BAHKIBCbKOI TAEMHMULLI TA PO3KPUTTA IHOOPMALLIT MPO K/IEHTA

10.7.1. ®daktom yKnageHHa [orosopy nocnyr KnieHT Hagae baHKy 3roay Ta [038Bin, a baHk BignosigHo
HabyBae nNpaBO Ha PO3KPUTTA Ta HagaHHA adiniioBaHMm ocobam baHky Bciei Ta/abo 6yab-Akoi
iHpopMmaLii npo cebe, cBOK OpraHisauinHy CTPYKTYpy, MailHOBWMI Ta diHaHCOBMM CTaH (B TOMy Ymchi
Bi4OMOCTEN, WO CTaHOBNATb BaHKIBCbKY TAEMHULIO), AKA € HaaBHO, 36epiraeTbca y baHky abo byae
oTpMmaHa bBaHKom y ManbyTHbOMY, a TaKOM aHasoriyHy iHPopmalilo Npo MOro 3acHOBHMKIB
(y4acHMKiB, aKLiOHEpIB, YNEHiB TOLLO) Ta NPO PULUYHUX OCID, 3aCHOBHMKOM (Y4aCHMKOM, aKLiOHEPOM,
Y/IEHOM TOLLO) AKMX € KNIiEHT.

10.7.2. Tum camumm KJi€eHT TaKoK Hagae baHKy 3rogy Ha pPO3KPUTTS Ta HagaHHA And TpeTix ocib
(ropnaunyHmx, ¢isnuHux ocib, disnyHMx ocib-nignpuemLiB, yCTaHOB, OpraHi3auiin HesanexHo Big ¢popmu
BNIACHOCTi, AepKaBHMUX OpraHiB, OpraHiB MicLEBOro CamoBpsAAyBaHHA, NPAaBOOXOPOHHMX OPraHiB) BCi€i
iHpopMmaLii npo KnieHTa, opraHisauinHy cTpyKTypy KnieHTa, maitHOBWIA Ta GpiHAHCOBUI CTaH (B TOMY YMCAi
BiZlOMOCTI, WO CTAHOB/AATb GaHKIBCbKY TAaEMHWULIO), sika € HasBHOW, 3b6epiraeTbca y baHKky abo 6yge
oTpuMaHa BbaHKOmM y MalbyTHbOMYy, a TaKOX aHaNoriYyHy iHPopMaLilo MPO 3aCHOBHMKIB (y4aCHUKIB,
akKuioHepiB, yneHiB Towo) KnieHTa Ta Npo OPUAMYHMX OCIO, 3aCHOBHUKOM (Y4aCHMKOM, aKLiOHEpOMm,
Y/NIeHOM TowW,0) AKMX € KNiEHT, y HaCTyNHUX BUMNaAKax:

-y BUNAAKY NopyleHHA 6yab-aKkMx 3060B’A3aHb, BU3HAYeHMX [LlOroBOPOM NOCAYT;

- NpuY YKNageHHi baHKkom A0roBopiB CTPaxyBaHHA PU3MKIB, MOB A3aHUX 3 BiAHOCMHAMM 3 KnieHTOM;

- NpUW yKNageHHi baHKom poroeopis GaKTOPWHrY, AOroBOpiB BiACTYN/JEHHA npaBa BMmoOrn Ta/abo
nepeseAeHHA 6opry;

- BMMNAAKYy HeobOXigHOCTi 3aXMCTy NOPYLIEHUX, OCNOplBaHMX abo HEeBM3HAHMX MpPaB Ta 3aKOHHWUX
iHTepeciB baHKy;

- Yy BMMNaAKy HeobxigHocTi 3abe3neyeHHA BMKOHAHHA TpeTimu ocobamm cBoix PyHKUiM abo HagaHHA
nocnyr gna baHKky BiANOBIAHO A0 YKNAAEHUX MiXK TaKMMK TpeTimu ocobamm Ta bBaHKom ZoroBopis, 3a
ymMmoBW, WO nepeabayeHi gorosopammn ¢yHKLUiT Ta/abo NOCAyrM CTOCYOTbCA OCHOBHOI Aifi/IbHOCTI
BaHKy, AKY BiH 34iMCHIOE Ha NiacTaBi OTPUMaHMX BaHKIBCbKOT AiLeHsii Ta NMCbMOBUX 403BOJIB.

10.8. KnieHT, dakTom yknageHHa [JoroBopy TaKox Haaae 3roay baHky:
- 3BeprTatmca 3/3a iHpopmauieto npo KnieHTa (B TOMy uuchai, ane He BUKAKOYHO LWOAO0 MOro
MaliHoBOro Ta ¢iHaHCOBOro cTaHy) 40 TpeTix ocib, fAki nos’s3aHi i3 KnieHTom BigHOCMHaMM
KOPNOpaTMBHOI Yy4acTi, rocnofapcbKUMM, UMBIIBHUMM UM TPYAOBMMW BigHOCMHAMM, a TaKOX
OTPMMYBaTW BKasaHy iHGopMaLLito Bif, BKa3aHMX OCib;
- 36upaTtun, 36epiratv, BUKOPUCTOBYBATU Ta NowmptoBath iHpopmauyito npo KnieHta yepes 6topo
KpeauTHUX icTopil BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu

10.9. BaHK rapaHTye cyBope AOTPMMAHHA BUMOT 3aKOHOAABCTBA YKpaiHM Woao0 36epiraHHA, 3aXuUcTy,

BUKOPUCTAHHA Ta PO3KPMUTTA 3a3HAYeHOI B Ui rnasi Mpasun iHpopmaluii npo KnienTa.

11. OBPOBKA NEPCOHA/IbHUX OAHUX.

11.1. dakTom yKnageHHs [orosopy (nignucaHHam 6yab-akoi CTaHaapTHOT dopmMmu AOKYMeHTIB), KnieHT,
wo € ¢isnyHoto ocoboto-nignpueMLEm, NiATBEPANKYE CBOE O3HANOMIEHHA Ta NOBHY i 6e3ymoBHY 3roay 3
MoBigOMAEHHAM NPO NOPAAOK 06POOKM NepcoHaNbHUX JAHWUX Ta NpaBa Cyb’eKTiB NePCOHANbHUX AaHUX,
AKe po3miweHe Ha IHTepHeT CTopiHui BaHKy www.banklviv.com, B Tomy umnchi aae srogy Ha 06pobKy Moro
NnepcoHaNbHUX AAHUX Y BKa3aHOMY B LiboMy [TOBiAOMAEHHI NOPAAKY.

11.2. daKkToM yKnageHHa [orosopy (mignvcaHHam 6yab-skoi CTaHAapTHOI dopMM AOKYMEHTIB) ocoba,
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AKa pie Big imeHi KnieHTa, niaTBEpAXKYE CBOE O3HAMOMNEHHA Ta MOBHY i 6e3ymoBHY 3roay 3
MoBigOMAEHHAM NPO NOPAAOK 06pPO6KM NepCOHaNbHUX AaHMX Ta NpaBa cyb’eKTiB NepCOHaNbHU AaHUX, AKe
po3miweHe Ha IHTepHeT — cTopiHLi baHKy, B TOMy uncni aae 3rogy Ha 06pobKy MOro NepcoHaNbHUX JAHUX
y NOpAAKY, aHANOrYHOMY BKa3aHOMY B LiboMy [10BiAOMAEHHI.

11.3. daktom yKnageHHa [orosopy KnieHT rapaHTye baHKoBi, wo npu nepegadvi KnieHtom bBbaHKoBI
NepcoHanbHUX AaHux Oi3nYHMX 0ocib, AKi mictatbea B nianucaHux KnieHTom/npeactaBHuMKom KnieHTa
CTaHOapTHUX POopMax AOKYMEHTIB Ta Oyab-AKMX iHWMKX HagaHux KnieHTom BaHKy [OKymeHTax, 6ynu
AOTPMMAHIi BUMOrM 3aKOHOAABCTBA YKPaiHM WOAO0 3aXWUCTy MEPCOHANIbHUX OAHUX, B TOMY YMCAI LWOA[O0
OTPMMAHHA 3rogu Ha O06pobKy NepcoHaNbHUX [AHUX TaKUX @i3MYHUX ocCib. KnieHT 30608’A3yeTbeA
CaMOCTIMHO NOBIAOMAATM Takux isMYHMX Ocib Npo nepeaadvy iX NepcoHaNbHUX AaHUX BaHKoBi, B TOMy
4yncni Npo MeTy nepegadi, cCknag Ta 3MiCT NepPCcoHaNbHUX AaHWX, NepeaaHnx baHKy, a TaKoX NPo NopALOoK
peanisauii HUMK Npas, BU3HAYEHMX 3aKOHOM YKpaiHUM «[1po 3aXMCT NePCOHANbHUX JAHUX».

12. BUPILLEHHA CNOPIB.

12.1. Cnopu mixk baHkom Ta KnieHTom cTocoBHO [JOroBopy BUPIiLLYyBAaTUMYTbCA LWIAXOM NEPEroBopis.

12.2. Crnopu, WO BUHMKAKOTb B XOAi BWKOHAHHA 3060B’A3aHb CTOPiH WOAO0 BUKOpPUCTaHHA Cuctemm
«KnieHT-iHTepHeT-6aHK», BUpilIyOTbCA i3  000B'A3KOBMM  3aCTOCYBaHHAM  [A0OCYAOBOro  MOPSAKY
BperyatoBaHHA CNOpy, BU3HAYEHOTOo YNHHUM MpoLLecyasbHUM 3aKOHO4ABCTBOM YKPaAiHM.

12.3. Mpu gocyaoBomy po3raagai cnopis, NOB’A3aHMX 3 BUKOPUCTaHHAM Cuctemn, CTopoHu 30608'A3aHi
NPOBECTM TEXHIYHY EKCNEPTM3Y B HACTYNHOMY NOPSAAKY:
12.4. KnieHT, B pasi HasBHOCTI cKkapr Ta/abo npeteHsiin Ao nocayr baHKy B Y4acTuHi poboTn 3 Cuctemoto,

noaac 3aasy/nperteHsito A0 baHky. 3assa/npeTeHsia KnieHTa po3rnaaaetbca baHKOM 3 HagaHHAM BianoBiAi

B 30 (TpMALATM) OEHHWUI CTPOK.

12.5. BaHK 30608'A3aHnit npoTtarom 10 (gecaT) poboumx AHIB 3 AaTM OTPUMMaHHA 3asBu/npeTeHsii
KnieHTa chopmyBaTh y3roaskyBaibHy KOMICitO Ana po3rnagy 3aasu/nperexsii. Lo cknaay Komicii Ha Bumory
KnieHTa moxe 6yTn BKAOYEHWUI npeacTaBHUK KnieHTa, a TaKoX, 3a HeobxiaHOCTI, NpeacTaBHUKN dipmu-
po3po6bHMKa NporpamHoro 3abesnedyeHHs Cuctemu. CKnag Komicii He moxe nepesuiysaTtu 5 (n’'aTtn) ocib.

12.6. Pe3synbTaTom po3rnagy CnipHOi cuTyauii y3rogyKyBa/ibHOIO KOMICIED € BM3HAYEHHA AOTPMMAHHA
CropoHamu sumor MNpasua, gokymeHTau,ii 4o Cnctemn Ta goctosipHocTi ELM, akumun nignucadi cnipHi EL.

12.7. Y3roaxKyBanbHa Komicia npotarom 1 (oaHOro) micaua NnpoBoAnUTb Po3raag 3anasu/npeteHsii KnieHTa.
Takuit po3rnsg 3anasu/npeTeHsii BKAoYae B cebe HacTynHieTanu:

1) npoBeAeHHs Y3roaKyBa/ibHOK KOMICIEHD TexHiYHOI ekcnepTusu EL, akuii 3aceigyeHo ELLM
KopucrtyBaya, Ta Ha niacrasi AKoro baHKOM BWMKOHaHiI onepauii 3a PaxyHKoOm, won0 AKMX KnieHTom
noAaHo 3asaBsy/npeTeHsio;

2) NpoBeAEHHA TexXHIYHOI ekcneptMsn Bigkputoro knouva EUIM KopucTyBaya y3roaKyBasibHOMO
Komicieto, nepiog A4ii Ta cratyc Bigkputoro kKnatoda ELM KopuctyBaya Ta BCTAaHOBJ/IEHHS 1OrO
HanexXHocTi Kopucrysauy;

3) NpoBeAeHHA Yy3roAXKyBa/IbHOKO KOMICIEID TEXHIYHOI EeKCnepTM3M CTOCOBHO KopeKTHocTi EL
Kopuctysayda Ta HaknageHHa ELN Ha EL;
4) Ha OCHOBI AaHMX TEXHIYHOT EKCNEPTU3M Y3roAXKyBasibHa KOMICisl CKNada€ aKT.
12.8. BaHK Hece BianoBiaanbHicTb Nnepen KnieHTom y pasi, Koan mana micue xodya 6 oAHa 3 HACTYMHMUX
cUTYyaUin:

- BigcyTHicTb E[], nepepaHoro KnieHTom, Ha niactasi AKoro 6yn10 BUKOHAHO onepadito No PaxyHKy;
- EUN Kopuctysaua B E[], Ha niacTasi AKoro 6yno BUKOHaAHO onepaLito Mo PaxyHKY, € HEKOPEKTHUM.

12.9. Y pa3si, AKWo 3a pe3y/nbTaTaMM TEXHIYHOI eKCNnepTM3M BCTAHOBAEHO HaaABHicTb EJl B Cucrtemi,
KopekTHicTb ELIM KopuctyBaya, HanexkHictb KopwucrtyBauy KnieHTa Bigkputoro kntoua EUM, T1a EL
nignucaHnim oaHOPa3oBMM KOZOM (3a ymoBM migkntodeHHA nocayrn  iFOBS.SMSConfirmation) BaHK He
Hece BignosiganbHoOCTi nepen KNieHTOM 33 BUKOHaHIi onepau,ii no PaxyHky.

(31 BMIHAMM 32i0H0 3 piweHHAM [MpaeniHHA, npomokxosa Ne 003/2020 gid 03.02.2020p. )

12.10. Y pasi HegoCArHEHHs 3rogu WOAO0 OyAb-AKMX NKUTaHb 3a [loroBopom nocayr, 6yapb-aka i3
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CTopiH BMNpaBi 3BEPHYTUCA WOAO0 PO3rnA4y LbOro MUTaHHA 40 YyNOBHOBaXKeHoro cyay YKpaiHu. Cnopu
CTopiH NignaratoTb BUPILLEHHIO 3rigHO 3 NpoLuecyaJbHMM NpaBom YKpPaiHu.

13. OBCTABWHW HEMEPEBEOPHOI CU/IU (POPC MAKOP).

13.1. CTOPOHM 3BiNbHAKOTLCA Bif BiANOBIAANbHOCTI 3@ HEBMKOHAHHA abo HeHane)XHe BUKOHAHHA
cBOix 30608B'A3aHb 3a BignoBigHMM [JOroBOpPOM, AKLLO Lie HEBMKOHAHHA abo HeHane)He BMKOHAHHA
CTaziocb BHacCNigoK Aji HenepebopHoi cuam, sky CTOPOHM He Moran nepeabaynTn Ta BigBEpPHYTU
PO3YMHUMM 3axogamu. o Takux OOCTaBWH HaserKaTb: CTUXiIMHI NMXa, eKCTpemasibHi NoroaHi ymosw,
nepeboi B nogaudi efiekTpoeHeprii Ta poboTi TenekoMyHiKaLin, 360i Komn'toTePHUX CUCTEM, BIMCbKOBI Aii,
BTOPrHeHHsA, OYHT, NOBCTAHHA, rPOMAACbKe 3aBOPYLUEHHSA, TEPOPUCTUYHWNIN aKT, CTPAMKM, PilLEHHA OPraHiB
AepaBHoi BnaguM Ta ynpaBniHHA, HBY, BBeaeHHs 3ab60poH abo obmexkeHb Ha KyniBao (npodax,
0bMiH(KoHBepTaLito)) Ta/abo nepekas rpoWOBUX KOLWWTIB, @ TaKOX iHLWI 06CTaBUHK, L0 He 3a1exaTb Bij,
Bo/i CTOPiH i AKMM He MOXKHa 3anobirtn 3BMYaiHUMM PO3YMHUMM 3aX04aMM.

13.2. CTopoHa, WO NocKIaeTbCA Ha 06CTaBMHN HenepebopHOi cnan, 3060B'A3aHa B HAMKOPOTLIUIA Y
TaKih cuTyauii TepmiH y nucbmoBin popmi nosigomuTh iHWy CTOPOHY NPO HACTAHHA TaKMX O6CTaBUH.
MoBiAOMNEHHA MOBWMHHO MICTUTM AaHi NPO XapakTep OOCTaBWH, OUHKY iX BMAMBY HA MOXAMUBICTb
BMKOHAHHA CTopoHol 0608B'A3KiB 3a [lOroBOPOM MOCAYF, MOX/JAUBWUIN CTPOK (TEPMiH) BMKOHaAHHA
0608B'A3kKiB. AKWoO CTOpOHa He noBigOMUTbL abo HEeCBOEYACHO MOBIZOMMUTL iHWY CTOPOHY MNpo Ajto
HenepebopHOI cnau, To BOHa 3060B'A3aHa BigLWKOAYBaATH iHWIN CTOPOHI MOHECeHi 36UTKM.

13.3. Ha yac gii obcTtaBmH HenepebopHOi CUAM CTPOKMK (TepMiHM) BUKOHaHHA CTopoHamu 060B'A3KiB
3a BignoBigHMM [loroBOpoM NepeHOoCcATbLCS Ha Yac Aji umx 06CTaBUH i yCYHEHHS iX HacniaKiB.
13.4. AKWO 06CTaBMHM HenepebopHOi cMAM TPUBAIOTb MOHaA ABa MicAui, TO CTOPOHM MOXKYTb

NPUAHATK PilLEHHA NPO 3MiHY CTPOKIB (TEPMIiHiB) BUKOHaHHA ymoB [orosopy abo npo Moro NpunuHEHHS,
Npo Lo YKNa4aETbCA BiANOBIAHMI AOrOBIp.

13.5. HactaHHA Ta npunuHeHHs Aji obcTaBMHM HenepebopHOi cuAM Mae NiaTBEpPAKYBATUCH
OOKYMEHTOM, BMAAHUM BiAMNOBIAHOK TOProBO-MPOMMUCNOBOID MaNaTol abo iHWKMM YNOBHOBAXKEHUM
opraHom (ocobolo) KpaiHu (micueBocTi), Ae BMHMKAA Ta/abo npunuHMna cBok Ao obcTaBUHa
HenepebopHOi cnnu.

14. OCOBJIUBOCTI TA YMOBU KOPUCTYBAHHA NOTOYHUMU PAXYHKAMM.

14.1. NOPALOK BIOAKPUTTA PAXYHKY K/TIEHTA

14.1.1. BbaHK BigKpmBae KnieHTy PaxyHOK B HalioHanbHIN Ta/abo iHO3eMHUX BantoTax Ans 36epiraHHA
rPOLLOBMX KOLWTIB i 34IMCHEHHA PO3PaxyHKOBO-KAaCOBUX onepalii BiANOBIAHO A0 PeXMMY BUKOPUCTAHHA
PaxyHKy, nepeabayeHOro YAHHMM 3aKOHO4AaBCTBOM YKpaAiHW.

14.1.2. Pexkmm @QyHKLIOHYBaHHA Ta BUKOPUCTAHHA PaxyHKy pernameHTtyeTbca y 3aaAsi — [oroBopi
6aHKIBCbKOro MOTOYHOIO PaxyHKY Ta BM3HAYAETbCA HOPMAMM YMHHOIO 3aKOHOAABCTBA YKpPaAiHM Ta LMMMK
Mpasunamu.

14.1.3. Homep PaxyHKy, KoA Ta Ha3Ba BantoTK PaxyHKy 3a3HavatoTbea y 3aasi — JloroBopi 6aHKiBCbKOro
NOTOYHOIO PAXYHKY.

14.1.4. BaHK BigKpusae KnieHTy PaxyHOK npoTtarom 3 (Tpbox) pobouunx AHiB nicna HaaaHHA KnieHTom
BCiX HEOOXiAHUX AOKYMEHTIB 3riHO 3 BMUMOrammM HOPMaTUBHO - NMPaBOBMX aKTiB HauioHanbHoro 6aHKy
YKpaiHW, a TaKoX 3aKOHiB YKpaiHM 3 NKUTaHb (PiHAHCOBOrO MOHITOPUHrY. BaHK BigKpuBae PaxyHOK
6e3nocepeaHbo NicnA 34iMcHeHHs ineHTUIKaLi KnieHTa.

14.1.5. OHem BiaKpuTTA PaxyHKYy BBa)KaeTbCcA AaTta, 3a3HadvyeHa B 3asAsi — [loroBopi HaHKiBCbKOro
NOTOYHOTO PaxyHKy B po3aini “BiamiTkm 6aHKy”.
14.1.6. AKwWwo npu BiaKpUTTIi PaxyHKy BaHkom byae BCTAaHOBNEHO HasABHICTb woao KnieHTa B BaHKy

nybNiYHOro OBTAMKEHHA PYXOMOrO MaliHa, HaKNaAeHoro AepyKaBHMM/NPMBATHUM BMKOHABUEM, BaHkK
3yNUHAE BMAATKOBI onepauii 3a PaxyHKOM Ha cymy OOTAXeHHA Ta Hagae KnieHTy nosigomneHHA npo
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BiAKPUTTA PaxyHKy oNa BPyYEHHs AepiKaBHOMY/NpuUBaTHOMY BMKOHABLEBI. KnieHT 30608'A3aHMIA noaatu
[0 BaHKy [OOKYMEHTM, WO nNiATBEPAXKYIOTb OTPUMAHHA  Aep’KaBHUM/NPUBATHUM  BUKOHABLLEM
noBigomneHHA. baHK 34iMCHIOE BMAATKOBI onepauii 3a PaxyHKOM nicna OTPUMaHHA MNOBIAOMAEHHA
AepKaBHOro/NpMBaTHOrO BWMKOHaBLA NPO BiACYTHICTb HEOOXiQHOCTI HAKNALEHHA apewTy Ha KOoWTu
KnieHTa Ha PaxyHKy abo, AKWO A[epKaBHW/NPWMBATHWUI BUKOHaBeLb He MNOBIAOMMB MPO MNPUNHATE
PillEHHA Y CEMUAEHHWUIN CTPOK, MOYMHAOYN 3 AT, 3a3HAYEHOI Y BIAMITLI NPO OTPUMAHHA AepPXKaBHUM
/NpVBaTHMM BMKOHABLLEM MOBILOMIEHHSA.

14.1.7. BigkpuTtta KnieHTy PaxyHKiB 3a cheuianbHUMKU peMMamm iX BUKOPUCTAHHA 34iMCHIOETbCA
BaHKOM y BMnagKax, nepeabayeHnx 3akoHamu YKpaiHM abo aktamu KabiHeTy MiHicTpiB YKpaiHu.
OcobnmBocTi ¢yHKUiOHYBaHHA PaxyHKiB 3a crneuiaNbHUMMK peXxumamum iX BUKOPUCTAHHA nepeabdayeHi
BiANOBIAHMMW HOPMATMBHO-NPABOBUMUM AKTAMM, MOJIONKEHHA AKMX BIAHOCHO NOPAAKY MNpoBeAeHHA
onepavwii 3a TaKMMKU PaxyHKaMu € NPiOPUTETHUMM NO BiAHOLEHHIO A0 ByAb-AKUX iHWKNX NONOXKEHb LUX
YmoB/[loroBopy Ta 3aCTOCOBYIOTbCA He3aneXHO Bif 3arasibHUX NONOXeHb uuMx Ymos/[orosopy, wWo
peryntooTb BiAKpUTTA Ta BeAeHHA PaxyHKiB KnieHTa.

14.2. NOPAOOK OBCNYTOBYBAHHA PAXYHKY

14.2.1. Micnha BiAKpUTTA PaxyHKY A0 MOMEHTY OTPMMaHHA baHKOM niaTBepArKeHHA Npo B3ATTA PaxyHKy
Ha 067K OpraHOM AeprKaBHOI MOAATKOBOI CAYXKOM 3a PaxyHKOM 34iMCHIOIOTLCA BUKAKOYHO onepalii i3
3apaxyBaHHA KOLWTIB, AKLW,O iHWe He nepeabavyeHOo NONOKEHHAMM YAHHOIO 3aKOHOAABCTBA YKpPaAiHM

14.2.2. BaHK 34ilcHIOE po3paxyHKoBO-KacoBe o0bcnyrosyBaHHA PaxyHKiB KnieHTa Ha nigcrasi
HaNEeXHMM YMHOM OPOPMIEHMX PO3PAXYHKOBUX AOKYMEHTIB B MeKax 3a/IMLWKY KOWTiB Ha PaxyHKy, 3a
AKMM 34iMCHIOETbCA onepadis, Ta 3a YyMoBu cnaath KnieHtom BaHKy Komicii 3a HagaHHA nocayru srigHo 3
Tapudamm, YNHHMMM Ha AaTy 34iMCHEHHA onepaLlii.

14.2.3. MogaHHA NanepoBMX PO3PaXyHKOBMX AOKYMeHTIB KnieHTa 0 BaHKy 3A4iMCHIOETbCA OfHIEND 3
0cib, 3a3HayeHux B [Mepesniky po3nopAAHMKIB PaxyHKy, abo iHLIOK YNOBHOBAXKEHOI Ha LUEe, Ha NiacTasi
HanexHo opopmneHoi aosipeHocTi KnieHTta, ocoboto.

14.2.4, Y pasi iHiuitoBaHHA KnieHTom nepekasy 3 PaxyHKy, skuit nignsrae nepesipui baHkom 3rigHo
BUMOT 3akoHy CnonydeHux LLTatie AMepukun «Mpo NoAaTKOBI BUMOTM A0 iHO3EMHUX PaxyHKiB», baHK, 3
YypaxyBaHHAM 4acy HeobOXxigHOro Ana 34iMCHEHHA TaKOi NEpPEBIPKM MOXKe BMKOHYBATW BiANOBIAHWN
nepekas Ha OAWH onepaliiHUI AeHb A0BLIEe BCTAHOBAEHOrO UMMM YMOBamu CTPOKy. KnieHT pgopyyae
BaHKy 34iiCHEHHA BKa3aHMX onepaLii y BU3Ha4YeHi CTPOKM Ta HaAa€ 3rogy Ha iX BUKOHaHHA.

14.2.5. BaHK npuiimae 40 BMKOHAHHA NAaTiXKHI AopydvyeHHA KnieHTa B iHO3eMHilW BanloTi 3 AaTolo
BA/IIOTYBAHHA, WO He nepesutye 3 (Tpbox) poboumx AHIB, HE BPaxOBYHOUM AATY HALXOAMKEHHS LbOro
OOKYMeHTY A0 baHKy.

14.2.6. baHK 3apaxoBye Ha PaxyHOK rpoOLWOBi KOWTK, WO HadiAwnM Ha KopucTb KnieHTa npoTsrom
OnepauiinHoro AHA, B AeHb iX OTPUMAHHSA, AKLWO Mig 4Yac MPOBEAEHHA KOHTPO/IO 3a pPeKBi3UTaMu
PO3pPaxyHKOBUX OOKYMEHTIB He BMABNEHO PO36iXKHOCTElM Ta AaTa iX HagXoAXKeHHA 36iraeTbca 3 AaTor
Ba/IIOTYBAHHA.

14.2.7. Mpu HagxogxeHHi ana KnieHTa KowTiB, AaTa Ba/lOTyBaHHA AKMX He 3b6iraetbca i3 gatoto ix
noctynneHHA B baHkK, BaHK He ni3Hiwe HacTynHoro pobo4yoro AHA 3 AHA HAAXOOMKEHHA LMX KOWTIB Mo
KOHTaKTHOMY TesiedoHy, BKazaHOMy KnieHTom B [Mepeniky po3nopagHMKIiB paxyHKy, NoBiAOMASAE NPoO Le
KnienTa.

14.2.8. Onepauii 3a PaxyHKOom B iHO3eMHit BanoTi (BHECeHHA Ta BWAa4Ya TFOTIBKOBUX KOLWITIB,
3apaxyBaHHA Ha PaxyHOK Ta cnucaHHA 3 PaxyHKy 6e3roTiBKOBMX KOLWTIB) 34iMCHIOOTLCA 3rigHO 3
BMMOramMmn YUHHOrO 3aKOHOAABCTBA YKpaiHKU, B TOMY YMCAi HOPMATUBHO-MPaBoOBUX akTiB HBY 3a HaaBHOCTI
NiATBEPAXKYHOUNX AOKYMEHTIB.

14.2.9. 3a paxyHKaMu Hepe3nAeHTIB-iHBECTOPIB He MOXKYTb 34IMCHIOBAaTUCh Onepalii 3 BHECeHHS Ta
BWAA4i rOTIBKOBUX KOLUTIB Y BigNOBIAHOCTI 3 BUMOramMn HOPMaTUBHO-NPaBoOBUX aKTiB HBY.
14.2.10. baHK nepepaxoBye 3 PaxyHKy Kni€eHTa rpowosi KOWTM B MerKax AOCTYMHOroO 3a/MLIKYy 33

PO3pPaxyHKOBUM AOKYMEHTOM, AKMM BiANOBIAAE BUMOram YNHHOIO 3aKOHOA4aBCTBA YKPAiHWM Ta BHYTPILLHIX
HOPMAaTUBHUX aKTiB baHKy, Ta 6yB NPUNHATUI BaHKOM npoTArom poboyoro gHA B mexKax OnepauinHoro
yacy.

14.2.11. Y pasi HaaxoaxKeHHA POo3pPaxyHKOBMX AOKYMEHTIB Mnicas 3akiHYeHHA OnepauiiHoro yacy baHkK
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34,iMCHIOE BUKOHAHHA TaKUX AOKYMEHTIB HacTynHoro Pobo4yoro gHA.

14.2.12. Ha po3paxyHKOBUX [AOKYMeHTax (HeTepMiHOBUM NAaTixK), AKi HaAiMWAM NO 3aKiHYEeHHIo
onepauiMHOro 4Yacy, CTaBMTbCA BigMiTKA "BedipHA mowTa", i BOHWM BWMKOHYHOTbCA, AIK AOKYMEHTH, L0
HagiMWwAn B onepaLiMHKUI Yac HAaCTYNHOro onepaLinHoro aHA.

14.2.13. 3a 6axkaHHAM KnieHTa Ta y pasi HaaBHOCTI y baHKy BignoBigHOI TeXHIYHOI MOXKAMBOCTI BaHK, 3a
OKpemy nnaTty, Bu3HayeHy B Tapudax, MoXKe BMKOHYBATW NAATiXKHi Aopy4yeHHA KnieHTa B HaWiOHaNbHin
Ba/IlOTi HAa CNMCaHHA KowrTiB 3 PaxyHKy, wWo Haginwam go baHky nicna OnepauitHOro 4acy, B A€Hb iX
HaOXOAXKEHHA, aNle He Ni3Hiwe 3aKiH4eHHA OnepauinHoro gHaA.

14.2.14. Ha niagTBepa)KeHHA NPUMUHATTA 00 BMKOHAHHA PO3PaxyHKOBOrO AOKYMEHTA YNOBHOBAXKEHWN
npauiBHUK baHKky nosepTtae KnieHTy Apyrvi npumipHMK PO3paxyHKOBOro AOKYMEHTa, 3aBipeHuMn Moro
nignMcom Ta neyaTKoto baHKy.

14.2.15. lMpoBefeHHA poO3paxyHKiB 32 AOMNOMOrOl0 AOKYMEHTApPHOro akKpeauTUBY i AOKYMEHTapHOro
iHKACO 3AiNCHIOETbCA Ha niacTaBi 3aABM KnieHTa i pernameHTYeETbCA BHYTPIWHIMM HOPMATUBHUMM
OOKyMeHTamu baHKy.

14.2.16. BaHK NpuWIAMAEe pPoO3paxyHKOBI 4YeKM KnieHTa Ha iHKaco BIANOBIAHO A0 BMMOI YMHHOIO
3aKOHOAaBCTBA YKpaiHM i HOPMATMBHUX AOKYMeHTiB HauioHanbHoro 6aHKy YKpaiHu. 3a iHKacyBaHHSA
yekiB KnieHT cnnadye baHKy Komicito 3rigHO Tapudis baHKy. baHK 3apaxye KOWTW, WO Haginwam 3a
iHKaCOBaHMMM YeKaMu Big, 6aHKy-eMiTeHTy, Ha paxyHOK KiieHTa He ni3Hile HacTynHOro onepauinHoro
AHA NicnA ix HaaAXoOKEeHHSA.

14.2.17. Y pasi nopyweHHA KnieHTOM nopAaKy pPO3paxyHKiB pPO3paxyHKOBMMM YeKamu BbaHK morke
no36aBuTN MOro NpaBa KOPUCTYBAHHA LLUM MAATIXKHUM IHCTPYMEHTOM i BUNYYUTU B HbOTO YEKOBY KHUMXKKY.

14.2.18. HesanekHo Big ocobwu iHiljiaTopa nepeKasy baHK He Bege 06/iK PO3paxyHKOBUX AOKYMEHTIB
iHiLiaTOpiB y pa3i BigCyTHOCTI (HeA0CTAaTHOCTI) rpowen Ha paxyHKy KnieHTa.

14.2.19. KnieHT mae npaBo 34iMCHIOBAaTU BHECEHHA TFOTIBKOBMX KOLWTIB 6e3nocepeaHbo Yepes3 KacoBUM
niaposain 6yap-akoro BiaaineHHs baHKy. BHeceHi roTiBKOBi KOWTK 3apaxoBytoTbcA baHKOM Ha BKa3aHUM
KnieHTom MOTOYHUI paxyHOK, BiAKPUTUI y BaHKy.

14.2.20. [OTiBKOBi KOLLUTU MOBMHHI BHOCUTUCA BUK/IIOYHO yNoBHOBaXeHMMn ocobamm KnieHTa (ogHieto 3
ocib, 3a3HauyeHMx B 1oro [lepeniky po3nNoOpAAHUKIB pPaxyHKy, OGOPMAEHIN 3rigHO 3 BMMOramu
3aKOHOAaBCTBa YKpaiHM Ta HagdaHi baHky, abo iHWO 0coboto, yNOBHOBA)KEHOK HA Le HAa NiacTasi
[OBipeHocCTi).

14.2.21. loTiBKOBI KOWTKU, BHeceHi KnieHTom 6e3nocepenHbo Yyepes KacoBMM Nigposgin siggineHHa
baHKy [0 3aBeplUeHHA OnepaLiiHOro AHA, 3apPaxoBYOTbCA MOTOYHMM AHEM, BifgnoBiAHO, BHeceHi nicaa
3aBepLUEeHHA onepaLinHOro AHA — HAaCTYMHUM BaHKIBCbKMM AHEM.

14.2.22. Y pasi iHiuitoBaHHA KnieHTOM nepekasy, akuii nignagae nig gito 3akoHy YKpaiHu «lMpo ny6nivHi
3aKyniBni», KnieHT 004aTKOBO A0 NAATIXKHOIMO A0pydeHHA Hagae Ao baHKy HacTynHi cynposigHi
OOKYMEHTH:

- 3BIiT NpO pe3ynbTaTu 34iCHEeHHS npoLeaypy 3aKynisni;
- [OroBip Npo 3aKyniBAto;

- piYHWUIA NNaH 3aKynok

14.2.23. Y BunaaKy HagaHHA KnieHTom HeNnoBHOro NakeTy AOKYMEHTIB, 3a3Ha4YeHMX BuLLe, abo HagaHHA
HEeHaNEXHUMU YNHOM OPOpPMNEHUX AOKYMeHTIB, baHK noBepTae KnieHTy nnaTidkHe AOpyyYeHHs Woao
3[iNCHEHHA NnepeKasy, AKMIN nignaaae nig aito 3akonHy YKpaiHu

14.2.24. BaHK noBepTae pO3paxyHKOBUMA [AOKYMeHT 6e3 BWKOHAHHA y BWUMNaAKax Ta Yy NOPAAKY,
nepeabayeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.
14.2.25. BaHK MoKe BIAMOBUTU KAIEHTY Yy NPURHATTI ANA BUKOHAHHA NAATXKHWUX AOPYyYeHb Ha

nepepaxyBaHHA 3apPObITHOT N1aTK Ha PaxyHKM NpaLiBHMKIB KnieHTa, AKWO KnieHT He Haaas BaHKy y CTPOK,
nepeabayeHnin 3aKOHOAaBCTBOM YKpaiHUM, NAaTiXKHi AopyYeHHA Ha cnnaTty KnieHTom yTpumaHux 3 Takoi
3apobiTHOI NnaTu Ta/abo HapaxoBaHWx Ha GOHA onnaTh Npali NoAaTKiB, 360piB, CTPAaxOBUX BHECKIB A0
¢doHAiB 060B’A3KOBOr0 AEPrKaBHOMO COLiaNbHOTO CTPAxyBaHHA, iHWWX OOOB’A3SKOBMX NANATEXIB,
nepeabayeHnx 3aKoOHO4aBCTBOM YKpaiHW, abo AOKYMeHTanbHe NigTBepArKeHHs iX cnaaTu.
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14.2.26. KnieHT moKe BigKAMKATU NNaTiKHe AOPYYEHHA AuLe B NOBHIA CyMi i 0 CNMCAHHA FPOLLIOBUX
KOLWITiB 3 PaxyHKy KAieHTa WAAXOM NoAaHHA MCTa NPO BiAKANKAHHA, CKNaAeHoro B A0BiNbHi popmi, ane
3 3a3HAYEHHAM PEKBI3UTIB NAATiXKHOro AopyyYeHHs (Homep, AaTa, cyma), Ta 3acBig4yeHoOro nignucamm
YyNOBHOBaXKeHUX ocib KnieHTa, 3asBneHunx y [lepeniky po3nopagHMKIB paxyHKy. JIUCT Npo BiAKAMKAHHA
nogaeTbca A0 BiaaineHHa baHKy, A0 AKoro 6yno noaaHe nNnaTiKHE AOPYYEHHS.

14.2.27. BaHK Ha nigcTaBi 3aaBM KnieHTa HanpaBAnsie B iHWi GAHKM €/1eKTPOHHOK MOLWITOK YTOYHEHHA
LWoA0 NAaTiKHUX PEKBI3NUTIB, NOBEPHEHHA abo BiAKNAMKAHHA PO3PaxyHKOBOro AOKYMeEHTA. 3a HagaHHA
uiei nocnyrm KnieHt cnnavye baHKy KOMIcito B po3Mipi Ta B CTPOKMK, BU3HaYeHI y Tapudax baHKy.

14.2.28. Mepenik nocnyr, AKi MOXKyTb 6yTM HaaaHi KnieHTy nig yac ob6cnyroByBaHHA PaxyHKy/PaxyHKis,
BM3Ha4yaeTbca Tapupamm BaHky Ta/abo TapudHMM nakeTom.

14.2.29. MopAafoK HagaHHA ENEKTPOHHWMX pPO3PaxXyHKOBUX LOKYMEHTIB BM3HAYaeTbcA B nN. 17 uux
Mpaswnn.

14.2.30. baHK nig 4ac onnatu 3a A4OroBopamum NPO 3aKyniBAK B PO3YMiHHI 3akoHy YKpaiHu «[llpo

nybiyHi 3akyniBni» nepesipAe HaABHICTb 3BiTY NPO pe3y/bTaTM NPOBeAEHHS NPOLEeAypPU 3aKyniBenb Ta
iHWKWX OOKYMEHTIB BignoBiagHO A0 3aKoHy YKpaiHu "Mpo 6aHKM i BaHKIBCbKY AifnbHICTE" Wwnaxom ix
nepernsgy B eNEeKTPOHHI cuctemi 3aKyniBenb. Y pasi ix HeBiANoBiAHOCTI BMMOram Takoro 3aKOHy
NNATIXKHUA OKYMEHT BBAXKAETbCA OPOPMNEHUM HEHANEXKHMM YMHOM, | BaHK Ma€e NpaBo NOBEPHYTU 1Or0
KnieHTy 6€3 BUKOHaHHA.

14.2.31. 3 MeTOl0 LOPIYHOro NiATBEPAMKEHHA 3a/IMWKY KOoWwTiB Ha PaxyHKy, bBaHKom Ha Bumory KnieHTa
HaJAETbCA BUMMUCKA NO PaxyHKy cTaHOM Ha 1 ciuHA. MNigTBeparKeHHA 3aAnWKy obopmMnAeTbea KnieHTom y
NMMCbMOBOMY BUTAAAI 32 GopMoto, HagaHot BaHKoM. Y BMNagKy HeoTpuMaHHA baHKOM nigTBepArKeHHA
3a/IMWKIB KowTiB Ha PaxyHKax KnieHta go 01 ntoToro, 3anmMWoK KowTiB cTaHOM Ha 01 civyHA BBaXKa€ETbCA
nigreepaxeHmm KnieHtom.

14.2.32. AKWo KnieHT 6arkae 34iNCHUTU BHECKN Ha MiATPUMKY NMONITUYHUX NapPTilA, TO BiH A0AATKOBO A0
BiANOBIAHOrO MANATIXHOMO AOPY4YEHHA Hadae A0 BbaHKy nucbmoBy 3asBy 3a GOPMOIO, 3aTBEPAMKEHOIO
HauioHanbHMM areHTCTBOM 3 NUTaHb 3anobiraHHA Kopynuii Npo BiACYTHICTb OOGCTaBWMH, 33 SAKUX He
OOMNYCKAETbCA 3IACHEHHA BHECKIB Ha MIATPMMKY MNOANITUYHMX NAPTi, BCTAHOBAEHOI YMHHUM
3aKOHOZaBCcTBOM YKpaiHn ¢popmu. be3 nogaHHA BuMLLE3a3HAYEHOI 3asBM NAATIXKHE AOPYYEHHA LWoA0
3[iMCHEHHA BHECKY HA NiATPUMKY NOAITUYHMX NAPTIA He NPUNMAETbCA.

