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1. 3ATAJ/ibHI NO/JTOXEHHA

Lli MpaBnna komnnekcHoro 6aHKiBCbKOro obcnyrosyBaHHA cyb'ekTiB rocnogaptoBaHHA (Hagani — Mpasuna)
pa3om i3 opopmneHoto 3aaBoto — [JoroBopom Npo HaAaHHA NeBHUX BAHKIBCbKUX NOCAYT, € 4OTOBOPOM MPO
HaZaHHA GaHKiBCbKMX nocnyr (Hagani — Jorosip), AKMM OBYMOBIOETbCA MOPAAOK Ta YMOBM HafaHHA
BM3HAuYeHMX OaHKIBCbKMX nocayr, npaBa Ta o060B‘A3KM baHKy Ta KnieHTa, nNopagoK poO3paxyHKiB Ta
BiAnoBiganbHicTb CTopiH, niactaBu BigmoBu Big LoroBopy Ta/abo NpUNUHEHHA HaZaHHA BaHKiBCbKMX
NOCAYT, @ TAKOX iHLWi 0cOBAMBOCTI HaZAHHA OKpPeMUX BaHKIBCbKMX NOCAYT.

[oroBip BcTynae B aito 3 AgHA yknageHHa CtopoHamu 3aasu — [JoroBopy Npo HagaHHA NeBHOI 6aHKiBCbKOI
NOCNyrn, AKWO iHWe He 3a3HavyeHo B camiin 3aasi — [orosopi. Y BMMaAKy HAABHOCTI po3biKHOCTEN Yy
nonoxeHHax Mpaswua i 3aasu — [JoroBopy Npo HagaHHA NeBHOI 6aHKIBCbKOI NOCAYrv, ANA BPerytoBaHHA
NpPaBoOBiIAHOCMH 3aCTOCOBYIOTbCA BiANOBIAHI NONOXKeHHA 3aasu — [Jorosopy. .

Ha nigcrasi [loroBopy KnieHTy HagaoTbcsa HAcTynHi 6aHKiBCbKi nocayrmu™*:

1. BIOKPUTTA TA OBCNYTOBYBAHHA MOTOYHUX PAXYHKIB;

2. BIOKPUTTA TA OBC/TYTOBYBAHHA BKJTIAOHUX PAXYHKIB, PO3MIWEHHA BKIALIB;

3. BIAKPUTTA KAPTKOBOTIO PAXYHKA, BUOAYA KOPNOPATUBHOI KAPTKM TA IX OBC/TYTOBYBAHHSA;

4. NMOCNYTM AUCTAHLIMHOIO OBC/NYTOBYBAHHA MOTOYHOIO PAXYHKA 3A A0OMNOMOTOKO
CUCTEMMU «KNIEHT-IHTEPHET-BAHK »;

. HAOAHHA MOCNYIU «3APMJTIATHUN NPOEKT»;

6. OBC/TIYTOBYBAHHA KPEAUTY (NO3MKK, B TOMY YUC/I MOBOPOTHOI ®IHAHCOBOI 4OMNOMOTIN)
B IHO3EMHI BANOTI BIA, HEPE3UEHTA,;

7. NPUMMAHHA NNATEXIB BIA, TPETIX OCIB.

*3a3HauyeHu BULLLE Nepenik baHKIBCbKMX MOCAYr HE € BUMEPMNHUM, | Y BUNAAKY A0NOBHEHHSA paBua NeBHUMM
BaHKiBCbKMMK nocnyramu, aki He 6yamn nepepbaveHi [loroBopom nig vac Moro yknaaeHHs, KnieHT matume
NpPaBO CKOPUCTATUCA HOBMMU BaHKIBCbKMMM nocayramu B NopAaKy, nepegbayeHomy JJorosopom.

2. TEPMIHU TA NMOHATTA

ABTOpM3aLia — Npoueaypa OTPMMaHHSA 4,03BOJy Ha NPOBEAEHHA onepaLii 3 BUKOPUCTAaHHAM KapTKu.

ABTOopwu3auia B Cuctemi —npoueaypa NiaTseparKeHHsA BU3HauyeHux ait Knienta (Kopuctysauya) B Cuctemi, AKa B
AONOBHEHHA a0 ABTeHTUdiKauii (/loriH, naponb) nepepbayvae 3actocyBaHHA KopwuctyBauem ELM Ta
OpgHopasoBoro Kogy — ABodaKkTopHa aBTopM3aLia (3a ymoBM nigkntodeHHs nocnyru iFOBS.SMSConfirmation).
(31 BMIHAMM 32i0H0 3 piweHHAM [MpasniHHA, npomokoa Ne 003/2020 gio 03.02.2020p. )
BaHK - F'onosHKUI odic AT AKB «JIbBIB» Ta byab-aKi MOro cCTpyKTypHi Nigpo3ainm Ha Teputopii YKpaiHu.
BaHKOMAT — TMpPOrpamMHO-TEXHIYHWUIA KOMMIEKC, WO HAJaE MOXKAMBICTb [eprKaTeno  34iUCHUTH
camoobcnyrosyBaHHA 3a ONepaLiaMmn 3 oAep’KaHHA KOLWTIB Yy roTiBKOBI GOpMi, BHECEHHSA IX ANA 3apaxyBaHHSA
Ha BiANOBIAHI paXyHKW, oaeprKaHHA iHpopMaLii WoAo cTaHy PaxyHKy, a TaKoX BMKOHATM iHLWIi onepauii 3rigHo
3 QYHKLIOHAaIbHUMW MOXKANBOCTAMM LLbOrO KOMMIEKCY.
BansbKi 0cobm - HONOBIK, APYKUHA, OATbKO, MATK, BITYNM, MadyXa, CUH, AOYKA, MACMHOK, Nag4yepKa, pPigHuin
6paT, pigHa cecTtpa, agia, 6aba, npaaia, npababa, BHYK, BHy4YKa, NpaBHYK, MpPaBHy4YKa, YCMHOB/OBAY 4w
YCUHOB/IEHMM, OMIKYH YK MNiKAyBasbHMK, 0c0ba, AKa nepebysae nig onikoto abo NikNyBaHHAM, @ TAKOX 0cobM,
AKi CNiNIbHO NPOXMBAKOTb, NOB’A3aHiI CNiAbHUM NOBYTOM i MaloTb B3aEMHI NpaBa Ta 060B’A3KM, B TOMY YMC/I
0cobu, fIKi CNiNIbHO NPOXKUBAIOTb, ane He NepebyBatoTb y WNHO6I.
BNoOKyBaHHA NAATIXKHOI KAapTKMU — nepesBeseHHA KapTKM B CTaH, Y AKOMY HEMOM/INBO BMKOHYBATU Oyab-AKi
diHaHcoBi onepalui.
BantoTHi onepadii - Onepalii, Wo 34iMCHI0ITLCA 3 BaNOTHUMK LiHHOCTAMM BignoBigHO A0 ymoB [lorosopy,
Mpasun Ta/abo 3akoHO4aBCTBA.
Bepudikauia KnieHta - BctaHoBneHHA (niaTBepa)keHHA) BaHkom BignosiaHocTi ocobu KnieHta ([osipeHoi
0cobu) y Moro NPMUCYTHOCTIi OTPUMAHUM Bifl, HbOTO iAeHTUPIKALIMHUM AaHUM.
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BigKpuUTHIA KNtOY - NapameTp KpuntorpadiyHOro anropuTmy nepeBipKM eNeKTPOHHOro uudposoro nignucy,
AOCTYNHUIM BaHKy.

Bunucka - 3BiT Npo onepalii, npoBeaeHi N0 PaxyHKy 3a NeBHUI nepioA yacy, Ta NPO cTaH Uboro PaxyHKy Ha
KiHeub Takoro nepioay, wo GopMyeTbcA BAACHUMWU cunammn KnieHTa, AKWO BiH KOPUCTYETbCA MOCAyramu
Cuctemun «KnieHT-IHTepHeT- 6aHK» , abo HagaeTbca baHKkom KnieHTOBI Ha BUMOTrY OCTaHHbOTO.

Bunucka no BMK - iHbopmauis y naneposiit abo enekTpoHHi popmi, Lo HagaeTbca BaHKom KnieHTy, y akii
BigobparkeHo 3ailicHeHi onepauii no KapTkoBomy paxyHKy 3a gonomoroto BIMK Ta cymy KowTiB, B MexKax SKoi
MOYTb 34iMCHI0OBATMCA NAaTexki No KapTKOBOMY paxyHKy 3a gonomoroto AaHoi BIMK (HeBMKopucTaHy YacTuHY
Nimity BuTpaT Ha BIK).

Bknapg - Npowosi KowTn y Bantoti BKnagy, Wo po3milLeHi Ha BKnagHOMY paxyHKy Yy pO3Mipi Ta Ha ymOBaX,
BM3Ha4veHux y [lorosopi Ta Mpasunax.

BKknagHuK - ¢isnyHa ocoba- nignpuemenb, ocoba, AKa NPoBaAUTb He3anexHy nNpodecinHy AianbHicTb abo
topuanyHa ocoba, AKka yknana lorosip i3 baHkom.

FeHepauina (nepereHepauis) pob6oyoro 0cob6MUcTOro KaUa - NPoLEec CTBOPEHHA HOBOrO 0COb6UCTOro poboyoro
kntoya ELLMN nignucysava.

[ata BanoTyBaHHA - 3a3HayeHa NAaTHMKOM Yy Po3paxyHKoOBOMY AOKYMeEHTi abo B AOKYMEHTI Ha nepekas
roTiBKM AaTta, NOYMHAKuUM 3 AKOI KOLWTW, MNepekasaHi NJaTHUKOM OTPMMYyBady, NepexoaATb Yy BAACHICTb
oTpMMyBaYa.

[aTta BHeceHHA abo [lata po3MmilLLeHHA - AeHb, B AKMIA Ha [,en03UTHUI paxyHOK 3apaxoBylOTbCA KOLWTK B CyMi
HEe MEeHLWIN, HiXX MIHIManbHMUN PO3Mmip anA BianosigHoro Tnny [eno3nTy Ta He MeHLWi BKa3aHOoi BKnagHUKom
cymu npu opopmaeHHi 3aasu.

Oeno3ut Ha BUMory abo Bknap, Ha Bumory - [lenosut, po3milieHunit KnieHTom B BaHKy Ha ymoBax BMAayi Ha
nepwy sumory KnieHta abo 34iiCHeHHA NaaTexiB 3a PO3NOPAAKEHHAM BIACHMUKA PaxyHKY.

[eno3uTHMiA paxyHOK - paxyHOK, WO BiaKpMBaETbcA BaHKOM Ha im’a KnieHTa ana obniky enosuty.
Oepikarenb - NpaLiBHWK abo ynoBHoBaXKeHa ocoba KnieHTa, Ha im’s akoro baHKom BMNycKaeTbcA KapTKa.
[iayi, WO BMKOHYIOTb 3HauyHi QYHKUii B MiXKHAapOAHil opraHi3auii - nocagosBi ocobu MixKHapoaHMX
opraHisauii, Wwo obinMmatoTb abo obiiMann NPOTArOM OCTaHHIX TPbOX POKIB B HMX KEpPiBHI Nocaau, a came:
OVPEKTOPU, FON0BU MpaBRiHb abo iX 3acTymHWKKW, abo BUKOHYKOTb OyAb-AKi iHWI KepiBHI ¢OYHKLUIT Ha
HaMBULLOMY PiBHI B MiXXHAapOAHMX OpraHisauiax, y ToMy YUCAi B MiXKHAapOAHUX MiXKAEPKAaBHMUX OpraHisauinx,
Y/NIEHW MiXKHapPOAHMX NAP/laMEHTCbKNX acambeit, cyai Ta KepiBHI N0Ccaf0Bi 0CO6M MiKHApPOAHWUX CyAiB.
DosipeHa ocoba - PisnyHa 0coba, AKa Ha 3aKOHHUX NiACTaBaX MAa€ NOBHOBAXXEHHA NPeACTaABNAATU iHTepecu
KnieHTa B baHKy Ta ma€ npaso Big imeHi KnieHTa: 3aiicHIOBaTK onepauii 3 BUKOpUCTaHHAM KopnopaTuBHOI
KapTku Ta/abo KopucTyBatuca/posnopsaaskatmca paxyHkamu KnieHta, , Ta/abo KopucTyBaTuca BaHKiBCbKMMM
nocayramu.

Dopatkosa BMK — BIK, wo Buaaetbcs KnieHTy abo iHWIi ynoBHOBaXeHil 0cobi 40AaTKOBO A0 BXKe BUAAHOI
(nepwoi) BIMK a0 uboro »x KopnopaTMBHOIo KapTKOBOIO PaxyHKY.

Dorosip 3actasu - a0rosip, Wo yknageHui(i) Ta/abo byae(ytb) yknageHuid(i) mixk BaHkom Ta KnieHtom 3
MeTolo 3abe3neyeHHs HaNEeKHOro BUKOHAHHA KnieHTom Ta/abo TpeTboro(imu) ocoboto(amu) diHaHcOBUX
30608'A3aHb Nepen baHkom.

[orosipHe cnucaHHA - CnucaHHA BaHKkom 3 Byab-AKoro paxyHka KnieHTa rpowoBux KowTiB 6e3 noaaHHA
KnieHTOM nnaTiXKHOro AopyyYeHHs, Wo 34iMCHIOETLCA BaHKOM y NnopAaaKy, BU3SHaYeHoMy Lnmn Mpasunamm.
EnekTpoHHMit aoKkymeHT (E[1) - LOKYMEHT, iHpopMaL,ito B AKOMY NOAAHO B €NEKTPOHHIN GOpMiI, WO BKAKOYAE
HeobxigHi pekBi3uTU. ENeKTPOHHMI AOKYMeHT moxe 6yTn cTBopeHOo, nepenaHo, 36epexkeHo, 0bpobneHo i
nepeTBoOpeHo Yy Bi3yanbHy ¢opmy nopaHHA. lepenik ENEKTPOHHUX AOKYMEHTIB, OOMIH AKMMW MoOXKe
3[iMCHIOBATUCA i3 BUKOPUCTAHHAM CUCTEMU, MICTUTLCA B AOKYMeHTaUji 4o Cuctemm.

ENneKTpOHHMIT po3paxyHKOBUA AOKYMeHT (EP[) - ENeKTPOHHWI AOKYMEHT, HA NiACTaBi AKOro 34iNCHIOITLCA
6aHKiBCbKi onepaduii.

EnekTpoHHuit uudposuii nignuc (ELLM) - BMA €NeKTPOHHOro Rignucy, OTPUMaHOro 3a pe3y/sbTaToM
KpuntorpadiyHoro nepeTBOPeHHA Habopy ENeKTPOHHMUX AaHMX, AKMA A0A4AETbCA A0 Uboro Habopy abo
JIOrYHO 3 HUM NOEAHYETLCA | AAE 3MOTY NiATBEPAMTM AOrO LiNiCHICTb Ta igeHTUIKyBaTH Nignucysaya.
3apnnaTtHUIA NPOEKT - BiAHOCUMHM MiX KnieHTOm, BaHKOM Ta Y4yacHMKamu 3apnnaTtHOro NPOEKTy wWoao
HafaHHA BaHKOM MOCAyr MO 3apaxyBaHHIO Ta BMNATi 3apobiTHOI NAaTK Ta iHWKWX BUNAAT Yepe3 PaxyHKM,

4



vl BAHK AbBIB

BiAKPWUTI Y4yacHMKam 3apnnaTtHoro npoekTy. [o iHWWXx BUMNNAT HanexkaTb CTUNeEHAii, npemii, gonnatu,
HanbaBKW, BUHAropoau, martepiafibHi BUMIATW, FapaHTiMHI | KOMMNEHcauinHi BUNAaTU, AKi 34iMCHIOITbCA
KnieHTOM Ha KOpMCTb YYacHUKIB 3apnnaTHOro NpoekKTy.

3aKoHOAaBCTBO - CyKYMHICTb YCiX HOPMATUBHO-MPABOBMX aKTIB, WO Ail0Tb B YKpaiHi.

3aKoHOp[aBCcTBO Y chepi PiHAHCOBOro MOHITOPUHry - CyKynHiCTb HOPMATMBHO-MPABOBMX aKTiB B coepi
npoTuAii neranisauii (BiAMMBaHHIO) AOXOAiB, OAEPKAHUX 3NOUYUHHUM LINAXOM, GiHAHCYBAHHA TEPOPU3MY Ta
¢diHaHCYBaHHA PO3NOBCIOAKEHHA 36POi MAacOBOTO 3HULLLEHHA.

3aaBa — [orosip — O3Hayae, AK pa3om TaK i okpemo 3aaBy/[orosip Npo HagaHHA BaHKiBCbKOI nocayru,
3asBy/[lorosip Npo 3miHy yMOB KOPUCTYBaHHA BaHKiBCbKOK nocniyroto, 3aAaBy Npo BiAMOBY Big, OTPMMaHHSA
baHKiBCcbKOi nocayru, Tow,o. OGOpMAIOETLCA Y ABOX OPUTiIHANBbHUX NPUMIPHUKAX 41A KOXKHOT CTOPOHM.
lpeHTUdiKalia - yXUTTA 6aHKOM y BMNaAakax, nepenbayeHnx 3aKOHOAABCTBOM YKpaiHW, LOKYMEHTaNbHO
niaTBEPAKEHUX 3aX04iB, MOB'A3aHMX 3 OTPMMAHHAM BiAOMOCTEM, Ha NiacTaBi odiLiHUX AOKyMeHTiB abo
3aCBig4YeHMX Y BCTAHOBAEHOMY MOPAAKY iX KOMil.

laeHTMdiKauia yepe3 KOHTAKT UEHTP — CYKYMHICTb Aill, Wo [03BONAITb iAeHTUdiIKyBaTM ocoby KnieHTa
LIAXOM 3BipKM BignosigHoi iHbopMmalii, sKkoto Bonoaie baHK Ta gaHMmu, Wo nosigomnaTbea KnieHTom nig,
yac TesiepoHHOI PO3MOBMU.

IHO3emHi ny6niuHi giadi - ¢i3nyHi ocobu, AKi BUKOHYIOTb ab0 BMKOHYBanM NPOTArOM OCTaHHIX TPbOX POKIB
BU3HAuYeHi NybnivHi QyHKLUIT B iIHO3EMHUX AeprKaBax, a Came: r1aBa AeprKaBu, KePiBHUK ypady, MiHicTpu Ta ix
3aCTYMHUKKU; AenyTaTu Nap/laMeHTy; TONI0BM Ta YNE€HM NpaBAiHb LEHTPaNbHUX 6aHKiB; YNneHM BEPXOBHOrO
CYAY, KOHCTUTYUiMHOro cyay abo iHWKUX CyA0BUX OpraHiB, PilUEHHA AKMX He NiANAraloTb OCKAPKEHHIO, Kpim
OCKApPXKEHHSA 33 BUHATKOBUX 06CTaBUH; HaA3BMYAlHI Ta MOBHOBAXKHi NOCAM, MNOBIPEHi y CNpaBax Ta KePiBHUKM
LeHTPabHUX OPraHiB BiMICbKOBOIO YMNpPaB/liHHA; KEPIBHUKM aAMiHICTPATUBHUX, YNPABIiHCbKMUX YN HATNAL0BMUX
OpraHiB AepXaBHUX NiANPUEMCTB, LLLO MaOTb CTPATeriyHe 3HaYEeHHA; KeEPIBHUKU KEPIBHUX OPraHiB NOAITUYHUX
napTin, NpeAcTaBAeHUX Y NApPAAMEHTI

KapTKka — KOpPNoOpaTUBHUM €/IEKTPOHHMA NAaTidKHMA 3acib y BuUrnagi emiToBaHOi y BCTaHOBAEHOMY
3aKOHOZaBCTBOM MOPSAAKY NNACTUKOBOI KapTKWU, KU Aa€ 3mory ii [lep»katento 34ilicHioOBaTU onepauii 3a
PaxyHKOM opuaM4YHOi 0cobu abo $pisnyHoi ocobu-nignpmuemus.

KiHueBa pata — pgeHb, B AKMW baHk nosepTtae [eno3uT 3a ymOBM, WO CTPOK 3aayyvyeHHA [enosuty He
NPO/IOHrOBaHWUMN (He NPOAOBMKEHNI)

KiHueBuit 6eHediuiapHnii BnacHuK (KoHTponep) - oisvyHa ocoba, sKa HesanexHo Big ¢opmanbHOro
BO/IOAIHHA MAa€E MOMAMUBICTb 34IACHIOBATM BUPILLANbHMIA BNAMB Ha YNpaBaiHHA abo rocnofapcbKy AiANnbHICTb
ropunandHoi ocobn besnocepegHbo abo vepes iHWMX OCIO, WO 3A4iMCHIOETLCA, 30KPEMA, WAAXOM peanidauii
npaBa BONOAiHHA ab0 KOPUCTYBAHHA BCiMa aKTMUBAMM UM iX 3HAYHOIO YACTKOO, NpaBa BMPIWANbHOIO BNAUBY
Ha popMyBaHHA CKNagy, pe3ynbTaTh roN0CYyBaHHA, A TAKOXK BUYMHEHHA NPABOYMHIB, AKI HA4AOTb MOXKIMBICTD
BM3HAYaTW YMOBW rOCNOAAPCHLKOI AiANbHOCTI, AaBaTM 0H60B'A3KOBI A0 BMKOHAHHA BKa3iBKM abo BMKOHYBATK
®YHKUiT opraHy ynpasniHHA, abo, fika Ma€ MOXAMBICTb 34IACHIOBATM BMAWB LWAAXOM npsmoro abo
onocepenKoBaHOro (4epes iHwWy ¢isMYHy YM opUANYHY ocoby) BonoaiHHA ogHielo ocoboto camocTiiHo abo
CNiNbHO 3 nNos'a3aHnmMK PisnyHMmM Ta/abo PUANYHUMKM 0coBaMM YaCTKOK B IOPUAMYHIN 0Ccobi y po3mipi 25
ym Ginblle BiACOTKIB CTaTyTHOro Kanitany abo npas rosocy B OPUANYHIN OCODi.

KnieHt - lOpngmyHa ocoba (B okpeMmx BMMadKax BiLOKpPeMAEHWUN MNiapo3ain opuandHoi ocobu), dismyHa
ocoba-nignpuemeub Ta ¢isMyHa ocoba, AKa 34iMCHIOE He3anexHy npodecinHy AisnbHICTb, WO yKnana 3
BaHkom [lorosip, a Takox ii [losipeHa ocoba.

Komnpomertauia KapTok - posronoweHHa MIH-koay, CVV1, ta/abo CVV2-koais Ta/abo iHwWoOi iHdopmaLiii, aKa
MicTUTbCA Ha Hociax KapTok abo Ha camit KapTui, Wo moxe npu3BectTy A0 34iMCHEHHA HeCaHKLiOHOBaHWUX
KnieHTom/[eprKatenem onepauiin no PaxyHky.

Komnpomertauia ocobucroro pobouoro knwua - byap-aka nogia ta/abo aja, wo npussena abo moxe
NPU3BECTN A0 HECAHKLIOHOBAHOIO BUKOPUCTAaHHA 0cOBUCTOro poboyoro Kawoua.

KoHTaKT-ueHTp - LeHTp iHpopMaLinHOI NigTpUMKK, TenedoHn AKOro 3a3HaveHi Ha OdiuitHomy canTi baHky.
KopucryBau Cuctemu — BusHayeHa KnieHTom ¢ismnyHa ocoba, sKil 3rigHo 3 MpaBunamu HaaaeTbesa/HagaHO
poctyn go Cucremu.

KpegutHuit porosip - Aorosip, Wo yknageHuin Ta/abo byae yknagaeHun mik baHkom, KnieHtom Ta/abo
TpeTboto(imun) ocoboto(amn) Ta 3a AKMM HagaBaTUMETbCA PiHaHCYyBaHHA BaHKOM (30Kpema, KpeauTt/KpeantHa
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NiHiA, rapaHTia, aBanb, akpeauTus), 30608B’A3aHHA 33 AKMM 3abe3neyeHi, 30Kpema, ane He BUKIIOYHO,
3aCTaBOKD MaWHOBMX NpaB Ha Bknaa. B KoHTekcTi uux Mpasua nig «KpeguTHUM [LOroBOpOM» TaKOX
PO3yMieMO 3asBY NPO HAZAHHA rapaHTii/akpeanTUBY, LLLO MAE CUNY LOrOBOPY.

Kpoc-Kypc - cniBBigHOWEHHA MiX ABOMa BajlOTaMM, AKe BU3HAYAETbCA HA NiACTaBi iX Kypcy, WOoA0 TPeTboi
BaNOTMU.

Kpoc-kypc BIK - cniBBigHOWEHHA MiXK ABOMA iHO3EMHMMM BaNOTaMM, AKE BU3HAYAETbCA Ha niacTasi ix Kypcy
BMK (ana kyniBni bBaHkom B KnieHTa), W,040 HawioHaNbHOT BaNtoTK YKpaiHu.

Kypc BIMK - komepUuiiHuiA Kypc baHKy oA KOHBepTaLiMHUX onepaliii 3 BUKopucTaHHAM BIK.

Kypc MINC — kypc, BcTaHoBAeHMn MIC ana KoHBepTauii Npu 34iMCHEHHI onepawii 3 NAaTiXKHUMKN KapTKamm
BaHKy B eKBaMpMHroBiM mepexi iHWKMX 6aHKiB, AKWO BanoTa onepauii Bigpi3HAETbCA Bi4 BaNOTH
KopnopaTuBHOro KapTKOBOIO PaxyHKYy.

Mi}K6aHKIBCbKMIA BaNniloTHUA PUHOK YKpaiHM abo MBPY - ue cyKynHicTb BigHOCMH y cdepi Toprisni
iHO3eMHOI0 BaNtoTO B YKpaiHi:

- MiXX YNOBHOBaXKeHMMM 6aHKamu Ta/abo ynoBHOBaXKEHNMM GiHAHCOBUMM YCTaHOBAMU;

- MiXX YNOBHOBA)XeHMMM OGaHKaMW, YNOBHOBAXKEHMMM (iHAHCOBMMM YCTaHOBAMM Ta iX KAi€EHTamu (y Tomy
yncni baHKamm-HepesnaeHTamm);

- MiX yNnoBHOBaXeHUMKN BaHKamm, ynoBHOBaXKeHMMM diHaHCOBMMM ycTaHoBaMM i HBY, a Takox HBY i noro
KNiEHTaMMW.

MixkHapoaHa nnatikHa cuctema abo MIMC — mixkHapogHi nnaTixKHi cuctemu Visa International, MasterCard
TOWO, AiANbHICTb AKUX 34iNCHIOETLCA HA TepPUTOPIi ABOX i Binblie KpaiH, YNeHOM SSIKMX € baHK.

HauioHanbHi ny6niyHi giavi - ¢isnyHi ocobu, AKi BUKOHYIOTb ab0 BUKOHYBa/IM NPOTArOM OCTaHHIX TPbOX POKIB
BU3HauyeHi nybniyHi PyHKUii B YKpaiHi, a came: lpe3uaeHT YKpaiHu, MNpem’ep-miHicTp YKpaiHu, 4yneHu
KabiHeTy MiHicTpiB YKpaiHW; neplwi 3acTyMHWMKM Ta 3aCTYNMHUKU MIHICTPiB, KEPIBHUKM iHWUX LLEHTPANbHUX
OpraHiB BUKOHaBYOl BAaam, iX nepLli 3acTyNHUKK i 3aCTYNHUKN; HApPOAHi aenyTatu YKpaiHu; fonoBa Ta YneHu
MpasniHHA HauioHanbHoro 6aHKy YKpaiHu, uneHn Pagu HauioHanbHoro 6aHKy YKpaiHu; rosioBu Ta cyaai
KoHcTuTyuitHoro Cyay YKpaiHun, BepxosHoro Cyay YKpaiHM Ta BULLMX Chnewiani3oBaHUX Ccyais; YneHn Buuwoi
pagu tocTuLii, yneHn Buuwoi kBanidikauiiHOT Komicii cyaais YKkpaiHu, unenun KeanidikauinHo-ancumnaiHapHoi
KOMicii npokypopis; leHepanbHMN NPOKYpPOp YKpaiHM Ta Moro 3acTynHukK; Fonosa Cayxbu 6e3nekn YKpaiHm
Ta MOro 3acTynHWKu; [upektop HauioHanbHOro aHTUMKOpyMuiiHOro 6tpo YKpaiHM Ta 1MOro 3acTyNHWUKY,
fonoBa AHTMMOHOMONBLHOIO KOMIiTEeTY YKpaiHM Ta MOro 3acTynHWKW; [onoBa Ta 4neHM PaxyHKOBOI nanatu;
yneHn HauioHanbHOI paan 3 NUTaHb TenebayvyeHHs i pagdiomoBAeHHs YKpaiHW; Hag3BWYalHI i NOBHOBAXHI
nocnu; HavanbHWK [eHepanbHoro wtaby - lonoBHOKomaHayBay 36poiiHMx Cun YKpaiHW, HayvanbHWUKMK
CyxonyTHMX BilCbK YKpaiHn, MMoBiTpAHUX Cua YKpaiHu, BilicbkoBo-Mopcbkux Cua YKpaiHu; aepKaBHi
cny>kboBUi, nocagu AKMX HanexaTb A0 KaTteropii "A"; KepiBHMKM 06nacHUX TepUTOPiaNbHUX OpraHiB
LEHTPaZbHUX OpPraHiB BMKOHABYOI BNAAM, KEpPiBHUKM OpraHiB MNPOKypaTypu, KepiBHUKM 061acHUX
TepuTopianbHUx opraHie Cayxbu 6e3nekn YKpaiHWM, ronoBM Ta cyadi anensauinHUMX CcyaiB; KepiBHUKM
AAMIHICTPATMBHUX, YNPaBAIHCbKMX UM  HArNA40BMX OpPraHiB AepXaBHUX Ta KA3E€HHUX NigANPUEMCTB,
rocnogapcbKUX TOBApPUCTB, AeprKaBHa YacTKa y CTaTyTHOMY KaniTani AKux nepesuwye 50 BiACOTKIB; KepiBHUKMK
KEPIBHUX OpPraHiB NOAITUYHMX NAPTIN Ta YNEHM iX LEHTPANbHUX CTAaTYTHMX OPraHiB.

HBY - HauioHanbHM 6aHK YKpaiHu.

HecaHKuUioHOBaHe BMKOPUCTaHHA 0COBUCTOro pobouyoro Kawua - BUKOPUCTAHHA ocobuctoro poboyoro
KAtOYA IHWMMM HiXK NiANMCcyBay HEYNOBHOBAaXXeHMMM ocobamu.

HecaHKuioHoBaHui oBepapadT — cyma nepesuuleHoro Jlimity ButpaT no BIK, AKa BMHWKNA B pe3ynbTaTi
nposeAeHHA onepauii 3 BMUKopucTaHHAM BIK Ta Ha AKY HapaxoBYOTbCA NPOLLEHTH, WO NigNAraloTb 40 cnAaTh
KnieHTom BaHKy, 3rigHo Tapudis.

HecaHKuioHoBaHuit goctyn Ao Cuctemm - 6yab-Ake He3aKOHHe BTPy4YaHHA B poboTy Cuctemm 3i CTOPOHM
TPETIX HEeynoBHOBaXKEHUX 0cCib, B TOMY 4uchi (ane He BUKJIIOYHO) LWIAXOM KOMMpomeTalii ocobuctoro
poboyoro Kawua.

O6miH (KOHBepTauifa) iHO3eMHOI BanloTh - Le onepalis 3 Kynieai (npoaaxy) oAHiel iHO3eMHOT BanoTK 3a
iHWY iIHO3eMHY BasOTY.

OAHOpPa3oBUA KOop, —LecTM3HAYHMM Kopg, (WicTb CMMBOJIB), 3reHepoBaHMIi cnelianizoBaHMMmn 3acobamu,
AiMCHUI anAa niaTBepAXKeHHs TinbKM oaHiel onepalii B Cuctemi. OgHopas3oBi KoaM HagcmnatoTbea KopuctyBaydy
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y Burnagi SMS-nosifioMNEHHA Ha BU3HAYE€HUI HUM HOMEpP MobinbHOro TenedoHy (NpU BUKOPUCTaHHI NOCAYTU

iFOBS.SMSConfirmation).OaHOpPa30Bi KoAM BUKOPUCTOBYETLCA OAMH Pa3 Npu MiATBEPAMKeHHi NpoBeAeHHA
onepaLti abo i B Cuctemi, AKi BUMaraoTb nigTeepaKeHHAa OQHOPa30BUM KOA0M.

(31 BMIHAMM 32idH0 3 piwweHHAM [MpassiHHA, npomokos Ne 003/2020 gid 03.02.2020p. )
OnepauiiiHnMit aeHb — YacTnuHa Pobouoro gHa, npotArom sikoi baHK npuiAmace Bifg, KNIEHTIB AOKYMEHTU Ha
nepekas i LOKYMEHTU Ha BiAKJAMKAHHA Ta MOXKHa, 3@ HAABHOCTI TEXHIYHOT MOXANBOCTI, 34IMCHUTM iX 06POOKY,
nepegayy Ta BWUKOHaHHSA. TpuBanicte OnepauiiHOro AHsS BCTAaHOBAOETbCA baHKom y BignosigHocTi Ao
3aKOHOZaBCTBA CAMOCTIMHO Ta 3aKPINIOETbCA Y BHYTPILWHIX PEryiATUBHMX Ta agMiHICTPAaTUBHUX AOKYMEHTaX
BaHKy.
OnepauifHMM Yac — YaCTMHa onepauinHoro AHA baHKy, NPOTArom AKOI Big KNieHTIB NPpUMMatOTbCA AOKYMEHTH
Ha nepeKkas i AOKYMEHTM Ha BiAKAMKAHHA KOLWTIB, WO MatoTb 6yTM 006pobneHi, nepeBipeHi, BUKOHaHI,
nepenaHi B baHK oaep:kyBaya (nnaTHuKa), odopmneHi HeobxiaHMMM ByxranTepCbKMMKM MPOBOAKAMM 33
BiAMOBIAHMMM paxyHKaMK TOLWO) MPOTArOM LUbOro K Poboyoro aHA. TpuBanicTb onepauiliHOro 4acy
BCTAHOBNIOETbCA BaHKOM CaMOCTIMHO Ta 3a3HAYa€TbCA B MOro BHYTPIiWHiIX npaBunax. lHGopmauisa npo
TPMBaNiCTb ONepaLiMHOro Yacy Po3Milly€eTbCA Ha iHGOPMALiIMHMX CTEHAAX, WO PO3TalWOBaHi Y NPUMILLEHHAX
BaHKy Ta Ha OgiuintHomy IHTepHeT-calnTi baHKy.
OnepaLuiii 3 BuKopuctaHHam KapTtku — onepauii, B AKMX KapTka BUKOPUCTOBYETLCA A4/1A PO3PaXyHKiB 33 TOBapK
Ta NOCAYrY, ANA OTPUMAHHA FOTIBKM Ta BYUMHEHHA iHWKMX A4ill, nepeabdbadeHnx JoroBopom.
Onepauia nig Harnaaom - o3Hayvae ¢iHaHcoBy onepauito KnieHTa, woao AKoi y baHKa BUHMKAE NpUNyLLEeHHS,
LLLO TaKa onepawia:
- nos’s3aHa byab-AKMM YMHOM i3 Cyb’eKTOM CcaHKLin abo
- nos’A3aHa 6yab-AKMM YMHOM 3 KpaiHoto nig 3a60poHOI0, Nepenik AKX BU3HAYAETbCA BaHKOM Ha BAacHWUM

po3scyg abo
- 3AJMCHIOETbCA 3a KOHTPaAKTOM, NpeamMeToM SKOoro € ToBap/nocnyra embapro Ta/abo ToBap/nocnyra
NoABIMHOIO NPU3HAYEHHA.

OnuUTyBaNbHUK - 3aABa-ONUTYBA/IbHUK Ha YKNaaeHHA [JoroBopy Npo HagaHHA BaHKiBCbKMX nocayr, nignucaHa
KnieHTom, y 3aTBepaKeHi bBaHkom dopmi, wo nogaetbca KnieHtom baHKy nepen yknageHHa Jorosopy.
Ocobuctuit poboumnit Kntou (Knwou) - napameTtp KpuntorpadiyHoro anroputmy GopmMyBaHHA €NEKTPOHHOIO
umMdposoro nignucy, 40CTYNHUI TiINbKM Nignucysayy.
OtpumyBau abo Opep)KyBau - 0coba, Ha PaxyHOK AKOi 3apaxOBYETbCA Cyma nepekasy abo, fAKa oTpumye
CyMy nepeKasy B roTiBKOBiN ¢popmi.
OdiuiiHnii caitT baHky — www.banklviv.com .
Mepenik po3nopaAHUKIB paxyHKy — nepenik ocib,BU3HaYeHNX KepiBHUKOM KnieHTa, ynoOBHOBAaXEHUX HUM Ha
po3nopsaKeHHA paxyHKom. Pasom i3 [Mepenikom, cyb’eKT rocnogaptoBaHHA Hagae ao baHky BianosiaHi
OOKYMEHTH, WO MiATBEPANKYHOTb NOBHOBAXKEHHSA LIMX PO3MNOPAAHUKIB (HaKa3 NpoO NPU3HAYEHHSA, AOPYYEHHS,
pilleHHA 3aCHOBHMUKIB, TOLLO)
NMignucyBau - HaneXHoO ynoBHOBa)KeHa ocoba KnieHTa, AKa HA 3aKOHHWX MiAcTaBax BOMOAIE 0cobUCTMM
K/IIOYEM Ta HaKNaJaE€ €NEeKTPOHHUN LMdPOBUM NiANUC Nig Yac CTBOPEHHA e/IEKTPOHHOIO AOKYMEHTa Bif, iMeHi
KnieHTa.

NIH - Kopg - ocobuctnin ineHTndikaTop, Koa, BiAOMUIN TiNbKKM [eprKaTento i HeobxigHWM ansa 3A4iMCHEHHSA
onepaLi 3 BUKOPUCTAaHHAM KapTok.

MNIH — KOHBepT — NanNepoBUiA KOHBEPT, AKUIA HaaaeTbea [epxKaTento i B AKoMmy mictutbea MIH-Koa y Bunaaky
BunycKy Kaptku 3 MIH-kogom.

MnatixK - o3Hayae pgito MnaTHMKA (YN KOMNAEKC AiN, AKI BMMAraloTbCA NpaBuiaMu, LLO 3aCTOCOBYHOTLCA),
HanNpaBAeHYy HA HaNeXHe OTPUMAHHA rPOLLIOBUX KOLLTIB iX O4eprKyBayYem.

MnaTixkHa cuctema — naaTixkHa cuctema VISA Inc. Ta/ abo MasterCard Inc. Towo, AifanbHICTb AKOI 34iNCHIOETLCA
Ha TepuTopii ABOX i Binblie KpaiH.

MnaTi>kHKIA TepMiHan — eNeKTPOHHUIN NPUCTPIN, NPM3HAYeHUM ANnA npoBeaeHHA ABTopum3auii 3a KapTkoto ana
BUAaYi roTiBKM, OTPMMaHHA A0BiAKOBOI iHpopMaLii i ApyKYBaHHA AOKyMeHTa 3a OnepaLieto 3 BUKOPUCTAaHHAM
KapTKu.

MnaTHUK - lopuandHa Ta/abo ¢pisnyHa ocoba, AKa iHiLitoe NepeKas WAAXOM HaAaHHA A0 baHKy [loKymeHTa Ha
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nepekas roTiBKM pasom i3 BiAMNOBIAHOK CYMOIO FOTIBKOBMX KOLWTIB Y HaLiOHaNbHiA BantoTi YKpaiHW, WO €
onnaToto 3a HagaHi KnieHTom MnaTHUKY ToBapu Ta/abo poboTu Ta/abo nocnyru. BaHk Nnpuiimae [JOKyMeHT Ha
nepekas roTiBKM fAK Big lMnaTHWKa, TaK i Big JoBipeHoi ocobu MMnaTHMKa. epeKkas roTiBKOBUX KOLWITIB
[oBipeHoto ocoboto - NnpeacTaBHMKOM M1aTHUKA, BBAYKAETLCA NePEeKa3OM roTiBKOBUX KOLWTIB MAaTHUKOM.
MoB’Aa3aHi 0cobu - ix uneHW cim’i, a TaKoOX HOPUAMYHI 0CcobMU, KiHUEBMMM BUrogoodep:KyBavYamu abo
B/NIACHMUKAMM iCTOTHOI y4acTi AKMX € Taki Aiadi um ix yneHu cim’i. MNig yneHamm cim’i posymitoTbca ocobu, AKi
nepebyBatoTb y WAOLI, iXHi 4iTK (Y TOMY YMCNi NOBHONITHI) Ta iX NoAapyKaA, 6aTbKM, 0cobu, aKki nepebyBatoTb
nia, onikow i niknyBaHHAM, iHWI ocobu, AKi CNiNbHO MPOXWBAOTb, MOB’A3aHi CNibHMM NOGYTOM, MatoTb
B3aEMHI NpaBa Ta 060B’A3KM, Yy TOMY YMUCAi 0cOBM, AKI CNiNbHO NPOXKMBAKOTb, ane He nepebyBatoTb y WAHO6I.
NopatKoBi pe3naeHTn CnonyyeHux LUtatis Amepuku:

- rpomagAaHn CLUA (aKki oTpMmanu rpomagAaHCTBO 33 HAPOAMKEHHAM UM B MOPSAAKY HaTypanisauii),
He3a/IeXKHO Bif HAABHOCTI Y HUX TPOMAAAHCTBA iHLWOI AepKaBy;

- -0cobwu, siKi MatoTb NOCBiAKY Ha NpoxuBaHHA B CLLIA (GreenCard);

- -ocobwu, aki nepebysann B CLUA npotarom 6inbwe 31 gHA y noToyHomy poui i binbwe 183 aHie B
CYKYMHOCTi NPOTAroM TPbOX NonepeaHiX POKiB (Kpim BYUMTENiB, CTYAEHTIB Ta CTaXKepiB, AKi TUMYACOBO
nepebysatoTb/nepebysanu Ha Teputopii CLUA Ha niacTtasi Bi3 Tuny «F», «J», «M» abo «Q»).

Nocayr aucTaHuiiiHoro o6cnyrosyBaHHA MOTOUYHOro paxyHky - MNocnyru, nepegbaveri n.17 uux Mpaswun.
MpaBoHacTyNHUK - 0cob6a, A0 AKOI Nepeiwan npasa Ta 0608’A3kn KnieHTa

«MpoueHTHU nepioa» - ue nepiog, 3:
- OCTaHHbOrO KaNeHAAPHOro AHA NonepesHbOro MicAuA No AeHb, WO nepesye OCTaHHbOMY KaneH4apHoMY
[OHI0 NOTOYHOro MicAUSA (3aCTOCOBYETLCA ANA WOMICAYHOrO HapaxyBaHHA NPOLLEHTIB);
- HAaCTYMHOrO KaneH4apHOro AHA NicA AHA PO3MILLEHHA KOWTIB Ha Jeno3nTHOMy paxyHKy, No AeHb, WO
nepeaye OCTaHHbOMY KasleH4AaPHOMY AHK0 MOTOYHOrO MicALA (3aCTOCOBYETLCA B Pasi BHECEHHA 404aTKOBUX
KOWTiB HA [1en0o3nUTHUI paxyHOK);
- AHA NpoaoHrayii leno3nty no geHb, WO nepeaye OCTaHHbOMY KaJleHAAPHOMY AHI0 NOTOYHOro MicALA
(3acTocoByeTbcAa B pa3i nposoHrauii Jenosuty);
- HAaCTYMHOro KaneH4apHOro AHA Nicna AHA PO3MILLEHHA KOWTIB Ha Jeno3nTHOMYy paxyHKy, No AeHb, WO
nepeaye AHKO NOBEPHEHHSA KOLWTIB (3aCTOCOBYETLCA Yy pa3i NOBepHEHH:A [leno3uTy).

My6niuHi 0cobu - 0cobu, sAKi € HaLiOHANIbHUMM, IHO3EMHMMM NYBNIYHUMUK Aigvamu, Aisvamu, SKi BUKOHYIOTb
NONITUYHI QYHKLIT B Mi*KHaPOAHUX OpraHi3au,isx.

PaxyHOK - MOTOYHMIN PaxyHOK, WO BigKpuBaeTbca baHKom KnieHTy Ha niactasi yknageHoro [orosopy ans
3apaxyBaHHA Ha HbOrO FPOLOBUX KOLWTIB, iX 36epiraHHA Ta 34iACHEHHA PO3pPaXyYHKOBO-KAaCOBMX OonepaLin 3a
[0MNOMOroH0 NAATIXKHUX IHCTPYMEHTIB 3 YpaxyBaHHAM YyMOB [JOroBopy Ta BU3HA4YeHOro BignoBigHO 40 BUMOT
3aKOHO4aBCTBA YKPAIHM PEXUMY BUKOPUCTAHHA PaxyHKy.

Pexxum «online» - npoBeaeHHA onepauin 3a gonomoroto Contactless-KapTKM WAAXOM KOHTAKTHOro Ta 3
nigTBepaXKeHHAM onepad,ii BBeaeHHAM NIH-koay abo nignucom KnieHTa.

Po6ouunit geHb — aeHb, NPOTArom AKoro baHKom 34iMcHI0ETbCA 06cnyroByBaHHA KnieHTis..

Poboue micue KnieHTa - TexHiYHWI eNeKTPOHHWI MpUCTPi KnieHTa, Ha SIKOMY BCTAaHOB/JIEHA KIEHTCbKA
yacTuHa Cuctemm.

Po3paxyHKOBi AOKYMEHTU - [JOKYyMEeHTM Ha nanepoBOMY, €JIEKTPOHHOMY 4YM iHWOMY BWAI HOCIA
iHbopmauii BignosigHo Ao ymos [orosopy, MpaBun Ta 3aKOHOAABCTBA, LWLO MICTUTb AOpy4YeHHA Ta/abo
BMMOTY NPO NepepaxyBaHHA KOWTIB 3 paxyHKY NAaTHUKA Ha paxyHOK OTpUMyBaya.

Po3paxyHKOBO-KacoBi onepauii - Onepau,ji, AKi nos'A3aHi 3 nepeka3om KowTiB 3/Ha paxyHKa/ok KnieHTa,
npuiomom/Buaayeto MOMy KOLITIB Yy rOTiBKOBIN GOPMI, @ TAKOX i3 34iNCHEHHAM iHLWKWX onepaLii, HagaHHAM
nocnyr, nepeabaveHnx [lorosopom, MNpasmnamm Ta 3aKOHO43ABCTBOM .

CepTtudikaTt BigKputoro Knwouva — AOKYMEHT, BUAAHWUIM Nigpo3aifiom baHKy, WO 34iMCHIOE PYHKLIi LeHTpY
cepTmdikaLii Kntouis, AKMI 3acBiaYyEe YMHHICTb | HaNeXKHICTb BiakpuTtoro Katoya Mignucysauy.