14.3. MPOLUEHTHA CTABKA TA NMOPAAOK HAPAXYBAHHA MPOLEHTIB.

14.3.1. BbaHK 3060B’A3YETbCA NPOBOANTU HapaxXyBaHHA NPOLLEHTIB 33 3a/IMLIKOM KOLWWTiB Ha MNMoTo4yHoMy
paxyHKy (B8 ToMmy uncni no KaptkoBomy paxyHKy) KnieHTa B BaHKy y po3mipi Ta B NopAAKy, BCTaHOBIEHOMY
airounmm Tapudamm, i 3apaxoByBaTH iX LLOMICAYHO Ha Uel MNOTOYHUI paxyHOK KnieHTa He nisHiwe, HiX B
OCTaHHIN BaHKIBCbKUI ieHb MOTOYHOTO MicsaLA.

14.3.2. HapaxyBaHHA npoueHTiB 3a BMXigHi (Hepoboui) AHI NOTOYHOro KaneHgapHoro Mmicaua
34iACHIOETbCA B POOOUNIA AEHDb, WO Nepeaye TakKUM BUXiAHMM (Hepoboumm) aHam.

14.3.3. MpoueHTn 3a 3a/nWKamMmM KowTiB Ha MoTouHOMY paxyHKy KnieHTa B BaHKy HapaxoByroTbCA Ta
BUNAAYYIOTHCA Y BaJIIOTi PaXyHKY.

14.3.4. Mpw HapaxyBaHHi NPOLEHTIB NPUMMaETbcA GaKTUUYHA KiNbKiCTb AHIB B poLi/micaui.

14.3.5. Mig Yac po3paxyHKy NPOLEHTIB HE BPAaXOBYETbCA AEHb CMMUCAHHA KOWTIB 3 PaxyHKy.

14.3.6. basoto Ana HapaxyBaHHS NPOUEHTIB € GaKTUYHUIA 3a/IMLLIOK KOLWTIB HA [MOTOYMHOMY paxyHKy 3a
KOXEeH AeHb nepioay, 3a AKMIN TaKi NPOLLEHTN HAPaXOBYHOTLCA.

14.4, NnoPAOOK HAOAHHA ENEKTPOHHMX NMOBIAOMJIEHDb MPO PYX TA 3AJ/IULLKMW KOLUTIB HA
PAXYHKY K/NIIEHTA HA NOTO CTINIbHUKOBWUI TEJIEDOH.

14.4.1. 3a barkaHHAM KnieHTa BaHK Mo)Ke HajgaBaTU TEKCTOBY JeTasi3oBaHy iHdopmaliio npo

HaAXOAKEHHA, CMUCAaHHA Ta 3a/IMWKM KOLWTiB HAa PaxyHKy KnieHTa Ha noro cTinbHMKoBuit TenepoH (SMS —
noBifAOMNEeHHA). AKTMBaLIA BMLLE33a3HAYEHOI MOCAYrM 3A4IACHIOETbCA LWANAXOM HagaHHAa KnieHTom po
baHKy 3asBM Ha NigKAOYEHHA 40 NOCAYrM BCTaHOBAEHOro baHKOM 3pasKa.

14.4.2. BaHK KoHcynbTye KnieHTa wWoao d¢opmaty Ta NEPIoAMYHOCTI HadaHHA BULLLE3a3HAYEHOT
iHpopmalLii. KoHcynbTau,ii 3 NTuTaHb ocobanBocTel eKkecnyaTauii CTiIbHMKOBOro TenedpoHy KnieHT oTpumye
Yy KOMNaHii - onepaTtopa, Wo HaAae oMy BiiNOBiAHI Nocayru 38’ A3Ky.

14.4.3. HapaHHA iHpopmaL,ii 34IMCHIOETLCA 33 A0NOMOIO TEXHIYHO-NPOrpamMHOro Komnaekcy baHky
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KaHanamu mepexi Internet.

14.4.4. BpaxoByloun, WO 3a3HayeHa NOLITOBA CKPWHbKa KnieHTa po3TalloBaHa Ha cepBepi, AKUN
BMKOPUCTOBYETHCA ONEPATOPOM CTiZIbHUKOBOTO 3B’A3KY, Nepeaaya iHpopmauii Ha CTiNbHUKOBUI TenedoH
(SMS-noBigomneHHs) 34iACHIOETLCA Y CTPOKM i 3 0BMEXKeHHAMM, BCTAHOBIEHMMM OMNEPaATOPOM (L,0BKMHA
NOBIAOM/IEHHA, TPAHCAITEPALiA, 30HA MOKPWUTTA, CTPOK 306epiraHHA MOBIAOMNEHHA, rapaHTyBaHHA
OTPMMAHHA MOBIAOMNEHHA TOLLO).

14.4.5. MNepepaya iHpopmauii Ta i 36epiraHHA y MNOLWTOBIA CUCTEMI ENEKTPOHHOrO NPUCTPOD
34iNCHIOETBCA Y BiAKPUTOMY (HE3aXULLEHOMY) BUFNAA].

14.5. BMKOHAHHA BAHKOM 3AAB MPO KYNIB/O/MNPOAAM/OBEMIH (KOHBEPTALLIKO) IHO3EMHOI
BAMIOTMN.

14.5.1. Ona 34iicHeHHs onepauin 3 Kynisni/npoaaxy/obmiHy (KoHBepTauii) iHO3eMHOT BantoTU Ha
Mi*KOaHKIBCbKOMY BaNtOTHOMY PUHKY YKpaiHu (Hagani — ,,MBPY”), KnieHT Hapae ao baHKy 3aaBy npo
KyniB/0 iHO3EeMHOI BaNloTK/3as8BY NPO NPOAaK iIHO3EMHOI BaNoTK/3aABY NPO KyniB/to iHO3EMHOI BanloTH
33 iHO3eMHy BantoTy 3a GOpMamMm, BCTAHOBAEHUMWN BHYTPILLHIMM HOPMATUBHUMM AOKYMEHTaMM baHKy i3
AOTPMMAHHAM BUMOT YNHHOTO 3aKOHO4aBCTBA YKpaiHW.

14.5.2. Onepau,ii 3 KyniB/i iHO3eMHOT Ba/IlOTU 3A4iMCHIOITLCA Bif, iMeHi Ta 3a paxyHoK KnieHTa waaxom
HagaHHA KNieHTOM HaneXHUM YMHOM OOPMIEHOro NakeTy MNiATBEPAXKYHUMX AOKYMEHTIB 3riHO 3
Bumoramm HBY Ta 3aABM MpO KyniBA iHO3eMHOI BantoTh, B AKiM nepeabayeHo popyyveHHs baHKy
nepepaxyBaTu 3 PaxyHKy KnieHTa neBHy cymy B rpuBHsX, WO NOTPiOHa Ans Kynisni iHO3eMHOI BantoTH,
cymy 36o0py Ha 060B’A3KOBE AepyKaBHE MeHCiliHe cTpaxyBaHHA (B pa3i HeobXigHOCTI Moro cnaaTtu 3rigHo
YMHHOIO 3aKOHOAABCTBA YKpaiHWM) Ta cymy KOMICIMHOT BMHaropoawu, BCTaHoBAeHy Tapudamu 3rigHo 3
peKBi3aUTaMM, 3a3HAYEHMMM B TaKin 3aaBi. KnieHT wnaxom yknageHHA [orosopy Aopy4vae baHKy
3[iMCHUTU TaKi NnepepaxyBaHHA 32 BKa3aHMMM y TaKill 3asBi pekBisuTamu.

14.5.3. Onepauii 3 npoaaxy iHO3EMHOI Ba/lOTU 3AIACHIOIOTLCA Bifd, iMeHi Ta 3a paxyHOk KnieHTa
LWNAXOM HaZaHHA KNiEHTOM HaneXXHUM YNHOM 0pOopMAEHOT 3aABM NPO NPOAAK iIHO3EMHOI BaNtOTH, B AKIN
nepeabayeHo gopyyveHHs baHKy nepepaxyBaTu 3 PaxyHKy KnieHTa neBHy cymy B iHO3eMHil BantoTi, WO
noTpibHa Ana npodaxky iHO3eMHOI Ba/lOTM Ta CYMy KOMICIMHOI BMHaAropoau, BCTaHoBseHy Tapudamm
3rifiHO 3 pPEeKBi3UTaMM, 3a3HAYEHUMM B TaKil 3aaBi. KnieHT wnaxom yknageHHa Jorosopy Aopy4ae baHky
34iMCHUTM TaKi NepepaxyBaHHA 3@ BKa3aHMMM Y TaKili 3aABi peKBisuTamu.

14.5.4. Onepauii 3 KyniBai iHO3eMHOI BaNlOTM 3@ iIHO3EMHY BaNtOTy 34IACHIOOTbCS Bif iMeHi Ta 3a
paxyHOK KnieHTa Wwaaxom HagaHHA KNieEHTOM HaneXXHUM YMHOM O0POPMIEHOrO NAKeTy NiATBEPAKYHOUMX
OOKYMEHTIB 3rigHo 3 BMoramu HBY Ta 3asaBM Npo KyniB/o iHO3eMHO| BaAtOTU 33 iIHO3EMHY BatoTY, B KN
nepenbayeHo gopyyeHHA BaHKy nepepaxyBaTu 3 PaxyHKy KnieHTa nesHy cymy B iHO3eMHil BantoTi, Wo
noTpibHa Ana Kynieai iHO3eMHOI BantoTM, Ta CyMy KOMICiIHOI BMHaropoAu B rPWBHI, BCTAHOB/IEHY
Tapudammn 3rigHO 3 pekKBi3UTaMK, 3a3HAYEHUMM B Takil 3aaBi. KnieHT wnsxom yknageHHa [dorosopy
Aopy4ae baHKy 34iMCHUTM Taki NnepepaxyBaHHA 33 BKa3aHUMM Y TaKili 3asBi peKkBi3uTamu.

14.5.5. BaHK nNpuiiMae A0 BMKOHAHHA 3aaBY NPO Kynisaw/obmiH iHO3eMHOI BantoTU MicNA NOAAHHSA
KnieHTOM QOKYMeHTIB, AiKi € NigcTaBoto Ans Kynisni/obmiHy iHO3eMHOT BantoTH, Nepenik AKUX BUSHAYEHUI
YMHHUM 3aKOHO4ABCTBOM YKpPaAiHW.

14.5.6. Ona 3piicHeHHs onepauir 3 KyniBni iHO3eMHOI BanlOTM Ha nNiagcTaBi 3aABM MPO KyniB/wO
iHO3eMHOT BantoTu, KnieHT:

- 3060B’A3yeTbCA HagaTn B baHK gOKymeHTH, nepeabayeHi BUMOramm YMHHONO 3aKOHOAABCTBA
YKpaiHW, HOPMATMBHO- NPaBOBMM akTamun HBY Ta BHYTpilWHIMK AOKYMeHTamMmM baHky;

- 30608’A3y€ETbCA NEepepaxyBaTH HA PaxyHOK , BKa3aHWI B 3aABi NPO KyniBAO iHO3eMHOI BaNOTH,
CYMy KOLUTIB B FPUBHI Y PO3Mipi, WO NOTPIOGHMI AnA KyniBni iHO3eMHOi BanoTH, cymy 360py Ha
060B’A3KOBE AepKaBHe MeHCiMHe cTpaxyBaHHA (AKWO ue nepeabavyeHoO YMHUM 3aKOHOAABCTBOM
YKpaiHu) Ta Ccymy KOMICIMHOT BWHaropoau, BcTaHoBnAeHy Tapudpamu, abo popydae baHky
nepepaxyBaTtn 3i cBOro PaxyHKy BKa3aHi CyMM KOLWITIB Ha paxyHOK baHKy 2900 «KpegutopcbKa
3aboproBaHicTb 3a onepaLigsmMmn 3 KyniBai-npoaarky iHO3eMHOT Ba/IlOTUY;

- Aopy4vya€e baHKy KynuUTWM iHO3eMHy BanlOTy Ha YMOBAX, fAKi 3a3Ha4yeHi B 3afABi NpPO KyniB/to
iHO3eMHOI BaNloTy;

- Aopyyae BbaHKy yTpMmaTtu i3 cymu B FpUBHAX, AKA nepepaxoBaHa KnieHTom (abo cnucaHa

vl BAHK AbBIB
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BaHKOM 3 1oro PaxyHKy 3rigHo 3 AopydyeHHAM KnieHTa) Ha KyniBno iHO3eMHOT BaNlOTU KOMICIMHY
BUHAropoAy, po3mip AKoi BU3Ha4YeHun Tapmdpamu;

- 6aHK HapaxOBYE Ta YTPMMYE cymy 360py Ha 060oB’A3KOBE AeprKaBHE MEHCIHe CTpaxyBaHHA i3
CyMU B TPUBHAX, AKa nepepaxoBaHa KnieHTom (abo cnmucaHa BaHKoM 3 1MOro paxyHKy 3rigHo 3
AopyyeHHAM KnieHTa) Ha KyniBAato iHO3eMHOi BantoTy;

- nopyyae baHKy nepepaxyBaTh KynaeHy iHO3eMHY BaalOTy Ha MOTOYHMI PaXyYHOK B iHO3EMHIl
Ba/IlOTi, 3a3HAYEHUI y 3aABi NPO KyNiB/O iIHO3EMHOI BaNOTH.

14.5.7. Y pasi npoBegeHHA onepaLii 3 KyniBai iHO3eMHOI BaNtOTM 338 KYPCOM HUMKUYMM, HiXK 3a3Ha4YeHUI
y 3asBi NPO KyniBAto iHO3eMHOIi BantoTH, abo B pasi HEMOXKANBOCTI BUKOHaAHHA Li€l 3asBK, KnieHT gopy4yae
BaHKy nepepaxyBaTu 3a/IMWOK KOLUTIB/KOLITN Yy TPUBHI Ha NOTOYHMI PaxXyHOK, WO 3a3HaYeHUI y 3asBi Npo
KYNiB/ItO iHO3E€MHOI BastoTH.

14.5.8. Y pasi npoBegeHHA onepaLii 3 KyniBAi iHO3eMHOI BaNtOTM 338 KYPCOM HUMKUYMM, HiXK 3a3Ha4YeHUI
y 3aABi NPO KyniB/tO iHO3eMHOI BantoTh, abo B pasi HEMOXK/IMBOCTI BUKOHAHHSA L€l 3asaBU, KNieHT gopyyae
BaHKy nepepaxyBaTy 3a/IMLWOK KOLUTIB/KOWTM Yy TPUBHI Ha MOTOYHUI PaXyHOK, L0 3a3HAYeHMI y 3aa8Bi Npo
KyniBAo iHO3eMHOI BaaOTH.

14.5.9. Y pasi, AKWO KOWTIB y rPMBHI, NepepaxoBaHMX ANA KyniBAai iIHO3eMHOI BantoTU, HEAOCTAaTHLO
ANA KyniBAi iHO3eMHOT BaNtoTM B CyMi, BU3HAY€EHIl B 3asABi NPO KyMniB/O iHO3eMHOI BaaOTK, cniat 36opy
Ha 3ara/sibHOO6OB'A3KOBE AeprKaBHE MEHCiiHe CTpaxyBaHHA Ta KOMICiMHOI BMHaropoau baHky, KnieHT
Aopy4dae baHKy cnucaTtu 3i cBoro PaxyHKy HeobXxigHy Cymy KOLWTIB B FPUBHI.

14.5.10. KnieHT gopydae baHKy npogaTty iHO3eMHy BantoTy Ha MBPY, akWwo KynaeHa iHo3emMHa BantoTa
He byae nepepaxoBaHa HMM 3a NMPU3HAYEHHAM Yy CTPOK Ta B MOPAAKY, AKi BU3HAYEHI MONOKEHHAMM
YMHHOrO 3aKOoHOAaBCTBa YKpaiHW. A 34iicCHEHHA onepauii 3 NpoAarky iHO3eMHOI Ba/llOTM Ha MiacTaBsi
3aABM NPO NPOAAK iIHO3EMHOI BantoTh, KNieHT:

- Ma€ NpaBo HaaaTth B baHK BignoBigHy 3aABy Npo Npogark iHo3eMHOI BantoThn Ha MBPY;

- 3060B’A3y€ETbCA NepepaxyBaTM HAa PAXyHOK, BKa3aHWI B 3aABi NpO NpoAaak iHO3eMHOI BantoTw,
CyMy B iHO3€MHi BaNtoTi, WO Nianarae npogaxky abo aopy4yae baHKy nepepaxysaTty 3i cBoro PaxyHKy
B iHO3eMHilA Ba/IOTi BKa3aHy CyMy KOLLUTIB Ha paxyHoK baHKy 2900 «Kpeantopcbka 3aboproBaHicTb 3a
onepauiaMmu 3 Kynisai-npoaaky iHo3eMHOI Ba/IlOTU»;

- Aopyyae baHKy 34iiCHUTU NpoaaxK IHO3EMHOT BaflOTU Y CyMi, BUSHAYEHIN Y 3aaABi NPO NpoaarK
iHO3eMHOI BaNloTyH;

- Aopy4ae baHKy nepepaxyBaTv rPMBHEBUIA EKBIBAIEHT NPOAAHOI iHO3EMHOI BaslOTM Ha PaxyHOK
KnieHTa, BU3Ha4YeHW B 3asBi Npo Npoaark iHO3eMHOI BantoTu;

- nopyyae baHKy yTpumaTtn cymy KOMicCiliHOI BMHaropoau B rpPUBHAX, BU3HadeHy Tapudamu, 3
KOLWTIB, OTPMMaHUX BiA NpoaaKy iHO3eMHOI BastoTH, 6e3 3apaxyBaHHA L€l KOMICIMHOT BMHaropoam
Ha PaxyHoOK KnieHTa B HauioHaNbHIl BantoTi.

14.5.11. Ona 3pilicHeHHA onepauii 3 0bmiHy iHO3eMHOI BaslOTM Ha NiACTaBi 3aABM MPO KyniBAto
iHO3eMHOI Ba/1t0TU 33 iIHO3eMHY BantoTy, KnieHT:

- 30608B’A3y€eTbCA HagaTU B baHK AOKYMeHTU, nepeabayeHi BUMOraMm YMHHOIO 3aKOHOAABCTBA
YKpaiH1, HOPMATUBHO- NPABOBMM aKTamu HBY Ta BHYTpiWHIMKN AOKYMeHTaMK BbaHKy;

- 30608B’A3y€ETbCA NepepaxyBaT Ha pPaxyHOK, BKAa3aHWUI B 3aABi NPO KyniB/o iHO3EMHOI BantoTH
3a iHO3eMHy Ba/llOTy, CyMy KOLWITIB B iHO3EMHiA BantoTi, WO nignarae obmiHy Ha iHWY iHO3EMHY
BantoTy abo gopyyae baHKy nepepaxyBaTtu 3i cBOro PaxyHKy BKasaHy Cymy KOLWTIB Ha paxyHOK baHKy
2900 «KpeautopcbKa 3ab6oprosaHicTb 3a onepauisimum 3 Kynisai- Npoaaxy iHO3eMHOI BantoTuy;

- Aopy4yae baHKy nepepaxyBaTu 3i cBOro PaxyHKy B HalliOHaNbHiM BantOTi CyMy KOLUTIB B FPUBHI
ANA CNNaTU KOMICIMHOT BMHAropoau, BctaHoBneHoi Tapudpamn, abo 3060B’A3yeTbCcA nNepepaxysaTu
BKa3aHy CyMy KOLUTIB Ha pPaxyHOK, BKasaHW B 3aABi NPO KyniBAlO iHO3EMHOI Ba/lOTU 3@ iHO3EMHY
Ba/OTY;

- nopydae baHKy 34iMCHUTM 0BMiIH iIHO3eMHOI Ba/IlOTU Y CYMi, BU3HAYEHIN Y 3adABi NPO KyniBato
iHO3eMHOI BaNtOTM Ha iHO3eMHy BantoTy; Aopy4dae baHKy nepepaxyBaTn 0OMiHAHY iHO3eMHY BanloOTy
Ha PaxyHoK KnieHTa, BU3HAYEHWUI B 3asBi NPO KyNiBAO iHO3eMHOI BaNtoTU Ha iHO3EMHY BantoTy.

14.5.12. BaHK noBepTae 6e3 BUKOHAHHA:

14.5.12.1. 3asBYy Npo OObMiH MpodaxK iHO3eMHOT BastoTU, AKLLO ANA BMKOHaHHA Uiei onepauii Ha MBPY
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HeA0CTaTHbO KOLWTIB Ha paxyHKy KnieHTa B iHO3eMHili BantoTi;

14.5.12.2. 3aABYy Npo Kynisnwo/npoaak/obmiH iHO3eMHOI BafoTU, AKWO BaHK BMKOHYE AOKYMEHT MNpo
apewT abo NPUMYCOBe CMUCAHHA KOLTIB 3 PaxyHKY, AKUN BUKOPUCTOBYETbCA KnieHTom ana kynisni abo
NpoAaxKy iHO3eMHOI BaNkoTK;

14.5.12.3. 3aABy Npo Kynisao/npogaxk/obmiH iHO3eMHOI BantoTH, AKWO Xxoya 6 oguH i3 060B'A3KOBUX
PEeKBi3UTIB TaKoi 3aABM He 3aNOBHEHWUI abo 3aNO0BHEHW HEMPABWU/bHO;

14.5.12.4. 3aABYy NPo Kynisato abo npoaak iHO3eMHOI BaNtoTW B pasi BiACYTHOCTI 4OKYMEHTIB, AKi NOTPiOHi
ONA KyniBni iHo3emMHOi BantotTM Ha MBPY Ta gns 3gilcHeHHA BaHKOM BanOTHOINO KOHTPO/O 33 L€
onepavuieto KnieHTa;

14.5.12.5. B iHWMX BMUNAAKaX, NnepeadavyeHnX YAHHUM 3aKOHOA4AaBCTBOM YKPaiHM.

14.5.13. B pa3si noBepHeHHA 3a8BK NPO KyniBno/npoaax/obmiH iHO3eMHOT BalOTH, Y BULLLE3a3HAYEHUX
BUNagKax, BignoBiganbHUI NpauiBHMK baHKy B ycHiW dopmi noBigomnae KnieHTy nNpo nNpuymHK
NOBEePHEHHA TAKOi 3aABMW.

14.5.14. Ha nucemosuint 3anut KnieHTa baHK Hagae iHdopmauito y nucbmosii ¢opmi npo cymy
iHO3eMHOI Ba/loTH, WO KynaeHa/npogaHa/obmiHaHa, cymy BUTPaT KnieHTa y 38’A3Ky 3 NPOBEAEHHAM LUX
onepauii Ta iHwe. 3a3HayeHa iHPoOpMaLia HAOAETbCA OKPEMO 3a KOMKHMM paxyHKkom KrieHTa Ta 3a
KOXKHUM BUAOM BantoT.

14.5.15. MpuitHaTa BaHKOM A0 BUKOHaHHA 3aABa Npo Kynisao/npoaaxk/obmiH iHO3eMHOT BalOTU MOXKe
6yTH BiAKAMKaHa KnieHTOM y NoBHIl abo YacTKOBIlM cymi. 3asBa Npo Kynieao/npoaak/obmiH iHo3eMHOI
Ba/IIOTU MOXKEe BBAXKATUCA BIAKIMKAHOW, AKWO A0 3aKiHYeHHA OnepauiiHOro Yacy gHA, AKWIA nepeaye
AH0 TopriB Ha MBPY, BaHKk oTpumas anct KnieHTa nNpo Take BigKAWKaHHA. 3a3HauYeHUn AUCT Mae bytu
nignMcaHnim ynoBHOBa*KeHUM ocobamm KnieHTa, AKi 3a3HaueHi y [llepeniky po3nopsaHUKIB paxyHKy. Y
Takomy BMnaaky KnieHT 30608'A3aHMiM BiawKoAyBaTy baHKy BCi BUTPATH, LLO NOHECEHI OCTaHHIM Y 3B'A3KY
3 NPUNHATTAM A0 BUKOHAHHSA BiAKNANKaHOI (B NOBHilM ab0 YacTKOBIM cymi) 3asaBu npo Kynisawo abo npoaaxK
iHO3eMHOI BantoTu.

14.6. MPABA TA OBOB'A3KW CTOPIH

14.6.1. baHK mae€ npaso:

14.6.1.1. oTpumyBaTh Big, KnieHTa naaty 3a HagaHi nocayru BignosigHo Ao Tapudis baHky (TapudHoro
nakety);

14.6.1.2. y pa3i opopmaeHHs KnieHTOM pO3paxyHKOBUX AOKYMEHTIB 3 MOPYLWEHHAM BMMOI YMHHOFO

3aKOHOZaBCcTBa YKpaiHW Ta, 30Kpema, HOPMATMBHO - MPaBOBMX aKTiB HauioHanbHoro 6aHKy YKpaiHw,
nosepTaTh ix KnieHTy 3 0608'A3KOBMM 3a3HAYE€HHAM NiACTaB NOBEPHEHHS;

14.6.1.3. 3YNUHUTK HAZAaHHA NOCAYr Y BMNA4Ky, AKWO Ha PaxyHKy HeAOCTAaTHbO KOWTIB AN1A CNMCAHHA
BaHkom BapTOCTi nocayr BianosiaHo Ao Tapudis baHky (TapudHoro nakerty);
14.6.1.4. BigMOBUTN KNiEHTY y BHECeHHi/BMAadi roTiBKM y BMNaAKy HeAOTPUMaHHSA BMMOI YMHHOTO

3aKOHOAABCTBA, WO PEernamMeHTyeE NOopsAoK 34iMCHEHHA KacoBOro 006CAyroByBaHHA, @ TaKOX BUMOT LMX
Mpasun, CtaHaapTHUX popm AOKyMeHTIB | Tapudis baHky.

14.6.1.5. y pas3i HenogaHHA KAieHTOM nNnaTiXXHUX AOKYMEHTIB Ha chnfaTy nogaTtkiB, 360piB Ta iHWMX
060B’A3KOBMX NNATEXKIB, WO CMAaYyOTbCS OAHOYACHO 3 NepepaxyBaHHAM KOLITIB Ha BMNAATY 3apobiTHOI
nnaTM Ta NPUPIBHAHMX A0 Hel nnaTtexis (BiANOBIAHO A0 NONOXEHb YMHHOIO 3aKOHOAABCTBA YKpaiHu),
pO3paxyHKOBi [OOKYMEHTM Ha nepepaxyBaHHA 3apobiTHoi nnatu noseptat 6e3 BMKOHaHHA 3
060B'A3KOBMM 3a3HAYEHHAM NiACTAaB NOBEPHEHHS;

14.6.1.6. TMMYaCOBO 3yNUHATU 0b6cnyrosyBaHHA KNieHTa B YaCTWHI HafZaHHA €NeKTPOHHMUX NOBIAOMIEHD
NPO Pyx Ta 3a/IMIKK KOWTIB 3@ paxyHKOM KiieHTa Ha MOro Homep MOro efNeKTPOHHUX MPUCTPOIB
(cTinbHMKOBKI TenedoH) Ha Yac, HeobXigHMIN ANA YyCYHEHHA MOXAMBUX 360iB B po6OTi M1Oro nporpamHmx
KoMn/eKciB Ta/abo cucTemi MOWTOBOro AOMEHY, WO BUKOPWUCTOBYETbCA KNIEHTOM, a TaKOX Ha 4ac
YCYHEHHSA NOWKOoAXKeHb TenepOHHOT MeperKi 3araibHOro NPU3HAYEHHS;

14.6.1.7. BiAMOBANATU KNiEHTY y BUAAUi FOTiBKM y BUNaAKax:
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OTPUMAHHS;
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- HenopaHHA KNnieHTOM NAaTidKHUX AOKYMEHTIB Ha cnaaTy nopatkie, 360piB Ta iHWKMX 0H60B’A3KOBUX
NAaTeXiB, WO CNAAYyOTbCA OAHOYACHO 3 OTPMMAHHAM TOTIBKM Yy BWMNagKax, nepeabdayeHumx

NOJIOXKEHHAMM YNHHOTO 3aKOHOA4ABCTBA YKPaiHU (Ansa PaxyHKy B HaljioHaNbHiN BantoTi);

- 3aMOBHEHHA YeKa 3 BunNpasneHHAMM Ta/abo nomunkamu, abo 6e3 3a3HauveHHs Ujinei, Ha AKi

OTPUMYETLCA FOTIBKa;
14.6.1.8. BMMaratu Big KnieHTa HagaHHA A04AaTKOBMX BiAOMOCTEN/OOKYMEHTIB y pasi HeobxigHocTi
NPoBeAEHHA YTOYHEHHA iHPopMaLii Npo Hboro abo nposeaeHHA nornnbneHoi nepesipkn KnieHTa, a y
BMNaAKy HeHagaHHA KNiEHTOM TaKuUX BigOMOCTeN/AOKYMeHTiB BbaHK Ma€e npaBO B OAHOCTOPOHHbOMY
nopagKy posipsatu [lorosip Ta 3aKpuTK PaxyHOK. 3aAMLIOK rpoLWOBMX KOWTIB Ha PaxyHKy HanpaBaAeTbCA
Ha OyAb-AKUIM HWWIM paxyHOK, BKasaHMM KnieHTom, abo Ha TPaH3UTHUW paxyHOK BaHKy A0 MOMeHTY
OTPUMAHHA po3nopAaaXeHb KnieHTa Wwoa0 noganblioro nepepaxyBaHHA 3a/ULLKY;

14.6.1.9. BMMaraTu Big, KnieHTa HaneXHOro BMKOHaHHA 060B’A3KiB nepes BaHKOM BignoBigHO A0 UMX
Mpaswun;

14.6.1.10. iHWi npaBa, nepeabayeHi [JoroBopom Ta NONOKEHHAMM YNHHOTO 3aKOHOAABCTBA YKPaAiHK;

14.6.2. BaHK 30608B'A3aHNIA:

14.6.2.1. BiaKpUTM KnieHTy PaxyHOK nicnsa BUKOHaHHA KnieHTOM BCix yMOB, BU3HAYeHUX [JOroBopom;

14.6.2.2. HagasaT KnieHTy nocnyru BignosigHO 40 BUMOT YAHHOIO 3aKOHO4ABCTBA YKpaiHu Ta Mpasun;

14.6.2.3. HapaxoByBaTW Ta cnaayvyyBaTu KNieHTY NPOUEHTM Ha 3a/IMWIKM KOLWTIB, WO 3HAX04ATbCA Ha
PaxyHKy, BignoBiaHO A0 YMOB, BU3HaYeHuX JJorosopom;

14.6.2.4. 3MIMCHIOBATM PO3PaxXyHKN B MeXKax 3a/MLWKY KowTiB Ha PaxyHKy KnieHTa BignoBsigHO A0 HOpm
YMHHOrO 3aKOHOAABCTBA YKpaiHy;

14.6.2.5. B A€eHb NigkntoveHHA KnieHTa go nocnyrn obcnyroByBaHHA PaxyHKy 3a gonomoroto Cuctemm

«KnieHT-IHTEepHeT- 6aHK» Ha ymoBax JoroBopy o3HaiomuTM KnieHTa 3 nopagkom Ta ymoBamu
ekcnayaTauii CUCTeMU KKJTIEHT--iIHTepHET-6aHK»;

14.6.2.6. 3/iICHIOBATM NPUMMAHHA Ta BUAa4y roTiBku 3 PaxyHKy KnieHTa BiAnoBigHO 40 BUMOT YMHHOIO
3aKOHOAaBCTBa YKpaiHKU, 30Kpema, HOPMaTUBHO - NPaBOBUX aKTiB HalioHanbHOro 6aHKy YKpaiHu;
14.6.2.7. BMKOHYBATW po3nopaaxeHHa KnieHTa npo nepekas Ta/abo BMAauy rpowoBMX KOWTIB i3

PaxyHKiB, @ TaKOX NpOBOAUTM iHLWI onepaLii y nopAAKY, BUSHAYEHOMY YUHHUM 3aKOHOAABCTBOM YKpaiHU
Ta, AKWO Le HeobxiaHo, micna nepesipkM BaHKOM BiANOBIAHMX NnaTexiB 3rigHO 3akoHy Cnosyy4yeHux
LWTatise Amepukmn «lNpo nogaTKkoBi BUMOTM A0 iIHO3EMHUX PAXYHKIBY»;

14.6.2.8. HaJaBaTW 3@ 3BEPHEHHAM YNOBHOBaXKeHOi ocobu KnieHTa BUNUcKkn no PaxyHkax KnieHTa Ha
nanepoBoMy HOCii;
14.6.2.9. 3a Ha/sieXXHOo opopmieHUM 3annTom KnieHTa HagasaTu Ay6nikaTv BUNUCOK Mo PaxyHKY, a TaKoX

Konii AOKYMEHTIB, Y AIKMX MIiCTUTbCA iHPOpMaLia Npo onepaLii, NpoBeaeHi 3a PaxyHKoMm, 34iMCHIOOUN
CMMCaHHA KOMiICiTy po3mipi, nepenbayeHomy Tapndamu;

14.6.2.10. BMKOHYBATW 3aaBM NPO Kynisnto/npoaax/obmiH (KoHBepTaL,ito) iHO3eMHOT BaNOTU B NOPAAKY,
BU3HaYeHOMY ummu Mpasunamu;

14.6.3. KnieHT mae npaso:

14.6.3.1. Bi/IbHO PO3MOPAAMKATUCA KOWTaMM Ha PaxyHKy B mMeXKax HAABHOrO 3a/IMWIKY 3 YpaxyBaHHAM
obmerKeHb, BCTAHOB/IEHNX YUHHUM 3aKOHOAABCTBOM YKPaiHW ONA paxyHKiB BiANOBiAHOro BMAY, @ TAaKOXK
yMOB 3aABU;

14.6.3.2. BMMaraT CBOEYACHOIO i MOBHOrO 3A4iMACHEHHA pPO3paxyHKiB Ta HagaHHA iHWWX MOCAyT,
nepeabayeHnx Tapudamm (TapudHUM nakeTom);
14.6.3.3. y 6yab-AKKi Yac po3ipeaTu [Orosip 3 BAACHOI iHiLiaTMBM Ta 3aKpUTKM PaxyHOK Ha niacTaBsi CBOET

3aABM 3a YMOBW BifACYTHOCTI 3abOproBaHOCTi 3a HagaHMMW nocayramm Ta/abo 3aboprosaHoOCTi 3
BiALWKOAYBaHHA BaHKy 3aBAaHMX 36MTKIB, @ TAKOXK MOXINBUX HEYCTOMOK;

14.6.3.4. Aopy4vaTn baHKy 34iACHIOBATM A0rOBipHE CNMCAHHA KOLWTIB 3 PaxyHKiB Ha KOpPUCTb TpeTix ocib y
BUNAAKY, AKWO Le nepeabayeHo [orosopom;

14.6.3.5. iHiLitoBaTM 3MmiHY obpaHoro TapudHOro nakety, NMMCbMOBO MnonepeavBwun npo ue baHk He
nisHiwe, Hixk 3a 10 (aecatb) Poboumx AHIB A0 3aKiHYEHHA KaneH4apHOro micaugs.

14.6.4. KnieHT 30608’A3aHuMM:
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14.6.4.1. B A€Hb YKNaAeHHA 3aaBM HagaT baHKy NOBHUIA NaKeT JOKYMEHTIB, HEOBXiAHMI ANA BIOKPUTTA
PaxyHKy, BignoBiAHO A0 nepeniKy, BU3HAYeHOro HOPMATUBHO—MPABOBMMM akKTaMu HauioHanbHOro 6aHKy
YKpaiHK, a TaKoX 3akoHamu YKpaiHW 3 NUTaHb PpiHAHCOBOrO MOHITOPUHTY;

14.6.4.2. HaZaBaTu baHKy A04aTKOBI Bi4OMOCTI/LOKYMEHTU ANS NPOBEAEHHA YTOYHEHHSA iHpopMaL,ii Nnpo
HbOro abo npoBeAeHHA NornnMbaeHoi NnepeBipkn KnieHTa;

14.6.4.3. 34iMCHIOBATM PO3PaxXyYHKU B MeXKax 3a/IMLWKY KOLWTIB HA PaxyHKy Ta NpOTArom BCTAaHOB/IEHOTO B
BaHKy OnepaLiltHOro yacy, 3a BUHATKOM BUNaAKiB, nepeabaveHmnx uumm Mpasunamu;

14.6.4.4. BMKOPUCTOBYBAaTU PaxyHOK 3 ypaxyBaHHAM BMMOF, nepeabayeHnx MNONOMKEHHAMU YUHHOTO
3aKOHOAaBCTBa YKpaiHU ANA paxyHKiB BiAoNOBiAHOIrO BUAY, a TakoX Mpasun,

14.6.4.5. 3060B’A3aHNI AOTPUMYBATUCb BCTAHOB/IEHOMO 3ri4HO BUMOI YNHHOIFO 3aKOHOZABCTBA YKpaiHu
CTPOKY (TepMiHy) 34aBaHHA roTiBKOBOi BUPYUKM A0 baHKy,

14.6.4.6. He Ni3HilWe HaCcTynHoro AHA NMCbMOBO NOBIAOMANATM BaHK Npo BCi BUABNEHI HETOYHOCTI abo

NMOMMUAKM Y BUMNUCKAX 3 PaxyHKy Ta iHWMUX AOKyMeHTax Ta/abo Mpo HeBW3HaHHA (HeniaTBepAsKeHHs)
PO3Mipy 3a/UWIKIB Ha PaxyHKy; AKWO y N'ATMAEHHUIA CTPOK MiCAs OTPMMaHHA BUMUCKWU onepaLia 3a
PaxyHKOM He 6ysia ocKaprkeHa KnieHTom, TO Taka onepalif BBa*Ka€TbCA BU3HAHOK HUM fK BipHa;

14.6.4.7. KnieHT 3060B’A3y€ETbCA Y MiCAYHUI TEPMiH HaAaBaTU B baHK AOKYMEHTU NPO 3MiHY IOPUANYHOI
aApecu, YCTAaHOBYMX AOKYMEHTIB Ta TenedoHis.

14.6.4.8. Y TPUAEHHWUM CTPOK 3 AHS, KOJU MOMY CTaso BilOMO NpPO NMOMWUIKOBO 3apaxoBaHi Ha PaxyHoK
KOWTK, HagaTn baHKy nnaTiXKHe A0PYYEHHA Ha MOBEPHEHHA LMX KOLWTIB NAATHUKY;

14.6.4.9. 34iMCHIOBATM ONaTy BAPTOCTI Nocayr baHKy y po3mipi, Bu3HauyeHoMy Tapudamu, B NOPALKY,

BCTaHOBAeHOMY LmMu lNpasunamu;

14.6.4.10. 3 METOK HaNeXHOro BMKOHAHHA CBOiX 060B’s3KiB WOA0 ON/aTK BapTOCTi HagaHux baHkom
Mocnyr y pasi BiACYTHOCTI KOWTIB HAa PaxyHKy 34iMCHIOBAaTU CBOEYACHE NOMOBHEHHA PaxyHKy rpowwosmMmm
KowTamn ans 3abesnevyeHHA BaHKy MOXNMBOCTI 34iMCHIOBATU A0rOBipHE CMMCAHHA KOWTiB 3 PaxyHKy
KnieHTa;

14.6.4.11. LW OpPIYHO, B CTPOK A0 1 NHOTOro NOTOYHOrO POKY, NiATBEPAKYBATU B MMCbMOBIN GOPMi 3aNMLLIOK
KOWwTiB Ha PaxyHKy cTaHOM Ha 1 ciyHA. Y BMNaaKy HEOTPMMAHHA baHKOM nNiaTBEpPAKEHHA 3a/MLLIKIB
KowTiB Ha PaxyHKax KnieHTa npoTArom 3a3Ha4yeHoOro CTPOKY, 3a/IMWOK KOLWTIB BBaXKAETbCA
niarsepaxeHnm KnieHtom; .

14.6.4.12. HagaBaTM baHKy yTouyHeHy iHPopMmauilo WOAO AeTanen onepauidi no CAMCaHHI Ta
3apaxyBaHHIO KOLITIB Y BUMAAKY 3BEPHEHHA BAHKY-KOPECNOHAEHTa 3 BiANOBIAHUM 3aNUTOM; .

14.6.4.13. noBigoOMMTM BaHK NPO HAABHICTb B HbOrO CTATYyCy 3aMOBHMKA 3rigHO 3 3aKoHOM YKpaiHu «[l1po
nybniynHi 3akyniBni» Ao nogaHHA A0 baHKy OOKYMeHTy Ha 34ilCHEeHHA onnatM 3a AOroBOpOM Mpo
3aKyniBAO WANAXOM HagdaHHA baHKy nosigomieHHA 3a ¢OpMOIO Ta 3MICTOM 3a40BiNbHUM AnA baHKy.
HeHagaHHA TaKOro NoBigOM/IEHHA NiATBEPAXKYE BIACYTHICTb Y KNi€EHTA BMLLLE3a3HAYEHOrO CTaTyCy.

14.7. BIAMNOBIAANBHICTb CTOPIH TA 3BIJIbHEHHA BIA, HET.

14.7.1. 3a HeBMKOHaHHA abo HeHane)KHe BMKOHaHHA ymoB [JoroBopy CTOpOHM HecyTb
BiANOBIAANbHICTb, NepeabadyeHy NONOKEHHSAMN YUHHOTO 3aKOHOAaBCTBA YKpaiHu Ta [oroBopom.

14.7.2. 3a HecBOevyacHe (nisHiwe HacTynHoro pobo4yoro AHA Micns OTPMMAHHA  BignosigHoro

OOKYMEHTa) UM MOMWJIKOBE 3 BUHU BaHKy 34iiCHEHHS nepeKasy KowTiB 3 PaxyHKy KnieHTa, a TakoXK 3a
HeCBO€EYaCHe 3apaxyBaHHA Ha PaxyHOK cymu, fiKa HaneXxuTb BAACHUKY PaxyHKy, BaHK cnniadye KnieHTy
neHo y po3mipi 0,01 (Hynb uinnMx opHa coTa) BiACOTKA BiJ CymMM HecBOedacHO abo NOMUAKOBO
nepeKkasaHoi 3a KOXXHWUI JieHb NPOCTPOYKM, ane He binblie 10 (aecATn) BiACOTKIB Cymu nepeKkasy.

14.7.3. Y BMNaAKy HenosepHEeHHA MOBHOI CYMM MOMWAKOBO 3apaxoBaHMX Ha PaxyHOK KOLWTiB
npotarom 3 (Tpbox) poboumnx AHiB BiA, AaTh, Koan KnieHTy cTano Bigomo npo ix 3apaxyBaHHA Ha PaxyHoOK,
KnieHT cnnayvye BaHKy 3a KOXXHWUIN AeHb NPOCTPOYEHHs neHto y po3mipi 0,1 (Hynb uinnx oaHa aecAta)
BiZICOTKa Bifl HEMNOBEPHYTOI CyMM NMOMU/IKOBO 3apPaxoBaHUX KOLLTIB, ane He 6inbwe 10 (oecaTtn) BiacoTkis
CYMW Nepekasy.

14.7.4. 3a HecBO€EYacHe NoNoBHEHHA PaxyHKY 3 METOI HaNeXHOro BUKOHaHHA CBOiX 060B’A3KiB WoA0
CNANaTM BAPTOCTIi HagaHux baHKOM MocAayr, WO NpPU3BENIO0 A0 HEMOMXAUBOCTI 34iNCHUTUM [OrOBipHE
CMMCaHHA FPOLLIOBUX KOLWITIB 3a X HagaHHs, KnieHT cnnayye BaHKy neHio y po3mipi 0,2 (Hynb uinux Agi
OEeCATUX) MPOUEHTA Bif4 HANEXHOI A0 CNNAaTM CYMU 3@ KOXMHMW AeHb MPOCTPOYKKU, ane He bBinblie
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noABiiHoOI 061ikoBOi cTaBKM HalioHanbHOro 6aHKy YKpaiHu, Wo Aisna y nepiod, 3a AKUMA CNNAYYETbCS
nexs.

14.7.5. BaHK Hece BiANOBIAANbHICTb 3a 34iIMCHEHHS nepekasy 3 paxyHKa KnieHTa 6e3 3aKOHHMX
nificTaB, 30KpPeMa 3a iHiLiaTUBOI HEHANEXKHOrO CTAryBaya, abo 3 NopyLeHHAM YMOB AopyveHHs KnieHTa
Ha 34iMCHEeHHA [0roBiPHOro CNUCaHHA, abo BHACNIAOK iHWKWX NOMUAOK BaHKy, B po3mipi 0,01 % (Hynb
LifIMX O4HA cOTa) NPOLLEHTIB PiYHMX Bif, CYMU NepPeKasy 3a KOXKEH AeHb, NOYMHAIOUM Bif, AHA NepeKasy Ao
OHA NOBEPHEHHA CYMU NepeKasy Ha paxyHoK KnieHTa.

14.7.6. baHK He Hece BiANOBIAANbHOCTI 328 HEBMKOHAHHA MAATIXKHOTMO AOPYYEHHA, BUKOHAHHA AKOro
3[4iMCHI0OBANOCh Yepes iHO3eMHUIM BaHK, Ta He Byno NpuiiHATE TaKMM BaHKOM A0 BUKOHAHHA 3 MPUYMHM
HeBiANOBIAHOCTI NAATIXKHOro AOPYYEHHA HOPMaM YMHHOTO 3aKOHOAABCTBA KPaiHM 3HAXOAXKEHHA TaKoro
6aHKy, ab0 AKLWL0 TaKUI NNATiXK BigHeCeHUN A0 3a60pPOHEHUX.

14.7.7. BaHK He Hece BiANOBIAANLHOCTI 32 3aTPUMKY 34iNCHEHHA PO3PaXyHKIB, AKLWLO TaKa 3aTpMMKa
BMHMK/Ia BHACNiA0K HECBOEYACHOMO HagaHHA KNieHTOM AO0KymeHTiB Ta/abo y BUMNaaKy iX HEBIiANOBIAHOCTI
BMMOram, BCTAaHOBJEHMM UYMHHMM 33KOHOAABCTBOM YKpaiHM Ta BHYTPIWHIMKM HOPMATUBHUMMU
AoKymeHTamu baHKy, Ta/abo B pasi BiacyTHOCTI KowTiB Ha PaxyHKy KnieHTa.

14.7.8. BaHK He Hece BianoBiganbHOCTI 3a Oyab-sAKi HacNiAKN NPoBeAEHHA onepaLii BignoBigHO A0
[loroBopy Ha niacTaBi po3paxyHKOBMX AOKYMEHTIB KnieHTa, y BUNagKy, AKWoO nignucy Ta/abo Biabutok
NneyaTKM Ha TAaKOMy PO3pPaxyHKOBOMY AOKYMEHTI € nigpobaeHnmu.

14.7.9. BaHK He Hece BiAMNOBIAANbHOCTI 33 AOCTOBIPHICTb 3MICTY PO3PaxXyHKOBUX AOKYMeHTIB Ta/abo
iHWKX po3nopaaeHb KnieHTa, a TaKoX 3a MOBHOTY i CBOeYacHicTb cniath KnieHTom 6Oyab-akux
060B’A3KOBMX MIATEXKIB, Y TOMY YMC/i, NOoAaTKiB, 300pPiB Ta CTPAaXOBUX BHECKIB, 3@ BUK/IOUYEHHAM BMMNaKiB
BUKOHaHHA BaHKoM ¢yHKLiM nogaTKkoBoro areHTa KnieHTa BiAnoBigHO A0 3aKOHOAABCTBA YKpaiHu.

14.8. NOPALAOK 3MIHU TA 3AKPUTTA PAXYHKY

14.8.1. KnieHT mae npaBo B b6yAb-AKMI Yac noAaTu 3asaBy NPO 3aKpuUTTa PaxyHKy, odopmaeHy 3rigHo 3
BMMOrammn YMHHOIO 3aKOHOAABCTBA YKpaiHW. BaHK 3aKpMBA€E MOTOYHI paxyHKU KNieHTa, Ha KOWTU AKUX
YCTaHOBNEHO OOTAXKEHHA MalHOBUX NpaBs, BiANOBIAHO 40 YMOB [0r0BOPY /MLIE 33 3rof0k 06TAXKYBaua,
AKUI YCTAHOBMB TaKe OOTAXKEHHS, KPiM BUNAAKIB 3aKPUTTA PaxXyHKiB KNIEHTIB Nig, 4ac BUKOHAHHA BaHKOM
MnaHy NPUNUHEHHA 34iMCHEHHN BaHKIBCbKOI AianbHOCTI 6€3 NPUNMHEHHA OPUAMYHOI 0cobun BignoBigHO
00 3akoHy YKpaiHu "lMpo cnpouweHHA npoueayp peopraHisauii Ta Kanitanisauii 6aHKiB", Ake moxke
34iMcHIOBaTUCA BaHKOM 6e3 OTPMMaHHA Ha Le 3rogm obTAXKyBaya».

14.8.2. BaHK, 32 YMOBM HanpaBneHHA Ha agpecy KnieHTa NMCbMOBOro nonepenrKeHHA npo 3akpuTTA
PaxyHKy abo HagicnaHHA eNeKTPOHHOro NOoBIAOMAEHHA 3a Aonomoroto Cuctemu IHTepHeT-6aHKiHT 3a i
HaABHOCTI He Mi3Hiwe, HixK 3a 10 (JecATb) AHIB 40 AATW MOro 3aKpPUTTA, MA€E NPaBO 3aKPUTU PaxyHOK y
6yAb-AKOMY 3 HACTYNMHUX BUMAAKIB:

- Yy BMMNaAKy HEBUKOHAHHA KnieHTom 3060BA3aHb, nepegbaveHnx n. 14.6.4.2. uux Mpasun;

- y pasi BigcyTHocCTi onepauii no PaxyHKy npotarom 12 ([BaHaausTn) micauis nigpsg, wo
34incHIoBanucA 3 iHiuiatuem Kniexra ;

- y BUMNAAKYy BigmoBM KnieHTa Big HagaHHA iHpopmaLii 3rigHo 3 Bumoramm FATCA;

- B iHWMX BMMagKax Ta 3 niactas, nepeabadyeHMX YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo
Jorosopom.

14.8.3. Y Bunaaky, AKWoO KNieHT, NpoTArom 3a3Ha4yeHOro CTPOKY He 3AiNCHUTb Byab-Akux Aii, AKi 6
cBigumnm npo H6arkaHHA He 3aKpmBaTh PaxyHoK, BaHK B nopAgKy, nepegbavyeHomy [JoroBOpOM, 3aKpPUBAE
BiANOBiAHMIM PaxyHOK.

14.8.4. HesanexkHo Bif, niactaB 3akpuTTa PaxyHKy BaHK 3060B’s3aHMN A0 PaKTUYHOIO MOro 3akpuUTTA
noBepHyTM KNieHTY 3a/MWOK KOWTIB, WO € Ha PaxyHKy, ana 4yoro KnieHT 3i cBoro 60Ky 3060B8’A3aHMI He
nisHile, HiX 32 0AMH onepaLiiHUIA AeHb A0 AAaTWU 3aKPUTTA PaxyHKY iHiLilOBaTM NepeKas 3a/ULLIKY KOLUTIB
3 PaxyHKy Ha iHWWI paxyHoK KnieHTa B BaHKy 4M B iHWoOMYy 6aHKy. CTOPOHU AOMOBUANUCD, LLO PEKBI3UTH
ONA nepepaxyBaHHA 3aAUWKY Ha PaxyHKy KNieHT moXKe 3a3HA4YuTU B 3aABi NPO 3aKpUTTA PaxyHky. MNpu
ubomy, KnieHT Hagae baHKy npaBo 34iMCHIOBATU B AeHb, WO Nepeaye AHIO 3aKpUTTA PaxyHKy gorosipHe
CNUCAHHA FPOLLIOBMX KOWTIB 3 PaxyHKy B pO3Mipi 3anMLWKy KOWTIB Ha PaxyHKy Ha KiHeub Poboyoro gHs,
AKNIA Nepeaye AaTi 3aKpUTTA PaxyHKy 3a BUpaxyBaHHAM Komicii BaHKy, BU3HauyHOi B Tapudax Ha NOTOYHUI
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paxyHOK KnieHTa, 3a3Ha4yeHuni B 3aABi NPO 3aKpUTTA PaxyHKy, AKa € HEBIA EMHOIO YacTMHO [Jorosopy.

14.8.5. AKWo KnieHT He 3abe3neuymB nepekas 3a/UWKY KOWTiB 3 PaxyHKy Ha iHWWIA paxyHOK KnieHTa,
3a/IMLKN TaKUX KOLUTIB MepepaxoBYETbCA Ha BAHKIBCbKMI paxyHOK, Ha AKOMY O6NiKOBYHOTbCA KOWTK 3a
HeAiloYMMMN paxyHKaMu, Ta 36epiratoTbCA Ha HbOMY NMPOTATOM TepMiHy HabyBanbHOI AABHOCTI O MOMEHTY
3BepHeHHs KnieHta 4o baHKy 3 METO po3nopsmKeHHs LMK KowTaMn. Ha 3anMWwoK KowrTis, wo 6yan nepepaxoBaHi
Ha paxyHOK s 06/iKy KOWTIiB 32 HeAiloUMMM PaxyHKaMM, NPOLLEHTU HE HAaPaXOBYHOTbCA.

14.8.6. BbaHk 6e3 nonepeaHbOro noroa)KeHHs 3 KnieHTom 3akpuBae PaxyHOK Ta BigMOBAAETbCA Big,
[oroBopy y BMMNaAKy BiACyTHOCTI onepauin no PaxyHKy npotarom 3 (Tpbox) pokiB nigpsag, Ta BiACYyTHOCTI
3a/IMLLKY KOLWWTIB Ha PaxyHKy.

14.8.7. AKwo BignosiaHo Ao [orosopy KnieHTy Byno BigKpUTO AeKinbKa PaxyHKiB Ta OKpemui i3 HUX
NiaNArae 3akpuTTio Yy BMNaakax, nepeabayeHmnx n. 14.8.3 a6bo n.14.8.7 uux Mpasun, To [orosip
NPOAOBXKYE AiATM WOA0 AitouMx PaxyHKis KnieHTa.

14.8.8. 3miHa PaxyHKy 3a iHiuiaTMBolo BaHKy MOXAnMBa Yy BMNaakax, nepeadayeHux YMHHUM
3aKOHOAaBCTBOM YKpaiHW, B TOMY YMCNi HOPMATUBHO-NPaBOBMMK akTaMu HauioHanbHO 6aHKy YKpaiHu.
CTOpOHM AOMOBUANUCL, WO NpO 3MiHY PaxyHKy BbaHK nosigomnAe KnieHTa WANAXOM HanpaBAeHHA
BiZINOBiAHOro NoBiAOMMEHHSA 6e3 nianucaHHA byab-AKUX A404aTKOBUX A0OroBOPIB.

15. OCOBJIUBOCTI TA YMOBU KOPUCTYBAHHA BKNTAAHUMU PAXYHKAMM.

15.1. MNopAafok po3mileHHA JenosuTy.

15.1.1. baHK BigKpuBae BknagHuKy [eno3nTHM paxyHOK MicnA 3A4iINCHEHHA HUM igeHTUdIKauil
BKknagHMKa Ta HagaHHA OCTAaHHIM 3aABWM Ta BCiX AOKYMeEHTIB, nepeabavyeHux MONOMKEHHAMM YMHHOIo
32aKOHOAABCTBA YKpaAiHW.

15.1.2. Micnha sigkputta [Jeno3suTHOro paxyHKy BKAagHWKY [0 MOMEHTYy OTpMMaHHA bBbaHKom
NoBIAOM/IEHHA NPO B3ATTA [Jeno3nTHOro paxyHKy Ha 0b6/iK opraHoOM AeprkaBHOI NOAATKOBOI CAyX6u, 3a
[0eno3nTHUM paxyHKOM 34iMCHIOITLCA BUKAKOYHO onepauii i3 3apaxyBaHHA KOLWTIB.

15.1.3. BaHK Hagae nocnyrn KnieHTy no po3milleHHIo KowTiB (B HaUioHaNbHi/iHO3eMHilt BantoTi) Ha
BKNAgHOMY (4,eno3uTHOMY) paxyHKy B BaHKy Ta ix noBepHeHHIO i3 BUNaaTolo 0bymosBneHnx CTopoHamum
NPOLEHTIB, Ha ymoBaX, BM3HauyeHuUx Yy 3aasi-forosopi, Mpasunax Ta Aitounmx y baHKy OGaHKIBCbKUX

NPOAYKTIB.

15.1.4. YmoBu obpaHoro KnieHtom [leno3nTty 3a3HadvatoTbes y 3assi-[orosopi (Jdogatok 2 go MNpasun).

15.1.5. Wnaxom obopmneHHa 3aasu-Lorosopy, KnieHT BMparkae cBoto 3rogy 3 ymosamu [lpasun,
YMoBamMM 3any4eHHA Aeno3uTiB Ta Npuiimae Ha cebe npaBa Ta 060B’A3KM, WO nepeabayveHi ummm
OOKyMeHTamm

15.1.6. Onepauis BHeCEHHSs KOWTIB y cymi Jeno3nTy Ha [eno3nTHU paxyHOK 34iMCHIOETbCA OAHUM i3
WAAXiB:

- 6e3roTiBKOBMUIA NepeKas KowTiB y cymi [leno3nTy 3 noTouyHoro paxyHky KnieHTa, Biakputoro B
BaHKy, Ha [1eno3nTHUIA paxyHOK;

- 6e3roTiBKOBUI MepeKkas KowTiB y cymMi [eno3nty 3 paxyHKiB B iHWMX 6aHKax (AKWO Taka
MOXNUBICTb NepeabayeHa ummu Mpasuaamm) Ha [1leno3nTHUI paxyHOK;

15.1.7. 3apaxyBaHHA KowTiB Ha [1eno3nTHUN paxyHOK 34IACHIOETbCA BaHKOM BWKAKOYHO MPOTArOM
onepauiiHUX AHiB. B pasi nepeKkasy KowTiB Ha [eno3uTHUI pPaxyHOK MNPOTArOM AHA, WO He €
onepauinHUM, BBAXKAETbCA, L0 3apaxyBaHHA KOLWTIB Ha Taknii [leno3nTHMI paxyHOK Bigbynock y nepLumi
onepauifHUi AeHb, AKMA CNIAYE 33 TaKUM AHEM NepeKasy KoLWTiB.

15.1.8. Y BuUNagKy, AKWO Npotarom 3-x (Tpbox) onepaLiMHMX AHIB 3 MOMEHTY YKnaaeHHA [orosopy
KnieHTom He 6yno 34iMcHEHO BHeceHHA KowTiB 3a CTPOKOBMM Aeno3UTOM Ha [1eno3vTHUI paxyHOK,
TakuMn Jeno3nTHUIM paxyHOK 3aKPUBAETLCS.

15.1.9. Cyma CTpoKoBOro AenosuTy, Wo BHOCUTbCA/nepeKasyeTbea KnieHTom Ha [1leno3nTHUiA paxyHoK,
He MOKe OYyTWM MEHLUOK CyMM, BKasaHoi BKnagHuMKom npu opopmneHHi 3aasu-orosopy. Y BUNAAKY,
AKWO CyMa, WO BHOCUTbCA/NEepeKasyeTbca BKNagHMKOM Ha [eno3uTHUI pPaxyHOK MEHLUa, HiX cyma,
BKasaHa BKnagHuMKkom npu odpopmneHHi 3aAasm-L[orosopy, KOWTW He 3apaxoBylTbCA Ha [eno3nTHui
paxyHOK Ta MignAraloTb NMOBEPHEHHKO B CTPOKW, nepeabayeHi YNHHMM 3aKOHOAABCTBOM YKpaiHu. Y
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BMNAAKY, AKLWLO CYMa, WO BHOCUTbCA/NepeKasyeTbca BKnaaHMKOM Ha [eno3nTHUI paxyHOK Binblia, Hix
Cyma, BKasaHa BknagHuKom npu opopmaeHHi 3aasu-[orosopy, KOWTN 3apaxoBytOTbCA Ha [eno3nTHUin
pPaxyHOK Ta 3aABa-[orosip BBa*KAa€TbCA 3MIHEHOK Yy YaCTUHI BM3HadyeHHA cymu [eno3uTy, AKa
[OpiBHIOBAaTUME Ccymi aKTMYHO BHecCeHWUx/nepepaxoBaHMX KOWTIB Ta NiATBEPAXKYBaTUMETbCA
Bi4NOBIAHMM NNATIXKHUM BaHKIBCbKMM AOKYMEHTOM Ta/abo BUNUCKOLO.

15.1.10. Akwo ymoBamu [oroBopy nepenbaya€eTbCA [A04aTKOBE BHECEHHS KOWTiB Ha [enosut
(NonoBHEHHSA) NPOTArOM MOro CTPOKY, KOWTKU MOXYTb OYTU BHeCeHi 6e3roTiBKOBO (L1AXom nepekasy 3
MOTOYHOrO pPaxyHKy abo 3 paxyHKiB B iHWMX OaHKax, AKWO TaKa MOXAMBICTb nepeabayeHa UUMU
MNpasunamm .

15.1.11. AKwWwo ymosamu [lenosuty He nepeabayeHa MOXKAUBICTb 6€3roTiBKOBOro NOMOBHEHHSA, TOAi Y
pa3i HagxoaKeHHA A0 baHKy KOWTiB B AKOCTI 40AATKOBMX BHECKIB A0 [1eno3unTy 3 paxyHKiB, BiAKpUTUX B
iHWKX OGaHKax, TaKi rpowoBi KOWTM He 3apaxoBylTbCcA HA [leno3nTHUI paxyHOK, a nignaratoTb
NOBEPHEHHIO NNAaTHUKY B CTPOKK, nepeabadeHi YNHHUM 3aKOHOAABCTBOM YKpaiHu.

15.1.12. BHeceHHA KowTiB Ha [eno3nTHMI pPaxyHOK MiATBEPAMKYETbCA BUMNUCKOK 3a [leno3uTHum
paxyHKoOM y BUNagKy 6e3roTiBKOBOro nepeKkasy KowTis Ha [lenosuT.

15.1.13. Bunucka mae 6ytn nignncaHa npauiBHMKOM BaHKy Ta cKpinsieHa BiAOUTKOM neyaTku (wramny)
BignosigHo o umx MNpasun.

15.1.14. Ctpok 3anydyeHHss CTPOKOBOro AEMO3nTy MOXe OyTM npoaoBXKeHM (MponoHroBaHui) 3a
3rogoto CTOpiH WAAXOM YKAaAeHHA BiANOBIAHOIO A0OroBOpY NPO BHECeHHA 3miH Ao [lorosopy.

15.1.15. OcobnmBocTi o6cnyrosyBaHHA Jeno3nTHUX paxyHKiB HeEpe3naeHTiB-iHBECTOPIB.

15.1.15.1. BiaKpuTTA  paxyHKy Hepe3uAeHTy-iHBEeCTopy 3A4IMCHIOETbCA  BiAMNOBIAHO [0  YWMHHOrO
3aKOHOAaBCTBa YKpaiHW, B TOMY YMCAi HOPMATMBHO — MPaBOBUX aKTiB HauioHanbHOro 6aHKy YKpaiHu.
[eno3nTHM paxyHOK Hepe3naeHTa-iHBecTopa BiAKPMBAETLCA BUKAKYHO ANA OPUAMYHUX OCib B
iHO3eMHin BantoTi y 1-1 rpyni Knacudikatopa iHO3eMHMX BantoT i 6aHKIBCbKMX MeTaniB, 3aTBEPKAEHOTO
HauioHanbHMM 6aHKOM YKpaiHu, Ta/abo B rpMBHI Ha CTPOK He MeHlwe, HiX 1 (oauH) pik 6e3 npaea
OOCTPOKOBOrO po3ipBaHHA [OroBopy Ta 3MeHLWeHHA cymu [eno3nTy NpoTArom BM3HaYeHOoro Jorosopom
CTpoKy 3any4yeHHAa [enos3uTy.

15.1.15.2. Ha [lenosuTHWIA paxyHOK Hepe3naeHTa-iHBeCcTOpa KOWTKM B iHO3eMHiN BantoTi y 1-n rpyni
Knacnoikatopa iHO3emMHMX BantoT i OaHKIBCbKMX METaNiB MOXYTb HagxoAuMTM 3 MOro BAACHOrO
iHBECTULLIMHOIO paxyHKy Ta 3 MOro paxyHKy 3a KOpAOHOM.

15.1.15.3. Ha [Jeno3nTHuit paxyHOK Hepe3naeHTa-iHBeCTopa B rPMBHI KOWTKM MOKYTb HaAX04MUTH 3 MOro
B/IACHOTO iHBECTULLIMHOIO PaxXyHKY BiAKPUTOrO B iHLULOMY YNOBHOBaXXeHOMY 6aHKy YKpaiHMu.

15.1.15.4. Y peHb, BCTaHOBAeHWI [loroBopom panAa noBepHeHHA [eno3suTy, baHK nepepaxoBye cymy
[eno3nty Ta cymy HapaxoBaHWX MPOLEHTIB 3a BMPAXyBaHHAM nepeabavyeHnX MONOKEHHAMMU YMHHOTO
3aKOHOZaBCTBA YKpaiHM Ta MiXKHAPOAHWX AOroBOPiB NoAaTKiB Ta 360piB Ha BAACHWUIN IHBECTULIMHWIA
paxyHOK BKnagHuKa, BiAKPUTMIA B yNOBHOBaXKeHOMY 6aHKy YKpaiHM abo Ha BlaCHMIN paxyHOK, BiAKpUTUIA
33 KOPAOHOM, PEKBI3MUTUK AKOTO 3a3HavaloTbeA B JJorosopi.

15.1.16. OcobnunsocTi yknagaHHA Jorosopis Jeno3nty Ha Bumory «OwagHuim paxyHOK»

15.1.16.1. Po3smiweHHs [leno3sunty Ha Bumory «OLlaaHUA paxyHOK» 3A4iACHIOETbCA BiAMOBIAHO A0 UMX
Mpaswnn.

15.1.16.2. AKWo KnieHT He NonoBHUTL [1eno3nTHUIN paxyHOK Ta/abo He 34iACHUTb YaCTKOBE 3HATTA KOLWTIB

3 [1eno3nTHOro paxyHKy NPOTArOM ABaHAAUATMMICAYHOrO CTPOKY 3 AaTW HafaHHA KnieHTom o baHky
3assu-[lorosopy Ta/abo 3anMwoK KowTiB Ha [leno3uTHOMY paxyHKy CKaagae meHuwe Hix 1000 (ogHa
TMCAYa) rpmBeHb abo eKksiBaneHT no Kypcy HauioHanbHoro 6aHKy YKpaiHM Ha AaTy poO3paxyHKy
eKBiBaNeHTy, To [1eno3nTHUM paxyHOK Oyae 3aKpuTO. 3aNULWIOK TPOLIOBMX KOLWTIB Ha [eno3nTHomy
PaxyHKy (B pasi HasiBHOCTi) NnepepaxoBYeTbCA Ha BKasaHuM B 3assi-[lorosopi paxyHok KnieHTa.

15.2. MpoueHTHa cTaBKa

15.2.1. MpoueHTHa cTaBKa 3a [eno3ntom BCTAHOB/IOETHLCA 3riAHO 3 YNHHUMM ymOoBamMuM B BbaHKy Ha
AeHb YKnageHHAa [orosopy .

15.2.2. Y 3anexkHocti Big Buay [deno3uty ymosu [OroBopiB MOXyTb nepeabayatM BCTAaHOBAEHHS

¢diKkcoBaHOro po3mipy MPOLLEHTHOI CTaBKM NpoTArom Bcboro CTpoKy 3anyyeHHa [enosuty, abo
MOK/IMBICTb 3MiHWU PO3MipY NPOLLEHTHOI CTaBKM NPOTArOM CTPOKY 3a1y4YeHHA [enosuTy.
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15.2.3. BaHKOM MoOXe BCTAHOB/OBATUCb MPOLLEHTHA CTaBKa, PO3Mip AKOI 3aneXKUTb Big Cymu, WO
o0bnikoByeTbCA Ha Jleno3uTi.
15.2.4. IHbOopMaLia NPO YMHHY Ha NEBHY AATY NMPOLLEHTHY CTaBKy 3a BignosigHUm Tvnom [enosuTy,

AKWoOo ymosu [lorosopy nepenbayatoTb 3MiHy pPO3Mipy MPOLLEHTHOI CTaBKM MPOTATOM CTPOKY 3a/ly4eHHA
JOeno3unty, po3miwyetbca Ha OdiuitHoMy canTi baHKy.

15.2.5. BcTaHOBNEHHA NpOUEHTHOI CTaBKM 3a Jleno3ntamm.

15.2.5.1. 3a CTpoOKOBMM [€eN0O3UTOM BCTAaHOB/IOETbCA (iKCOBaAHA MPOLEHTHA CTaBKa MPOTAFOM BCbOro
CTPOKY eno3unTy.

15.2.5.2. 3a [1eno3nTom Ha BMMOrY NPOLEHTHA CTaBKa MOKe 3MiHIOBAaTUCb NPOTArOM CTPOKY 3aayyYeHHA
Jeno3unTy.

15.2.6. Y pasi 3MiHM po3mipy NPOLLEHTHOI CTaBKM No [eno3uTy B CTOPOHY 36i/1blieHHA HOBUI PO3Mip
NPOLEHTHOI CTAaBKM BBAXKAETLCA NOroaKeHnm KnieHtom.

15.2.7. Y BUNagKy 3amiHM po3mipy NPOLLEHTHOI CTaBKM No [eno3nTy Ha BMUMOTYy B CTOPOHY 3MeEHLUEHHA

BaHK 3060B’A3aHMIt nosigomnTn Npo uUe KnieHTa He nisHiwe, Hixk A0 14:00 roanHM 3a KUIBCbKMM 4acom
AHA Takoi 3MiHM (abo y Oyab-AkKMIA 4Yac A0 AHA 3MiHM MPOLEHTHOI CTaBKM) LWIAXOM PO3MIlLLEHHS
iHpopmaLii Npo 3miHM Ha cauTi baHKy. HoBMI1 po3mip NPOLEHTHOI CTaBKM HAbMpPAE YMHHOCTI 3 AaTu,
oroJsiowweHoi B lNoBigomneHHi i gie Ao aHs, nepeabayeHoro HacTynHUM lMoBigoOMAEHHAM, HanpPaBAEHUM

baHKom.

15.2.8. Y pasi He3roau i3 nosigomneHMm baHKOM pPO3MipOM MPOUEHTHOI CTaBKM KNieHT mae npaso
NpoBecTu onepaLito NoBepHeHHA Jeno3uTy Ha BUMOTrY.

15.2.9. OcobMBOCTi HapaxyBaHHA Ta CNaaTU NPOLEHTIB 3a Jenosntamu.

15.2.9.1. 3a CTPOKOBMMM AenOo3nTamu:

15.2.9.1.1. TIpoueHTN Ha 3a/IMLLOK KOLWTIB, AKi 3HAaX0A4ATbLCA Ha [leno3nTHOMY pPaxyHKY Ha KiHeub KOXKHOro
OHA, HapaxoBYOTbCA Ta CnaYvyloTbcA KnieHTy 3a cTaBKOM, BM3HaAYeHOO BignoBigHO 0o 3aasu-Lorosopy
Ta uyux Mpasmn. HapaxyBaHHA Ta chnsiaTa NPOLEHTIB Ha 3a/IMWKWM KOWTIB Ha [leno3uTHOMY pPaxyHKy
3/[iNCHIOETbCA Y BasoTi [lenosuTy.

15.2.9.1.2. Tlig 4yac po3paxyHKy NPOLEHTIB HE BPAXOBYETbCA AEHb 3apaxyBaHHA KOLWTIB Ha PaxyHOK Ta AeHb
NOBEPHEHHA KOWTIB BKNagHMKY UM cCNMCaHHA KowTiB 3 PaxyHKy 3 iHWKMX nigcTas.

15.2.9.1.3. Bpaxosytoum n.15.1.6 unx Mpasun, AKW,O BHECEHHA KOWTiB A0 baHKy B AKOCTI HOBOro enosuty
abo nonoBHeHHA paHiwe BHeceHoro [eno3wTty (A404aTKOBM BHECOK) BiAOYyBa€eTbCA NPOTArOM He
onepauiiHUX AHIB, HapaxyBaHHA NPOLEHTIB Ha TakMin Jeno3nT abo A0AaTKOBMIN BHECOK 34iMCHIOETLCA 3
OHA, WO € HACTYMHUM 33 MepWwMM onepauinHMm AHem nicna AHA BHeceHHs Ao baHKy [enosuty abo
[00aTKOBOrO BHECKY BignoBigHO.

15.2.9.1.4. baHK HapaxoBYE NPOLEHTU, BUXOAAUN 3 GAKTUYHOI KiNbKOCTi AHIB y MpoueHTHOMY nepioAi Ta
$aKTMUHOI KinbKocTi AHIB y poui (365/366), 3 ypaxyBaHHAM BUXigHUX (Hepoboumx) AHIB. HapaxyBaHHSA
NPOLEHTIB 3a BUXiAHI (Hepoboui) AHIi NOTOYHOro KaNeHAaPHOro MicAus 34iMCHIOETLCA B NEPLUNM pobounii
OEHb, AKUI cnigye 3a BUXigHMM (Hepobounm) aHem. Y pasi, AKWwo pobounin geHb, Wo nepeaye BUXiAHUM
(HepobouMm) gHAM NOTOYHOrO MicAUA, € AHEM NonepeaHbOro KaneHZapHOro micAus, To HapaxyBaHHSA
NPOLEHTIB 3a Ui BUXigHiI (Hepoboui) AHi 34iACHIOETbCA Yy Neplwmii pobounii AeHb Nicna TakUX BUXIAHUX
(Hepobouux) aHis..

15.2.9.1.5. BaHK cnsayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTW, HapaxoBaHi 3a BiANOBIAHWUIN
MpoueHTHUI nepiod, MNPOTArOM MNepworo onepauinHoro AHA, WO HACcTae 33 Takum [poueHTHUM
nepiogom abo iHWy BM3HavyeHy JloroBopom AaTy 3 BKasaHo Yy 3anABi-[loroBopi nepioAuYHiIcTIO Ta B fieHb
3aKpUTTA [1eN03UTHOrO PaxyHKYy.

15.2.9.1.6. Y BMNaAKy A04aTKOBOro BHECEHHA KOLWTiB Ha [1eno3nUTHMI paxyHOK (BK/IOYatouM KaniTanisauito
NPOLEHTIB) AeHb TAKOr0 BHECEHHS He BK/IIOYAETbCA A0 PO3PaxXyHKY NPOLLEHTIB 33 40AATKOBO BHECEHOH
Cymoto. Y BMNAZKYy YaCTKOBOro 3HATTA KOWTIB 3 [len0o3UTHOro PaxyHKy, MNPOLEHTU 33 Uen AeHb
HaPaxXOoBYHTbCA TiIbKM HA CyMy 3anuWwKy [eno3nty Ha [eno3nTHoOMy paxyHKY Mic/iia YaCTKOBOrO 3HATTA
KOLUTIB.

15.2.9.2. 3a genosntamu Ha Bumory «OLaaHN PaxyHOK»:

15.2.9.2.1. TIpouUEHTN Ha 3a/IMLLOK KOLWITIB, AKi 3HAaX04ATbCA Ha [eno3nuTHOMY PaxyHKY Ha KiHeub KOXXHOro
OHA, HAPaxoBYOTbCA Ta cnnaYvyloTbcA KnieHTy 3a cTaBKO, BM3HAYeHOO BignoBigHO o0 3aasu-Lorosopy
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Ta umx lpasun. HapaxyBaHHA Ta cnnaTa NPOUEHTIB HA 3a/AMWKM KOWTIB HAa [leno3snTHOMY pPaxXyHKy
3[iNCHIOETbCA Y BantoTi [eno3unTy.

15.2.9.2.2. Mlig 4Yac po3paxyHKy MNPOLEHTIB HE BPAXOBYETbCA A€Hb MOBEPHEHHA KOWTiB BKAagHWKY um
CMMCAHHA KOWTiB 3 PaxyHKy 3 iHWKX NiacTas.

15.2.9.2.3.  Bpaxosytoun n.15.1.6 unx Mpasun, AKW,O BHECEHHA KOWTIiB 40 baHKy B AKOCTIi HOBOro [eno3nty
abo nonoBHeHHA paHiwe BHeceHoro [eno3wTty (404aTKOBMM BHECOK) BiAOYyBa€TbCA NPOTArOM He
onepauiMHUX OHiB, HapaxyBaHHA NPOLEHTIB Ha Taknin eno3nt abo A0[aTKOBUIA BHECOK 34iMCHIOETbCA 3
nepworo onepayinHoro AHA nicnA AHA BHeceHHA A0 baHKy [eno3uTy abo [A04aTKOBOro BHECKY
BignoBigHo.

15.2.9.2.4. baHK HapPaxoOBYE MPOLEHTN, BUXOAAUN 3 GAKTUYHOI KiNbKOCTI AHIB y MpoueHTHOMY nepioai Ta
$aKTMYHOI KinbKocTi gHiB y poui (365/366), 3 ypaxyBaHHAM BUXigHMX (Hepoboumnx) AHiB. HapaxyBaHHA
NPOLEeHTIB 3a BUXiAHI (Hepoboui) AHI NOTOYHOro KaNeHAAPHOro MicAus 34iMCHIOETLCA B NepLInit pobounii
AEeHb, KU cniaye 3a BUXiaHMM (Hepobounm) gHem. Y pasi, AKWOo pobounint geHb, WO nepeaye BUXigHUM
(HepobouMm) gHAM NOTOYHOrO MicAUA, € AHEM NonepeaHbOro KaneH4apHOro MicAus, TO HapaxyBaHHA
NPOLEHTIB 3a Ui BUXigHi (Hepoboui) AHI 34iMCHIOETbCA Y Neplinit pobounii AeHb Nicaa TakuMX BUXiAHUX
(Hepobounx) aHis..

15.2.9.2.5. BbaHK cnnayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTH, HapaxoBaHi 3a BiANOBiAHWIN
MpoueHTHUI nepiod, NPOTArOM MepLOro OMepauiMHOro AHA, WO HACcTae 3a TakMm [1poueHTHMM
nepiogom abo iHwy BM3HadyeHy [loroBopom AaTy 3 BKa3aHoto y 3aaBi-[loroBopi nepiogunyHicTio, Ta B A€Hb
3aKpUTTA [1eN03UTHOrO PaxyHKYy.

15.2.9.2.6. Y BuMNagKy 4aCTKOBOro 3HATTA KOWTiB 3 Jleno3UTHOro paxyHKy MPOLEHTU 3a Len JeHb
HaPaxoBYHTbCA Ti/IbKM HA CyMy 3anuWKy Jeno3nty Ha [eno3nTHOMY paxyHKY MiciA YacTKOBOrO 3HATTA
KOLUTIB.

15.2.10. BbaHK He HapaxoBYE NPOLEHTM Ha cymy Bknagy 3 HacTynHOro AHA, WO CAigye 3a AaTorko
nosepHeHHA Bknaay, nepeabaveHoro JoroBopom, y BUMNaAKy AKLLO rpolloBi KowTtk/ malHOBI npasa no
[oroBopy Ha [AaTy nosepHeHHA Bknagy obTaxkeHi 30608’A3aHHAMM nybniyHOro abo npuBaTHOroO
XapaKTepy, He nepeabayeHa, a TaKOX B pa3i HAABHOCTI iHWWX 06CTaBMH, 3a AKMX Y BigNOBIAHOCTI A0
ymos [orosopy baHK He noBepTae BKnag y gaty nosepHeHHA BKnaay Ta gito [loroBopy HE NpoAOBKEHO
CropoHamu.

15.2.11. MopAagok nosepHeHHA [enosuTy.

15.2.11.1. NosepHeHHA CTPOKOBOrO A4en0o3uTy.

15.2.11.1.1. MNoBepHeHHA CTPOKOBOro Aeno3nTy NpoBoauTbcA baHKOM B AeHb 3aKiHYEHHSA CTPOKY MOro
3a/ly4YeHHs, AKUI 3a3HavyeHui y 3asBi-[oroBopi Npun yMmoBi, LLLO rpoLLOoBi KowwTKu Ta/ abo maltHOBI NpaBa no
JoroBopy He ob6TAXeHi 30608’A3aHHAMM Ny6AiYHOro abo NPMBATHOrO XapakTepy, a TaKoX BiACYTHI iHLWiI
obcTaBuMHM, 3a AKMX Y BignosigHocTi o [lorosopy baHK He noBepTae Bknag,

15.2.11.1.2. VY geHb, BcTaHOBAEHMN [JoroBopom Ansa nosepHeHHs CTpoKoBoro aenosnTy, baHKk camocTiiHo
nepepaxoBye cymy CTpPOKOBOro Aeno3mMTy Ta CYMYy HapaxOBaHMX MPOLEHTIB Ha pPaxyHOK KrieHTa,
3a3Ha4yeHui B 3aasi-Lorosopi.

15.2.11.1.3. AKwo AeHb noBepHeHHs CTpoKoBOro Aenosuty Ta/abo cnnaTM BIACOTKIB, BU3HAYeHWUI
[loroBopom npunagae Ha BUXiAHWI/CBATKOBUIA AeHb noBepHeHHsA CTpokosoro geno3uty Ta/abo cnnaTta
Bi4,COTKIB BiANOBIAHO 34iMCHIOETLCA B NEpLUMIA onepaLiiHUA AeHb 33 TaKUM BUXIAHUM/CBATKOBUM AHEM.

15.2.11.2. Y BunagKy posipBaHHA [lorosBopy 3 iHiuiaTMBM BKknagHuKa, BiH 3060B’A3aHMN  nonepeanTm
BaHK Npo cBi Hamip He ni3Hiwe, HiX 33 5 (N'ATb ) onepauiiHUX AHi WAAXOM NOAAHHA BiANOBIAHOI
NMCbMOBOI 3asaBMW. [ToBepHEHHA cymun [leno3uTy Ta cnniaTa HapaxoBaHWUX NPOUEHTIB B AaHOMY BMMNAAKy
30iACHIOETBCA MPU YMOBI, WO rPoLIOBi KowTK Ta/ abo manHOBI npaBa no [loroBopy He 06TAMEHI
3060B’A3aHHAMM Nyb6niyHOro abo NPWBATHOrO XapaKTepy Ta 3a BiACYTHOCTI O6CTaBMH, 33 AKUX Y
gignosigHocti go ymos [florosopy baHK He nosepTae Bknag BKNagHMKY WANAXOM nepepaxyBaHHA
BiANOBIAHOI CYMW KOLWITIB Ha pPaxyHOK, 3a3HayeHuMW B [oroBopi, y BiANOBiAHOCTIi A0 BU3HAYEHUX
JoroBopom ymoB MOro posipBaHHA 3a iHiuiaTMBol BKnagHwuKa. [JoOnNycKAeTbCA 4acTKOBE MOBEPHEHHA
cymu Jenosuty BknagHuKy, AKLWO Le nepegbaveHo ummu MNpasmnammn Ta [LoroBopom.

Mpn pocTtpokoBomy po3ipBaHHI  JorosBopy 3 iHiuiaTuBMm BKnagHuKa, npoueHtTM Ha [Mdenosut
HAPaXOBYHOTLCA Ta CMAAYYIOTLCA 33 NPOLLEHTHOI CTaBKOIO B PO3MIpi, BU3HAYeHOMY [10roBopom.
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B octaHHi peHb CtpoKky aii [orosopy abo y BMMagKy 1MOro AoCTpoKoBoro BUTpebyBaHHA bBaHK
nepepaxoBye cymy [leno3suTy Ta Cymy HapaxoOBaHWX MPOLEHTIB Ha MOTOYHMM pPaxyHOK BKnagHwuKa,
PEKBIi3UTM AKOro 3a3HavyaroTbCca B [Lorosopi.