Ceptudikauia — npoueaypa 3acBiA4YeHHA UYMHHOCTI BigKkputoro Katouda wnaxom ¢opmyBaHHA CepTudikaTa
BigKpuToro Katoua.

Cuctema «KnieHT-iHTepHeT-6aHK» (gani — «Cuctemanr) - Cuctema aucraHuitHoro o6cnyrosysaHHA KnieHTis
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AKa NobyaoBaHa Ha BUKOPUCTaHHI iHGOPMaLLIMHUX TEXHONOTI, Lo 3abe3neyytoTb KnieHTam MOXKAMBICTb:
- OTPUMYBATM KOMNIEKC iHPOopMaLiMHUX nocnyr 3a [OTOYHMM paxyHKOM Ta/abo 6yab-AKMM iHWKMM
paxyHKoM KnieHTa, BiAKpUTUM B BaHKy (BKNaAHUM, NO3UYKOBUM Ta iHLLMM),
- AMCTaHLIMHO Ta ONepaTUBHO 3A4iNCHIOBATM yNpaBAaiHHA [TOTOYHUM paxyHKOM Ha niactasi Po3paxyHKoBuMX
OOKYMEHTIB,

- 06MiHy 3 BaHKOM Po03paxyHKOBUMW [AOKYMEHTAMM, a TaKOX IHWWMMW [OOKYMEHTaMW, Yy BUNAAKAX,
nepegbayeHnx gorosopamm KnieHta 3 baHkom abo unmm Mpasrunamm gaa oTpMMaHHA nocayr baHky.
Cnin - nanepoBUn OOKYMEHT, AKMN NIATBEPOKYE 34iMcHEHHA Onepauii 3 BUKOPUCTAHHAM KapTKu, micTuTb

AaHi WoAo i€l onepauii Ta pekBisntn Kaptku.

CnipHi TpaH3aKuii — TpaH3akLuii, 34iMCHEHHA AKUX OCKapKyeTbcAa KnieHTom 3rigHo 3 npoueaypoto,
BCTAaHOB/IEHOIO NpaBuAamMmu BiANOBIAHOT MNaaTiXKHOI cMctemu.

Cratycu E[] — cTatycu, Aki moxe HabysaTtu E[l B Cuctemi npwm iHilitoBaHHI Ta 34iicHeHHi KopuctyBayem aili B
Cucremi.

CtopoHu/CTopoHa - KnieHT Ta/abo baHK.

CtpokoBui geno3sut abo CTpokoBuiA BKAag - [enosnTt, posmiweHuin KnieHTom B baHKy Ha BM3Ha4YeHUi
[oroBopom CTpOK.

CTpPOK 3anyuyeHHA — nepiog yacy, Ha Ak BknagHuK/KnieHT po3miwye [enos3uT B BaHKy.

Cy6’eKkT caHKuiih - ocoba abo nosiTpAHe cyfaHO, MOPCbKeE CyAHO, ypAg abo KpaiHa, AKa € cyb’ekTom
MiXKHAPOAHUX CaHKLiM Ta/abo caHKui YKpaiHu. Y pasi, AKWOo KpaiHa € cy6’eKTom BcebiuyHMX CaHKLUil, BCi
IopUAMYHI Ta Gi3nYHI 0cobM B mexkax L€l KpaiHM (TOBTO MaloTb PEECTpauito, MicLe3HaxoAXKeHHs/micue
NPOXMBaHHA B TaKil KpaiHi, € peanaeHTamm TaKoi KpaiHu) po3rnagatotbca sK Cy6’eKTU caHKUiN.

Cymu 3a6/10KOBaHUX, ane He CNUCAHUX KOLWWTIB — CYMW KOLUTIB, WO 061iKoBYtOTbCA Ha PaxyHKy KnieHTa, ane €
HeAOCTYNMHUMU ONA BUKOPUCTAHHA BHACAIAOK iX pe3epByBaHHA ANA NpoBeAeHHA po3paxyHKiB 3a Onepauiamu
3 BMKOpUCTaHHAM KapTku, Bxe 3aiiicHeHMmn [Leprkatenem. KowTn obnikoBytoTbcA Ha PaxyHky KnieHTa 3
MOMeHTY ABTOPM3aL,ii 4O MOMEHTY HaAXOAKeHHA GiHAHCOBOro AOKYMEHTY, WO € NiACTaBOO ANA nepekasy ix
oTpumyBady. Y pasi HeHaaxogKeHHA GiHAaHCOBOrO [AOKYMEHTY KOWTU po3BAOKOBYIOTLCA Yy CTPOK,
BCTAHOB/AEHUI YymMoOBamMM BignosigHoi [naTixkHOi cuctemn Ta baHKoOMm, i cTaloTb AOCTYNHMMWU  ANA
BUKOPUCTAHHA [leprkaTenem.

Tapudu - po3mip nnatm 3a baHKiBCbKi nocnyrn, Aki 6yan HagaHi baHkom KnieHTy 3rigHo Jorosopy. 3MiHW A0
Tapuodis MoKyTb BHOCUTUCL BaHKOM y nopaaky, nepeabdbaveHomy Mpasunamu.

TapudHMiA nakeT — YiTKO BM3HaYeHUIM nepenik baHKiBCbKMX nocnyr ana KnieHTiB Ha BU3Ha4YeHMX yMOBaXx Ta 3a
BM3HAYEHOIO BAPTICTHO.

YMmoBM 3anyyeHHA Aeno3uTiB - GiHaHCOBI Ta iHWI YMOBUM 3a/ly4eHHA AEen03UTIB IPUANYHUX 0Cib, di3nUYHMX
ocig-nianpuemuis, ¢isMUHUX OCI6, AKi 34iACHIOIOTL HE3aeXHY NPOodeCilHy Ais/bHICTb Bi3Hecy, 3aTBepAKeHi
KOMMETEHTHMM OpraHom baHKy Ta € YaCTMHOI LMX YMOB.

YyacHMK 3apnnatHoOro npoeKkty — ¢isnyHa ocoba, AKa nepebyBae B TPy[oBUX (LMBIIbHO-NPABOBUX)
BiAHOCMHaX 3 KNiEHTOM Ta Ma€ BiAKPUTUI B BaHKy NOTOYHMI PAXyHOK, HA KM CMCTEMATMYHO NOCTYNaOTb
KowTK Big KnieHTa B merkax obcnyrosyBaHHA 3apnaaTHOro NpPoeKTy.

dakcumine — rpadiyHO TOYHUI aHANOF BNIACHOPYYHOTO NigNMCY yNOBHOBAXeHOi 0cobu KnieHTa, BiaTBOpPEHN
33 AONOMOro neyaTkm abo wramna.

dikcoBaHa IP-agpeca — ue nocnyra 3 goctyny KnieHta go Cuctemu TinbKu 3 TX Poboumnx micupb KnieHTa, aki
MatloTb BKasaHy KnieHTom ¢ikcoBaHy IP-agpecy. Joctyn go Cuctemn 3 Komn'toTepis, AKi MatoTb iHLWY, HiX
BKasaHa KnieHtom IP-agpeca, 610KyeTbCA.

LiHHOCTIi — peui, AKi € NnpeaMeToM MaTepiaNbHOro CBIiTy, WOAO0 AKMX MOXYTb BUMHWKATW UMBINbHI NpaBa Ta
060B'A3KM, 5K HE BUNYYEHIi 3 LMBINbHOrO 060pOTY Ta He 0BMEKEHI B LMBIAbHOMY 060pPOTI.

YeK nnaTtiKHOro TepmiHana/6aHKomaTta — 4YeK BCTAaHOB/JEHOrO 3pa3Kka, AKMI aBTOMATUYHO APYKYETbCA
MnaTtixkHUMm TepmiHanom/baHKoMmaTom Npu npoBeaeHHi Onepadii 3 BUKopUcTaHHAM KapTKu.

FATCA - 3akoH CnonyyeHux LUtatiB Amepukn «[po NogaTKoBi BMMOrM A0 iHO3EeMHUMX paxyHKiB» (Foreign
Account Tax Compliance Act), skuit HabyB unHHoCTI 3 01.07.2014p., cnpsAMOBaHMI Ha 3anobiraHHA neranisauii
3/I04MHHUX AOXOAiB Ta BM3HaYae 060B’A3KOBI AnA BCiX GiHAHCOBMX YCTaHOB-y4acHMKiB FATCA, y Tomy yuchi
baHky, npoueaypwu Wopao:

- npoBeAeHHsA iAeHTUPIKALIT HOBMX Ta iCHYIOUYMX KNIEHTIB 3 MeTOo BUABAEHHA MMoaaTKoBux pe3naeHTis CLUA,
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vl BAHK AbBIB

TO6TO KnieHTiB Ta/abo [loBipeHux ocib KnieHTiB, AKi € rpomagsHamu CLUA, maloTb nocTiliHe Micue
npokmnBaHHA Ha TepuTopii CLUA abo 3 iHWuX nigctaB 3060B’A3aHi cnnavyBaTM NOAATKM BiANOBiAHO A0
3akoHogascTBa CLUA, Ta Haganu BaHKy 3anoBHeHy BignoBiaHO Ao Bumor MoaaTkosoi cayxxéu CLUA dopmy
W9 i3 3a3HayeHHAM igeHTMdiKauiiHOro Homepa nnatHUKa nogatkie CLUA (TIN) knieHTta / OoBipeHoi ocobu
KnieHTa (Hagani — FATCA-igeHTUdiKauifA);
- HapaHHA 3BiTHOCTI Ao MoagaTkoBoi cnyxbu CLUA (Internal Revenue Service), 3okpema, iHbopmauii npo
KnieHTiB-NMoaaTkoBux peanaeHTis CLUA, ix paxyHKM Ta onepauii 3a HUMMK, Npo ocib, aKi He Haganu HeobxigHOI
iHpopmaLii gna nposegeHHA FATCA-igeHTUdiKaL,ii TOWwo;
- po3KkputTa iHbopmaLii npo pesynbtat FATCA-ineHTUdIKauji Ha 3anuT MogaTtkosoi cnyx6u CLUA, ocib, wo
6epyTb y4acTb B NepeKasi KOWTIB HAa PaxXyHKM KNIEHTA, @ TAKOXK B iHWIKX BUNaaKax, nepenbavyeHnx FATCA;
- YTPUMaHHS «wTpadHoro» nogatky (withholding) B po3mipi 30% Bia cym nepekasiB KNieHTiB, AKi He Haganu
HeobxigHoi iHbopmauii ana nposeaeHHA FATCA-igeHTUdIKaLii, 3 HACTYNHUM NepeKasom 3a3Ha4YeHUX Cym A0
MogaTtkoBsoi cny»6m CLUA.
OFAC - (The Office of Foreign Assets Control) - YnpaBniHHS KOHTPOMIO 3a iHO3EMHMMMU aKTUBaAMMU,
nignopsakosaHe MiHictepctBy ¢iHaHciB CLUA, wo mae npaBo 3aKOHOAABYOI! iHiLiaTMBM WOAO0 BBEAEHHA
HOBMX CaHKLiM i 3MiHM iCHYHOUYMX, @ TAaKOXK BCTAHOB/IIOE BUMOIM A0 AOTPUMAHHA E€KOHOMIYHUX i TOProBumx
caHKuin CLLUA i BBoguTb WwWTpadm 3a ix NOpYyLLIEHHA.
BnoKytoui caHKuii OFAC SDN (Specially Designated Nationals) - 3acTocoByt0TbCA WOA0 KOHKPETHUX Pi3UYHUX i
PUANYHNX OCID, a TaKOoXK 06'eaHaHb i opraHisalin, 3 AKMMK 3a00POHAETLCA CMiBPOBITHULTBO i 34iCHEHHSA
onepaui 3 6ygb-aKMm maliHoMm abo nNpaBom Ha MalHO. Bce maiHO i maHOBI NpaBa ocib, AKi noTpanuau B
cnucok SDN, BBaXKatoTbcA 3a6/10KOBAHUMM | HE MOXKYTb BYTU BUKOPUCTAHI.
CektopanbHi caHkuii OFAC SSI (Sectoral Sanctions Identifications) - 3axoau, Wo obmeKytOTb 34iNCHEHHA psaay
yrog, i onepaui Wwoa0 KOMNaHi NeBHUX CEKTOPIB EKOHOMIKWU. BOHM cnpAMOBaHi NPOTM KOHKPETHUX CEKTOPIB
€KOHOMIiKM. MpK ubOMYy MaMHO i MalHOBI NpaBa Y4YacHUKIB cnucky SSI He BBarkatoTbCsi 3ab6/10KOBaHUMK (Ha
BiAMIHY BiZ 6NOKYHOUNX CAHKLN).
eSalary — o¢yHKUiOHaNbHICTb YacTMHU CucTtemn, AKa [O03BOJIAE CTBOPIOBATM | OMNpPaUbOBYBaTU 3BefeHi
3apnaaTHi BigomocTi KnieHTa.
GIIN (Global Intermediary Identification Number) - rno6anbHuit ineHTUdIKaLIMHWI HOMEpP B LiNAX

BUKOHaHHA 3aKkoHy FATCA
GSM-6aHKiHr - uinoao060BKUIA cepBic 3 OTpMMaHHA iHbopmauii Ta 34iMCHEHHs onepaui 3a 6aHKIBCbKOM
NAATI*KHOK KAapTKOK 3a gonomoroto SMS-noBigomneHb.
iFOBS.SMSConfirmation —nocnyra, ska 3abesneuye 34iicHeHHA ABTopwm3auii B Cuctemi neBHMX Ain KnieHTta
(KopuctyBaya) 3 BMKOpUCTaHHAM CucTemu WAAXom nogaHHA OaHOpPa3oBOro Koay NiATBEpPAXKEHHSA,
oTpumaHoro Big, baHky Kopuctysauem 3a gonomoroto SMS-nosigomneHHs.

(31 BMIHAMM 32i0H0 3 piwweHHAM [MpasniHHA, npomokoa Ne 003/2020 gio 03.02.2020p. )
IHwi mepmiHu, wo excusaromscs 8 lpasunax, i BU3Ha4YeHHA AKUX 8 [lpasusnax He HasedeHe, MatOMb 3HAYEHHA
i 3micm, susHa4yeHi [Jocosopom ma 3aKOHOGABCMBOM.

3. onNPUNIOAHEHHA NPABU. BHECEHHA 3MIH TA JIONOBHEHDb A0 NMPABUI.

3.1. OnpunogHeHHa [paBua 3 MeTO O3HaMoMAeHHA KAieHTiB 3 iX 3micTOM 34iMCHIOETbCS BaHKom
LWAAXOM PO3MilLleHHA TeKcTy MpaBun Ha IHTepHeT-cTopiHLi baHKy Ta/abo B 3aranbHOAOCTYMHUX MiCLAX
npuUMilLLeHb onepauinHux Ta/abo KacoBux Niapo3sainis baHKy (BigaineHb Towo) Ta/abo yepes Cuctemy.

3.2. baHK mae npaBo iHiujiloBaTK BHECEHHA 3MiH Ta/abo AonoBHeHb A0 MpaBua. baHK iHiLilOE BHECEHHSR
3MiH Ta/abo gonoBHeHb A0 MMpaBua waaxom nybnikauii Takmx 3miH Ta/abo AonNoBHEHb Ha IHTepHeT-
cTopiHUi BaHKy Ta/abo pPoO3MilleHHA Oro/sowWeHb NPO Taki 3MiHM Ta/abo OONOBHEHHA Y
3aranbHOAOCTYMHUX MiCUAX NMPUMILLEHb ONepaLiMHMX Ta KacoBuX Niapos3ainis baHky (BiagineHb Towo)
Ta/abo uyepe3 Cuctemy (gns KnieHtiB, AKi € KopuctyBayamm Cuctemn) He MeHLl, HiXX 3a 10 (mecatb)
KaNeHO4apHUX AHIB 40 MOMEHTY BBeAeHHA 3MiH Ta/abo AONOBHEHD B Ajt0.

3.3. Y BunagKy He3roau i3 3miHamu Ta/abo gonoBHeHHAMKU Ao Mpasua KnieHT Bnpasi BiaMOBUTUCA Big,
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3.4.

3.5.

4.1.

4.2.

4.3.

4.4,

BaHKiBcbKoi nocnyru/orosopy, NMMCbMOBO MOBIAOMUBLLM NPO Le BaHK A0 oronouweHoi baHKkom aaTu
BBEAEHHA B A0 3anponoHoBaHUX baHKom 3miH Ta/abo gonoBHeHb A0 MMpaBUA Ta BUMHUBLUW iHWI Al
BignoBigHO Ao BuMor MpaBuna abo 3aKoHoAaBCTBA YKPaAiHM.

AKWo Ao orosoweHoi baHKOmM [AaTM BBeAEHHA B Ail0 3anponoHoBaHMX BaHKom 3miH Ta/abo
gonosHeHb A0 lMpaBun Ao baHKy He HagiWwNo NMCbMOBE NOBIAOMAEHHA NPO BiAMOBY Bif, BaHKiBCbKOI
nocnyru/0oroBopy 3 MNOCUMNAHHAM K Ha MPUUYMHY BiAMOBM Ha 3MiHM Ta/abo AoNoBHeHHA Ao Mpasun
Ta/abo KNieHT He BUMHMB iHWMX HeobxigHMX Aii  BignosiaHO A0 Bumor MpaBua abo 3aKOHOAABCTBA
YKpaiHu, To Taki 3MiHM Ta/abo AONOBHEHHA BBAXKaOTbCA MPUAHATUMU KnieHTOM.

KnieHT Hafae NMCbMOBE MOBIAOM/IEHHA NMPO BiAMOBY Bif baHKiBCbKOI nocayrn/[orosopy y 38’A3Ky i3
BHECEHHAM 3MiH Ta/abo ponoBHeHb A0 [lpaBMA BUKAOYHO Yy BigdineHHs bBaHKy, fKe 34iMCHIOE
6e3nocepeaHe obcnyrosyBaHHA Takoro KnieHTa. B pasi HagaHHA NUCbMOBOrO MNOBILOMAEHHA MNPO
BigMoBY Bif, BaHKiBCbKOT Nnocnyrn/[oroBopy y 38’A3Ky i3 BHECEHHAM 3MiH Ta/abo gonoBHeHb Ao MNpasun
He Yy BigdineHHa baHKy, sKe 3giicHioe 6e3nocepeaHe o6cnyroByBaHHA Takoro KnieHTa, Take
NOBIAOM/IEHHA BBAXKAETbCA HEHaJIeXKHO BYMHEHMM, KpPim BMMNAAKIB, AKWO baHK B3AB Oro Ao ysBaru sk
HagaHe HasiexKHo.

BUMOTIU A0 AOKYMEHTIB TA IHOOPMALLII, LLLO HALAKOTLCA KNIEHTOM.
®IHAHCOBUA MOHITOPUHT.

Ona oTpumaHHA baHKiBCbKMX nocayr 3a Jorosopom KnieHT noBMHeH HagaBaTy baHKy AOKYMEHTHM Ta
BiAOMOCTi, fAKi BignNOBIAHO [0 BMMOr 3aKoHoZaBCTBa YKpaiHW, 3akoHy FATCA (AKWoO OCTaHHIM
PO3MNOBCOAKYETLCA Ha KNieHTa), a TaKOXK BHYTPILWHIX HOPMATUBHUX AOKYMEHTIB BaHKy BUMaraTMmyTbca
BaHKOM gns HagaHHA TakMx BaHKIBCbKMX MOCAYr, a TaKOX ANA BUKOHaAHHA BaHKom cBOix 060B’A3KiB 3a
TakMmn [loroBopamu, pnA BUKOHaHHA baHKOM @YHKUi NOAATKOBOrO areHTa, areHTa BaJKOTHOrO
KOHTPOIO Ta Cy6’eKTa NepBUHHOrO GpiHAHCOBOro MOHITOPUHIY, @ TAaKOX OyAb-AKi iHLWI AOKYMEHTH, WO
MOXYTb BMMaratuca baHkom. [laHi 4OKYMEHTM, BiAOMOCTI MaloTb BYTM YMHHMMK Ta AOCTOBIPHUMMW.YCI
noaaHi KnieHTOM AOKYMEHTW MOBMHHI 6yTM OPOpMAEHi HaNeXHMM YMHOM Yy BigNOBIAHOCTI 4O BMMOr
YMHHOIO 3aKOHOAAaBCTBA YKpaiHu.

BaHK mae npaBo BuTpebyBatu, a KnienT (ocoba, npeactaBHMK KnieHTa) 3060B’sA3aHMA HagaTu
AOKYMEHTU i BigomocTi, HeobxigHi ansa 3aiMcHeHHs igeHTudIKauil, Bepudikauii KnieHTa, BMBYEHHA
KnieHTa, yTouyHeHHs iHopmauii npo KnieHTa, B TOMYy YMCAi BCTAHOB/EHHA iAeHTUIKALIMHUX [aHUX
KiHUeBMx GeHediuiapHMX BNACHMKIB (KOHTpOsepiB), aHanisy Ta BUABNEHHA ¢iHAHCOBMX onepawii, Wwo
nignaraoTb GpiHAHCOBOMY MOHITOPUHTY, Ta iHWI NnepeabayeHi 3aKOHO4aBCTBOM JIOKYMEHTU Ta BilOMOCTI,
AKi BUTpebye baHK 3 MeTO BWKOHAHHA BMMOF 33aKOHOZABCTBA, AKE PEryate BiAHOCUHU Yy coepi
3anobiraHHA neranisauii (BiamMBaHHIO) A0X0AiB, OAEPMKAHUX 3/IOYMHHUM LIAAXOM, (iHaHCYBaHHIO
TepopuamMy Ta piHaHCYBaHHIO PO3MOBCIOAMKEHHA 36P0Oi MAaCOBOro 3HULLLEHHS.

Y pasi, akwo KnieHT (ocoba, npeactaBHUK KnieHTa) He HagacTb BaHKy AOKYMEHTIB i BisomocTen,
HeobxigHMx Ana 3A4ilcHeHHA iaeHTUdIKauii Ta/abo Bepudikauii (B Tomy uucni BCTaHOBAEHHA
ineHTMdiKaUiMHMX AaHMX KiHUeBUX beHediliapHMX BNACHUKIB (KOHTpoONepiB), aHanisy Ta BUABIEHHS
¢diHaHcoBMX onepauil, Wwo nignaratoTb GiHAHCOBOMY MOHITOpPUHIY, abo HeHagaHHA KnieHTom (ocoboto,
NnpeacTaBHUKOM K/EHTA) AOKYMEHTIB, HeobXiaHUX BaHKy AN BUKOHAHHA BUMOT YNHHOIO 3aKOHOAABCTBA
YKpaiHM, BHYTPIWIHIX HOPMATUBHUX AOKyMeHTiB baHKy, abo HagaHHA KnieHTOM HeAoCTOBIPHOI,
HenpasAmMBoi iHPopmalii, abo nogaHHA iHbopmauii 3 meTolo BBeAeHHA B omMaHy baHKy aK cyb'ekta
nepBMHHOro ¢GiHaHCOBOro MOHITOPUHTIY, BaHK Mae NpaBo BiAMOBMTUCA Big, BCTAHOB/IEHHA (NiATPUMaHHA)
AiN0BUX BiAHOCUH (Y TOMY YMCAi LUNAXOM PO3ipBaHHSA AinoBUX BigHOCKH) abo Big npoBeaeHHs ¢iHaHCOBOT
onepauin (HagaHHa nocayr). baHk He Hece BignosiganbHOCTI nepen KnieHTom Ta/abo nepen byab-aKoko
TPEeTbO 0COOO0K CTOCOBHO HACNiAKIB BiAMOBW Yy BCTAHOB/IEHHI Ai10BUX BiAHOCUH.

BaHK MoXe BiAMOBMTUCA Big, BUKOHaHHA Byab-AKOro HagaHoro KnieHTom gopyyYeHHs, 3asBU TOLLO,
AKWO NiANMCKM Ha TAaKUX AOKYMEHTAX He BignoBigaTMMyTb 3pa3Kam nignucis, 3a3HayveHux B [lepeniky
PO3NOPAAHUKIB PaxyHKY, HagaHoro Ao baHKy, abo B baHKy € CyMHiBM W0A0 AiNCHOCTI OKYMEHTY.

vl BAHK AbBIB
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4.5. baHK He Hece BignosiganbHocTi nepen KnieHTom Ta/abo nepen 6yab-AKow TpPeTbo 0coboto
CTOCOBHO HacCNigKiB BigMOBM BMKOHATWM BKa3laHi BUWE AOKYMeHTW. BbaHK He BigAnoBiga€e 3a Hacnigkm
BMKOHAHHA byAb-AKMX HenpaBamBux, panbcndpikoBaHMX abo HeAiMCHUX J0PYYeHb, HaKasiB, 3aAB Ta iHWMX
OOKYMEHTIB, OTPUMAHMX Big, KNi€HTa, 32 BUHATKOM BMMNaAKy, KOAM BCTAaHOBAEHO, WO baHK npunyctuseca
NOMMU/IKM B NEPEBIpPLi TaKUX OOKYMEHTIB HABMUCHO, i TaKa NOMW/KA CNPUYMHUAG BaroOMMn HEraTUBHWIM
BMNAMB Ha KnieHTa.

4.6. Y Bunagky 3miHu iHpopmau,ii, wo Hagasanaca KnieHtom go baHKy, 30Kpema, ane He BUKAOYHO LWOoA0
KiHueBux 6GeHediuiapHMX BNacHMKIB (KOHTpoNnepiB), YCTAaHOBYMX [OKYMEHTIB, BNACHUKIB 4YaCTOK
CTaTyTHOrO KanitaJy 4YM nNpas roaocy, MiCLe3HaXo4AXeHHA, NpeacTaBHUKIB Ta X MOBHOBAMKEHb,
KOHTAKTHUX AaHux Towo, KnieHT 30608'A3aHnin, npoTtarom 5 (n'atm) pobounx AHIB 3 MOMEHTY BHECEHHA
TakUX 3MiH, HagaBaTM BaHKy BigoMoOCTi/0pOpMEHI HaNeXHUM UYMHOM BiAMOBIAHI AOKYMEHTH, LIO
nigTBEPAXKYOTh AaHi 3MiHW. Y BUNaAKy MNPUNUHEHHA AisnbHOCTi ¢i3MyHO ocoboto-nignpuemuem,
HeBigKNagHO (B TOM camuit AeHb) NoBigomuTK npo ue baHk Ta npotarom 5 (n’aTv) poboumx AHiB 3
MOMEHTY NPUMUHEHHA NOAATM 3aABY NPO 3aKPUTTA PAXYHKIB.

4.7. Y pasi, akwo KnieHT mae ctatyc nogatkoBoro pesmgeHTta CLUA, BiH 30608B’A3aHUI 40 YKNadeHHA
Jdorosopy Hagatu Ao baHky dopmy W-9 i3 3a3HaueHHAM igeHTMdiKauiMHOro Homepa nNaaTHMKA NOAaTKIB
CLUA.

4.8. ®dakTom yknageHHs [loroBopy KnieHT 3acBigyye HagaHHA HUM 6e33acTepeXKHoi 3roam Ha:

4.8.1. 36upaHHAa iHpopMaLii Nnpo ocoby KnieHTa Ta Moro ¢piHaHCOBWUIA CTaH y TPETIX 0Cib, B TOMY YMUCAi TUX,
AKi noB’A3aHi i3 KnieHTom;

4.8.2. po3KpUTTA BigoMoCTeNn, sKi cTocytoTbca KnieHTa Ta 3rigHO 3 3aKOHOA4ABCTBOM YKpPaiHM BiAHOCATLCA 40
6aHKiBCbKOT TAaEMHUL Y BUNaAaKax, nepenbavyeHmx YAHHUM 3aKOHO4AaBCTBOM YKpaiHu;

4.8.3. HapgaHHA Ha BUMoOry BbaHKy AOKyMeHTIB, HeobxigHMX AN NpoBeAeHHA YTOYHeHHA iHdbopmauji 3
npusoay iaeHTMdiKauii Ta BuBYeHHA KnieHTa/MpeactaBHMKa KnieHTa, 3 MeTOl AOTPMMAHHA BUMOT
YMHHOIO 3aKOHOAABCTBA YKpaiHU, AKe peryatoe BigHOCUHM y cdepi 3anobiraHHs Ta npoTuaii neranisaui
(BiAMMBAHHIO) [,OXOAIB, OAEPMKAHNX 3NOYNHHUM LUNAXOM, GiHAHCYBAHHA TEPOPU3MY;

4.8.4. HeBigknagHe HapaHHA A0 baHKy iHGOpMaLii NPoO 3MiHy CBOro MOAaTKOBOro CTaTycy. Y BUNAAKy
HabyTTa KnieHTom cTatycy noaaTkoBoro pesmaeHTta CLUA, KnieHT 30608'A3aHUIM HeraHo HagaTt Ao baHky
dopmy W-9 i3 3a3HaYeHHAM igeHTUdIKaLiMHOro Homepa naaTtHMKa noaatkis CLUA;

4.8.5. HapgaHHA Ha BuMoOry baHKy iHpopmauii Ta AOKYMEHTIB WOAO0 BAACHOTO NOAATKOBOrO CTaTycy,
3anoBHeHMX/opopMaeHUX BiAMnoBiAHO A0 BMMOr Noaatkosoi cnyxbu CLUA 3a popmamun W-8 abo W-9, 3
METOI HaNeXXHOro BUKOHAHHA Bumor 3akoHy FATCA.

4.9. ®akTom yKnageHHA [dorosopy baHK Ta KnieHT noroaxytTb, Wo baHK MoXe NPUNUHUTM BU3HAYEHI
[loroBopom NpaBOBIAHOCUHM, AKLLO € NiACTaBM BBAXKaTu, WO ¢diHaHcoBa onepauia (-i) KnieHta nos’sasaHa
(-i) 3 neranizauieto (BiAMMBAHHAM) AOX04iB, OA4EPXKAHUX 3N0YMHHUM LWNAXOM, abo ¢iHaHCyBaHHAM
TEPOPU3MY, A TAaKOXK Y BMMNAZAKY HEMOXKAMBOCTI NpoBeAeHHs iaeHTMdiIKauii KnieHTa (B Tomy unchi oro
[oBipeHoi ocobu) BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHWM, y TOMYy YMCni B pasi HeHagaHHA
KnieHTOM HeobXxiaHMX AOKYMEHTIB UM BigomocTeln ans 3’AcyBaHHA cyTi Moro AianbHocTi, ¢diHaHCOBOro
CTaHY YW YMMWUCHOrO HagaHHA HenpaBAMBUX BiAOMOCTENM abo BCTaHOBAEHHS KAiEHTY HENPUIAHATHO
BMCOKOro pU3unKy neranisauii (BiAMMBaHHA) AOXOAIB.

4.10. dakToMm yKnageHHs JoroBopy baHK Ta KAieHT noroaytoTb, WO BbaHK BnpaBi NPUNUHUTY BU3HAYEHI
[ oroBopom nNpaBoBigHOCUHMU, AKLLO:

4.10.1. 3piicHeHHA ineHTUIKaLii Ta/abo Bepudikauii KnieHTta (npeactaBHuKa KnieHta) € Hemoxknmsum abo,
AKLWO Y baHKY BUHMKAE CYMHIB CTOCOBHO TOrO, L0 0coba BUCTYNAE Bif, BACHOIO iMeHi;

4.10.2. sctaHOBNEeHO $aKT noaaHHA KnieHTom nig yac 3aiicHeHHn igeHTMdiKauii Ta/abo Bepuodikauii KnieHTa
(nornnbneHoi nepeBipkn) HepoCTOBIpPHOT iHGOpMaLji abo nogaHHA iHPopmalii 3 MeTo BBEAEHHA B
omaHy baHk;

4.10.3. BcTaHOB/AEHO daKT 34iMcHEHHA KnieHTOM pU3MKOBOT Ais/IbHOCTI.

4.11. dakTom yKnageHHA [doroBopy baHK Ta KnieHT noroaxytoTb, Wo baHK Bnpasi 3ynuHATM onepauii,
AKLLO:

4.11.1. Taki piHaHCOBI onepaliii MOXKyTb OyTH NOB'A3aHi 3 neranisaLiclo (BiAMMBAHHAM) [0XO0AiB, 0AEepPrKaHMX

vl BAHK AbBIB
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3N104YNHHUM WNsAXom, abo ¢iHaHCyBaHHAM TepopU3My BigMNOBIAHO A0 BUMOT 3aKOHOAABCTBA YKpaiHu;
4.11.2. piHaHCcOBa onepauia 34iMCHIOETbCA Bif, iMmeHi abo B iHTepecax ocobu, LWOAO0 AKOI 3aCTOCOBAHO
BiZiNOBiAHI 06MeKyBanbHi 3axoau (caHKLiT) 3riaHO 3aKoHy YKpaiHu «po caHKL,ii».

5. $OHA rAPAHTYBAHHA BKNAAIB.

5.1. Yknapatoun Oorosip KnieHT — ¢disnyHa ocoba-nianpuemeub/disnuHa ocoba, AKa 34iNCHIOE He3aNneHy

npodeciHy AiANbHICTb NIATBEPANKYE, WO MOMY BiLOMO HACTYNHY iHbopmau;to:

5.2. ®oHpg, rapaHTyBaHHA BKNaaiB disnyHUX ocib (Hagani 3a Tekctom — «PoHAY) rapaHTye BiALWIKOAYBAHHA

BKMaaiB (To6TO, KowTiB, po3mileHnx KnieHTom — ¢isnyHoto ocoboro-nianpuemuem B baHKy BianosiaHo Ao

[oroBopy, BKAOYalOUM HapaxoBaHi 3a HUMM BiACOTKK), BiANOBIAHO A0 MONOXKeHb 3aKoHy YKpaiHu «[lpo

CUCTEMY rapaHTyBaHHSA BKNaAiB GisnyHMX ocib» (Hagani 32 TEKCTOM — «3aKOH»).

5.3. ®oHA He BiAWKOAOBYE KOWTW 3a BKAALOM Y BMMaAKax, nepenbavyeHnx 3aKOHOM Ta 3a3HAYEHWUX Ha

odiuinHin cTopiHui PoHAy B Mepesi IHTepHeT 3a agpecoto: http://www.fg.gov.ua/dlia-vkladnykiv/umovy-

harantuvannia. AKwo rapanTii PoHAY He NOWMPIOOTLCA Ha BiAWKOAYBAHHA KOWTIB 3a BKAAAOM, KnieHT —

¢isnyHa ocoba-nignpuemeub NOBIAOMAAETbCA NPO Uel GaKT A0 MOMEHTY YKNaAEHHA BiAnoBiAHOro

Lorosopy. PoHpA, BigLIKOAOBYE KOWTK B PO3Mipi BKAAAY, BKAKOYAOYM HapaxoBaHi BiACOTKMU, ane He binblie

CYMM FPaHUYHOro PO3Mipy BiALWKOAYBAaHHA KOLWITIB 32 BKNAaJaMMW, BCTAHOBAEHOrO Ha ATy NPUMHATTA TaKoro

pilleHHA, He3aneXKHo BiA KinbKOCTi BKNagis B baHKy. Cyma rpaHUMYHOro po3mipy BiAWKOAYBAHHA KOLWTIB 3a

BKJAaJaMWM 3a3HA4Ya€eTbCA Ha OQiuiMHiA cTopiHui PoHAYy B Mmepexi |HTepHeT 3a HacTynHow agpecoto:

http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia. KnieHT — ¢isnmuHa ocoba-nianpmnemeup Habysae

NpaBo Ha OAepXKaHHA rapaHTOBaHOI CYMM BiALWKOAYBAaHHA KOLITIB 32 BKAa4amM 3a paxyHOK KowTis PoHay B

Me}ax rPaHMYHOro PO3Mipy BiALWKOAYBAHHA KOLWTIB 32 BKAAAAMM NiCAA NPUAHATTA pileHHA HauioHanbHUM

H6aHKOM YKpaiHW Npo BiAKAMKaHHA OaHKiBCbKOI fiueH3ii Ta nikeigauito baHKy. BiglwKkoayBaHHA KOLWTIB 3a

BKJa4OM B iHO3eMHIN BantoTi BiAOyBa€eTbCA y HaLiOHaNAbHiM BantoTi YKpaiHW nicnAa nepepaxyBaHHA Cymu

BKAaAy 3a odilLiMHMM KypCOM rpMBHI 40 iIHO3EMHMX BaftOT, BCTaHOBAEHMM HauioHanbHMM B6aHKoM YKpaiHu

Ha AieHb NOYATKy Npoueaypy BuBeAeHHA baHKy 3 pUHKY Ta 34iACHEHHA TMMYACOBOI agMiHicTpaLii BignosigHO

A0 cTatTi 36 3aKkoHy (y pasi npuiHATTA HauioHanbHMm 6aHKOM YKpaiHM pilleHHA Npo BiAKAMKaHHA

H6aHKiBCbKOI NiLeHsii Ta nikeigauito baHKy 3 NigcTaB, BUSHAYEHUX YAaCTUHOK APYroto CTaTTi 77 3aKoHy YKpaiHu

«Mpo 6aHKK i BAHKIBCbKY AiANbHICTE» - 33 OQILIMHMM KYPCOM FPUBHI A0 iHO3€@MHOI Ba/IlOTU, BCTAHOBAEHUM

HauioHanbHMM 6aHKOM YKpaiHW Ha AieHb NoYaTKy MikBigauii baHky).

HapaxyBaHHA NPOLLEHTIB Ha 3a/IMWIOK KOWTIB, W0 3HAXOAATbCA Ha PaxyHKy, NPUNWHAETbCA Y AEHb NOYATKy
npoueaypv sueeaeHHs ®oHAOM BaHKy 3 pUHKY (y pasi npuiiHATTA HauioHanbHUM H6aHKOM YKpaiHUM pilleHHsA
Nnpo BiAKNMKaHHA 6aHKiIBCbKOI NiLeH3ii Ta Nikeigauito baHKy 3 niacTas, BU3HAYE€HMX YaCTMHO ApYyroto cTaTTi 77
3aKoHy YKpaiHn «[po 6aHKKM i BaHKIBCbKY AiANbHICTbY, - Y AeHb MPUNHATTA PilUEHHA NPO BiAKAMKaAHHA
6aHKiBCbKOI NliLeHsii Ta Nikeigauio baHky).

6. TAPUDU. PO3SPAXYHKU MIXX CTOPOHAMMW.

6.1.  Po3paxyHKM 3a BaHKiBCbKi nocnyrn 3ailicHioloTbea 3rigHo 3 Tapudpamun/TapudHMMM NakeTamu, AKLLO
iHWe He BM3HAYeHO A0roBOpom Mix baHkom i KnieHTom.
6.2. Tapudu Ha bBaHKiBCbKi nocayrm (B TOMy YMCAi PO3MipU, CTPOKKM (TepmiHM) Ta nopagoKk ix
CNNaTU/YyTPMMaHHA TOLLO) BM3HAYaOTbCA BaHKOM camoCTiltHO.
6.3. Tapudwn baHky nybnikytoTbCA:
- Ha IHTepHeT-cTOpiHLi BaHKy,
a/abo
- pO3MILLYOTbCS B 3arajibHOAOCTYMHUX MicuAaX NpUMIlLeHb onepauiiHux abo KacosBux nigposainis
BaHKy (BiagineHb TOLWO).
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6.4. Onnata baHKIBCbKMX NOCAYT 34iMCHIOETLCA KnieHTOM wnsaxom H6e3roTiBkoBoro nepekasy abo BHeCeHHs
roTiBKOBMX KowTiB A0 Kacn baHKy, B NOpAAKY Ta BigNOBIAHO A0 A4il04Oro 3aKOHOAABCTBA YKpaiHM.

6.5. Lnaxom yKnageHHa 3assu-LoroBopy KnieHT nigTBEpArKye, WO BiH O3HAMOMAEHWI Ta 3roAeH 3
airounmm Tapudamu.

6.6. bBaHK mae npaBo B OyAb-AKMMA 4Yac CAaMOCTIMHO BCTAHOBAOBATM Ta 3MiHOBaTM Tapudu B NOpsaaKy,
BM3Ha4YeHOMY LMmm [paBunamu, 3a BUHATKOM BMNAAKiB, nepenbaveHmx ummum Mpasuaamu.

6.7. baHK He nisHiwe, HiXX 3a 10 (aecaTtb) KaneHpapHux gHiB (30 (TPMALATL) KaneHAAPHUX OHIB — Y
BMNAAKy BCTaHOBAEHHA/3MiHM Tapudie baHky Ha obcayrosyBaHHA bBIlK), po gatm, 3 Akoi
3aCTOCOBYBaTMMYTbCA HOBI Tapudu/3miHn o aitoumx TapudiB onpuAOAHIOE NOBIAOMAEHHA NPO TaKy
3MiHy ByAb-AKMM i3 HAacTynHMX cnocobis:

- B 3ara/lbHOAOCTYNMHMX MiCLAX NPUMILLEHb onepauiiMHMx abo Kacosux nigpo3ainis baHKy (BiaaineHb
TOWO);
Ta/abo

- Ha |HTepHeT-cTOopiHLi baHKy;
Ta/abo

- yepes Cucrtemy «KNieHT-iHTEPHET-OaHKY.

6.8.  Kpim Toro, baHK 3anuwwae 3a coboto NpPaBo 3aCTOCOBYBATU iHLWI cnocobu nosigomneHHA KnieHTa wono
BCTAHOB/EHHA/3MiHN Tapudois.

6.9. Y BUNaaKy HenoroAxeHHsn i3 3MmiHoto aitounx Ta/abo BBegeHHAM HOBUX Tapundis, KNieHT A0 oronolueHoi
BaHKOM [aTu BBeAeHHA B Ail0 3MiH/AonoBHeHb A0 Tapudis Bnpasi BiAMOBUTUCA Bif BaHKIBCbKOI
nocnyru/0orosopy, NMMCbMOBO MOBIAOMMBLLM NPO Ue BbaHK i BUYMHMBLUM iHWI Aii, BiANOBIAHO A0 BMMOr
Mpasun abo 3akoHOAaBCTBA YKPAiHW.

6.10. HeHaaxom)keHHA A0 orosolweHoi baHKkom fAatv BBeAeHHA B Ailo HoBux Tapudis Big KnieHTa
NMMCbMOBOrO MOBIAOM/IEHHA NPO BigMOBY Big, baHKiBCbKOi nocnyru/[oroBopy 3 nocunaHHAM (AK Ha
NPUYKHY) Ha 3miHy Tapudis Ta/abo HeBUYMHEHHA KnieHTOM iHWMKX Ail BignosigHo Ao Bumor Mpasun abo
3aKOHOAaBCTBA YKPAiHM BBAXKAETbCA BONEBUABNIEHHAM 3roamn KnieHTa Ha TaKy 3MiHy.

6.11. KnieHT Hagae CBOE NUCbMOBE MOBIAOMIEHHA NPO BiAMOBY BiA BaHKiBCbKOI nocnyru/[dorosopy y
3B8’A3KY i3 He3rofot0 3i 3MiHo/AonoBHeHHAM TapudiB BUKAOYHO A0 BiadineHHA BaHKy, AKke 34iACHI0E
6esnocepeaHe obcnyroByBaHHA Takoro KnieHTa. B pasi HagaHHA BigMNOBIAHOrO MWCbMOBOFO
noBiZOMNIEHHA He A0 BiaAineHHA baHKy, aKe 3ailicHioe 6e3nocepenHe 06CNyroByBaHHA Takoro KnieHTa,
TaKa BiAMOBA BBAXKAETbCA HEHAJIEXKHO BUMHEHOO, KPiM BMMNAAKiB, AKWO baHK B3AB il 40 yBarn Ak HagaHy
HaNEeXHo.

6.12. daktom yknageHHs [orosopy KnieHT nigTBepaXKye cBO 3roAy Ha 3a3HauyeHun B AaHil rnasi MNpasun
nopAAoK 3MiHM Aitoumnx Ta/abo BBegeHHA HOBUX Tapudis, iHPopMyBaHHA NPo Le KnieHTa Ta NPUNMHEHHA
OTpUMaHHA baHKiBcbKOi nocayru/ npunuHeHHs [oroBopy B pasi He3rogu 3i 3miHamu Ta/abo
AonoBHeHHAMK A0 Tapuodis.

6.13. KnieHT 3060B’83y€eTbCA 3a6e3NeYnTn HaABHICTb rPOLLOBUX KOLWTIB HA CBOIX PaxyHKax B cymi gocCTaTHil
ANA 34IMCHEHHA onnaTu baHKIiBCbKMX nocnyr, AKWO baHKIBCbKi nocnyrn He 6yan onnayeHi B iHWMA,
nepeabayeHnin 3aKOHOAABCTBOM, CNOCI6.

6.14. KnieHT gopyyae baHKy CamMOCTiliHO YTPUMYBATK HanexXHy MOMy BUHAropoAay 3rigHo 3 Tapnudamu:
- LWJIAXOM O0roBipHOro cnmMcaHHA KowTiB 3 PaxyHKis KnieHTa;
- 3 KOWTIB, Ha/IE}KHUX A0 3apaxyBaHHA KNiEHTY, WNAXOM 3MEHLLEHHA Ha BiANOBigHY Cymy.

6.15. Y BMnagKy HeaOCTaTHOCTI KOWTIB Ha PaxyHKy ana npoBeneHHA KnieHTom onepauii i cniatm HanexHoi
baHKy BMHaropoam 3a ii npoBeAeHHA:
- KnieHT Bnpasi onnatutn baHKy roTiBkoto nocayry baHky 3 npoBeAeHHA TaKoi onepaLii;
Ta/abo
- baHK Bnpasi BigMOBUTYH B 34ilCHEHHI onepauii/HaaaHHi baHKiBCbKOI nocayru;
Ta/abo
- BaHK Bnpasi camocTiitHo 3MiHUTU KnieHToBI TapudHMIA NaKeT B nopaaKy, nepeabayeHomy MNpasunamm,
Ta/ab0 3MiHUTM yMOBM 06CNYroByBaHHS;
Ta/abo
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- BaHK Bnpasi cnucatn/ytpumatM B 6yAb-AKMA iHWKMIA cnocib6 3 A0CTYMHWUX aKTuBiB KnieHTa cymy
BMHaropoau baHKy 3a npoBeAeHHA TaKol onepauii Ta/abo byab-aKoi iHWoi 3aboprosaHocTi KnieHTa
nepepn baHkom.

6.16. BuMHaropoga baHKy 33 HagaHHA bBaHKIBCbKMX NOCAyr Ta iHWi HanexHi 3 KnieHTa nnatexi
cnnavyoTbes KnieHTom/yTpumytoTbcs BaHKOM B HaLiOHanbHiM BanloTi, AKWO iHWe He nepegbayeHo

Tapudamu, 3assoto-[loroBom Ta/abo Mpasunamu.

6.17. Onnata iHwwux baHKiBCbKMX nocnyr, He obymoBneHnx Tapudamu, 3A4JINCHIOETBCA 32 OKpPEMUM
NOroAMKeHHAM CTOPIH. :

6.18. BaHK Ta KnieHT MOKyTb 32 B3aEMHOIO 3rof00 y3rogmMTu LIHOBI napameTpu BaHKIBCbKMX NOCAyr,
NopAAOK Ta YMOBM iX CNAATK, AKI BIAPI3HAIOTLCA Big, BU3HaUYeHUX aitoummm Tapudamu, MNpasmunamm,.