Y pasi, AKWo aeHb nosBepHeHHA [eno3nTy, BCTaHOBAEHWUI [JoroBOpPOM, NPUNALa€E Ha HepPoboUnn AeHb
AN OaHKIBCbKMX YCTAaHOB, MOBEpPHEHHA [leno3nTy Ta CYMW HapaxOBaHMX MPOLEHTIB 3A4iMCHIOETbLCA B
nepLunii 3a HUM onepaLinHUN AeHb.

Y pasi gocTpokoBoro BUTpebyBaHHA [leno3uTy i nepepaxyBaHHA NPOLLEHTIB 33 3HUKEHOI NPOLLEHTHOM
CTaBKOID, BM3Ha4eHow B JOrosopi, pisHMLA MiX paHiwe cnaavyeHMmn baHKom BignosigHO 40 ymoB
JJoroBopy npoueHTamn Ta MnepepaxoBaHMMM 33 3HUMKEHOK MNPOUEHTHOK CTaBKOK MNPOLLEHTaMMn
YTPUMYETbCA BaHKOM 3 cymu [lenosunTy.

Y pasi, AKLWOo A0X04M Y BUTNAAI NPOLLEHTIB, HAPAXOBAHMX Ha cymy [1eno3nMTHOro paxyHKy, BignosigHo A0
nonoxeHb MoaaTKoBOro Kogekcy YKpaiHM nignaratoTb ONoAaTKyBaHHIO, baHK Mae npaBo yTpumyBaTu i3
CYMM HapaxoBaHWUx/BunnavyeHUx KNieHTy MPOLEHTIB Ta MepepaxoByBaTM Ha KOPUCTb Ta HA PaxyHKM
BM3HAYE€HOro 3aKOHOAABCTBOM BignosigHoro 6GtoaxeTy abo baHKy (AKWO TakKuit noaatok BxXe OyB
nepepaxoBaHuii baHkom [0 BiANOBIAHOIO 6IOAKETY 33 PaXyHOK BIACHMX KOLUTIB) CYMM FPOLLOBUX KOLUTIB
B PO3Mipi Takoro nogatky/360py. KNiEHT UMM TaKoX Aopydae baHKy 34iCHIOBATU AOroOBipHE CNMCaHHA
3a3HayYeHMX TPOLIOBUX KOLWTIB 3 BiAKPUTUX KnieHTOM y BaHKy NOTOYHWUX paxyHKiB 3 iX NoAanbluMm
nepepaxyBaHHAM, K 3a3HA4YEHO BULLE.

15.2.12. YacTkoBe abo MoBHe CNMCaHHA KowTiB 3 Jleno3uMTHOro paxyHKY Ha KOpMUCTb TPETiX ocib
3AIACHIOETbCA 3riAHO 3 MONOXEHHAMWM YMHHOFO 3aKOHOAABCTBA YKpaiHW. pWM CnMcaHHi KOWTiB Ha
KOPUCTb TpeTix ocCib npoueHTM Ha [eno3nT HapaxoByTbCA Ta CMNAAYYHOTbCA 33 3HUKEHOK NPOLEHTHO
CTaBKOK B pO3Mipi, 3a3Ha4YeHoMy B 3aasi-Llorosopi.

15.2.13. MoBepHeHHA [1eno3nTiB Hepe3naeHTiB — iHBeCTOpPiB 3A4iMCHIOETbCA B NOPALKY Ta Yy CTPOKM,
nepeabayeHi HOPMaTUBHO- NPABOBUM aKTamu HauioHanbHOro 6aHKy YKpaiHu, WO peryatorTb NopAaoK
iHO3eMHOro iHBEeCTYBaHHA B YKpaiHy.

15.2.14. baHK He noBepTae Bknag y KiHueBy gaTty 3a ymoOBMU:

15.2.14.1. MpunHATTA BaHKoM Ha 06iK NoBiAOMNEHHSA NPO 06TAXKEHHA BiA, BKNagHWKa, HanpaBaeHOoro Ta
CKNageHoro y BignosigHocti Ao ymos [lpaBun Ta BigcyTHOCTI nucbmoBoi 3roan O6TAXyBaya Ha
noBepHeHHA Bknagy. Y BunagKky npea’asneHHA Ao baHky nncbmoBoi 3roamn O6TaxKyBava Ha NOBEPHEHHA
Bknagy, baHKk noBepTae BKnag y BianoBiAHOCTI A0 YyMOB TaKoi3rogu;

Ta/ abo

15.2.14.2. OTpMMaHHA BbaHKom nosigomneHHa Big, O6TAXyBaya NPO HaABHICTb MiACTaB AN 3BEPHEHHA

CTATHEHHA HA NpeaMeT OOTAMEHHA, AKMM € MaWHOBI nNpaBa Ha BKnag, 3a ymoBu 06iKy B baHKy
MoBigomneHHs npo obTaxeHHA Bia KnieHta, nepepbayeHoro [paBunamu Ta/ abo HaABHOCTI B
JepKaBHOMY peecTpi oOTsSXKEHb PYXOMOro marHa iHbpopmaLii Npo peecTpauito ob6TAXKEHHA MaNHOBMX
npas Ha Bknag B iHTepecax Takoro O6TA)KyBaya, Npo WO 3a 3anuTom baHKom dopmyeTbca Butar 3
[eprKaBHOro peecTpy obTAKeHb PyXOMOro maHa. baHK He nepeBipsie HAABHICTb NiACTaB ANA 3BEPHEHHSA
CTATHEHHSA Ha NpeaMeT 06TAXKEHHA, SKUM € MallHOBI NpaBa Ha Bknag, 3a3HaYeHMX B OTPUMAHOMY HUM Bifg,
O6TaxyBaYa NOBIAOM/EHHI. YA BiANOBIiAaNbHICTb 33 NPAaBOMIPHICTb 3BEPHEHHSA CTAFHEHHA NOK/IaAa€ETbCA
Ha BknagHuka Ta/abo ocib, B iHTepecax AKUX HakNadeHO Ob6TAKeHHs Ha MalHOoBi npaBa Ha Bknaa. Y
BMNAAKY BUHWUKHEHHA/HaABHOCTI cnopy Mixk BknagHukom Ta O6TAMyBayem WOAO MNPaBOMIPHOCTI
3BEPHEHHA CTArHeHHs, baHK BMKOHYye BMMorn O6TsKyBaya, a cnip Npo 36WUTKM 3aBAaHI CTATHEHHAM
BUPILLYETbCA MidK BKnagHuKom Ta O6TAXKyBauyem 6e3 yyacTi baHky.
AKwo MNosigoMneHHA Npo o6TAXKEHHA nNepeabayeHe MNpaBuaamu Ta nosBigomneHHa Big O6TAXKyBava Npo
HaABHICTb NiACTaB ANA 3BEPHEHHA CTATHEHHA Ha npeameT obTAXKEHHA, AKMM € MaltHOBI NpaBa Ha Bknag,
nepeabadyeHe n 15.2.13.2.umx [MpaBun, matoTb PO36IKHOCTI B ymoBax OOTAXMEHHA WOAO0 PO3Mipy
06TAXEeHHA BaHK 34ilCcHIOE nepeBipKy yMoB 0OTAXKeHHA B [leprkaBHOMY peecTpi o6TAXKEeHb Pyxomoro
MaliHa Ta y KiHueBy paty He nosepTae Bknaa/ yactuHy BKnagy y cymi, Wo Bignosigae posmipy,
06TAXEHHSA, 3a3Ha4YeHOMY B [lepKaBHOMY PEECTPi 0O6TAXKEHb PYXOMOro MalHa, a Y BUNaaKy BiACyTHOCTI B
JepXaBHOMY peecTpi 0b6TAKEeHb PYXOMOro maiHa iHpopmalLii WoA0 Po3Mipy OOTAMKEHHSA, Y CyMi, LIO
BiZiNOBiAae, po3mipy 0bTAXKEHHA, 3a3HavyeHoMy B lNosigomneHHi Big O6TAXKYyBayYa Npo HaABHICTb NiacTas
ONA 3BEePHEHHA CTATHEHHA Ha NpeaMeT 00TAXKEHHS.
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15.2.15. 3a ymoBM, Lo Aito JoroBopy He NPoAoB»KeHO BKnagHUKOM B NOPAAKY nepeadayeHoMy Limu
MNpaBunam Ta HaABHI o6cTaBMHK, NepeabayeHi n.15.2.13 umx Mpasun BaHKk y KiHueBy Aaty nosepTae
YacTMHy Bknaay B cymi, WO nepeBulye po3mip 3abesnedyeHoi ob6TAXKeHHAM Bumorn O6TAXKyBaya Ha
NOTOYHWUIA PaxyHOK BKnagHWKa, PeKBI3UTM AKOro 3a3HayeHi y 3anABi, AKLWO iHWWIA NOTOYHUIA PAXyHOK
BKnagHWKa ana noBepHeHHA BKnaay He 3a3HaYeHUI ¥ MOrO OKpeMiit 3aABi.

15.2.16. Akwo aito [oroBopy He npoAoBXeHO BknagHMKom B nopagKky, nepepbavyeHomy LMMU
MpaBunamu, Ta Ha KiHueBy AaTy baHK He Mae MOXKIMBOCTI NOBEPHYTU BKNagHWKy cymy Bknagy y 3B‘A3Ky
i3 TMM, WO rpoLwoBi KowTu/maliHoBI npasa no Bknagy, obTAKeHi 3060B’A3aHHAMM Nyb6AiYHOro abo
npuBaTHOro xapaKktepy Ta/ abo 3a HasBHOCTI 06cTaBuH, nepepbayeHmx n. n.15.2.13 uyux Mpasun,
noBepHeHHA BKnaay 3A4iACHIOETbCA BaHKOM Ha HaCTynmHWIA pobounit AeHb, WO CAiaye 3a AaTowo
niaTBEPAKEHHA Y BCTAHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpPAiHWM NOPAAKY NPUNUHEHHA 0BTAMKEHHA
rPOLOBMX KOLWTiB/MaMHOBMX NpaB 3a BiANOBIAHMM A0roBOpoM Ta/ abo Ha HACTyNHUI pobounit AeHb, WO
cnigye 3a AHemM oTpuMaHHA BbaHkom Big O6TsA)KyBaya NMMCbMOBOrO MOBIAOM/IEHHA MPO MPUNUHEHHS
06TAXeHHA MaliHOBMX NpaB Ha Bknag Ta/ abo nucbmoBoi 3roan O6TAXKyBaya Ha noBepHeHHa Bkaagy,
nianuc O6Ta)Kysaya/ ynoBHOBaXkeHOi ocobu O6TAXyBaua Ha BKa3aHMX [OKYMEHTaX MoOCBiAYYETbCA
HOTapianbHO ab0 3aCBiAYYETLCA YNOBHOBAXKEHMM MpPaLiBHMKOM baHKy Ta 3a ymoBM, W0 BKnag B noBHOMY
06cA3i He cTArHyTO (CNKcaHo) 3 PaxyHKY Ha BUKOHAHHS 3a3HauyeHux 3060Bs3aHb BKnagHuKa.

15.3. MpaBa Ta 060B’A3KU CTOPIH.

15.3.1. baHK mae€ npaso:

15.3.1.1. BUKOPUCTOBYBATU rPOLLOBI KOWTK KNiEHTa NPOTArom CTPOKY, BU3Ha4eHoro [Jorosopom;

15.3.1.2. BCTAHOB/IIOBATU OBMEXKEHHA MOX/IMBOCTI KnieHTa 34ilMcHIOBaTM 004aTKOBE BHECEHHS KOLWTiB
Ha [1eno3nUTHMIN PaxyHOK NEBHOK CYyMOIO;

15.3.1.3. BMMaratn Big KnieHTa HanexHoro BMKOHAHHA 000B’A3KiB nepes baHkom BignosigHo A0
nosaoeHb uunx MNpasun;

15.3.1.4. BMMaratu Bifa, KnieHTa HagaHHA A04aTKOBMX BiJAOMOCTEN/AOKYMEHTIB y pasi HeobxigHocTi
nposBeAeHHss  norAnbneHoi  igeHTMdiKauii, a y BUMaAKy HeHagaHHA  KnieHTom  Takux

BiAOMOCTEN/A0KYMEHTIB BaHK MaEe NpaBo B OAHOCTOPOHHLOMY MOPAAKY PO3ipBaTh [OroBip Ta 3aKpuUTH
[0eno3nTHU paxyHOK. 3a/IMLWIOK FPOLIOBMUX KOLWITIB Ha [leno3MTHOMY paxyHKy nepepaxoByeTbca KnieHTy
BignosiaHoO o0 ymos [lorosopy;

15.3.2. baHk 30608'A3aHM:

15.3.2.1. NnoBiAOMUTM NMOAATKOBWUI OpraH Npo BiAKPUTTA (3aKpUTTA) PaxyHKy y CTPOK, nepeabdayeHuni
3aKOHO4aBCTBOM YKpaiHM.

15.3.2.2. HapaxoByBaTW Ta cnnadysatm KnieHTy npoueHTM 3a [deno3ntom BignoBiAHO A0 YMOB,
BU3Ha4YeHMX 3aaBOto Ta ummm MNpasunamu;

15.3.2.3. Y O€eHb, BU3HayeHui [orosopom, noBepHyTn KnieHTy cymy [lenosuTty Ta CnAatutm cymy
HapaxoBaHMX NPOLEHTIB BiANOBIAHO 40 BM3HA4YeHUX [JOroBOPOM YMOB;

15.3.2.4. 3a [enosutom Ha BMMoOry baHK 30608B’A3aHnIt noBepHyTM KnieHTy cymy Takoro [eno3uTy Ta

CNNAaTUTU CYMY HapaxoBaHWX NPOLEHTIB 3rigHO 3 ymoBamu [loroBopy npu ymosi, WO rpoLoBi KowTu Ta/
abo maliHoBiI NpaBa no JoroBopy He 06TsAXKeHi 3060B’s3aHHAMM Ny61iYHOro abo NpMBATHOrO XapaKTepy,
a TaKOX BiACYTHI iHWIi 06cTaBMHMK, 33 AKUX Y BianosiaHocTi Ao Jorosopy baHK He noBepTae Bknapg B AeHb
3BepHEHHA KiieHTa 3 BMMOrol nNpo noBepHeHHs [leno3uTy Ha BUMOry abo 34ifNcHeHHAa onepauil
noBepHeHHA Takoro [eno3uty yepe3 Cuctemy “KnieHT-iHTepHeT-6aHK». MNoBepHeHHs Bknagy abo 1ioro
YaCTUHW 34iNCHI0ETbCA BaHKOM He Ni3Hiwe HACTYMHOro OnepayiiHOro AHA Nicaa oTPUMaHHA Bumorn.

15.3.2.5. Yy BUNAAKy posipBaHHA [loroBopy 3 iHiuiatmeBu BknagHuKa BaHK 3060B’A3aHWit MOBEPHYTU
BKNaAHMKY rpoLloBi KOLWTW NPW YMOBI, WO rpowoBi KowTn Ta/ abo maiHoBi npasa no [Jorosopy He
0bTAXKeHi 3060B’A3aHHAMM Nyb6AiIMHOro abo NPMBaATHOrO XapaKTepy, a TAaKOXK BiZCYTHI iHLWIi 06CcTaBUHM, 33
AKMX y BignosigHocTi go [Jorosopy baHK He noBepTae Bknag cymy [enosuty Ta chaatUTU Ccymy
HapaxoBaHUX MPOLEHTIB 3rigHO 3 ymoBamu [loroBopy Ta uux [paBun He nisHiwe, HiXX Ha 6 (WwocTnin)
onepauiMHMA AeHb 3 MOMEHTY OTPUMaHHA BignoBigHOI 3aABW Big BKNagHWKa, AKWO iHWe He
BCTaHOBAEHO ymoBamu [lorosopy.

15.3.3. KnieHT mae npaso:

15.3.3.1. OTPMMYBaTW NPOLLEHTM 3a BKnagom 3risHo 3 ymoBamu, nepeabdaveHnmn J1JoroBopom;
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15.3.3.2. Y 4€Hb Ta Ha YMOBaXx, BU3Ha4yeHux [loroBopom, oTpumaTtn cymy [enosnTty Ta CyMy HapaxoBaHMUX
NPOLEHTIB;
15.3.3.3. npu yKknageHHi Jdorosopy CTPOKOBOro Aeno3uTy 3BEPHYTUCb [0 baHKy AnAa oTpuMmaHHA

PO3paxyHKy AOX0A4iB Ta BUTpaT KnieHTa - isnmyHOi ocobu-nignprmemusn, NoOBA3AHUX 3 PO3MILLEHHAM
CTOpPOKOBOro BKNaAy, AKMWA MOBUHEH BKAOYaTW iHGopMmaLito, nepesbavyeHy YMHHUM 33aKOHOLABCTBOM
YKpaiHu Ha AaTy 3BepPHEHHA.

15.3.4. KnieHT 30608’A3aHNI1:

15.3.4.1. BMKOHYBATW NONOXKEHHA [loroBopy Ta AOTPUMYBATUCb YMOB, Ha AKMX PO3MiLLeHUI [eno3uT;

15.3.4.2. Yy BUNagKy posipBaHHA CTPOKOBOro Aen03uTy 3 BAACHOI iHiLiaTMBK, noBigoMUTK BaHK npo cBil
Hamip B NopAAKY, BCTaHOBAEHOMY Uumm [pasuaamu;

15.3.4.3. y BUNAZKY, AKLWO ymoBaMu [loroBopy nepenbadyaeTbca MOXKAUBICTb 34iMCHEHHA BKAagHMKOM

[00AaTKOBOrO BHECEHHSA KOWTIB Ha [leno3nTHUM paxyHOK, Hagath baHKy BignoBigHe nnaTixHe AopyYeHH:A
NPOTArOM OMNepaL|iMHOro Yacy AHA 34iMCHEeHHA BiANOBiAHOI onepaLiil;

15.3.4.4. 3abe3neynTn BM3Ha4veHy JloroBopom Cymy KOLWITIB Ha BAACHOMY MOTOYHOMY PaxyHKy Ans
noAanbluoro 34ilicHeHHs baHKkom pgorosipHOro cnucaHHA abo, 3ane)Ho Big ymoB J[lorosopy,
nepepaxyBaTu Taky CyMy KowwTis 6e3nocepegHbo Ha [Jeno3nTHUIM paxyHoK B baHKy;

15.3.4.5. Yy BUMNAAKy, AKWO ymoBamu J[loroBopy nepeabdayvyaeTbCa MOMKIMBICTb YacTKOBOI BMAadi
BknagHuKy KowrTiB 3 [leno3nTHOro paxyHKy NpPOTArOM CTPOKY 3anyyvyeHHA [eno3uTy, HagaTu baHKy
NNaTi*KHEe [AOpYyYeHHA Npo  nepepaxyBaHHA BiANOBIAHOI cymu KowTiB 3 [lenO3UTHOro paxyHKy Ha
NOTOYHWUI paxyHOK BKnaaHMKa npoTArom onepawinHoro Yyacy AHa 34iMCHEHHs BiANoBiAHOI onepaLiii;

15.3.4.6. Y BUNAAKY, AKLLO NOTOYHWUI PaxyHOK BKNagHMKA, Ha AKMIM baHK 34iMCHIOE NnepepaxyBaHHA Cymu
[Jeno3nTy Ta HapaxoBaHWX MPOLLEHTIB B iHO3EMHIN BalOTi BiAKPUTUI He B BaHKy, a B iHWIN HGaHKiBCbKil
YCTa@HOBI, CM/IAaTUTU KOMICilO 3a nepepaxyBaHHA KOLITIB B iHO3EMHilA BasloTi Yy CyMi, BM3Ha4YeHin B
Tapudamm, Wwo AitoTb y baHKy Ha MOMEHT 34iiCHEHHA onepaLii;

15.3.4.7. HagaBaTM baHKy [04aTKoBI BiAOMOCTI/ AOKYMEHTW ANnA NpoBeAeHHs Woro noranbéneHoi
iaeHTUdIKaL,i;
15.3.4.8. OO0TPUMYBATUCb BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY YMUCAI BUKOHYBATU BMMOTU

HOPMAaTUBHO-NPABOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHM WoA0 peXMmy BUKOPUCTAHHA [eno3nTHUX
paxyHKis, ymos [orosopy, unx MNpasun ta Tapudis baHKy;

15.3.4.9. LLLOPIYHO, B CTPOK A0 1 Nt0TOro NOTOYHOro POKY, NiATBEPAXKYBATU B MMCbMOBI GopMi 3anMLWOK
KowWTiB Ha [leno3uTHOMY paxyHKy cTaHOM Ha 1 ciyHA. Y BMNaaKy HeoTpumaHHA baHKom niaTBepaXKeHHA
3a/IMWKIB KOWTiB Ha [eno3nTHuX paxyHKax KnieHTa nMpoTArom 3a3HayeHOro CTPOKY, 3a/IMLIOK KOLITIB
BBAXKAETbCA NiaTBEPAKEHUM KnieHTOM.

15.3.5. BianosiganbHiCTb CTOPIH.

15.3.5.1. 3a HeBMKOHaHHA abo HeHane)He BMKOHaHHA ymoB [oroBopy CTOpPOHM HecyTb
BiANOBIAaNbHICTb, NepeabayeHy NONOKEHHSAMM YNHHOIO 3aKOHO4ABCTBA YKpPaAiHu.

15.3.5.2. baHK He Hece BiAMNOBIAANbHOCTI 3a cnMcaHHA HGaHKAaMMU-KOPECNOHAEHTAaMM CYM KOMICIM npwm

3apaxyBaHHi cymun [lenosnTty Ta HapaxoBaHWUX MPOLLEHTIB Ha NOTOYHWUI paxyHOK BknagHuKa (cTocyeTbea
[Jeno3unTiB B iHO3eMHWX BantoTax).

16. OCOBJIUBOCTI TA YMOBU KOPUCTYBAHHA KAPTKOBUMWU PAXYHKAMM.

16.1. MopAaoK BiAKPUTTA Ta 06CNyroByBaHHA PaxyHKy.

16.1.1. baHK Ha niactasi HagaHux KnieHTom BigNoOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaAiHU
OOKYMEHTIB BiaKpuBae KnieHTy PaxyHOK, BunycKae ta Hagae KnieHty KapTtky Ta lNIH-Kog oo Hei, a TakoxK
3abe3neyye 34iMCHEHHA PO3pPaXxyHKiB 3a onepaliamu, 34iIMCHEHMMN 3 BUKOPUCTAHHAM KapTKKn, B MerKax
ButpaTtHoOro nimiry.

16.1.2. AKWo npu BiAKpUTTI PaxyHKy BaHKom 6yae BCTaHOBAEHO HasABHICTb WoAo0 KnieHTa B BaHKy
nybniyHoro o6TAXMEHHA PYXOMOro MaiHa, HaKNageHoro AepraBHUM BWMKOHaBLEM, BbaHK 3ynuHAe
BUAATKOBI onepalii 32 PaxyHKoOM Ha cymy ob6TAXeHHS Ta Haga€ KnieHTy noBigoMNEeHHA NPo BigKpUTTA
PaxyHKy N BpPyYeHHs AeprkaBHOMY BMKOHaBLEBi. KnieHT 3060B’s3aHNIM noaat Ao baHKy AOKYMeHTH,
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WO NiATBEPAXKYIOTb OTPMMAHHA AEPXKAaBHMM BMKOHABLEM MNOBiAOMNEHHA. BaHK 34iMCHIOE BMAATKOBI
onepauii 3a PaxyHKOM nicnA OTPMMAHHA NOBIAOMNEHHA AEpPrKaBHOrO BWMKOHABUA MNPO BiACYTHICTb
HeobXigHOCTI HaKNafEeHHA apelTy Ha KowTKn KnieHTa Ha PaxyHKy, abo, AKWO AepiKaBHUIN BUKOHaBeLb He
NoBiAOMMB NPO NPUNHATE PiLLEHHA Y CEMUAEHHUW CTPOK, NOYMHAOYM 3 AATKU, 3a3HAYEHOI Y BigMiTLi Npo
OTPMMAHHA AEepPrKaBHMM BUKOHaBLLEM NOBiAOMAEHHA.

16.1.3. BaHK 34i/CHIOE pPO3paxyHKOBO-KacoBe 06CNyroByBaHHA PaxyHKy 3rigHO 3 3aKOHOZaBCTBOM
YKpaiHM, HOPMaTUBHO- NPaBOBUMM akTaMK HauioHanbHOro 6aHKy YKpaiHu, B mexax KowTis ButpaTtHoro
NimiTy.

16.1.4. NMopAaaoK BUKOPUCTAHHA PaxyHKYy peryntoeTbCA YMHHUM 3aKOHOAABCTBOM YKPaAiHWM, a TaKOX
umMn Ymosamu. MpoLoBi KOWTK 3 PaxyHKY HE MOXYTb ByTK BUKOpUCTaHI [epkaTenem 3 BUKOPUCTAHHAM
KapTku gna:

- pO3paxyHKiB 3@ 30BHILUHbOEKOHOMIYHMMM AOrOBOPAMMU (KOHTPAKTAMM),
- 3[iACHEeHHA IHO3eMHUX iHBECTULiM B YKpaiHy,

- 3[iNCHEeHHA IHBECTULT pe3naeHTa 3a MeXi YKpaiHu,

- OTPMMaHHA 3apOobITHOI NaTK Ta iHWKWX BUNAAT COLLIA/IbHOTO XapaKTepy.

16.1.5. PaxyHOK morKe OyTM BMKOPUCTaAHUIK [lepraTenem Ana NpoBeAEeHHA HACTynHUX onepain 3
BUKOPUCTAaHHAM KapTKu:

— 8 HAUioHanbHiIl 8antomi YKpaiHu:
1) oTpMMaHHA roTiBKM ANA 34iNCHEHHA PO3PAXyHKiB, NMOB’A3aHMX i3 rocnogapcbkMmm notpebamm,
B TOMY YMCAi ANA CNNATU BUTPAT Ha BiAPALNKEHHA Y MeXKax YKpaiHu,
2) 6e3roTiBKOBi poO3paxyHKKU, NOB’A3aHi 3i CTaTyTHOIO Ta rOCNOAAPCbKOK Aif/IbHICTIO, BUTPaTaMmu
npeacTaBHULbKOrO XapaKTepy, a TAKOX BUTPATaMM Ha BiAPAOKEHHA,
3) iHwWi onepaLii, nepegbayeHi Hopmamu Ait040oro 3aKoHoAaBCTBa YKpaiHu,

— 8 iHo3eMHil sanomi:

1) oTpuMaHHA roTiBKK 32 MexXamu YKpaiHM 4NA CNAaTy BUTPAT Ha BiApAAXKEHHA,

2) 6e3roTiBKOBI po3paxyHKM 3a mexamu YKpaiHW, noB’s3aHi 3 BUTpaTaMKM Ha BigpaaKeHHA Ta
BUTPaTaMM NPEACTAaBHULLKOrO XapakTepy, a TaKoX ChaaTol eKcnayaTauiiHUX BMUTpaT,
NoB’A3aHMX i3 YyTPMMaHHAM Ta nepebyBaHHAM MOBITPAHMX, MOPCbKMX, aBTOTPAHCMOPTHUX
3acobiB 3a merkamu YKpaiHu, BignoBiagHO 40 ymoB KoaeKcy TOpProBesibHOro MOpPEnaBCTBa
YKpaiHn, [oBiTpAHOro Koaekcy YKpaiHuM, KOHBeHLUii npo MiXHapoaHy UMBIAbHY asiaLito,
Mi*KHapoAHOiI KOHBEHLLT PO AOPOXKHIN pyX,

3) iHwWi onepadii, nepegbaveHi Hopmamu Ait040oro 3aKoHOAaBCTBA YKpaiHu.

KowTun, aki cnmncani 3 PaxyHKy KnieHTa 3a BULWEBKAa3aHMMM OMepauismn, BBAXKAKTbLCA BUAAHMMMU
KnieHTom nig, 38iT Hdeprkatento KapTku, Ta iX BUKOPUCTAHHA Mae byTu nigTBEpAKEHO BiANoBigHMMM
3BITHUMMW LOKYMEHTAMM.

16.1.6. KOHTpO/b 33 LiNbOBUM BUKOPMUCTAHHAM KOLWTIB 3 PaxyHKy 34iMCHIOETbCA KnieHTOM.

16.1.7. Jo MomeHTy oTpMMaHHA baHKOM MNOBIAOMAEHHA MNPO BiAKPUTTA PaxyHKy 3 BigMiTKOKO npo
B3ATTA PaxXyHKY Ha 06K y KOHTPO/IIOIOYMX OpraHax, onepaLii 3a umm PaxyHKom 34iMcHIOIOTLCA ulle i3
3apaxyBaHHA KowTiB. BuMKopucTaHHA KapTKu 3 meTolo, WO He BiANOBIJAE YMHHOMY 3aKOHOLABCTBY
YKpaiHu, B TOMy 4YMC/li 3 METOI0 onJiaTM BapToOCTi ToBapiB abo nocayr, obir AKMXx 3a6OPOHEHO YMHHUM
3aKOHOAABCTBOM YKpaiHM, 3a60pOoHAETLCA. Y BUNAAKY BUABNEHHA BaHKOM daKTy BUKOPUCTaHHA KapTKu
ANA  3[IACHEHHA NPOTUNPaBHUX Aii BaHK 3anuwae 3a coboi npaBo HafaHHA iHPopmauii vy
NPaBOOXOPOHHI OpraHu 3rigHO 3 BCTAHOBAEHMM YUHHMM 3aKOHOL4ABCTBOM YKPATHM NOPALAKOM.

16.1.8. KoxHa onepaulia 3a PaxyHKOM OO0 BMAAYi abo BHECeHHA TOTiBKOBMX KOLWITIB B Kacy
BaHKy/BaHKomaT abo B Kacy iHWOro 6aHKy CynpoBOAXKYETbCA Buaayeto [depxatento Yeka MnaTikHOro
TepMiHana. [1oaaTKOBO A0 BKa3aHMX AOKYMEHTIB [leprKaTento moxe OyTM HagaHWM KacoBUN OOKYMEHT.
[epkaTenb CTaBMTb CBiM MiANUC Ha UMX AOKYMEHTax, nonepeaHbO MNepeBipuBLLM, WO Cyma, wo byna
BHeceHa / 3HATa 3 PaxyHKy, BiaAnoBiAae cymi pakKTUYHO BHECEHUX / 3HATUX KOLUTIB.

16.1.9. Po3paxyHku 3a Onepauiasmm 3 BUKOPUCTAHHAM KapTKKW, BUKOHAHMMM Ha TepuTopil YKpaiHw,
3[iNCHIOOTHCA B FPUBHI.
16.1.10. MonoBHEHHA PaxyHKiB, BiAKPUTUX B iIHO3€MHIW BaNtOTI, iIHO3€MHOIO BaNtoTOLO, KA BiAPIi3HAETbCA

BiZ, BantoTU PaxyHKy, He 34iMCHIOETbCSA.
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16.1.11. Kowtn, wo Hagxoaatb Ha PaxyHOK 3 meTol MOro nOMNOBHEHHSA Yy BaaloTi PaxyHKy,
3apaxoBYHOTbCA Ha HbOFO BNPOAOBXK 2 (ABOX) poboUMX AHIB 3 MOMEHTY iX OTPMMAHHA BaHKOM 33 ymoBM
3a3HAYEHHA Y PO3PAXYHKOBOMY AOKYMEHTI Ha NepeKas KowTiB Homepy PaxyHKy Ta npi3BuLa, im’a Ta no-
6aTbKoBiI KnieHTa — ¢i3nyHOi 0cobu — nignpuemusa/HaimeHyBaHHA OPUAMYHOI 0COBM, NpeacTaBHULTBA
tOpPUANYHOT 0CObM — Hepe3naeHTa.

16.1.12. Y pasi iHiuitoBaHHA KnieHTom nepekasy 3 PaxyHKy, Akui nignarae nepesipyi baHkom 3rigHo
BUMOT 3aKOHY CnonyyeHux LUTatie Amepuku «lpo nogaTtkosBi BUMOTrM A0 iHO3EMHUX PaxyHKiB», baHK 3
YpPaxyBaHHAM 4acy, HeobXigHOro ANA 3A4iMCHEHHA TaKoi NepeBipKW, MOXe BMKOHYBATU BigNOBIAHWN
nepekas Ha OAVH onepauiMHUN AeHb AO0BLIE BCTAHOBNEHOrO LMMW YMOBaMW CTPOKY. KnieHT gopyyae
BaHKy 34iMCHEHHA BKa3aHWX onepaLii y BU3HAYeHi CTPOKM Ta HAZAE 3roAy Ha iX BUKOHAHHS.

16.1.13. Y pasi iHiuitoBaHHA KnieHTOM nepekasy, Askui nignagae nig aito 3akoHy YKpainun «lpo nybniyri
3aKynisni», KNieHT [404ATKOBO 40 NANATIKHOrO AOpPydYeHHA Hagae A0 baHKy HacTynHi cynposigHi
OOKYMEHTH:

- 3BIiT NPO pe3yAbTaTh 34INCHEHHA NpoLLeaypPU 3aKyniBAi;

- [0roBip Npo 3aKynisnto;

- PiYHUIM NNaH 3aKynoK Ta 3MiHM A0 Hboro (y BignosigHOCTi A0 Y. 1 cT. 4 3aKoHy YKpaiHu «[lpo
ny6nivHi 3aKyniBAi»).

Y BMNagKy HagaHHA KnieHTOM He MNOBHOrO NakeTy [AOKYMEHTIB, 3a3HayeHux Buuwe abo HagaHHA

HEHANEXHUMMU YNHOM OPOPMAEHUX AOKYMeHTIB, BaHK noBepTae KnieHTy nnaTidkHe AOpy4YeHHA Woao

34iiCHeHHA nepekasy, AKWI nignagae nig, gito 3akoHy YKpaiHu «Mpo nybnivHi 3akyniBni» 6€3 BUKOHAHHA.

16.1.14. Y pa3si, AKWoOo BantoTa po3paxyHKy 3a Onepauieo 3 BUKOPUCTAHHAM KapTKu Bigpi3HAETbCA Big
BaNtOTM BeAeHHA PaxyHKy, baHK 34iMcHIOE ii KOHBEPTALiO 3a Kypcom, BCTaHOBAEHMM baHKOM Ha AeHb
CMUCAHHA, 3 NOAANbLWMM CMIMCAHHAM CyMM onepauii 3 PaxyHKy y BantoTi MOro BeAeHHs.

16.1.15. CnmcaHHA 3 PaxyHKy KowrTiB 3a Onepauiasmu 3 BMKOPUCTaHHAM KapTKu y pasi, AKWO BaakoTa
PaxyHKy Bigpi3HAETbCA Big Ba/IIOTU NepeKasy NpoBOANTLCA HACTYMHUM YNHOM:

16.1.15.1. VY pasi, AKWwo BantoTo nposeaeHHs Onepadii 3 BukopuctaHHam KapTku € Jonap CLUA, €EBpo abo
PUBHA Ta Taka BaNlOTa BIAPI3HAETbCA Big, BaatOTM PaxyHKy, BaHK cnucye 3 PaxyHKy KOWTW Yy BatoTi
BeAeHHA PaxyHKy y cymi, Wo ekBiBaneHTHa cymi Onepauii 3 BuKopuctaHHam Kaptkmn. Cyma Onepadii 3
BMKOPUCTaHHA KapTKK nepepaxoByeTbCA Y Ba/OTy BeAeHHA PaxyHKy 3a Kypcom, BCTAaHOBAEHMM baHKom
Ha AeHb cnUcaHHA. IHpopmauia npo Kypcu baHky ana nposeaeHHA Onepauit 3 BUKOpUCTaHHAM KapTku
po3MilyeTbcsA Ha OdiuiiHoMy IHTepHeT-canTi baHKy;

16.1.15.2. VY pasi, akwo BantoTa Onepauii 3 BuKopuctaHHAM KapTku € BigmiHHow Big, Jonapa CLIA, €spo
abo MpuBHI i Taka BasoTa BiAPI3HAETLCA Bif, BaNOTU BeAeHHA PaxyHKy, BaHK 34iMCHIOE CNUCaHHA cymum
Onepaluii 3 BUKopUCTaHHAM KapTKn y BantoTi PaxyHKy B pO3Mipi, 4OCTaTHbOMY A5 PO3PaxyHKy 3 baHKoOM-
ekBarpom 3a nposegeHy Onepauito 3 BuKopucTaHHAM KapTku. Cyma [0 CNMCAaHHA BUCTaBAAETbCA
MnaTixkHOKO cucTemolo Ta nepepaxoBYyeTbcA bBbaHKoM y BanwoTy BedeHHA PaxyHKY 3a Kypcom,
BCTaHOBAEHUM BaHKOM Ha AeHb cnuncaHHA. IHPopmauia npo Kypcu baHKy ana nposegeHHAa Onepauin 3
BUKOPUCTAHHAM KapTKu po3milyetbea Ha OdiuitHomy IHTepHeT-caliTi baHky.

16.1.16. MpoueHTHa cTaBKa Ta NOPALOK HapaxyBaHHSA.

16.1.16.1. baHK 3060B’A3YETbCA NPOBOAUTM HapaxyBaHHA TMPOLEHTIB 33 3a/IMWIKOM KOWTIB Ha
KapTkoBomy paxyHKy KnieHTa B baHKy, y po3mipi Ta B nopaaKy, BCTaHOBAEHOMY Aitoummn Tapudamm, i
3apaxoByBaT X LLOMICAYHO Ha LEeN paxyHOK KnieHTa He ni3Hile, HiX B OCTaHHI OaHKIBCbKUI AeHb
NOTOYHOTrO MicALS.

16.1.16.2. HapaxyBaHHA npoueHTiB 3a BuUXigHi (Hepoboui) AHI NOTOYHOro KaneHgapHoro Mmicaua
34iCHIOETbCA B pOHOUMIA AEHb, WO Nepeaye TakMm BUXiAHUM (Hepobounm) aHam. Y pasi, aKkwo pobouunii
AEeHb, WO nepeaye BUXigHMM (HepobouyMm) A[HAM NOTOYHOrO MicAUA, € AHemM nonepeaHboro
KaJIeHAApPHOro micAud, To HapaxyBaHHA NMPOLEHTIB 3a Ui BMXiaHi (Hepoboui) AHi 34iNCHIOETLCA Y NepLIni
pobounit AeHb, AKUI cnigye 3a BUXiAHUM (Hepobounm) gHem.

16.1.16.3. MpoueHTn 3a 3annWwKamm KowTiB Ha KapTkoBomy paxyHKy KnieHTa B baHKy HapaxoByloTbCA Ta
BUNAAYYIOTHCA Y BaJIOTi PaXyHKY.

16.1.16.4. Mpwn HapaxyBaHHi NPOLEHTIB NPUMMAETbCA GAKTUYHA KiNbKICTb AHIB B pOLi, MicALi.

16.1.16.5. Mig vyac po3paxyHKy NPOLEHTIB HE BPAaXOBYETbCA A€Hb CMUCAHHA KOLWTIB 3 PaxyHKy.
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16.1.16.6. MpoueHTM 3a 3annWKamn KowTiB Ha MoTouHOoMy paxyHKy KnieHTa B baHKy HapaxoBylOTbCA Ta
BUNNAYYIOTbCA Y BaNIOTi PaXyHKY.

16.1.16.7. ba3oto 4na HapaxyBaHHA NPOUEHTIB € PaKTUYHMUIM 3a/INWOK KOWTIB Ha MNOTOYHOMY paxyHKy 3a
KOXEeH AeHb nepioay, 3a AKMIN TaKi NPOLLEHTU HAPaXOBYHOTHCA.

16.1.17. BMNMCKM Npo pyx KowTiB No PaxyHKy mMoXyTb 6yTn cdopmoBaHi BnacHMmmu cunamm KnieHta,
AKWO BiH KOPUCTYETbCA nocayramm Cuctemn «KnieHT-IHTepHeT-6aHK», abo baHKOMm 3rigHo i3 3anuTom
KnieHta. MNepiog dopmyBaHHA BMMWUCKM 3 iHiuiaTMBM KnieHTa He obmeXkyeTbcs, Npu ubomy KnieHT
3060B’s13aHNI 3BEPHYTMCA 3a WOMicAYHO Bunuckoto abo chopmysaTtu ii B Cuctemi IHTepHeT-6aHKIHT Ta
O3HaMoMuTUCA i3 iHPOopMaLieto, 3a3HaYeHo y Bunucuyi, y TepmiH no 15-te uncno (BKAOYHO) micaus,
HACTYMHOrO 3a 3BITHUM.

AKWwo npotarom 21 (ABaAUATM OAHOIO) KaneHAAPHOro AHA 3 MOMEHTY popmMyBaHHA BaHKOM LomicAYHOT
Bunuckn, KnieHT He Hapas baHKy 3ayBakeHb/npeTeHsilt Wwopo iHpopmauii, Wo MIiCTUTbCA Yy Hil, Y
NUCbMOBOMY BWUrNA4iI, NPaBUAbHICTb Takoi iHPopmauii BBarkaeTbcA niaTBepaxeHoto KnieHtom. Le
NONOMEHHA Ai€ TAaKOX Yy BMMNAAKY, AKWO KnieHT He 3BepHyBCcA A0 baHKy 32 OTPUMAHHAM LLOMICAYHOI
Bunucku Ta/abo He oTpMmas BUnucky.