7. TAPUDHI NAKETW.

7.1.Y Bunagkax obymosneHumx [oroBopom, baHKiBCbKi nocnyrn HagatoTbca KnieHTy TapupHUMKM nakeTamu.
TapudHi nakeTM BM3HauvatoTbca Tapudamm Ta obupatoTbca KnaieHTom. [Mpu uybomy, KnieHT moxe
KOPMCTYBATUCA BUKAOYHO OAHUM TapudHMM nakeTom.

7.2. ObpaHHA /3miHa TapupHOro nakeTy 34iACHIOETLCA WAAXOM NogaHHA KnieHTom BignosigHoi 3aasu. Mpwu
ubomy, obpaHHA TapudHOro nakeTty 34iACHIOETbCA KniEHTOM npu BiAKpUTTI PaxyHKa, waaxom opopmaeHHs
3assu-orosopy (Aoaatok 1 go Mpasun). 3miHa TapudHOro nakeTy 3A4IMCHIOETbLCA LWAAXOM MOAAHHA
KnieHTom 3anasu Ha 3miHy TapudHoro nakety (aoaatok 1»a» go Mpaswun).

7.3. Mepenik baHKIBCbKMX MOCAYT, WO HaAalTbCA B MeXKax neBHoro TapudHoro nakety, ix obcar i BapTicTb,
BM3Ha4aloTbCA Tapudamu.

7.5.baHK mae npaBo:

7.5.1.CamocTiiHo BM3Ha4YaT TapudHi NakeTH , ix KinbKicHe Ta AKICHE HANOBHEHHA.

7.5.2. 3MiHIOBaTM HaA3BY Ta UYMCENbHiCTb Aitoumx TapudHUX NaKeTiB, a TaKOX iX KifbKicHe Ta AKicHe
HanoBHeHHA. [po 3MiHM wWwoao Aitoumx TapudHMX nakeTiB baHK nosigomnse KnieHTa B nopaaky,
BU3HayeHomy B n.6.7. umx Mpasun.

Mpu 3MiHi agitoumx, abo npwn BBeAeHHI HOBUX TapudHMX nakeTis, KNieHT BoaOAIiE NpaBamMM, aHaNOMYHUMMU
Moro npaBam npw 3miHi agitoumx abo npu BBeaeHHi HoBux Tapudis (p.6 umx Mpasun).

7.6. 3miHa TapudHMX NaKeTiB, iX HA3BM, KiNbKICHMX Ta AKICHUX XapaKTEPUCTUK, 3a iHiuiaTMBOL baHKy,
BinOyBaeTbca 3 yacy (4atm) Bu3HaueHoro (i) BaHKom Ta onpuatogHeHoro (nosigomneHoro) BianosigHoO Ao
n.6.7. umx MNpasun.

7.7. 3miHa gitoyoro TapudHoOro nakety, 3a sKMM 0bcnyrosyetbca KnieHT, 3a MOro iHiLiaTMBO , 34iMCHIOETbLCA
WAAXOM NOJAHHA HUM 3aABM Ha 3MmiHy TapudHoro nakety (aogatok 1»a» ao Mpasun). Y BUNaaKy nofaHHA
KnieHTom 3asBu Ha 3miHy TapudHoro nakety, obcnyroByBaHHs KnieHTa 3a HOBMM TapudHMM nakeTom
34iNcHI0ETbCA BaHKOM 3 nepworo poboyoro AHA MicALA, HACTYNMHOro 3a micauem, B AKomy KnieHtom byna
nogaHa 3anasa Ha 3miHy TapudHoro nakery.

BuKNIOYEHHA CKNafae BMNAAOK, KOAM 06CayroByBaHHA 3a 06paHMM KAiEHTOM HOBUM TapudHMM nakeTom
nepenbayae nonepeaHo onaaty. B Takomy BunagKy obcnyrosyBaHHA KnieHTa 3a HoBuUM TapudHUM nakeTom
34,iMCHIOETCA BUK/IOYHO 332 YMOBM NPOBEAEHHA HUM nonepeaHboi onaatM 3a 06cayroByBaHHA NO HOBOMY
TapudHOmy nakeTy, 3 HACTYNHOro AHA NicNA ONAaTM 3a NakeT. [py LbOMY KNIEHT NOrOAXKYETLCA, WO AKLO
nepexif He 34iNCHI0ETLCA 3 NEPLUOro YMCAA HACTYMHOTO MicALA, B MOTOYHOMY Micali Momy Byae HapaxoBaHa
naaTa 3a NakeT, AKMM AiAB 40 MOMEHTY NOro 3MiHW.

8. NMPUMYCOBE TA AJOlroBIPHE CITUMCAHHA.

8.1. daKktom yKnageHHs [oroBopy KnieHT niaTBepAXKye, WO HMM YNOBHOBAa*KEHO Ta 06e3BiAKINYHO
AopyyeHo BbaHKy 34iliCHIOBATU AOroBipHE CNMCAHHA KOLWTIB 3 YCiX paxyHKiB Wo BiaKpwTi, Ta/abo 6yayTb
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BiaKpuTi KnieHToBi B BaHKy, B cymax, HanexHux Ao cnnatm KnieHtom BaHKy 3rigHo 3 Tapudamu,
CtaHZapTHUMK bopMamm JOoKyMeHTiB, Mpasunamu, Ta/abo iHWKMK gorosopamm Ta/abo 3 iHWKX niacTas,
BCTAHOBAEHUX YNHHMM 3aKOHO4aBCTBOM

8.2. Y BMMNaAKy, AKWO Npu AOrOBIPHOMY CIMCAHHI BaalOTa NAATeXy € TAKOM XK WO i BantoTa BUKOHaAHHSA
30608’A3aHb, TO [OrOBiPHE CNUCAHHA 34iMACHIOETLCA BaHKOM Ha CBOK KOPWUCTb B CyMi, AOCTaTHI gns
noraweHHs 3aboprosaHocTi KnieHTa nepeg baHKoM, a y BUNaAKy HEAOCTAaTHOCTI KOLWTIB — Y BCi HAABHIM
Ha paxyHKy KnieHTa cymi.

8.3. Y pasi HegoCTaTHOCTI KOWTIB Ha paxyHKax KnieHTa gns BMKOHaHHA MOro po3paxyHKoBWx Ta/abo
KacoBUX AOKYMEHTIB Ta cnnatM BMHaropoau baHKy 3a iX BMKOHaHHA, a TaKOX MOraleHHA HaABHOI
3aboprosaHocti KnieHta nepes baHKom, cyma Takoi 3aboprosaHocTi cnucyetbca baHKom y
nepLIoYeproBoMy NopaLKy, a NPUNHATI Po3paxyHKoBi Ta/abo KacoBi AOKYMeHTU KnieHTa noBepTatoTbes
6e3 BUKOHaHHA Y NopAAKY, nepenbayeHoOMy 3aKOHOA4AaBCTBOM YKpaiHu.

8.4. Y BUNaAKy, AKLWO BantoTa HA paxyHKax KnieHTa € BigMiHHOWO Big, BaNtOTM BUKOHAHHA 30608’A3aHb, TO
KnieHT popyyae baHKy 34iMcHATM [oroBipHe chnuMcaHHA Ta  Big imeHi  KnieHTa  3a4iicHUTH
Kynisnto/npoaark/KoHsepTauito (06MiH) BaNtOTU HACTYMHUM YMHOM:

- BaHK cnucye 3 paxyHKy (KOXKHOro BignoBigHOro paxyHky) KnieHTa KOwTM y BantoTi B CyMmi, fKa
HeobxigHa Ana noraweHHA 3aboproBaHOCTI Ta 3A4iMCHEHHA BCiX BUTPAT (cnaata KoMmicih Ta iHWMX
nnartexis, nepeadayeHMx YNUHHUM 3aKOHO4aBCTBOM YKpPAiHU Ta YyMOBaMU 34iMCHEHHA TopriB Ha MBPY)
ab0, AKWO UMX KOLITIB HEAOCTaTHbO A/A MOralweHHA BCi€i 3ab0ProBaHOCTi Ta iHLWIWUX HANEXKHUX 3
KnieHTa nnaTexis, B TOMY YnCai BUTPAT, BaHK CIUCYE BCi KOWTWH, AKI 3HAXOAATLCA Ha PaxyHKy KAieHTa, i
Bi4NOBIAHO [0 YNHHOIO 3aKOHOAaBCTBA NPOBOAUTL Bif, imeHi KnieHTa Kynisato/npoaask/KoHBepTau,ito
(obMiH) i€l BantOTM Ha BantoOTy BUKOHAHHA 30608’A3aHb. LIi onepauii baHK 3aincHioe 3a KomepuinHum
Kypcom/Kpoc- Kypcom, akuit BaHK CaMoCTiMHO BM3HA4aE, BUXOAAYM 3 onepauii, AKi 34iACHI0ITLCA B
uen aeHo Ha MBPY;

- OTpMMaHi KowTn baHK cnpsmMmoBye Ha noraweHHA 3aboprosaHocTi KnieHTa nepea baHkom;

- BbaHK 3a paxyHOK KowwTiB KnieHTa 34iMiCHIOE cnnaTy Big imeHi KnieHTa (yTpumye) BuHaropoay baHKy 3a
BaHKiBCbKi nocnyru.

8.5. MoNoKeHHs uboro posainy Mpasun PO3LHIOOTLCA, AK 3anABKA Ha Kynisato/npoaax/KoHBepTaLito
(0bmiH) BantoTn, HeObXiAHOT AR BUKOHAHHSA rpoLwoBmx 3060B8’a3aHb KnieHTa nepes BaHKom.

baHKk Bnpasi y BKaszaHOMy BuLWE NOPAAKY 34IACHIOBAaTM  AOroBipHE  CMMCAHHA  Ta
KyniBnto/npopaark/KoHsepTalito (06MiH) BantoT, HEOBXiAHWX AN1A NOralWeHHA rpoLoBmX 3060B’A3aHb
KnieHTa, 3 AHA (BKAOYHO) HACTaHHA CTPOKYy (TepmiHy) iX noraweHHs, SKWoO iHwe He 6yae
BCTQHOBJ/IEHO AOMOB/IEHICTIO MiK CTOPOHaMM.

34iiCHeHHs [OOroBiPHOrO CNMCaHHA Ta Kyniens/npoaa/KoHsepTauia (06bmiH) BanwoTM, WO
nepeanbayeHi uieto rnasoto MpaBuna, € NpaBoM, a He 060B’A3KOM baHKy.

8.6. daktom yKknageHHs [oroBopy KnieHT niaTBepa)Kye, WO HUM 6e33acTeperkHOo Ta 6e3BigKANYHO
YNOBHOBAXKeHO baHK Ha 34ilMCHEHHA 3apaxyBaHHA (B3aEM0O3aniky) 6yab-AKMX 3yCTPIYHUX BUMOT BaHKy, AKi
BaHKk mae ctocoBHO KnieHTa, npoTn byab-Akux 30608’A3aHb, AKi NiANAraloTb BUKOHAHHKO BaHKOM Ha
KopucTb KnieHTa, BKAtOYaoum 30608’A3aHHA 3 noBepHEHHA baHKoM KowTiB KnieHTy 3 6yab-Aaknx PaxyHkis.

8.7. BaHK 3A4iMiCHIOE NMpuMMycoBe CrlMCaHHA KowTiB 3 PaxyHKiB KnieHTa y BunagKax, nepeabayeHux
3aKOHamu YKpaiHu, Ta B nopsaKy nepenbayeHoMy UNHHUM 3aKOHO4aBCTBOM.

9. 3ANEBHEHHA TA FAPAHTII.

9.1. dakTom yKnaaeHHsa Jorosopy KnieHT niaTBepaKye Ta rapaHTye HaCTyMNHE:

9.2. KnieHT € ocobolo, AKa 3apeecTpoBaHa Ha/leXHUM YMHOM Ta Ai€ y BiANOBIAHOCTI A0 BUMOT YMHHOIO
33aKOHO4aBCTBA YKpalHW | Ma€ noBHe nNpaBO YKAagaTM [AOroBopuM Ta BignoBigatM 3a CBOIMM
30608B'A3aHHAMMN.

9.3. KnieHTom BMKOHAHO BCi Aji, HEOOXiaHi, BiANOBIAHO A0 BMMOr YUNHHOIO 3aKOHOAABCTBa YKpaiHM Ta
MOro ycTaHOBYMX AOKYMEHTIB, ANA yKNaaeHHs [lorosopy, Big oro imeHi npu nignucaHHi JJoroBopy nocnyr
i€ NpeAcTaBHUK Ha NigCcTaBi NOBHOBAXKEHb, OPOPMAEHUX HANEKHMM YMHOM, i Ui Mpasuna, [orosip He
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cynepeyaTtb 3aKOHOAABYMM Ta/abo AOroBipHUM 0BMEXKEHHAM, WO € 060B'A3KOBUMU ANnA KnieHTa, Ta He
cynepeyaTb 0ro yCTaHOBYMM AOKYMEHTAM.

9.4. YmoBwu [Jorosopy He cynepeyatb yMOBaM YKNAAeHMX paHile Ta Aitounx npaBoymnHiB KnieHTa.

9.5. 3o0608'A3aHHA 3a [loroBopom i Moro ymosu b6yayTb AincHUMK i ob6oB'askoBumn ana KnieHta, a ix
HEBUKOHAHHA YW HeAOTPUMaHHA byae NiAcTaBOK Ta YMOBOK MOro BiANoOBiAaNbHOCTI.

9.6. KNieHT Ma€e HaneXXHUM YMHOM 0POPM/IEHi YCTaHOBYI AOKYMEHTU Ta BCi A03BO/IM, LLO HEODOXigHI ana
BMKOHAHHA [lorosopy . Li LOKYMEHTN € YAHHUMMN.

9.7. MpeactasneHi KnieHTom y BaHK yci OOKYMEHTU He MICTATb HeMpaBAWMBUX BiLOMOCTEN, CKNaAeHi
Ta/abo OTpPMMaHi HUM y MOPAAKY, LLO He CynepeynTb BUMOram YMHHOIO 3aKOHOAABCTBA YKPAiHW, Ta €
aKTyaNbHUMMU.

9.8. HapaHHA KnieHTom Henpasamsux Ta/abo HeTouHMX 3anB Ta/abo rapaHTii, BKasaHux y Mpasunax

Ta/abo nignucaHux KnieHTom CraHZapTHUX ¢opmax [OKYMEHTIB Ta/abo iHWWX [OOKYMEHTax, €
nopyleHHam [oroBopy Nocayr Ta nNiAcTaBoro ANs BiAMoBM baHKOM B HagaHHI BaHKiBCbKMX nocayr Ta/abo
po3ipBaHHA baHKOM Takoro Jorosopy nocayr 3 BiAWwWKoAyBaHHAM KnieHTOM BUTPAT Ta 36UTKiB baHKy.

10. NPABA, ObOB’A3KU TA BIANOBIAANIbHICTb CTOPIH.

B ubomy po3aini mictatbca 3arasibHi NMOMOXEHHS, WO BU3Ha4yaloTb MNpaBa, 0O60B’A3KM Ta BignoBiganbHICTb

CropiH. binbw geTanbHi NONOXKEHHA MICTATLCA B PO3A4iaax, WO PerynooTb NOpAAOK Ta YMOBM HagaHHA

OKpemoi baHKiBCbKOI nocayru.

10.1. MPABA K/JIIEHTA

10.1.1. [ocTtpokoBo posipsaTtn Jorosip y cnocib, Bu3sHa4eHu Mpasunamm.

10.1.2. KnieHT Ma€e npaBo Ha OTPUMAHHA DBaHKIBCbKOI MOCAYrM BUKAOYHO B MOPAAKY Ta Ha YyMOBax,
BU3Ha4veHux B Jorosopi, NMpasunax ta 3aasi-Lorosopi .

10.1.3. KnieHT moxe 6yTn 3amiHeHMM iHWoW ocoboto (NnepeBeneHHA bopry) Ta Mae NpaBo BiACTYNUTU NpaBa
33 [1oroBopomM BUK/IIOYHO 32 YMOBM OTPUMAHHA nonepeaHboi NMCbMOBOT 3rogM (Mae MicTUTU BigOUTOK
nevyaTKku Ta Niagnuc ynoBHoBa*KeHoi ocobun) baHKy Ha ue.

10.1.4. IHwi npaBa, nepeabayeHri Jorosopom, MpaBriammn Ta 3aKOHO4aBCTBOM.

10.2. OBOB’A3KU KNIEHTA

10.2.1. HeyxunnbHO AOTPMMYBATUCH BCiX NoN0OXKeHb [lorosopy, Mpasun, Tapmudis Ta 3aKOHOAABCTBA.

10.2.2. 3gincHioBaTM NaaTy 3a oTpuMaHi Mocayru BiANOBIAHO 4O Ai0YMX HA MOMEHT 34IMCHEHHA onepau,ii
Tapudis.

10.2.3. MpoTarom cTpoKy Aii JoroBopy caMocCTiHO BigcnigKkoByBaTh iHPoOpMmaLito NPO 3MiHW, 3HAMOMUTUCH
3 iHpopMmauieto baHKy (y 3an1ax o6cnyroByBaHHA KNieHTiB, Ha OdiuinHomy canTi baHKy abo 3a TenedoHom
KoHTaKT ueHTpy BaHKy) woano 3miH ymos [Aorosopy, MNpasun, Tapudis. Y Bunaaky, AKkwo KnieHT He
CKOPUCTaBCA HagaHow KoMy bBaHKOM MOMAMBICTIO 03HAMOMWUTUCL i3 MOMKAMBUMM 3MiHAMW B
obcnyroByBaHHi y baHKy Ta/abo npoirHopyBaB yMOBM LbOro NyHKTY, baHK He Hece BignNoBiAanbHOCTI 3a
HacNigKuM Taknx ain/6esaianbHocti KnieHTa.

10.2.4. BigwKoayBaTn BbaHKy B noBHOMY 06cA3i byab - AKi 36UTKM | BUTPATK, AKi Byno 3aBAaHO KAIEHTOM
BHACNIA0OK HENPABOMipHMX abo HEKOMNETEHTHUX Aii Ta/abo nopylweHb ymos [Jorosopy Ta MNpasua.

10.2.5. BuKoHyBaTM BMMOrM 3aKOHOAABCTBA, AOTPMMYBATMCA MPUHUMNIB OpPraHisauii roTiBKoBMx Ta
6e3roTiBKOBUX PO3paxyHKiB, iXx popm, CTaHAAPTIB AOKYMEHTIB i JOKYMEHTOODIry, 1O BUKOPUCTOBYIOTHCSA
BaHKoM nig Yac BUKOHAHHA ymoB [lorosopy.

10.2.6. Ha nepwy Bumory baHKy HazaBat BaHKy byab-Aky iHpopmauito woao BaHKiBCbKOT nocayru, ska
cTocyeTbcA [loroBopy Ta iHWY HeobxiaHy iHdopmauito, WO MoXKe BMmaraTucs baHkom 3rigHo Bumor
3akoHopascTsa Ta Npasun.

10.2.7. HapasaTu BaHKy Ha Moro Bmmory BCi nos’sizaHi i3 JJOroBOpoM [AOKYMEHTU, LLO MOXYTb OyTH
HeobXiAHMMM ANA TOro, Wob HaNEeXHUM YMHOM CTBOPUTKU Ta NiATPMMYBATU UYMHHICTL Jlorosopy Ta/abo
NiaTBEPAKYIOTb HaNeXHUM YMHOM iHPopmauito, sky KnieHT noBMHEH HagaBaTu baHKy, HagaHHA SKOI
BMMAraeTbCA 3aKOHOOABCTBOM, a TaKOX BHYTPIWHIMKU  PEryaatMBHUMM  Ta  agMiHICTPATUBHMMMU
AOKymeHTamu baHKky, ymosamu [orosopy, MpaBun. KnieHT 3060B’A3yeTbCA BKA3yBaTW AOCTOBIpHI AaHi,
3anoBHIOOYKN 3aABY NPO HaAaHHA BaHKIBCbKOI nocayru.
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10.2.8. CamocTiliHO 3abe3neynTn OTPUMaHHS NPUMMIPHUKA BiANOBIAHOT 3asBM-A0roBOpY, 3acBigyeHol
BiZIBUTKOM neyaTKM Ta NigAnnMcom ynoBHOBaXKeHoT ocobu baHky.

10.2.9. Ha Bumory baHKa HagaBaTK AOKYMEHTU, HEOobXiaHi:

10.2.9.1.4nA HaneXKHOro 34iMCHeHHA baHKOM CBOIX MOBHOBaXeHb y cpepi BatOTHOrO KOHTPOIHO,

10.2.9.2.41A HaneXHOro BUKOHaHHA baHKOM dyHKLiM cy6’ekTa nepBMHHOIO GpiHAHCOBOrO MOHITOPUHTa,

10.2.9.3.4na BWKOHAHHA baHKOM Hopm Ta BMMOr baHKy Ta BHYTPIilWHIX AOKymeHTiB baHKa B codepi
$iHaHCOBOrO MOHITOPUHTY.

10.2.10. KnieHT 3060B’A3aHNIN NUCbMOBO NOBIAOMUTM BaHK NPO 3MiHY CBOrO MicLLe3HaXOAKEHHA, BHECEHHS
6yAb-AKNX 3MiH [0 PeECTpaLiMHMX AOKYMeHTIB KnieHTa, iHWKX AOKYMeHTiB abo iHpopmalii, y Tomy uncni
o0 KiHueBMX beHediliapHMX BNaCHMKIB (KOHTpOnepiB), Wo HaaaHi KnieHTom BaHKy.

10.2.11. KnieHT 30608’A3aHMIN HeramHo (NpPoTArom CTPOKY, BCTaHOB/eHOro lpaBuMnamm B 3aneXHOCTi Big,
BaHKiBCbKOi nocnyru), AK TinbKu KnieHTy cTaHe BiZomo npo nossy / HacTaHHA B6yab-akoi(ro) iHbopmauii /
nodii / ¢aKTy, Wo MoXKe BMAMHYTU Ha BMKOHAHHA KnieHTom Boprosux 30608’A3aHb, Ta/abo moxKe matu
HacnigKoOmM HacTaHHA Bunaaky HeBUMKOHaHHA ymoB [orosopy Ta [lpasun, nosigomutn baHK B
NMCbMOBOMY BUrNAAI NPo TaKy(mit) iHpopmauito / nogito / dpakKT.

10.2.12. Ha Bumory baHKy KnieHT 30608B’A3aHnit HagaBatM A0 BbaHKy cTaTUCTUYHY Ta iHWY iHPpopmalito, Wo
HeobxiaHa baHKy Ana HagaHHA 3BiTy A0 HBY abo a0 6yab-AKMX iHWKWX OpraHis.

10.2.13. BigwKoaysatn baHKy noHeceHi 36UTKM, B TOMY YMC/i cnaayeHi wrpadu, HaknageHi HauioHanbHUMm
6aHKoM YKpaiHM abo byab-AKUM iHLIMM YNIOBHOBAXKEHUM AEPKaBHMUM OPraHOM, BHACNi 4OK HEBUKOHAHHS
KnieHTom 0608’s13KiB, nepeabayeHunx [lorosopom, Mpasunamu.

10.2.14. KnieHT 30608B’A3aHMI BiawKoayBaTU BaHKy BCi BUTpaTK, NOB’A3aHi 3 OPUAMYHUM 3aXMCTOM MNpaBs
BaHKky 3a [loroBopom, 34iMCHEHHAM TaKMX npasB abo npumycoBum 3abesnedyeHHAM iX 34iNCHEHHSA Y
BMNAagKax Ta y NOPALKY, BCTAaHOBJEHOMY 3aKOHO4,aBCTBOM.

10.2.15. NosBiaomuTn baHK Npo ¢akT HabyTTa HUM cTaTycy NoB’A3aHoi ocobu npotarom 5-tn Poboumx gHis 3
MOMEHTY HabyTTa Takoro cratycy. KnieHT yknageHHsm [JoroBopy NiaTBEepAKYE, WO BiH O3HANOMIEHUN i3
cT. 52 3aKoHy YKpaiHu «lpo 6aHKK i BaHKIBCbKY AiANbHICTbY.

10.2.16. KnieHt 30608’A3aHMit (a2 baHK Mae npaBo BMMAraTM BMKOHAHHA Takoro 060B’A3Ky)
cnnatutn/KomneHcyBatn bBaHKy y noBHOMy o06cA3i Bci Ta 6yab-aki nigTBepa)KeHi BUTpatuM bBaHKy
(He3anexHo Big X po3mipy), AKi baHK noHece nig yac Ta/abo y 3B’A3Ky 3 peanisauielo CBOIX npas
KpeauTopa 3a [loroBopom, 30Kpema, ajie He BUK/OYHO: NpPaBa Ha 3aXMUCT, NpaBa Ha 3a40BOJIEHHA BMMOT
BaHKy 3a paxyHOK 6yab-aKoro maHa KnieHTa. 3a3Ha4yeHe CTOCYeTbCA BCiXx 6e3 BUHATKY He 3abopoHeHNX
3aKOHOM LWANAXiB 3axMcTy baHKOM CBOiX NpaB Ta 3aKOHHMX iHTEPECiB, B TOMY YMCAi, ane He BUKOYHO,
NPOLLECIB: CTATHEHHA 3ab0ProBaHOCTI B cygoBOMY nopsaaKy 3 KnieHTa npumycoBOro BUKOHAHHS pilleHb,
BUNAAKiB 3anydeHHA baHKkom abo iHWKMMKM ocobamum OLiHIOBAYiB, HOTapiyCiB, Aep’KaBHUX BUKOHABLB
TOLWWO, TPETiX 0Cib, AKi TMM UM IHWKMM YMHOM AOMOMaraTUMyTb/HaAaBaTUMyTb NOCAYTW, CIPAMOBAHI Ha
3a40BoNeHHA BbaHKom CBOiX BMmor/peanisauii baHkom cBOiIX nMpaB (KONEKTOPCbKI KOMNaHii, areHTcTBa
HEepPYXOMOCTi TOLLO).

10.2.17. Y pasi 3amiHn [osipeHoi ocobu KnieHTa abo cKacyBaHHA O0BIPEHOCTI HeraHo (B ToW camui
Pobounit aeHb) cnoBiCTUTK NPO Ue BbaHK WAAXOM BiANpaBAEeHHA MUCbMOBOMO NOBigAOMAEHHA Ta/abo
3’aButnca 0o baHKy Ana 34iMcHeHHs Aid WoA0 CKacyBaHHA AoBipeHoCTi. Y pasi HecBOEYacHOro
nosigomneHHa baHKy npo 3amiHy [osipeHoi ocobu baHK He Hece BiANOBIAANbHOCTI 33 HABMMWCHI
(waxpamcoki) aii JosipeHoi ocobu, AKi CMIPUYNHUAN HaHECEHHS 36UTKIB KnieHTy.

10.2.18. IHWi 0608B’A3KK, NnepeabayeHri [loroBopom, MpaBunammu Ta 3aKOHOaBCTBOM.

10.3.  NPABA BAHKY

10.3.1. 3miHoBaT TpuBanicTtb OnepauitHoro aHa (OnepauinHoro vacy), nosigomnsawum npo ue KnieHTa
WNAXom onybnikyBaHHA iHGopmaLii Npo 3miHM Ha OdiuiiHoMy caiiTi baHKy Ta/abo Ha iHPopMaLiMHUX
cTeHAax B ycTaHoBax baHKy, Ta/abo B iHLWKI cnocib HaBubip baHKy.

10.3.2. Cso6bopa B NpUAHATTI piweHb. BaHK Mae npaBo BiAMOBUTM B MNOroAKeHHi (He NPUAHATM A0
BUKOHaHHA) 3asBu-loroBopy, Tak camo, fAK i BiAMOBUTU KnieHTy B HagaHHi 6yab-AKoi BaHKiBCbKOI
nocnyru, B TOMY UMCAi LWAAXOM HenignucaHHA BignosigHOI 3aaBu-[oroBopy YMNOBHOBAXEHMM
npeacTaBHMKOM baHKy, 3a HacTynHMX 06¢TaBUH (Hagani — HeratneHa obcTaBuHa):

1) 3miHa cuTyaujii Ha MiXK6aHKIBCbKOMY BaNlOTHOMY PUHKY YKpaiHM Ta/abo eKoHOMIYHOI cuTyaLii y
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KpeauTHO-piHaHCOBIN cucTemi YKpaiHK, Ta/abo KOH IOHKTYPU PUHKY FPOLLIOBMX pecypciB B YKpaiHi,
Ta/abo nNpPUIAHATTA YNOBHOBAXEHWMM OpraHamu YKpaiHM HOPMATMBHUX aKTiB, WO MOXKYTb
HeCnpUATANBO BNJIMHYTU Ha AiANbHICTb BaHKy B cdepi HagaHHA BaHKIBCbKOI NOCAyru, BiACYTHICTb Y
BaHKy BilbHMX rPOLWOBMX pecypciB, HEObXigHMX ANA HagaHHA baHKiBCbKOI nocnyru, Ta/abo

2) HeAOCTOBIPHICTb HaZaHWX AOKYMEHTIB MPO NiATBEpPAMKeHHA ¢iHaHcoBoro ctaHy KnieHTta Ta/abo
iHWoi iHdopmauii (4oKymeHTaUiT), Wo HagaeTbeA KnieHTom, Ta/abo

vl BAHK AbBIB

3) cyTTeBe, Ha AyYMKY BaHKy, noripweHHs ¢iHaHcoBoro ctaHy KnieHTa y NOpiBHAHHI 3 TUM, AKMIA iCHYBaB Ha

AaTy yKnageHHa [lorosopy, Ta/abo

4) HacTaHHA Bunaaxky HeBMKOHaAHHA ymoB [loroBopy Ta/abo 6yab-AKoro 3 npaBoyMHiB / AOrosopis
BaHKy 3 KnieHTom Ta/abo 3 6yab-akol 3 nos’asaHux ocib wopao KnieHTta, Ta/abo 6yab-akoro 3
Aorosopis / NnpaBounHiB KnieHTa 3 iHWKMMM HiHAHCOBO-KPEAUTHUMM YCTAHOBAMM, WO € YUHHMUMMU
Ha AaTy yKnageHHa [lorosopy Ta/abo 6yayTb yKNaf4eHi CTOpOHaMM TakMX A0roBopiB / NpaBoYnHIB
NPOTAroM CTPOKY Aii florosopy, Ta/abo

5) 6yapb-aka(i) 3miHa(1) B 3aneBHeHHsAX Ta rapaHTiax KnieHTta, HagaHux 3rigHo [lorosopy; Ta/abo

6) cmepTb KnieHTa; Ta/abo

7) nopaHHA BMMOTM NMPO AOCTPOKOBE MOBEPHEHHA BKNaZy, MallHOBI MpaBa Ha AKUM € NpegmMeTom
3acTaBu 3a 6yab-AKMM [loroBopom 3acTaBu, yKnageHum 3 baHkom; Ta/abo

8) HaABHICTb iHWKMX 06CTaBUH, WO CBigYaTb NPO Te, Wo boprosi 30608’A3aHHA CBOEYACHO He ByayTb
BMKOHaHi.

10.3.3. BuKoHaHHA BboproBux 30608’A3aHb 3a iHiuiaTMBOI BaHKy. BaHK BnpaBi BMMaratu AOCTPOKOBOrO
BMKOHaHHA boprosunx 30608’A3aHb B LiIoMy ab0 y BU3HaYeHin bBaHKOM YacTUHI 33 YyMOBM HacTaHHA byab-
AKoi HeraTnuBHoi 06cTaBMHN. Take BUKOHaHHA Boprosux 3060B’A3aHb NOBMHHO OYTU 3ailicHeHe KnieHTom
NPOTArom cemm AHiB 3 AHA ogepKaHHA KnieHtom Bumorun go KnienTa.

10.3.4. 36uTKU. BaHK Mae npaBo Ha BigwKoayBaHHA KnieHTOM 3aBaaHux 36UTKIB, AKWO KnieHT Ao
yKnageHHs [loroBopy He nonepeaus abo nonepeavs HeHaNeXKHUM YMHOM BaHK npo Bci Bigomi omy
npaBa Ta BUMOTM iHWKMX 0Cib Ha MmanHO KnieHTa, B TOMY YnCAi i Ti, WO He 3apEECTPOBAHI Y BCTAHOB/IEHOMY
3aKOHOM MOPAOKY.

10.3.5. BiactynneHHAa npaB Ta 3amiHa Kpeautopa. baHK mae npaso BigcTynutn npasa / 3aMiHUTK
KpeamTopa y 3060B’sA3aHHI 3a [loroBopom 6e3 HeobxifAHOCTi OTpMMaHHSA 3roam KnieHTa.

10.3.6. MNputpumaHHAa. baHK Mae NpaBo NpPUTPUMaTK Byab-AKY piyv (rPOLIOBI KOWTK, LiHHI nanepwu), AKO
BaHK npaBomipHO BosOAjE, Ta AKa nianarae nepenadi KnieHty abo ocobi, BKasaHin KnieHTom, B AKOCTI
3abe3neyeHHA BMMOr baHKy WOAO BMKOHAHHA BoproBux 30608’A3aHb. Take MNPUTPUMaAHHA MOXKe,
30KpeMa, BMPaXKaTUCA B HEBMKOHAHHI baHKom byab-AKkMx BMMOr KnieHTa wopo nepegadi pedi, B Tomy
yuncni 1 obos’A3KiB baHKy nepen KnieHTom 3a iHWKMM goroBopamu, yknageHnmm mixk CtopoHamum. BaHk
Ma€ NpaBo NPUTPUMATK piy y cebe TaKoXK y pasi, AKLLO NPaBa Ha Hei, AKi BUHUMKAW nicna nepepadi pedi y
BONIOAiHHA BaHKy, Habyna TpeTa ocoba. baHK NoBigOMAAE NPO NPUTPUMAHHA KNieHTa y TPMAEHHWUI CTPOK
3 4aTV NPUNHATTA pilleHHA Npo ue. baHK He Ma€e NnpaBa KOPUCTYBATUCA PivYdto, AKY BiH NpUTPUMYE y cebe,
i 4o baHKy He nepexoauTb MPABO BAACHOCTI Ha Hei. TaKe NpaBO MPUTPUMAHHA BUHUKAE Yy baHKa 3
MOMEHTY HEBMKOHaHHSA/HEHaNEeXHOro BUKOHaHHA KnieHTom Boprosux 30608’s3aHb 3a [loroBopom.

10.3.7. Hakas. Y pa3i HecBO€4acHOro BWMKOHAHHA KnieHTom Boprosux 3060B’A3aHb WOAO MNOraleHHA
(noBepHeHHs) Kpeauty (iB) abo cnnaty npoueHTiB BaHK Mae nNpaBo BMAaBaTW HaKa3 Npo NPUMYCOBY
onnaty boprosux 30608'A3aHb. TakMit Hakas NigNUCYETLCA KepPiBHMKOM baHKy abo ynoBHOBaXKEHOO HUM
ocoboto Ta nianArae HeratHOMy (MPOTATOM AHA BUAAYI) BUKOHAHHIO BaHKOM LINSXOM CMMCAHHA KOWTiB 3
paxyHKa KnieHTa B baHKy B paxyHOK BUKOHaHHsS boproeux 30608’A3aHb.

10.3.8. 3BinbHeHHA Big wWTpadHUX CaHKUi/3acTocyBaHHA wWTPAadHUX CaHKLiA. BbaHK mae npaso
BiAMOBUTUCS Bif 3aCTOCYBaHHA, HapaxyBaHHA i, BignoBigHo, cnnatn KnieHTom HeycTonKn, nepeabaveHoi
Jorosopom. Y BUNaaKy 3actocyBaHHA WTPadHUX CaHKLiN BaHK Hanpasnae KnieHTy BianoBiaHy NnncbmoBy
BMMOTY Npo Le.

10.3.9. BuKoHaHHA BboproBux 3060B’A3aHb TpeTbol ocoboto. MpoTarom cTpoky gii Jorosopy BaHK mae
npaBo NPMIAMaTN BMKOHAHHA Boprosux 30608’A3aHb Bif, TpeTboi 0cobu i nignucaHHam Jorosopy KnieHT
Oae baHKy cBoto 3rogy Ha ue.
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10.3.10. 3ajcHioBaTh, 63 nonepeaHbOro NoBiAoMAeHHA KnieHTa, GOTO3MOMKM i BiZleo CnocTeperKeHHs npu
KOPWUCTYBaHHI NAATI3KHUMU NPUCTPOAMM, Y BiaaineHHAX BaHKy, a TakoxK dikcyBaHHS Byb-AKMX KOHTaKTIB
3 KnieHTOoM, B TOMY 4mncni (ane He BUKNOYHO) Byab-AKMX TenedoHHUX neperosopis 3 KnieHTom (3o0kpema,
neperoBopu npauiBHMKiB baHKy, B T. Y. onepaTopis [OBiAKOBOro UeHTpy, Ta KnieHTa) Ha marHiTHomy
Ta/abo enekTpoHHOMY HOCii, 36epiraTv Ta BUKOPUCTOBYBATU Taki poTorpadii, ayaio- Ta Bigeomartepianu B
AKOCTi AOKa3iB.

10.3.11. loctpokoBo posipeaTth Jorosip y cnoci6, BusHayeHni n.14.8.2 uux Mpasun.

10.3.12. ButpebyBaTn AOKYMeEHTM Ta BigomocTi npo KnieHTa, HeobxigHi ana 3’acyBaHHA 1oro ocobwu, cyTi
AianbHocTi, GiHAaHCOBOro CTaHy, AOKYMEHTW, HeobXigHi AnA HanexHoro 3ailicHeHHA BbaHKom cBOIX
NOBHOBAKeHb:

- y cbepi BantoTHOro KOHTPOIO,
- ANA HAaNEeXHOro BUKOHAHHA baHKOM yHKLiN cy6’ekTa nepBUHHOIO GpiHAHCOBOTO MOHITOPUHTA,
- ANA BUKOHAHHA BaHKOM HOPM Ta BHYTPILWHIX AOKyMeHTiB baHKa B cdepi piHaHCOBOro MOHITOPUHTra.

10.3.13. Y pa3i HeHagaHHA KnieHTOM HeobXigHWX AOKYMEHTIB 4YM BigomocTen abo YyMMUCHOro MNoAaHHS
HenpasAMBMX BigomocTe BbaHK Ma€e npaBo BiAMOBWUTU Yy HadaHHi BaHKIBCbKOI NOC/Ayru, a TakoX
iHiLitoBaTK po3ipBaHHA [orosopy.

10.3.14. HapgaBati Ha 3anuT 6aHKa-KopecnoHAeHTa iHPpopMaLito, AKA CTOCYETbCA iaeHTUIKaLii, BUBYEHHSA
KnieHTa, yTOuYHEHHA/004aTKOBOro YTOYHEHHA iHpopMaLii npo KnieHTa Ta onepaui, Wo 34iACHI0ITLCA Ha
KopucTb abo 3a popyyeHHAM KnieHTa, Ta iHWOi iHPopmaLii, HeobxigHOT ANA BMKOHAHHA BaHKom
oboB'sA3KiB cyb'ekTa NepBUHHOIO ¢iHAHCOBOro MOHITOPUHTY, Ha BiANOBIAHMIA 3anuUT baHKy, sKkui bepe
y4acTb y 3abe3neyeHHi npoBeAeHHA TaKUX onepaLii.

10.3.15. 3MiHMTK paxyHOK KnieHTa (wnaxom 3miHM BCix abo OKpemux OaHKIBCbKMX PeKBi3nUTiB KnieHTa —
HaimeHyBaHHA bBaHKy, Koay baHKy, HOMepa paxyHKy, BajlOTU pPaxyHKy) y BMMaAKax, BU3HAYEHMUX
3akoHOAaBCTBOM, MPO WO KiieHT noBuHeH OyTM noBigomneHwnidt 3aByacHo. [pu UbOMY YKAa[EHHS
CTopoHamu byab-KUX 404ATKOBMX NMPaBOYMHIB Ta/abo HagaHHA Byab-AKMX A0AATKOBUX AOKYMEHTIB He €
060B’A3KOBUM.

10.3.16. IHwWi npasa, nepeabayeHi lorosopom, Mpasuiammn Ta 3aKOHOAABCTBOM.

10.4. OBOB’A3KN BAHKY

10.4.1. Nosigomutn KnieHta npo 3miHn po [Aorosopy, Mpasun, TapudiB y CTPOKM Ta y NOPAAKY,
BU3HayeHomy lNpasmnamu.

10.4.2. 3abe3neuyyBaTn 36epexeHHA iHPopmauii Npo KnieHTa, WO cTaHOBUTb OaHKIBCbKY TAaEMHMLIO, 33
BMK/IIOYEHHAM BMNaAKiB, BUM3HaueHux [orosopom/MpaBunamu, Ta, KOAM PO3KPUTTA Takoi iHpopmauii
BMMara€erbca Hopmamu 3aKOHO4aBCTBA.

10.4.3. HapaHHa baHKiBCcbKOi nocayrn. baHK 3060B’A3yeTbcA HagaTu baHKiBCbKY nocayry KnieHTty
BignosiaHo Ao MNpaBua 3a yMOBM NOTroAKeHHA (NPUIMHATTA 40) BUKOHAHHA 3aasu-[orosopy.

10.4.4. TpUIAHATTA HaNEXKHOro BUKOHAHHA. baHK 3060B’3aHNI NPUIMMATU HaneXxHe BUKOHaHHA boprosux
30608’A3aHb KnieHTOM.

10.4.5. NoBigomneHHA npo BigcTynneHHA npaB. baHK 3060B’A3aHMA NUCbMOBO Yy N'ATUAEHHWUI CTPOK
nosigomutn KnieHTa npo BiacTynaeHHa npas 3a Jorosopom.

10.4.6. HapasaTu KnieHTy KOHCybTauii WOA0 KOPUCTYBaAHHA nocayramu baHky, Tapudis TowLo.

10.4.7. PosrnsagaTtn 3asBu (nosigomneHHsa) KnieHTa i nosBigomnatM y nucbmMoBiit popmi npo pesynbTaTu
posrnagy.

10.4.8. IHwWi 0boB’A3KM, nepeabayeHi Jlorosopom, MNpaBmnnamm Ta 3aKOHOAABCTBOM.

10.5.  BIANOBIAANBHICTb KNIEHTA

10.5.1. KnieHT Hece BianoBiganbHICTb 3@ BMKOHAHHA ymoB [orosopy, MNpasun, Tapudis BignoBiAHO A0
BUMOT 3aKOHOAaBCTBa Ta ymoB [lorosopy.

10.5.2. KnieHT Hece BiANOBiAaNbHICTb 32 HaAaHHA HeAOCTOBIPHOI iHPOpMaUii nig Yac yKnageHHa Jorosopy
3rigHO i3 3aKOHO4aBCTBOM.

10.6.  BIANOBIAANIBHICTb BAHRY

10.6.1. BbaHK Hece BiaNOBIAaNnbHICTb 3a BWMKOHaHHA ymoB J[orosopy, Tapudis BianoBigHO A0 BUMOr
3akoHogascTBa Ta ymos [lorosopy.

10.6.2. baHK 3BiNbHAETLCA Big, BiAMNOBIAANbHOCTI Yy pa3i 3MiHM 3aKOHOAABCTBA, fAKe NPUMNUHSAE
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npasosigHocuHU CTopiH 3a [loroBopom.
10.6.3. BaHK Hece BiANOBiAA/NbHICTb BiANOBIAHO A0 3aKOHOAABCTBAa 3a HEe3aKOHHe Po3rosiolleHHA abo
BUKOPUCTAHHA BaHKIBCbKOT TAaEMHMLI.

10.7.  3BEPEMEHHA BAHKIBCbKOI TAEMHMULLI TA PO3KPUTTA IHOOPMALLIT MPO K/IIEHTA

10.7.1. ®dakTtom yKnageHHa [orosopy nocnyr KnieHT Hagae baHKy 3roay Ta [038Bin, a baHk BignosigHo
HabyBae nNpaBO Ha PO3KPUTTA Ta HagaHHAa adiniioBaHMm ocobam baHky Bciei Ta/abo 6yab-akoi
iHpopMmaLii npo cebe, cBOK OpraHisauinHy CTPYKTYpy, MailHOBWMI Ta diHaHCOBMM cTaH (B TOMy YmcAi
BiOMOCTEN, WO CTaHOBNATb BaHKIBCbKY TAEMHULIO), AIKA € HaaBHO, 36epiraeTbca y baHky abo byae
oTpMmaHa baHKkom y ManbyTHbOMY, a TaKOX aHanoriYHy iHGOpMaLilo NpPo MOro 3acCHOBHUKIB
(y4acHMKiB, aKLiOHepiB, YNeHiB TOLLO) Ta NPO PUAMUYHUX OCIO, 3aCHOBHMKOM (Y4aCHUKOM, aKLiOHEPOM,
YIeHOM TOLLO) AKMUX € KNiEHT.

10.7.2. Tum camumm KnieHT TaKoK Hagae baHKy 3rogy Ha pPO3KPUTTA Ta HagaHHA Ana TpeTix ocib
(opuanyHmx, ¢isnyHux ocib, ¢isnyHMx ocib-nignpuemuis, ycTaHOB, OpraHisaliii He3anexKHo Big dopmu
BNACHOCTI, AEP*KaBHMX OPraHiB, OpraHiB MiCLLEBOro CamoBpAAYyBaHHA, MPAaBOOXOPOHHMX OpPraHiB) BCi€l
iHpopMmaLii npo KnieHTa, opraHisauiinHy cTpyKTypy KnieHTa, maitHOBUIA Ta GpiHAHCOBUI CTaH (B TOMY YMCAi
BIZLOMOCTI, WO CTAaHOBAATb OaHKIBCbKY TAEMHULIIO), KA € HasBHOlO, 36epiraeTbca y baHKy abo b6yae
oTpuMaHa BbaHKOmM y ManbyTHbOMYy, a TAaKOX aHaNoriYyHy iHPopMaLild MPO 3aCHOBHMKIB (y4aCHUKIB,
akKuioHepiB, yneHiB Towo) KnieHTa Ta Npo OPUAMYHMX OCIO, 3aCHOBHUKOM (Y4aCHMKOM, aKLiOHEpOM,
YNIeHOM TowW,0) AKMX € KNiEHT, y HaCTyNHUX BMMNaAKax:

- Y BMNaAKy nopyleHHs byab-aknx 3060B’s3aHb, BU3HaUYeHUX [loroBopom Nocayr;

- NpV YKNageHHi baHKom A0roBopiB CTPaxyBaHHA PU3MKIB, MOB A3aHUX 3 BIAHOCMHAMM 3 KNnieHTOM;

- NpU yKNageHHi baHKom poroeopis $GaKTOPWHry, AOroBOpPiB BiACTYN/JEHHA npaBa BMmoOru Ta/abo
nepesegeHHa 6opry;

- BMNAAKy HeobXigHOCTi 3aXMCTy MOPYLIEHMX, OCNOPOBAaHWX abo HeBWM3HaHWMX MNpPaB Ta 3aKOHHMX
iHTepeciB baHKy;

- Y BUMNAAKYy HeobxigHOCTi 3abe3neyeHHA BMKOHAHHA TpeTimuM ocobamm cBOiX GyHKLUiM abo HagaHHA
nocnyr gna baHKy BiANOBIAHO A0 YKNAAEHUX MiXK TaKUMK TpeTimu ocobamm Ta bBaHKom A0roBopiB, 3a
yMOBW, WO nepeabayeHi gorosopamm ¢yHKLUiT Ta/abo NocAyrM CTOCYOTbCA OCHOBHOI Aif/IbHOCTI
baHKy, AKY BiH 34iMCHIOE Ha NiacTaBi OTPUMaHMX BaHKIBCbKOT AiLEeHsIi Ta NMCbMOBUX 403BOJIIB.

10.8. KnienT, dakTom yknageHHa JoroBopy Takox Hagaae 3roay baHky:
- 3BepTaTmca 3/3a iHpopmauieto npo KnieHTa (B TOMy Yucai, ane He BUK/IKOYHO LWOAO MOro
MaHoBOro Ta ¢iHaHCOBOro cTaHy) Ao TpeTix ocib, Aki nos’A3aHi i3 KnieHTom BigHOCMHamM
KOPNOPATMBHOI Yy4acTi, rOCNOAapCbKUMMK, UMBIIBHUMW UM TPYLOBMMM BiOHOCMHAMK, a TaKOX
OTPMMYBaTU BKa3aHy iHdopmaL,ito Bif BKasaHMX ocCib;
- 36upatu, 36epiratv, BUKOPUCTOBYBATM Ta NOLMPIOBATK iHPopMmaLito npo KnieHTa yepes 6iopo
KpeaAnTHUX icTOpin BignoBiaAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHK

10.9. BaHK rapaHTye cyBope AOTPUMAHHS BUMOT 3aKOHOA4ABCTBa YKpaiHW Woa0 36epiraHHA, 3axXucTy,

BUKOPUCTAHHA Ta PO3KPUTTA 3a3HauyeHoi B Wil rnasi MNpasun iHpopmauii npo KnienTa.

11. OBPOBKA NEPCOHAJ/IbHUX OAHUX.

11.1. dakTom yKknageHHs [orosopy (nignucaHHam 6yab-akoi CTaHaapTHOT dopmMmu AOKYMeHTIB), KnieHT,
wo € ¢isnyHoo ocoboto-nNiAnpUeEMUEM, NiATBEPAKYE CBOE 03HANOMNEHHSA Ta NOBHY i 6e3ymMOBHyY 3roay 3
MoBigoMNeHHAM NPo NopAA0K 0O6POOKM NepCcoHaNbHUX AaHMX Ta NpaBa Cyb’eKTiB NepCcoOHaNbHUX OAHMX,
AKe po3milleHe Ha IHTepHeT CTopiHui BaHKy www.banklviv.com, B Tomy unchi gae 3roay Ha 06pobKy 1oro
NepcoHanbHUX AaHUX Y BKa3aHOMY B LboMy [0OBifOMNEHHI NOPAAKY.

11.2. dakTom yknageHHAa [Jorosopy (mianucaHHAm 6yab-akoi CTaHAapTHOI GOopMM AOKYMEHTIB) ocoba,
AKa pie Big imeHi KnieHTa, niaTBEpAKYE CBOE O3HAMOMNEHHA Ta MOBHY i 6e3ymoBHY 3roay 3
MoBigoMAEeHHAM NPO NOPAAOK 0O6POOKM NepCcoHaNbHUX AaHMX TaNpaBa cyb’eKTiB NepCOHANbHUN AAHUX, AKE
po3MileHe Ha IHTepHeT — cTopiHLi BaHKy, B TOMy YMcni gae srogy Ha 06pobKy MOro NnepcoHanbHUX AaHUX
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y NOpAAKY, aHanoriyHoMy BKasaHOMY B LiboMy [MOBiAOMAEHHI.

11.3. daktom yKnageHHs [orosopy KnieHT rapaHTye baHKoBi, wo npu nepegadi KnieHtom bBaHKoBI
NepCcoHanbHUX AaHuX $i3nYHUX OCib, AKI MicTATbCA B nignucaHux KnieHTom/npeactaBHUKOM KiieHTa
CTaHAapTHUX dopmax AOKYMEHTIB Ta OyAb-AKMX iHWMKMX HagaHux KnieHTom BaHKy AoKymeHTax, 6yawm
OOTPMMaHi BUMOIM 3aKOHOAABCTBA YKPaiHM WOAO 3aXUCTY NEPCOHANIbHUX AaHWUX, B TOMY YMCAi WO0A0
OTPUMaHHA 3roAM Ha O0OPOOKY NEepPCOHaNbHUX AaHWUX TaKMX i3nyHMX ocib. KnieHT 3060B’A3yeTbCA
CaMOCTIMHO NOBIAOMAATU TakKMx isMYHUX OCIO Npo nepepgavy ix NepcoHanbHUX AaHux BaHKoBi, B Tomy
4yncni NPo MeTy nepegadi, CKAag, Ta 3MiCT NEePCOHANbHUX AaHWX, nepedaHnx baHKy, a TaKoX NPO NOPAJOK
peanizauii HUMKW nNpaB, BU3HAYEHNX 3aKOHOM YKpaiHu «[1po 3aXMCT NEPCOHaNbHUX AaHUXY.

12. BWPIWLWEHHA CMNOPIB.

12.1. Cnopu mixk baHkom Ta KnieHTOM cTocoBHO [JOroBopy BMpiLLyBaTUMYTbCA LUAAXOM NEPerosopis.

12.2. Crnopu, WO BWHMKAKTbL B XOAi BMKOHAHHA 3060B’A3aHb CTOPIH WOAO0 BUKOpPUCTaHHA Cuctemm
«KnieHT-iHTepHeT-6aHK», BUpillyOTbCA i3  000B'A3KOBMM  3aCTOCYBaHHAM  [A0OCYAOBOro  MOPSAKY
BPEery/toBaHHA CNOpPY, BUSHAYEHOTO YAHHMM NPOLLECYa/ibHMM 3aKOHO4AaBCTBOM YKpaiHu.

12.3. Mpu gocyaoBomy po3raaai cnopis, NOB’A3aHMX 3 BUKOpUCTaHHAM Cuctemun, CTopoHu 3060B’s3aHi
NPOBECTU TEXHIYHY EKCNEPTM3Y B HACTYNHOMY NOPSAAKY:
12.4. KnieHT, B pasi HasBHOCTI cKkapr Ta/abo npeTteHsiin Ao nocayr baHKy B Y4acTUHi poboTn 3 Cuctemoto,

noaae 3asasy/nperteHsito Ao baHky. 3asBa/npeTeHsia KnieHTa po3rnaaaetbca baHKOM 3 HagaHHAM BignoBiai

B 30 (TpMAUATHN) AEHHWI CTPOK.

12.5. BaHk 30608'A3aHuMii npotarom 10 (gecatn) poboumx AHIB 3 AaTU OTPUMaHHA 3aasu/npeTeHsii
KnieHTa chopmyBaTh y3roasKyBaibHy KOMICito Ana po3rnagy 3aasu/nperersii. Lo cknaay KOMicii Ha Bumory
KnieHTa moke ByTK BKAOUYEHUI NpeAcTaBHUK KnieHTa, a TaKoXK, 3a HEOOXiAHOCTI, NpeACTaBHUKN dipmu-
po3pobHMKa NporpamHoro 3abesneyeHHs Cuctemu. CKnag Komicii He moxe nepesuiysati 5 (n’aTn) ocib.

12.6. Pe3synbTaTom po3rnagy CnipHOi cuTyauii y3rogyKyBa/ibHOI KOMICIED € BM3HAYEHHA AOTPMMAHHA
CropoHamum sumor MNpasua, gokymeHTau,ii 4o Cnctemn Ta goctosipHocTi ELM, akumun nignucadi cnipHi EL.

12.7. Y3roarKyBanbHa Komicia npotarom 1 (oaHOro) micaua npoBoAnTb po3rasg 3aasu/npetersii KnieHTa.
Takuit po3rnsg 3anasu/npeTeHsii BKAOYae B cebe HacTynHieTanu:

1) npoBeAeHHs Y3roAKyBasibHOK KOMICIEHD TexHiYHOI ekcnepTusu EL, akuii 3aceigyeHo ELLM
KopucrtyBaya, Ta Ha niacrtasi AKoro baHKOM BMKOHaHi onepauii 33 PaxyHKoMm, woao Aknx KnieHtom
nofaHo 3aaBy/npeTeHsito;

2) NpoBeAEeHHA TexHIYHOI ekcneptmMsn Bigkputoro knouva EUIM KopucTyBaya y3roaKyBasbHOMO
Komicieto, nepiog Aaii Ta cratyc Bigkputoro kntouva ELIN KopwuctyBaya Ta BCTaHOBAEHHA MOro
HanexXHocTi Kopucrysauy;

3) NPOBEeAEHHA Y3roAXyBa/bHOK KOMICIEIO TEXHIYHOI eKCNepTM3M CTOCOBHO KopeKTHocTi ELLM
Kopuctysaya Ta HaknageHHa EUM Ha EL;
4) Ha OCHOBI AaHMX TEXHIYHOT EKCNEePTMU3M Y3roAXKyBasibHa KOMICil CKNada€ aKT.
12.8. BaHK Hece BianoBiaanbHicTb nepen KnieHTom y pasi, Koan mana micue xodya 6 oaHa 3 HACTYMHMUX
cUTYyaLin:

- BigcyTHicTb E[], nepeaaHoro KnieHTom, Ha niacrasi AKoro 6yn10 BUKOHAHO onepadito No PaxyHKy;
- EUN Kopuctysaua B E[], Ha niacTasi AKoro 6ya0 BUKOHaHO onepaLiito Mo PaxyHKY, € HEKOPEKTHUM.

12.9. VY pasi, AKWo 3a pe3y/ibTaTaMM TEXHIYHOI eKCnepTM3M BCTAHOBAEHO HaaABHicTb EJl B Cucremi,
KopekTHicTb ELLIM KopwuctyBaya, HanexkHictb KopwucrtyBauy KnieHta Bigkputoro knwoua EUM, Tta EL
nignucaHniM oaHOPa3oBMM KOZOM (3a ymoBM migkatoueHHA nocayrm  iFOBS.SMSConfirmation) BaHk He
Hece BignoBiganbHOCTI Nnepes KnieHTOM 32 BUKOHaHI onepau,ii no PaxyHKy.

(31 BMIHAMM 32i0H0 3 piweHHAM [MpasniHHA, npomokos Ne 003/2020 gid 03.02.2020p. )

12.10. Y pasi HegocArHeHHs 3rogM WoAo OyAb-AKMX NUTaHb 3a [loroBopom nocayr, 6yab-aka i3
CTopiH BMNpaBi 3BEpPHYTUCA WOAO0 PO3rAA4y LbOro NUTAHHA A0 YNOBHOBAXKeHoro cyay YkpaiHu. Cnopwm
CTopiH NignaratoTb BUPILWEHHIO 3rig4HO 3 NpOoLEeCyaJbHUM MPAaBOM YKpPaAiHM.
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13. OBCTABWHW HEMEPEEOPHOI CUU (POPC MAXKOP).

13.1. CTOpPOHM 3BiNbHAIOTHCA BiA, BiANOBIAANbHOCTI 32 HEBUKOHAHHA abo HeHaneKHe BUMKOHAHHS
cBOiX 3060B'A3aHb 3a BigNoOBigHMM [JOroBOpOM, AKLLO Lle HEBMKOHAHHA abo HeHane)He BMKOHAHHA
CTasiocb BHACNigoK Aji HenepebopHoi cuam, sky CTOPOHM He Moran nepeadbaynTn Ta BigBEPHYTU
PO3YMHUMM 3axogaMu. [1o TaKMX OOCTaBWMH HanexkaTb: CTUXiMHI NMxa, eKCTpemasibHi NoroAHi ymoswu,
nepeboi B nogayi enekTpoeHeprii Ta poboTi TeneKoMyHiKauii, 3601 Komn'tOTEPHUX cUCTEM, BIMCbKOBI Aii,
BTOPrHEHHSA, OYHT, NOBCTAHHSA, rPOMaACbKe 3aBOPYLUEHHS, TEPOPUCTUYHMNI aKT, CTPAMKM, PilLEHHA OpraHiB
OepkaBHOI Bnaan Ta ynpasniHHA, HBY, BBegeHHA 3abopoH abo obmexkeHb Ha KyniBaw (Npoaax,
0obMiH(KoHBepTaLjto)) Ta/abo nepekas rpoLWOBUX KOLITIB, @ TaKOX iHLWI 06CTaBUHK, WO He 3anexaTb Bij,
Bo/i CTOPiH i AKMM He MOKHa 3anobirtn 3BMYaiHUMMN PO3YMHUMM 3aX04aMM.

13.2. CTOpOHa, WO NoCKIAETbCA Ha 06CTaBMHN HenepebopHOi cnan, 3060B'A3aHa B HAMKOPOTLIUIA Y
TaKih cuTyauii TepmiH y nnucbmoBsin popmi nosigomuTh iHwWy CTOPOHY NPO HACTAHHA TaKMX 06CTaBMH.
MoBiAOM/IEHHA MOBWMHHO MICTUTW AaHi NpO XapakTep 06CTaBWH, OLIHKY iX BNAMBY Ha MOXAMBICTb
BMKOHaHHA CTopoHot 060B'A3KiB 3a [oroBopom MOCAYr, MOX/MBUWA CTPOK (TepPMiH) BMKOHAHHA
0608B'A3kiB. AKWoO CTOpOHa He noBigOMUTb abo HecBOEYACHO MOBIZOMMUTL iHWY CTOPOHY Npo Ajto
HenepebopHOI cnnu, To BOHa 3060B'A3aHa BigLWKOAYBATH iHWIN CTOPOHI MOHECeHi 36UTKM.

13.3. Ha uac gii o6ctaBuH HenepebopHOi cUAM CTPOKK (TepMiHM) BUKOHaHHA CTopoHamu 060B'A3KiB
3a BignoBigHMM [loroBOpoOM NepeHOoCcATbLCA Ha Yac Aii umx 06CTaBUH i YyCYHEHHS iX HacniaKiB.
13.4. AKWO 06CcTaBMHM HenepebopHOi cuMAM TPpMBAOTb NMOHaA ABa MicAui, TO CTOPOHM MOXKYTb

NPUIAHATK pPilLEeHHA NPO 3MiHY CTPOKIB (TEpMIiHiB) BUKOHAHHA ymoB [orosopy abo npo Moro npunuHeHHs,
Npo Lo YKIa[a€ETbCA BiANOBIAHMI A0rOBIp.

13.5. HactaHHA Ta npunuHeHHs Aji obcTaBUMHM HenepebopHOi cuanM Mae niaTBepAKYyBaTUCh
OOKYMEHTOM, BMAAHUM BiAMNOBIAHOK TOProBO-MPOMMC/IIOBOID Manatol abo iHWKWMM YNOBHOBAXKEHMM
opraHom (ocobolo) KpaiHM (micueBocTi), Ae BMHMKAA Ta/abo npunuHuna cBok Aito obcTaBuHa
HenepebopHoi cunu.

14. OCOBJIUBOCTI TA YMOBU KOPUCTYBAHHA NOTOYHUMU PAXYHKAMM.

14.1. NOPALOK BIOAKPUTTA PAXYHKY K/NIEHTA

14.1.1. BaHK BiaKpuBae KnieHTy PaxyHOK B HauUioHa/bHil Ta/abo iHO3eMHUX BantoTax ans 36epiraHHA
rPOLUOBUX KOLWTIB i 34IMCHEHHA PO3PaxyHKOBO-KACOBUX OMepaLin BignoBigHO 40 peXMUMYy BUKOPUCTAHHSA
PaxyHKy, nepeaba4yeHoro Y4AHHMM 3aKOHO4aBCTBOM YKpaiHMU.

14.1.2. Pexkmm @QyHKLIOHYBaHHA Ta BUKOPUCTAaHHA PaxyHKy pernameHTtyetbca y 3aaAsi — [oroBopi
6aHKIBCbKOrO MOTOYHOIO PaxyHKY Ta BM3HAYAETbCSA HOPMaMM YMHHOTO 3aKOHOZABCTBA YKpPaiHM Ta LMMMU
Mpasunamu.

14.1.3. Homep PaxyHKy, Koa Ta Ha3Ba BantoTK PaxyHKy 3a3HavaloTbea y 3aasi — JloroBopi 6aHKiBCbKOro
NOTOYHOrO PaxyHKYy.

14.1.4. baHK BigKpunBae KnieHTy PaxyHoK npotarom 3 (Tpbox) poboumx AHiB nicna HagaHHA KnieHTom
BCiX HEOOXiAHUX AOKYMEHTIB 3riHO 3 BMUMOrammM HOPMaTUBHO - NPaBOBMX akKTiB HauioHanbHoro 6aHkKy
YKpaiHW, a TaKoX 3aKOHiB YKpaiHM 3 NUTaHb (PiHAHCOBOrO MOHITOPUHIY. BaHK BigKpuBa€e PaxyHOK
6e3nocepeaHbo NicnA 34iMcHeHHs ineHTUIKauii KnieHTa.

14.1.5. OHem BiaKpuTTA PaxyHKy BBa)KaeTbCA AaTta, 3a3HavyeHa B 3asAsi — JloroBopi 6aHKiBCbKOro
NOTOYHOTO PaxyHKy B po3aini “BiamiTku 6aHKky”.
14.1.6. AKWo npu BiAKpUTTI PaxyHKy BaHkom 6yae BCTaHOB/IEHO HasABHICTb WOA0 KnieHTa B BaHKky

ny6AiYHOro OBTAMKEHHA PYXOMOrO MaliHa, HaKNaAeHOoro AepKaBHMM/NPMBATHUM BUKOHaBUeM, BaHk
3yNUHAE BUAATKOBI onepalii 3a PaxyHKOM Ha cymy OOTAMKeHHSA Ta Hagae KnieHTy nosigomneHHa npo
BiAKPUTTA PaxyHKy ANA BpyYeHHN AepXaBHOMY/NpuUBaTHOMY BUKOHaBLeBi. KnieHT 30608’A3aHnin nogatu
[0 bBaHKy [OOKYMEHTM, WO nNiaTBepAKylTb OTPMMaHHA Aep’KaBHUM/MPUBATHUM  BMKOHABLEM
noBigomneHHA. BbaHK 34iMCHIOE BMAATKOBI onepauii 3a PaxyHKOM nicna oTpUMaHHA MNOBIAOMAEHHSA
[epXKaBHOro/npMBaTHOrO BMKOHABLA MPO BiACYTHICTb HEOBXiAHOCTI HaKNaZ4EeHHSA apelTy Ha KowTu
KnieHTa Ha PaxyHKy abo, AKWO AepKaBHWN/NPUBATHWUIA BUKOHaBELb He MOBIAOMMB MPO MNpPUIHATE
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pilLEHHA Y CEMUAEHHWUI CTPOK, NOYMHAIOUM 3 AaTK, 3a3HAYEHOI Y BiAMITLI NPO OTPUMAHHA AEPrKaBHUM
/NpVBaTHUM BUKOHABLLEM MOBILOMIEHHSA.

14.1.7. Biakpntta KnieHTy PaxyHKiB 3a cneuiaibHUMKU pPEeXMMaMM iX BUKOPUCTAHHA 3AiMCHIOETLCA
BaHKOM y BMnagKax, nepeabdayeHnx 3akoHamu YKpaiHM abo aktamm KabiHeTy MiHicTpiB YKpaiHu.
OcobnmBocTi ¢yHKUiOHYBaHHA PaxyHKiB 3a crneuiaibHUMMK pexnumamum iX BUKOPUCTAHHS nepeadayeHi
BiANOBIAHMMW HOPMATMBHO-NPABOBUMUM AKTAMW, MOJIONKEHHA AKMX BIAHOCHO NOPAAKY MNpoBeAeHHA
onepavwi 3a TaKMMKU PaxyHKaMK € NPiOPUTETHUMM NO BiJHOLWEHHIO A0 ByAb-AKUX IHWKNX NONOXKEHb LUX
YmoB/[loroBopy Ta 3aCTOCOBYHOTbCA HE3a/NeXHO Bif 3ara/sibHUX NOMOXeEHb UMX Ymos/[orosopy, Lo
peryniooTb BigKPMTTA Ta BeaeHHA PaxyHKiB KnieHTa.

14.2. NOPAOOK OBCNYTOBYBAHHA PAXYHKY

14.2.1. MicnAa BiAKPUTTA PaxyHKY 40 MOMEHTY OTPMMaHHA baHKOM niaTBepAKeHHA NPo B3ATTA PaxyHKy
Ha 06niK opraHom AepKaBHOI NMOAATKOBOI CNY*KOM 3a PaxyHKOM 34iMCHIOIOTLCA BUKAOYHO onepauii i3
3apaxyBaHHSA KOLLUTIB, AKLLO iHWe He nepeAbavyeHo NOMOKEHHAMM YNHHOTO 3aKOHOAABCTBA YKpaiHu

14.2.2. baHK 34ilCHIOE po3paxyHKOBO-KacoBe obcnyrosyBaHHA PaxyHkiB KnieHTa Ha nigcTasi
HaNeXHUM YUHOM OPOPMIEHUX PO3PAXYHKOBUX AOKYMEHTIB B MeXKax 3a/IMWKY KOWTiB Ha PaxyHKy, 3a
AKMM 34iMCHIOETbCA onepadlis, Ta 3a YyMmoBu cnaath KnieHtom BaHKy Komicii 3a HagaHHA nocayru srigHo 3
Tapudamm, YNHHMMM Ha AaTy 34iMCHEHHA onepaLlii.

14.2.3. MogaHHA NanepoBMX PO3PAXyHKOBMX AOKYMeHTIB KnieHTa g0 BaHKy 3A4iMCHIOETbCA OAHIEND 3
0cib, 3a3HayeHux B [Mepesniky po3nopAAHMKIB PaxyHKy, abo iHLIOK YNOBHOBAXKEHOI Ha LUEe, Ha NiacTaBi
HanexHo opopmneHoi aosipeHocTi KnieHTa, ocoboto.

14.2.4. Y pasi iHiuitoBaHHA KnieHTom nepekasy 3 PaxyHKy, skuit nignsrae nepesipui baHkom 3rigHo
BUMOr 3akoHy CnonyyeHux LLTatie AMepukun «lpo NoAaTKOBI BUMOTM 40 iIHO3EMHUX PaxyHKiB», baHK, 3
ypaxyBaHHSAM 4acy HeobOXigHOro Ans 34iCHEHHA TaKoi NEepeBipPKM MOXKe BUMKOHYBATW BiANoOBiAHWN
nepekas Ha OAMH ONnepauiiHUI AeHb A0BLIE BCTAHOBAEHOrO UMMM YMOBamM CTPOKy. KnieHT gopyyae
BaHKy 34iiCHEHHA BKa3aHUX onepawili y BU3HAaYeHi CTPOKWN Ta HAZa€ 3roay Ha iX BUKOHaHHS.

14.2.5. baHK NpUiMMae A0 BMKOHAHHA NAATIXKHI AopyvyeHHA KnieHTa B iHO3eMHi BantoTi 3 AaToto
Ba/NIIOTYBAHHA, WO He nepesuwye 3 (Tpbox) poboumx AHIB, He BPaxOBYHOUYM AATYy HAOAXOAMKEHHA LbOro
OOKYMeHTY A0 baHKy.

14.2.6. baHK 3apaxoBye Ha PaxyHOK rpoOLWOBi KOWTKM, WO HaZihwnM Ha KopucTb KnieHTa npoTsarom
OnepauinHoro AHA, B AeHb iX OTPMMAHHA, AKWO Mi4 4ac NpoBeAEeHHA KOHTPOJI0 33 PEeKBi3uTamu
PO3pPaxyHKOBUX AOKYMEHTIB He BMABNEHO pO3b6iXKHOCTElM Ta AaTta iX HaAXoAXKeHHA 36iraeTbca 3 AaTor
BaNOTYBAHHA.

14.2.7. Mpu HapgxogxeHHi ana KnieHTa KowTiB, gaTa BafloOTyBaHHA AKMX He 3b6iraetbca i3 gatoto ix
noctynneHHA B baHk, BaHK He ni3Hiwe HacTynHoro pobo4yoro AHA 3 AHA HAAXOOKEHHA LMX KOWTIB Mo
KOHTaKTHOMY TenedoHy, BKazaHOMy KnieHTom B Mepeniky po3nopaaHUKIB paxyHKY, NOBIAOMAAE NPO ue
KnieHTa.

14.2.8. Onepauii 3a PaxyHKOM B iHO3eMHili BanoTi (BHECEHHA Ta BMAa4ya TOTIBKOBMX KOLITIB,
3apaxyBaHHA Ha PaxyHOK Ta CNMCaHHA 3 PaxyHKy 6e3roTiBKOBMX KOLWTIB) 34iMCHIOOTLCA 3rigHO 3
BMMOramMm YAHHOTO 3aKOHO4,aBCTBA YKPAiHM, B TOMY YNCAT HOPMATMBHO-MPaBoBMx akTiB HBY 3a HaaBHOCTI
NiaTBEPAXKYIOUNX AOKYMEHTIB.

14.2.9. 3a paxyHKamMun Hepe3nAeHTIB-iHBECTOpiB He MOXYTb 34iMCHIOBAaTUCL onepalii 3 BHECEHHS Ta
BWAA4i rOTiBKOBUX KOLWTIB Y BigNOBIAHOCTI 3 BUMOramn HOPMaTUBHO-NPaBOBUX aKTiB HBY.
14.2.10. baHK nepepaxoBye 3 PaxyHKy Kni€eHTa rpowosi KOWTM B MerKax AOCTYMHOro 3a/MWKYy 3a

PO3PaxyHKOBMM [OKYMEHTOM, AKUI BiANOBiAAE BUMOram YNHHOTO 3aKOHOAABCTBa YKPAiHM Ta BHYTPILLHIX
HOPMaTMBHUX aKTiB baHKy, Ta 6yB NpuiiHATMIA BaHKOM NpoTarom poboyoro gHA B mexax OnepauiiHoro

yacy.

14.2.11. Y pasi HaaxoAXKeHHA Po3pPaxyHKOBMX AOKYMEHTIB nicas 3akiHYeHHA OnepauiiHoro yacy baHkK
34iICHIOE BUKOHAHHA TaKMX AOKYMEHTIB HacTynHoro Poboyoro gHA.

14.2.12. Ha po3paxyHKOBUX [AOKYMeHTax (HeTepMiHOBUM NNaTixkK), AKi HaAiMWwAM No 3aKiHYeHHIo
onepauinHOro 4acy, CTaBUTbCA BiAMITKa "BedyipHA nowTa", i BOHW BUKOHYHOTbCA, AK AOKYMEHTW, LLO
HaZinwWwAK B onepaLimHMM Yac HAaCTYNHOro onepaLinHoro AHA.

14.2.13. 3a 6arkaHHAM KnieHTa Ta y pa3i HasBHOCTI y baHKy BiaNoBiAHOT TEXHIYHOT MOXKAMBOCTI baHkK, 3a
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OKpemy nnaTty, BU3HayeHy B Tapudax, MoXKe BMKOHYBATU NAATiXKHi AOpyYeHHA KnieHTa B HaLiOHaNbHin
Ba/IOTI Ha CAMCaHHA KowTiB 3 PaxyHKy, WO Haginwnu Ao baHKy nicns OnepauiiHOro vacy, B AeHb iX
HaAXOAXKEHHS, ane He Ni3Hiwe 3akiHyeHHs OnepauiinHoro AHA.

14.2.14. Ha niagTBepa)KeHHA NPUUHATTA 40 BMKOHAHHA PO3PaxyHKOBOrO AOKYMEHTA YNOBHOBAXKEHUN
npauiBHUK baHKky nosepTtae KnieHTy Apyrvi npumipHMK PO3paxyHKOBOro AOKYMEHTa, 3aBipeHuMn Moro
nignMcom Ta neyaTKoto baHKy.

14.2.15. lMpoBeaeHHA poO3paxyHKiB 33 AOMNOMOrO AOKYMEHTApPHOro akpeauTUBY i AOKYMEHTapHOro
iHKAco 34iMCHIOETbCA Ha NigcTaBi 3asBu KnieHTa i pernameHTYeTbCA BHYTPIWHIMM HOPMATUBHUMM
OOKyMeHTamu baHKy.

14.2.16. BaHK npuiimae po3paxyHKoBi 4Yekn KnieHTa Ha iHKAaco BiANOBIAHO 40 BMMOT YMHHOTO
3aKOHOAaBCTBAa YKpaiHW i HOPMATUBHUX AOKYMeHTiB HauioHanbHOro 6aHKy YKpaiHW. 3a iHKacyBaHHA
yekiB KnieHT cnnadye baHKy Komicito 3rigHO Tapudis baHKy. baHK 3apaxye KOWTW, WO Hagihwnum 3a
iHKaCOBaHMMM YeKaMu Big, 6aHKy-eMiTeHTy, Ha paxyHOK KiieHTa He ni3Hilwe HacTynHOro onepauinHoro
AHA NicnA ix HaaAXoKEeHHSA.

14.2.17. Y pasi nopyweHHA KnieHTOM nopaaKy pO3paxyHKiB pO3paxyHKOBMMU yeKamu baHK moxke
no36aBuTN MOro NpaBa KOPUCTYBAHHA LLUM MAATIXKHUM IHCTPYMEHTOM i BUAYYUTU B HbOTO YEKOBY KHUMXKKY.

14.2.18. HesanexkHo Big ocobu iHiuiaTopa nepeKkasy baHK He Bege 06/iK pO3paxyHKOBUX AOKYMEHTIB
iHiLiaTOpiB y pa3i BigCyTHOCTI (HeA0CTAaTHOCTI) rpowen Ha paxyHKy KnieHTa.

14.2.19. KnieHT mae npaBo 34iMCHIOBAaTN BHECEHHA FOTIBKOBMX KOLWTIB 6e3nocepeaHbo Yepes KacoBui
niaposain 6yab-akoro BiaaineHHs baHKy. BHeceHi roTiBKOBi KOWTK 3apaxoBytoTbcsi bBaHKOM Ha BKa3aHUM
KnieHTom MOTOYHUI paxyHOK, BiAKPUTUI y BaHKy.

14.2.20. [OTiBKOBI KOLUTU MOBMHHI BHOCUTUCA BUKJIIOYHO YNOBHOBaXeHUMKN ocobamun KnieHTta (ogHieto 3
ocib, 3asHauyeHux B WHoro [lepeniky poO3NOPAAHMKIB pPaxyHKY, OGOPMAEHIN 3rigHO 3 BMMOramm
3aKOHOAaBCTBA YKpaiHM Ta HadaHin baHKy, abo iHWOW 0cob60l0, YNOBHOBAXKEHOK Ha LE Ha nigcTasi
A0BipeHoCTI).

14.2.21. loTiBKOBI KOWTK, BHeceHi KnieHTom 6e3nocepegHbo 4Yyepes KacoBMW Nigposain siagineHHa
BaHKy [0 3aBeplueHHA onepaLiiHOro AHA, 3apaxoBylOTbCA NMOTOYHMM AHEM, BiANOBIAHO, BHECEHI nicns
3aBepLUEeHHA onepaLinHOro AHA — HAaCTYMHUM BaHKIBCbKMM AHEM.

14.2.22. Y pasi iHiuitoBaHHA KnieHTOM nepekasy, akuii nignagae nig gito 3akoHy YKpaiHn «lpo ny6nivHi
3aKyniBni», KnieHT [04aTKOBO A0 NAaTiXKHOrMO AOpydeHHA Hagae [0 baHKy HacTynHi cynpoBigHi
OOKYMEHTH:

- 3BiT NPO pe3ynbTaTv 34iMCHEHHA NPOLLeAYPY 3aKyniBJi;
- [0rosip Npo 3aKynisAw;

- piYHWIA NNaH 3aKynok

14.2.23. Y BMnaaKy HagaHHA KnieHTom HeENOBHOro NakeTy AOKYMEHTIB, 3a3Ha4YeHUX BuLLe, abo HagaHHA
HEHANEXHUMU YNHOM OPOpPMNEHNX AOKYMeHTIB, baHK noBepTae KAieHTy nnaTiXkHe AOpYy4YeHHs Wwoao
3[iMCHEHHA NepeKasy, AKWI Nnignaaac nig gito 3akorHy YKpaiHm

14.2.24. baHK noBepTae pO3pPaxyHKOBUIM [OOKYMEHT 6e3 BWKOHAHHA Yy BMMaAKax Ta Yy MOPAAKY,
nepeabayeHnUX YAHHUM 3aKOHO4ABCTBOM YKpaiHu.
14.2.25. BaHK mo)Ke BiAMOBUTM KAIEHTY Yy NPURHATTI ONA BUKOHAHHA MAATIXKHUX AOPYYeHb Ha

nepepaxyBaHHsA 3apobITHOT N1aTK Ha PaxyHKM NpaLiBHMKIB KnieHTa, AKWO KaieHT He Hagas baHKy y CTPOK,
nepeabayeHnin 3aKOHOAABCTBOM YKpaiHUM, NAaTiXKHI AOpyYeHHA Ha cnnaty KnieHTom yTpumaHux 3 Takoi
3apobiTHoi nnath Ta/abo HapaxoBaHMX Ha GoOHA oniaTh npali NoaaTkis, 360piB, CTPAXOBUX BHECKIB A0
¢doHAiB 060B’A3KOBOr0  AEpPrKaBHOIO COLia/bHOTO CTpPaxyBaHHA, iHWWX OOOB’A3KOBUX NAATEXIB,
nepeabayeHnx 3aKOHO4aBCTBOM YKpaiHM, abo AOKYMeHTanbHe NigTBepAKEeHHA iX cnaaTu.

14.2.26. KnieHT moKe BigKAMKATKU NNaTiKHe A0PYYEHHA AuWe B NOBHIA CyMi i 4O CNMCAHHA rPOLLIOBUX
KOLWTiB 3 PaxyHKy KAieHTa WAAXOM NoAaHHA 1MCTa NPO BiAKAWMKAHHA, CK1aAeHoro B A0BiNbHi popmi, ane
3 3a3HaAYEeHHAM PEeKBI3UTIB NATiIXKHOro A0pyyYeHHs (Homep, AaTa, Cyma), Ta 3acBigyeHOro nignucamm
YyNOBHOBAXKeHUX ocib KnieHTa, 3asBneHunx y [lepeniky po3nopagHMKIB paxyHKY. JIUCT NpoO BiAKAMKAHHA
noJaeTbca A0 BiaaineHHA baHKy, Ao AKoro 6yno nogaHe NnaTiKHe JOPYYEHHS.
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14.2.27. BaHK Ha niactasi 3aABM KnieHTa HanpaBAfA€E B iHWI BaHKN e/IeKTPOHHOK MOLUTOK YTOYHEHHA
LoA0 NAaTiKHUX PEKBI3NUTIB, NOBEPHEHHA abo BiAKNAMKAHHA PO3PaxyHKOBOro AOKYMeEHTA. 3a HagaHHA
uiei nocayrm KnieHT cnnavye baHKy KOMicito B po3Mmipi Ta B CTPOKK, BU3HaYeHi y Tapudax baHKy.

14.2.28. Mepenik nocnyr, AKi MOXKyTb 6yTM HaaaHi KnieHTy nig yac ob6cnyroByBaHHA PaxyHKy/PaxyHKiB,
BM3Ha4yaeTbca Tapudamm BaHky Ta/abo TapudHMM nakeTom.

14.2.29. MopAafoK HagaHHA ENEKTPOHHWMX pPO3PaxyHKOBUX LAOKYMEHTIB BM3HAYaeTbcA B nN. 17 uux
Mpaswnn.

14.2.30. BaHK nig 4ac onnatm 3a AOroBopamMu MNpPO 3aKyniBAl B PO3YyMiHHI 3aKoHy YKpaiHu «[lpo

ny6niyHi 3aKyniBni» nepeBipae HAABHICTb 3BiTy NPO pe3ynbTaTM NPoBeAEHHA Npoueaypu 3akyniBenb Ta
iHWKWX OOKYMEHTIB BignoBiagHO A0 3aKoHy YKpaiHu "Mpo 6aHKM i BaHKIBCbKY AifAbHICTL" Wnaxom ix
nepernagy B €NeKTPOHHIA cucTemi 3aKynisenb. Y pasi ix HeBiANOBIAHOCTI BMMOram Takoro 3aKOHy
NNATIXKHU LOKYMEHT BBAXKAETbCA OGOPMNEHUM HEHANEXKHMM YNMHOM, | BaHK Mae NnpaBo NOBEPHYTU MOro
KnieHTy 6€3 BUKOHaHHA.

14.2.31. 3 MeTOoo LWOPIYHOro NiATBEPAMKEHHA 3a/INLWKY KOWTiB HAa PaxyHKy, baHKom Ha Bumory KnieHTa
HaJAETbCA BUMUCKA NO PaxyHKy cTaHOM Ha 1 ciuHA. MNigTBeparKeHHA 3aAnWKy obopMAAETbCA KnieHTom y
NMMCbMOBOMY BUTNAAI 32 GOpMOtO, HagaHot BaHKOM. Y BMMNaAKy HEOTPUMAHHA baHKOM MiaTBEpAXKEHHA
3a/IMWKIB KowTiB Ha PaxyHKax KnieHta go 01 ntoToro, 3anmMWOK KowTiB cTaHOM Ha 01 civyHA BBAXKa€ETbCA
nigreepaxeHmum KnieHtom.

14.2.32. AKWo KnieHT b6arkae 34iNCHUTU BHECKN Ha MiATPUMKY MOJITUYHUX NapPTilA, TO BiH A0AATKOBO A0
BiZINOBIAHOrO N/MATiXXHOIO AOPY4YEHHs Hadae Ao baHKy nucbmoBy 3aABy 3a GOpPMOIO, 3aTBEPAKEHOK
HauioHanbHMM areHTCTBOM 3 MUTaHb 3anobiraHHA Kopynuii Npo BiACYTHICTb OOGCTaBWMH, 33 AKUX He
OOMYCKAETbCA 3IACHEHHA BHECKIB Ha MIATPMMKY MNOAITUYHMX NAPTi, BCTAHOBAEHOI YMHHUM
3aKOHOAaBCTBOM YKpaiHn popmu. bes nogaHHA BuMLLE3a3HAYEHOI 3asBM MJIATiXKHE A0PYYEHHA LWoAa0
34iAICHEHHA BHECKY Ha MiATPMMKY NONITUYHMX NAPTIN HE NPUAMAETLCA.

14.3. MPOLEHTHA CTABKA TA MOPAAOK HAPAXYBAHHA MPOLEHTIB.

14.3.1. baHK 3060B’A3yETbCA NPOBOAUTN HAPaXyBaHHA NPOLLEHTIB 33 3a/IMLKOM KOLWTiB HA MoTo4yHOMY
paxyHKy (B Tomy uncni no KapTkoBomy paxyHKy) KnieHTa B baHKy y po3mipi Ta B nopAaaKY, BCTAHOBNEHOMY
airounmm Tapudamm, i 3apaxoByBaTH iX LLOMICAYHO Ha Lel MNOTOYHUI paxyHOK KnieHTa He nisHiwe, HiX B
OCTaHHIN BaHKIBCbKUI AeHb MOTOYHOTO MicauA.

14.3.2. HapaxyBaHHA npoueHTiB 3a BMXigHi (Hepoboui) AHI NOTOYHOro KaneHgapHoro micaun
34iMCHIOETbCA B POOOUNI AEHDb, WO Nepeaye TakKUM BUXigHMM (Hepobouunm) aHam.

14.3.3. MpoueHTn 3a 3annWKamm KowTiB Ha MoTouHOMY paxyHKy KnieHTa B BaHKy HapaxoByrOTbCA Ta
BUNNAYYIOTHCA Y BaNItOTi PaXyHKY.

14.3.4. Mpw HapaxyBaHHi NPOLEHTIB NPUIMMaETbcA GaKTUUYHA KifbKiCTb AHIB B poLi/micaui.

14.3.5. Mig yac po3paxyHKy NPOLEHTIB HE BPAaXOBYETbCA AEHb CMMUCAHHA KOLWTIB 3 PaxyHKy.

14.3.6. ba3oto 4na HapaxyBaHHA NPOUEHTIB € PAaKTUYHUIA 3a/NLLIOK KOLWTIB HA [MOTOYMHOMY paxyHKy 3a
KOXEH AeHb nepioay, 3a AKMIN TaKi NPOLLEHTM HAPaXOBYHOTHCA.

14.4. NnorPAOOK HAOAHHA ENEKTPOHHUX NMOBIAOMJIEHb MPO PYX TA 3AJ/IMLLKW KOLWUTIB HA
PAXYHKY K/IIEHTA HA MOTO CTI/TIbHUKOBWIM TENEDOH.

14.4.1. 3a baxkaHHAM KnieHTa baHK MoXe HagaBaTM TEKCTOBY AeTafi3oBaHy iHdopmauito npo

HaAXOAXKEHHA, CMUCAHHA Ta 3a/IMWKM KOLWTIB Ha PaxyHKy KnieHTa Ha Moro cTinbHuKoBuit TenedoH (SMS —
NnoBiAOM/IEHHS). AKTMBALis BULLLE3a3HAYEHOI MOC/AYrM 3AiACHIOETLCA LWAAXOM HagaHHA KnieHTom Ao
BaHKy 3aABM Ha NiAKAOYEHHA A0 NOCAYrM BCTAaHOBAEHOro baHKOM 3pasKa.

14.4.2. BaHK KoHcynbTye KnieHTa wWoao d¢opmaty Ta NEpPioaAMYHOCTI HadaHHA BULLLE3a3HAYEHO!
iHpopmalLii. KoHcynbTau,ii 3 NTuTaHb 0cobamnBocTel eKkecnyaTauii CTiIbHMKOBOro TenedoHy KnieHT oTpumye
Yy KOMNaHii - onepaTtopa, Lo HaAae MoOMY BiZiNOBiAHI NOCAyrn 3B’ A3KY.

14.4.3. HapaHHA iHpopmaL,ii 34IMCHIOETLCA 338 A0MNOMOIO TEXHIYHO-NPOrpamMHOro Komnaekcy baHky
KaHanamum mepexi Internet.
14.4.4. BpaxoBytoun, WO 3a3HayeHa NOLITOBA CKpPWHbKa KnieHTa po3TalwloBaHa Ha cepBepi, SKUMn

BMKOPWCTOBYETLCA ONEPaTOPOM CTiILHUKOBOTO 3B’A3Ky, Nepeaaya iHpopmau,ii Ha CTiNbHUKOBUIA TenedoH
(SMS-noBigoMneHHs) 34iACHIOETLCA Y CTPOKM i 3 0OMEeKeHHAMMU, BCTAHOB/IEHMMU OMNEPATOPOM (LOBKMHA
NOBiAOM/IEHHSA, TPAHCAITEPaALis, 30HA MNOKPWUTTA, CTPOK 36epiraHHA MOBIAOMNEHHS, rapaHTyBaHHA
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OTPMUMaHHA NOBIAOMNEHHSA TOWO).

14.4.5. MNepepaya iHPopmauii Ta 1i 36epiraHHA Yy MOLITOBIA CUCTEMI ENEeKTPOHHOTo NPMUCTPOIO
34iMCHIOETbCA Y BiAKPUTOMY (HE3aXULLLEHOMY) BUFNALI.

14.5. BUKOHAHHA BAHKOM 3AAB MPO KYNIB/KO/MPOAAM/OBMIH (KOHBEPTALIKO) IHO3EMHOI
BANMKOTH.

14.5.1. Ona 34iicHeHHs onepaui 3 Kynisni/npoaaxy/obmiHy (KoHBepTauii) iHO3eMHOI BanoTM Ha
Mi*KOaHKIBCbKOMY BaNtOTHOMY PUHKY YKpaiHu (Hagani — ,,MBPY”), KnieHT Hapae ao baHKky 3aaBy npo
KyniB/to iHO3eMHOI BaNoTK/3asaBYy NPO NPOAaXK iIHO3EMHOI BantoTW/3aABy NPO KyniB/Ako iHO3EMHOT Ba/lOTH
33 iHO3eMHY BantoTy 3a OpMamMm, BCTAHOBAEHMMM BHYTPILWHIMM HOPMATUBHUMM JOKYMeHTamu baHKy i3
OOTPUMAHHAM BUMOT YAHHOIO 3aKOHO4ABCTBA YKpaiHu.

14.5.2. Onepau,ii 3 Kynisai iHO3eMHOT BaNtOTU 34iMCHIOIOTBLCA Bif, iMeHi Ta 3a paxyHOK KnieHTa waaxom
HagaHHA KNieHTOM HaNeXHUM YMHOM OG(OPMIEHOr0 MaKeTy NIATBEPAKYHUMX OOKYMEHTIB 3rigHO 3
Bumoramm HBY Ta 3aABM MpO KyniBA iHO3eMHOI BantkoTh, B AKiM nepeabayeHo popyyveHHA baHKy
nepepaxyBaTu 3 PaxyHKy KnieHTa neBHy cymy B rpuBHsX, WO NOTPiOHa Ans Kynisni iHO3eMHOI BantoTH,
cymy 360py Ha 060B’sI3KOBe Aep)KaBHe MeHCilHe cTpaxyBaHHA (B pasi HeobxigHOCTI oro cnaatu 3rigHo
YMHHOIO 3aKOHOAABCTBA YKpaiHW) Ta cymy KOMICIMHOI BMHaropoawu, BcTaHoBAeHy Tapudamum 3rigHo 3
peKBi3aUTaMM, 3a3HAYEHMMM B TaKin 3aaBi. KnieHT wnaxom yknageHHA [orosopy Aopy4vae baHKy
3[iNCHUTM TaKi NnepepaxyBaHHA 32 BKa3aHMMM Y TaKill 3aaBi pekBisuTamu.

14.5.3. Onepauii 3 npoaaxy iHO3EMHOI Ba/IlOTU 34JINCHIOIOTLCA Bifd, iMeHi Ta 3a paxyHok KnieHTta
LWNAXOM HaZAHHA KNiIEHTOM HaneXXHUM YNHOM 0POPMAEHOT 3aABM MPO NPOAANK IHO3EMHOI BaNtOTH, B AKIl
nepeabayeHo AopyyeHHA BaHKy nepepaxysatu 3 PaxyHKy KnieHTa neBHy cymy B iHO3eMHil BasoTi, WO
noTpibHa Aana npogaxy iHO3EMHOI Ba/IlOTU Ta CYMYy KOMICIAHOI BMHAropoauM, BCTaHOB/eHY Tapudbamu
3rigHO 3 peKBi3MTamM, 3a3HAYEHUMM B TaKil 3aABi. KNIEHT WaAXom yKnaaeHHA [loroBopy Aopy4vae baHKy
3[iCHUTU TaKi NepepaxyBaHHA 32 BKasaHMMM Y TaKill 3aaBi pekBisuTamu.