Kpim iHbopmauii npo pyx KowTiB no PaxyHKy, y Bunucui moxKyTb 3a3Ha4aTMca BiAOMOCTI LWOAO 3MiHM
Tapudis, 3MiHN PO3Mipy NPOLEHTHOI CTaBKM, LLLO HAPAXOBYETbCA Ha 3a/IMLLKN KOWTIB Ha PaxyHky (y pasi
iHiLjitoBaHHA BaHKOM BiANOBIAHMX 3MiH), 3aKiHYEHHS CTPOKY Aii KapTKu, sika BUNyLeHa A0 BignoBsigHoro
PaxyHKy, a TaKoX cymu 3aboprosaHOCTI, AIKi NigNaratoTb 40 cnaaTwu.

CTopoHM pomoBUAKCL, WO KnieHT He 3BiNbHAETbCA Big 000B’A3KY BMKOHaHHA 3000B’A3aHb 3a

[loroBopom, AKLLO BiH HE 03HAMOMIOETLCA 3 BiAOMOCTAMM, LLO 3a3HaYal0TbCs baHKoM y Bunucui.

16.1.18. Ha cymy HecaHkuioHOBaHOro osepapadTy, WO BUHUKAQ Ha paxyHKy KnieHTa, onepauii no Akomy
34iMCHIOIOTLCA 3 BUKOPUCTAHHAM KapTKn, Ha novaTok OnepauiiHoro aAHsA, baHK HapaxoBYE NPOLEHTM.

16.1.19. [poueHTn 3a HecaHKUiOHOBaHMM oBepApadTOM HapPaxoBYHOTbCA Y BantoTi HecaHKLiOHOBaHOro
oBepapadTy B OCTAHHIN pobounii AeHb MicALA, BKAKOYAKOUYM MO0, @ TaKOXK MPU KOXHOMY 3apaxyBaHHi
KOWTiB Ha PaxyHOK 3a nepiog 3 faTv OCTaHHbOTO HapaxyBaHHA NPOUEHTIB 40 ATV 3apaxyBaHHA KOLWWITIB
Ha PaxyHOK. lMpu po3paxyHKy MPOLEHTIB He BPAXOBYETbCA A€Hb BUMHUKHEHHA HecaHKLioOHOBaHOro
oBepapadTy Ta BPAXOBYETbCA AE€Hb MoraweHHA cymu HecaHKuioHoBaHOro osepapadTy. Po3paxyHoOK
NPOLLEHTIB 3/iMCHIOETLCA 38 YMOBHY KiNlbKicTb AHIB y poui 360 aHis.

16.1.20. Tlpu HAAXOAXKEHHI KOWTIB HA paxyHOK KnieHTa, BOHM, B Meplly 4epry, HanpasAAloTbCA Ha
noraweHHA NPOCTPOYEHMX NpoOUeHTiB 3a HecaHKuioHoBaHoro osepapadTom, NPOCTPOYEHOI
3aboprosaHoCTi 32 HecaHKuUioHOBaHOro osepapadTom, NpoLeHTiB 3a HecaHKUioHOBaHMM oBepapadpTom,
3aboproBaHocTi 3a HecaHKuioHoBaHMM oBepapadTOM, cCnaaTy KOMICIM Ta nnaTeKiB, nepeabayveHumx
Tapudammn, a TakoXK iHWKX NnaTexiB, HeYCTOMOK, nepegbavyeHnx ummn [MpaBunamu, pewTa KOWTiB
3a/IMWAETLCA HA paxyHKy KnieHTa.

16.1.21. Nepenik nocnyr, Wo HagatoTbcs baHKOM, iX BApTiCTb MOXYTb OYTU 3MiHEHI Y BUNAAKYy NPUIAHATTA
YNOBHOBAXXeHMM OopraHom baHKy BiANOBIAHOrO pilleHHA.

16.1.22.  KnieHT gopy4ae baHKy, a baHK Mae npaBo 3A4iMACHIOBATM AOrOBipPHE CMMCAHHA HACTYMHUX Cym
rPOLLOBMX KOLWITIB B OyAb-AKil BantoTi Ta 3 6yAb-AKUX paxyHKiB KnieHTa, siki BigKpuTi B baHKy:

- Cymu Bcix 3aiicHeHnx Onepauin 3 BUKopucTaHHAM KapToK, HapaxoBaHMUX NpoLeHTiB, Hego3BoneHmx
osepapadTiB, NpocTpoyeHoi 3abOpProBaHOCTI, KOMICIi, KypCOBMX pPi3HMUb, MAaTy NO MNpPETeHsisx,
HenigTBepAXKeHNX BaHKOM-eKBaMPOM, iHWI NaaTexKi, AKi cTann Hacnigkom abo BUHUKAKN B 3B‘A3KY 3
BUKOpUcTaHHAM KapTok, BignosiaHo ao Tapudis;

- CYMM TPOLUOBMX KOLLUTIB Ha BignNOBiAHI paxyHKU BaHKy Ta/abo BignosigaHoro 6toaxeTy, HeobXxigHMX
ONA NOBHOTO BUKOHAHHA NoAaHux KnieHTom, AK Ha ManepoBuX HOCIAX, TaK | B @N1eKTPOHHOMY BUTNA4
3aaB(M) Npo nNpoaa iHo3emHoi BantoTK Ta/abo 3aas(K) NPo KyniBAo iHO3EMHOI BaflOTM 33 iIHO3EMHY
BantoTy Ta/abo 3asB(M) Npo KyniBAlo iHO3EeMHOI BanloTW, B T.4. YTPUMaHHA KOMICiii, noaaTkis Ta
0608B’A3KOBUX NaTeXiB, NepenbavyeHNX YNHHUM 3aKOHO4ABCTBOM YKpPAiHM, Ta iHWKUX CYM B pO3Mipax
Ta BantoTax BKasaHUX KnieHTOM y TaKux3aaBax;

- CYMM 3rigHO NOBiAOM/IEHb Bif, iHWMX BaHKIB — iHiLIaTOPiIB NPO HECaHKLiIOHOBaHWI NepeKas KOoLWTiB 3
pPaxyHKy NAaTHUKa.

vl BAHK AbBIB
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16.1.23. [orosipHe cnucaHHA MOXe 34iicHIoBaTUCL BaHKOM, AK 6e3nocepeAHbO Ha BAACHY KOPUCTb Ha
BiANOBiAHI paxyHKM BaHKy Ta/abo Ha KOpPUCTb Aep)KaBU Ha BiAMNOBIAHI paxyHKW BloaxeTy, TaK i Ha
paxyHKun KnieHTa 3 noganbivm CAMCaHHAM FPOLLOBUX KOLWITIB Ha BIAMOBIAHI paxyHKM BaHKy.

16.1.24. KomiciftHa BMHaropoga 3a nocayru baHKy CTAryeTbCA BUKAKOYHO B HALIOHANbHIM BaNtoTi.

16.1.25. OnAa cnnatm KOMICiMHOT BMHAropoau 3a onepauismu no PaxyHKy, WO BigKPUTUIA B iHO3EMHIlN
BaNtoTi, 3 PaxyHKy COMCYOTbCA KOWTW B IHO3EMHI BantoTi Ta 3A4IACHIOETbCA X NpoJax Ha
Mi*KOaHKiBCbKOMY BaNtOTHOMY PUHKY YKpaiHu (Hagani — MBPY);

16.1.26. [nA 3aincHeHHA onepauii 3 Npoaarky iHo3emHoi BantoTn Ha MBPY KnieHT gopyyae baHky:

- nepepaxyBaTW KOWTK B iHO3eMHii BantoTi 3 PaxyHKy KnieHTa y po3mipi, nepegbaveHomy Tapudamm
Ha BU3Ha4YeHnM baHKOM paxyHOK;

- 3A4iMCHMTM Npodax iHo3emMHoi BantoTK Ha MBPY;

- KOLUTW B HALiOHa/NbHIA BantoTi, OTPMMaHI Big npoaay iHo3eMHoi BantoT Ha MBPY no Kypcy MBPY
Ha AeHb npogaxky, nepepaxyBaTM ANa CNJaTU KOMICIMHOI BMHaropoau Ha BM3HavyeHW BbaHKkom
paxyHOK 06iKy AoX0A4;B.

16.1.27. Akwo KnieHT 6akae 34iMCHUTM BHECKM Ha MIATPUMKY NONTUYHUX NApPTii, TO BiH A0AATKOBO A0
BiZINOBIAHOrO N/aTiKHOrO AOPYYEHHS Haga€ A0 baHKy nNMcbMOBY 3asBY MPO BiACYTHICTb 06CTaBWH, 3a
AKMX He AOMYCKAETbCA 34iMCHEHHA BHECKIB HA MiATPMMKY MNONITUYHUX MAPTiA, BCTAHOB/IEHOI YNMHHUM
3aKOHOAABCTBOM YKpaiHM dopmu. be3s nogaHHA BULE3a3HAYeHO! 3aABM NAATiKHE AOPYYEHHA LWOAO
34iMCHEHHA BHECKY Ha NiATPUMKY NOAITUYHMX NapTil HE NPUMNMAETLCS.

16.2. MpaBa Ta 060B’sA3KM CTOPIH

16.2.1. KnieHm 30608’a3ytomscs:

16.2.1.1. o3HaomuTn [epkatenis KapTok 3 uumu [MpaBunamm Ta Tapudamu. BianosiganbHicTb 3a
OOTPUMAHHA HOPM, BUKIAAEHUX Y LbOMY NYHKTI, Hece KnieHT;

16.2.1.2. O0TPMMYBATUCb BMMOI YMHHOIO 3aKOHOALABCTBA YKpaiHW, B TOMY YMC/i BUKOHYBAaTM BMMOTM

HOPMATMBHO- NPaBOBUX aKTiB HBY w040 pexmnmy BUKOPUCTAaHHA PaxyHKY, BUKOHyBaTK ymoBu [lorosopy,
umx Mpasmnta Tapudis baHKy Woa0 0b6cnyroByBaHHs KapTok;

16.2.1.3. KOHTPO/IIOBAaTU pPyX KowTiB 3a PaxyHKom Ta nosigomnAtM baHK Npo onepauii, AKi HUM He
BMKOHYBaNMUCA;
16.2.1.4. He BMKOPMCTOBYBaTM PaxyHOK AN 3ailcHeHHA/npoBeaeHHA GpiHaHCOBUX onepalii, Nnos’a3aHuX

3 fleranisaujieto (BiAMMUBaAHHAM) A0OXOAiIB, OAEPMKAHUX 3/IO4MHHUM WAAXOM, GiHaHCYBaHHIO TEPOPU3MY Ta
¢diHaHCyBaHHIO PO3NOBCIOAMKEHHA 36P0Oi MacoBOro 3HULLLEHHS;

16.2.1.5. 34iMCHIOBATM KOHTPO/Ib 33 AO0TPMMAHHAM [leprKaTenamu npaBua KopucTyBaHHA KapTkamu,
3a3HayeHmu B [lorosopi;
16.2.1.6. 3abe3neynTn oTpuMaHHs BianosigHMM [epratenem B baHKy emiToBaHOi Ha oro im’a KapTku

pasom 3 [IH- KoHBepTOM Ta HafaHHA [lepykaTenem AOKyMeHTiB/BigomocTen, HeobxigHux BaHky ana
npoBeAeHHsA igeHTUdIKauii depxKaTens;

16.2.1.7. y pa3i BTpatn abo Kpagdixku KapTo,K abo y BMnaaKy ix kKomnpomertauii, Knient abo Jepskateni
3060B’s13aHi BXXMTU HACTYNHMX 3aX0AiB:

16.2.1.7.1. nosigomunTtu npo ue baHk 3a 0 800 50 58 48 (+38 032 235 06 40 ) -(poboui aHi 09:00-19:00) abo
0800 50 55 55 (+38 044 290 93 10)- uinonoboBo ;

16.2.1.7.2. He ni3Hiwe 3 (Tpbox) pobouMx AHIB NicnA yCHOro noBigom/eHHs 3rigHo 3 n. 16.2.1.7.1. uux
Mpasun 3BepHyTMCA A0 baHKy 3 KAOMOTAHHAM Npo BWUMNYCK HOBMX KapTok y 3B’A3Ky 3 X
BTPATOM/KpagiXKot/KoMNpomeTaLjieto, LWaaxom 6e3nocepeaHboro NogaHHA 40 baHKy NMCbMOBOI 3as8BMU;

16.2.1.8. oTpumaTn B BaHKy BurotoBneHy KapTky He nisHile, Hix yepes 3 (Tpu) micaui i3 mMomeHTy
HaZaHHA 3aABU NPO BIAKPUTTA PaxyHKy;

16.2.1.9. CaMOCTIAHO perynioBaTM B3aEMOBIAHOCUHU 3 [eprkaTenamm CTOCOBHO 3AiIMCHEHHA
BMTPATHMX onepaLii 33 PaxyHKom;

16.2.1.10. Yy BMNAAKy 3BiibHEHHA [lepKaTens HeramHo BUAYYMTM KapTKy y TaKoro cniBpobiTHUKA i
noBepHyTH ii B BaHK B CTPOK A0 5 (N‘ATn) 6aHKIBCbKUX AHIB 3 AHA 3BiIbHEHHA TAKOro NPaLiBHUKA;

16.2.1.11. nosepHyTH KapTKy A0 baHKy nicaa npunuHeHHaA i Aii, a TaKoX y pa3y po3ipeaHHA Jorosopy
abo 3aKkpuTTA PaxyHKy;

16.2.1.12. Yy BUNAAKy NnpunuHeHHa aii Jorosopy Ha niacTtasi 3aaBu KnieHTa 3a HAABHOCTI Y OCTaHHbOrO
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3aboprosaHocTi nepes, baHkom KnieHT 30608’A3aHMI Noracut Taky 3abOproBaHicTb B AeHb MOAAHHA
3aABM LWIAXOM MNOMOBHEHHA PaxyHKy KoOWTamMu y po3mipi HaABHOI 3aboprosBaHOCTi 3a PaxyHkom Ta
HapaxoBaHMX NPOLEHTIB;

16.2.1.13. 3abe3neuntn oTpumMaHHA [epkaTenamm Konii opopmaeHoi KBUTaHUii Ta 36epiraHHA
JepKatenamu Yekis Ta cninis, WO NigTBEPAXKYIOTh GAKT 34iMCHEHHA OoNepaLiit 3 BUKOPUCTaHHAM KapTok,
00 MOMEHTY BigobpaKeHHs BiANOBigHMX onepauii y WOoMICAYHIA BUNUCLL NPO PyX KOLWITIB 3@ PaxyHKOM;

16.2.1.14. BiANOBIAATM 3a BCi onepau,ii, 34iMCHEHI 3 BMKOpPUCTAaHHAM KapTKku, B T.4. 3a onepaLii,
34iMicHeHi TpeTimMmn ocobamm A0 MOMEHTY OTPUMAHHA BaHKOM NoBiAOMNEHHA Npo BTpaTy KapTku;
16.2.1.15. Yy BMMAAKy, AKWO ToBap MNOBEpPHEHO abo nocnayry He OTPMMAHO B MOBHOMY 06cs3i,

CaMOCTIMHO 3BEPHYTUCA [0 TOProsBoi TOYKM, B AKiA Oyno npupbaHo ToBap, HaAaHO nocayru, AnA
OTPMMAHHA PO3pPaxyHKy 3a NOBEPHYTUI ToBap abo He HagaHy nocayry;

16.2.1.16. BUTPAYaTU KOLUTK, PO3MiLLLEHI Ha PaxyHKy, nnwie B meXKax BUTpaTtHOro nimiry;

16.2.1.17. Yy BMMNaAKy NOMWAKOBOro 3apaxyBaHHA baHKOM KowTiB Ha PaxyHKM B AeHb OTPMMaHHA Bif,
BaHKy NMCbMOBOro NOBIZOM/IEHHA NPO MOMWUIKOBMIA NepeKas HagaTn baHKy nucbmoBe po3nopAaKeHH:A
Ha CMMCaHHA MOMMWJIKOBO NepepaxoBaHMX KOLUTIB;

16.2.1.18. HeCTM BiANOBIAA/IbHICTbL 33 CBOEYACHICTb Ta MPaBW/bHICTb ONOAATKYBaHHA onepauin 3a
PaxyHKom BignoBigHO 40 BUMOT YNHHOIO 3aKOHO4AaBCTBA YKpPaAiHW;

16.2.1.19. 3abopoHuTn [epxkatenam KapTok posrosowysath MIH — Kog Ta/abo peksisutn KapTkuy,
nepeaasaTtu KapTKy B KOPMUCTYBaHHSA TpeTim ocobam Ta 36epiratu MIH-kog paszom3 KapTkoto;

16.2.1.20. NMOMOBHIOBATM PaxyHOK TakKMM 4YMHOM Ta Yy Takuit CTpok, wob 3abesneuntn baHKy
MOX/INBICTb 3AiACHIOBATU AOrOBipHE CNINCAHHA;

16.2.1.21. He ni3Hiwe 1 (ogHOro) micsus A0 3aKiHYEHHA CTPOKY Aii KapTKuM 34iMCHUTM OaHY 3
HACTYNHUX A4in:

16.2.1.22. 3BepHYTMCA A0 BaHKy 3 3asAB0Ot0 NPO BUMNYCK KapTKK Ha HOBWIA CTPOK;

16.2.1.23. 3BepHYTUCA A0 baHKy 3 32ABOI0 NPO 3aKPUTTA PaxyHKy Ta npunuHeHHA aii KapTku.

16.2.1.24. Mpn nogaHHi ao baHKy 3aaB, BKasaHumx B n. 16.2.1.22. 1a n. 16.2.1.23. uux [Npasun,
OZHOYaACHO noBepHyTN KapTKku 00 baHKy;

16.2.1.25. oTpMMaTn BunuMcKky npo 3anuMwok PaxyHKy cTtaHom Ha 1 ciyHs y cnocib, BM3Ha4YeHuM

Jorosopom, Ta HagatK niaTeepaeHHa baHKy Npo BignNOBigHICTL NpoBeAeHUX onepali no PaxyHKy
CTaHOM Ha 1 ciYHA B CTPOK A0 1 NOTOro NOTOYHOrO POKY. AKWO niaTBepaXeHHA Big KnieHTa y
NUCbMOBIM GOpPMi NPO 3aNMULLOK KOWTIB Ha PaxyHKy cTaHOM Ha 1 ciyHA He oTpumaHe baHKom B cTpok o 1
JIIOTOr0 NOTOYHOIO POKY, CYMa 3a/IMLLIKY BBAXKAETbCA NiATBEPAIKEHOIO;

16.2.1.26. OTPUMYBATM LWOMICAYHI BUnnckn B nopsaaky, nepeabaveHnmm unmm MNpasunamu;

16.2.1.27. HaZaBaTK Ha BMMOry baHKy 404aTKOBI Bi4OMOCTI/AOKYMEHTU ANA NPOBEAEHHA YTOYHEHHSA
iHpopmaLii Npo Hboro abo npoBeaeHHs NOrAnMbaeHOoI NnepeBipkn KnieHTa;

16.2.1.28. AN OTPUMaAHHA iHpopMaLii Woa0 pyxy KowTiB 3@ PaxyHKom yepe3 KOHTaKT ueHTp baHky

JepKaTtenb NOBMHEH YCMiWHO MNPOMUTM npoueaypy laeHTudikauii yepes KoHTaKT ueHTp. Y BMNaaKy
BiamoBu [eprkatena Hagatm HeobxigHy iHpopmauito ana npoeedeHHs npoueaypu laeHTndikauii yepes
KoHTaKT ueHTp, iHbopmauina Wwoao pyxy KowTiB 3a PaxyHKOM He HaAa€eTbCA, a BignoBigHA onepauia He
3[iMCHIOETbCA;

16.2.1.29. 3 METOl0 OTpMMaHHA [eprkaTenem iHpopmaLii Npo 3aKiH4eHHA TepMiHy aii KapTku, Ta ans
nigknoyeHHs nocayrm GSM banking B 3aABi Ha BMMYCK KOPMOPaATMBHOI NAATIXHOI KapTKX 3a3Ha4vaTu
Homep MobinbHoro TenedoHy [leprkatensa Ta NoBiAoMAATM BaHK Npo 3MiHYy TaKoro HoMepy NpPoTArom 3
OHIB 3 0aTV MOro 3MiHU LWAAXOM HanpaB/eHHA BigNOBIAHONO NMUCbLMOBOrO MOBILAOM/IEHHA HA agpecy
BaHKy

16.2.2.  KnieHT ma€ npaso:

16.2.2.1. camoOCTiMHO po3nopAgKaTUCA KOWTamMM Ha PaxyHKy 3a gonomoroto KapTku y mexxax ButpatHoro
nimity;

16.2.2.2. oTpumyBatM Bunucku, Wo BigobpaxKawTb PyX KOWTiB 3a PaxyHKom, fIK BU3HAYEHO UMMM
YMOBaMM, a TAKOXK Y BUNAAKY BUHMKHEHHA CNipHUX TPAH3aKLil;

16.2.2.3. BuMMmaraTu Big baHKy HaNle}KHOTo BUKOHAHHSA CBOiX 060B’A3KiB 3a JJoroBoOpom;

16.2.2.4. y pa3i BUHMKHEHHA CYMHIBiB L,0A0 AOCTOBIpPHOCTI HaBeaeHoi y Bunucui iHdopmauii BigHOCHO

vl BAHK AbBIB

45



vl BAHK AbBIB

cTaHy PaxyHKy Ta paKTy npoBeaeHHsA Tiel UM iHLWOI onepaLii, y TepmiH no 15-Te yncno (BKAKOYHO) Micaus,
HACTYMHOro 3a MicALueMm NpPoBeAEeHHA onepaulii, HagaTu baHKy NMCbMOBY NPeTeH3Ito;

16.2.2.5. y BMNaAKy BUHUKHEHHA NWUTaHb LWOAO0 6/10KYBAaHHA CYM KOLITIB Ha PaxyHKy 3B’A3aTncA 3 baHKOM 33
TenepoHamm 0 800 50 58 48;

16.2.3.  BbaHK 3060B’s3y€eTbCA:

16.2.3.1. 3abe3neunTn 06CNyroByBaHHA PaxyHKy Ta 3ailicHeHHA Onepauii 3 BMKOPUCTAHHAM KapTok
BiANoBigHO A0 ymoB [orosopy, uMXx YMOB 3 ypaxyBaHHAM OOMe)KeHb, WO BCTaHOBAEHI KnieHTOM,
BaHkom abo BianoBigHoO MNaTiXKHOK CUCTEMOLD;

16.2.3.2. iHbopmyBaTM KnieHTa npo cTaH PaxyHKy, MOXnuBi 3miHM Tapudis y nopaaky, BCTAHOBAEHOMY
unmmn Mpasmnamm/0oroBopom.

16.2.3.3. BMKOHYBaTM po3nopaaKeHHs [epxkaTena npo nepekas Ta/abo BuAayy rpoLIOBMX KOWTIB i3
PaxyHKy, a TaKOXX NPOBOAUTM iHLWI onepaLii y nopaaKy, BUSHAYEHOMY YUHHUM 3aKOHOAABCTBOM YKpPAiHU
Ta 3 ypaxyBaHHAM 4Yacy i npoueayp WoAO nepeBipkM baHKOM BignoBigHWX NnaTeKiB 3rigHO 3aKOHY
CnonyyeHux LUTaTiB Amepukmn “Mpo nogaTKoBi BUMOTM A0 iHO3EMHUX PaxyHKiB”;

16.2.3.4. y pa3i BcTaHOB/EHHA baHKoM daKTy moBipHOI KomnpomeTauii KapTku [eprkatens iHpopmysaTn
OCTaHHbLOrO no TesiepoHy, pakcom abo e/IEKTPOHHOI MOLITO NPO HeobxigHicTb 610KyBaHHA KapTKku Ta
npo HeobxigHiCcTb 3BepHeHHA KnieHTa Ao baHKy gna BMNYCKy HOBOI KapTKM BHACNigoK il KomnpomeTalii,
B MOpAAKY BM3HayeHomyB Nn. 16.2.1.7.2. uux Mpaswun;

16.2.3.5. He nisHiwe oaHiei roanHn nicns oTpumaHHA Big KnieHta abo [eprkatenis MNoBiAOMNEHHA B
nopsaaky n.16.2.1.7 uyumx Mpaeun abo y BUNaaKy OTPMMaHHA 1oro 3rogM Ha 6a0kyBaHHA KapTku nicns
nosigomneHHAa baHkom KnieHTa BignosiaHo Ao n.16.2.3.4.umx Ymos, 3a610KyBaTn KapTku;

16.2.4. y BUNAAKYy 3aKpuTTA PaxyHKy Ta NpPUNMHEHHA Aii KapTOK 3a/MWOK KOLWTIB, WO 3HAaXO4ATbCA Ha
PaxyHKy nepepaxoByBaTh B NopAaKy, nepeabavyeHomy [loroBopom;

16.2.5. y BMMaAKy OTPUMAHHA NMCbMOBOTrO 3anepeyeHHA KnieHTa woao ChipHUX TpaH3aKUii 34iiCHUTH
pPO3CNigyBaHHA B CTPOK, BCTAHOB/IEHUI Npasunamm MaaTi>KHOT cucTEMU Ta BHYTPILLHIMU HOPMATUBHUMMU
OOKyMeHTamm baHky;

16.2.6. wopiyHO PopmyBaTM Ta HanpasaATM KnieHTy, WO KOpUCTYETbCA Cuctemoto «KnieHT-iHTepHeT-
6aHK», BUMUCKM MPO 3a/MLIOK KOWTIB Ha PaxyHKy cTaHOm Ha 1 ciyHA Ansa 3BipKM Ta BignoBigHOCTI
npoBeAeHNX onepaw,in No paxyHKy.

16.2.7. baHK mae npaso:

16.2.7.1. TepmiHOBO, 6€3 nonepearkeHHs KnieHTa npunuHUTK obcnyroByBaHHA KapToK abo BUAYYMTH iX Y
[eprKatena npyn HeBMKOHAHHI n. 16.2.1. umx Mpasun;

16.2.7.2. BiamoBuTK y BMNycKy/nepesunycky KapTku 6e3 ob6rpyHTyBaHHA MPUYMH TAKOro PilleHHA, AKLWO
TaKMI BMNYCK/NEepeBUNyCK cynepeynTb YMHHOMY 3aKOHOAABCTBY YKpaiHM abo moKe npusBectM A0
diHaHCOBUX 36UTKIB/NoripLeHHs imigxy BaHKy;

16.2.7.3. B 04HOCTOPOHHbOMY MOPSAKY BiAMOBUTM B 06CNyroByBaHHi KapTok, 3a610KkyBaBLIN iX, Y BUNAAKY,
KON NpauiBHUKKN BaHKy He MOXKyTb 3B’A3aTncA 3 [lepatenem abo KnieHTom ana oTprmaHHA 1Moro 3rogm
Ha Ue, afe MalTb OOrPYHTOBaHI MifAO3pM B HECAHKLIOHOBAHOMY BWKOPMUCTaHHI KapTku, Wo moxe
npu3BecTn Ao 3aBaaHHs 36uTkiB KnieHTy abo baHKy. BigHoBneHHs obcnyroByBaHHA KapTku y upbomy
BMMAZKY 34iMCHIOETLCA 33 3BepHEHHAM KnieHTa nicna 3’AcyBaHHA 06CTaBUH BUKOPUCTAHHA KapTKu;

16.2.7.4. y pa3si BigcyTHOCTI MOXXANBOCTI 3B’A3aTnCA 3 KnieHTOM y BMNaAKax Ta B NOPAAKY, BCTAHOBAEHOMY
n. 16.2.3.4. unx Npasun, BCTAaHOBUTU 0OMeKeHHA Ha 34ilMcHeHHAa Onepauii 3 BUKopucTaHHAM KapTKu;

16.2.7.5. HapaBatu KnieHTy no TenedoHy, dakcom abo eneKTpoHHOW nowTol iHdopMauio 3 MNUTaHb
obcnyrosyBaHHA PaxyHKy Ta BBe4,EHHA HOBUX NOCAYT;

16.2.7.6. y BuNagKy HeBUKOHaHHA KnieHTom ymos n. 16.2.1.8. uux [lMpasun 3Huwmtn Kaptky. Onnata
BapTOCTi MOCAYr 33 BUNYCK KapTKM y BUNaaKy 3BepHeHHA KnieHTa A0 baHKy y CTPOK, Wo nepesultye 3
(Tpwn) micau,i, 3giMcHI0ETbCA 3rigHO 3 PO3MipOM, BU3HAYeHUM Tapudamu;

16.2.7.7. BumaratM Big KnieHTa HagaHHA [04aTKOBUX BiAOMOCTEN/AOKYMEHTIB y pasi HeobxigHOCTi
npoBeAeHHA YTOYHeHHA iHGopMaLii Nnpo Hboro abo nposegeHHA nornnbneHoi nepesipku KnieHta, a y
BMNaAKy HeHaAaHHA KNieHTOM Takux BigomocTein/aoKymeHTiB BaHK mae npaBo B 0A4HOCTOPOHHbLOMY
nopagKy posipsaTtn [orosip Ta 3aKpuUTH PaxyHoK;

16.2.7.8. NpUNMHUTK HaaaHHA nocnyr KnieHTy y pasi HeHagaHHA KnieHTOM A0KymeHTiB Ta/abo BigomocTel,
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HeobXiaHWX BaHKy AnA 34iMcHeHHs 3ax04iB 3 GiHaHCOBOro MOHITOPUHTY;

16.2.7.9. 3yNUHWUTM HaZaHHA nocayr 3a [OoroBopom y BMMAAKY, AKWO Ha paxyHKy/paxyHKax KnieHTa
HeAOCTaTHbO KOLWTIB ANA cnucaHHA baHKom BapTocTi nocayr/komicin BignosiaHo Ao Tapuodis abo
noraweHHs NpPocTpoyeHoi abo 6yab-aKoi iHWoi 3aboprosaHocTi 3a [loroBopom. Micna HaaxoaKeHHs Ha
paxyHOK/paxyHKM KOLITIB B CyMi, AOCTaTHii Ana cnucaHHA BaHKoOM BapToCTi nocayr/Komicii BignosigHo
80 Tapuois, abo noraweHHs 3aboprosaHocTi 3a [JoroBoOpom, HafaHHA NOCAYT BiAHOBAIOETLCSA;

16.2.7.10. BiamoButn KnieHty B 06cnyrosyBaHHi no tenedoHy Yyepes KOHTAKT LeHTp baHKy B pa3i HeychilwHoi
laeHTUdiKaLii Yepe3 KOHTaKT LeHTp.

16.3. MpaBuaa KOPUCTYBAHHA KapTKaMM.

16.3.1.  KapTka € BnacHicTio baHKy, BUNYCKaETbCA Ha im’a [lepKaTens, Hagaetbca [epKaTento B TUMYacoBe
KOPUCTYBaHHA Ta He Nianarae nepeaadi iHwi ocobi.

16.3.2.  CTpokK gii KapTKM 3a3Ha4YeHNI Ha ANLLbOBIN CTOPOHI. [ia KapTKn aBTOMaTUYHO NPUNKUHAETLCA NicnA
3aKiHYEeHHA OCTaHHbOTO AHA MicALA, 3a3HAYEHOTO Ha INLbOBIN cTOPOHI KapTKu.

16.3.3.  baHk 30608B'A3aHUI nosigomnaTn [epkatena/KnieHTa npo 3akiHYeHHs TepMiHy aii KapTku He
nisHiwe, HixK 3a 27 KafieHAaPHUX AHIB A0 3aKiHYEeHHs TePMIHY i Aii. IHpopmyBaHHA BiAOYyBa€ETLCA WAAXOM
cMc iHpopMyBaHHA Ha MobiNbHMI TenedoH [lepskatens, 3a3HavyeHnn B 3asABi Ha BUMYCK KOPNoOpaTUBHOI
NAaTiXHOI KapTkKu KnieHTaB pasi, Akwo KnieHT/OeprKatenb He noBigomuTb BaHK Npo Homep MobinbHOro
TenedoHy [epkatensa B nopsaaky, nepepbavyeHomy uMmMn YMOBaMK, TO BaHK BBAXKAETbCA TAKUM, LWLO
BMKOHaB CBOE 3060BA3aHHA, nepegbayeHe n. 16.3.3 uux MNpasun.

16.3.4. Mpu ogeprkaHHi KapTkn OdeprKaTenb 30608’A3aHMI NOCTAaBUTU CBit 0COBUCTUI Nignuc (KynbKoBOO
PY4YKOIO) Ha 3BOPOTHIN cTopoHi KapTKn Ha naHeni ans nignucy (TinbKu 3a AaHOi YMOBW KapTKa € AilACHOt0),
a TaKOX niaTeepAnTM GakT oaepkaHHA KapTku Ta MIH - KOHBEepTa, NOCTaBMBLLUM CBil NiANNC Ha PO3nNuMCLi
NpPo oTpMMaHHA KapTku . Mpn oTpumaHHi MIH-koHBepTY KNieEHT TaKOXK CTaBUTL NigNNUC AK NiATBEPOKEHHA
$aKTy MOro oTpuUMaHHsA.

16.3.5. KapTtKa, HagaHa [deprkatento B nopaaKy, BU3HAYEeHOMY UMK [paBruaamu, € akTUBHaA .

16.3.6. 3a 6yap-akux ymos [eprkaTenb KapTku 3060B'A3aHMI TpMmaTM B TaeEMHMUi cBin MIH-Koa, He
3anucyBaTty ix Ha KapTui abo Ha iHWKnx npeameTax, Lo, AK NpaBu/o, 36epiratoTbca pasom i3 KapTtkoto.

16.3.7. [ep:xaTenb He Ma€e npasa nepepgasatv KapTKy B KOPUCTYBaHHA TpeTim ocobam. [eprkaTenb He
NOBUHEH PO3rosiowyBaT peksisntu KapTku. [depxkateni NOBUMHHI YCBIAOM/IIOBATH, WO BUKOPUCTAHHA
KapTku gnsa po3paxyHKiB B meperKi IHTepHeT Ma€ nigsuLLeHUA PUSHKK.

16.3.8.  ig yac BMKopucTaHHA KapTKM gna onnatu ToBapiB i nocayr, Oepxatenb 30608’a3aHMI Nepes,
TMM, AK nignmucaTtn Cnin abo YeK 3 nnati*KHOro TepMiHany NnepesipMTH, UM BipHO 3a3HAY€eHi B HbOMY Cyma i
Jata 34iicHeHHs onepauii. MNignucytounM BKasaHi AoKymeHTM, [lepKaTenb BWU3HAE NpPaBUbHICTb
3a3HayveHoi cymu. [lepxkaTenb KapTKM NOBUHEH OAepKaTh OA4HY KOMit0 HANEXHUM YNHOM 0DOpPMAEHOro
Yeka nnaTixkHOro TepmiHana aboCnina.

16.3.9. Mignpuemcrea, WO npuimalote KapTkm Ana  34iMCHeHHA onnaTtM  Tosapis/mocayr,  AKi
NPoAaloTbCA/HAAAOTECA TaKMMM MIANPUEMCTBAMM, @ TaKOXK MYHKTM BWAAYi TOTIBKM GaHKIB MOXKYTb
BMMmaratu Big [eprkatena KapTku npea'ABneHHA AOKyMeHTa, WO NiATBEPAXKYE MOro ocoby 3 meToro
iAeHTUdIKaL,ii Moro AK 3aKOHHOro Aeprkatensa KapTku.

16.3.10. [eprkatenb KapTKu moxe OTPMMATK FOTiBKY B MYHKTAX BUAAYi rOTIBKOBMX KOWTIB i B BaHKOMaTax 3
norotunamu MNnaTixKHUX cucTem.

16.3.11. [eprkaTenb KapTkn noBuHeH 36epiratm Yekn nnatixkHUX TepmiHanis i Chinu, Wo nigTBEpAKYIOTL
daKT 3aiicHeHHA Onepauiit i3 BUKopUcTaHHAM KapTKu Ans 3BipsiHHA TOTOXHOCTI AaHMX NPO onepawito,
AKI MICTATbCA Y BKa3aHUX AOKYMEHTax 3 AaHUMU, WO MICTATbCA Y Bunucui baHky.

16.3.12. AKkwo TOBap nNoOBepHYTO, abo nocayra He OTPUMaHa B MoBHOMYy o6casi, [depxatenb KapTku
CaMOCTIMHO NOBMHEH 3BEPHYTUCA A0 MiANPUEMCTBA, AKEe NPOAAN0 TOBap/He HaZano Nocayry, nicna 4yoro
npauiBHUK Takoro NiANpPUEMCTBA NPOBOAUTL NpoLeaypy NOBEePHEHHA KOLTIB WAAXOM iX 3apaxyBaHHA Ha
PaxyHok abo BUNAaTy roTiBKOKO Yepes Kacy TaKoro NignpuemcTsa.

16.3.13. Ockinbkn KapTka 4yTamBa A0 Pi3HOMaHITHUX i3UYHUX YMHHUKIB BNAMBY, TPUMATK i HeobxiaHo
BAANVHI Big, A)Kepen Tenna, enekKTPOMarHiTHUX i MarHiTHUX BUNPOMIiHIOBaHb (0co061MBO MOBINbHUX
TenedoHis, nenaxepis, MarHiTHMX 3aMkiB i T.1.).

16.3.14. B pa3i BuaydyeHHA KapTkM BaHKOMaTOmM BHACMIAOK MOro TeXHiYHOI HecnpaBHOCTI, [ep»aTtenb
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NOBWHEH 3BEPHYTUCL A0 baHKy 3a TenepoHamu, 3a3HayeHUMM Ha baHKomaTi.

16.3.15. Nopsagok laeHTudikauii yepe3 KOHTaKT LeHTp baHKy.

16.3.15.1. Nig yac 3BepHeHHA KnieHTa 4o baHKy no TenedoHy KOHTAKT UeHTPYy, NpauiBHUK KOHTAKT LEeHTpY
npoBoAuTbL Npoueaypy laeHTnikauii Knienta/ epskatens.

16.3.15.2. 3 meToto iaeHTUdIKaLii npauiBHUK KOHTaKT UeHTpy 3agae KnieHty/ [epskaTento nNUTaHHA WoA0
PaxyHKy, nepcoHanbHUX AaHux KnieHta/ [depxatena Tta/abo wopo iHwWKx Bigomocten, wo 6ynum
3a3HayeHi KnieHtom/ [leprkatenem y BignoBiaHWX 3aAaBax BCTaHOB/EHOI BaHKOM Gpopmu, Ta AKi BKAKOYEHI
[0 6a3 gaHux baHky, a KnienT/ Jeprkatenb Hagae BiAnoBiAi Ha Taki NMTaHHSA.

16.3.15.3. BignoBsigb Ha NUTaHHA BBa)KaETbCA BIPHOW Yy pasi, AKWO iHPopmalis, oTpumaHa Bia KnieHnTa/
[ep:kaTena, cnisnagae 3 iHbopmauieto, BKAOYEHO A0 6a3 aaHux baHka. Mpoueaypa laeHTudikauii
yepe3 KOHTAKT LLEeHTP BBAXKAETbCA YCMIWHOW Yy pasi HagaHHA NPaBU/bHUX BiANOBIAEN HA TAKY KiNbKIiCTb
NUTaHb, WO BU3HAYeHa BHYTPILWHIMM NpaBunamm baHKy Ans 34ilicCHEHHSA BiANOBiAHOT onepauii/ HagaHHA
ignosigHoi nocnyru.

16.3.15.4. Y Bunaaky, aKkwo iHbopmauis, Wo ii oTpumaBs npauiBHUK KOHTaKT LeHTpy Bia KnieHTa/ [epkaTens
nia, Yyac nposefeHHA npoueaypu laeHTuoikauii yepe3 KOHTaKT UeHTp, He cniBnagae 3 iHpopmalieto,
3a3HayeHo Y BianosigHUX 3aaBax Knienta/ [epskaTens, Ta AKa BKAYeHa A0 6a3 AaHux bBaHky,
BiZiNoBiAgHa onepauis, wo notpebye laeHTUdiKaLii yepe3 KOHTaKT LueHTp BaHKoM, He 34iCHI0ETbLCA.

16.3.15.5. CTOpoHM AOMOBUINCH, WO 0CODOY, AKa ycnilHO npoiLwia npoueaypy laeHTndikauii yepes KoHTakT
LLEHTP 3rigHO 3 UMM NyHKTOM, BaHK BBakae KnieHTom/ JepKatenem.

16.3.15.6. B pasi ycniwHoi laeHTndikayii yepes KoHTakT ueHTp KnieHTa/ [depKatena HaAaloTbCcA TaKi
nocayru:

- 6nokyBaHHA/ po3610KyBaHHA KapTKu;

- 3MmiHa nimiTis;

- NigkntoyeHHA nocnyrn GSM GaHKiHr;

- 3amoBneHHs nepesBunyckis KapT Ta lNIH-KoHBepTIB;

- 3HATTA 0OMeXKeHb Ha PO3PaxXyYHKM B MePEXKi iIHTEPHET Ta BUKOPUCTAHHA KapTu 3aKOPA0HOM;

- Nocnyru iHbopmauitHoro xapakrtepy woao [orosopy Ta/ abo PaxyHKy, HagaHHA KOHCY/bTaLil 3
nuTaHb Tapundis, BUHMKHEHHS HELUTAaTHUX CUTyaL,iii TOLLO.

16.3.15.7. HagaHHA nocayr Yyepe3 KOHTaKT LeHTp baHKy 3aiicHoeTbesa B pexkmumi 3 09:00 no 19:00 (0 800 50
58 48), TexHiyHa MiaATpUMKa AepKaTeniB naatixkHMX KapToK Visa (0 800 505 555) — uifnono6oBo, AKLLO
iHWe He nepeabavyeHo ymoBamu [orosopy. [3BiHKM 6e3KOWTOBHI 3i cTauioHapHUX TenedoHiB Ta
HOMepIB YKPAiHCbKMX MObiIbHUX onepaTopis No YKpaiHi.