14.5.4. Onepauii 3 KyniBai iHO3eMHOI BaslOTM 3a iHO3EMHY BaslOTy 3AIACHIOTLCA Bif, iMeHi Ta 3a
paxyHOK KnieHTa WaaXxom HagaHHA KNieHTOM HaneXXHUM YMHOM 0POPMIEHOrO NAKEeTy NiATBEPAMKYOUMX
[AOKYMEHTIB 3rigHo 3 BMmoramu HBY Ta 3asABM Npo KyniB/o iHO3eMHOT BaNOTU 33 iIHO3eMHY BatoTy, B AKIN
nepenbayeHo AopyyeHHA baHKy nepepaxysatu 3 PaxyHKy KnieHTa neBHY cymy B iHO3EeMHIi BantoTi, WO
noTpibHa AnA KyniBai iHO3eMHOI BantOTM, Ta CyMy KOMICIAHOI BMHaropoau B TPUBHI, BCTaHOBJIEHY
Tapudammn 3rigHO 3 pekKBi3nTaMM, 3a3HAYeHUMM B TaKilh 3aaBi. KnieHT wnsxom yknageHHAa [dorosopy
AopyYae baHKy 34iMCcHUTM Taki NepepaxyBaHHA 33 BKa3aHUMM y TaKili 3asBi peKkBi3uTamu.

14.5.5. BaHK npuiimae A0 BMKOHAHHA 3aaBYy NPO Kynisaw/obmiH iHO3eMHOI BantoTU MicNA NoAaHHA
KnieHTOM AOKyMeHTiB, AiKi € NigcTaBoto AnA Kynisni/obmiHy iHO3eMHOT BantoTh, Nepenik AKUX BUSHaAYEHU
YMHHUM 3aKOHO4ABCTBOM YKpPaAiHW.

14.5.6. Ona 3piicHeHHs onepauidr 3 KyniBni iHO3eMHOI BanlOTM Ha nNigcTaBi 3aABM NPO KymniB/wO
iHO3eMHOT BantoTu, KnieHT:

- 30608B’A3yeTbCA HagaTU B baHK AOKYMeHTH, nepeabayeHi BUMOraMm YMHHOIO 3aKOHOAABCTBA
YKpaiH1, HOPMATUBHO- NPABOBMM aKTamm HBY Ta BHYTpiWHIMKN AOKYMeHTaMK baHKy;

- 30608B’A3yETbCA NEepepaxyBaTM HA PaAxyHOK , BKa3aHMM B 3aABi NPO KyNiB/to iHO3eMHOI BankOTH,
CYMy KOLUTIB B FPUBHI y PO3Mipi, WO NOTPIOHMI AnA KyniBni iHO3eMHOI BanTH, cymy 360py Ha
060B’sI3KOBE AeprKaBHe NeHCiMHe CTpaxyBaHHA (AKWO ue nepeabayeHO YMHMM 3aKOHOAABCTBOM
YKpaiHM) Ta Ccymy KOMICIMHOT BWHaropoau, BcTaHoBneHy Tapudpamu, abo popydae baHky
nepepaxyBatn 3i CBOro PaxyHKy BKa3aHi CymMM KOLWTIB Ha paxyHOK baHKy 2900 «KpegutopcbKa
3ab0proBaHicTb 3a onepaLigsmMn 3 KyniBai-Nnpoaarky iHO3eMHOT Ba/IloTN»;

- [Oopy4Ya€e baHKy KynuUTM iHO3eMHy Ba/slOTy Ha YMOBAX, fAKi 3a3Ha4yeHi B 3adABi NpO KyniB/to
iHO3eMHOI BaNloTy;

- Aopyyae BbaHKy yTpuMmaTtu i3 cymym B TpMBHAX, AKa nepepaxoBaHa KnieHTom (abo cnucaHa
BaHKOM 3 1Moro PaxyHKy 3rigHo 3 aopydyeHHAM KnieHTa) Ha KyniBno iHO3eMHOI BanlOTU KOMICIMHY
BUHAropoAy, po3mip AKoi BU3Ha4YeHun Tapmudpamu;

- 6aHK HapaxOBYE Ta YTPMMYE Cymy 360py Ha 060oB’A3KOBE AeprKaBHE MEHCIHe CTpaxyBaHHA i3
CyMU B TPUBHAX, AKa nepepaxoBaHa KnieHTom (abo cnmcaHa BaHKOM 3 1MOro paxyHKy 3rigHo 3
nopydyeHHAM KnieHTta) Ha KyniBato iHO3eMHOT BankoTy;
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- Aopy4vae baHKy nepepaxyBaTu KynjeHy iHO3eMHY Ba/lOTy Ha MOTOYHWIN PAXyHOK B iHO3EMHiIM
Ba/tOTi, 3a3Ha4YEHMM Yy 3asBi NPO KyniBAO iIHO3eMHOI BantoTu.

14.5.7. Y pasi npoBeaeHHA onepadii 3 KyniBai iHO3eMHOI BaNtoTU 3@ KYPCOM HUMKUYMM, HiXK 3a3HaYE€HUI
y 3asBi NPO KyniBato iHO3eMHOI BantoTH, abo B pasi HEMOXKANBOCTI BUKOHAHHA L€l 3aaBK, KnieHT gopyyae
BaHKy nepepaxyBaTh 3a/IMLLIOK KOLWITIB/KOWTKN Yy TPUBHI HAa NMOTOYHMUI PaXyHOK, LLLO 3a3HAYEHMI Y 3aaBi Npo
KYNiB/ItO iIHO3E€MHOI BaslOTH.

14.5.8. Y pasi npoBegeHHA onepaLii 3 KyniBAi iHO3eMHOI BaNtOTM 338 KYPCOM HUMKUYMM, HiXK 3a3HaUYeHU
y 3asBi NPO KyniBato iHO3eMHOi BantoTH, abo B pasi HEMOXKANBOCTI BUKOHAHHA L€l 3aaBK, KnieHT gopyyae
BaHKy nepepaxyBaTh 3a/IMLLIOK KOLUTIB/KOLWTK Yy FPUBHI HA MOTOYHWUI PAXyHOK, LLLO 3a3HAYEHMI Y 3aa8Bi Npo
KYNiB/It0 iHO3E€MHOI BaslOTH.

14.5.9. Y pasi, AKWO KOLWTIB Y rPUBHI, NepepaxoBaHUX ANA KynisAai iHO3eMHOI Ba/itOTU, HEAOCTATHLO
ANA KyniBAai iHO3eMHOT BaNtoTM B CyMi, BU3HAYEHIN B 3asABi Npo KyniB/tO iHO3eMHOI BantoTu, cnaaTtu 36opy
Ha 3arasbHOO6O0B’A3KOBE AeprKaBHe MeHCiMHe CTpaxyBaHHA Ta KOMICIMHOI BMHaropoau baHKy, KnieHTt
Aopy4dae baHKy cnucaTtu 3i cBoro PaxyHKy HeobxigHy Cymy KOLWTIB B FPUBHI.

14.5.10. KnieHT popy4vae baHKy npogaTtu iHO3emHy BaaloTy Ha MBPY, aKkwo KynaeHa iHo3emHa BankoTa
He byae nepepaxoBaHa HMM 3a MPU3HAYEHHAM Yy CTPOK Ta B NOPALKY, AKi BU3HAYEHI MONOMKEHHAMM
YMHHOrO 3aKOHOAaBCTBa YKpaiHW. A 34iiCHEHHA onepauii 3 NpoAasky iHO3eMHOI Ba/IlOTU Ha NiacTaBi
3aABM NPO NpPOoAaK iIHO3EMHOI BantoTh, KNieHT:

- Ma€ NpaBo HaaaTth B baHK BignoBigHy 3aABy Npo Npogark iHo3emHOoI BantoTn Ha MBPY;

- 3000B’A3y€ETLCA NepepaxyBaTh Ha PaxyHOK, BKa3aHWI B 3asBi NPO NPOAaK iHO3eMHOI BantoTH,
CyMy B iHO3eMHiW BaNtoTi, WO Nianarae npogaxy abo aopy4yae baHKy nepepaxysaTty 3i cBOro PaxyHKy
B iHO3eMHill Ba/ItOTi BKa3aHy CyMy KOLUTIB Ha paxyHoK baHKky 2900 «Kpeantopcbka 3aboproBaHicTb 3a
onepauyiamm 3 Kynisai-npoaarky iHo3eMHOI BantoTn»;

- Aopy4yae baHKy 34iMCHUTM NpoAaK iIHO3eMHOI BaNkoTN Y CYyMi, BUSHAYEHIN y 3aABi Npo npoaaxk
iHO3eMHOI BantoTu;

- Aopydae baHKy nepepaxyBaT rPMBHEBUI E€KBIBAJIEHT NPOAAHOI iHO3EMHOI Ba/llOTM Ha PaxyHOK
KnieHTa, BU3Ha4YeHW B 3a5Bi NpO NPoAark iHO3eMHOI BalloTH;

- Aopy4vae baHKy yTpMmaTh Cymy KOMICIMHOI BUMHAropogu B rpuBHAX, BM3HavyeHy Tapudamu, 3
KOLTIB, OTPMMaHWUX Bif NpogaKy iHO3eEMHOI BaftoTH, 6e3 3apaxyBaHHA L€l KOMICIMHOT BMHaropoam
Ha PaxyHoOK KnieHTa B HauioHaNbHIl BantoTi.

14.5.11. Ona 3piicHeHHA onepauii 3 0bmiHy iHO3eMHOI BanlOTM Ha NiACTaBi 3aABM MPO KyniBAato
iHO3eMHOI Ba/1tlOTU 33 iHO3eMHY BantoTy, KnieHT:

- 3060B’A3yeTbCA HagaTn B baHK AOKymeHTH, nepeabayeHi BUMOramm YMHHOrO 3aKOHOAABCTBA
YKpaiH1, HOPMATUBHO- NPABOBMM aKTamu HBY Ta BHYTpiWHIMKN AOKYMeHTaMKN BaHKy;

- 3060B’A3y€TbCA NepepaxyBaTM Ha PaxyHOK, BKa3aHWI B 3aABi NPO KyniBAl iHO3eMHOI BaNoTh
3a iHO3eMHy Ba/lOTy, CyMy KOLWITIB B iHO3EMHIN BaAtoTi, WO nignarae obmiHy Ha iHWY iHO3EMHY
BantoTy abo gopyyae baHKy nepepaxyBaTtu 3i cBOro PaxyHKy BKa3aHy Cymy KOLWTIB Ha paxyHOK baHKy
2900 «KpeantopcbKa 3aboproBaHicTb 3a onepauiamm 3 KyniBai- Npogaxy iHO3eMHOI BantoTu»;

- nopyyae baHKy nepepaxyBaTu 3i cBOro PaxyHKy B HauiOHaNbHIN BantoTi CyMy KOLUTIB B FPUBHI
ONA CniaTM KOMICiMHOI BMHAropoaum, BcTaHoBAeHOI Tapudamu, abo 3060B’A3yeTbca NepepaxyBaTm
BKasaHy CyMy KOLUTIB Ha PaxyHOK, BKa3saHWIA B 3aABi NPO KyniBA iHO3EMHOI Ba/IlOTU 33 iHO3EMHY
Ba/IOTY;

- nopy4ae baHKy 34iMCHUTM OBMiIH iIHO3e@MHOI Ba/flOTU Y CYMi, BU3HAYEHIN Y 3adABi NPO KyniBato
iHO3eMHOI BaNloTM Ha iHO3eMHY BanloTy; Aopydae baHKy nepepaxyBatv 0OMiHAHY iHO3EeMHY BanloTy
Ha PaxyHoK KnieHTa, BU3HAYeHWI B 3as1Bi NPO KyniB/AO iIHO3eMHOI BaNtoTU Ha iHO3eMHY BantoTy.

14.5.12. BaHK noBepTac 6e3 BUKOHAHHA:

14.5.12.1. 3asBYy Npo OOMiH NMpoaaxk iHO3eMHOI BastoTU, AKLLO ANA BMKOHaHHA Uiel onepauii Ha MBPY
HeAO0CTaTHbO KOLWTIB Ha paxyHKy KnieHTa B iHO3eMHili BantoTi;

14.5.12.2. 3aABy nNpo Kynisno/npoaax/obmiH iHO3eMHOi BantoTW, AKLWLO BaHK BMKOHYE AOKYMEHT MNpo
apewT abo NpMMycoBe CMMCAHHA KOLWTIB 3 PaXyHKY, AKUA BUKOPUCTOBYETbCA KnieHTom ana Kynieni abo
NpPoAaXy iHO3eMHOI BastOTK;

14.5.12.3. 3aABYy NPO KyniBao/npoaaxk/obmiH iHO3eMHOI BantoTh, AKWO Xova 6 oAMH i3 060B'A3KOBMX
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PEeKBi3UTIB TaKOi 3aABM He 3aNOBHEHWUI abo 3aN0BHEHMN HEMPABUALHO;

14.5.12.4. 3asBY Npo KyniBAto abo Npoaak iHoO3eMHOT BaatoTK B Pasi BiACYTHOCTI AOKYMEHTIB, siKi NOTPiOHI
AnA Kynieni iHosemHoi BantoTM Ha MBPY Ta ana 3ailicHeHHA BaHKOM BaAlOTHOrO KOHTPO/IO 3a L€l
onepavuieto KnieHTa;

14.5.12.5. B iHLWIMX BMUMNAAKaX, NnepeadavyeHnxX YAHHUM 3aKOHO43aBCTBOM YKpPaAiHU.

14.5.13. B pa3si noBepHeHHA 3as8BKM NPO KyniBno/npoaax/obmiH iHO3eMHOT BafoTH, Y BULLLE3a3HAYEHUX
BUNagKax, BignoBiganbHUI NpauiBHMK baHKy B ycHiW dopmi nosigomnae KnieHTy nNpo nNpuyMHK
NoOBepPHeHHA TaKoi 3aABMW.

14.5.14. Ha nucemosuii 3anuT KnieHTa baHK Hagae iHpopmauito y nucbmosih ¢opmi npo cymy
iHO3eMHOI BantoTu, WO KynaeHa/npogaHa/obmiHaHa, cymy BUTpAT KnieHTa y 3B’A3KY 3 NpOBEAEHHAM LUX
onepaui Ta iHwe. 3a3HayeHa iHPOpMaLiA HAJAETbCA OKPEMO 3a KOMKHMM paxyHKom KnieHTa Ta 3a
KOXXHUM BUAOM BantoT.

14.5.15. MpuiiHATa BaHKOM A0 BUKOHaHHA 3aABa Npo KyniBao/nposnax/obmiH iHO3eMHOI BalOTU MOMKe
6yTH BiAKAMKaHa KnieHTOM y NoBHil abo YacTKOBIlM cymi. 3asBa Npo Kynieao/npoaak/obmiH iHo3eMHOI
Ba/IlOTM MOXKE BBAXKATUCA BiAK/JIMKAHOM, AKWO A0 3aKiHY4eHHA OnepauiiHOro 4Yacy AHs, SKMIA nepeaye
AH0 TopriB Ha MBPY, BaHk oTpumas anct KnieHTa nNpo Take BigKAMKaHHA. 3a3HauYeHUn UCT Mae bytu
nignucaHnim ynoBHOBa*KeHUM ocobamm KnieHTa, AKi 3a3HaueHi y [llepeniky po3nopsaHUKIB paxyHKy. Y
Takomy BMnaaky KnieHT 30608B'A3aHMi BiaWwKoayBaTy baHKy BCi BUTPATH, LLLO NMOHECEHI OCTaHHIM Y 3B'A3KY
3 NPUNHATTAM A0 BUKOHAHHSA BiAKNANKaHOI (B NOBHiM abo YacTKOBIl cymi) 3asaBu nNpo Kynisao abo npoaaxk
iHO3eMHOI BantoTu.

14.6. MPABA TA OBOB'A3KN CTOPIH

14.6.1. baHK mae€ npaBo:

14.6.1.1. oTpuMyBaTh Big, KnieHTa naaty 3a HagaHi nocayru BignosigHo ao Tapudis baHky (TapudpHoro
nakety);

14.6.1.2. y pasi opopmneHHs KNniEHTOM pPO3paxyHKOBUX OOKYMEHTIB 3 MOPYLEHHAM BWUMOI YMHHOTO

3aKOHOAaBCTBa YKpaiHW Ta, 30Kpema, HOPMATMBHO - MPaBOBMX aKTiB HauioHanbHoro 6aHKy YKpaiHw,
nosepTaTh ix KNieHTy 3 060B'A3KOBMM 3a3HaAYEHHSAM NiACTaB NOBEPHEHHS;

14.6.1.3. 3YNUHUTK HAZAaHHA NOCAYr Y BMMNA4Ky, AKWO Ha PaxyHKy HeAOCTAaTHbO KOWTIB AN1A CAMCAHHA
BaHkom BapTOCTi nocayr BianosiaHo Ao Tapuodis baHky (TapudHoro nakerty);
14.6.1.4. BigMOBUTN KNi€EHTYy y BHECeHHi/BMAOadi roTiBKM y BMMNAAKy HeAOTPUMAHHSA BUMOI YMHHOTO

3aKOHOAABCTBA, WO per1ameHTye NopASOoK 34iNCHEHHA KacoBOro obcnyroByBaHHSA, @ TaKOXK BMMOT LUX
Mpaswun, CtaHaapTHUX popm AOKYyMeHTIB | Tapudis baHky.

14.6.1.5. y pas3i HenogaHHA KAieHTOM nNnaTiXXHUX AOKYMEHTIB Ha chnfiaTy nogaTtkiB, 360piB Ta iHWMX
060B’A3KOBMX NIATEXKIB, LLO CNAAYYHOTbCA O4HOYACHO 3 NepepaxyBaHHAM KOLWTIB HA BUNAATy 3apobiTHOT
nnaTM Ta NPUPIBHAHMX A0 Hel nnaTtexis (BiANOBIAHO A0 NONOXEHb YMHHOIO 3aKOHOAABCTBA YKpaiHu),
PO3PaxyHKOBi [OKYMEHTM Ha nepepaxyBaHHA 3apobiTHOI nnatm noseptatu 6e3 BMKOHAHHA 3
060B'A3KOBMM 3a3HAYEHHAM NiACTAaB NOBEPHEHHS;

14.6.1.6. TMMYACcOoBO 3YNNHATU 06CcnyroByBaHHA KAieHTa B YaCTUHI HagaHHA €NeKTPOHHUX NOBIAOM/IEHb
Npo pyx Ta 3a/MWKM KOWTIB 33 pPaxyHKOM KnieHTa Ha MOro Homep MOro eneKkTPOHHWUX MPUCTPOIB
(cTinbHMKOBUI TenedoH) Ha Yac, HeobXigHUIN ANA YCYHEHHA MOXAUBUX 360iB B po6OTi M1Oro nporpamHmnx
KOoMMeKcis Ta/abo cucTemi MOWTOBOro AOMEHY, WO BUKOPUCTOBYETbCA KAIEHTOM, a TaKOX Ha 4vac
YCYHEHHA NOLWKoAXKeHb TeniedOHHOI MeperKi 3araibHOro NPU3HaYeHHs;

14.6.1.7. BigMOBANATU KNiEHTY y BUAAUi FOTiBKM y BUNaAKax:

vl BAHK AbBIB

- HenopgaHHsa KnieHTom iHPopmauii npo 3amoBsieHHA roTiBKM 3a 1 (oguH) Poboumin gaeHb Ao AHs i

OTPUMAHHS;

- HenogaHHA KnieHTOM NNaTi3KHUX [AOKYMEHTIB Ha Cnaaty nodaTtkiB, 360piB Ta iHWMX 060B’A3KOBUX
nnatexis, WO CNAa4YylOTbCA OAHOYACHO 3 OTPUMAHHAM TOTIBKM Yy BUNagKax, nependavyeHmnx

NONIOYKEHHAMM YMHHOTO 3aKOHOAABCTBA YKpaiHM (Ans PaxyHKy B HaLiOHaNbHI BantoTi);

- 3aMOBHEHHA YeKa 3 BunpasneHHAMM Ta/abo nomunkamu, abo 6e3 3a3HauveHHA Uinein, Ha AKi

OTPUMYETLCSA rOTiBKa;

29



14.6.1.8. BMMaraTu Bia KnieHTa HaZaHHA [04aTKOBMX BiAOMOCTEN/AOKYMEHTIB Yy pasi HeobxiaHOCTi
npoBeAeHHs YyTOYHeHHA iHpopmaLlii npo Hboro abo nposeaeHHA nornubneHoi nepesipkn Knienta, a y
BMNAAKy HeHagaHHA KNieHTOM TaKux BigomocTein/AoKymeHTiB baHK Mae NpaBoO B OAHOCTOPOHHbOMY
nopAaKy posipsatn [orosip Ta 3akpuTM PaxyHOK. 3anMLWLOK rpowoBUX KOWTiB Ha PaxyHKY HanpaBaaeTbeA
Ha OyAb-AKWM HWWIN paxyHOK, BKasaHMW KnieHTom, abo Ha TPaH3UTHUW paxyHOK BaHKy A0 MOMEHTY
OTPMMaHHA po3nopaaKeHb KnieHTa Woa0 NoAanbloro nepepaxysBaHHA 3a/ULWKY;

14.6.1.9. BMMaraTu Big, KnieHTa HaneXHOro BMKOHaHHA 060B’A3KiB nepes BaHKOM BignoBigHO A0 UMX
Mpaswun;

14.6.1.10. iHWi npaBa, nepeabayeHi [JoroBopom Ta NONOKEHHAMM YNHHOTO 3aKOHOAABCTBA YKPaAiHK;

14.6.2. BaHK 3060B'A3aHWMIA:

14.6.2.1. BiAKpUTM KNieHTy PaxyHOK nicna BUKOHaHHA KnieHTOM BCiX yMOB, BU3HAYEeHUX [JOroBOpoOMm;

14.6.2.2. HagasaTu KnieHTy nocnyru BignosigHO 40 BUMOT YAHHOIO 3aKOHOA4ABCTBA YKpaiHu Ta Mpasun;

14.6.2.3. HapaxoByBaTW Ta cnaayvyBaTy KNieHTY MNPOLEHTM Ha 3a/IMLIKM KOLWTIB, WO 3HaXo4ATbCA Ha
PaxyHKy, BignoBigHO 40 ymOB, BU3Ha4YeHMX [JOorosopom;

14.6.2.4. 34iMCHIOBATM PO3PAXYHKM B MeXKax 3a/IMLWKY KOWTIB HAa PaxyHKy KnieHTa BiANoBigAHO A0 HOpM
YMHHOIO 3aKOHOAAaBCTBA YKpaiHy;

14.6.2.5. B AeHb MigkntoueHHa KnieHTta Ao nocnyrn obcnyroByBaHHs PaxyHKy 3a gonomoroto Cuctemm

«KnieHT-IHTEepHeT- 6aHK» Ha ymoBax JoroBopy oO3HaiomuTM KnieHTa 3 MNopAagKoOM Ta ymoOBamu
ekcnyaTauii CUCTeMU KKTIEHT--iIHTepHET-6aHK»;

14.6.2.6. 3[iNCHIOBATM NPUMMAHHA Ta BUZa4y roTiBku 3 PaxyHKy KnieHTa BiAnoBigHO A0 BUMOT YMHHOIO
3aKOHOAaBCTBa YKpaiHKU, 30Kpema, HOpMaTUBHO - NPaBOBUX aKTiB HalioHanbHOro 6aHKy YKpaiHu;
14.6.2.7. BMKOHYBATU po3nopagxeHHs KnieHTa npo nepekas Ta/abo Bupayy rpolIOBMX KOLWTIB i3

PaxyHKiB, a TaKOX NPOBOAUTU iHLII onepawii y NopAAKY, BU3HAYEHOMY YUHHMM 3aKOHO4ABCTBOM YKpaiHU
Ta, AKWO Ue HeobxigHo, micna nepeBipkM baHKOM BiAMNOBIAHMX MnaTexiB 3rigHO 3akoHy Cnosy4yeHux
LWTatisB Amepukmn «lNpo nogaTtkoBi BUMOTM A0 iIHO3EMHUX PAXYHKIBY»;

14.6.2.8. HaZJaBaTW 3a 3BEPHEHHAM YMNOBHOBA)KeHOi 0cobu KnieHTa BUNUCKM Mo PaxyHKax KnieHTa Ha
nanepoBoOMy HOCIT;
14.6.2.9. 3a HanexHo opopmaeHnm 3annutom KnieHTa HagasaTu ayb6nikaTv BUNUCOK No PaxyHKy, a TaKOX

KOMii AOKYMEHTIB, Y AKUX MIiCTUTbCA iHPOpMaLia Npo onepauii, NnpoBeneHi 3a PaxyHKOM, 34iMCHIOHOYM
CNMCaHHA KOMicii y po3mipi, nepenbadeHomy Tapndamu;

14.6.2.10. BMKOHYBATK 3aaBM NPO KyniBao/npoaaxk/obmiH (KoHBepTaL,ito) iHO3eMHOT BantoTK B NOPAAKY,
BU3HaYeHOMY uumu Mpasunamu;

14.6.3. KnieHT mae npaso:

14.6.3.1. BiNIbHO PO3MOPAAMKATUCA KOWTaMM Ha PaxyHKy B meXKax HAABHOrO 3a/IMWIKY 3 YpaxyBaHHAM
obMmeKeHb, BCTAHOB/IEHUX YNHHUM 3aKOHOAABCTBOM YKpaiHM AN pPaxyHKiB BiANOBiAHOro BMAY, @ TAaKOX
yMOB 3aABH;

14.6.3.2. BMMaraT CBOEYACHOTO i MOBHOrO 3AiMCHEHHA pPO3paxyHKiB Ta HagaHHA iHWWX NOCAyr,
nepeabayeHnx Tapudamm (TapudHUM nakeTom);
14.6.3.3. y 6yab-aKkui Yac posipsatu [Jorosip 3 BAacHOI iHiLiaTMBKN Ta 3aKpUTU PaxyHOK Ha nigcTasi cBOET

3aABM 3a YMOBW BifACYTHOCTI 3abOproBaHOCTi 3a HagaHMMKM nocayramu Ta/abo 3aboproBaHoCTi 3
BiALWKOAYBAHHA BaHKy 3aBAaHMX 36UTKIB, @ TAKOXK MOXINBUX HEYCTOMOK;

14.6.3.4. nopy4yat BaHKy 34iACHIOBATM AOroBipHE CNMCaHHS KOWTiB 3 PaxyHKiB Ha KOPUCTb TPETiX ocib y
BMMAZKY, AKLWO Ue nepeabavyeHo [JoroBopom;

14.6.3.5. iHiuitoBaTM 3MiHYy obpaHoro TapudHOro nakety, NMCbMOBO nonepeamsBllM Npo uUe BbaHK He
nisHiwe, Hixk 3a 10 (aecATb) Pobo4ynx AHIB A0 3aKiHYEHHA KaNeHaapHoro micaus.

14.6.4. KnieHT 30608’A3aHuMM:

14.6.4.1. B A€Hb YKNAAeHHA 3aaBMN HaaaTU baHKy NOBHUI NaKeT AOKYMEHTIB, HEOOXigHMI ANa BiAKPUTTA

PaxyHKy, BignoBigHO A0 nepeniky, BU3HA4YEHOro HOPMATUBHO—NPABOBMMM aKTaMK HauioHanbHOro 6aHKy
YKpaiHu, a TaKOoXK 3aKOHaMM YKpaiHM 3 NuTaHb GiHAHCOBOrO MOHITOPUHTY;

14.6.4.2. HafaBaTh baHKy [04aTKOBI BiAOMOCTI/AOKYMEHTU A8 NpoBeAeHHA YTOUYHEeHHA iHpopMaLii Npo
Hboro abo nposBeAeHHA NornMbneHoi nepesipkn KnieHTa;
14.6.4.3. 3[iNCHIOBATM PO3pPaxyYHKN B MErKax 3a/MLIKY KOWTiB Ha PaxyHKy Ta NpoTArom BCTAHOB/IEHOTO B
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BaHKy OnepaLitHOro yacy, 3a BUHATKOM BUNaAKiB, nepeabaveHmx unumm Mpasunamu;

14.6.4.4. BMKOPUCTOBYBaTM PaxyHOK 3 ypaxyBaHHAM BUMOr, nepenbayeHux MNOMOKEHHAMMU YUHHOFO
3aKOHO4aBCTBA YKPaAiHM ANA PaxyHKiB BigNoBiAHOro Bnay, a Takox MNpasun ,

14.6.4.5. 3060B’A3aHNI AOTPUMYBATUCb BCTAHOBAEHOrO 3ri4HO BUMOI YNHHOIFO 3aKOHOAABCTBA YKpPaAiHM
CTPOKY (TEpMiHy) 34aBaHHA roTiBKOBOI BUPYUKM 0 baHKy,

14.6.4.6. He Ni3Hile HACcTynHoro AHA NMCbMOBO MOBIAOMNATM BaHK Npo BCi BUABNEHI HETOYHOCTI abo
NOMMIKN Y BUMNUCKAX 3 PaxyHKy Ta iHWMX AOKymeHTax Ta/abo nNpo HeBM3HaHHA (HeniaTBepaKeHHs)
PO3Mipy 3anuwWKiB Ha PaxyHKy; AKWO y n'ATUAEHHUIA CTPOK MiCNA OTPMMAHHA BUMWUCKM Onepalia 3a
PaxyHKOM He Bynia ocKapKeHa KnieHToMm, TO Taka onepaL,is BBaXKa€TbCA BUSHAHOK HUM fAK BipHa;

14.6.4.7. KnieHT 3060B’A3Y€ETbCA Y MICAYHUI TePMiH HaaaBaTW B BaHK AOKYMEHTU NPO 3MiHY OpPUANYHOI
agpecn, yCTaHOBYNX AOKYMEHTIB Ta TenedoHis.

14.6.4.8. Yy TPUAEHHWUIN CTPOK 3 AHA, KO MOMY CTaNo BiJOMO NPO NMOMWIKOBO 3apaxoBaHi Ha PaxyHOK
KOLWTK, HagaTn baHKy nnaTiXKHe A0pYYEHHA Ha MOBEPHEHHA LMX KOLWTIB NAATHUKY;

14.6.4.9. 34iMCHIOBATM ONJIaTy BAPTOCTI nNocayr baHKy y po3mipi, BU3HauyeHoMy Tapudamu, B NOPALKY,

BCTaHOBAeHOMY Lmmu lNpasunamu;

14.6.4.10. 3 METOK HaNeXHOro BMKOHAHHA CBOiX 060B’sA3KiB WOA0 ONaTU BapTOCTi HadaHux baHKkom
Mocnyr y pasi BiACYTHOCTI KOWTIB HAa PaxyHKy 34iMCHIOBAaTU CBOEYACHE NOMOBHEHHA PaxyHKy rpowwosmMmm
KowTamn ans 3abesnevyeHHA BaHKy MOMAMBOCTI 34iMCHIOBATU A0rOBipHE CMMCAHHA KOWTiB 3 PaxyHKy
KnieHTa;

14.6.4.11. LWOpPIYHO, B CTPOK A0 1 NHOTOro NOTOYHOrO POKY, MiATBEPAKYBATU B MMCbMOBIN GOPMi 3a1ULLIOK
KOWTiB Ha PaxyHKy cTaHOmM Ha 1 ciyHA. Y BUMAAKy HeoTpuMmMaHHA BaHKOM niaTBepaKeHHA 3anuLLKiB
KowTiB Ha PaxyHKax KnieHTa npoTArom 3a3HayeHOro CTPOKY, 3a/JMWIOK KOWTIB BBAXKAETbCA
nigreepaxeHnm KnieHtom; .

14.6.4.12. HapasatM baHKy yToyHeHy iHPOpMaLilO WOAO AeTasner onepauin No CNUMCaHHKO Ta
3apaxyBaHHIO KOLWITIB y BUMAAKY 3BEPHEHHA BAHKY-KOPECNOHAEHTa 3 BiANOBIAHUM 3aNUTOM,; .

14.6.4.13. noBiaoMUTM baHK NPO HAABHICTb B HLOrO CTAaTyCy 3aMOBHMKA 3rigHO 3 3aKOHOM YKpaiHu «[l1po
nybsiyHi 3akyniBni» A0 nogaHHA A0 BbaHKy AOKYMEHTy Ha 3A4iMCHEHHA onaatM 3a AOroBOpoM Mnpo
3aKyniBAO WANAXOM HagdaHHA baHKy nosigomneHHA 3a GOpPMOIO Ta 3MICTOM 33a40BiNbHUM AnA baHKy.
HeHagaHHA TaKoro NoBigOMIEHHA NiATBEPAXKYE BiACYTHICTb Y KNi€EHTA BMLLLE3a3HAYEHOrO CTATyCy.

14.7. BIANOBIAANBHICTb CTOPIH TA 3BINIbHEHHA BIA HEI.

14.7.1. 3a HeBMKOHaHHA abo HeHanexHe BMKOHaHHA ymoB [JoroBopy CTOpOHWM HecyTb
BiANOBIfANbHICTb, NepeadayeHy NONOKEHHAMM YAHHOIO 3aKOHOA4ABCTBA YKpaiHM Ta JJoroBopom.

14.7.2. 3a HecBoevacHe (nisHiwe HacTynHoro pobo4yoro AHA MicAs OTPMMaHHA BignosigHoro

OOKYMEHTa) UM NMOMUIKOBE 3 BUHW BaHKy 34iiCHEHHS nepeKasy KowTiB 3 PaxyHKy KnieHTa, a TakoXK 3a
HeCBO€YacHe 3apaxyBaHHA Ha PaxyHOK cymu, KA HaneXuTb BAACHUKY PaxyHKy, BaHK cnnadye KnieHTy
neHto y po3mipi 0,01 (Hynb uUiNMX ogHa coTa) BiACOTKA Big, CymM HecBoevyacHO abo NOMMIKOBO
nepeKasaHoi 3a KOXKHWUI AeHb NPOCTPOYKM, ane He binbwe 10 (aecATn) BigCOTKIB cymn nepeKasy.

14.7.3. Y BMMagKy HeENoBepHEHHA MOBHOI CYMWM MOMMWKOBO 3apaxOBaHMX Ha PaxyHOK KowTis
npotarom 3 (Tpbox) poboumx AHIB Big AaTH, Koan KnieHTy cTano BigoMo npo ix 3apaxyBaHHA Ha PaxyHOK,
KnieHT cnnavyye BaHKy 3a KOXXHWUIN AeHb NPOCTPOYEHHSs neHto y po3mipi 0,1 (Hynb uinnx oaHa aecaAra)
BiZLCOTKA Bif, HEMOBEPHYTOT CyMU MOMM/IKOBO 3apaxoBaHMX KOLWTIB, asne He b6inbwe 10 (gecaTtn) BigcoTkis
CYMW nepeKkasy.

14.7.4. 3a HecBO€YacHe NoMNoBHEHHA PaxyHKY 3 METO HaNneXXHOro BUKOHaHHA CBOiX 060B’A3KIB W040
CNNaTM BAPTOCTi HadaHux baHKOM nocAayr, WO Npu3Bes0 A0 HEMOMAMBOCTI 34iNCHUTM [OroBipHe
CMMCaHHA TPOLLIOBUX KOLWITIB 3a iX HafaaHHsA, KnieHT cnnadyye BaHKy neHo y po3mipi 0,2 (Hyab uinux Agi
OEeCATUX) MPOUEHTa Bif, HANEeXHOi A0 CNAaTM CYMWU 33 KOXHUW AeHb MPOCTPOYKKU, ane He bBinblue
noABiiHoi 061ikoBoi cTaBKM HalioHanbHOro 6aHKy YKpaiHu, WO Aisna y nepiod, 3a AKUA CNAAYYETbCS
neHs.

14.7.5. BaHK Hece BiANOBIAANbHICTL 3a 3A4iMCHEHHA Nepekasy 3 paxyHKa KnieHTa 6e3 3aKoHHUX
niacTas, 30Kpema 3a iHiLiaTUBOI HEHANEeXKHOro cTArysayva, abo 3 NopyweHHsAM YMOB AopyveHHA KnieHTa
Ha 3AiICHEHHA [0roBiPHOro CnucaHHA, abo BHACAIAOK iHIWKUX NOMUNOK BaHKy, B po3mipi 0,01 % (Hynb
Linnx ogHa coTa) NPOLLEHTIB PiYHMX Bifg, CyMU NepeKasy 3a KOXKeH AeHb, MOYMHAUM Big AHA nepeKasy o
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OHA NOBEpPHEHHA CYMU nNepeKasy Ha paxyHoK KnieHTa.

14.7.6. baHK He Hece BiANOBIAANbHOCTI 338 HEBMKOHAHHA MAATIXKHOrO AOPYYEHHA, BUKOHAHHA AKOro
34iMCHI0OBANOCh Yepes iHO3eMHUIM BaHK, Ta He Byno NpuiiHATE TaKMM BaHKOM A0 BUKOHAHHA 3 MPUYMHM
HeBiANOBIAHOCTI NNATIXKHOro AOPYYEHHA HOPMaM YMHHOTO 3aKOHOAABCTBA KpaiHWM 3HAXOAXEHHA TaKoro
6aHKy, ab0 AKLW0 TaKUI NNATiXK BigHeCeHUN A0 3a60POHEHUX.

14.7.7. BaHK He Hece BiANOBIAANLHOCTI 32 3aTPUMKY 3A4iNCHEHHA PO3PaXyHKIiB, AKLLO TaKa 3aTpMMKa
BMHWKNA BHACNIAOK HECBOEYACHOTO HagaHHA KnieHTOM fOKymeHTiB Ta/abo y BUNagKy ix HeBignosigHOCTI
BMMOram, BCTAHOB/JEHMM UYMHHUM 33KOHOAABCTBOM YKpaiHM Ta BHYTPIWHIMKU  HOPMATUBHUMMU
AoKymeHTamu baHKy, Ta/abo B pasi BiacyTHOCTI KowTiB Ha PaxyHKy KnieHTa.

14.7.8. BaHK He Hece BignNoOBiAaNbHOCTI 33 OyAb-AKi HacNigKM NpoBeAeHHA onepauil BignosigHO A0
[loroBopy Ha nigcTaBi po3paxyHKOBUX AOKYMeHTIB KnieHTa, y BUMNaAKy, AKWO nignucu Ta/abo Biabutok
neYyaTKM Ha TaKOMYy PO3PaxXyHKOBOMY AOKYMEHTI € niapobaeHumu.

14.7.9. BaHK He Hece BiANOBIAANbHOCTI 33 AOCTOBIPHICTb 3MICTY PO3PaxXyHKOBUX AOKYMeHTIB Ta/abo
iHWKWX po3nopaa)keHb KnieHTa, a TaKOX 33 MNOBHOTY i CBOE€YACHICTb cnnatv KnieHTom Oyab-akux
060B’A3KOBMX NIATEXKIB, Y TOMY YMCAi, NoAaTKiB, 300pPiB Ta CTPAaXOBUX BHECKIB, 3@ BUK/OUYEHHAM BMMaAKiB
BUKOHaHHA BaHKoM ¢yHKLi nogaTkoBoro areHTa KnieHTa BiAnoBigHO A0 3aKOHOAABCTBA YKpaiHMu.

14.8. NOPALAOK 3MIHU TA 3AKPUTTA PAXYHKY

14.8.1. KnieHT mae npasBo B O6yab-AKMI Yac noaaT 3asaBy NPO 3aKpuUTTa PaxyHKy, odopmaeHy 3rigHo 3
BMMOrammn YMHHOIO 3aKOHOAABCTBA YKpaiHW. BaHK 3aKpUBAE MOTOYHI paxyHKU Kni€eHTa, Ha KOWTU AKUX
YCTaHOBNEHO OOTAXKEHHA MAalHOBMX MpPaBs, BiANOBIAHO 40 YMOB 40r0BOPY /iMLIE 33 3rof0k 06TAXKYBaYa,
AKUIA YCTAHOBMB TaKe OOTAXKEHHSA, KPiM BUNAAKIB 3aKPUTTA PaxXyHKiB KNIEHTIB Nig, 4ac BUKOHAHHA BaHKOM
MnaHy NPUNUHEHHA 34iNCHEeHHS BaHKIBCbKOI AiaNbHOCTI 6€3 NPUNMHEHHA pPUAMYHOI 0cobu BignoBiaHO
A0 3akoHy YKpaiHu "lMpo cnpouweHHA npoueayp peopraHisauii Ta Kanitanisauii 6aHKiB", ske moxke
34iMCHIOBATMCA BaHKOM 6e3 OTpMMaHHSA Ha e 3rogm obTaXKyBayay.

14.8.2. BaHK, 32 YMOBM HanpaBneHHA Ha aapecy KnieHTa NMCbMOBOro nonepearKeHHA Mpo 3akpuTTA
PaxyHKy abo Hagic/laHHA e/IeKTPOHHOro NOBIAOMIEHHA 33 Aonomorot Cuctemun IHTepHeT-6aHKiHr 3a i
HaABHOCTI He Mi3Hiwe, HiXK 3a 10 ([ecATb) AHIB A0 AaTW MOro 3aKpPUTTA, MAE NPaBO 3aKPUTKU PaxyHOK y
6yAb-AKOMY 3 HACTYNMHUX BUMAAKIB:

- Yy BMNaAKy HEBUKOHAHHA KnieHTom 3060BA3aHb, nepegbaveHnx n. 14.6.4.2. uux Mpasun;

- y pasi BigcyTHocTi onepauii no PaxyHKy npotarom 12 ([BaHaausTn) micauis nigpsg, wo
3AincHIoBanucA 3 iHiuiatem Kniexra ;

- y BUNAAKY BigmoBM KnieHTa Big HagaHHA iHpopmaLii 3rigHo 3 Bumoramm FATCA,;

- B iHWKX BMNaAKax Ta 3 nigctas, nepeabavyeHMX YMHHUMM 3aKOHOAABCTBOM YKpaiHu Ta/abo
Jorosopom.

14.8.3. Y Bunaaky, AKWO KnieHT, NpoTaArom 3a3Ha4eHOro CTPOKY He 3A4iMCHUTb byab-Aakux Ak, Aki 6
csigunnm npo H6axkaHHA He 3aKpmBaTh PaxyHoK, BaHK B nopAaKy, nepenbavyeHomy [1oroBOpOM, 3aKpPUBAE
BiANOBIAHMA PaxyHOK.

14.8.4. HesanexkHo Big NigcTaB 3akpuUTTa PaxyHKy baHK 30608’83aHMN 00 GaKTUYHOIO MOro 3aKpuUTTA
NoBepHYTM KNiEHTY 3a/MLWIOK KOWTIB, WO € Ha PaxyHKy, ana 4yoro KnieHT 3i ceoro 6oky 30608B’A3aHNit He
Ni3HilWe, HiXX 338 04MH onepauiiHniA AeHb A0 AaTU 3aKPUTTA PaxyHKY iHiLilOBaTX NepeKas 3a/IMLWKY KOLTiB
3 PaxyHKy Ha iHWWI paxyHok KnieHTa B baHKy uM B iHWOMY 6aHKy. CTOPOHM AOMOBUANCDH, WO PEKBI3UTH
ONA nepepaxyBaHHA 3aAULWKY Ha PaxyHKy KnieHT moxke 3a3HaumMTu B 3aABi Npo 3aKpuTTA PaxyHKy. Mpwn
ubomy, KnieHT Hagae baHKy npaBo 3A4iMCHIOBATM B AEHb, WO nepeaye AHIO 3aKpUTTA PaxyHKy aorosipHe
CMWMCAHHA TPOLLOBUX KOLWTIB 3 PaxyHKy B pO3Mipi 3a/MLWKy KOWTiB HAa PaxyHKy Ha KiHeub Pobouoro gHs,
AKNIA Nepeaye AaTi 3aKpUTTA PaxyHKy 3a BUpaxyBaHHAM Komicii baHKy, BU3HauyHOi B Tapudax Ha NOTOYHUI
paxyHOK KnieHTa, 3a3HavyeHuI B 3aABi NPO 3aKpUTTA PaxyHKy, AKa € HEBIA EMHOIO YacTMHO [Jorosopy.

14.8.5. AKWo KnieHT He 3abe3neuymB nepekas 3a/MWKY KOWTiB 3 PaxyHKy Ha iHWWIA paxyHOK KnieHTa,
3a/IMLIKN TAaKUX KOLUTIB MepepaxoBYETbCA Ha HaHKIBCbKUIM paxyHOK, Ha AKOMY O6NiKOBYHOTbCA KOWTK 33
HeailoYMMM paxyHKamu, Ta 36epiraloTbCA Ha HbOMY NPOTArOM TepMiHy HabyBanbHOI AABHOCTI O MOMEHTY
3BepHeHHs KnieHTa fo baHKy 3 METOK pO3nopsimKEeHHs LMK KowTamu. Ha 3aiMwok KowrTis, Wwo 6yan nepepaxoBaHi
Ha paxyHOK A5 06/1iKy KOWTiB 32 HeAiloUMMM paxyHKaMM, NPOLEHTU HE HAPaXOBYHOTbCA.
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14.8.6. BaHKk 6e3 monepeaHbOro norogyKeHHAa 3 KnieHTom 3akpuBae PaxyHOK Ta BiAMOBAAETbCA Bif,
JoroBopy y BUNaAKy BiacyTHOCTI onepaulin no PaxyHKy npotarom 3 (Tpbox) poKiB NiapAa Ta BiACYTHOCTI
3a/IMLLKY KOLWTIB Ha PaxyHKYy.

14.8.7. AKwo BignosiaHo Ao [orosopy KnieHTy 6yno BigKPUTO AeKinbKa PaxyHKiB Ta oKpemMuii i3 HuX
NiaNArae 3akpuTTiO Yy BMNaakax, nepeabayenmx n. 14.8.3 abo n.14.8.7 uux [pasun, To [Jorosip
NPOAOBXKYE AIATU WOA0 Aitounx PaxyHKis KnieHTa.

14.8.8. 3miHa PaxyHKy 3a iHiuiaTMBolo BaHKy MoOXnuBa Yy BuNaAakax, nepeabavyeHUX UYMHHUM
3aKOHOAABCTBOM YKpaiHM, B TOMY YMUC/li HOPMATUBHO-NPABOBMMW aKTamuM HauioHanbHO 6aHKy YKpaiHu.
CTopoHU pomoBMAKUCH, WO Npo 3miHYy PaxyHKky bBbaHK nosigomnse KnieHTa wWAAXOM HanpasB/ieHHA
BiaNoOBigHOro noBigomneHHA 6e3 nignucaHHs 6yab-AKMX 404aTKOBUX A0TOBOPIB.

15. OCOB/IMBOCTI TA YMOBU KOPUCTYBAHHA BKNIAAHUMWU PAXYHKAMMW.

15.1. MNopAanok po3miweHHA Jeno3uTy.

15.1.1. baHK BigKpuBae BknagHuKy [eno3vTHMN pPaxyHOK MicNA 3A4iINCHEHHA HUM igeHTUdIKauil
BKNagHWKa Ta HafaHHA OCTaHHIM 3aABM Ta BCiX AOKYMEHTIB, nepeabadyeHnx MOMOKEHHAMU YUHHOIO
32aKOHOAABCTBA YKpaAiHW.

15.1.2. Micha sigkputTa [Jeno3suTHOro paxyHKy BKAagHWKy [0 MOMEHTY OTpumaHHA baHkom
NoBiAOM/IEHHSA NpPO B3ATTA [Jeno3nTHOro paxyHKy Ha ob61iKk opraHOM Zep*KkaBHOI NOAATKOBOI CyXKbu, 3a
[Jeno3nTHUM paxyHKOM 3iMCHIOITHCA BUK/IKOYHO onepallii i3 3apaxyBaHHA KOLWTIB.

15.1.3. BaHK Hagae nocnyrn KnieHTy no po3milleHHIo KOWTiB (B HauioHanbHil/iHO3emMHill BanoTi) Ha
BK/MIaAHOMY (4eno3MTHOMY) paxyHKy B BbaHKy Ta ix NOBepHEeHHto i3 Bunaatoto obymosneHmx CTOpoHamm
NPOLEHTIB, Ha ymoBaX, BM3HauyeHuUx Yy 3aasi-lorosopi, MpasBuaax Ta Ailoumx y BbaHKy 6aHKIBCbKMX
NPOAYKTIB.

15.1.4. YmoBu obpaHoro KnieHtom [leno3nTty 3a3HavatoTbes y 3assi-[orosopi (JdogaTok 2 go MNpasun).

15.1.5. Wnaxom obopmneHHa 3asasu-Lorosopy, KnieHT BMparkae cBoto 3rogy 3 ymosamu [lpasun,
YMOBaMM 3a/ny4eHHA [eno3uTiB Ta NpUMMAE Ha cebe npaBa Ta 06oB’A3KM, WO nepeabaveHi unmmu
OOKyMeHTamm

15.1.6. Onepauis BHeCeHHs KowTiB y cymi Jeno3nTy Ha [leno3nTHUMA paxyHOK 34iMCHIOETbCA OQHMM i3
Lwnaxie:

- 6e3roTiBKOBUIA NepeKas KowTiB y cymi [leno3nTy 3 noTo4YHOro paxyHky KnieHTa, Bigkputoro B
BbaHKy, Ha [1eno3nTHUIA paxyHOK;

- 6e3roTiBKOBMI MepeKas KowTiB y cymi [enosuTy 3 paxyHKiB B iHWWX GaHKax (AKWO TaKa
MOK/IMBICTb NepeabayeHa ummm MNpasunamm) Ha [eno3uTHUI paxyHOK;

15.1.7. 3apaxyBaHHA KOWTIB Ha [eno3nTHWI paxyHOK 34IANCHIOETbCA BaHKOM BWK/OYHO MPOTArOM
onepauiiHKUX AHIB. B pasi nepekasy KowTiB Ha [eno3nTHWIA paxyHOK NPOTATOM AHA, WO He €
onepauiiHUM, BBAXKAETbCA, LLLO 3apaxyBaHHS KOLWTIB Ha Taknii [leno3nTHMN paxyHOK Biabynock y nepunii
onepauiiHUiM AeHb, AKMN CAiAYE 33 TAKUM AHEM NepeKasy KoLWTiB.

15.1.8. Y BuUnagKy, AKWO npotarom 3-x (Tpbox) onepalinHuUX AHIB 3 MOMEHTY YKnaaeHHA [lorosopy
KnieHTom He 6yno 3aiicHeHO BHeceHHA KowTiB 33 CTPOKOBMM [eno3UTOM Ha [1eno3uTHUI pPaxyHOK,
Takni [eno3nTHUIM PaxyHOK 3aKPUBAETLCA.

15.1.9. Cyma CTpOKOBOro Aeno3uTy, Wo BHOCUTLCA/NepeKasyeTbea KnieHTom Ha [eno3uTHUIA paxyHOK,
He MoXe OyTW MEHLIOK CymMM, BKa3aHOi BknagHukom npu odopmneHHi 3aasu-Lorosopy. Y BMMNAAKY,
AKLWO CyMa, WO BHOCUTbCA/NEepeKasyeTbcss BKNagHMKOM Ha [1eno3uTHUI paxyHOK MeHLa, HiX cyma,
BKa3aHa BknagHukom npu odopmneHHi 3aasu-loroBopy, KOWTW He 3apaxoBYylOTbCA HA [leno3nTHUM
pPaxyHOK Ta NignAraloTb MOBEPHEHHIO B CTPOKM, nepenbayvyeHi YNHHUMM 3aKOHOAABCTBOM YKpaiHu. Y
BMNAAKY, AKLLO CYMa, O BHOCUTbLCA/NepeKasyeTbcsa BKAagHMKOM Ha [leno3uTHUI paxyHOK Binblua, Hix
Cyma, BKasaHa BknagHukom npu opopmneHHi 3aasun-[orosopy, KOWTU 3apaxoByHOTbCA Ha [eno3nTHuMm
paxyHOK Ta 3assa-[orosip BBaXa€TbCA 3MIHEHOIO Y YacCTUHI BU3HAYeHHA cymun J[eno3uTy, fAKa
[OpiBHIOBaTUME CyMi GaKTUYHO BHeECeHMx/nepepaxoBaHUX KOWTIB Ta NiATBEPAKYBAaTUMETbLCA
BiANOBIAHMM NAATINKHUM BAaHKIBCbKMM AOKYMeHTOM Ta/abo BUNKUCKOIO.

15.1.10. AKwo ymoBamu J[JloroBopy nepenbavyacTbcA [04aTKOBE BHECEHHA KowTiB Ha JenosuT
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(NONOBHEHHSA) NPOTArOM MOro CTPOKY, KOWTKM MOXYTb OYTU BHeCeHi 6e3roTiBKOBO (LaAXoM nepekasy 3
MOTOYHOrO pPaxyHKy abo 3 paxyHKiB B iHWMX OaHKax, AKWO TaKa MOXAMBICTb nepeabdayeHa UMMM
Mpasunamu .

15.1.11. AKwWwo ymoBamu [lenosuty He nepeabayeHa MOXKAUBICTb 6€3roTiBKOBOro NOMNOBHEHHS, TOAi Y
pasi HagxoaxKeHHA 00 baHKy KOWTiB B AKOCTI A404ATKOBMX BHECKIB A0 [eno3unTy 3 paxyHKiB, BiAKpUTUX B
iHWKWX OGaHKax, TaKi rpowoBi KOWTM He 3apaxoBylTbcA Ha [eno3nTHU paxyHoOK, a nignaratoTb
NoOBEPHEHHIO NNATHUKY B CTPOKK, NnepeabayeHi YAHHUM 3aKOHOAABCTBOM YKpaiHMU.

15.1.12. BHeceHHA KowrTiB Ha [eno3nTHWI paxyHOK NigTBEPOKYETbCA BUMUCKOK 33 [eno3snTHUm
paxyHKOM y BUNaaKy 6e3roTiBKOBOro nepeKasy KowTiB Ha [JenosuT.

15.1.13. Bunucka mae 6ytn nianncaHa npauiBHMKOM BaHKy Ta cKpinneHa BiAbUTKOM neyaTtku (wtamny)
BignosiaHo Ao umx MNpasun.

15.1.14. CTpok 3any4yeHHA CTPOKOBOro n4eno3uTy MoxKe OyTM NpoAoBMKEHWM (NPONOHroBaHMM) 3a
3rogoto CTOpiH WAAXOM YKIa4eHHA BiANOBIAHONO 40roBOPYy NpPO BHECEHHA 3MiH 0 [Jorosopy.

15.1.15. OcobnunsocTti o6cnyrosyBaHHA [eno3nTHUX paxyHKiB Hepe3naeHTiB-iHBECTOPIB.

15.1.15.1. BigKpuTTA  paxyHKy Hepe3uAeHTy-iHBEeCTOpYy 3AiIMCHIOETbCA  BiAMNOBIAHO 40  YMHHOrO
3aKOHOAaBCTBA YKpaiHW, B TOMY YMUCAi HOPMATMBHO — MPaBOBUX aKTiB HauioHanbHOro 6aHKy YKpaiHu.
[eno3snTHMn paxyHOK HepesngeHTa-iHBecTopa BiAKPMBAETLCA BWKAKYHO ANA OPUANYHUX OCib B
iHO3eMHi BantoTi y 1-i rpyni Knacudikatopa iHO3eMHMX BantoT i 6aHKIBCbKMX MeTanis, 3aTBEPKAEHOIO
HauioHanbHMM 6aHKOM YKpaiHu, Ta/abo B rpuBHI Ha CTPOK He MeHlwe, HiX 1 (oauH) pik 6e3 npaea
OO0CTPOKOBOro po3ipBaHHA JOroBopy Ta 3MeHLWeHHA cymun [1eno3nTy NpoTArom BM3HayeHoro Jorosopom
CTpoKy 3any4deHHAa [enosuTy.

15.1.15.2. Ha [leno3suTHWIA paxyHOK Hepe3uaeHTa-iHBecTopa KOWTKM B iHO3eMHin BanoTi y 1-n rpyni
Knacuoikatopa iHO3eMHMX BantoT i OAHKIBCbKMX MeTaniB MOMYTb HAAXOAWTM 3 MOrO0 BAACHOrO
iHBECTMLLIMHOIO paxyHKy Ta 3 MOro paxyHKy 3a KOpAOHOM.

15.1.15.3. Ha [1eno3nTHUI paxyHOK Hepe3naeHTa-iHBECTOPA B MPUBHI KOWTU MOXYTb HaAXO4UTU 3 MOro
B/1IACHOTO iHBECTULIMHOIO PaxyHKy BiAKPMUTOrO B iHLLOMY yNOBHOBaXeHoOMy 6aHKy YKpaiHu.

15.1.15.4. Y peHb, BCTaHOBAeHW [oroBopom Ana nosepHeHHA [leno3uTty, baHK nepepaxoBye cymy
[eno3nty Ta cymy HapaxoBaHWX MPOLEHTIB 3a BUpaAXyBaHHAM nepeabadyeHnX NONOKEHHAMMU YMHHOTO
3aKOHOZaBCTBA YKpaiHM Ta MiXKHAPOAHWX AOroBOpiB NoAaTKiB Ta 360piB Ha BAACHWUI IHBECTULIMHWIA
paxyHOK BKnagHuKa, BiAKPUTMIA B yNOBHOBaXeHOMY H6aHKy YKpaiHM abo Ha BNacHUM paxyHOK, BiaKpUTUIA
33 KOPAOHOM, PEKBI3UTU AKOrO 3a3Ha4vatoTbecA B [lorosopi.

15.1.16. OcobnunsocTi yknagaHHA Jorosopis eno3uty Ha Bumory «OwagHun paxyHoK»
15.1.16.1. Po3smiweHHs [leno3uty Ha Bumory «OlWaaHUA pPaxyHOK» 3A4iACHIOETbCA BiAMOBIAHO 4O LMX
Mpaswnn.

15.1.16.2. AKWo KnieHT He NonoBHUTL [1eno3nTHUIA paxyHoOK Ta/abo He 34iNCHUTb YacTKOBE 3HATTA KOLWTIB
3 [leno3nTHOro paxyHKy NpoTArom ABaHAAUATUMICAYHOIO CTPOKY 3 AaTW HadaHHA KnieHTom go baHky
3assu-lorosopy Ta/abo 3anulWoOK KowTiB Ha [leno3nuTHOMY paxyHKy CKiagae meHwe Hix 1000 (oaHa
TMCAYa) rpuBeHb abo ekBiBaneHT Mo Kypcy HauioHanbHoro 6aHKy YKpaiHM Ha [aTy pPO3paxyHKy
eKBiBaneHTy, To [eno3nTHUM paxyHOK Oyae 3aKpuTO. 3anMWOK rPOLIOBMX KOWTIB Ha [enosnutHomy
paxyHKy (B pa3i HasABHOCTI) NepepaxoByeTbCA Ha BKa3aHM B 3anBi-[loroBopi paxyHok KnieHTa.

15.2. MpoueHTHa cTaBKa

15.2.1. MpoueHTHa cTaBKa 3a [eno3ntom BCTAHOBAKETLCA 3rigHO 3 UMHHUMKU ymOBamMM B BbaHKy Ha
A€eHb YKnaaeHHAa [orosopy .
15.2.2. Y 3anexkHocti Big Buay [enosnty ymoBu [OroBopiB MOXKYTb nepenbdayaTM BCTAHOBEHHA

¢diKkcoBaHOro po3mipy MPOLEHTHOI CTaBKM MNpoTArom Bcboro CTPoOKy 3anyyeHHa [enosuty, abo
MOM/IMBICTb 3MiHW PO3MipY NPOLLEHTHOT CTAaBKM NPOTATOM CTPOKY 3a1y4YeHHsn [enosuTy.

15.2.3. BaHKOM MoOXe BCTAHOB/OBATUCb MPOLLEHTHA CTaBKa, PO3MIp AKOI 3aneXWUTb Big Cymu, WO
0b61ikoBYyeTbCA Ha [leno3uTi.
15.2.4. IHbopMmaLia NPO YMHHY Ha MEBHY AaTy NPOLEHTHY CTaBKYy 3a BiANoOBiAHMM TUnom [enosuTy,

AKWO ymosu [orosopy nepepnbayatoTb 3MiHYy PO3Mipy MPOLEHTHOI CTaBKM NPOTArOM CTPOKY 3a/ly4eHHsA
Jenos3uty, po3millyetbcs Ha OdilinHOMY caiTi baHKy.
15.2.5. BcTaHOBNEHHA NPOLEHTHOI CTaBKM 3a [leno3ntamu.
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15.2.5.1. 3a CTpoKOBMM [en03MTOM BCTAaHOBAKETLCA (PiKCOBAHA MPOUEHTHA CTaBKa MPOTATOM BCbOroO
CTpoKy enosuty.

15.2.5.2. 3a [eno3ntom Ha BUMOrY NPOLEHTHA CTaBKa MOXe 3MIHIOBAaTUCb MPOTArOM CTPOKY 3a/yYeHHA
Jeno3unTy.

15.2.6. Y pasi 3MiHM po3mipy NPOLLEHTHOI CTaBKM No [eno3uTy B CTOPOHY 36inblUEHHS HOBUIA PO3MIp
NPOLLEeHTHOI CTaBKWM BBAXKAETbCA NOroAXeHUM KaieHTom.

15.2.7. Y BMNagKy 3MiHM PO3Mipy NPOLLEHTHOI CTaBKM No [eno3uTy Ha BUMOTY B CTOPOHY 3MEHLUEHHA

BaHK 3060B’A3aHKI noBigoMuTM Npo ue KnieHTa He nisHiwe, HiXK A0 14:00 roanHM 33 KMIBCbKMM Yacom
OHA TaKoi 3MiHM (abo y Oyab-AKMM 4Yac A0 AHA 3MiHM NPOLEHTHOI CTaBKM) LWAAXOM PO3MILLEHHS
iHpopmaLii Npo 3miHM Ha canTi baHKy. HoBWI1 po3mip NPOLEHTHOI CTaBKM HabMpPaE YMHHOCTI 3 AaTw,
oronoweHoi B MoBigomneHHi i gie 4o AHA, nepenbavyeHoro HactTynHMMm MoBigOMNEHHAM, HaNpPaBAEHUM
baHkoMm.

15.2.8. Y pasi He3rogm i3 nosigomaeHum baHKOM po3mipom MNPOLEHTHOI CTaBKM KnieHT mae npaso
npoBecTu onepaLito nosepHeHHA [eno3uTty Ha BUMOTrY.

15.2.9. OcobmMBOCTi HapaxyBaHHA Ta cn/aTy NPOLEHTIB 3a [leno3ntamu.

15.2.9.1. 3a CTpOKOBMMM AeNnO3nTamu:

15.2.9.1.1. TlpoueHTN Ha 3a/IMLIOK KOLWWITIB, AKi 3HAaX0A4ATLCA Ha [eno3nuTHOMY PaxyHKY Ha KiHeub KOMKHOro
OHA, HAPAXOBYIOTbCA Ta CMAAYYyOTbCA KNiEHTY 3a CTaBKO, BU3HAYEHO BignosigHO A0 3aasu-Lorosopy
Ta umx lMpasun. HapaxyBaHHA Ta cnjiaTa MPOLEHTIB Ha 3a/MWKM KOWTIB Ha [eno3snTHOMY pPaxyHKy
34iMCHIOETbCA Y BantoTi [leno3suTy.

15.2.9.1.2.  Nig yac po3paxyHKy NPoOLLeHTIB He BPAaXOBYETbCA AeHb 3apaxyBaHHA KOLWTIB HAa PaxyHOK Ta AeHb
NOBEpPHEeHHA KOWTIB BKNagHWMKY UM CAMCAHHA KowTiB 3 PaxyHKy 3 iHWKX NigcTas.

15.2.9.1.3. Bpaxosytoun n.15.1.6 ymx Mpasmn, AKLWO BHECEHHA KOWTIB A0 baHKy B AKOCTi HOBOro [leno3uty
abo nonoBHEHHs paHille BHeceHoro [leno3suTy (O40AaTKOBMI BHECOK) BigOyBa€eTbcA NPOTArOM He
onepauinHUX AHiB, HapaxyBaHHA MNPOLEHTIB HA Taknin eno3nt abo A0[aTKOBUIA BHECOK 34iACHIOETLCA 3
OHA, WO € HAaCTyNHMM 3a NeplmMm OnepauinHMM gHem nicnAa AHA BHeceHHA A0 baHKy [deno3uty abo
004aTKOBOrO BHECKY BiANOBIAHO.

15.2.9.1.4. baHK HapaxoBYE NPOLEHTU, BUXOAAUN 3 GAKTUYHOI KiNbKOCTI AHIB y MNpoueHTHOMY nepioai Ta
$aKTMUHOI KinbKocTi gHiB y poui (365/366), 3 ypaxyBaHHAM BUXigHUX (Hepoboumx) AHiB. HapaxyBaHHSA
NPOLEHTIB 3a BUXiAHI (Hepobouyi) AHI NOTOYHOro KaNeHAAPHOro MicAus 34iMCHIOETLCA B NepLnin poboumnii
OeHb, AKUI cnigye 3a BUXigHMMm (Hepobounm) aHem. Y pasi, AKWwo poboumin geHb, Wo nepeaye BUXiAHUM
(HepobouMm) gHAM NMOTOYHOroO MicsAUA, € AHEM NonepeaHboOro KaneH4apHOro micsaua, To HapaxyBaHHA
NPOLEHTIB 3a Ui BUXigHi (Hepoboui) gHI 34iACHIOETbCA Yy Nepwmin poboumii AeHb Nicna TakMx BUXiQHMX
(Hepobouux) aHis..

15.2.9.1.5. BaHK cnsayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTW, HapaxoBaHi 3a BiANOBIAHWUIN
MpoueHTHUIT nepiod, NPOTArOM MEPWOro OnepauimHOro AHA, WO HacTae 3a Takum [poueHTHUM
nepiogom abo iHWy BM3HavyeHy [loroBopom gaTy 3 BKa3aHoto y 3aaBi-[loroBopi nepiognyHicToO Ta B AeHb
3aKpUTTA 1eno3nTHOro paxyHKy.

15.2.9.1.6. Y BMNaAKy 404ATKOBOro BHECEHHSA KOLWWTIB Ha [leno3MTHUI paxyHOK (BK/AOYatoun Kanitanisadito
NPOLEHTIB) AE€Hb TAKOrO BHECEHHS HEe BKJIIOYAETbCA A0 PO3PaxyHKY NMPOLEHTIB 3a 404aTKOBO BHECEHOI
cymoto. Y BMMaZKy YacTKOBOro 3HATTA KOWTIB 3 [leno3nTHOro pPaxyHKy, MNPOUEHTU 3a ueh AeHb
HAPaXOBYHOTLCA TINbKM Ha CyMYy 3aiUWKY [Jeno3nty Ha [Jeno3nTHOMY paxyHKy MiCAA YACTKOBOro 3HATTA
KOLUTIB.

15.2.9.2. 3a geno3ntamu Ha Bumory «OLaaHNI PaxyHOK»:

15.2.9.2.1. TIpOuUEHTN Ha 3a/IMLIOK KOLWWTIB, AKi 3HAX0AATbCA Ha [leno3MTHOMY PaxXyHKY Ha KiHelb KOXHOro
OHA, HAPAXOBYHOTbCA Ta CNNAYYIOTLCA KNiEHTY 3a CTaBKOK, BU3HA4YeHOW BignosigHo Ao 3aasu-orosopy
Ta umx lMpasun. HapaxyBaHHA Ta cniaaTa NPOUEHTIB HA 3a/MLWKKM KOWTIB HA [eno3MTHOMY PaxyHKY
3AiNCHIOETbCA Y BantoTi [leno3unTy.

15.2.9.2.2. Tlig 4Yac po3paxyHKYy MNPOLEHTIB HE BPAXOBYETbCA AEHb NMOBEPHEHHS KOLWTIB BKAagHWKy uun
CMUCAHHA KOWTIB 3 PaxyHKy 3 iHWKWX NiacTas.

15.2.9.2.3. Bpaxosytoun n.15.1.6 ymx Mpasmn, AKLWO BHECEHHSA KOWTIB A0 baHKy B AKOCTi HoBOro [leno3suty
abo nonoBHeHHA paHiwe BHeceHoro [eno3uty (404aTKOBWUI BHECOK) BiAOYBa€ETbCA MNPOTArOM He
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onepauinHUX AHIB, HAPaXyBaHHA NPOLLEHTIB HA Takuit [eno3nT abo A0AaTKOBUIA BHECOK 34iMCHIOETHCA 3
nepLworo onepauiiHOro AHA nicnAa AHA BHeceHHA A0 baHky [eno3wuty abo [04aTKOBOrO BHECKY
BignoBigHo.

15.2.9.2.4. baHK HapaxoBYE NMPOLEHTN, BUXOAAUN 3 GAKTUYHOI KiNbKOCTI AHIB y MNpoueHTHOMY nepioai Ta
$aKTMYHOI KinbKocTi gHiB y poui (365/366), 3 ypaxyBaHHAM BUXigHUX (Hepoboumx) AHiB. HapaxyBaHHSA
NPOLEeHTIB 3a BUXiAHI (Hepoboui) AHI NOTOYHOro KaNeHAAPHOro MicAus 34iMCHIOETbCA B Nepwnii pobounii
AeHb, AKWI cnigye 3a BUXiAHUM (Hepobounm) aHem. Y pasi, AKLWO pobounit AeHb, LWo nepeaye BUXiAHUM
(Hepob0oUYMM) AHAM NOTOYHOrO MicALA, € AHEM MOMNEPeaHbOro KaleHAapHOro micAus, TO HapaxyBaHHA
NPOLEHTIB 3a Ui BUXigHI (Hepoboui) gHi 34iACHIOETbCA Y Nepwnin poboumnii AeHb NicAa TakMx BUXiQHUX
(Hepobouunx) aHi..

15.2.9.2.5. BaHK cnsayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTW, HapaxoBaHi 3a BiANOBIAHWUM
MpoueHTHU nepiod, NPOTArOM MEpLOro OnepauiMHOro AHA, WO HACTAE 33 TakKMm [1pOLEHTHUM
nepiogom abo iHwWy BM3HadyeHy [loroBOpom AaTy 3 BKasaHoto y 3anaBsi-[loroBopi nepiognyHicTio, Ta B A€Hb
3aKpUTTA [1eno3nuTHOro paxyHKy.

15.2.9.2.6. Y BuMNagKy 4acCTKOBOro 3HATTA KowTiB 3 [leno3MTHOro paxyHKy MPOLEHTM 3a uen AOeHb
HaPaxoBYHTbCA Ti/IbKM HA CyMy 3anuWwKy [eno3nty Ha [eno3nTHOMY paxyHKY Mic/iA YaCTKOBOTO 3HATTA
KOLUTIB.

15.2.10. BaHK He HapaxoBye MNPOLEHTM Ha cymy BKnagy 3 HaAcTynHOro AHA, WO CAiAYE 33 AaTOK
nosepHeHHA Bknaay, nepeabaveHoro JoroBopom, y BUNaAKy AKLLO rpoLLOBi KowTK/ MaliHOBI npasa no
[oroBopy Ha [AaTy noBepHeHHA Bknagy ob6TaxeHi 30608’A3aHHAMKM nyb6niyHOro abo npuBaTHOrO
XapaKtepy, He nepeabayeHa, a TaKOX B pa3i HAAABHOCTI iHWWX 06CTaBMH, 3a AKMX Y BigNOBIAHOCTI A0
ymos [orosopy baHK He nosepTae BKknag y aaty nosepHeHHAa Bknagy Ta gito [JoroBopy He NpoaoBXKeEHO
CropoHamu.

15.2.11. Nopagok nosepHeHHA [eno3uTy.

15.2.11.1. MNosepHeHHA CTPOKOBOro Aeno3nTy.

15.2.11.1.1. NosepHeHHA CTPOKOBOro Aeno3uTy NpoBoauTbcA baHKOM B AeHb 3aKiHYeHHA CTPOKY Moro
3a/ly4eHHs, AKUI 3a3HavyeHuin y 3asBi-[oroBopi Npu yMoBi, LLLO rpoLLOoBi KowTn Ta/ abo maitHOBI Npasa no
Jorosopy He 0b6TAXeHi 30608’A3aHHAMN Ny6AIYHOrO abo NPMBATHOrO XapaKTepy, a TAaKOXK BiACyTHI iHLI
06CTaBMHM, 3a AKUX Yy BignosigHocTi Ao Jorosopy baHk He noBepTae Bknaa.

15.2.11.1.2. VY geHb, BCTaHOBAEHUN [JoroBopom Ansa nosepHeHHs CTPOKoBOro AenosnTty, baHk camocTinHOo
nepepaxosye cymy CTpPOKOBOro Aeno3mty Ta CymMy HapaxoBaHWX MPOLEHTIB Ha paxyHoOK KnieHTa,
3a3Ha4yeHui B 3aasi-Lorosopi.

15.2.11.1.3. AKwo AeHb noBepHeHH CTpoKoBOro Aenosuty Ta/abo cnnaTM BIACOTKIB, BU3HAYEHWUI
[loroBopom npunagae Ha BUXigHWI/cBATKOBMI AeHb noBepHeHHA CTpoKoBoro genosuty ta/abo cnnata
Bi4,COTKiB BiANOBIAHO 34iMCHIOETLCA B NepLUMIA onepaLinHUn AeHb 33 TaKUM BUXiAHUM/CBATKOBUM AHEM.

15.2.11.2. Y BunagKy posipBaHHA [lorosopy 3 iHiuiaTMBM BKnagHwWKa, BiH 3060B’A3aHMA  nonepeanTm
BaHK npo cBili Hamip He ni3Hiwe, Hi*K 3a 5 (N'ATb ) onepauiiHUX AHi WAAXOM MOAAHHA BiagnNoBiAHOI
NUCcbMOBOI 3anaBK. [MoBepHeHHA cymn [leno3uTy Ta cnaata HapaxoBaHUX MPOLEHTIB B AaHOMY BUMAAKy
30iNCHIOETBCA NPW YMOBI, WO rpowoBsi KowTn Ta/ abo maliHOBI npaBa no [oroBopy He OBTAXKeHi
30608’A3aHHAMKM Nyb6niYyHOro abo nNpPMBATHOrO XapaKTepy Ta 3a BiACYTHOCTI OOCTaBMH, 33 AKMX Y
BignosigHocti o ymos [orosopy baHKk He noBepTae Bknag BKAagHMKY WANAXOM nepepaxyBaHHA
BiANOBIAHOI CYMW KOLWITIB Ha pPaxyHOK, 3a3HayeHuMn B [oroBopi, y BiAMNOBIAHOCTI A0 BM3HAYEHUX
JoroBopom ymoB MOro pos3ipBaHHA 3a iHiuiaTMBO BKnagHuKa. [JoONyCKAeTbCA YacTKOBE MOBEPHEHHA
cymu [eno3suty BknagHuKy, AKLWO Le nepegbaveHo umumu MNpasmnammn Ta [LoroBopom.

Mpn pocTtpokoBomy po3ipBaHHi  JloroBopy 3 iHiuiaTBMm BKnagHwuKa, npoueHtTM Ha [denosut
HapPaxoBYIOTbCA Ta CMJIAYYHOTbCA 32 NPOLEHTHOIO CTaBKOK B PO3Mipi, BU3HaYeHomy [1oroBopom.

B octaHHi peHb CTpoKy aii Jorosopy abo y BMMagKy 1MOro [oCTpokoBoro BUTpebyBaHHA bBaHK
nepepaxoBye cymy [lenosuTy Ta Cymy HapaxoOBaHWX MPOLLEHTIB Ha MOTOYHMM pPaxyHOK BknagHwuKa,
PeKBi3NTU AKOro 3a3HayvatoTbeA B Jorosopi.

Y pasi, AKWO AeHb NoBepHeHHA [leno3uTty, BCTaHOBAEHWW [JOroBopom, Npunagae Ha Hepoboumnii aeHb
ANnA GaHKIBCbKUX YCTaHOB, NMoBepHeHHA [leno3uTy Ta CyMM HApPaxoBaHWUX MPOLEHTIB 3A4iIMCHIOETbCA B
nepLwmn 3a HUM onepaLlinHni AeHb.
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Y pasi gocTpokoBoro BuTpebyBaHHA [leno3uTy i nepepaxyBaHHA NPOLEHTIB 33 3HUMKEHOK NPOLLEHTHO
CTaBKOWO, BM3HA4yeHOw B [OroBopi, pi3HMUA MiX paHiwe cnaavyeHMmu baHKom BignoBigHO A0 ymoB
JoroBopy npoueHTamM Ta MNepepaxoBaHUMM 33 3HUMKEHOK MNPOLEHTHOK CTaBKOK MNPOLEHTamu
YTPUMYETbCA BaHKOM 3 cymu [lenosunTy.

Y pasi, AKLWOo A0X04M Y BUTNAAI NPOLLEHTIB, HAPAXOBAHMX Ha cymy [1en0o3UTHOro paxyHKy, BignoBiagHO A0
nonoxeHb MoaaTKoBOro Kogekcy YKpaiHu nignaratoTb onoAaTkyBaHHIO, bBaHK Mae npaBo yTpuUMyBaTH i3
CYMWU HapaxoBaHWx/BunnayeHuUx KAiEHTY MPOLEHTIB Ta MepepaxoByBaTWM Ha KOPWUCTb Ta Ha pPaxyHKM
BM3HAYEHOro 3aKOHOAABCTBOM BignoBigHoro 6woaKeTy abo BbaHKy (AKWO Takui noaaTok BXe 6OyB
nepepaxoBaHMit baHkom [0 BigNOBIAHOIO 6IOAKETY 33 PaXyYHOK BIAaCHMX KOLUTIB) CYMM FPOLLOBUX KOLUTIB
B PO3Mipi Takoro nogatky/36opy. KNieHT uMm TakoX gopy4vae baHKy 34ilicHIOBaTU AOroBipHE CNUCaHHA
3a3HaAYeHMX TPOLWOBUX KOWTIB 3 BigKpuUTUX KnieHTOmM y BaHKy NOTOYHWMX paxyHKiB 3 iX NoAasblimm
nepepaxyBaHHAM, AK 3a3HAYEHO BULLE.

15.2.12. YacTtkoBe abo MoOBHE CNMCaHHA KowTiB 3 [leno3MTHOro paxyHKYy Ha KOpMUCTb TPeTix ocib
3AIACHIOETbCA 3riAHO 3 MOJIOXKEHHAMW UYMHHOTFO 3aKOHOAABCTBA YKpaiHW. MpM cnmMcaHHi KowTiB Ha
KOPUCTb TpeTix ocCib npoueHT Ha [Jeno3nT HapaxoBYOTbCA Ta CNAAYYHOTLCA 33 3HUKEHOK NPOLEHTHOM
CTaBKOK B pO3Mipi, 3a3Ha4YeHoMmy B 3aasi-Llorosopi.

15.2.13. MoBepHeHHA [1eno3uTiB Hepe3naeHTiB — iHBECTOpPIB 3A4iMCHIOETLCA B NOPAAKY Ta Yy CTPOKM,
nepeabayeHi HOPMaTUBHO- NPABOBMM aKTamu HauioHanbHoro 6aHKy YKpaiHu, Wo peryatooTb NopaaoK
iHO3eMHOrOo iHBEeCTYBaHHA B YKpaiHy.

15.2.14. baHK He nosepTae Bknaa y KiHueBy AaTy 3a yMOBMU:

15.2.14.1. MpuiiHATTA BaHKOM Ha 06niK MNoBigoMaeHHA NPo 06TAXKEHHSA Big BKnagHMKa, HanpaBaeHoro Ta
CKNlaZleHoro y BignosigHocti Ao ymoB [paBun Ta BigcyTHocTi nucbmoBoi 3roau O6TAXKyBaya Ha
nosepHeHHA BKknaay. Y sunagKy npen’asneHHs go baHky nucbmoBoi 3roan O6TAXKyBava Ha NOBEPHEHHSA
Bknaay, baHK nosepTae Bknag y BigNoBIiAHOCTI 40 YMOB TaKoi3roau;

Ta/ abo

15.2.14.2. OTpMMaHHA BaHKkom nosigomseHHs Big O6TA)KyBaya NPO HaABHICTb MiACTaB ANA 3BEPHEHHSA

CTATHEHHA Ha nNpeaMeT OOTAKEHHA, AKMM € MaMHOBI NpaBa Ha Bknag, 3a ymosBu 06niky B BaHKy
MoBigomneHHs npo obTaxeHHAa Bia KnieHTa, nepeabaveHoro Mpasunamm Ta/ abo HaABHOCTI B
JepXaBHOMY peecTpi 0OTAXKEHb PYXOMOro maiHa iHdopMmauii Npo peecTpauito Ob6TAKEHHS MalHOBUX
npas Ha Bknag B iHTepecax Takoro O6TA)KyBaya, Npo WO 3a 3anuTom baHKom ¢opmyeTbca Butar 3
JepKaBHOro peecTpy obTAKEHb PyXOMOro MaHa. baHK He nepeBips€e HAaABHICTb NiACTaB A1 3BEPHEHHSA
CTATHEHHSA Ha NpeaMeT 06TAXKEHHA, AKMM € MaliHOBI NpaBa Ha BKnaa, 3a3Ha4YeHMX B OTPUMAHOMY HUM Big,
O6TaxyBaYa NOBIAOM/EHHI. YA BiANOBIAANbHICTb 332 NPAaBOMIPHICTb 3BEPHEHHA CTAFHEHHA NMOKAAAAETbCS
Ha BknagHuka Ta/abo ocib, B iHTepecax AKUX HakNageHo Ob6TAEHHA Ha MalHOBi NpaBa Ha Bknaa. Y
BMNAAKY BUHWUKHEHHA/HAABHOCTI cnopy Mix BknagHukom Ta O6TAMKyBayem LWOAO MNPaBOMIPHOCTI
3BEPHEHHA CTATHEHHS, baHK BMKOHYE BMMoOrn OOTAXyBaya, a cnip nNpo 36UTKU 3aBAaHi CTATHEHHAM
BUPILLYETbCA MixK BKnagHUKom Ta O6TAXKyBauyem 6e3 yyacTi baHky.
Akwo MoBigomneHHA Npo obTaXeHHA nepenbaveHe MNMpaBunamu Ta nosigomneHHs Big O6TAXKyBaya nNpo
HaABHICTb NiACTaB AN1A 3BEPHEHHA CTATHEHHA Ha NpeaMeT O0OTAKEHHSA, AKMM € MalHOBI NpaBa Ha Bknag,
nepeabadyeHe n 15.2.13.2.umx [MpaBua, matoTb PO3OIKHOCTI B yMOBax OOTAMEHHA WOAO0 PO3Mipy
0b6TAKeHHA baHK 34iMCHIOE NepeBipKy yMOB 0OTAXEHHA B [leprKaBHOMY PEECTPi OOTAXKEHb PYXOMOro
MaliHa Ta y KiHueBy aaty He nosepTae Bknaa/ uyactuHy Bknagy y cymi, Wo Bignosigae posmipy,
06TAXEHHSA, 3a3HaYeHOMY B [lepKaBHOMY PEECTPi 06TAXKEHb PYXOMOro MalHa, a y BUNaAKy BiACYTHOCTI B
JepxaBHOMY peecTpi 0OTsAKEHb PYXOMOro malHa iHpopmalLii WoA0 pPo3mipy OBTAMKEHHA, Y CyMmi, Lo
BiZiNOBiAae, po3mipy obTAXKeHHA, 3a3HadyeHoMy B NoBigomneHHi Big, O6TAXKyBaya Npo HaABHICTb NiacTas
015 3BEPHEHHA CTATHEHHA Ha NpegMeT 00TAXKEHHS.

15.2.15. 3a ymoBM, Lo Aito JJoroBopy He NPoAoBXKeHO BKnagHMKOM B NOpsiAKYy nepenbdavyeHomy Lumm
MpaBunam Ta HaaABHI ob6cTaBUHK, NnepeabayeHi n.15.2.13 umx Mpasun baHk y KiHueBy AaTy noBepTae
YacTMHy Bknaay B Cymi, WO nepesulye po3mip 3abesneyeHoi ob6TAKeHHAM Bumorn O6TAXKyBaya Ha
NOTOYHUIA PaxXyHOK BKnaZHWKa, PeKBi3NUTM AKOro 3a3HayeHi y 3anABi, AKWO iHWWIA NOTOYHUIA PAXYHOK
BKnagHWKa ana noBepHeHHA BKiaay He 3a3HAYeHUI ¥ MOrO OKpPeMIit 3aABi.

15.2.16. AKwo pito [JoroBopy He MPoOAOBXKeHO BknagHMKOM B nopaaky, nepeabayeHomy LUMU
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MpaBunamu, Ta Ha KiHueBy aaTy BaHK HE MaE MOXAMBOCTI NOBEPHYTU BKnaaHWKy cymy BKnaay y 3B‘A3Ky
i3 TMM, WO rpowosi KowTu/MmaliHoBI NpaBa no BKknaay, obTa)keHi 3060B’A3aHHAMM nybniyHOro abo
npuBaTHOro xapaktepy Ta/ abo 3a HasBHOCTI 06cTaBuH, nepepbayeHmx n. n.15.2.13 uyux Mpasun,
noBepHeHHA BKnaay 3A4ilCHIOETbCA BaHKOM Ha HacTynHWA pobounii AeHb, WO CAiaye 3a AaTol
NiATBEPAXKEHHA Y BCTAHOBAEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHM NOPAAKY NPUMNUHEHHA OBTAXKEHHA
rPOLOBMX KOLWTIB/MaHOBMX NpaB 3a BiANOBIAHMM A0roBOPOM Ta/ abo Ha HACTyNHWUI PoboYMIA AEHD, WO
cnigye 3a gHemM OTpuUMaHHA baHkom Big O6TA)KyBaya MMCbMOBOTO MOBIAOMAEHHA MPO NPUNUHEHHS
06TAKEHHA MalHOBMX NpaB Ha Bknag Ta/ abo nucbmoBsoi 3rogm O6TAXKyBaya Ha NoBepHEHHA BKknaagy,
nianuc O6Ta)KyBaya/ ynoBHOBaKeHOi ocobu O6TAXKyBaya Ha BKa3aHMX [AOKYMEHTaX MNOCBiAYYETbCA
HoTapia/sbHO abo 3acBiAYYETHCA YNOBHOBAXKEHMM NpPaLiBHUKOM BaHKy Ta 3a yM0OBM, WO BKnag B NnoBHOMY
06cA3i He CTArHYTO (cnNucaHo) 3 PaxyHKy Ha BUKOHaHHSA 3a3Ha4YeHnX 3060B‘A3aHb BKnaaHuKa.

15.3. MpaBa Ta 060B’A3KM CTOPIH.

15.3.1. baHK ma€ npaso:

15.3.1.1. BUKOPUCTOBYBATM rpOLUOBI KOWTKU KNiEHTa NPOTArOM CTPOKY, BU3HaYeHoro [Jorosopom;

15.3.1.2. BCTAHOB/IIOBAaTU OOMEXKEHHA MOXKAMBOCTI KnieHTa 34iMcHIOBATM A04aTKOBE BHECEHHA KOLWTIB
Ha [1eno3nTHUI PaxyHOK NEBHOK CYMOIO;

15.3.1.3. BMMaratn Big KnieHTa HanexXHoOro BMKOHAHHA 000B’A3KiB nepen baHkom BignosigHO A0
NonoXeHb umx Mpaswun;

15.3.1.4. BMMaratu Bifa KnieHTa HagaHHA A04aTKOBMX BiAOMOCTEN/OOKYMEHTIB y pasi HeobxigHocTi
nposeaeHHss  noranbneHoi  igeHTMdikauii, a y BunNagky HeHagaHHA  KnieHTom  TaKux

BiAOMOCTEN/A0KYMEHTIB BaHK Mae NpaBo B OAHOCTOPOHHLOMY MOPAAKY PO3ipBaTH [OroBip Ta 3aKpUTK
[eno3nTHMN paxyHOK. 3a/MWOK FrPOLWOBMX KOWTIB Ha [leno3MTHOMY paxyHKy nepepaxoBYETbCA KieHTy
BignosigHo oo ymos [lorosopy;

15.3.2. baHK 30608'A3aHMI:

15.3.2.1. NOBIAOMUTM NOAATKOBUI OpraH Npo BiAKPUTTA (3aKpUTTA) PaxyHKy y CTPOK, nepeabayeHuni
32aKOHOaBCTBOM YKpaAiHW.

15.3.2.2. HapaxoByBaTM Ta cnaadvysatm KnieHTy npoueHTM 3a [enosutom BigNoBiAHO A0 YMOB,
BM3HayeHUX 3aABOI0 Ta uumm Npasunamum;

15.3.2.3. Y O€eHb, BU3HayeHui [orosopom, noBepHyTn KnieHTy cymy [lenosuTy Ta cnaatutu cymy
HapaxoBaHMX NPOLLEHTIB BigNOBIAHO A0 BU3HaYeHMX [10roBOpom yMOB;

15.3.2.4. 3a [eno3sutom Ha BMMory baHK 30608B’A3aHnit noBepHyTM KnieHTy cymy Takoro [eno3uTty Ta

CNNATUTU CyMy HapaxoBaHMX MPOLEHTIB 3ri4HO 3 ymoBamu [loroBopy npu ymosi, WO rpowwosi KowTtun Ta/
abo maliHoBi NpaBa no Jorosopy He 06TsAXKeHi 3060B’A3aHHAMM Ny6AiYHOro abo NPMBATHOrO XapaKTepy,
a TaKOX BiACYTHI iHWIi 06CTaBMHM, 33 AKUX Y BignosigHocTi Ao Jorosopy baHK He noBepTae Bknag B AeHb
3BepHeHHA KnieHTa 3 BMMOrow Npo noBepHeHHA [leno3uTy Ha BumoOry abo 3ailcHeHHA onepauii
noBepHeHHA Takoro [enosuty yepe3d Cuctemy “KnieHT-iHTepHeT-6aHK». MNoBepHeHHs BKknaay abo Moro
YaCTUHW 34iNCHI0ETbCA BaHKOM He Ni3HiWwe HAaCcTYNHOro onepauiiHOro g4HA nicaa oTpumaHHA Bumorn.

15.3.2.5. Yy BUNagKy po3ipBaHHA [orosopy 3 iHiuiatmem BKnagHuMka baHK 3060B’s3aHM NOBEpPHYTU
BKNaAHWKY rPOLIOBI KOWTM NPW YMOBI, WO rpolwoBi KowTK Ta/ abo mairHoBI nNpaBa no [orosopy He
06TAXKeHi 3060B’A3aHHAMM Ny6AiMHOro abo NPUBATHOrO XapaKTepy, a TAaKOXK BiACYTHI iHWI 06CcTaBUHM, 33
AKNX y BignosigHocTi o [AdoroBopy baHK He nosepTae BKknag cymy [eno3suTty Ta CnaaTUTUM cymy
HapaxoBaHWUX MPOLEHTIB 3riAiHO 3 ymoBamu Jorosopy Ta uux [paBun He nisHilie, HiX Ha 6 (wocTnin)
onepauiMHMA AeHb 3 MOMEHTY OTPUMaHHA BianoBiAHOI 3aABM Big BKNagHWKA, AKWO iHWe He
BCTAaHOB/IEHO ymoBamu [lorosopy.

15.3.3. KnieHT mae npaso:

15.3.3.1. OTPMMYBaTV NPOLLEHTU 3a BKnagom 3rigHo 3 ymoBamu, nepeabdbaveHnmm J1JoroBopom;

15.3.3.2. Yy A€Hb Ta Ha YMOBax, BU3HaYeHUX [JoroBopom, oTpumaTn cymy JenosumTty Ta Cymy HapaxoBaHUX
NPOLLEHTIB;

15.3.3.3. npu yknageHHi Jorosopy CTPOKOBOro Aeno3uTy 3BepHyTUCb A0 baHKy Ana OoTpMMaHHA

po3paxyHKy goxoais Ta BuTpaT KnieHTa - ¢i3nyHOi ocobu-nignpuemua, noBsA3aHUX 3 PO3MILLEHHSAM
CTOpOKOBOro BK/AaAy, SKMI NOBMHEH BKAKOYATU iHOpMaUito, nepeadayeHy YMHHMM 33aKOHOLABCTBOM
YKpaiHn Ha AaTy 3BEPHEHHS.
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15.3.4. KnieHT 30608’A3aHMI:

15.3.4.1. BUKOHYBATU NONOXKEHHA JOroBopy Ta AOTPUMYBATUCb YMOB, Ha IKMX PO3MilLeHM [lenosuT;

15.3.4.2. Yy BUNagKy posipBaHHA CTPOKOBOro Aeno3nTy 3 BIaCHOI iHiLiaTUBK, NOBIAOMMUTN BaHK Npo CBin
Hamip B NOPALAKY, BCTaHOBAEHOMY LnmM [paBnnamu;

15.3.4.3. Yy BMMAAKy, AKWoO ymoBamu [oroBopy nependavyaeTbCa MOKAMBICTb 34iMCHEHHA BKnagHMKom

[0AaTKOBOro BHECEHHA KOWTIB Ha [leno3nTHUI paxyHOK, HaaaTt baHKy BignosigHe nnaTixHe JOopYyYeHHA
NPOTAroM OnepaLiMHOro Yacy AHA 34iIMCHEHHA BiANOBIAHOI onepauii;

15.3.4.4. 3ab6e3neuynTn BM3HayeHy JlOroBOpPOM CyMmy KOLWITIB HA BAACHOMY MOTOYHOMY PaXyHKy AnA
noAanbworo 3aiicHeHHA BaHKOM porosipHoro cnucaHHA abo, 3aneHo Big ymos [orosopy,
nepepaxyBaTu TaKy cyMy KowTiB 6e3nocepeHbo Ha [1eno3nTHUI pPaxyHOK B baHKy;

15.3.4.5. Y BMNAAKy, AKWO ymoBaMu [oroBopy nependayvyaeTbCA MOMK/IMBICTb 4YaCTKOBOI BMAaadi
BknagHUKy KowTiB 3 [eno3nTHOro paxyHKy NpOTArom CTPOKY 3anyyeHHA [eno3uTty, Hagatu baHky
nNaTi*KHe [AOpyvYeHHA Npo  rnepepaxyBaHHA BiANOBIAHOI cymu KowTiB 3 [1enO3UTHOro paxyHKy Ha
NOTOYHWUI paxyHOK BKnaaHMKa npoTaArom onepawiinHoro Yacy gHa 34iiCHeHHs BignNoBigHOI onepalii;

15.3.4.6. Y BUNAAKY, AKLLO NOTOYHWUI PaxyHOK BKNagHMKA, Ha AKMIM BaHK 34iMCHIOE NepepaxyBaHHA Cymu
[Jeno3nTy Ta HapaxoBaHWX MPOLLEHTIB B iHO3EeMHIN Ba/tOTi BiAKPUTUI He B BaHKy, a B iHWIiN GaHKIBCbKil
YCTa@HOBI, CM/IAaTUTU KOMICilO 3a nepepaxyBaHHS KOLITIB B iHO3EMHilA BasloTi Yy CyMi, BM3Ha4YeHin B
Tapudamm, Wwo AitoTb y baHKy Ha MOMEHT 34iiCHEHHA onepaLii;

15.3.4.7. HagaBaTM bBaHKy p[04aTKoBi BigOMOCTI/ AOKYMEHTM ANA NpPoBeAeHHs Woro noranbneHoi
igeHTUoIKauil;
15.3.4.8. AOTPMMYBATUCb BUMOTN YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY YWUC/i BUKOHYBATU BUMOTU

HOPMATUBHO-NPaABOBMX aKTiB HalioHanbHOro 6aHKy YKpaiHM WoA0 peXMmy BUKOPUCTAHHA [eno3nTHUX
paxyHkis, ymos florosopy, umx Mpasun 1a Tapudis baHky;

15.3.4.9. LWOpPIYHO, B CTPOK A0 1 NHOTOro NOTOYHOrO POKY, MiATBEPAKYBATU B MMCbMOBIN GOPMi 3a1ULLIOK
KowTiB Ha [eno3snTHOMY paxyHKy CTaHOM Ha 1 ciyHA. Y BMNaaKy HeoTpumaHHA baHKoMm nigTBeparKeHHsA
3a/IMWKIB KOWTIB Ha [eno3mMTHUX paxyHKax KnieHTa npoTArom 3a3HayeHOro CTPOKY, 3a/IMLIOK KOLWWTIB
BBAXKAETbCA NigTBEPAKEHNUM KNiEHTOM.