16.4. BianosipganbHicTb CTopiH.

16.4.1. 3a HeBMKOHAHHA ab0 HeHaneKHe BUKOHAHHA ymoB [orosBopy CTOPOHM HecyTb BignoBiAanbHICTb B
NOPAAKY, BU3HAYEHOMY MOJIOKEHHAMWN YNHHOIO 3aKOHO4ABCTBA YKPAIHW.

16.4.2.  KnieHT Hece BignoBiaanbHicTb 3a Onepauii, 34iMCHEHI 3 BUKOPUCTAHHAM YCix KapToK, BUMNYLLEHUX
00 PaxyHKy, BNpOAOBX BCbOro CTPOKY KOPWUCTYBAHHA HUMMK, a TaKox npotarom 90 (aes‘saHocTa)
KaJleHOApPHUX AHIB nicnA 3akpuTTa PaxyHKy Ta npunuHeHHA aii KapTtku. Ha KnieHTa noknagaeTtbcsa
060B’A30K noraweHHA 3aboproBaHOCTi MO PaxyHKy, BKAlOYalOUM 3abOProBaHiCTb, AKa BUHMKAA B
pe3synbTaTi i eprkatenis.

16.4.3. KnieHT Hece noBHy BignoBiganbHicTb 3a Bci Onepauii, 3A4iMCHEHI 3 BMKOPUCTAHHAM
BTpayeHux/BUKpaaeHux KapTok, 34ilcHeHi nicns ix BTpaTU/KpaaixKKu, y pasi HenosigomneHHsa BaHKy npo
daKT BTpaTU/Kpaai>kkn baHKy Ta BNpoaos»K 1 (oAHiEl) roAnHU 3 MOMEHTY HAAXOAMEHHS NOBIAOMIEHHS
npo ue ao baHKy, a Takox 3a Onepauii, NnpoBegeHi [eprkaTenem nicns po3b6aoKyBaHHA KapTku,
npoBeaeHoro B NopAaKy, Bu3HavyeHomy lMpasunamu. KnieHT Hece NOBHY BigNOBiAaNbHICTb 3a BCi Onepau,ii,
34iiCHEHI 3 BUKOPUCTAHHAM BTpayYeHMX/BKpageHnx KapTok, 34iicHeHi nicns ix KpagisKku/BTpaTtK, y pasi
HenosigomneHHa baHKy nNpo GaKT KpadixKku/BTpaTM BaHKy Ta BNPoAoBXK 1 (O4Hi€l) roanHM 3 MOMEHTY
HaOXO4XKEHHA NOBIAOMANEHHA Npo ue A0 baHKy.

16.4.4.  KnieHT Hece NOBHY BiANOBIAANbHICTb 38 MOX/UBI BTPATWU KOWTIB Ha PaxyHKy, AKi CTaan Hacnigkom
KomnpomeTauji KapTkm y pasi BigmMmoBM B HagaHHi BbaHKy iHpopmauii npo cBOi KOHTAKTHIi Homepu
TenedoHiB, HaJaHHA HeAOCTOBIPHOT iHPOPMAaLLi MPO KOHTAKTHI HoMepu TenedoHiB, abo HeCBOEYACHOro
NOBIAOMNEHHA NPO 3MiHY KOHTAKTHUX HOMEpPIB TenedoHiB.
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16.4.5.  KnieHT Hece NOBHY BiANOBIAANBHICTb 332 MOXAMBI BTPATM KOWTIB Ha PaxyHKy, 3a Apyroto Ta BCima
HAaCTYMHUMM HECaHKLiOHOBaHMMM Onepauiamu, 34iIMCHEHMMWU 3 BUKOPUCTAHHAM KapTku [Lepxkatens,
AKWo y Knienta nigkntoveHo nocnyry GSM-6aHKiHr, i BiH oTpumaBs BignosigHe SMS-noBigomaeHHA nNpo
npoBeAeHHA HECAHKLIOHOBAHOI onepauii, afie HeranHo He NOBIAOMMB MPO Ue baHK, y T.4., AKLWO nocayra
GSM-6aHKiHry B3arani He nigkntoyeHa KnieHTom.

16.4.6. baHK 30608B’A3aHMI BiAWKOAYBATU peasibHi 30UTKM, WO BUHUKAM BHACNIAOK HEAOTPUMAHHA HUM
sumor [lorosopy 3a yMOBU AOTPUMAHHA KNiEHTOM LuX YMOB.

16.4.7. bBaHK He Hece BiANOBIAANbHOCTI 32 MOXAuMBY 6e3niacTaBHy BiAMOBY TpeTix ocCib Big, NPUNHATTA
KapToK A0 po3paxyHKiB, a TAaKOX 3a NiMiTU Ta 0OMe)KeHHA y BUMKOPUCTaHHI KapTok, WOo BCTAHOB/EHI
TpeTimn ocobamu, siKi MOXKYTb NopyLyBaT iHTepecn KnieHTa abo eprkatenis.

16.4.8. BbaHK He Hece BignoBiganbHOCTI Nnepen KnieHTtom 3a Onepalii, 34ilicHeHi 3 BUKOpUCTaHHAM KapTok
[ep:KaTenis, Ana 34iMCHEHHS AKMX HeobxigHo BBOAMTU [IH-KOA, 33 BMHATKOM BWMNAAKIB TEXHiYHOI
HecnpasBHOCTI baHKomaTiB.

16.4.9. bBaHK He Hece BignosiganbHocTi nepen, KnieHtom abo [Jepkatenem 3a HecaHKLiOHOBaHi OCTaHHIM
onepauii 3 BMKopucTaHHAM KapTku y pasi sigmosu KnieHTa abo [Odep:katena 3abnokyesatv KapTKy y
BignoBigHOCTI 40 NyHKTIB 16.2.1.7. unx Mpasua.

16.4.10. KnieHT Hece nNOBHY BIi4NOBIAANbHICTL 33 MOXAMBI BTPATU KOWTIB Ha PaxyHKy 3a BcCima
HECaHKLiIOHOBaHNUMK onepaLiamm, 34iMCHEHMMN 3 BUKOpPUCTaHHAM KapTku [epkatens, akwo depxKatesnb
BiZAMIHMB BCTaHOBJIEHI BaHKOM 0bmerKeHHs A3BiHKOM A0 KOHTaKT ueHTpy 6aHKy, abo 3BepHYBLUMCH A0
MeHeKepa y BiaaineHHi.

16.4.11. baHK He Hece BigNOBIAANbHOCTI 32 36UTKM, 3aBAaHI KnieHTy y pasi:

16.4.11.1. HaBMUCHOrO Ta/abo HEHAaBMMCHOro PO3roaoLWeHHA, HEeHaNexXHoro 36epiraHHA
[epxatenem/KnieHTom nepcoHanbHoi iHPpopmaLii, Wo MoxKe ByTM BUKOPUCTaHa TpeTimn ocobamm ans
34iMCHEHHA HECAHKLIOHOBAHMX onepauii;

16.4.11.2. HeOTpMMaAHHA abo 3aTPUMKM B OTPMMaHHI SMS-noBigomaeHb WOA0 34IMCHEHMX OoMepauii, Lo
BUHMKAN He 3 BUHU BaHKy (HecnpaBHicTb 3 6OKY MObBiIbHOTO onepaTopa, BifiCYyTHICTb MOBiNIbHOTO 3B’A3KY,
NoOMKM TenedoHy ToLwo);

16.4.11.3. HaBMmucHoro Ta\abo HeEHaBMUCHOro AoCTyny A0 iHpopmauii KnieHTa/[epskaTtens, Wo 3HaX0AUTbCA
nosa mexkaMu 6aHKIBCbKMX KaHaniB 3B’A3Ky Ta y He BaHKIBCbKMX cucTemax 36epiraHHA iHpopmaLii;

16.4.11.4. 3anoAjqaHi WKoAWN, WO BUHUKAM Y BUMALKY HECBOEYACHOro 3sepHeHHA KnieHTa ao baHKy nicnsa
BUSABNEHHA PaKTy HeCaHKLiIiOHOBaHOI onepaLlii 3a 4onomoroto nocayrn SMS—6aHkiHry;

16.4.11.5. akwo iHbopMmauia, AKa NepedaeTbCa BIAKPUTMMN KaHaNamm MobGinbHOro 3B’A3Ky CTasa BigoOMOLO
TpeTim ocobam 6e3 Bigoma Ha Te KnieHTa/[epoxkatens abo baHky.

16.4.12. KnieHT Hece BiANOBIAANbHICTb 33 CN/IATY NOAATKIB i3 CyM, L0 3apax0oBYyHOTbCA Ha PaxyHOK.

16.4.13. [eprkaTtenb Hece MOBHY BiAMNOBIAANbHICTb 3@ MPABW/IbHICTb Ta KOPEKTHICTb BBEAEHHA OaHWUX Y
6aHKomaTax baHKy.

16.5. MopAaaoK 3akpuTTAa PaxyHKy

16.5.1.  KnieHT mae npaBo B OyAb-AKMI Yac nogaty 3asaBy NPO 3aKPUTTA PaxyHKy, odopMaeHy 3rigHo 3
BMMOraMM YMHHOIO 3aKOHOZABCTBA YKpaiHW. PaxyHOK He Moxe OyTu 3akpuTuit 3a 3aaBoto KnieHTa y
BMMAZKY, AKLWO 3yNMMHEHO NPoBeAEeHHA onepauin no PaxyHKy 3 nigctaB Ta B Nopsaaky, nepeabdayeHmx
YMHHMM 3aKOHOZABCTBOM YKpaiHW. Y BMNagKy, AKWwo KnieHT npoTtarom 32 (TpmuauAatv ABOX) KaneHAapHUX
OHIB 00 AaTW nopgadi 3asBM NPO 3aKpUTTA PaxyHKy, 3aiiicHioBaB no PaxyHKy Oyab-fiki po3paxyHKOBO-
KacoBi onepauji, i Taka 3aaBa nNojaHa HUM A0 MOMEHTY CMAMBY 3a3HAYEHOro CTPOKY, PaxyHOK
3aKPUBAETBLCA HE Mi3Hile, HiXK Yepe3 32 KasneHAapHUX gHIB, 3 AHA Nogadi 3aABU NPO 3aKpUTTA PaxyHKy Ta
BUKOHaAHHA BCiX pPO3paxyHKOBMX (KNipuHrosmx) onepauii No aBTOPM30BaHMM onepauism. 3akpuTTs
PaxyHKy 34iMCHIOETbCA B NOPAAKY, NepeadadyeHoMy UMM MYHKTOM YMOB, MicnA noBepHeHHs Ao BaHKy
ycix KapTokK, BugaHmx y pamkax Lorosopy. Y Bunagky Biamosu KnieHta noBepHyTu KapTKy Ao BaHky,
3aKpUTTA PaxyHKY Ta NOBepHEHHA 3a/MULIKY KOWTIB 3 PaxyHKy 34iMCHIOETbCA Ha nigcTasi 3aaBu KnieHTa
nicna 3akiH4eHHs 32 AHIB 3 AaTK 3aKiHYEHHSA CTPOKY Aii KapTkn (0CHOBHOI Ta 4,0,4aTKOBUX).

16.5.2. BaHK Mae npaBo 3aKpUTK PaxyHOK y 6yab-AKOMY 3 HAacTYNHUX BUMNAAKIB:

- Yy BUNaaKy HeBUKOHAHHA KnieHTom 30608B‘A3aHb, nepeabayveHnx n.16.2.1.2. umx Mpasun;
- y pasi BiacyTHOCTI onepauii no PaxyHky npoTtarom 12( [dBaHaguAtv) Micauis nigpag, wo
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34iMcHIOBanmMcA 3 iHiliatnem KnieHra;

- pasi npunuHeHHs Aji Bcix KapTok, BUaaHux 3rigHo 3 JloroBopom, 3 6yab-aKkuxX NigcTaBs, 30Kpema
y 3B’A3KY i3 3aKiHYEHHAM CTPOKY iX Aii, aHyNt0BaHHA, BUNYYEHHA, BTPATU TOLLO;

- y BUNaAKy Bigmosu KnieHTa Big HagaHHA iHpopmauii 3rigHo 3 Bumoramm FATCA,;

- B iHWMX BMNaAKkax Ta 3 MiacTas, nepenbayeHMX UYMHHUMM 3aKOHOAABCTBOM YKpaiHu, Ta/abo
Jorosopom.

Y BMNagKy, AKWo KAieHT NpoTArom 3a3Ha4eHoro CTPOKy He 3A4iCHUTL Byab-AKuX 4il, Aki 6 ceigunam npo

6a*kaHHA He 3aKpuBaTK PaxyHoK, BaHK, B nopaaKy nepenbavyeHomy [JoroBopom, 3aKpMBaE BiANOBigHMN

PaxyHoK.

16.5.3. HesanexHo Big niacrtaB 3akpuTTA PaxyHKy BaHK 3060B’A3aHM 40 PaKTUYHOrO MOro 3aKpUTTS
nosepHyTM KNieHTy 3a/IMLWOK KOLWTIB, WO € Ha PaxyHKy, Ana yoro KnieHT 3i cBoro 60Ky 30608’A3aHNi He
Ni3HiWe, Hi*K 32 O4NH onepaLiiHUIA AeHb 40 AATW 3aKPUTTA PaxyHKY iHiLilOBaTX NepeKas 3a/IMLWKY KOLWTIB
3 PaxyHKy Ha iHWKWI paxyHOK KnieHTa B baHKy UM B iHWOMY 6aHKy. CTOPOHWN AOMOBW/IUCD, LLLO PEKBI3UTU
ONA nepepaxyBaHHA 3aNUWKY Ha PaxyHKy KAi€EHT moxKe 3a3HayuMTu B 3aABi NPO 3akpuTTA PaxyHKy. MNpwu
ubomy, KnieHT Hagae baHKy NpaBo 34iMCHIOBATM B AEHb, WO Nepeaye AHI0 3aKkpUTTA PaxyHKy, AorosipHe
CMUCAHHA TPOLIOBUX KOLWTIB 3 PaxyHKy B po3Mmipi 3a/IMLWKy KOWTiB HAa PaxyHKy Ha KiHeub Poboyoro gHs,
AKUI Nepeaye AaTi 3akpuTTA PaxyHKy 3a BMpaxyBaHHAM Komicii baHKy (B pa3i ii HAABHOCTI), BU3HAYHOI B
Tapudax Ha NOTOYHUIM paxyHOK KnieHTa, 3a3HAYeHUI B 3asBi NPO 3aKPUTTA PaxyHKy, AKa € HeBig EMHOO
YyacTuHoto [lorosopy. AKWo KnieHT He 3abe3neymB nepeKas 3anMLWKy KOWTiB 3 PaxyHKy Ha iHWWI paxyHOK
KnieHTa, 3a/IMLKN TaKMX KOLUTIB NepepaxoBYETbCS Ha OaHKIBCbKUI paxyHOK, Ha AKOMY 06/1iKOBYOTbCS
KOLUTW 3a HeAiloYMMKN paxyHKamu, Ta 36epiratoTbCsi Ha HbOMY 10 MOMEHTY 3BepHeHHA KnieHTa ao baHky
3 MEeTO PO3MNOPAAKEHHA LUMM KOWTaMKn. Ha 3a/1MWOK KOLWTIB, WO 6ynM nepepaxoBaHi Ha paxyHOK AnA
006/1iKy KOLUTIB 33 HEAilOYMMM PaxyHKaMM, MPOLEHTM HE HapaxoBYOTbCA.

16.5.4. fAkwo npoTtarom 3 (TPbOX) POKIB MNOCMiNb He 3A4iNCHIOBanMCb onepalii 3a PaxyHKom, 3a
BMK/IOYEHHAM onepaLii i3 cniatm baHKOM MPOUEHTIB Ha 3a/IMWKM KOWTIB HA PaxyHKy y BMNaaky ix
HaABHOCTI, baHK 3anuwwae 3a coboto NpaBo BiAMOBUTM B 06CNYyroByBaHHi PaxyHKy. Mpu LbOMy 3aAMULLIOK
KOwWwTiB 3@ PaxyHKOM nepepaxoByeTbCA Ha OGAHKIBCbKMI pPaxyHOK, Ha SIKOMY OONiKOBYHOTbCA KOLWTK 3a
HeailoYMMM paxyHKamm, Ta 36epiratoTbCA Ha HbOMY NPOTArOM TepMiHy HabyBanbHOI AABHOCTI 4O MOMEHTY
3BepHeHHA KnieHTa go baHKy 3 MeTol po3nNopAAMKEHHA UMMKU KowTamu.Ha 3aAUWOK KowrTis, Wwo 6yau
nepepaxoBaHi Ha paxyHOK Aas 06iKy KOWTIB 32 HeAilOYMMN paxyHKaMU, NPOLEHTN HE HAaPaXOBYIOTLCS.

16.5.5.  byab-sKi rpowosi 30608‘A3aHHA CTOPIiH, WO BUHMKAM Nig, Yac Aji JoroBopy Ta € HEBUMKOHAHMMMU
nicna NPUNUHEHHSA 1oro Aji (posipBaHHA), NiANAral0Tb HA/NEXKHOMY BUKOHAHHIO HA YMOBAX, BU3HAYEHUX
[orosopom. [MpunuHeHHsa Aaji Oorosopy (Moro posipBaHHA) TaKoOX He 3BinbHAe CTOpoOHM BiA
BiZiNOBIAANbHOCTI 32 MOro NOpyLIEeHHSA, AKe Masio Micue nig Yac noro Ail.

16.5.6. B 3B’aA3ky 3 ocobauBoctaAMM poboTn MiKHapoaHux nnaTikHUX cuctem (MasterCard,VISA),
onepauii no PaxyHKy Ta iX KAIpUHT MOXyTb noctynatu Ao baHKy npotarom He 6inbwe, sk 180
KaneHOapHUX AHIB, 3 MOMEHTY iHiLitOBAaHHA naaTexy 3 PaxyHKy, B 3BA3KY 3 UMM yKAageHHAM [lorosopy,
KnieHT 6e33acTeperkHO NOroAKyeTbecs, LWO
- Yy BUMNAAKy HaaxoaKeHHs A0 baHKy Takoi KAipWUHroBoi BMMOIMM NPO 34IMCHEHHA naTexy

(knipuHry), iHiuinoBaHoro (aBTopm3oBaHoro) KnieHTom abo 1Moro YnoBHOBa*KeHOW o0cobol a0
MOMEHTY 3aKpUTTA PaxyHKy,

- 33/10BOJIEHHS TaKoi KNiPMHroBOi BMMOIMM 3a PaxyHOK KowTiB BaHKy - BiglwkoayBatu Oyab-sKi
BUTpaTM Ta/abo 36UTKWU, BMKAMKaHI/3anoAdiaHi 34iACHEeHHAM BaHKOM 3a/l0BOJIEHHAM TaKoi
KNiPMHIOBOI BUMOIM 33 PaxXyYHOK BAACHMX KowTiB baHKy. 3a40BONEHHA Takoi BUMOrn baHky KnieHT
3060B’s13aHUI 34iMCHUTM He Ni3HiWwe N’ATOro KaneHZapHoOro AHA 3 AHA HanpaBieHHs baHkom
BiZINOBIAHOI NMMCbMOBOT BMMOTM, Ha OCTaHHIO Bigomy BaHKy aapec micusa peectpauii (baKTMUYHOro
npouBaHHA) KnieHTa.

16.5.7. Y BMNagKy iHiuitoBaHHA BaHKom abo KnieHTom 3akputTa PaxyHKy BaHK aHynto€ BCi KapTku, BUAaHI
KnienTy B pamkax [orosopy.

16.5.8.  Axkwo BignosiaHo Ao [orosopy KnieHTy 6yno BiAKPUTO AeKinbka PaxyHKiB Ta OKPemMUi i3 HUX
nignArae 3akpuTTio y BUNagkax, nepegbavyedmx n. 16.5.2 abo n. 16..5.4. uux Ymos, TO [orosip
NPOAOBIKYE AiATU WoA0 Aitounx PaxyHKis KnieHTa.
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16.5.9. 3miHa PaxyHKy 3a iHiuiaTmBoio bBaHKy MoOXaMBa Yy BMNaAKax, nepeabavyeHnx UYMHHUM
3aKOHOAABCTBOM YKpaiHW, B TOMY YMCNi HOPMATUBHO-NPABOBMMM aKTamMu HauioHanbHO 6aHKy YKpaiHu.
CTOpOHM A[OMOBMAUCL, WO Npo 3MiHY PaxyHKy BbaHK nosigomnsae KnieHTa WANAXOM HanpaB/ieHHsA
BiANOBigHOro noBiaomneHHA 6e3 nignucaHHs 6yab-AKUX 404aTKOBUX 40OTOBOPIB.

17. YMOBMU HAJAHHA NOCAYT 3 BAKOPUCTAHHAM CUCTEMU AUCTAHLINHOIO

OBCNYITOBYBAHHA «KNIEHT-IHTEPHET-BAHK»

17.1. HapaHHA aocTtyny Ao cuctemm .

17.1.1. KnieHT, y nopsaaky, nepeabavyeHomy MNpaBrunamm, Mae MOXKIMBICTb OTPMMATK JOCTYN A0 Cuctemum
3 MEeTOl HaZaHHA MOMY MOCAYr AUCTAHLIMHOrO po3paxyHKoBoro obcnyrosyBaHHA KnieHTa, nocnyr 3
po3MillleHHAs Ta o06cnyroByBaHHA OaHKIBCbKMX BKAa4iB Ha niacrtaBi ENEKTPOHHMX po3paxyHKOBUMX
AOKYMeHTIB KnieHTa, HagicnaHux 4yepe3 mepexy |HTepHeT, a TakoX 06miHy iHwoto iHpopmauieio B
eNeKTPOHHIM dopmi yepe3 obpaHi KnieHToM KaHanu 3B’s3Ky, 3 TUX, AKi BU3HaYeHi Mpasuaamu.

17.1.2. [Jdoctyn po Cuctemnm HapaeTbcA 3a 3asaBoto/3asaBamu KnieHTa 3rigHo CTaHaapTHUX dopm
AokymeHTiB (JoaaTku 4.1 po Mpasun). HagaHHa KnieHty goctyny Ao Cuctemm 34iACHIOETLCA LUNAXOM
poctyny ao Cucremu susHavyeHmnx KnieHtom Kopucrtysauis.

17.1.3. Mocnyrn ANCTaHLUIMHOIO PO3pPaxyHKOBOro 06c/yroByBaHHsS 3 BUKOPUCTaHHAM CUCTEMW NONATaloTb
B 3abe3neyeHHi MOXKAMBOCTI nepecunaHHA KnieHTom B BbaHK uyepes mepey |HTepHeT ENeKTpOHHMX
po3paxyHKOBUX AOKymMeHTiB 3 ELM ana 3pilicHeHHA baHkom 3rigHo 3 lMpaBunamm Ta [oroBopom
6GaHKiIBCbKOro paxyHKy po3paxyHKOBMX onepaLiii no PaxyHKax (AUCTaHUiMHMI, BigganeHui gocTyn).

17.1.4.  [ii B Cuctemi 3aincHioeTbca KnieHTom (KopuctyBavyamu) npu ymosi AsTopm3sauii B Cuctemi ain
Kopucrtysaya.

17.1.5. JopaTtkoBi nocnyrn (®PikcoBaHoi IP-agpecu Ta iHWI) HapgatoTbca B pasi BMbopy ix KnieHTom vy
BiAnNoBigHIM 3asBi 3riaHO CTaHaapTHUX dopm AoKymeHTiB (JoaaTok 4.1 ao MpaBun) abo Npu 3BepPHEHHSAX

KNIiEHTIB Yepes AMCTaHUiMHI KaHanu (nosigomneHHs B npodini KnieHTa).

(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHA, npomokoa Ne 003/2020 gid 03.02.2020p. )

17.1.6. Binpnanennin poctyn Kopuctysayam KnieHTa ao PaxyHKiB, HafaeTbCcA Ha MiAcTaBi AaHMX Ta Ha
obpaHMx KnieHTom ymoBax, LLO 3a3HayeHi y BianoBiaHil 3aasi/3aaBax KnieHTa 3rigHo 3 CtaHAapTHUMU
dopmamm aokymeHTis (JdoaaTku 4.100 Mpasun).

17.1.7. AKWO iHwe He obymosneHo B 3aaBax Knienta (dopaTtkm 4.1 go Mpasun), To KnieHTy HapaeTbeA
aoctyn yepes Cuctemy A0 BCix PaxyHKiB, ki BiAKpWUTI Ta 6yayTb BiAKPUTI B ManbyTHbOMY, B TOMY YMUC/II
00 PaxyHKiB MOro BigOKpemMneHnx CTpYKTYPHUX Niapo3ainis.

17.1.8. [Ona poctyny po CuctemMM BUKOPUCTOBYHOTbCA KaHa/M 3B’A3KYy MepeXKi 3aranbHoOro [octyny
[HTepHET, AKLWLO iHWIi KaHanu 3B’A3Ky He obymoBneHi CTOpoHamu; pa3om 3 TUM, AOCTYN A0 MOCAYru
iIFOBS.SMSConfirmation 3ailicHIOETbCA Yepe3 mepeski onepaTopiB MobifIbHOro 3B’A3Ky.

17.1.9. Mpotarom 3 (Tpbox) pobounx AHIB Big AaTM noaaHHA KnieHTom BaHKy BignosigHOT 3anaBu/3as8
3riaHo 3 CTaHAapTHUMM GOPMaMM AOKYMEHTIB Ta, 3a NOTPebu, iHWKX AoKyMeHTiB, KnieHTy (BignosigaHnm
KopuctyBayam) HagaoTbesa nepBuHHI ceptudikati ELUN (Hapgani — MepBuUHHI cepTndikatn) Ta naponi oo
HUMX, a TaKOXK JloriHu Ta naponi ana pobotu i3 Cuctemoto.

17.1.10. Mepepaya imeHi Kopwuctysaua (/loriHa) , MepBMHHUX cepTudiKaTiB Ta naponis BigbyBaeTbcA
LNAXOM HaACMNaHHA MOLWTOBOro NOBIAOMIEHHA HA BKasaHMM B 3aABi/3assax KnieHnTta (JoaaTtku 4.1 go
MpaBun) enekTpoHHU agpec Kopuctysaya, (e-mail).

17.1.11. KnieHTt Bnpasi iHcTantoBatn WIN32 Ha Poboue micue Ta BUKOPUCTOBYBATU MPUMIPHUKKU LLbOFO
moayna Cuctemu BiANOBIAHO A0 AOKYMeHTauil 4o Cuctemu nicna oTpUMaHHA BignoBigHMX MNepBUHHMX
cepTmdikaTiB Ta NapoiB A0 HUX, A TAKOXK JloriHiB Ta Naponis Ana pobotu i3 Cucremoro abo npaurosaTtu 3
Cuctemoto yepes WEB Bepcito 6e3 BctaHoBneHHA WIN32 Ha Poboyomy micui. BctaHoBneHHA Ha Poboue
micue WIN32 3ailcHIoeTbCA KnieHTOM camocTiMHO 3 IHTepHeT-cTopiHKM BbaHKy (3a monomoroto WEB
Bepcii).

17.1.12. OcobwucTi poboui KAoYi MatoTb BU3HAYEHUI CTPOK (TEPMIH) Ail, nicna AKOro BOHM MOBWHHI ByTK
MepereHepoBaHi KopuctyBauem. CucTema KOHTPOJIIOE 3aKiHYeHHA TepMiHy (cTpoky) Aaii Ocobuctumx
poboumnx Kntodis, iHbopmytoun KopucTyBaya npotarom 14 (4YOTMPHAAUATM) OCTAHHIX AHIB A0 AHA
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nnaHoBoi [MepereHepadii.
Y pasi HeBUKoOHaHHA [lepereHepauii KopuctyBauem Ocobuctnx poboumx KaodiB  NpoTArom
BMLLE3rafaHoro CTpoky (Tepminy), ELLM 6yayTb NpoTepMiHOBAHMMMU | HENPUAATHUMU ANA BUKOPUCTAHHS.

17.1.13. MaliHOBi aBTOPCbKi NpaBa Ha BMKOPUCTAHHA CUCTEMM, a TAKOX AOKYMEHTALii A0 Hel HanexaTtb
BaHKy Ha nigcTasi goroBopy 3 po3pobHMKOM CUCTEMM Ta 3axMLLeHi YUHHUM 3aKOHOAABCTBOM YKpaiHM.
KnieHTy (KopuctyBayam) nepea€eTbcsa Avwe TMMYacoBe NpPaBo Ha BUKOPUCTaHHA CUCTEMU BUKIKOYHO B
LinAx, Wo 3a3Ha4veHi B umx MNpasumnax.

17.1.14. Y pasi NpMNUHEHHS NPaBOBIAHOCMHU WOA0 BUKOPUCTAHHA CucTeMu 3 Byab-aKnX NpuumH KnieHT
(KopwucTyBaui) BTpayae npaBo Ha BUKOPUCTaHHA Cuctemu. Mpu ubomy, KnieHT 30608’A3aHMIN 3HULLUTHK BCi
ELLN, naponi go HWX Ta BCi iHCTanboBaHi KnieHTom Ha cBOeEMy ob6nagHaHHi cknagosi Cuctemu.
HeBMKOHaHHA LUMX YMOB € MOPYLIEHHAM aBTOPCbKMUX NpaB baHKy 3 ycima Hacniakamu, nepeabavyeHnmm
YMHHUM 3aKOHO,aBCTBOM YKpaiHW.

17.1.15. CTOpOHM BM3HalOTb, WO AK €AMHA LWKana 4yacy npu poboti 3 CucTeMOIO € KUIBCbKMI 4ac.
KOHTPONbHMM € YaC CUCTEMHUX TOAMHHUKIB anapaTHUX 3acobiB baHKy.

17.2. ENneKTPpOHHMUIT AOKYMEHT, eNeKTPOHHUI umudpoBuii nignuc Ta 3acobmn oTpMMaHHA 0AHOPA30BUX
Kopgis

17.2.1. KnieHT morke ckepoByBaTW y Gopmi ENEKTPOHHUX AOKYMEHTIB nuvwe Ti BUAW AOKYMEHTIB, fKi
[,03B0O/IEHO NPOrpamMmHoO-TEXHIYHUMM 3acobamu Cuctemu.

17.2.2. ENeKTpOHHMMM AOKYMEHTAMM, AKi CTBOPIOOTL AnA CTOopiH npaBoBi Hachiaku, € EPL abo iHwi EL,
AKi OKpemo obymoBneHi CTopoHamm, Ta Ha NiACTaBi AKUX 34IMCHIOTLCA BaHKIBCbKI onepauii. IHwi EA, Aki
Xod i cTBOpeHi Ta/abo nepeaaHi i3 BUKOPUCTAHHAM CUCTEMM i3 AOTPMMAHHAM BUMMOr umx Mpasun, He
CTBOPIOIOTb AN BaHKy byab-AKMX HacNigKiB i HE BBAXKAOTbCA ENEKTPOHHMMM AOKYMEHTAMMU.

17.2.3. ENeKTPOHHI AOKYMEHTHM NOBUHHI BiANOBIAATU HACTYNHUM BUMOTram:

- MICTUTM BCi pekBi3nTH, nepeabdayeHi YAHHMM 3aKOHOAaBCTBOM YKpaiHM abo BCTaHOBAEHUMMU
BaHKOM npasunamu 4na Takmx Gopm AOKYMEHTIB;

- yCi pekBi3anTM E[l noBMHHIi OYTM 3anoOBHEHI BiAMNOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA
YKpaiHu, npaBun baHKy Ta gokymeHTauii Cucremu;

- byt nepenaHi/npuiiHATI Ao/Big baHKy 3acobamu Cuctemu.

17.2.4. CTOPOHM BM3HAKOTb, Wo EL, AKI HANEXHUM YMHOM 3aCBigYEHI WAAXOM HaknageHHA ELM, nigTBepaKeHi
OZlHOPa30BMMU KOAaMM (3a yMmoBM NigkntoueHHA nocayrn iFOBS.SMSConfirmation), a TakoxX BignoBigatoTb
BMMOram, BM3HAaY€HMM 3aKOHOLABCTBOM Ta UMMM [paBuMaamu, mMatoTb HOPUANYHY CUY OO0KYMEHTY Ha
nanepoBOMYy HOCIi Ta € NigcTaBoto ANA BUMHEHHA baHKOM BignoBigHUX Aii.

(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )

17.2.5. [OKYMeHTU B eIeKTPOHHI popMmi, AKi opopm/eHi 3 NOpyLIEHHAM BCTaHOBEHUX baHKOM npasun,
BMMOI YMHHOIFO 3aKOHOAABCTBA YKpaiHW, BMMOr, nepepbaveHux [MpaBunamu Ta AOKYMEHTaUIEWD A0
Cnctemu, A0 BUKOHAHHA HEe NPUAMAtOTbCSA.

17.2.6. [OnAa 3ailicCHeHHA onepauin 3 BUKOpUCTaHHAM Cuctemm no PaxyHKy KnieHTa [MignucyBadi
BUKOPUCTOBYIOTb ABa BMAU EnekTpoHHMX umdpoBUX Nignucis:

- ELLM, wo BMKOPUCTOBYETbCA OCOBaAMM, AKi 3riAHO 3 aKTyasibHMUM [lepenikom po3nopsaHUKIB
pPaxyHKoOM , HagaHum BaHKy, HagineHi npasom nepuoro nianucy (Hagani — ENLU tuny “A”);

- ELLM, wo BMKOPUCTOBYETbCA OCOBGAMM, AKI 3riAHO 3 aKTyalbHMM [lepenikom po3nopsaHUKIB
pPaxyHKoM , HagaHum BaHKy, HagineHi npasom apyroro nignucy (Hagani — ELUM tuny “B”).
Mo iHWnx paxyHKax KnieHT camocTinHo Bu3Havae Mianucysadis 3 EMNLU, truny “A” Ta 3 EMLU, Tnny “B”.
EQl, aKki KnieHT Haacunae B baHk 3a gonomoroto Cuctemm, NoBuHHI 6ytu nianucadi ELM o6ox Tunis.

17.2.7. Kpim Mignucysauis, goctyn Ao CUCTEMM MOXKe HagaBaTUCA iHWKMM ocobam nulle ans nepernapy
cTaHy PaxyHkiB Ta nigrotoBku npoektis E[. [loctyn Takum ocobam (KopuctyBayam) Haga€eTbcA 3a 3aABOKO
KnienTa BignosigHo ao CtaHaapTHUX dopm AoKymeHTiB (Joaatok 4.1. go MNpasun).

17.2.8. AKwWoO B HagaHii baHKy akTyanbH omy [lepeniky po3nopAgHUKIB paxyHKy  KnieHTa He
nepeabayeHo ocobwu, AKIM HagaHO NpaBO APYroro nignucy, To NpasBo BMKopucTaHHA ELM Ttuny “B”
Haaa€eTbcA 0cobi, AKAa Mae NpaBoO NepLwworo Nignucy 3rigHo 3 uMm MNepenikom po3nopAaHUKIB paxyHKY

17.2.9. HabpaHHA YnHHocTi ELLM.

MepBUHHMI cepTudikaT Ta Naponb A0 Hboro baHK Haacuaae KopuctyBayesi Ha BKasaHy KnieHTom B 3aAaBi
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Knienta (Jopatoku Ne 4.1 po Mpasuna) nepcoHanbHy e-mail ckpuHbKy KopuctyBava.. MNepBUHHWIM
cepTMdikaT BCTynae B Aito nicna noro HaacunaHHA KopuctyBayesi. 3 uboro momeHTy CTOPOHM BU3HAIOTb
IPUANYHY EKBIBANIEHTHICTb AOKYMEHTIB B €NeKTPOHHIN dopmi 3 HaknageHum ELLM Ta AOKyMeHTIB Ha
nanepoBOMY HOCIi, 3aCBig4YEHMX HANEXHUM YNHOM.

KnieHT 30608B'A3aHKii 3abe3neuntn cBoeyvacHe (npotarom 30 (Tpuauatm) gHiB) lNepereHepyBaHHA
Kopuctysadyamu MNepBuHHMX ceptudikatie Ha Katoui ELLIMN Ta ix HagcunaHHA 3a gonomoroto Cuctemu B
BaHk ana asTopmsauii (ceptudikauii). Kpim TOoro, KnieHT noBuHeH 3abe3neynTn camocTiliHe
po3apyKkyBaHHA 3 Cuctemun 3BiTy(-iB) «IHPopmauia Npo BigKpWUTI KN4l KopucTyBaya (3anuT)» (xeLw-
¢dyHKUia Kntoua ELLN KnieHTa), 3acBiaveHHa noro (ix) nignucom Mignucysaya, HagineHoro ELN Tnuny “A” y
BianoBigHINM 3aaBi KnieHTa Ha HagaHHA goctyny Ao Cucremu, nevatkoto KnieHTta (3a HasBHOCTI) Ta Hagatm
baHkoMm.

17.2.10. TMopsaok BUKOPUCTaHHSA HociiB iHbopmauii Ta ELLMN pernameHTyeTbea AoKymeHTauieo 4o Cuctemu
Ta € 060B’A3K0BUM ans KnieHTa i KopucTyBauis.

17.2.11. KnieHT Hece BignoBiganbHicTb 3a BCi onepadii, 34iicHeHi B CUcTemi i3 BUKOPUCTaHHSAM YMHHOTO
ELLM. Y pasi BTpaT 41 nNigo3pu npo Te, o Hocin iHpopmauii 3 ELLM Ta/abo Homep MobinbHOro TenedoHy,
Ha AKMI BignoBigHO A0 ymos MpaBun HaacunaeTbca OQHOPA30BMIA Ko, (32 YMOBM MiAKAKOYEHHA NOCAYTH
iFOBS.SMSConfirmation), mir noTpanutu A0 CcTOpOHHiX 0ci6, KnieHT 3060B’A3aHUIN YHEMOXNUBUTH
npoBeAeHHs onepalin 3a gonomoro CUcTemu i HeraHoO NOBIAOMUTU KOHTAKT LLEHTP i3 BUKOPUCTAHHAM
KntoyoBoro cnosa Ta OAHOYACHO MUCbMOBO MOBIAOMWUTM bBaHK (3'aBMBWKUCL Yy BigAineHHA baHKy 3
OOKYMEHTaMM, HeobxigHumu ana igeHTudikauii ocobu). 3 MOMeEHTYy OTPMMaHHA MOBIJOMANEHHSA, BaHK
610Kye poboTy KnieHta B Cuctemi. baHK Hagae Kopuctysauy AsapiitHuii naponb go EUN ta/abo KnieHT
NUCbMOBO noBigOMNAE BaHK (3’ABMBWIMCL Yy BigdineHHs BbaHKy 3 AOKymeHTamu, HeobxigHMMKM ans
igeHTudiKauii ocobu) HoBu Homep MobinbHOro TenedoHy Ha AKMKA, BianosigHo Ao [Mpasun
HagcunatTumyTbea OaHopasosi Koawu.Mpu LbOMY, BiAHOB/IEHHS MOMAMBOCTI poboTn KnieHta B Cuctemi
BinbyBaeTbca nicnAa noaaHHAa KnieHTom BaHKy HOBMX 3adAB WOAO NigKAOYEHHA Ao Cuctemu 3rigHo 3
BCTaHOBAeHUMM CTaHaapTHUMKN popmamm aokymeHTiB (Joaatok 4.1 ao Mpasun).

(31 BMIHAMMU 32i0H0 3 piweHHAM [paeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )

17.2.12. EUN BTpayae cnny y HaCTyNnHUX BUNAAKaXx:

- AKLLO BCTYNaE B Aito Hoswui ELLM;

- AKWOo KnieHT nncemoBo nosigomanae baHK npo npunmHeHHA npaBosigHocuH KnieHTta i baHKy woao
BUKOPUCTaHHA Cuctemu;

- Yy BUNAAKY 3aKiHYEeHHA CTPOKY (TepMiHy) noro aii;

- Yy BUNagKy, 3a3HavyeHomy B n.17.2.11 Mpasun.

17.2.13. BignosiganbHicTb 3a A0CTOBipHicTb odopmaeHHA ELl Ta HaknagaHHA ELLM WinKOBMTO NOKAaaeHo
Ha KnieHnTa. Y pa3si BuasneHHa ¢iktmeHocTi E[l 3 HaknageHum ELIM, 36uTku, 3anogiaHi Knienty, BaHky abo
TpeTim ocobam B pe3ynbTaTi 34ilicHeHOT onepalii 3a Takum EJl, nignaraloTb BiAWKOAYBAaHHIO 33 PaxyHOK
0cobu, 3 BUHM AKOI 6y10 CGOPMOBAHO TaKUIN JOKYMEHT.

17.2.14. Y pa3i 3miHmM Nignucysadis, KnieHT 3060B’A3aHUI HeramHo BUAYYUTM B Takux oci6 ELIMN Ta
NoBigOMMUTM NpPO Le BbaHK He ni3HilWe, HiXX Y AeHb HAaCTaHHA TakUX 3MiH WAAXOM OPOPMJIEHHS 3aABU
3riaHo 3 CtaHgapTHO dopmoto aokymeHTiB (Joaatok 4.2 oo MNpaBua) Ta HOBUX BiAMOBIAHUX 3aAB Ha
nigkntoyeHHs Knienta go Cuctemu (Joaatkm Ne 4.1 no Mpasun).

17.3. MopAapoK 3piicHeHHA 06cnyrosyBaHHA

17.3.1. MpaBa KnieHTa woao aoctyny Ao Cuctemu T1a 34iMCHEHHA onepaLin no PaxyHKax 3a 4ONOMOroto
Cuctemum BM3Ha4alTbCA B 3aaBax 3a CTaHgapTHUMKM dopmamm gokymeHTiB (Jogatkm 4.1 po Mpasun) Ta
ymoBamu Npasun.