15.3.5. BianosiganbHiCTb CTOPIH.

15.3.5.1. 3a HeBMKOHaHHA abo HeHanexHe BMKOHaHHA ymoB [JoroBopy CTOpOHWM HecyTb
BiANOBIfANbHICTb, NepeadayeHy NONOKEHHAMM YAHHOTO 3aKOHOA4ABCTBA YKPAiHW.

15.3.5.2. baHK He Hece BiAMNOBIAANBHOCTI 3a cNMCaHHA GaHKAaMU-KOPECNoOHAEHTAMM CYM KOMICI npwm

3apaxyBaHHi cymu [eno3uTy Ta HapaxoBaHMUX MPOLEHTIB Ha MOTOYHWUI paxyHOK BKnagHuKa (cTocyetbes
[Jeno3uTiB B iHO3eMHUX BastoTax).

16. OCOBJIUBOCTI TA YMOBU KOPUCTYBAHHA KAPTKOBUMWU PAXYHKAMM.

16.1. MopaaoK BiAKPUTTA Ta 06CAYroByBaHHS PaxyHKy.

16.1.1. baHK Ha niacTasi HagaHux KnieHTom BignNoBiAHO A0 BMMOI YUMHHOIO 3aKOHOAABCTBA YKpaiHM
OOKYMEHTIB BigaKpuBae KnieHTy PaxyHOK, BunycKkae Ta Hagae KnieHty KapTtky Ta MNIH-Kog oo Hei, a TakoxK
3abe3neyye 34iMCHEHHA PO3pPaXxyHKiB 3a onepaLiamn, 34iIMCHEHUMWN 3 BUKOPUCTAHHAM KapTKKu, B MerKax
ButpaTtHoOro nimity.

16.1.2. AKWo npu BiAKpUTTI PaxyHKy BaHkom 6yae BCTaHOB/IEHO HasABHICTb WOAO0 KnieHTa B BaHKy
nyb6niyHoro O6TAKEHHA PYXOMOro MaiHa, HaKNa[4EeHOro JAeprKaBHMM BUKOHaBUEM, BaHK 3ynuHse
BUAATKOBI onepalii 32 PaxyHKOM Ha cymy ObOTAXKeHHS Ta Hafae KnieHTy noBigoMIEeHHA NPo BigKpUTTA
PaxyHKy onsA Bpy4YeHHA AeprKaBHOMY BMKOHaBLeBi. KnieHT 3060B’A3aHMIM noaatn A0 BaHKy AOKYMEHTH,
WO NiATBEPAXKYIOTb OTPUMAHHA OEPXKAaBHUM BUKOHABLLEM MOBIiAOMAEHHA. BaHK 34iMCHIOE BMAOATKOBI
onepauii 3a PaxyHKOM nicnA OTPMMAHHA NOBILOMNEHHA AEpPrKaBHOrO BWMKOHABUA MNPO BiACYTHICTb
HeobXiAHOCTi HaKNaAEeHHA apeLlTy Ha KowTn KnieHTa Ha PaxyHKy, abo, AKLO AepXKaBHUA BUKOHABELb He
NoBiAOMMB NPO NPUNHATE PillEHHS Y CEMUAEHHWNIA CTPOK, MOYMHAIOYM 3 AATK, 3a3HAYEHOI Y BiaMITLI Npo
OTPUMAHHA AepPXABHMM BUKOHABLLEM NOBIAOMAEHHA.

16.1.3. BaHK 374iMiCHIOE pPO3paxyHKOBO-KacoBe 06cnyroByBaHHA PaxyHKy 3rigHO 3 3aKOHO4aBCTBOM
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YKpaiHu, HOPMaTMBHO- NPaBOBUMM aKTaMK HauioHanbHoro 6aHKy YKpaiHu, B Mexax KowTiB ButpaTHoro
nimiTy.

16.1.4. MopAaaoK BUKOPUCTAHHA PaxyHKy peryntoeTbca YMHHMM 3aKOHOAABCTBOM YKpaiHW, a TaKoXK
UMMM YMoBaMU. MpoLoBi KOWTKU 3 PaxyHKy HE MOXKYTb BYyTM BUKOPUCTaHI [ep:kaTenem 3 BUKOPUCTAHHAM
KapTku gna:

- pO3paxyHKiB 33 30BHiLULHbOEKOHOMIYHMMM LOrOBOPaMM (KOHTPAKTaMM),
- 3[iMCHEHHSA IHO3EeMHUX iIHBECTULM B YKpaiHy,

- 3[iMCHEHHSA iHBECTULIi pe3naeHTa 3a MexXi YKpaiHu,

- OTPUMaHHSA 3apobiTHOI NNaTK Ta iHWKWX BMNAAT COLLiaNbHOTO XapaKTepy.

16.1.5. PaxyHOK morKe OyTM BUKOPUCTaHUI [leprKaTenem Ana NpoBeAeHHA HACTynHUX onepain 3
BUKOPUCTAaHHAM KapTKu:

— 8 HAUioHanbHil sanromi YKpaiHu:
1) OTpUMaHHA roTiBKM N5 34iMCHEHHA PO3PAxyHKiIB, NOB’A3aHMX i3 rOCNOAAPCbKMMM NoTpebamuy,
B TOMY YMCAi ANA CNAATU BUTPAT Ha BiAPALANKEHHA Y MerXKax YKpaiHu,
2) 6e3roTiBKOBI pO3paxyHKM, MOB’A3aHi 3i CTAaTyTHOO Ta roCNoOAAaPCbKOK AiANbHICTIO, BUTPaTamM
NpeAcTaBHULbKOIrO XapaKTepy, a TAaKOX BUTPATaMM Ha BiAPAOKEHHA,
3) iHwi onepaui, nepeabayeHi Hopmamu AiL0YOro 3aKoHo4aBCTBa YKpaAiHu,

— 8 iHO3eMHil sasnomi:

1) oTpuMMaHHSA roTiBKK 33 MeXKamu YKpaiHu A1a cnaatyv BUTPAT Ha BiapaaKeHHs,

2) 6e3roTiBKOBI pO3paxyHKM 3a mexamu YKpaiHW, NoB’A3aHi 3 BUTpaTaMM Ha BigpALKeHHA Ta
BUTPATaMM NPEeACTABHMLUBKOTO XapaKTepy, a TaKOX CNAaTol eKCnayaTauiMHUX BMUTpPaAT,
NoB’A3aHMX i3 YTPMMAHHAM Ta nepebyBaHHAM NOBITPAHMX, MOPCbKMX, aBTOTPAHCMOPTHUX
3acobiB 3a merkamu YKpaiHu, BignosigHO Ao ymoB KoaeKcy TOproBenbHOro MopennascTBa
YKpaiHn, ToBiTpAHOro Koaekcy YKpaiHW, KOHBeHLUii npo MiXHapo4HY UMBINbHY aBiaLito,
Mi*KHapo4HOi KOHBEHLLT PO AOPOXKHIN pyX,

3) iHwWi onepadii, nepegbayeHi Hopmamu Ait040ro 3aKoHOAABCTBA YKpaiHu.

KowTun, aki cnucani 3 PaxyHKy KnieHTa 3a BMLWEBKaszaHMMM oOMepauisMu, BBAXKAKTLCA BUAAHMMMU
KnieHTom nig, 38iT Hdeprkatento KapTku, Ta iX BUKOPUCTAHHA Mae ByTW nigTBEpAKeHO BianoBigHMMM
3BITHUMMW LOKYMEHTAMM.

16.1.6. KOHTpO/b 33 LiNbOBNUM BUKOPMUCTAHHAM KOLWTIB 3 PaxyHKy 34ilMCHI0ETbCA KnieHTOM.

16.1.7. [Oo MOMeHTy oTpMMaHHA BaHKOM NOBIAOM/IEHHA MPO BiAKPUTTA PaxyHKy 3 BigMIiTKOK Npo
B3ATTA PaxyHKY Ha 06K y KOHTPO/IOOUYMX OpraHax, onepauii 3a umm PaxyHKom 34iicHIo0TbCA Aunwe i3
3apaxyBaHHA KowTiB. BuKopucTaHHA KapTKum 3 meTolo, WO He BigNOBigA€E YMHHOMY 3aKOHOLABCTBY
YKpaiHu, B TOMy 4YMCAi 3 METO onsiaTh BapTocTi ToBapis abo nocayr, obir AKMX 3aBOPOHEHO YMHHUM
3aKOHOAaBCTBOM YKpaiHW, 3ab0poHAETbCA. Y BUNAAKY BUABAEHHA baHKOM daKTy BMKOpUCTaHHA KapTKu
ANA  34INCHEHHA NPOTUNpPaBHUX Aih baHK 3anuwae 3a coborw nNpaBo HadaHHA iHbopmauii vy
NPABOOXOPOHHI OPraHu 3rigHO 3 BCTAaHOBJAEHUM YAHHMM 3aKOHOAABCTBOM YKpPaiHM MOPAOKOM.

16.1.8. KoxHa onepauia 3a PaxyHKOM OO0 BMAAYi abo BHECEHHA TOTIBKOBMX KOLUTIB B Kacy
BaHky/BaHKomaT abo B Kacy iHWOro 6aHKy CynpoBOAXKYETbCA BuAayeto [epkatento Yeka lMnaTixkHOro
TepMiHana. [1o4aTKOBO A0 BKa3aHMX AOKYMEHTIB [leprKaTento moxe O6yTM HafaHWM KacoBUN LOKYMEHT.
[epKaTenb CTaBMTb CBiM MiANUC Ha UMX OOKYMEHTax, nNonepeaHbO MepeBipuBLLM, WO Cyma, wo byna
BHeceHa / 3HATa 3 PaxyHKy, BiAnoBiAae cymi pakTUUHO BHECEHUX / 3HATUX KOLLTIB.

16.1.9. Po3paxyHku 3a Onepayiasmm 3 BUKOPUCTAHHAM KapTKW, BUKOHAHMMM Ha TepuTopil YKpaiHw,
3[iNCHIOOTHCA B TPUBHI.

16.1.10. MNonoBHeHHs PaxyHKiB, BiAKPUTUX B IHO3EMHIIA BaNtOTi, IHO3EMHOIO Ba/tOTOO, AKA BiAPI3HAETLCA
BiZ, BaNtOTU PaxyHKy, He 34iACHIOETbLCA.

16.1.11. Kowtn, wo Hagxoaatb Ha PaxyHOK 3 MeTo MOro nOMOBHEHHS Yy BaaloTi PaxyHky,
3apaxoBYyOTbCA Ha HbOTO BNPOAO0BXK 2 (ABOX) pobOUYMX AHIB 3 MOMEHTY iX OTPMMaHHA BaHKOM 3a ymoBum
3a3HaYeHHA Yy PO3pPaxyHKOBOMY AOKYMEHTI Ha NepeKas KowTiB Homepy PaxyHKy Ta npi3suwa, im’a Ta no-
6aTbKoBi KnieHTa — ¢i3nuHOI ocobu — nignpuemua/HaMmeHyBaHHA OPUANYHOI 0COBU, NPeAcTaBHULTBA
rpUANYHOI 0cobUn — HepesnaeHTa.

16.1.12. Y pasi iHiyitoBaHHA KnieHTOM nepekasy 3 PaxyHKy, sKui nignarae nepesipui baHkom 3rigHO
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BMMOr 3aKOHY CnonyyeHux LUTtaTtiB AMepukn «[po noaaTKoBi BUMOMM A0 iHO3EMHMX pPaxyHKiB», baHK 3
ypaxyBaHHAM 4acy, HeobxigHoro Ansa 3A4iMCHEHHA TaKoi MepeBiPKU, MOXe BMKOHYBATWU BiAMNOBiAHWM
nepeKkas Ha O4WMH ONepauiMnHU AeHb AOBLIE BCTAHOBAEHOrO UMMM YMoBamu CTPOKy. KnieHT gopydae
baHKy 34iMCHEHHSA BKa3aHMX onepau,iin y BU3HAYeHI CTPOKM Ta HAZa€ 3roay Ha iX BUKOHaHHA.

16.1.13. Y pasi iHiuitoBaHHA KnieHTOM nepekasy, skuit nignagae nig aito 3akoHy YKpaiHn «Mpo nybniyri
3aKynisni», KNieHT [0A4ATKOBO 40 NANATIKHOrO AOpPydYeHHA Hagae A0 baHKy HacTynHi cynposigHi
OOKYMEHTH:

- 3BiT NPO pe3ybTaTh 34iMCHEHHA Npoueaypv 3aKkynisAi;
- A0roBip Npo 3aKkynisnio;
- PIYHUI NNaH 3aKynoK Ta 3MiHM A0 Hboro (y BignosigHOCTi A0 Y. 1 cT. 4 3aKoHy YKpaiHu «[lpo
ny6nivHi 3aKyniBAi»).

Y BMNaAKy HafaHHA KNiEHTOM He MNOBHOrO MaKeTy [AOKYMEHTIB, 3a3HayeHux Bulle abo HaZaHHA
HEHaNEeXHUMMU YNUHOM OPOpMAEHUX AOKYMeHTIB, BaHK noBepTae KnieHTy nnaTidkHe AOpyYeHHA Woao
34iiCHeHHA nepekasy, AKWI nignagae nig, gito 3akoHy YKpaiHu «Mpo nybnivHi 3akynisni» 6e3 BUKOHAHHA.

16.1.14. Y pa3si, AKWoOo BantoTa Po3paxyHKy 3a Onepauieo 3 BUKOPUCTAHHAM KapTKu Bigpi3HAETbCA Big
BaNtOTM BeAeHHA PaxyHKy, baHK 34iMcHIOE ii KOHBEpPTALiO 3a Kypcom, BCTaHOBAEHMM baHKOM Ha geHb
CMUCAHHA, 3 NOAANbLWMM CMIMCAHHAM CyMM onepauii 3 PaxyHKy y BantoTi MOro BeAeHHs.

16.1.15. CnucaHHAa 3 PaxyHKy KowrTiB 3a Onepauiamn 3 BUKOPUCTAHHAM KapTKu y pasi, AKWO BajakoTa
PaxyHKy Bigpi3HAETbCA Big BaNOTU NepeKasy NpoBOANTLCA HACTYMHUM YUHOM:

16.1.15.1. VY pasi, aKkwo BantoTo nposeaeHHs Onepauii 3 BukopuctaHHAm KapTku € Jonap CLUA, €spo abo
pUBHA Ta TaKa Ba/lOTa BIAPI3HAETLCA Bifg, BantoTU PaxyHKy, BaHK cnucye 3 PaxyHKy KOWTW Yy BantoTi
BeAeHHA PaxyHKy y Cymi, WO eKBiBaneHTHa cymi Onepau,ii 3 BMKopucTaHHAM KapTku. Cyma Onepauii 3
BMKOPUCTaHHA KapTKM nepepaxoBYeETLCA Yy BaAtOTy BeAeHHA PaxyHKy 3a Kypcom, BCTaHOBAEHMM BaHKom
Ha ZleHb cnucaHHA. IHbopmalLia nNpo Kypcu baHKy ana npoBeaeHHA Onepauili 3 BUKOpUCTaHHAM KapTku
po3MilyeTbcA Ha OdiuiiHoMmy IHTepHeT-canTi baHKy;

16.1.15.2. VY pasi, akwo BantoTa Onepauii 3 BUKopuctaHHAM KapTku € BigmiHHow Big Jonapa CLUA, €spo
abo MpuBHI i Taka BasloTa BiAPI3HAETLCA Bif, BaNOTU BeAeHHA PaxyHKy, BaHK 34iMCHIOE cnUcaHHA cymu
Onepauii 3 BUKOpUCTaHHAM KapTKuK y BantoTi PaxyHKy B pO3Mipi, 4OCTaTHbOMY A/1A PO3PaxXyHKY 3 6aHKOM-
eKkBalipom 3a nposegeHy Onepauito 3 BUKOpUcTaHHAM KapTku. Cyma [0 CNMCAHHA BUCTaBAAETbCA
MnaTi>kHOO CMCTEMOID Ta nepepaxoBYeTbCA baHKomM y BanwTy BeaeHHA PaxyHKy 3a Kypcom,
BCTaHOBNEHUM BaHKOM Ha AeHb cnucaHHA. IHdopmaLia npo Kypcu baHKy ana nposeaeHHA Onepauin 3
BMKOPUCTaHHAM KapTKu po3miyetbca Ha OdiuinHomy IHTepHeT-canTi baHky.

16.1.16. MpoueHTHa CTaBKa Ta NOPAAOK HapaxyBaHHSA.

16.1.16.1. BaHK 3060B’A3yeTbCA MNPOBOAUTM HapaxyBaHHA TMPOLEHTIB 33 3a/IMWIKOM KOWTIB Ha
KapTkoBomy paxyHKy KnieHTa B BaHKy, y po3mipi Ta B NOpAAKY, BCTaHOBAEHOMY Aitoumumn Tapudamm, i
3apaxoByBaTU X LIOMICAYHO Ha Len paxyHOK KnieHTa He ni3Hille, HiXK B OCTaHHii GaHKIBCbKUI AeHb
NOTOYHOrO MicALA.

16.1.16.2. HapaxyBaHHA npoLeHTiB 3a BMXigHi (Hepoboui) AHI MNOTOYHOro KasfeHAapHOro Mmicaus
34iMCHIOETbCA B poH0OYMIA AeHb, WO Nepeaye Takum BUXiAHUM (Hepobounm) aHam. Y pasi, aKkwo pobounii
AeHb, WO nepeaye BUXiGHUM (HepobouMm) AHAM MOTOYHOrO MicAus, € AHEM nonepeaHboro
KaJIeHAAPHOro micaudA, TO HapaxyBaHHA MPOLEHTIB 3a Ui BUXiAHI (Hepoboui) AHi 34iMCHIOETbCA Y NepLUmniA
pobounit aeHb, AKUI cnigye 3a BUXiaHUM (Hepobounm) gHem.

16.1.16.3. MpoueHTM 3a 3aanWwKamm KowTis Ha KapTkoBomy paxyHKy KnieHTa B BaHKy HapaxoByloTbCA Ta
BUNAAYYIOTHCA Y BaJIIOTi PaXyHKY.

16.1.16.4. Mpn HapaxyBaHHI NPOLEHTIB NPUIMMAETbCA PpaKTUYHA KiNbKicTb AHIB B poLi, micau,.

16.1.16.5. Mig Yac po3paxyHKy NPOLEHTIB HE BPAaXOBYETbCA AEHb CNMCAHHA KOWTIB 3 PaxyHKy.

16.1.16.6. MpoueHTM 3a 3a/INWKaMM KowTiB Ha MOTOYHOMY paxyHKy KnieHTa B BaHKy HapaxoBYHOTbCA Ta
BUNAAYYIOTbCA Y BaJIIOTi PaXyHKY.
16.1.16.7. ba3oto Ana HapaxyBaHHS NPOUEHTIB € PaKTUYHWNIA 3a/IMWIOK KOLWTIB Ha [MOTOYHOMY paxyHKy 3a

KOXKeH AeHb nepioay, 3a AKMM Taki NPOLEHTM HapaXxoBYHOTbCA.
16.1.17. BuAKCKM Npo pyx KowTiB No PaxyHKy MOXKyTb 6yTM chopmoBaHi BAacHMMKU cunamm KnieHTa,
AKWO BiH KOPUCTYeTbCA nocnyramu Cuctemu «KnieHT-IHTepHeT-6aHK», abo BaHKoM 3rigHO i3 3anuTom
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Knienta. Mepiog dopmyBaHHS BUMNUCKU 3 iHiUiaTMBM KnieHTa He obmexkyeTbca, npu ubomy KnieHTt
30608’A3aHUI 3BEPHYTUCA 33 LWOMicAYHOW Bunuckoto abo chopmysaTu ii B Cuctemi IHTepHeT-6aHKiHT Ta
o3HallomuTUCA i3 iHbopMalieto, 3a3HauyeHoto y Bunucui, y TepmiH no 15-Te ymcno (BKAOYHO) micaus,
HACTYMHOrO 3a 3BITHUM.

AKWwo npotarom 21 (4BaAUATM OAHOIO) KaneHAAPHOro AHA 3 MOMEHTY popmyBaHHA BaHKOM LomicAYHOT
Bunuckn, KnieHT He Hapas baHKy 3ayBakeHb/npeTeHsili Wwopo iHpopmauii, Wo MIiCTUTbCA y Hil, Y
NUCbMOBOMY BWUrNA4iI, NPaBUAbHICTb Takoi iHPopmauii BBarkaeTbcA niaTBepaxeHoto KnieHtom. Le
NONOMEHHA i€ TaKOX Yy BMNAAKY, AKWO KAieHT He 3BepHyBcA A0 baHKy 3a OTpUMAHHAM LLOMICAYHOI
Bunuckn Ta/abo He oTpMmaB Bunucky.

Kpim iHdopmaLii npo pyx KowTiB No PaxyHKy, y Bunucui mMoXKyTb 3a3Ha4yaTUCA BiZOMOCTI WOAO0 3MiHM
Tapuodis, 3MiHM Po3Mipy NPOLLEHTHOI CTaBKK, O HAaPaXOBYETbCA Ha 3a/MLLKM KOWTIB Ha PaxyHKy (y pasi
iHiLitoBaHHA BaHKOM BiANOBIAHMX 3MiH), 3aKiHYEHHA CTPOKY Aii KapTKK, AKa BMNyLLeHa A0 BianosigHOro
PaxyHKy, a TaKoX cymu 3aboproBaHOCTI, AKi NignaratoTb 40 CNaaTu.

CTOpPOHM p[OMOBUAUCL, WO KnieHT He 3BiNbHAETbCA Big 060B’A3KYy BMKOHaHHA 3000B’A3aHb 3a

[oroBopom, AKLLO BiH HE 03HANOM/IIOETHLCA 3 BiAOMOCTAMM, WO 3a3HaYaoTbca baHkom y Bunucu,.

16.1.18. Ha cymy HecaHkuioHOBaHOro osepapadTy, WO BUHUKAA HA paxyHKy KnieHTa, onepauii no akomy
3/[iMCHIOIOTHCA 3 BUKOPUCTaHHAM KapTKuy, Ha nodyaToKk OnepauiliHoro gHs, bBaHK HapaxoByE NPOLEHTH.

16.1.19. TMpoueHTn 3a HecaHKuioHOBaHUM oBepApadTOM HAPAXOBYHOTLCA Y BantoTi HecaHKLioHOBaHOro
osepapadTy B OCTaHHIM pobounii AeHb MicALA, BKAOYAOUN MOro, a TaKOXK MPU KOXHOMY 3apaxyBaHHi
KowTiB Ha PaxyHOK 3a nepioA 3 A4aTW OCTaHHbOrO HapaxyBaHHA NPOLEHTIB 40 AATU 3apaxyBaHHA KOLWTIB
Ha PaxyHOK. [Mpu po3paxyHKy MPOLUEHTIB He BPAXOBYETbCA A€Hb BUMHUKHEHHA HecaHKLioHOBaHOro
oBepapadTy Ta BPAXOBYETbCA AE€Hb MOraweHHA cymu HecaHKuioHoBaHoro osepapadTy. Po3paxyHOK
NPOLLEHTIB 3iMCHIOETLCA 38 YMOBHY KiNlbKicTb AHIB y poui 360 aHiB.

16.1.20. Mpn Hagxo4eHHi KOowTiB Ha paxyHoOK KnieHTa, BOHW, B nepuly 4yepry, HanpasAAKOTbCA Ha
MorawieHHss MNpPOCTPOYEHMX TMPOLUEHTIB 3a HecaHKuioHoBaHoro oBepapadTom, MPOCTPOYEHOI
3aboprosaHocTi 3a HecaHKuioHoBaHOro osepapadTom, NpoLeHTiB 3a HecaHKuUioHoBaHMM oBepapadTom,
3aboproBaHocTi 3a HecaHKuioHoBaHMM oBepapadTOM, CnaaTy KOMICIM Ta njaTexis, nepeabdayeHumx
Tapudammn, a TakoXK IHWMX NNATENXKIB, HEYCTOMOK, nepeabayeHnx ummu lNpaBuaamu, peluTa KOLWTIB
3a/IMWIAETLCA HA paxyHKy KnieHTa.

16.1.21. Nepenik nocnyr, Wo HagatoTbca baHKOM, iX BapTiCTb MOXYTb OYTU 3MiHEHI Y BUNAAKY NPUAHATTA
YNOBHOBaXXeHMM opraHom baHKy BiANOBIAHOrO pilleHHA.

16.1.22.  KnieHT pgopy4ae baHKy, a baHK Ma€e npaBo 3A4iMCHIOBATM AOrOBiPHE CAMCAHHA HACTYMHUX CyM
rPOLUOBMX KOLWITIB B OyAb-AKil BantoTi Ta 3 6yab-AKUX paxyHKiB KnieHTa, ski BigKpuTi B baHKy:

- Cymu BCix 3aiicHeHnx Onepauin 3 BUKopucTaHHAM KapToK, HapaxoBaHMUX NpoLeHTiB, Hego03BoneHmx
oBepapadTiB, NpocTpoyeHoi 3abOpProBaHOCTI, KOMICIi, KypCOBMX pPi3HMUb, MAaTy NO MNpPETeHsisx,
HenigTBepAXKeHNX BaHKOM-eKBaMPOM, iHLWI NAaTexi, AKi cTanAn Hacnigkom abo BUMHUKAKU B 3B‘A3KY 3
BUKOpUcTaHHAM KapTok, BignosiaHo ao Tapudis;

- CYMM TPOLUOBMX KOLITIB Ha BiAnoBiAHI paxyHKM baHKy Ta/abo BianosigHoro 6r0a)eTy, HeobXiaHUX
ON1A MOBHOr0 BMKOHAHHA nNogaHmx KNieEHTOM, AK Ha NanepoBUX HOCIAX, TaK i B €/IEKTPOHHOMY BUTIALI
3aa8(1) npo npoaax iHo3eMHoi BantoTn Ta/abo 3asaB(M) NPO KyniBAO iIHO3eMHOI BaNtOTU 3@ iIHO3EMHY
BanoTy Ta/abo 3aAB(M) NPO KyniBAK iHO3EMHOI BantOTWU, B T.M. YTPUMAHHA KOMICiA, noaaTtKiB Ta
060B’A3KOBMX N1aTexiB, NependavyeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHK, Ta iHWKUX CYM B PO3Mipax
Ta Ba/Il0OTax BKa3aHUX KNiEHTOM y TaKMX3aaBax;

- CYMM 3riAHO NOBiAOM/IEHb Bif, iHWMX BaHKIB — iHiLIaTOPIB NPO HECaHKLiIOHOBAHWUI NepeKas KOoLWTiB 3
PaxXyHKY NAATHUKA.

16.1.23. [JorosipHe cnncaHHA MoXe 3ailicHioBaTUCh BaHKOM, K 6e3nocepeHbo Ha BNaCcHY KOPUCTb Ha
BignoBiAHI paxyHKM BaHKy Ta/abo Ha KOPUCTb AepyKaBW Ha BiAMOBIAHI paxyHKM 6loaxeTy, TaK i Ha
paxyHKM KnieHTa 3 noAanblumm CNUCAHHAM FPOLUOBMX KOLWTIB HA BiANOBIAHI paxyHKM baHKy.

16.1.24. KomicinHa BuHaropoaa 3a nocayrm baHKy CTATYETbCA BUK/IIOYHO B HaLLIOHANbHIN BantoTi.

16.1.25. Ona cnnatm KOMICIMHOI BMHaropoau 3a onepauiamm no PaxyHKy, WO BigKpUTUIM B iHO3eMHIl
Ba/tOTi, 3 PaxyHKy cnucyloTbCA KOWTWM B IHO3EMHiM BanloTi Ta 3AIMCHIOETbCA iX Npoaak Ha
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Mi>KOaHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHu (Hagani — MBPY);

16.1.26. [nAa 34incHeHHA onepaLin 3 NpoaaKy iHo3emMHoi BantoT Ha MBPY KnieHT gopyyae baHKy:

- nepepaxyBaTu KOWTW B iHO3eMHilt BantoTi 3 PaxyHKy KnieHTa y po3mipi, nepeabavyeHomy Tapudamu
Ha BM3HAYeHUIH bBaHKOM pPaxyHOK;

- 3A4iMCHMTM Npodax iHo3eMHoT BantoTu Ha MBPY;

- KOLUTW B HALiOHaNbHIM BantoTi, OTPMMaHI Big npoaay iHo3eMHoi BantoTn Ha MBPY no kypcy MBPY
Ha AeHb npogaxy, nepepaxyBaTM ANA CNJaTM KOMICIAHOI BMHAropogu Ha BM3HayeHUM baHKom
paxyHOK 061iKy AOX0A,B.

16.1.27. Akwo KnieHT 6akae 34iMCHUTM BHECKM HA MIATPUMKY NONITUYHUX NApPTii, TO BiH A0AATKOBO A0
BiZANOBIAHOro NAaTi*KHOro AOPYYEHHS Haga€ A0 baHKy nMMcbmoOBY 3asBY NPO BiACYTHICTb 06CTaBWH, 3a
AKMX He [AOMYCKAETbCA 34iACHEHHA BHECKIB Ha NiATPUMKY MONITUYHMX MapTiA, BCTAHOBNEHOI YNHHUM
3aKOHOAaBCTBOM YKpaiHM dopmu. bes nogaHHA BuLLE3a3HaYeHOo! 3aABM NaATiXKHE AOPYYEHHS LWOAO
34iAICHEHHA BHECKY Ha MiATPMMKY NOMITUYHMX NAPTIN HE NPUIAMAETbCA.

16.2. MpaBa Ta 0608’A3KM CTOPIH

16.2.1. KnieHm 30608’a3ytomsca:

16.2.1.1. o3HanomuTn [epskatenis KapTok 3 uumu [Mpasunamun Ta Tapudamu. BianosiganbHicTb 3a
OOTPUMAHHA HOPM, BUKNAAEHUX Y LLbOMY NYHKTI, Hece KnieHT;

16.2.1.2. O0TPMMYBATUCb BMMOI YMHHOIO 3aKOHOLABCTBA YKpaiHW, B TOMY YMC/Ii BUKOHYBAaTM BMMOTM

HOPMaTUBHO- NPaBOBUX aKTiB HBY wWoa0 pexxumy BUKOPUCTaHHA PaxyHKY, BUKOHyBaTK ymosu [lorosopy,
umx MpasunTa Tapudis baHKy Woa0 ob6cnyroyBaHHA KapTok;

16.2.1.3. KOHTPO/IIOBAaTU pPyX KowTiB 3a PaxyHKOm Ta nosigomnAtM baHK Npo onepawii, AKi HUM He
BMKOHYBaNMUCA;
16.2.1.4. He BMKOPMCTOBYBATM PaxyHOK AN 34ilcHeHHA/npoBeaeHHA GiHaHCOBMX onepaLiii, NoB A3aHnNX

3 neranisauieto (BiAMMBaAHHAM) 40X04iB, OAEPMKAHUX 3T0YMHHUM WAAXOM, GiHAHCYBaHHIO TepopM3My Ta
¢diHaHCyBaHHIO PO3MOBCOAMKEHHA 36POT MAacOBOTrO 3HULLEHHS;

16.2.1.5. 34IMCHIOBATM KOHTPO/b 33 A0TPUMaHHAM [ep:KaTenamu npaBun KOpUCTyBaHHA KapTkamuy,
3a3HayeHnmu B [lorosopi;
16.2.1.6. 3abe3neynTn oTpMMaHHs BignosigHMM Lepxatenem B baHKy emiToBaHOi Ha oro im’a KapTku

pasom 3 MIH- KoHBepTOM Ta HafaHHA [ep:kaTenem AOKYMeHTiB/BigomocTen, HeobxiagHux BaHKy ana
nposeaeHHs iaeHTUdiKauii JepxaTens;

16.2.1.7. y pa3i BTpatn abo KpagiKku KapTo,K abo y BMnaaky ix komnpomertauii, KnieHt abo [depkateni
30608’A3aHi BXUTN HACTYMHUX 3aX0/,iB:

16.2.1.7.1. nosigomunTtu npo ue baHk 3a 0 800 50 58 48 (+38 032 235 06 40 ) -(poboui aHi 09:00-19:00) abo
0 800 50 55 55 (+38 044 290 93 10)- uinono6080 ;

16.2.1.7.2. He nisHiwe 3 (Tpbox) pobouMx AHIB MicnA yCHOro MOBiAOMJIEHHS 3rigHo 3 n. 16.2.1.7.1. uux
Mpasun 3BepHyTMCA [0 baHKy 3 KNOMOTAHHAM NpPO BWUMNYCK HOBMX KapTok y 3B'A3Ky 3 X
BTPATOH/KpagiXKKo/KoMNpomeTaLjieto, Waaxom 6esnocepeaHboro nogaHHA 4o baHKy NMCbMOBOI 3as8BMY;

16.2.1.8. oTpumaTu B baHKy BurotoBneHy KapTky He nisHille, Hix yepes 3 (Tpu) micaui i3 MomeHTy
HaZlaHHA 3aABU NPO BiAKPUTTA PaxyHKy;

16.2.1.9. CaMOCTIAHO perynioBaTM B3AEMOBIAHOCUHM 3 [deprKaTenAaMum CTOCOBHO 3AiACHEHHSA
BUTPATHMX onepaLi 3a PaxyHKom;

16.2.1.10. Yy BUNAAKY 3Bi/ibHeHHA [lep:atena HeraHo BUAYYMTU KapTKy Yy Takoro criBpObiTHUKA i
noBepHYTH ii B BaHK B CTPOK A0 5 (n‘ATn) 6aHKIBCbKUX AHIB 3 IHA 3Bi/IbHEHHA TAKOro NpaLiBHUKa;

16.2.1.11. nosepHyTU KapTKy A0 baHKy nicaa npunmuHeHHs ii 4ii, a TakoXK y pa3y po3ipBaHHA [orosopy
abo 3aKkpuTTA PaxyHKy;

16.2.1.12. Yy BMNAAKYy NpUNMHeHHs aii JloroBopy Ha Niactasi 3aa8m KnieHTa 3a HAaABHOCTI Y OCTAHHbLOTO

3aboprosaHocTi nepen baHkom KnieHT 3060B’A3aHMI NoracuTM TaKy 3aboproBaHicTb B AeHb MOAAHHSA
3asBM LNAXOM MOMOBHEHHA PaxyHKy KowTamu y po3mipi HaaBHOI 3aboproBaHocTi 3a PaxyHKOM Ta
HapaXxOBaHMX NPOLLEHTIB;

16.2.1.13. 3abe3neunTn oTpuMaHHa [epxkatensmm Konii opopmneHoi KBUTaHUii Ta 3b6epiraHHA
JepKaTtenamu Yekis Ta cninis, WO NiaTBEPAXKYIOTh GAKT 34iMCHEHHA onepaLin 3 BUKOpUCTAaHHAM KapTok,
[0 MOMEHTY BiflobOpaKeHHA BiANOBIAHMX onepauii y LoMICAYHIM BUNUCLI NPO pyX KOLWWTIB 32 PaxyHKOM;
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16.2.1.14. BiANOBiAaTM 3a BCi onepauii, 34ilMcHeHi 3 BUKOpUCTaHHAM KapTKu, B T.4. 3a onepauii,
34iicHeHi TpeTimMmn ocobamm A0 MOMEHTY OTPUMAHHA BaHKOM NoBiAOMNEHHA NPo BTPaTy KapTku;
16.2.1.15. Yy BMMAAKy, AKWO TOoBap NOBEpHEHO abo nocnayry He OTPMMAHO B MOBHOMY 006cs3i,

CaMOCTIMHO 3BEPHYTUCA A0 TOProsBoi TOYKM, B AKiA O6yno npupbaHo ToBap, HaAaHO nocayru, Ana
OTPMMAHHA PO3PaxyHKy 3a NOBEPHYTUI ToBap abo He HagaHy nocnyry;

16.2.1.16. BUTPAYaTU KOLITK, PO3MiLLLEeHI Ha PaxyHKy, nnwie B mexKax BUTpaTHOro nimity;

16.2.1.17. Yy BMMNAaAKy NOMWAKOBOro 3apaxyBaHHA baHKOM KowTiB Ha PaxyHKM B AeHb OTPMMaHHA Bif
BaHKy NMCbMOBOro NOBIZOMIEHHA NPO MOMUAKOBMIA NepeKas HagaTn baHKky nucbmose po3nopAaKeHHA
Ha CMMCaHHA NOMMUJIKOBO NepepaxoBaHMUX KOLUTIB;

16.2.1.18. HeCTM BigNOBIAANbHICTL 3@ CBOEYACHICTb Ta MPaBW/bHICTb ONOAATKYBAaHHA onepauin 3a
PaxyHKOM BignoBigHO 40 BUMOT YUHHOIO 3aKOHO4,ABCTBA YKpPAiHK;

16.2.1.19. 3abopoHuTn Oeprkatenam Kaptok posronowysaTtv MNIH — Kog Ta/abo peksisuTn KapTku,
nepeaaBaTu KapTKy B KOPMCTYBaHHA TpeTim ocobam Ta 36epiratu MIH-kog pasom3 KapTkoto;

16.2.1.20. NMOMOBHIOBATM PaxyHOK TaKMM 4YMHOM Ta Yy Takuii CTpok, wob 3abesneuntn baHKy
MOX/INBICTb 3AiACHIOBATU AOrOBipHE CNUCAHHA;

16.2.1.21. He ni3Hiwe 1 (ogHOro) micsus A0 3aKiHYEHHA CTPOKY Aii KapTku 34iMCHUTM OoaHYy 3
HaCTYNHUX A4in:

16.2.1.22. 3BepHyTMCA A0 baHKy 3 3aAB0O NPO BUNYCK KapTKM Ha HOBUI CTPOK;

16.2.1.23. 3BepHyTUCA A0 baHKy 3 32ABOI0 NPO 3aKPUTTA PaxyHKy Ta npunuHeHHA Aii KapTku.

16.2.1.24. Mpn nogaHHi go baHKy 3aaB, BKasaHumx B n. 16.2.1.22. 1a n. 16.2.1.23. uux [Npasun,
04HOYaCHO NoBepHyTU KapTKku A0 baHky;

16.2.1.25. oTpPUMaTK BMNKUCKY Npo 3anMWOK PaxyHKy cTaHOM Ha 1 ciyHA y cnocib, BM3Ha4YeHuM

JoroBopom, Ta Hagath NiaTBepaKeHHs baHKy Npo BiAgNOBiAHICTL NMpoBeAeHUX onepalii no PaxyHKy
CTaHOM Ha 1 ci4HA B CTPOK 40 1 nOTOro NOTOYHOrO POKY. AKWO nigTBeparKeHHA Big, KnieHTta vy
NUCbMOBI GOpPMi NPO 3aNLIOK KOLWTIB Ha PaxyHKy cTaHOM Ha 1 ciyHA He oTpumaHe baHKom B CTpoK Ao 1
NIIOTOro NOTOYHOrO POKY, CYMa 3a/IMLLKY BBAXKAETLCA NiATBEPAKEHOIO;

16.2.1.26. OTPMMYBATM LLOMICAYHI BUNUCKM B nopAagKy, nepeadaveHnmm uymmum Mpasunamu;

16.2.1.27. HaZaBaTK Ha BMMOry baHKy 404aTKOBI Bi4OMOCTI/AOKYMEHTU ANA NPOBEAEHHA YTOUHEHHSA
iHpopMmaLii Npo Hboro abo npoBeAeHHA NOrNNMGAeHOI NepeBipkn KNieHTa;

16.2.1.28. AN OTPUMaHHA iHpopMaLii Woa0 pyxy KowTiB 3@ PaxyHKom yepe3 KOHTaKT ueHTp baHky

JepKaTtenb NOBMHEH YCMiWHO NPoOuUTM npoueaypy laeHTudikauii yepes KoHTakT ueHTp. Y BMNaaKy
BiamoBu [eprkatena Hagatm HeobxigHy iHpopmauito ana nposeaeHHs npoueaypu laeHTndikauii yepes
KoHTaKT ueHTp, iHbopMauia woao pyxy KowTiB 3a PaxyHKOM He Hafa€eTbCA, a BignoBigHA onepauia He
3[iMCHIOETbCS;

16.2.1.29. 3 METOI OTpMMaHHA [eprkaTenem iHpopmaLii Npo 3aKiH4eHHA TepMiHy aii KapTku, Ta ana
nigkntoyeHHs nocnyrm GSM banking B 3aaBi Ha BMMNYCK KOPMOPATMBHOI NAATIXHOI KAapTKM 3a3Ha4yaTu
Homep MobinbHoro TenedoHy [lep:atens Ta NoBiaoMaaTU baHK Npo 3miHy Takoro Homepy npotarom 3
OHIB 3 OaTVM MOro 3MiHW LWNAXOM HanpaB/eHHA BignNoOBIAHOrO MUCbLMOBOrO MOBIAOMEHHA HA agpecy
BaHKy

16.2.2.  KnieHT mae npaBo:

16.2.2.1. camocCTiiMHO po3nopAarKaTUCA KoWTammn Ha PaxyHKy 3a gonomoroto KapTku y mexxax ButpatHoro
nimiTy;

16.2.2.2. oTpumyBatM Bunucku, WO BigobpaxKawTb pPyx KoOWTiB 3a PaxyHKoOm, AK BU3HAYeHO UMMWU
YMOBaMM, a TAKOXK Y BUNAAKY BUHUKHEHHA CNipHMX TPAH3aKLil;

16.2.2.3. BuMMmaraTu Big baHKy HaNeKHOTo BUKOHAHHSA CBOiX 060B’A3KiB 3a JJoroBOpom;

16.2.2.4. y pa3i BUHMKHEHHA CYMHIBiB L0A0 AOCTOBIpHOCTI HaBeaeHoi y Bunucui iHdopmauii BigHOCHO
cTaHy PaxyHKy Ta paKkTy npoBeaeHHs Tiel UM iHLWOi onepaLii, y TepmiH no 15-Te yncno (BKAKOYHO) micaus,
HACTYMHOro 3a MicAuem NpoBeAeHHA onepadii, HagaTu baHKy NMCbMOBY NPeTeHsito;

16.2.2.5. y BMNaAKy BUHMKHEHHA NUTaHb WOA0 6/10KYBAHHA CyM KOLWITIB Ha PaxyHKy 3B’A3aTnca 3 baHKom 3a
TenedpoHamm 0 800 50 58 48;

16.2.3. BaHK 3060B’sA3yeTbCA:

16.2.3.1. 3ab6e3neunTtn obcnyrosyBaHHA PaxyHKy Ta 3gilicHeHHA Onepauii 3 BMKOpUCTaHHAM KapTok
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BignosigHO #o ymos [Jorosopy, LMx YMOB 3 ypaxyBaHHAM OOMe)KeHb, L0 BCTAHOBAEHi KnieHTOMm,
BaHKkom abo BianosiaHo MNaTi3kHO CUCTEMOID;

16.2.3.2. iHpopmyBaTM KnieHTa npo cTaH PaxyHKy, moxamsi 3miHM Tapudis y nopaaky, BCTaHOBAEHOMY
unmmn Mpasmnamm/0oroBopom.

16.2.3.3. BMKOHYBaTM po3nopagKeHHs [epxkaTena npo nepekas Ta/abo BuMAayy rpoLIOBMX KOLWTIB i3
PaxyHKy, a TaKOXX NpOBOAUTM iHLWI onepaLii y nopaaKy, BU3HaYeHOMY YUUHHMM 3aKOHO4ABCTBOM YKpaiHU
Ta 3 ypaxyBaHHAM 4acy i npoueayp Woao nepesipkM baHKoOm BigNOBIAHWMX NAaTeXKiB 3rigHO 3aKOHY
CnonyyeHunx LWTaTtisB AmepuKkn “IMpo noaaTKoBi BUMOTM A0 iIHO3EMHUX PaXyHKiB”;

16.2.3.4. y pasi BcTaHOBNEHHA baHKOM daKTy MmoBipHOi KomnpomeTauii KapTkn [eprkatensa iHpopmyBaTn
OCTaHHbOrO No TenedoHy, pakcom abo eNeKTPOHHOI NOLWTO NPO HeobXiaHiCTb 610KyBaHHA KapTku Ta
npo HeobxigHicTb 3BepHeHHA KnieHTa Ao BaHKy ana BMNYCKy HOBOI KapTKM BHACNigoK il KomnpomeTalil,
B NOPAAKY BM3HaYyeHomyB Nn. 16.2.1.7.2. uux Mpasun;

16.2.3.5. He ni3Hiwe opHiei roanHN nicna oTpumaHHA Big KnieHta abo [ep)katenis NoBigOMNEHHA B
nopsaaky n.16.2.1.7 uumx Mpaesun abo y BUNAAKYy OTPMMaHHA 1Moro 3rogM Ha 6a0KkyBaHHA KapTku nicns
nosigomneHHA baHkom KnieHTa BignosigHo Ao n.16.2.3.4.unx Ymos, 3ab610KyBaTH KapTKku;

16.2.4. y BUNAAKYy 3aKpuTTA PaxyHKy Ta NpUNMHEHHA Aii KapTOK 3a/MWOK KOLWTIB, WO 3HAX04ATbCA Ha
PaxyHKy nepepaxoByBaTh B NOPALKY, NnepenbdavyeHomy [JOrosopom;

16.2.5. y BMMaZKy OTPUMAHHA NMMCbMOBOTrO 3anepedyeHHsa KnieHTa woao ChipHUX TpaH3aKUii 34iMCHUTH
pPO3CNigyBaHHA B CTPOK, BCTAHOB/IEHUI Npasunamm MaaTi>KHOT cucTeEMM Ta BHYTPILLHIMU HOPMATUBHUMMU
OOKyMeHTamm baHky;

16.2.6. wopiyHo dopmyBaTM Ta HanpaBAaTU KnieHTy, WO KOpUCTYeTbCA Cuctemoro «KnieHT-iHTepHET-
GaHK», BUMUCKU NPO 3a/IMWOK KOWTIB Ha PaxyHKy cTaHOmM Ha 1 ciyHA Ans 3BipKM Ta BignoBigHOCTI
npoBeAeHNX onepawin No paxyHKy.