17.3.2. MpaBa KnieHTta (KopucTyBauiB) Ha 3A4iMcHEHHA onepauii 3a gocTynom A0 PaxyHKiB 3acobamwu
Cnctemu noainAOTbLCA Ha HACTYMHI KaTeropii:

- Mepernag» (B Tomy umcni yepes SMS-nosigomneHHs);
- «Mnatexi»;

- «MnaTexKi B no3aonepauyinHmim yacr;

- «MnaTexi Ha ManbyTHIO AaTy»;
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«PoboTa 3 oBepapadTom»;

«YepBOHEe canbao»;

«[MigrotToBKa naaTexis»;

«MigroToBKa nnaTexis B No3aonepauinHMmM Yacy;
«MigrotoBka nnaTeKiB Ha ManbyTHIO AaTy».

O6cAr npas KnieHTa CKNaAa€eTbCA 3 HACTYMHUX NOBHOBAXEHD:

- NpaBo pPO3NOpPALNKEHHA KOWTamMKM Ha PaxyHKy waaxom nogaHHA baHky EPL;

- NpaBo iHiLitoBaTK onepauii waaxom nogaHHA baHKy EP[, B mexax KpeauTHOro Aimity no PaxyHKy
KnieHTa NOHag, 3aAMLWOK KOWTiB Ha PaxyHKy KnieHTa;

- npaso ¢dopmysaTth Ta Hagcunati banky EP/ Ha cymy, WO nepeBULLYE NOTOYHUIN 3a1ULLOK KOLWTIB
Ha PaxyHKy KnieHTa Ta 3a/MWOK KpeguTHOro nimity no pgaHomy PaxyHky Knienta. Taki EP[
BMKOHYIOTbCA BaHKOM Npu HaaxoArKeHHi KowTiB Ha PaxyHok KnieHTa B 06cA3i, AocTaTHbOMY ANA
BUKOHaHHA Takux EP[;

- npaso ¢opmysaTtu EP/] 3 4aTO0 MOro BUKOHaHHA B ManbyTHbOMY;

- npaso ¢opmyBaTM Ta Haacunatn baHKy EP[ B nosaonepauinHuii yac. EPA, saki Hagiiwnun nicna
3aKiH4eHHA OnepauifHOro Yacy, BUKOHYIOTbCA BaHKOM Ha HacTynHWIM GaHKIBCbKUIM AeHb (AKWO B
AOKYMEHTI He BKa3aHO Mi3HiWoi AaTK BUKOHAHHA). bBaHK Moxe BMKOHyBaTu EP[, saKi Haginwan nicna
3aKiH4YeHHA OnepaujiMHOro 4acy, B AeHb iX HaAXOAMKEHHS BiAMNOBiAHO A0 BCTaHOB/EHUX Yy BaHKky
npasuA i 3 onnaToto 3rigHo 3 Tapudamu;

- npaso ¢opmyBaTh Ta HaacmnaTtu baHRy iHwi EA.

17.3.4.  Mpwn BukopuctaHHi WEB Bepcii (on-line kaHan goctyny ao Cuctemun) ELl moxke HabyBaTu HacTynHi

Cratycu EAL:

«BBeaeHuU» - cTBopeHnii i nepegaHunii B bank Kopuctysauem Cucremu EL;

«BnpaneHunin» — suaanednin EQ;

«He mae nignucy» — He Ma€ ycix HeobXiaHUX Nianucis;

«MpUAHATUIN» — NPUAHATUIA BaHKOM 10 BUKOHaHHA E/;

«B 06pobui» — Cuctema onpaubosye E/];

«Bigknagenuin» — E[l BigknageHo baHKkom (HanpuKnag B TOMy pasi, AKLLO HeobXiaAHO NepeBipuTH NeBHi
pPeKBi3nTN abo AKwWwo E He moxke byt 06pobneHnin npotarom OnepauiitHoro aHa);

«Bigxunenuit» — E[l He BUKOHaHMI BaHKOM 3 NeBHUX NPUYMH (HENPABUAbHI PEKBI3UTU, HELOCTAaTHLO
KOLWTiB HA PaxyHKy ToLLO);

«Motpebye OTP-nigTBepakeHHA» —E[ noTpebye nigTBeparkeHHAa OAHOPa3oBMM KoAaom (3a ymoBM
niakntodeHHs nocnyrn iFOBS.SMSConfirmation);

- (31 BMIHAMM 32id0Ho 3 piweHHAM TpaeniHHA, npomokoa Ne 003/2020 eid 03.02.2020p. )

«[poBeaeHnn» — BUKOHaHMIM baHKkom npunHAaTUiA EL;
Mpw BuKopuctaHHi WIN32, E/[l, B 3aneXHOCTi Bifg, TOro, UM BiH BignpaBaeHUit B baHK, 4n Le Hi, moxe
HabysaTu HacTynHi CtaTtycu EQl:

a) Ctatycu, Akmx Habysae E/] a0 BianpaBKu B BaHK:

- «BBepeHMn» — cTBOPEHUM KopucTyBavyem CUcTeMM Ta LWe He BianpasBneHun B baHK ELL;

- «loToBWI oo BigNpaBAeHHA» — BBeaeHWM E[l, AkniA mae HeobxiaHi nignuckn y BianosiaHOCTI A0
HafNaWwTyBaHb Ha Poboyomy micLi Ta 6yae BianpaBneHuii B bBaHK npu HaCTynHilA CMHXPOHI3aLii;

- «BigknapeHuin» — BBegeHuit EL], Akuii He byae BianpasneHunn go baHKy 6e3 3miHu oro Cratycy
EL;

- «3miHeHo BignpaBneHuin» — y BianpasneHnin EJ 6yno BHeceHO 3miHW, NoTpebye NOBTOPHOroO
BianpasneHHsa B baHk;

- «[o3HayeHM Ha BUAANeHHA» — B baHK byae BianpaBAeHWI 3anuT Ha BMAANeHHA. AKwo EO B
BaHKy We He NPUNHAB CTaH, Y SKOMY MOro HEe MOXHa 3MiHIOBATK, To4i BiH byae BuaaneHui. B
iHWOMY BMNaAKy, Nicna CMHXpOHi3auii ctaH E[l BiaHOBUTLCA | AOKYMEHT He byae BUaaneHumn;

- «lNomunnka» — y peKkBiauTax BUABAEHO NOMUAKY i E[l He moxke ByTn BignpaBneHuii B baHk.

6) CtaTyc EQl, aknx Habysae E/] nicna noro Bignpasku B baHk:

- «He Bci nignucn» — cTBOpEHWN i BignpaBneHui B baHK AOKYMEHT, AKUA Ma€E He BCi HeobXigHi
nignucm ana Moro BUKOHaHHA baHKom. Lle MoXnmBO, AKLWO KinbKicTb nignucis, HeobxiaHa ans
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BiANpaBKKN B BaHK, He 36iraeTbca 3 KiNbKIiCTIO Mianucis, HeobxiaHMxX ana nposeaeHHA E[, abo
npu BHeceHHi 3miH B E[l He bynn npocTtasneHi BCi nignucu;

- «0b6pobnaeTbca baHKOM» - BianpaBaeHuit B baHk E[], ane we He NpuMALWANO NigTBEPAKEHHA NPO
MNoro AOCTaBKY; HeAOCTYNHUIN ONA pefaryBaHHs;

- «BBegeHu» — AOKYMEHT, BignpaBneHui B baHK i AKMA Mae BCi HeobxigHi ana Moro posrnagy
nianucwy;

- «[Momunnka npu NnpuitHATTI BaHkom» — E[l 6yB 36eperkeHuit B CucTemi, ane npu Moro NPURHATTI
BUHMKNA NOMWUKA;

- «BignpaBneHuin» — BignpasneHnit B baHK i npuitHATMIN A0 06po6KK. Takmii EL, HegocTynHUi ans
pegaryBaHHA, ane AOCTYNHWUIN ANA BULANEHHSA;

- «MpUAHATU» — NPUAHATUIA BaHKOM 0,0 BUKOHAHHA BBEAEHUIN LOKYMEHT;

- «BigknagaeHUm» — NPUAHATUI, ane 3 NeBHUX NPUYMH HE BUKOHAHMN BaHKOM;

- «[poBeaeHnn» — BUKOHAHWI BaHKOM NPUINHATUIA LOKYMEHT;

- «BigxnneHun» — KOKYMEHT He BMKOHaHM BaHKOM 3 NMeBHWUX NPUUYMH (HEMPABU/IbHI PEKBI3UTK,
HeA0CTaTHbO KOLLUTIB TOLWO).

17.3.5. Mpw iHiuitoBaHHI Ta 34iMcHEHHI KnieHTom nepekasy (nnatexky) baHK BUKOHYE Tinbku Ti EL, KnieHTa, Aki
Habynm B Cuctemi crtatyc «[puiiHatnuiny. KnieHT 30608’A3aHnii KoHTposoBaTn Ctatyc EA B Cuctemi Ta
BUMHATN HeobXigHi 3rigHO 3 AoKymeHTauielo Ao Cuctemu aii ans 3miHn CraTtycy E[l 3 nmoTo4YHOro Ha
6axkaHuit. [lo HabyTTa EL KnienTa cTatycy «MNpuiiHATUIM» BaHK He 3060B’A3aHNI1 MOr0 BUKOHYBaTH.

17.3.6.Y BunagKy, AKwo KnieHT y BCTAaHOB/EHOMY 33aKOHOA4ABCTBOM YKpaiHM nNOpAAKY HAAa€e npaso
po3nopsa4oro nianucy 3a PaxyHKom (B TOMy uMcni PaxyHKOM CTPYKTYpHOro nigpo3sainy KnieHta) 8 baHky
iHWMM ocobam, HixK 3a peluToto PaxyHKiB Ans 34iMCHEHHS onepauin 3 SAKMMM BUKOPUCTOBYETbCA CuUcTeMa,
To KopuctyBayamum 3 NpaBOM 3AiNCHEHHS PO3MNOPAANKEHHA TakMM PaxyHKom 3a gonomoroto Cucremu,
KnieHT moxke BM3HauuTM ocCib6 nuwe 3 ymcna po3nNOpPALHMKIB TaKOro PaxyHKy wWAAXOmM opopMaeHHS
KnienTom 3anBu 3a CtaHgapTHoto popmoto aokymeHTis (Joaatok 4.1 ao Mpasun). baHk Bnpasi BigMoOBUTH
Y BUKOHaHHI 3a3Ha4YeHoi 3aaBK 6e3 NOACHEHHA NPUYMH.

17.3.7. KnieHTy Hapgaetbca [lBodpaKTopHa aBTOpM3aLuis, AKA MNOAAFAE Y BUKOPMUCTAHHI  nocayrm
iFOBS.SMSConfirmation gna otpumaHHa O4QHOPA30BMX KOAIB NiATBEPAMKEHHA A 3 METOI 404aTKOBOro
YHUKHEHHA PU3KUKIB NpU BUMKOPUCTaHHI Cuctemun. JocTyn A0 BUMKOPUCTaHHSA Uiei nocayru byae HagaHo
KnieHTy nicna 3anoBHeHHA 3a8BW BCTAaHOB/IEHOrO 3pa3kKa BignosigHo ao Adoaatky Ned.1. no Mpasun Ta/abo
ABTOMATMYHO BiANOBIAHO A0 BUMOT BHYTPILIHIX HOPMAaTMBHUX AOKYMEHTIB baHKy.

(31 BMIHAMMU 32i0H0 3 piweHHAaM lNpaeniHHa, npomokoa Ne 003/2020 gid 03.02.2020p. )

17.3.8. 3a HasBHOCTI B KnieHTa MOKAMBOCTI CaMOCTIMHOTrO po3apyKyBaHHA 3 CUCTEMM HA ManepoBUX HOCIAX
PO3PaxyHKOBUX, NAATIXKHMX abo iHWKUX AOKYMEHTIB (BMNMUCOK, NAaTi*KHUX AOPy4YeHb Ta iHwe) 3 rpadiyHum
BiATBOPEHHAM eNeKTPOHHMX KoMl nignucy nocagosoi ocobu baHky, wramny/wtamnis baHKy, Taki
PO34pYKOBaHI AOKYMEHTU MOXKYTb BUKOPUCTOBYBATUCA KNiEHTOM nnwwe ans Moro BHyTPiLWHIX noTpeb i He
MOXYTb OyTn BUKOpucTaHi KnieHTom y BigHOCMHax 3 TpeTimuM ocobamm B SKOCTI NiATBEPAXKEHHS
3/inCHEeHHA BaHKIBCbKUX onepauii. MpadiuyHe BiATBOPEHHA eNIeKTPOHHMX Konii nmianucy nocazoBoi ocobu
BaHKy, wramny/wrtamnis baHKy Ha 3a3HaYeHUX AOKYMEHTaxX € BUKIHOYHO A0AaTKOBOI iAeHTMdIKaLiMHO0
o3HaKoto baHKy (Hagani - poaaTkosi ineHTUdIKaLiNHI AaHi).
baHK He Hece BigMNOBIAANbHOCTI 332 BUKOPUCTAHHA KnieHTOM po3gpyKoBaHmx 3 CUCTEMU OOKYMEHTIB, AKi
MICTATb A0AAaTKOBI iAeHTUIKaLiMHI AaHi Y BiAHOCUHAX 3 TpeTimu ocobamu.

17.3.9. Mpwu Hecnnati Knientom ynpoaosy 60 (wictaecaTn) AHIB Nicna HacTaHHA CTPOKY (TepmiHy) nnaTexy 3a
nocnyru, HagaHi baHkom, BaHK Bnpasi 6n10KkyBaTK KnieHTy goctyn ao Cuctemun. Po36ioKyBaHHA gocTyny
Ao Cuctemu 3aiicHIOETLCA Nicna cnnaty KnieHTom 3aboproBaHoCTi 3a nocayru, HagaaHi baHkom, onnaTtu 3a
NOBTOPHE HafaHHA goctyny KnieHty go Cuctemu, y po3mipi BcTaHoBAeHOMY Tapudamu, Ta nignmvcaHHA
HOBWX 3aAB Ha HagaHHA goctyny KnieHTy Ta Moro Kopuctysavyam ao Cuctemu 3rigHo 3 CTaHAAPTHUMMM
dopmamu gokymeHTis (Joaatkm 4.1 ao Mpaswun).

17.4. baHK 3060B’A3y€eTbCA:

17.4.1. HapaBaTM TEXHIYHI KOHCYAbTaLii Ta 6€3KOLWTOBHO MOHOBNOBATM NPOrpamHe 3abesneyeHHa Cucremu;

17.4.2. npninmatu Big KnieHta EL], odopmneni BignosiaHo ao Mpasun;
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17.4.3. BUKOHYBaTM po3paxyHKu/onepauii Ha niactasi EJ y cTPoK (TepMmiH), BU3HAYEHUA UYUHHUM
3aKOHOZaBCTBOM YKpaiHu, Mpasunamu Ta onpuntogHeHUmMU (y BiagineHHax baHky Ta/abo Ha IHTepHeT-
cTopiHuj BaHKy Ta/abo iHWWM YMHOM) BUMOTramm baHKy.

17.4.4. BUKOHYBATN po3paxyHKM/onepauii Ha niactasi E, oTpumaHux Big KnieHTa npoTArom BCTaHOB/IEHOTO
baHkom OnepauinHoro Yacy y uei e OnepauiiH1it geHb;

17.4.5. He NpoBOANTU CNUCAHHA KOWTiB 3 PaxyHKy KnieHTa, akwo E/:

- byno nepepaHo Big KnieHta 6€3 BUKopUcTaHHA Cuctemu;
- CcTBOpeHO 6e3 BMKOPUCTAHHA 3acobis [lBodakTopHOi aBTeHTUOIKaLii (NpW  aKTMBHIM nocaysi
iIFOBS.SMSConfirmation y npodini knieHTa);
- MIiCTUTb HeYUHHKIA ELLM;
- He 6yno odpopmeHo BiANOBIAHO A0 BCTAHOBAEHOIO NOPALKY;
(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHa, npomokon Ne 003/2020 eid 03.02.2020p.)

17.4.6. HagaBaTM MOXKAMBICTb KNieHTY WoAEeHHO OTpMMYBaATH iHGOPMALLit0 NPO CNAYEHi, @ TAKOXK HENPUNHATI
[o cnnatn EPA, aki nepepani B baHk, iHpopmaLito Npo 3apaxyBaHHA Ta CMMCAHHA KOLWTiB 3 PaxyHKiB;
Hagasatu KnieHTy goctyn go Cuctemu nuwe 3a BM3Ha4YeHow HUM IP-agpecoto B pasi Bubopy KnieHTom
3rigHo 3 Mpasunamu nocnyrmn dikcosaHa IP-agpeca;

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokoa Ne 003/2020 gid 03.02.2020p.)

17.4.7. HapaBaTn MOXAMBICTb KnieHTy oTpumyBaTn iHbOpmauito npo o6opoTM Ta 3a/JUWKM KOWTIB Ha
PaxyHKax, B TOMy 4mnchi (AKwo ue nepepbaveHo Mpasunamu, Tapudamu, 4OKyMeHTaLiero fo Cuctemm) y
Burnagi SMS-nosigomneHb Yepes mepexi onepatopiB MobinbHOro 38’s3Ky Ta NOLTOBOrO MOBiIAOMIEHHS
Ha eNeKTPOHHY aapecy KNieHTA Ha niacTasi 3aaBu KnienTta 3a CTaHgapTHOWO popmoto AoKymeHTiB (JoaaTok
4.1 po Mpasun) . NnpuYOMy KNiEHTY BigOMO, WO Wo iHGopMaLia nepesaBaTUMETbCA NO HE3aAXMLLEHUX
KaHanax 3B'A3Ky i MoXe cTaTM Bigomoto TpeTim ocobam. BaHK He Hece BignoBiganbHOCTI 3a
Hef0CTaBKy/HecBoeYacHy A0cTaBky SMS-nosigomneHb/ e-mail-nosigomneHb onepatopom mobinbHOro
3B8'A3Ky/ |HTepHeT npoBaigepom abo 3MiHy BHYTPIilWHLOI MOMITUKM onepaTopa MOBINbHOrO 3B 'A3KY
/IHTepHeT npoBaliaepa WoA0 onepawin AoctaBku SMS-nosigomneHb/ e-mail-nosigomneHb Ha MobinbHWI
TenepoH/ enektpoHHy aapecy. Mocayra IFOBS.SMS/ IFOBS.EMAIL nepeabayae iHpopmyBaHHA KieHTiB
NpPO pPyx Ta 3a/MLIOK KOWTIB MO iX MOTOYHMUX pPaxXyHKax LWAAXOM HaAacuaaHHA SMS- nosigomaeHb Ha
MobinbHUIA TenedpoH / e-mail nosigomneHb y Gopmi BUNUCKKU Ha eNeKTPOHHY aapecy. BapTictb nocayru 3
HagaHHA iHpopmauii waaxom HaacunaHHa SMS — nosigomneHHs/ e-mail nosigomneHb BM3HAYa€ETbCA
3aranbHumn Tapudamm AT AKB “/1bBiB».

17.5. bBaHK ma€ npaBo:

17.5.1. He 6paTn Ao BUKOHaHHA E[l KnieHTa, siKi He BiANOBiAal0Tb BUMOram 3aKoHoAaBCTBa Ta lNpasun;

17.5.2. He bpatn Ao BMKOHaHHA EJ[l KnieHTa, y BMNaaKy HenoaaHHA KnieHTom BigomocTeld, HeobxiaHuX Ans
3’AcyBaHHsA cyTi onepauii y 3B’A3Ky i3 34iiCHEHHAM ¢iHAHCOBOro MOHITOPUHIY abo B iHWMWX BMMaZKaXx,
BM3HaYeHMX 3aKOHOA4aBCTBOM Ta/abo Mpasunamu Ta/abo AoroBopamm mixk baHkom Ta KnieHTom;

17.5.3. 3anpoBayKyBaTh HOBi NPOrpaMHO-TEXHIUYHI | TeXHONOTiYHI 3acobu, po3pobneHi abo npuabaHi BaHkom 3
METO0 BAOCKOHAaNEHHA Cuctemu;

17.5.4. KOHTpONtOBAaTU BUKOHaHHA KnieHTOM nonoxKeHb umx [MpaBun, AokymeHTauii go Cuctemn wopao
NpPaBUAbHOCTI ekcnayaTauii Cuctemu.

17.6. KnieHT 3060B’A3aHMuMii:

17.6.1. npotarom 10 (mecatn) poboumnx AHIB 3 AHA OTPUMAHHA aBTOpM3aUilMHMX aaHux (imeH KopucTyBauis,
Napo/iiB TOLLO) 3MIHUTHU:

- nepsuHHI cepTudikatu ELLM Ta naponi fo HWUX (Naponb KoxkeH Kopuctysay BBOAUTb CAMOCTINHO);
- nmaponb ana pobotn i3 Cuctemoto (naponb KoxkeH KopucTyBay BBOAUTb CAMOCTINHO);
- 3reHepyBaTu 3anuT Ha aBTopu3auito Ocobucrtoro (-ux) poboyoro (-ux) kKntoya (-is);

17.6.2.3a BnacHi KowTn obnaaHaTn Poboue micue/Poboui micus BiANOBIAHO A0 TEXHIYHMX BUMOr ANA
HaneXKHol ekcnayatauii Cuctemu, 3abesneuntn Poboue micue/Poboui micusa KaHanamm 38’A3Ky 3 4OCTYNOM
00 mepexi IHTepHeT. [Mepenik BUMOr A0 TEXHIYHOro 3abe3neyeHHA MiCTUTbCA B AOKYMeHTaU,ii Ao Cuctemn,
AKa po3MilL,eHa Ha IHTepHeT-cTopiHLI BaHKy;
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17.6.3. HapaBaTtu B baHkK E[] 3 HaknageHumu ELLMN nocapgosux oci6 KnieHTa, AKMM HagaHo npasBo NianuMcy Takux
OOKYMEHTIB;

17.6.4. dopmysatu EP/L TinbKM Ha nigcTaBi TUX PO3pPaxyHKOBUX AOKYMEHTIB, fiIKi He MatoTb 40AaTKiB (peecTpis
YeKiB, PEECTPiIB AOKYMEHTIB 33 aKpeAUTMBOM TOLLO), @ TaKoX He dpopmysaTm EP/l Ha niacTasi naaTiKHUX
BMMOT Ha NPUMYCOBE CMNCAHHA (CTATHEHHS) KOLUTIB;

17.6.5. nepegasatn iHpopmauito A0 baHKy BM3HAYeHMMM [MpaBunamu 3acobamum Ta KaHanamu nepepadi B
€NeKTPOHHOMY BUINALI 3 BUKOPUCTAHHAM Cuctemu;

17.6.6. cBoevacHo iHpopmyBaTh baHK npo BTpaTy KopucTyBayamu npaBa Ha 34iMCHEHHSA BigNOBIgHWUX Ail Big,
imeHi KnieHta B Cuctemi gna BHeceHHA BignoBigHMX 3miH wopo goctyny KnieHta (KopuctyBauis) ao
Cuctemum (B TOMy umcni 3miHy ocib, BKAtoueHUx [epeniky posnopagHuKiB paxyHKy). Mpu HeobxigHoCT
CBOEYACHO 3BEPTATUCA A0 BigNoBiAHUX CNy*KO BaHKy Woa0 HeranmHoro 610KyBaHHA poboTu KopucTtyBauis B
Cuctemi;

17.6.7. cBoe4yacHO noBiAOMAATM BaHK NpPo 3MiHM KOHTaKTHUX gAaHux (Homep MobinbHOro TenedoHy,
nepcoHanbHa e-mail agpeca) KopuctysauiB waaxom nogaHHA 3aasBu/3ass 3a CraHgapTHOW ¢$GOpPMOIO
AokymeHTis (JdogaTtkm 4.1 po Mpasun);

17.6.8. WoAeHHO aHani3yBaTU BCi NOBIAOMAEHHA NPO NPUNHATI | HeNPUNHATI BaHkom E[] Ta iHWY iHpopmaLuito
npo cTaH PaxyHKy, Ta noBigomnATM baHK Npo BUNaAKM MOMMU/IKOBO 3apaxoBaHUX (MepepaxoBaHMX) KOLWTIB
Ta iHWWX BUABNEHMX HEBIANOBiAHOCTEN;

17.6.9. npu iHiuitoBaHHI Ta 3AiMcHeHHI onepauii (nepekasy Towo) 4vepe3 Cuctemy KnieHT 30608B’A3aHuMM
KoHTpontBaTth Cratycn E[. Y BunagKky BigcytHocTi 3miHM Cratycy E[l 3 moToyHoro Ha 6axkaHuin, Ta npu
noTpebi HeraHOro 34iMCHEHHA onepaLii, - BXXUTU HeramHux (y uen ke 6aHKIiBCbKMA AeHb A0 3aKiHYEeHHSA
OnepauinHoro yacy) 3axo4is WOA0 iHiLilOBAHHA, 34iACHEHHA BiANOBIAHOT onepauii WaAXom nogaHHA A0
BaHKy HeObXiAHUX AOKYMEHTIB 3BM4aMHUM cnocobom y naneposin Gopmi;

17.6.10. AOTPUMYBATUCS 3axoaiB iHhopmaLliMHoi 6e3neKkn, BU3HaueHux ummm MNpasunamu;

17.6.11. He 3iMCHIOBATU YMUCHUX AilA, WO MOXYTb MPU3BECTU A0 NOLIKOAXKEHHA YN MOMUJIOK B POOOTI
Cuctemuy;

17.6.12. BMKOPWUCTOBYBATU OAMH i3 cnocobis ABTopu3salii B Cucrtemi;

17.6.13. cBoO€eYvacHo nposoamtu MNepereHepysaHHA ELLM.

17.7. KnieHT mae npaso:

17.7.1. o6ymoBuUTK yHiKanbHe cnoso (Knwouyose cioBo) ans 610KyBaHHA/po3610KyBaHHA poboTn Cuctemun Ta
reHepauii HOBOro naposto Ha Bxig B CucTemy 3a 3BepHEHHAM B KOHTAKT LLEeHTp;

17.7.2. camocTiliHo npoBoantn MepereHepysaHHA ELLM;

17.7.3.y BMNAAKy HEMOXK/MBOCTI BMKOpUCTAHHA CucTteMun 3 Byab-AKMX MPUYUH 34IACHIOBATM PO3PaAXyHKU
3BMYaliHMM crnocobom BianosigHo Ao Mpasua Ta/abo CtaHAaPTHUX GOPM AOKYMEHTIB.

17.7.4. NpasoBigHOCMHM CTOPIH WOA0 BUKOPUCTAHHA CUCTEMM NPUNUHAIOTBCA Y TAKUX BUMA4KaX:
- 3a nMcbmoBoOto 3rogoto CTopiH;
- 33 NNCbMOBOIO 3asBOtO OAHi€i 3i CTOpiH NPO iX NPUNNHEHHS, NOAAHOO iHWIM CTOPOHI He MeHLW, HiX 3a

30 (TpnAauATb) KaNeHAAPHUX AHIB A0 NPONOHOBAHOI AATH X MPUNUHEHHS;
- OOHOCTOPOHHbO baHKOM Yy BMMNAAKYy HECAHKLiOHOBAHOrO BWKOPUCTAHHA KnieHTom Cuctemun 3
HaCTynHMM nosigomneHHam KnieHTa npo ue 3acobamu Cuctemu ta/abo SMS-NoBiaoMNEHHAM TOLLO;

- BIiHWWX BUNagKax 3rigHo 3 [paBnaamm Ta YUHHMM 3aKOHO4ABCTBOM YKpPaAiHU.

17.8. 3axoau iHpopmauiiiHOi 6e3nekn

17.8.1. KnieHT 30608B’A3aHMin 3abe3neuntn 6Ge3neyHy poboty Cuctemn, B TOMY YUCAI AOTPMMYBATUCA
HACTYNHKUX 3axoaiB iHpopmaLliHoi 6esneku:

17.8.1.1. BUKOPUCTOBYBATU Ha Pobovyomy micLi TinbKKM NiueH3oBaHe NporpamHe 3abesneyeHHs;

17.8.1.2. BUKOPUCTOBYBaTU Ha Poboyomy micui 3acobu aHTUBIPYCHOrO 3axuUCTy Ta PEryaspHo ix
OHOB/OBATW, BMKOPWUCTOBYBATU /iLLEH30BaHE aHTULUMMUIYHCbKE NporpamHe 3abe3neyeHHA, a TaKoX
MidKMepeskeBi ekpaHu (paepsonu);

17.8.2. He 34iNCHIOBATU TUPaXKyBaHHA Ta BUKOPUCTAaHHA CUCTEMM Ta AOKYMEHTAUIl A0 Hel ANna iHWuX uinen,
HiXK Le nepeabayeHo ummm Mpasunamu;

17.8.3. 3abe3neuntn HaginHe 36epeskeHHA Hocia iHpopmauii 3 ELM. 36epiratn Hocit iHpopmauii 3 ELM B
YMOBaX, W0 3abe3neyytoTb MOro 3ax1CT Big, HECAHKLIOHOBAHOrO AOCTYMNy HeYyNnOBHOBAXEHMX TpeTix ocib, a
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TaKOXX 3abe3neuynTn AOCTYNHicTb Hocia iHdopmauii 3 ELIN BuKkAoyHO KopucTyBadam Ta TibKKM Nig yac
pobotn 3 Cucrtemoto. Kopuctysauam KnieHTa 3abopoHeHo nepepasatv Hocikt iHpopmauii 3 EUM iHwum
ocobam. Hocit iHbopmauii 3 ELLM mae 6yt aoctynHuMint Tinbku Kopwuctyeady. Cnocib 36epiraHHA Hocina
iHbopmauii 3 ELLIM noBMHEH YHEMOXANBAIOBATM AOCTYN A0 HUX ByAb-AKUX iHWKX OoCib Ta 3abe3nevyBaTtu
[0CTyn A0 HUX KopucTyBayy TiNbKK B Nepios, iX BUKOPUCTAHHA Mig vyac poboTu B Cuctemi;

17.8.4. 3a6e3neunTtn obmexeHnin goctyn oo Poboyoro micuA, Ha AKOMY BCTaHOBAEHO Mmoayb Cuctemun abo 3
AKOro BiAbyBaeTbCA fOCTYN A0 CUCTEMU, BUKIOYHO HANIEXKHO YNOBHOBaXXeHUM KopuctyBadam;

17.8.5. He po3ronowyBaTh KoHoigeHUiliHi BigomocTi npo OcobucTi poboui kKatodi (JloriH, Naponb TOWO) TPeTim
(HeynoBHOBaeHMM) ocobam;

17.8.6. He 36epiratn OcobucTi poboui KAtoYi, B TOMY YMCAi MApOi A0 HUX, HA KOPCTKOMY AMCKY Pobouoro
micus;

17.8.7.36epiratn  OcobuCTi poboyi KAOYi BUKAOYHO Ha MNepeHOoCHUX Hociax iHpopmauii (USB-flash
Hakonu4yysay, CD-auck , USB-TOKeH Ta iHWMX HOCIAX KAKYOBOI iHGOpMaLLi, A03BONEHMX ANA 36epiraHHA
Kntouis ELLM);

17.8.8. He BuKopucTtoByBaTn Cuctemy 3 Poboumx micub B rpomagcbkmx micusax (IHTepHeT-kade, 6ibnioTekn
TOLLO0), @ TaKOXK 3 OyAb-AKOro iHWOro o61agHaHHA, HaAWTYBaHHA Ta eKCnayaTalia AKX 3HaXoA4MUTbCA Nosa
KOHTposiem KnieHTa;

17.8.9. 3ab6e3neuntn perynapHy 3miHy naposnis 4o Ocobuctnx poboumx Katouis;

17.8.10. He BMKOPMCTOBYBATM NPOCTUX MaponiB go Ocobuctmx poboumx Knwouis (40 npocTux naponis
NPUPIBHIOETBCA, 30Kpema: im’a, npisBulLe, Aata HapoaxKeHHA KopucrtyBaya, NOBTOPIOBAHHA OAHAKOBUX
3HaKiB, BMKOPWCTAHHA 3HaKiB, fAKi MOCAIAOBHO pO3MillleHi Ha KnasiaTtypi Towo). Maponb noTpibHO
perynsapHo 3MiHIOBATW i BiH MOBMHEH CKNaZaTUCA He MeHLe, HiK 3 8 (BocbMM) 3HaKiB (undpu, nitepu
ToWo);

17.8.11. AOTPUMYBATUCH THLWMX 3axogiB iHPopmaLiiHOi 6e3nekn, Bu3HaveHUx lMpaBuaamn, a TaKoX
BUKNAAEHWNX HA IHTepPHET-CTOPIHLi BaHKy;

17.8.12. ana sxoay Ha WEB-cTopiHKy CucTemun BMKOPUCTOBYBATU NMLLE agpecy, 3a3HadeHy KnieHtom y
BiZiNOBIAHIM 3aaBi 3rigHO CTaHAAPTHUX GOPM JOKYMEHTIB;

17.8.13. npu BMABAEHHI HE3BUYHOI NOBeAiHKN CUCTEMM UM BYAb-AKUX 3MIiH B il iHTepdelci — 3BepHyTUCA
B KOHTaKT LeHTp ANnA 3'AcyBaHHA, UM He NOB'A3aHI TaKi 3MiHWM 3 OHOBNIEHHAM NPOrpaMHOro 3abesneyeHHs
Cucremu;

17.8.14. NPV BUMHWKHEHHI Nigo3pWM NPO 34iMCHEHHA HEeCaHKLUiOHOBaHWX onepauin B Cuctemi, nigospwm

NPO HeCaHKUIiOHOBaHMN BigAaneHWin [oCTyn Ta ynpaBaiHHA Poboumm Mmicuem, nigo3pu npo
KomnpomeTtauito Ocobuctoro pobouyoro Kawua, JloriHa, napons, 3ynuHUtM poboty B Cuctemi Ta
BiAKNtouMTM Poboue micue Big meperi, HeramHo NoBIAOMMUTM NPO Le baHK Wwaaxom 3BepHEHHA B KOHTAKT

LEeHTp;

17.8.15. BUKOPUCTOBYBATU nocayry SMS-noBigomaeHb Npo pyx KOWTIB Ha PaxyHKy AK onepaTtuBHW
3acib KOHTPO/1IO 3@ PYXOM KOLUTIB;
17.8.16. He HagaBaTh 6yab-KoMy KOHQiAeHUiNHI AaHi, fAKki BUKopucTOBYtOTbCA ana poboTtn B Cuctemi,

OCKi/IbKM BaHK 3a KOAHUX OOCTaBWMH He 34IANCHIOE PO3CUJIKY ENIEKTPOHHUX AUCTiB, SMS uun iHWMX
NoBiZOM/IEHb i3 BMMOrOK YTOYHUTM YM HaZaTU KoHoiaeHUuiliHi gaHi KnieHta (KopwucTtyBauis), noaibHi
NoBiAOM/IEHHA € WaxpancbKnumm (imnHr);

17.8.17. 3abe3neunTtn 3b6epexeHHA OOHOPA30BOro Koy TakKMM UYMHOM, WO6 BUKAKOUUTUIAOrO/iX
BMKOPUCTAaHHA HEYyNnOBHOBaXeHMMM 0cobamu.

18. OBC/NYIOBYBAHHA 3APMJIATHOIO NPOEKTY.

18.1. KnieHT, 3 MeTol BiAKPUTTA MNOTOYHMX/KAPTKOBMX PaxyHKiB Y4YacHMKam 3apnaaTHOro NpPOEKTy Ta
TpaH3MTHOrO paxyHKy ANA 3apaxyBaHHA KnieHTOM HaneXHux [0 BuNAaTM Y4YacHMKam 3apnaatHoro
NPOEKTY KOWTiB, NoAa€ A0 baHKy HAaCTynHi 4OKYMEHTU:

- 3asBy Ha odopmeHHA 3apniaTHOrO NPOEKTY, 3rigHO BCTaHOBAEHOi CTaHAapTHOI OopMUM AOKYMEHTIB
(OdopaTok 5.1. go Mpasun);
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- CnncoK Y4YacHMKIB 3apniaTHOro NPOEKTY Ha BiAKPUTTA MOTOYHWUX/KAPTKOBUX paxyHKiB ([oaaTok 5.2
no Mpasun);

- Konil AOKYMEHTIB YYacHMKIB 3apn/1aTHOro NPOEKTY, Ha KOPUCTb AKMX BiAKPUBAKOTLCA NOTOYHI/KapTKOBI
paxyHKKM, 3acBigYeHi BNACHOPYYHMM MiANMCOM YMNOBHOBaXKeHOi ocobu KnieHTa abo Pakcumine i
BinbuTKOM nedvaTkn KnieHta (3a ii HasBHOCTI), AKi AatoTb 3mory BaHKy iaeHTMdiKyBaTM Y4YacHUKiB
3apnnaTHoro npoekty abo Konmii AaHMX AOKYMEHTM MOXKYTb MOAABATMUCA YaCHWMKaMW 3apniaTHOro
NPOEKTY CAMOCTIMHO i 3aBipeHi BAaCHOPYYHO..

18.2. 3acBigyeHHA KnieHTom, 3 BMKOpuCTaHHAM dPakcumine, Konin [AOKYMEHTIB, HeobXigHuUX pans
igeHTUoIKaLIT YYacHUKIB 3apnaaTHOro NPOEKTY, 34iMCHIOETLCA NPU YMOBI norogeHHA CTopoHamm 3pas3ka
Takoro ®aKkcmmine, 3rigHo BctaHoBNeHoi CTaHaapTHOT popmu aoKymeHTiB ([oaaTok 5.3).

18.3. bBaHK, y CTPOK (TepmiH) He nisHiwe, Hix 10 (gecaTb) 6aHKIBCbKMX AHIB 3 MOMEHTY NogaHHA KnieHTom
NMOBHOTO MaKeTy AOKYMEHTIB, BU3HaYeHux N.18.1, BigKpmBae PaxyHKM cniBpobiTHMKAM i BUMYCKaAE NAaTiXkKHI
KapTKK BigNOBIiAHOrO TUNY.

18.4. BiAKPUTTA NOTOYHUX/KAPTKOBUX PaxyHKiB YYacHMKam 3apnnaTHOro NPOEKTY (BUrOTOB/IEHHA Ta BMAaYa
BIMK, HagaHHA KoHBepTiB 3 MIH-Kogamu Towo) 34iMcHI0ETECA BaHKOM B NOpAAKY, BUIHAYEHOMY YNHHUM
3aKOHOAaBCTBOM YKpaiHu, MNpaBmunamm HagaHHA KOMNAEKCHUX 6aHKiBCbKUX nocayr ¢isuyHum ocobam y AT
AKB«/1bBIB», po3miweHMmn Ha IHTepHeT-CTOpiHui BaHKy, BHYTpiWHIMKX npasuaammn baHKy Ta iHWMMHK
O0roBOpamm Ta AOKYMEHTAMM, LLO 3aCTOCOBYOTbCA Y baHKy Ta Ha AKi 4ia umx MMpaBun He MOLWMPHOETLCA.
KpeauTyBaHHA NOTOYHUX/KAapTKOBUX PaxyHKiB YYacHMKIB 3apnnaTHOro NpPOEKTy He PeryateTbca AaHMMm
Mpasunamu.

18.5. Mpw BCTAHOBAEHHI TPYAOBUX, IHWKUX BIAHOCUH 3 HOBMMM YYACHMKAMM 3apnaaTHOro npoekty KnieHT,
npotarom 2 (ABox) poboumnx AHiB Big, AHA 0bOPMAEHHA UMX BiAHOCUH, Nodae B baHK AoAaTKoBuUiA nepenik
YyacHuKiB 3apnaaTHOro NpoekTy, 3rigHo CTaHAapTHUX GOPM AOKYMEHTIB, BUSHAYEHUMX UMMM MNpasuaamu.
KnieHT 3060B’A3yeTbCA MOBIAOMAATM Yy NUCbMOBIN ¢opmi BaHK Npo MNPUNUHEHHA TPYAOBUX, iHLWIMX
BiZIHOCMH 3 YyacHuMKamu 3apnsiaTHOro npoekty abo nepebyBaHHA iX y TpuBanin sianycTtui (Ha CTpokK
6inbwe, Hix 60 (wictaecaT) AgHiB) npoTtarom 2 (ABox) poboumx AHIB Big AHA MiANUCAHHA KepiBHUKOM
KnieHTa BiANOBIAHOrO HaKasy, WAAXOM HAAICAAaHHA CNUCKY YYacHWKiB 3apnaaTHOro MpPOeKTy, AKi
NPUNUHAKTL TPYAOBI, iHWIi BigAHOCKMHW 3 KnieHTOM, 3rigHO BCcTaHOBAeHOI CTaHAApTHOI GOPMU AOKYMEHTIB
(dopaTtok 5.4 po Mpaswun).

18.6. 3apaxyBaHHA KOLWTIB HA pPaxyHKW YYacHWUKiB 3apniaTHOro NPOEeKTy 34INCHIOETbCA BaHKOM He ni3Hiwe
HacTynHoro 6aHKiBCbKOro AHA nicna nepekasy KnieHTOM KowTiB Ha TPaH3MTHMIN PaxyHOK , Ha MiAcCTaBi
OTpMMaHOi baHKOM HaneXxHMM YnHom odbopmMaeHoi 3BeAeHOT BiJOMOCTI Cym ANA 3apaxyBaHHA KOLWTIB Ha
paxyHKMU, 3rigHo BCcTaHOBAEeHOI CTaHAapTHOT dopmum aokymeHTiB (JoaaTok 5.5 go Mpasun).
3BeaeHy BiAOMICTb CyM A/1A 3apaxXyBaHHA KOLWWTIB KJIEHT HAaAA€E:

-y dopmi nanepoBoro A0KYMeHTY (Ko, KnieHT He BMKopucToBye Cuctemy KnieHT-baHK «iFOBS»);

- Y dopmi enekTpoHHOro AoKyMeHTy (aKwo, KnieHT BukopuctoBye Cuctemy KnieHT-baHk «iFOBS»).

18.7. AKWo AaHi, 3a3HaYeHi y 3BeAeHil BiAOMOCTi A41a 3apaxyBaHHA KOWTIB Ha paXyHKM, WO HagaHa y dopmi
naneposoro ¢GopmaTy , MIiCTATb NOMWMIKM (HETOYHOCTI), WO YHEMONKAMBAIOIOTL Ha/NEXHEe 3apaxyBaHHA
KOWTIB Ha paxyHKM Y4yacHWKiB 3apnniaTHoOro npoekty, baHk nosigomnsae npo ue KnieHta. Mpu upbomy,
3apaxyBaHHA KOLWTIB HA pPaxyHKW YYacHUKIB 3apnaaTHOro NpPOeKTy NPOBOAUTLCA JULIE MiCNA OTPUMAHHA
BaHKoM yTO4YHeHOI 3BeAeHOT BiAOMOCTI 415 3apaxyBaHHA KOLWTIB HA PaXyHKMU.

18.8. AKLWoO BigOMICTb HadaHa Y GOPMi eNEeKTPOHHOIO AOKYMEHTY yepe3 cuctemy «KnieHT-iHTepHeT —baHKy»
(IFOBS), okpim BMMNaZKiB KoK BiZOMICTb HagaHa 3a gonomoroto cuctemi "KnieHT-iHTepHeT-Bank" (IFOBS),
niacucrtemoto eSalary, opuriHan 3BefeHol BilOMOCTi Ha NanepoBOMY HOCIT, WO CKNaaaeTbest 3a GOPMOLo,
HaBegeHow y [Jopatky 5.5 go Mpasun, nosuHeH 6yTM HagaHui BaHKy npoTtarom 3 (Tpbox) GAHKIBCbKMX
[AHIB 3 MOMEHTY 10ro BignpaBaeHHA 3acobamun eneKTPOHHOro 3B A3KYy Yepes cuctemy «KnieHT-iHTepHeT —
Banky» (IFOBS). B byab-aikoMmy BMMaAKy AaHi, 3a3Ha4yeHi y 3BeAeHili BiAOMOCTI, OTpUMaHiIn BaHKkom
3acob6amu eNeKTPOHHOTO 3B’A3KY, BU3HatOTbcA CTOPOHAMM OCTAaTOYHMMM i B pasi BUABNEHHA pPO36ixKHOCTEN
MiXK JaHMMM 3BeleHOI BiJOMOCTi, OTpMMaHOoi BaHKom 3acobamm eNneKTPpoHHOro 3B’A3KY | laHUMM 3BeAeHOi
BiZlOMOCTi, HaaaHoi Ao BaHKy Ha nanepoBomy Hocii, KnieHT 3060B’A3yeTbCcs NpoTArom oAaHOro pobo4yoro
AHA Hagatm baHKy opwuriHan 3BeAeHOl BiAOMOCTI Ha ManepoBOMY HOCIii, MigNMCAHOI KepiBHMKOM Ta
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ronoBHum byxrantepom KnieHTa, BUNpas/eHOi BiAMNOBIAHO A0 AaHUX 3BeAEHOi BiJOMOCTi, OTPMMaHOI
BaHKoM 3acobamm eneKTPOHHOro 3B’A3KY.

18.9. VY Bunaaxy HaaxoaxeHHs ¢danny 3seaeHoi BigomocTi no cuctemi "KnieHT - BaHk" (IFOBS) nigcuctema
eSalary opuriHan 3BefeHOi BiAOMOCTi Ha NaNepoBOMY HOCIi HE HaZA€ETbCA.

18.10. Y BunaaKy HaaxoaxeHHs ¢danny 3seaeHoi BigomocTi no cuctemi "KnieHT - BaHk" (IFOBS) nigcuctema
eSalary, KnieHT popydae BaHKy CaMOCTIMHO chnmMcaTy 3arajsbHy CyMy KOLWTIB, HaNeXHy 40 BUNAATH
YuacHMKam 3apnnatHoro [MpoeKkTy Ha TPAH3UTHMW pPaxyHOK AAA MNO4anbliOro 3apaxyBaHHA bBaHKom
HaNEXHUX 40 BUNAATU YYacHMKam 3apnnaaTHOro MpoeKTy KowrTiB. B ilwmx BuNagHax — 3apaxyBaHHA KOLWTIB
3MIMCHIOETBCA Ha MiACTaBi HaneXHMM YnHom odopmaeHoro KnieHTom BiANOBIAHOrO PO3PaxyHKOBOrO
OOKYMEHTY LWO040 NepeKasy 3arajibHOi CyMW KOLWTIB, HANEXHOI 40 BUNAATM Y4YaCcHWMKam 3apnaaTHOro
NPOEKTY, Ha TPaH3UTHUI paxyHOK 2924 panA noAanblioro 3apaxyBaHHA baHKOM HafneXHUX 40 BMMAATU
YyacHMKam 3apnsiaTHOro npoekTy KowTtiB. Mpu ubomy, y rpadi ,lpu3HaveHHA nnaTexky” Takoro
PO3pPaxyHKOBOIro AOKYMEHTY 3a3HAYa€ETbCA HOMEp i AaTa 3BeAEeHOI BiOMOCTI 4N 3apaxyBaHHA KOLWWITIB HA
PaxyHKW, 3riJHO AKOI NepepaxoByOTbCA FPOLLOBI KOLWWTH.

18.11. BaHK 34iMCHIOE 3apaxyBaHHS KOWTIB YYacHMKam 3apnnaTtHOro npoekTy 3a ymosu onnatm KnieHtom
nocnyr baHky, B TOMy YMCJ/li 338 paxyHOKY AOrOBiPHOro cnucaHHs, BianosigHo Ao Tapudis baHKy.

18.12. Y BMNaAKy BiACYTHOCTI BiAKPUTOrOo NOTOYHOrO paxyHKy YcTaHoBM B BaHKy Ta/abo AKLWLO NMOTOYHWUIA
PaxyHOK YCTAaHOBM HEAKTUBHWI, OoniaTa NOCAYr 34iACHIOETbCA OKPEMMUM NNATIXKHUM JOPYYEHHAM LUNAXOM
nepepaxyBaHHA KOWTiB Ha paxyHok No 2909 y AT AKb "/lbBiB", BKasaHMW Yy [0roBOpi, OKPEeMUM
NNATIXKHUM SOPYYEHHAM

18.13. Y BunaakKy, AKWO nepekasaHa KnieHTOM 3arasibHa Cyma KOWTIB MeHLa Bif Cymu, 3a3HayeHoi y
3BeAeHil Bi[OMOCTI Ans 3apaxyBaHHA KOWTIB Ha paxyHKW, BaHK He NPoOBOAWTb 3apaxyBaHHA KOLITIB Ha
PaxyHKM Y4YacHWKiB 3apnaaTHOro MPOEKTY A0 TOro 4acy, noku KnieHtom He 6yae HaZlaHO YTOYHEHY
3BefeHy BiAOMICTb ANA 3apaxyBaHHSA KOLLUTIB Ha paxyHKM abo 34iMCHeHO NepeKas A04aTKOBUX KOLUTIB.

18.14. KnieHT camocTiMHO Hece BiAnoBiAanbHICTb 3 YCiX NUTaHb, NMOB'A3aHUX 3 ONOAATKYBAHHAM YYacCHUKIB
3apnnatHoro npoekty KnieHTta, BignoBigHO A0 YMHHOrO 3aKOHOAABCTBA YKPaAiHM, @ TAaKOX 3a CTPOKM
NpoBeAEeHHSA TaKMUX BUMNAAT.

18.15. baHK He Hece BiAMNOBIAANbLHICTL 33 MOBHOTY/AOCTOBIPHICTL iHbOpPMaLii, BM3HaueHOi y 3BeaeHii
BiJOMOCTI Cym ANA 3apaxyBaHHA KOLWTIB HA pPaxyHKW, NPO HAJNIEKHi CYMM KOLWITIB, NMPU3HaAYeHi o
3apaxyBaHHA Ha pPaxyHKM YUYACHMKIB 3apnaaTHOro NPOEeKTy.

19. OBC/IYTOBYBAHHA KPEAUTY (NO3UKU, B TOMY YUC/I MOBOPOTHOI ®IHAHCOBOI
J0MNOMOrU) B IHO3EMHIN BAIOTI BIA, HEPE3SUAEHTA.

19.1. BaHK 3aiicHIOE 06CYroByBaHHA KpeauTy (MO3uMKK, B TOMY YMC/li NOBOPOTHOI ¢piHaHCOBOI AOMOMOrK) B
iHO3eMHiK BantoTi, HagaHoT Hepe3suaeHTom YKkpaiHu KnieHtosi baHky (Hagani — Mo3uKa Big HepesuaeHTa) y
NopAAKY Ta HA YMOBaX, BUSHAYE€HMUX YNHHUM 3aKOHOA4ABCTBOM YKpaiHK, ummmn Mpasunnamm, Tapudamu.

19.2. 3 meToto ob6cnyroByBaHHA BaHKom [Mo3mKK Big Hepe3snaeHTa, KnieHT 30608’A3aHMi nogaty Ao baHKy
NMUCbMOBY 3asBY LWOAO 3a3HayeHoro, 3rigHo 3 CTaHaapTHot ¢dopmoto AoKymeHTiB (dogatok 6.1. go
MpaBun), a TaKOXK AOKYMEHTU, NepeadayveHi YAHHMM 3aKOHO4aBCTBOM YKpPaAiHU.

19.3. TMpwu oTpMMaHHiI NMcbMoBOi 3anaBM KnieHTa wono obcnyrosyBaHHA [0o3MKKM Bif, Hepe3uaeHTa, BaHK
Hagaae KnieHTy nocnyrm 3 po3rnagy A0KyMeHTiB, nepenbavyeHnx YUHHUM 3aKOHO43aBCTBOM, ANA NPUIAHATTA
piweHHA BbaHKom wWwoao ob6cnyroByBaHHA [103MKKM Big HepesuaeHTa (B TOMY YMCAi NOJANbLIOrO
06cnyroByBaHHA 3 BpaxyBaHHAM BHECEHMX 3MiH 40 ymoB [103MKK Big Hepe3sngeHTa). BKkaszaHui posrnsg
JOKYMEHTIB BKJIIOYAE, KpiMm iHWOro, BCebiYHWI aHania Ta nepeBipKky AOKYMeHTiB (iHpopmalii) npo
diHaHcoBi onepalii (Hamipy 3ailicHeHHs ¢iHaHCOBMX omnepaliin) KnieHTa Ta BigomocTel NPo y4yaCHWKIB
¢diHaHCOBMX oOMepaLin, y BiANOBIAHOCTI A0 BMMOP YMHHOIO 3aKOHOAABCTBA, WO PEryate MNopanok
34iMCHeHHA 6aHKaMK aHanisy Ta nepesipkn AoKymeHTiB (iHPopmauii) npo ¢iHaHcosi onepauji Ta ix
YYaCHMUKIB.

Mocnyrn 3 po3rnagy AOKYMEHTIB ONAayyoTbCA 3rigHO 3 Tapudamm, HesaneKHo Big, NpUMHATOro baHkom
pileHHsA Wwopao obcnyrosyBaHHA baHKkom Mo3MKK Big Hepe3naeHTa.
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19.4. VY BMNAAKy, AKWO YMHHUM 3aKOHOAABCTBOM YKpaiHW nepeabayeHo HeobXiAHICTb OTPUMAHHSA 3roam
(moroakeHHs, A03BONY, 3[iINCHEHHA PeECTpaLii TOLL0) BaHKOM Bij, yNOBHOBaXKEHUX AepXHaBHUX abo iHLINX
opraHis Ha o6cnyrosyBaHHA BaHKom M03MKK Big Hepe3naeHTa, TO Taka NOCAyra HaaaeTbcA baHKom nunwe B
pasi OTPMMaHHA OCTaHHIM BignoBigHOI 3roan. B pasi AKWO oTpumaHHA BbaHKom BKasaHoOi 3rogum
OEep*KaBHUX abo iHWMX OpraHiB € HEObXigHMM, TO NPU NPUNHATTI BaHKOM MO3UTMBHOIO PilLEHHS LWOA0
obcnyrosyBaHHA Mo3uKK Big Hepe3snaeHTa, BaHK BXMWBaE Aji 3rigHO 3 3aKOHOAABCTBOM YKpaiHM LWO040
OTPMMaHHA BigNOBIAHOT 3roAN YNOBHOBAXKEHUX AeP’KaBHUX abo iHWMX OpraHis.

19.5. bBaHK, nicna posrnagy nogaHux KnieHtom ana obcnyrosyBaHHs BaHkom [Mo3uKM Big HepesnaeHTa
OOKYMEHTIB Ta NpUMHATTA BaHKOM pilleHHsA woao obcnyroByBaHHA abo BigmMoBM B 06CNYroByBaHHI
Mo3nKK Big HepesmaeHTa, Ha BUMOry KnieHTa, Hagae oCcTaHHbOMY iHQOpMaLiHe NOBIAOMAEHHA 3rigHO
CTaHAapTHUX GOpPM AOKYMEHTIB LWOAO0 HaZaHHA 3roam Ha obcnyrosyBaHHsA (JoaaTtok 6.2. go MNpasun) abo
BiAMOBM B 06cnyrosyBaHHi (JoaaTok 6.3. ao Mpasun) baHkom Mo3MKK Big HepesnaeHTa.

19.6. BbaHK 3060B’A3y€ETbCA BWKOHYBATM YCi BMMOIM YMHHOFO 3aKOHOZABCTBA YKpPAiHM CTOCOBHO
obcnyrosyBaHHs o3KKK Big Hepe3naeHTa, NogaHHsA BignosigHoi 38iTHocTi 4o HBY Toulo.

19.7. KnieHT 30608’A3y€eTbCA:

- CBOEYaCHO NogaBaTu A0 baHKy Ha Moro BMMOry BClO HeobXxiaHy iHpopmaLito Ta AOKYMEHTU 3 METOHO
34iiCHeHHA bBaHKOM HanNe)XHOro KOHTPO/II0, B TOMY 4WUCAi 33 onepauismu, MoB'A3aHMMK 3
OTPMMaHHAM, BUKOPUCTAHHAM i noBepHeHHAM [lo3MKM Big, Hepe3mpaeHTa, HeobXigHi AOKYMEHTU
(inbopmauito) ana 3aiicHeHHA baHkom BcebiyHOro aHanily Ta NepeBipKM AOKYMeHTIB (iHpopmaLii)
npo ¢iHaHcoBi onepauii (Hamipu 3aiicHeHHA ¢iHaHCOBMX onepauit) KnieHTa, BigomocTtei npo
Y4YacHUKIB ¢piHaHCOBUX onepaLiii, Y BiaNOBiAHOCTI 4O BUMOT YAHHOTO 3aKOHOAABCTBA YKpaiHu;

- cnnadyysBatM BMHaropoay baHKy (B po3mipi, mopsagKy Ta B CTPOKU (TepMiHM), WO OO6YMOBAEHI
Tapudamu) 3a onepauiamm, nos’azaHMMm 3 o6cnyrosyBaHHAM [O3MKKM Bif Hepe3snaeHTa, a TAaKOXK 3a
iHLIMMK onepaLuismMu, AKi BUHMKaOTb 3 MeToto 3abe3neyeHHA BUKOHaHHA CTopoHamm ymos Mpasus.

19.8. VY BUNagKy HEBMKOHaHHS abo HeHafNeXKHOro BMKOHAHHA KnieHTom cBOiX 30608'A3aHb, 0OYyMOBAEHUX
MNpasunamn, baHK Mae NpaBO B OAHOCTOPOHHbOMY MOPAAKY MNPUNUHUTU MPaBOBIAHOCUHM LLOAO
obcnyrosyBaHHA MO3MKM Bifg Hepe3naeHTa.

19.9. baHK 30608'A3y€eTbCA:

- 3apaxoByBaTM iHO3EMHY BaNtOTYy HA PaxyHOK KnieHTa, WO HagxoauTb Big HepesnaeHTa AK o3mKa Big
Hepe3naeHTa y BignoBigHOCTI A0 gorosopy Mo3unKu Big, HEPEe3nAEeHTa;

- 3piicHIoBaTM Kynisnw/npoaax/obmiH (KoHBepTauilo) iHO3eMHOI BaflOTM Ha MiKBaHKiBCbKOMy
Ba/IIOTHOMY PUHKY YKpaiHM BiANOBiAHO A0 YMOB, 3a3HayeHUX Yy 3asBax Ha Kynisaw/npoaask/obmiH
(koHBepTaUito) KnieHTa, Ha BUKOHaHHA yMOB goroBopy Mo3uKK Big Hepe3naeHTa;

- cnucyBat 3 [lOTOYHOro paxyHKy KnieHTa KOWTW Ha MiacTasi NAaTiKHOrO AOPYYEHHS B iHO3EMHIl
BaNOTi Ha KOPUCTb HEpe3UZEHTa B PaxyHOK noraweHHA [o3uKKU Big Hepe3naeHTa (OCHOBHOI cymu,
NPOLEHTIB TOLLO) Ta BMKOHYBATK iHWIi 30608B'A3aHHA, nepenbaveHi ymosamu aorosopy Mo3ukuM Big
Hepe3naeHTa.

19.10. baHK 34iliCHIOE KOHTPOJb 3a BiANOBIAHICTIO 06CAriB NepepaxoBaHOi HePe3nAeHTy iHO3EeMHOI BantoTh
obcaram ¢akTUUHO oaeprKaHoi KnieHTom No3MKKM Big HepesnaeHTa 3 ypaxyBaHHAM CMaTU NPOLEHTIB 3a i
KOPUCTYBaHHA, KOMICii Tow,o.

19.11. baHK 3AiMCHIOE KOHTPONb 3a HenepeBueHHAM KnieHTom po3mipy BMMAaT 3a MaKCMMasbHOKO
NPOLEHTHOIO CTaBKOM, 3a3HayeHow B pgorosopi Mo3uKKM Big Hepe3suaeHTa (30Kpema, y pasi cnnatu
HEeYCTOMKM, iIHLMX CaHKLiN 32 HEHaNeXKHe BUKOHaHHA aorosopy Mo3nKK Big HepesngeHTa) y BUNaaKax T1a B
nopsaaky, nepeadavyeHnx 3aKoOHO4aBCTBOM YKpaAiHW.

19.12. KnieHT 3060B'A3aHMi HagaTu BaHKy 3BiTHICTb Npo onepauii 3a goroBopom No3nKK Big HepesnaeHTa,
BiiNOBIAHO [0 BMMOr, nepeabdavyeHUXx HOPMATUBHO-NPABOBMMKU aKTamu HBY 3 nuTaHb opraHisauii
CTaTUCTUYHOI 3BiTHOCTI, WO nogaerbca Ao HBY. BaHK 30608'A3aHnit noaasatv HBY y BU3HauyeHi CTpoKM
(Tepminun) 3BiTHiICTb Npo onepauii 3a gorosopom [lo3MKM BiA, HepesuaeHTa 3rilHO 3 BMMOramwu
HOPMaTMBHO-NPaBOBKX aKTiB HBY.

19.13. BbaHK Ma€e NpaBo AN8 NPUMAHATTA pilleHHA NPo HadaHHA KnieHTy 3roam Ha obcnyroByBaHHA onepaLiii 3a
porosopom [o3MKKU BiA, Hepe3suaeHTa Bumaratu Big, KnieHTa AoOKyMeHTW, siki HeobxigHi BaHKy ana
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BMKOHAHHA OYHKLiA BaNlOTHOrO KOHTPOAK 3a onepauiasmu KnieHTa, NOB'A3aHMMM 3 OTPUMAHHAM,
BUKOPUCTAHHAM i noBepHeHHAM [1031KK Big HepesnaeHTa.

19.14. baHK, y BMNAAKy HEBMKOHAHHA abo HeHaneXHoro BMKOHAHHA KnieHTom Bumor [MpaBun wWop[o
obcnyrosyBaHHA Mo3MKK Big, HepesugeHTa Ta/abo BUMOr YMHHOTO 3aKOHOAABCTBA, LLO PEerynolTb AaHi
NPaBOBIAHOCUHMK, BNPABi NPUNUHUTM NPaBOBIAHOCUHM LWOA0 06cnyroByBaHHA MO3MKK Bifg Hepe3naeHTa y
nopAAKy, BUSHaYeHOMY YUHHUM 3aKOHOABCTBOM.

19.15. AKWO YMHHMM 3aKOHOAABCTBOM nepenbayeHo HeobXiAHICTb OTPMMAHHA 3roAM YNOBHOBAXKEHMX
AeprKaBHUX abo iHWKMX opraHiB Ha obcnyrosyBaHHA baHKom M03uWKM Bif Hepe3sngeHTa (B TOMy Ynchi B pasi
3MiH f0 ymoB lo3ukK Big HepesnaeHTa), To KnieHT 30608B'A3yeTbcA HagaTn baHKy HeobxigHi gnsa uboro
OOKYMEHTH.

19.16. baHK BigmoBnae KnieHTy B 06cnyroByBaHHI onepauin 3a gorosopom Mo3unKu Big HepesngeHTa, aKWwo
nig 4ac 34iMCHEHHA aHanisy Ta NepeBipKM AOKYMEHTIB Npo ¢iHAHCOBI onepauii BUABAEHO O3HaKM
34iMCHEHHA YNOBHOBaXKeHMM 6aHKOM PU3UKOBOI AiANbHOCTI/HAaABHOCTI Mig03p, Wo Xapaktep abo HacniaKK
diHaHCcOBMX onepauii  MOXyTb HecTn peanbHy abo NOTeHUiMHY Hebe3neky BUKOPMUCTAHHSA
YNOBHOBAXEHOro 6aHKy 3 METOH BUYMHEHHA KPUMIHANbHUX MPABOMNOPYLLEHb.

19.17. baHK 3060B’A3aHUI 3BEPHYTUCA [0 YNOBHOBAXEHUX AepKaBHMX abo iHWMX opraHis, AKi 3rigHO 3
YMHHMM 3aKOHOZABCTBOM MOrO4XKYKOTb 06cnyroByBaHHA 6aHKamu [o3uK Big HepesngeHTis, 3
NPONO3ULIEID NPO AHYNOBAHHA HAJAHOrO MOrOAXEHHA y pasi HeoTpumaHHA KnieHTom [lo3uKu Big
Hepe3naeHTa (NOBHICTIO ab0 YacTKOBO) NPOTArOM BCTAHOB/IEHOIO 3aKOHOAABCTBOM CTPOKY (TepMiHy) ans
OTPUMaHHA aaHoi No3nKK Big Hepe3sngeHTa.

19.18. B pasi HagaHHA baHKom 3roam Ha obcnyroByBaHHA O3MKK Big HEpe3nAeHTa 3a NEBHMM A0OroBOPOM
Mo3unKku Big HepesmaeHTa, KnieHT 30608’A3yeTbes oTpumaTth Lo MMo3uKy Big HepesuaeHTa auie yepes AT
AKB «J1bBIB».

20. MPUMAOM NNATEXIB BIA, TPETIX OCIB.

20.1. YMOBU HAJAHHA BAHKIBCbKOI NOCNYTU

20.1.1.BignoBigHoO A0 NOMIOXEHb YMHHOrO 3aKOHOAABCTBA, ymoB Jorosopy Ta [lpasmn, baHK, Ha niacrasi
odopmneHoro MnatHMKom KnieHTa y BignosigHoOCTi 40 BMMOT 3aKOHOAaBCTBa, [lOKYMeEHTA Ha NepeKas roTiBKy,
3[INCHIOE NPUMMaHHSA FOTIBKOBMX KOLUTIB Yy HaLioHaNbHIN BantoTi YKpaiHM Ha KOpUCTb KnieHTa Ta nepepaxoBye
iXx Ha PaxyHok KnieHTa, BigKpuTMN y baHKy abo Ha iHWMIA paxyHoK KnieHTa, BiAKPUTUI B iHWIN GaHKIBCbKIN
YCTaHOBI, L0 3a3Ha4yeHni KnieHtom B [JoroBopi Npo HagaHHA BaHKiBcbKoi nocayrm ( JoaaTok 7 go Mpasun ).
20.1.2.MpuitHAaTi baHkom [naTexki Ha KopucTb KnieHTa B moBHoMy 06cA3i, AKWO iHWe He nepeabayveHo
ymosamu [Jorosopy, lpaBun nignAraioTb nepepaxyBaHHO Ha PaxyHoK KnieHTa He ni3Hiwe HacTynHoOro
Pobouoro aHA, wo cnigye 3a gHem NpUAHATTA [MnaTexy. Nnatexi, NnpuiiHAaTi baHKkom y BUXigHI, Hepoboui,
CBATKOBI AHi, baHK nepepaxoBye Ha KopucTb KnieHTa He ni3sHiwe nepworo Poboyoro gHA, Wo caigye 3a gHem
NPUNHATTA baHKom MnaTexy Big MNnhaTHMKa.

20.1.3.HagaHHa MMocayr NPUNUHAETbCA aBTOMATUYHO, AKLLO 3aKPUBAETbCA pPaxyHOK KnieHta (3 iHiuiaTMBM
KnieHTa um 3 iHiuiaTmBmn BaHKy 4n 3 iHWOT NPUUYMHK), Ha AKNI 3AiNCHIOTLCA NaaTexKi MNaatHMKamu KnieHTa,
npu ubomy, KnieHT 30608’A3aHui cnnatutu Mnaty 3a KopucTyBaHHs [locayramu Ta iHWi nnatexi (3a
HaABHOCTI), cnnaTa AKMx nepepbaveHa [orosopom, Mpasunamum T1a Tapndpamm.

20.2.NPABA, OBOB’A3KMU, BIANOBIAA/IbHICTb CTOPIH

20.2.1.baHK mae npaso:

20.2.1.1.NoBepHyTM [IOKYMEHT Ha NepeKas roTiBkKM 6€3 BUKOHaHHA y BUMaZKax Ta B NOpA4KY, nepeabayeHomy
Jorosopom, MNMpasnnamm Ta 3aKOHOA4ABCTBOM.

21.1.1.2.CamocTitHO 3ailicHIOBaTK cnmucaHHA MnaaTtu 3a MNocayrm 3 MoTo4yHOro paxyHka KnieHTta, y BMNagKax Ta B
nopagKky, nepeabadveHnx 3akoHogaBcTBOM Ta/abo [orosopom,llpaBunammn AKWO BigNOBIAHO A0 YMOB
HagaHHA Mocnyrm onnaty 3a Mocnyru 3aincHoe KnieHT.

20.2.1.3.NpunuHntK (posipBaTn) HagaHHs locayru, NMcbMoBO nosigomusBlwM Npo uUe KnieHTa y nopAaaky,
nepeabayeHomy [loroBopom Ta MNpasunamm.

20.2.1.4.NpuNUHATK y Byab-AKUIA Yac HagaHHA MNocayru y BUNaaKy He oTpumaHHs Mnaatm 3a MNocayru.
20.2.2.baHK 3060B’A3aHUM:
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20.2.2.1.HapasaTtun KnienTty Nocnyrun, obymosneHi B florosopi Ta Mpasunax.

20.2.2.2.3aincHIoBaTM nNpuiMiMmaHHsA MnaTtexis Big MaaTHUKIB KnieHTa npoTtarom Pobovoro gHA BiAnosigHO A0
3aKoHO4aBCTBA Ha NiacTasi npea’ssneHoro MaaTHMKOM KnieHTa HaneXHUM YMHOM odopMaeHoro [JoKymeHTa
Ha Nepekas roTiBKM Ta CBOEYACHO MNepepaxoByBaTu lnateki Ha PaxyHOK KnieHTa, B NOpAAKYy Ta Yy CTPOKM,
BM3Ha4veHi JJorosopom Ta [pasmnamu.

20.2.2.3.MigTBEpaKyBaTn HagaHHA [locayr wAaxom BMAAYi, Ha BMMOry KnieHTa, BMMUCOK 3 PaxyHKYy.
OTpUMaHHA BUMNUCKM 34iMcHI0ETbCA KnieHTom B BaHKy. KnieHT niaTBepasKye, WO BiH pO3yMie Ta NPUIAMAE Ha
cebe yci pu3nKK, BiANOBIAANbHICTb Ta YCi MOXAMBI diHAHCOBI 36UTKM Ta BTPATK, @ TAaKOXK iHWI npeTeHsii, wo
MOXKYTb BUHUKHYTM B HACNiLOK He OTpMMaHHA KnieHTom BUNKUCKM No PaxyHKy. AKwo npotarom 10 Poboumx
AHiB nicnAa gatn BuAaYi BUNMUCKM No PaxyHKy KnieHT He Nogae NMCbMOBMX 3anepedeHsb Woao HagaHux Mocayr,
BBAXAETbCA, WO KnieHT 3rogeH Ta niaTBepAMB NPABU/IbHICTL 3MICTY BUMUCKU MO PaxyHKy . Y BMNagKy
3’AcyBaHHA caMOCTiHO BaHKOM nomuaok Ta/abo ¢aKTy(iB) NOMUAKOBOro 3apaxyBaHHA KOWTiB Ha MOTOUYHMIA
paxyHOK, CTOPOHM KepyloTbCA BUMOramun BCTaHOBAeHUMM [orosopom, lMNpasunamm 1a 3aKOHOAABCTBOM A/1A
TaKUX BUNALKiB.

20.2.3.KnieHT 30608B’A3aHMit:

20.2.3.1.CBoeyacHo 34ilicHIOBaTK onaaTy 3a HagaHi baHkom Mocnyru 3rigHo 3 ymoBamu [orosopy, MNpasun Ta
Tapudois, Akwo BignosiaHo Ao ymos [orosopy, MpaBun Ta 3aAaBM Npo HagaHHA baHKIBCbKOT nociyru onaaTy 3a
Mocnyru 3aincH0e KnieHT.

20.2.3.2.Y 6yapb-aKkuii yac 3abesnevyBaT HaAaBHICTb Ha [NOTOYHOMY paxyHKY KOLTIB B 06cA3i, AOCTaTHbOMY A/1A
3A4iicHeHHA baHKkom [loroBipHOro cnucaHHA 3 MOTOYHOro paxyHKa y BMMaAKax Ta B MOPAAKY, LLO BCTAHOB/EHI
Jorosopom, lMpasunamu Ta 3aKOHOAABCTBOM, AKLWO BignosigHo Ao ymos [orosopy, lpasua Ta 3aAsu npo
HaaaHHA baHKiBCbKOI nocnyrm onnaty 3a MNocnyru 3gincHioe KnieHr.

20.2.3.3.PerynapHo, ane He meHwe HiXX 1 pas Ha micAub, OTPMMYBATU BUMUCKM Ta BUNUCKN-NIATBEPAIKEHHA B
baHKy.

20.2.3.4.Npotarom 10-tu Poboumx AHiB nicnAa pgatum Buaadi baHkom BMNMcKM 3 TOTOYHOrO paxyHKa,
NoBiAOMNEHHA abo iHWKWX BUNUCOK, NOBIZOMNATM BaHK Npo BCi BUABNEHI HETOYHOCTI 360 NMOMUAKM Y BUNMUCKAX
3 MOTOYHOrO paxyHKa Ta iHWKX JOKYMeHTax abo Npo HeBM3HaHHA (He NiaTBEepAKEeHHA) MiACYMKOBOro canbao
3a MOTOYHUM pPaXYHKOM.

20.2.3.5.MNosigomnAaTn baHK Npo 3apaxyBaHHA Ha MNOTOYHUI PaxyHOK KOLWTIB, WO MOMY He Hanexatb. KnieHT
30608B’A3aHUIA HeraltHO NOBIAOMMTM NPO Le baHK Ta NOBEpPHYTM TaKi KOWTKM BigNOBiAHO A0 3aKOHOAABCTRA.
20.2.3.6.Mpotarom 3-x Pobounx AHIB 3 AHA HaAXOAXKEHHA MNOBigoOMAeHHs baHKy npo 34iACHEeHHA
NOMW/IKOBOTO MnepeKasy (MOMWAKOBOrO 3apaxyBaHHA KOWTIB Ha MMOTOYHUI paxyHOK KnieHTa), noBepHyTU
NMOMM/IKOBO 3apax0BaHi KOLITU HA PaxyHOK, 3a3HAYe€HMI y BiANOBIAHOMY NoBigoMAeHHi baHKy.

20.2.3.7.KnieHT 30608B’A3aHNI NMCbMOBO MOBIZOMUTU BaHK NPO 3MiHY CBOro micue3HaxoAKeHHA, BHECEHHA
6yAb-AKNX 3MiH [0 PeeCTpaLiMHNX AOKYMeHTIB KnieHTa Ta/abo iHWKX peKBi3uTiB KnieHTa. Take NnoBigomaeHHA
pasom i3 opuriHanamm abo HaNeXHMM YMHOM 3acBiAYEHMMW KOMiAMM BiANOBIAHWX NiATBEPAMKYHOUMX
OOKYMEHTIB Ma€ 6yTn 3pobneHe KnieHTOM B CTPOK He ni3Hiwe 5-Tn Poboumx AHIB 3 MOMEHTY HaCTaHHSA
BigNoBigHOI noaji.

20.2.3.8.3HaiomunTn cBOiX MNNaTHUKIB 3 NpaBUAAMM BHYTPILLHbOIO Po3nopaaky baHky.

20.2.4.KnieHT mae npaso:

20.2.4.1.Bumarati cBO€YaCcHOro i MOBHOrO 34iicHeHHs Mocayr obymosneHmx Jorosopom Ta Mpasunamu.
20.2.4.2.BipmoBuntunca Big otpumaHHsa locayrn, nncbMoBO noBigomueLlim npo ue baHK 3a 30 KaneHAapHUX
AHiB 00 NepeabayeHoro CTPOKy po3ipBaHHA.

20.2.4.3.KnieHT 30608B’A3aHUI cnnadvyBaTn baHKy KOMicito 3a HagaHHsa locayr y po3mipi BCTAHBOJIEHOMY Y
JoroBopi Nnpo HagaHHA baHKIBCbKOI nocnyru Big, cymu MNnatexy, NPUAHATOrO ANA NepepaxyBaHHA Ha KOPUCTb
KnienTa BignosigHo go ymos [orosopy, Npasun.

20.2.4.4.KnieHT popyyae banKy ytpumaTtu [naty 3a Mocnyru 3 cymu [nateky B MOMEHT 3AiACHEHHA
nepepaxyBaHHs rPOLLIOBUX KOLWITIB Ha MOTOYHNI paxyHOK KnieHTa abo iHWKIA paxyHOK, AKUA BIAKPUTUI B iHLLIN
6aHKiBCbKi ycTaHoBi. B ubomy BMnagKy baHk nepepaxoBye nNpuiiHATMIA MnaTiK Ha MOTOYHMIN paxyHOK abo
iHWIWIM paxyHOK, AKMI BIAKPUTUI B iHWIiM BaHKIBCbKi ycTaHOBI KnieHTa 3a BUKAoYeHHAM MnaTtu 3a MNocayruy, wo
nignarae cnnati KnieHtom BignosiaHo Ao ymos [Jorosopy Ta Mpasun abo Mnata 3a Mocayrm 34iMCHIOETbCA
waaxom JlorosipHoro cnucaHHA BbaHKom BignosigHoOi cymu 3 [lOTOYHOro paxyHKa KnieHTa y nopagky,
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3a3HayeHomy y [Jorosopi Ta [lpaBunax. 3a3HauyeHe Buwe He no36aBnAe KnieHTa npaBa CamoCTiMHO
34iMCHIOBATM NAaTeXi B paxyHOK onsatv HagaHux Mocnyr 3a [JoroBopom. B Takomy BMNagKy A0 HACTaHHA
cTpoky onnatu MNocnyr 3a JoroBopom KnieHT nosigomnae baHK nNpo HeobxiaHiCTb HagaHHA MOMY PEeKBi3UTIB
paxyHKy baHKy Ans 34iMCHEeHHA BIiANOBIAHMX NAATe)iB Ta MicnA oTpMMaHHA Big, baHKy Takoi iHpopmauii
CaMOCTIMHO 34iMCHIOE ONAaTy B NOPAAKY Ta CTPOKM, BU3HaYeHi [lorosopom Ta MNpasunamm.

20.2.4.5.Y BMNaaKy, AKW,O KOLWTIiB HA [TOTOYHOMY paxyHKY HeA0CTaTHbO AanA onnaatu MNocayr baHKy BignosigHO
A0 NyHKTY 20.2.4.4.Mpasun Ta/abo 34iACHEHHSA HWMX NAATEXKIB Ha KOPUCTb BaHKy Ha y3roaskeHy aaTy abo
BaHK 3 6yAb-AKUX iIHWKWX NPUYNUH HE MAE MOMKAMUBOCTI 34iMCHUTK [JOoroBipHe cnMcaHHA HeobxigHOi cymum KowTi
3 MoToYyHOro paxyHka, baHKk nosigomnse KnieHTa npo HeobxigHiCTb 3ailcHeHHA nnath 3a MNocayrm Ta/abo
iHWKMX nnaTtexis, a KnieHT 30608’A3aHUI HEramHO 34iMCHUTKU BCi NAATEXKi 338 PEKBI3UTAMM BKa3aHUMK B TAaKOMY
nosigomneHHi. MosigomneHHsa KnieHTa BaHKkom He nosbaBnAe baHK B moganbwomy npasa Ha JlorosipHe
CMWUCaHHA KOWTIB 3 paxyHKy KnieHTa, y nopaaky nepenbavyeHomy [lorosopom, Mpasunamu. KnieHT y byab-
AKOMY pasi 30600B’A3aHMI 3abe3neynTtn B AaTy cnaatv naaty 3a [locayry HaABHICTb FPOLUOBUX KOLLUTIB Ha
MoTo4yHOMY paxyHKy B pO3Mipi, WO BiANOBiAA€E naaTi 3a HagaHi baHkom lMocayru.

20.3.BignoBiganbHictb CTOpiH

20.3.1.3a HecBoevacHy onnaty KnieHtom HagaHux baHkom [Mocayr baHK mae npaso BuMmaraTu Big KnieHTa
cnnatv neHiy po3mipi 0,1% Big cymn npoctpoyeHoro MNnatexky 3a KOXHUIN AeHb NPOCTPOYEHHS, ane He binblue
noAasiiHoi 061ikoBoi cTaBkK HauioHanbHoro 6aHky YKpaiHu, Wo Agisna y nepiod, 3a AKMN CNAAYYETLCA MEHS.
HapaxyBaHHA neHi 34iACHIOETbCA HAa CYMy MPOCTPOYEHOrO BUKOHAHHAM H6oprosoro 3060B‘A3aHHA 3a BECb Yac
NPOCTPOYEHHSA.

20.3.2.3a HenoBepHEeHHA KiEHTOM NMOMMUIKOBO OTPUMAHOI CymM KowTiB npotarom 3 (Tpbox) Poboumnx aHiB 3
AHA HaAXO4KEeHHA NoBiAOMIeHHA BbaHKy Npo 34iACHEHHA NOMUIKOBOrO nepeKkasy baHK Mae npaBo BMMaraTu
Bia KnieHTa cnnatu neHi y po3mipi 0,1% Big cymyM MNOMUIKOBO OTPUMAHMX KOLWITIB 3@ KOXMHWUI [eHb
NPOCTPOYEHHSA, MOYMHAKYUMN 3 AaTU 3aBEPLUEHHA NMOMMWIKOBOrO nepekasy A0 AHA NOBEPHEHHA MOMWIKOBO
OTPMMaHUX KOLLTIB BK/AKOYHO, asie He Ginblie noasinHoi 061ikoBoi cTaBKM HauioHanbHOro 6aHKy YKpaiHum, wo
Aiana y nepioa, 3a AKMIM CNAAYYETLCA NEHS.

20.3.3.3a HecBO€eYacHe 4YM HenpaBu/bHE nepepaxyBaHHA BbaHKOM rpolwoBux KowrTiB, baHK cnnauye KnieHty
neHto y po3mipi 0,1% (Hyab LinnX ogHa AecAaTa BiACOTKA) Bif, HECBOEYACHO abo HENPaBW/IbHO NepepaxoBaHoi
CYMM 33 KOXKHUI AeHb NPOCTPOYEHHS, ane He 6inblw noaBinHOI 06nikoBoi cTaBkM HBY, wWo aiana y nepiog, 3a
AKUI CNNAYYETLCA NEeHA.

20.3.4.BignoBiganbHicTb 33 NPaBUAbHICTb 3aN0BHEHHA JJOKYMeHTa Ha nepekas roTiBku Hece MnaTtHUK KnierTa.

21. IHWI YMOBMW.

21.1.MpaBunna CKNageHi yKpPaiHCbKOO MOBOHO.

21.2.CTopoHM niaTBEpPAXKYHOTb, WO TekcT [pasun, Tapudm He NOTPebyOTb MNOrOAMKEHHA  LUAAXOM
NpocCTaB/ieHHA goAaTkoBux nignucis CTopiH Ta/abo ckpinaneHHA neyaTkoto baHKy.

21.3.. HeailicHicTb oKpemmx nonoxeHb umx Mpasun, nignucaHnx CtopoHamm CTaHAapTHUX GOPM AOKYMEHTIB,
Tapudis He TArHe 3a coboto HegilicHicTb [loroBopis NocAyr B LiIOMY.

21.4. Ha3Bwu po3sginis, ctatren, rnas Towo CtraHAapTHUX GOpM AOKYMEHTIB, [paBun BUKOPUCTOBYOTLCA AunLle
ONA 3PYYHOCTI Ta }KOAHUM YNHOM He BMAMBAKOTbL HA iX 3MICT | TAYMAYeHHA.

21.5.3 ycix nuTaHb, He yperynboBaHux ummu Mpasunamu, nignncanmmmn CtopoHamu CTaHAapPTHUMKU dopmamm
AOKymeHTiB, Tapndammn, CTOPOHM KepyroTbCa BigNnoBiAHMMM HOPMaMM YUHHOIO 3aKOHOAABCTBA YKpaiHu.
21.6.BiacTynneHHs KnieHtom npas Bumorn abo nepeseseHHs 6opry KnieHta 3a JoroBopom Nocayr MoXamBi
TiNIbKM 3@ HAABHOCTI Ha Le NUCbMOBOI 3roan baHKy.
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