16.2.7. BbaHK mae npaso:

16.2.7.1. TepmiHoBO, 6e3 nonepeaKeHHA KnieHTa npunuHUTK 06CcnyroByBaHHA KapTok abo BUAYy4MTM iX Y
Jepxatena npu HeBMKOHAHHI n. 16.2.1. umx Mpasun;

16.2.7.2. BiamoBuTK y BMNycKy/nepesmnycky KapTku 6e3 ob6rpyHTyBaHHA MPUYMH TAKOrO PillEeHHA, AKLWO
TaKMI BMNYCK/NEepeBMNyCK CynepeynTb YMHHOMY 3aKOHOZLABCTBY YKpaiHM abo Moxe npus3BecTn A0
diHaHCOBUMX 36UTKIB/NoripLeHHs imigxy BaHky;

16.2.7.3. B 04HOCTOPOHHbOMY MOPSAKY BiAMOBUTM B 06CNyroByBaHHi KapTok, 3a610KyBaBLN iX, Y BUNAAKY,
KON NpauiBHMKKN BaHKy He MOXKyTb 3B’A3aTncA 3 [lepratenem abo KnieHTom ana oTprmaHHA 1Moro 3rogm
Ha Ue, ane MaloTb Ob6rPYHTOBaHI NifO3pM B HECAHKLIOHOBAHOMY BMKOPUCTaHHI KapTku, Wwo moxke
Npu3BecTn A0 3aBAaHHs 36uTkiB KnieHty abo baHky. BigHoBneHHsi ob6cnyroByBaHHA KapTKu y LibOmy
BMMNAZKY 34iMCHIOETLCA 33 3BepHEHHAM KnieHTa nicna 3’AcyBaHHA 06CTaBUH BUKOPUCTAHHA KapTKu;

16.2.7.4. y pa3si BiACYTHOCTI MOXK/NBOCTI 3B’A3aTnCA 3 KnieHTOM y BMNaAKax Ta B NOPSAAKY, BCTAHOB/IEHOMY
n. 16.2.3.4. ymx MNpasua, BCTaHOBUTU 0OMeKeHHA Ha 3aincHeHHs Onepauin 3 BUKOpUCTAHHAM KapTKu;

16.2.7.5. HapaBatu KnieHTy no TenedoHy, dakcom abo eneKTpoHHOW nowTo iHGopMaLilo 3 NUTaHb
obcnyroByBaHHA PaxyHKy Ta BBe4EHHA HOBUX NOCAYT;

16.2.7.6. y BMNagKy HeBMKOHAHHA KnieHtom ymos n. 16.2.1.8. umx Mpasma 3HMwmnTM KapTtky. Onnara
BApTOCTi MOCAYr 33 BUNYCK KapTKM y BUNaaKy 3BepHeHHA KnieHTa 4o baHKy y CTPOK, Wo nepeBulye 3
(TpK) micaui, 34iMCHIOETbCA 3riAHO 3 PO3MiIPOM, BU3HaYeHUM Tapudamu;

16.2.7.7. BumaratvM Big KnieHTa HagaHHA [04aTKOBMX BiAOMOCTEN/AOKYMEHTIB y pa3i HeobxigHoCTi
npoBeAeHHs YTOYHEHHSA iHpopMalLlii Npo Hboro abo npoBeAeHHA NOrInbaeHoi nepesipkn KnieHTa, a y
BMNaAKy HeHagaHHA KnieHTomM Takux BigomocTel/LoKymeHTiB BaHK mMae NpaBo B OAHOCTOPOHHbOMY
nopaaKy posipsatu [lorosip Ta 3aKpuUTH PaxyHoK;

16.2.7.8. NpUNUHUTM HagaHHA nocayr KnieHTy y pasi HeHagaHHA KnieHTom AoKymeHTiB Ta/abo BigomocTel,
HeobxiaHMX baHKy ana 34ilMcHeHHs 3axoAiB 3 GiHAHCOBOro MOHITOPUHTY;

16.2.7.9. 3ynMHUTM HadaHHA nocnyr 3a [oroBopom Yy BUNAAKY, AKLWIO Ha paxyHKy/paxyHkax KnieHTa
HeAOCTaTHbO KOLWWTIB ANA cnucaHHA baHKom BapTocTi nocayr/komicii BianosiaHo ao Tapudis abo
noraweHHs npocTpoyeHoi abo 6yab-aKoi iHWOoi 3aboprosaHocTi 3a Jorosopom. Micaa HagxoAKeHHA Ha
paxyHOK/paxyHKM KOLWTIB B CyMi, 4OCTaTHi Ana cnucaHHA BaHKOM BapToCTi nocayr/Komiciii BianosigHo
8o Tapuodis, abo noraweHHA 3aboprosaHoCTi 33 JloroBOPOM, HaAAHHA NOCAYT BiAHOBAOETLCA;
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16.2.7.10. BigmoBuTK KnieHTy B 06cnyrosyBaHHi No TenedoHy Yepe3 KOHTAKT LeHTp baHKy B pa3i HeycniwHOoi
laeHTUGIKaLii yepe3 KOHTaKT LeHTp.

16.3. MpaBnna KOPUCTYBaHHA KapTKaMu.

16.3.1.  KapTka € BnacHicTio baHKy, BUNYCKAETbCA Ha im’a [lepKaTens, Haaaetbca [eprkaTento B TUM4Yacose
KOPWUCTYBaHHA Ta He NiaNArae nepegadvi iHwin ocobi.

16.3.2.  CTpoK gji KapTKK 3a3HaY€HUI Ha NLbOBIN CTOPOHI. [ia KapTKM aBTOMATUYHO NPUNMHAETLCA NicaA
3aKiHYEeHHA OCTaHHbOTO AHA MicALA, 3a3HAYEHOTrO Ha NLbOBIN CTOPOHI KapTKu.

16.3.3.  baHkK 30608B'A3aHUI nosigomnaTn [ep:katena/KnieHTa npo 3akiHYeHHs TepMiHy aii KapTku He
nisHile, HiXK 33 27 KaNeHAAPHUX AHIB 40 3aKiHYeHHA TepMiny ii gii. IHbopmyBaHHSA BiAOYBaETLCA WAAXOM
cmc iHpopmyBaHHA Ha MobinbHUI TenedoH [eprkaTensn, 3a3HavyeHUl B 3aABi HA BUMYCK KOPNOPATUBHOI
NNaTiXKHOI KapTKu KnieHTaB pasi, akwo KnieHT/Oep:kaTenb He noBigoMuTb baHK Nnpo Homep MobinbHoro
TenedpoHy [epkatens B nopaaky, nepeabavyeHomy ummm YmoBamu, TO BaHK BBaXKAETbCA TaKUM, WO
BMKOHaB CBOE 3060Bs3aHHA, nepeabayeHe n. 16.3.3 yux Mpaswma.

16.3.4. Mpu ogeprkaHHi KapTkn [eprkaTenb 30608’A3aHMIN NOCTaBUTU CBit 0COOMCTUI Nignuc (KynbKoBOO
PYYKOI0) Ha 3BOPOTHIN CTOPOHI KapTKM Ha naHeni ana nignucy (TinbKy 3a AaHOT YMOBM KapTKa € AiNCHOLD),
a TaKoX niaTeepantu dakT oaepkaHHA KapTku Ta MIH - KoHBepTa, NOCTaBUBLLM CBilA NiANMC Ha PO3NUCLL
Npo oTpMMaHHA KapTku . MNpu oTpumaHHi MIH-koHBepTYy KNieHT TaKOX CTaBUTb NiANUC AK NiATBEPAKEHHA
$aKTy MOro oTpUMaHHSA.

16.3.5. KaptKa, HagaHa [eprkatento B nopagKy, BU3HaYeHOMY UMK [paBmuaamu, € akTUBHA .

16.3.6. 3a byap-aknx ymoB [ep:kaTenb KapTku 3060B'A3aHU TpMMaTM B TAaeEMHuLUi cBiii NMIH-Koa, He
3anucyBaTy ix Ha KapTui abo Ha iHWKX npeameTax, Wwo, AK Npasuno, 36epiratoTbca pasom i3 KapTkoto.

16.3.7. [ep:kaTenb He Ma€ npasa nepenaBaTy KapTKy B KOPUCTYBaHHA TpeTim ocobam. [lep)katenb He
NOBMHEH PO3roaoWwyBaT PeKBisuTM KapTku. [eprkateni NOBUHHI YyCBIOMIIOBATH, WO BUKOPUCTAHHA
KapTKku gns po3paxyHKiB B MepeXKi IHTepHeT Ma€ nigBuLLEHUA PUSHKK.

16.3.8.  ig yac BuKopucTaHHA KapTKu gna onnatv ToBapiB i nocayr, Jepxatenb 30608’s3aHMA Nepen,
™M, AK nignucatn Cnin abo YeK 3 NNaTiXKHOro TepmiHany nepesipuTH, YN BIPHO 3a3HAYEHi B HbOMY CyMa i
Jarta 34iicHeHHs onepauii. MNignucyloun BKasaHi AOKymeHTM, [epxKaTesib BW3HAE NPaBUbHICTb
3a3HayeHoi cymu. [epkatenb KapTkM NOBUHEH ogepKaTh O4HY KOMito HaneXHMM YNHOM OPOPMIEHOTO
Yeka nnaTixkHOro TepmiHana aboCnina.

16.3.9. NMignpuemcTtea, wWo npuimaoTb KapTkM ana  34ilMcHeHHA onnaTu  Tosapis/nocayr, AKi
NPOAaloTbCA/HAAATLCA TaKMMU MIANPUEMCTBAMW, @ TaKOXK MYHKTU BMAAYi rOTiIBKM GaHKIB MOXYTb
Bumaratu Big [epxatena KapTku npea'aBneHHA AOKYMEHTA, WO MiATBEPAXKYE MOro ocoby 3 meTor
iaeHTUoIKaLIi Moro AK 3aKOHHOro AepKatensa KapTku.

16.3.10. [ep:katenb KapTKK MOXKe OTPMMATHM FrOTiBKY B MYHKTaX BUAAuYi roTiBKOBMX KOLWTIiB i B bBaHKOMaTax 3
norotMnamum MNnaTixkHUX cucTem.

16.3.11. [epkatenb KapTkn noBuHeH 36epiratm Yekn nnatidkHUX TepmiHanis i Cninu, Wwo nigTBeparKyoTb
¢baKT 3aiicHeHHA Onepauii i3 BUKOPUCTAHHAM KapTKu AnA 3BipAHHA TOTOXHOCTI AaHMX NpO onepadito,
AKI MICTATbCA Y BKA3aHUX AOKYMEHTAX 3 AaHUMMU, LLLO MICTATbCA Y Bunucui baHky.

16.3.12. AKkwo TOBap NOBeEpHYTO, abo nocayra He OTpuUMaHa B noBHoMy o6casi, [depxatenb KapTku
CaMOCTIMHO NOBMHEH 3BEPHYTUCA A0 MiANPUEMCTBA, AKEe NPOAAN0 TOBap/He HaZano Nocayry, nicaa 4Yoro
NpauiBHUK Takoro MiANpPMEMCTBA NPOBOAUTL NpoLeaypy NOBEPHEHHA KOLUTIB LWAAXOM iX 3apaxyBaHHA Ha
PaxyHOK abo BMNAaTy roTiBKOIO Yepes Kacy Takoro NignpuemMcTsaa.

16.3.13. Ockinbkn KapTKa 4yTamMBa A0 Pi3BHOMaHITHUX i3MYHMX YMHHUMKIB BNAMBY, TPUMATK ii HeobxigHO
BAANMHI Big, AKepen Tensa, eNeKTPOMarHiTHUX i MarHiTHUX BMMNPOMIiHIOBaHb (0co6aMBO MOBINbHUX
TenedoHiB, NenaKepis, MarHiTHMUX 3amkiB i T.1.).

16.3.14. B pa3si BuaydyeHHa KapTkMm baHKOMaTOM BHACAigOK MOro TexHiYHOi HecnpaBHoOCTI, [eprKkaTenb
NoBMHeEH 3BepHYTUCL A0 baHKy 3a TenedpoHamu, 3a3HaYeHUMKN Ha BaHKomaTi.

16.3.15. Nopsagok laeHTudikauii yepe3 KOHTaKT LeHTp baHKy.

16.3.15.1. Nig yac 3BepHeHHA KnieHTa Ao baHKy no TenedoHy KOHTAKT UeHTPY, NpauiBHUK KOHTAKT LEeHTpY
npoBoAuTbL Npoueaypy laeHTndikauii Knienta/ epskatens.

16.3.15.2. 3 meToto iaeHTUdIKaLil NnpauiBHUK KOHTaKT LeHTpy 3aaae KnieHTy/ [epKaTento NUTaHHA Woao0
PaxyHKy, nepcoHanbHux paHux Knienta/ [OdepxkaTena Ta/abo wono iHwWux Bigomocten, wo 6ynu
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3a3HaueHi KnieHTom/ [lepxatenem y BianoBiaHUX 3aABax BCTaHOBAeHOI BaHKoM popmMu, Ta AKi BKAIOYEHI
0o 6a3 gaHux baHky, a Knient/ [lepskaTenb Hagae BiANOBiAi Ha TaKi NUTaHHSA.

16.3.15.3. Bignosiab Ha NUTaHHA BBaXa€TbCA BipHOW Y pasi, AKWo iHbopmalis, oTpumaHa Big KnieHTta/
[ep:kaTena, cnisnagae 3 iHbopmauieto, BkAtoYeHow Ao 6a3 gaHux baHka. Mpouenypa laeHTndikauii
yepe3 KOHTAKT LLEeHTP BBAXAETbCA YCMIWHOW Yy pasi HaAaHHA NPaBUAbHUX BignNoBigeln Ha TaKy KiNbKiCcTb
NUTaHb, WO BU3HAYeHa BHYTPILWHIMK NpaBunamm baHKy Ans 34iliCHEHHSA BiANoOBiAHOT onepauii/ HaaaHHA
ianoBigHoOI nocayru.

16.3.15.4. Y BunagKy, aKwwo iHpopmauis, Wwo ii oTpMmas npauiBHUMK KOHTAKT LeHTpy Big KnieHTa/ OepxkaTenn
nig, Yyac nposefeHHA npoueaypu laeHTuoikauii yepes KoHTaKT UeHTp, He cniBnagae 3 iHpopmauieto,
3a3HayeHo Y BianosigHUX 3aaBax KnieHta/ [epkaTens, Ta sAKa BKAYeHa A0 6a3 AaHux bBaHky,
BiANoBiAHa onepauis, wo notpebye laeHTndikauii yepe3 KOHTaKT UueHTp baHKoM, He 34iCHI0ETbLCA.

16.3.15.5. CTopoHM OMOBUANCH, O 0COBY, AKa ycrnilHO npoiLwia npoueaypy laeHTndikauii uepes KoHTaKT
LEeHTP 3rigHo 3 UMM NyHKTOM, BaHK BBarkae KnieHtom/ [epxatenem.

16.3.15.6. B pasi ycniwHoi laeHTndikayii yepes KoHTakT ueHTp KnieHta/ [depKatena HafaloTbCA TaKi
nocayru:

- BbnokyBaHHA/ po3610KyBaHHA KapTKu;

- 3MmiHa nimiTis;

- NMiakntoyeHHs nocnyrn GSM GaHKiHTr;

- 3amoBneHHA nepeBunyckiB KapT Ta lNIH-KoHBepTiIB;

- 3HATTA o6MerXKeHb Ha pO3paxyHKN B MepexKi iHTepHET Ta BUKOPUCTAHHA KapTM 3aKOPAOHOM;

- Nocnyru iHbopmauiitHoro xapakrepy woao [lorosopy Ta/ abo PaxyHKy, HagaHHA KOHCY/bTaLlil 3
nuTaHb Tapndis, BAHNKHEHHA HELITATHMUX CUTYyaLLiM TOLLO.

16.3.15.7. HagaHHA nocayr Yyepe3 KOHTaKT UeHTp baHKy 3aiicHoeTbesa B pexkmumi 3 09:00 no 19:00 (0 800 50
58 48), TexHiyHa miaTpUMKa AepKaTenis naatixKHMX KapToK Visa (0 800 505 555) — uinogob6oBo, AKLLO
iHWwe He nepeabayeHo ymoBamu [orosopy. [3BiHKM 6e3KOWTOBHI 3i cTauioHapHUXx TenedoHiB Ta
HOMepIB YKPaAiHCbKMX MOBiIbHMX onepaTopis No YKpaiHi.

16.4. BignosiganbHictb CTOpiH.

16.4.1. 3a HeBMKOHAHHA abO HeHanexHe BUKOHAHHA ymoB [orosopy CTOPOHM HecyTb BignoBiAanbHICTb B
NopAAKY, BUSHAYEHOMY NOJOXKEHHAMM YUNHHOIO 3aKOHOA4ABCTBA YKPaiHW.

16.4.2.  KnieHT Hece BignoBiganbHicTb 3a Onepau,ii, 34iMCHEHI 3 BUKOPUCTAaHHAM ycCix KapToK, BUNYLEHNX
00 PaxyHKy, BNpOAOBX BCbOro CTPOKY KOPWUCTYBAHHA HUMMK, a TaKox npotarom 90 (mes‘saHocTa)
KaneHaapHux AHIB nicna 3akputta PaxyHKy Ta npunuHeHHa Aii KapTkn. Ha KnieHTa noknagaetbea
060B’A30K noraweHHA 3aboproBaHOCTIi MO PaxyHKy, BKAlOYalOuM 3abOProBaHiCTb, AKa BUHMKAA B
pesynbTarti aii [lepskatenis.

16.4.3. KnieHT Hece noBHy BignoBiganbHictb 3a Bci Onepauii, 3A0iMCHEHI 3 BUKOPUCTaHHAM
BTpayeHux/BMKpaaeHux KapTok, 3ailcHeHi nicns ix BTpaTU/KpaaixKKu, y pasi HenosigomneHHsa BaHKy npo
daKT BTpaTU/Kpaaikkn BaHKy Ta BNpoaos»K 1 (oAHiEl) roAnHU 3 MOMEHTY HAAXOAMEHHA NOBIAOMIEHHS
npo ue ao baHKy, a Takox 3a Onepauii, npoBegeHi [eprkaTenem nicns posbaoKyBaHHA KapTku,
npoBeaeHOro B NOpAAKY, BU3HaueHomy lMpaBmnamu. KnieHT Hece NoOBHY BignoBiganbHiCTb 3a BCi Onepalii,
34iMCHEHI 3 BUKOPUCTAHHAM BTpayeHux/BKpageHnx KapTok, 34ilcHeHi nicna ix KpagixKku/BTpatu, y pasi
HenoBsiAoMNeHHA BaHKy Npo ¢aKT KpaaiKKu/BTpaTn baHKy Ta BNpoaosK 1 (ogHiel) rogMHu 3 MOMEHTY
HaAXOAXEHHSA MOBIAOMEHHA NPO ue 0 baHKy.

16.4.4.  KnieHT Hece NOBHY BiANOBIAANbHICTb 3@ MOMK/MBI BTPATM KOWTIB Ha PaxyHKy, AKi cTann Hacnigkom
KomnpomeTauji KapTkn y pasi BigmoBM B HagaHHi BaHKy iHopmauii npo cBOi KOHTAKTHIi HOMepu
TenedoHiB, HaJaHHA HeAOCTOBIPHOT iHPOPMAaLLi MPO KOHTAKTHI Homepu TenedoHiB, abo HECBOEYACHOTO
NOBiIAOMEHHA NPO 3MiHY KOHTAaKTHUX HOMepPIB TenedoHiB.

16.4.5.  KnieHT Hece NOBHY BigMNOBIAANbHICTb 332 MOX/MBI BTPATU KOLWTIB Ha PaxyHKy, 3a gpyroto Ta BCima
HaCTYNMHUMM HEeCaHKLiOHOBaHMMM onepauiamu, 34iIMCHEHMMWU 3 BUKOpPUCTaHHAM KapTku [LepxaTtens,
AKWwo y KnieHTta niakntodeHo nocnyry GSM-6aHKiHr, i BiH oTpumaBs BignosigHe SMS-noBigomaeHHA npo
npoBeAeHHs HeCAaHKLIOHOBAHOI onepauii, afie HeramHo He NOBIAOMMB NPO Ue baHK, y T.4., AKLWO nocayra
GSM-6aHKiHry B3arani He nigkntoueHa KnieHTom.

16.4.6. baHkK 30608’A3aHUI BiAWKOAYBATU peanbHi 30UTKK, WO BUHMKAM BHACNIAOK HEAOTPUMAHHA HUM
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sumor [lorosopy 3a ymoBu g40TpuUMaHHA KnieHTOM Lux YMOB.

16.4.7. BaHK He Hece BiANOBIAA/NbHOCTI 32 MOXAMBY 6e3niAcTaBHY BiAMOBY TPETiX OCi6 BiA, NPUAHATTA
KapToK A0 po3paxyHKiB, a TaKOX 3a NiMiTM Ta oOMe)KeHHA Yy BMKOPUCTaHHI KapTok, Wwo BCTaHOB/EHI
TpeTimn ocobamu, aKi MOXKyTb NopywyBaT iHTepecn KnieHTa abo [eprkaTenis.

16.4.8.  baHK He Hece BignoBiganbHOCTI Nnepeg KnieHTom 3a Onepalii, 34iiCHeHI 3 BUKOpUCTaHHAM KapToK
JepxaTtenis, gna 34iMCHEHHA AKUX HeobxigHo BBOoAMTM [IH-KOA, 3a BMHATKOM BWUNAAKIB TeXHIYHOI
HecnpaBHOCTIi baHKomariB..

16.4.9. baHK He Hece BignoBiganbHOCTI nepen KnieHTom abo [eprkaTesem 3a HeCaHKLIOHOBaHI OCTaHHIM
onepauii 3 BUKOpPUCTAHHAM KapTKum y pasi Biamosu KnieHTa abo [epxkatens 3abnokysatm KapTky y
BignoBigHOCTI 40 NyHKTIB 16.2.1.7. unx Mpasua.

16.4.10. KnieHT Hece nNOBHY BIiANOBIAANbLHICTL 33 MOMAMBI BTPATU KOLWTIB Ha PaxyHKy 3a BcCima
HECaHKLIOHOBAaHUMM onepaLiamm, 34iIMCHEHMMIN 3 BUKOPUCTAaHHAM KapTku [depkaTtens, akwo Oepxatenb
BiAMIHMB BCTaHOB/MEHI BaHKOM 0bMeXKeHHs A3BIHKOM A0 KOHTaKT ueHTpy 6aHKy, abo 3BepHYBLUMCb A0
MeHeKepa Y BiagineHHi.

16.4.11. bBaHK He Hece BigNOBIAANbHOCTI 33 36MTKM, 3aBAaHI KnieHTy y pasi:

16.4.11.1. HaBMUCHOTO Ta/abo HEeHaBMWUCHOro PO3ro/IOLEeHHSA, HeHanexHoro 3bepiraHHA
[epxatenem/KnieHTom nepcoHanbHoi iHpopMalLii, Lo MoKe ByTM BUKOPUCTaHa TpeTimMn ocobamu ans
3/[iNCHEHHA HECAHKLLIOHOBAHUX onepaL;in;

16.4.11.2. HeOTpMMAHHA abo 3aTPUMKMU B OTPMMaHHI SMS-noBigoMaeHb WOAO0 3A4iMCHEHMX onepauii, Wwo
BMHWKAM He 3 BUHU BaHKy (HecnpaBHicTb 3 60Ky MObinbHOro onepartopa, BiACYyTHICTb MOBiNbHOrO 3B’A3KY,
NoNOMKU TenedoHy Towo);

16.4.11.3. HaBMucHoro Ta\abo HeEHaBMUCHOro AOCTyny A0 iHpopmauii KnieHTa/[epskaTtens, Wo 3HaxoAUTbCA
nosa mexkaMu 6aHKIBCbKMX KaHaniB 3B’A3Ky Ta y He BaHKIBCbKMX cucTemax 36epiraHHA iHpopmaLii;

16.4.11.4. 3anogjaHi WKoAW, WO BUHWUKAM Y BUMALKY HECBOEYAcHOro 3sepHeHHA KnieHTa ao baHKy nicnsa
BUSIBNEHHA PaKTy HeCaHKLiIOHOBaHOI onepadlii 3a 4ONoOMOroto nocnyrn SMS—6aHkKiHry;

16.4.11.5. skwo iHbopMmauis, AKa NepedaeTbcsa BiAKPUTUMK KaHanamm MobinbHOro 3B’A3Ky cTasa Bigomoto
TpeTim ocobam 6e3 Bigoma Ha Te KnieHTa/depoxkaTtena abo baHky.

16.4.12. KnieHT Hece BigNOBIiAANbHICTb 32 CN/AATY NOAATKIB i3 CyM, LLLO 3apPaX0BYHOTbCA Ha PaxyHOK.

16.4.13. [ep:katenb Hece NOBHY BiAMNOBIAANbHICTb 3a MPaBW/IbHICTL Ta KOPEKTHICTb BBEAEHHA OAHUX Y
6aHKoMmaTax baHkKy.

16.5. MopAaaoK 3akpuTTA PaxyHKy

16.5.1.  KnieHT mae npaBo B OyAb-AKMI Yac nodatv 3asaBy NPO 3aKPUTTA PaxyHKy, obopmMaeHy 3rigHo 3
BMMOTraMM YMHHOTFO 3aKOHOAABCTBA YKpaiHW. PaxyHOK He moxe OyTW 3akpuTMM 3a 3asBoto KnieHTa vy
BUNAAKY, AKWO 3yNMHEHO NpOBeAeHHA onepauiii no PaxyHKy 3 nigcTtaB Ta B NopsaKy, nepeabadveHmx
YMHHMM 3aKOHOAaBCTBOM YKpaiHW. Y BMNagKy, akwo KnieHT npoTtarom 32 (TpuAauaty ABOX) KaneHaapHUX
OHIB 00 AaTW nogadi 3aABWM NPOo 3aKpuTTA PaxyHKy, 34ilicHioBaB No PaxyHKy 6yab-fiki po3paxyHKOBO-
KacoBi onepauji, i Taka 3aABa nodaHa HUM A0 MOMEHTY CMJMBY 3a3HAYeHOro CTPOKy, PaxyHOK
3aKPMBAETLCA He Mi3HilWwe, HiXK Yepe3 32 KaneHJapHUX AHiB, 3 AHA nogadi 3aA8mM NPO 3akpUTTA PaxyHKy Ta
BMKOHAHHA BCiX PO3paxyHKOBMX (KNipMHroBMx) onepauii no aBTOPM3OBaHMM omnepauiam. 3akpuTTa
PaxyHKy 34iMCHIOETbCA B NOPAAKY, NepeabadyeHoOMy UMM MYHKTOM YMOB, Micna noBepHeHHA Ao baHky
ycix KapTok, BMaaHux y pamkax [orosopy. Y Bunaaky Biamosu KnieHta noBepHyTM KapTKy 4o BaHky,
3aKpUTTA PaxyHKy Ta NOBepPHEHHA 3a/MLIKY KOWTiB 3 PaxyHKy 34iMCHIOETbCA Ha niacTasi 3aaBM KnieHTa
nicnsa 3akiHY4eHHA 32 AHIB 3 AATW 3aKiHYEHHs CTPOKY Aii KapTKn (0CHOBHOT Ta 0AaTKOBUX).

16.5.2. BaHK Ma€e npaBo 3akpUTK PaxyHOK y byb-AKOMY 3 HAacTYNHUX BUMNAAKIB:

- Yy BUNaaKy HeBMKOHAHHA KnieHTom 3060B‘A3aHb, NnepeabaveHmx n.16.2.1.2. umx Mpasun;

- y pasi BigcyTHocTi onepauit no PaxyHky npotarom 12( [ABaHaguaTtn) micauis nigpaa, Wwo
3AaicHI0BanucA 3 iHiuiatuem KnieHTa;

- pasi npunuHeHHs Aji Bcix KapTok, BUaaHux 3riaHo 3 JloroBopom, 3 6yab-aKux nigcras, 30Kpema
Y 3B’A3KY i3 3aKiHYEHHAM CTPOKY iX Aii, aHYH0BAHHSA, BUTYYEHHA, BTPATU TOLLLO;

- y BUNaAaKy Bigamosu KnieHTa Big HagaHHA iHpopMauii 3rigHo 3 BuMmoramm FATCA;

vl BAHK AbBIB

- B iHWMX BMNAAKax Ta 3 MiacTas, nepeabayeHMX UYMHHMM 3aKOHOAABCTBOM YKpaiHu, Ta/abo

Jorosopom.
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Y BMNagKy, AKWoO KAiEHT NpoTArom 3a3Ha4eHoro CTPOKY He 3A4iCHUTL Byab-AKuX Ail, AKi 6 ceigunam npo
6arkaHHA He 3aKpuBaTK PaxyHOK, baHK, B nopaaKy nepeabavyeHomy [JoroBopom, 3aKpMBaE BiANOBIgHMMN
PaxyHoK.

16.5.3. Hesane)Ho Big niactaB 3akpuTTA PaxyHKy BaHK 3060B’A3aHMA 00 PaKTUUYHOrO MOro 3aKpuUTTA
nosepHyTM KNieHTy 3a/IMLWIOK KOLWTIB, WO € Ha PaxyHKy, Ana yoro KnieHT 3i cBoro 60Ky 3060B’A3aHMI He
Ni3HiWe, HiXK 3a 04NH onepaLiiHUIA AeHb A0 AAaTW 3aKPUTTA PaxyHKY iHiLilOBaTU NepeKas 3a/MLWKY KOLWTiB
3 PaxyHKy Ha iHWKI paxyHoK KnieHTa B baHKy un B iHWOMY 6aHKy. CTOPOHM AOMOBU/IUCH, LLLO PEKBI3UTHU
ONA nepepaxyBaHHA 3aNUWKY HA PaxyHKy KnieHT morKe 3a3HayMTW B 3aABi NPO 3aKpuUTTA PaxyHKy. Mpu
ubomy, KnieHT Hagae baHKy NpaBo 34iMCHIOBATU B AEHb, WO Nepeaye AHIO 3aKpUTTA PaxyHKy, AOrosipHe
CMUCAHHA TPOLIOBUX KOLWTIB 3 PaxyHKy B pO3Mipi 3a/IMLWIKY KOLWTIB Ha PaxyHKy Ha KiHeub Poboyoro aHs,
AKUIM Nepeaye Aati 3akpuTTA PaxyHKy 3a BMpaxyBaHHAM Komicii baHKy (B pa3i ii HaABHOCTI), BU3HAYHOI B
Tapudax Ha NOTOYHUI paxyHOK KnieHTa, 3a3HaYeHUI B 3asBi NPO 3aKPUTTA PaxyHKy, AKa € HeBig eMHO
YyacTuHoto [lorosopy. AKWo KnieHT He 3abe3neymB nepeKas 3anMLWKy KOWTiB 3 PaxyHKy Ha iHWWI paxyHOK
KnieHTa, 3a/IMLWKN TaKMX KOLUTIB NepepaxoBYETbCA Ha DaHKIBCbKMI PaxyHOK, Ha AKOMY 0OiKOBYOTbCS
KOLUTW 3a HeAiloYMMM paxyHKamu, Ta 36epiratoTbCsi Ha HbOMY A0 MOMEHTY 3BepHeHHs KnieHTa go baHky
3 MEeTO PO3NOPAAKEHHA LUMM KOWwTaMKn. Ha 3a/MWOK KOLWTIB, WO 6ynM nepepaxoBaHi Ha paxyHOK ana
006/1iKy KOLUTIB 33 HEAiloYMMM PaxyHKaMM, MPOLEHTM HE HapaxoBYOTbCA.

16.5.4. Akwo npotarom 3 (TPbOX) POKIB NOCMiNb He 34iNCHIOBAaNMCb onepalii 3a PaxyHKoOm, 3a
BMK/IOYEHHAM onepaLi i3 cniatm baHKOM MPOUEHTIB Ha 3a/IMWKKM KOWTIB HA PaxyHKy y BMNaaky ix
HaABHOCTI, baHK 3anunwwae 3a coboto NpaBo BiAMOBUTM B 06CNYyroByBaHHi PaxyHKy. Mpu LbOMy 3aMULWIOK
KOwWTiB 3@ PaxyHKOM nepepaxoByeTbCcA Ha OGAHKIBCbKMIM pPaxyHOK, Ha AKOMY O6NiKOBYHOTbCA KOWTW 3a
HeailoYMMM paxyHKamm, Ta 36epiratoTbCA Ha HbOMY NPOTArOM TepMiHy HabyBanbHOI AABHOCTI 4O MOMEHTY
3BepHeHHA KnieHTa go BaHKy 3 MeTol po3nopAAMKEeHHA UMMM KowTamu.Ha 3a/nWOoK KowrTis, wo 6yau
nepepaxoBaHi Ha paxyHOK gnA 061iKy KOWTIB 3a HeAilYMMM PaXyHKAMM, MPOLLEHTM HEe HAapaXOBYHOTbCA.

16.5.5. Bbyab-aki rpowosi 30608‘A3aHHA CTOPIiH, WO BUHMKAW Nig, Yac gii JoroBopy Ta € HEBUKOHAHUMMU
nicna NPUNUHEHHA 1MOro Aji (po3ipBaHHA), NiANATAIOTb HANEXHOMY BUMKOHAHHIO HAQ YMOBAX, BU3HAYEHUX
HOorosopom. [punuHeHHA Aaji [Jorosopy (Moro posipBaHHA) TakoX He 3BinbHAe CTopoHWM Bif
BiZANOBIAANbHOCTI 32 MOro NOPYLIEHHSA, AKE MasiIo Micue nig Yac rmoro Aji.

16.5.6. B 3B’A3Ky 3 ocobauBocTAMM poboTH MiKHapoaHUX nnaTixKHUX cuctem (MasterCard,VISA),
onepauii no PaxyHKy Ta iX KAIpUHT MOXyTb noctynatv Ao baHky npotarom He 6inbwe, sk 180
KaneHZapHUX AHIB, 3 MOMEHTY iHiLitOBaHHA naaTexy 3 PaxyHKy, B 3BA3KY 3 UMM yKNageHHAM [orosopy,
KnieHT 6e33acTeperkHO NOroaKyeTbecs, LWO
- Yy BUNAAKy HaaxonxKeHHs A0 baHKy Takoi KAipWUHroBOi BMMOMM MNPO 34IMCHEHHA NAaTexy

(knipuHry), iHiuinoBaHoro (aBTopusoBaHoro) KnieHtom abo IMoro YnoBHOBa)KeHow ocobow Ao
MOMEHTY 3aKpUTTA PaxyHKy,

- 3a0BOJIEHHS TaKoi KNiPMHIOBOi BMMOIMM 33 pPaxyHOK KowTiB baHKy - BigwkoayBatu Oyab-AKi
BUTPaTM Ta/abo 36UTKWM, BMKAMKaHI/3anoAifHi 34iACHEHHAM BaHKOM 3340BOJIEHHAM TaKoi
KNiPUHIOBOI BMMOTMM 33 PaxyHOK BAACHMX KowTiB baHKy. 3a40BosIeHHA TaKoi BUMOrn baHky KnieHt
30608’A3aHUI 34IMCHUTM He ni3HiWe N'ATOro KaneHgapHoro AHA 3 AHA HanpaBAeHHA baHKkom
BiAMOBiAHOI NMCbMOBOI BMMOIM, Ha OCTaHHIO BigoMy BbaHKy agpec micua peectpauii (daKTUYHOro
npoxuBaHHA) KnieHTa.

16.5.7. Y BMNagKy iHiuitoBaHHA BaHKom abo KnieHTom 3akputTa PaxyHKy BaHK aHyntoe BCi KapTku, BUAaHi
KnienTy B pamkax [orosopy.

16.5.8.  Axkwo BignosiaHo Ao [orosopy KnieHTy 6yno BiAKpUTO AeKinbka PaxyHKiB Ta OKPeMMUI i3 HUX
nignAarae 3akpuTTio y BUNagkax, nepegbavyeHmx n. 16.5.2 abo n. 16..5.4. uux Ymos, 1O [orosip
NPOAOBIKYE AiATU WoA0 Aitounx PaxyHKis KnieHTa.

16.5.9. 3miHa PaxyHKy 3a iHiuiaTmBoio bBaHKy MoOXAMBa Yy BUMaZkax, nepeadavyeHnx UYUHHUM
3aKOHOAaBCTBOM YKpaiHW, B TOMY YNCNi HOPMATUBHO-NPaBOBUMM akTamu HauioHanbHO 6aHKy YKpaiHu.
CTopoHn [OMOBUAUCH, WO NPO 3MiHYy PaxyHKy BaHK nosigomnAae KnieHTa wWAnAXOM HaNpaBAeHHA
BiZINOBiAHOro NoBiOMAEHHA 6e3 nianucaHHA byab-AKUX J04aTKOBUX J0roBOPIB.
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17. YMOBMU HAJAHHA NOCNYT 3 BAKOPUCTAHHAM CUCTEMUW AUCTAHLIMHOIO
OBC/TYTOBYBAHHA «KNIEHT-IHTEPHET-BAHK »

17.1. HapaHHA aocTtyny Ao cuctemm .

17.1.1. KnieHT, y nopsaaky, nepeabavyeHomy MNpaBrunamm, Mae MOXKIMBICTb OTPMMATK JOCTYN A0 Cuctemum
3 MEeTOl HaZaHHA MOoMy MOCAYr AUCTAHLINHOrO po3paxyHKoBoro obcnyrosyBaHHA KnieHTa, nocnyr 3
po3MilWeHHA Ta ob6cnyroByBaHHA OaHKIBCbKMX BKAAAiB HA niactasi ENEKTPOHHWMX pPO3paxyHKOBWUX
OOKymeHTiB KnieHTa, HagicnaHux yepe3 mepeky |HTepHeT, a TaKoXK O06MiHy iHWO iHGopmauieo B
eNeKTPOHHIM dopmi yepe3 ob6paHi KnieHTOM KaHanu 3B’sA3Ky, 3 TUX, AKi BU3HaYeHi Mpasuaamu.

17.1.2. [doctyn po Cuctemn HapaeTbcA 3a 3asaBoto/3asaBamu KnieHTa 3rigHo CTaHaapTHuX dopm
AokymeHTiB (JopaTtkm 4.1 po MNpasun). HagaHHA KnieHTy aoctyny Ao CucteMm 34iMCHIOETLCA LUNAXOM
poctyny ao Cucremu susHavyeHmnx KnieHtom Kopucrysauis.

17.1.3. Mocnyrn gncTaHUiMHOro Po3paxyHKoOBOro 06cayroByBaHHA 3 BUKOPUCTAaHHAM CUCTEMM MOAIATAOTb
B 3abe3neyeHHi MOXKAMBOCTI nepecunaHHA KnieHTom B BaHK uyepe3 mepexy |HTepHeT ENeKTpOHHMX
po3paxyHKOBUX AOKymeHTiB 3 ELM gna 3giiicHeHHs BbaHkom 3rigHo 3 [paBuaamu Ta [orosopom
6aHKIBCbKOro paxyHKy pOo3paxyHKOBMX onepaLin no PaxyHKax (AuUCTaHUiMHMI, BiaganeHuin gocTyn).

17.1.4.  [ii B Cuctemi 3aincHioeTbca KnieHtom (Kopuctysavyamu) npu ymosi AsTopwm3auii B8 Cuctemi ain
KopucryBsaua.

17.1.5. JopatkoBi nocnyrn (®dikcoaHoi IP-agpecu Ta iHWI) HagawoTbcs B pasi BuMbopy ix KnieHTom vy
BianoBigHil 3asBi 3rigHo CTaHgapTHUX dopm AoKymeHTiB (JoaaTok 4.1 o Mpasun) abo nNpu 3BepHEHHSAX

KNIiEHTIB Yepes AMCTaHUiMHI KaHanu (nosigomneHHs B npodini KnieHTa).

(31 BMIHAMMU 32i0H0 3 piweHHAM [paeniHHA, npomokoa Ne 003/2020 eid 03.02.2020p. )

17.1.6. BinoaneHnin goctyn Kopuctysadam KnieHTa 4o PaxyHKiB, Hafa€eTbCA Ha MiAcTasi AaHMX Ta Ha
0bpaHMx KnieHTom ymoBax, WO 3a3HayeHi y BianoBiAHil 3aaBi/3aaBax KnieHTa 3rigHo 3 CTaHAapTHUMU
dbopmamu gokymeHTis (Joaatkm 4.140 Mpaswun).

17.1.7. Axkwo iHwe He obymosneHo B 3anaBax KnieHTa (domaTtkn 4.1 go Mpasua), To KnieHTy HagaeTbeA
poctyn yepes CucteMmy A0 BCix PaxyHKiB, SKi BiAKpuUTi Ta byayTb BiAKPUTI B ManbyTHbOMY, B TOMY YMUC/Ii
00 PaxyHKiB MOro BigOKpemMneHux CTPYKTYPHUX Nigpo3ainis.

17.1.8. [Ona poctyny po Cuctemu BMKOPUCTOBYHOTbCA KaHaNW 3B’A3KYy Mepe’Ki 3aranbHOro p[octyny
IHTEpHET, AKLWO iHWIi KaHanu 3B’A3Ky He obymoBneHi CTOpoHamu; pa3om 3 TUM, AOCTyn A0 MOCAYru
iIFOBS.SMSConfirmation 3a4iliCHIOETbCA Yepe3 meperki ornepaTopiB MObINbHOTO 3B’A3KYy.

17.1.9. MpoTarom 3 (Tpbox) poboumx AHIB Big AaTVM nogaHHA KnieHTom BaHKy BianosigHoOi 3as8u/3ans
3rigHo 3 CTaHZapTHUMKM popMammM AOKYMEHTIB Ta, 338 NOTpebu, iHWKNX oKymeHTiB, KnieHTy (BignosigHum
KopuctyBauam) HagatoTbca nepBuHHI ceptudikatm ELM (Hagani — MepBuHHI cepTudikati) Ta naponi Ao
HUMX, a TaKOXK JloriHm Ta napoi ana pobotu i3 Cuctemoto.

17.1.10. Mepepauya imeHi Kopuctysaua (/loriHa) , MepBMHHUX cepTudikaTiB Ta naposiB BiabyBaeTbcA
LWAAXOM HaACUNaHHA MOLWTOBOro NOBIAOMIEHHA Ha BKasaHW B 3asaBi/3aaBax Knienta (Joaatku 4.1 oo
Mpasun) enekTpoHHU agpec Kopuctysaya, (e-mail).

17.1.11. KnieHTt Bnpasi iHcTantoBatn WIN32 Ha Poboue micue Ta BUMKOPUCTOBYBATU MPUMIPHUKU LbOTO
mogyna Cuctemum BiANOBIAHO A0 AOKyMeHTaUii 4o Cuctemu nicna oTpMMaHHA BignosigHUX MepBUHHUX
cepTudiKaTiB Ta NaposiiB 40 HUX, @ TaKoX JloriHiB Ta naponiB a4na pobotn i3 Cuctemoto abo npautoBaTt 3
Cucremoto yepes WEB Bepcito 6e3 BctaHoBneHHA WIN32 Ha Poboyomy micui. BctaHoBneHHA Ha Poboue
micue WIN32 3aiicHIoeTbCA KnieHTOM camocTiMHO 3 IHTepHeT-cTopiHKM BaHky (3a gonomoroio WEB
Bepcii).

17.1.12. Ocobucti poboui Kntodi MatoTb BU3HAYEHUI CTPOK (TepMiH) Aii, nicna AKOro BOHW NOBWUHHI ByTK
MepereHepoBaHi KopuctyBauem. CucTema KOHTPO/IOE 3aKiHYeHHA TepMiHy (cTpoky) aii Ocobuctmx
pobounx KnwuiB, iHbopmytoum KopuctyBaya npotarom 14 (4OoTMpHAAUATM) OCTAHHIX AOHIB A0 AHA
nnaHoBoi MepereHepau,ii.

Y pasi HeBWKOHaHHA [lepereHepauii Kopuctysauem Ocobuctux poboumx KAOYIB  NPOTArOm
BMLLLE3ra4aHoro CTpoky (TepmiHy), ELLN 6yayTe npoTepMiHOBaHMMM | HENPUAATHUMMU 418 BUKOPUCTAHHA.

17.1.13. MaliHoBi aBTOPCbKi NpaBa Ha BMKOPUCTAHHA CUCTEMM, a TaKOXK AOKYMeHTaUii 40 Hel HanexaTb

baHKy Ha nigctasi 4oroBopy 3 po3pobHMKOM CUCTEMM Ta 3aXULLEHI YNHHUM 3aKOHOAABCTBOM YKpaiHMu.
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KnieHty (KopuctyBauam) nepena€eTbcsa Avwe TMMYacoBe NPaBo Ha BUKOPUCTaHHA CUCTEMU BUKIKOYHO B
LiNAx, Wo 3a3HayeHi B uux Npasunax.

17.1.14. Y pa3i NnpMNUHEHHA NPaBOBIAHOCUMHU LWOA0 BUKOPUCTAHHS CucTemu 3 Byab-AKUX NPUYNH KnieHT
(KopwucTtyBaui) BTpayae npaBo Ha BUKOPUCTaHHA Cuctemu. Mpu ubomy, KnieHT 3060B’A3aHUIN 3HULLUTYK BCi
ELLN, naponi g0 HUX Ta BCi iHCTanboBaHi KnieHTomM Ha cBOemy ob6nagHaHHi cKknagosi Cuctemu.
HeBMKOHaHHA UMX YMOB € MOPYLIEHHAM aBTOPCbKMUX NpaB baHKy 3 ycima Hacniakamu, nepeanbavyeHnmm
YMHHUM 3aKOHO4,aBCTBOM YKpaiHW.

17.1.15. CTopoHM BM3HAOTb, WO AK €AMHA LWKana 4acy npu poboTi 3 CUcTeMor € KMUIBCbKMI Yac.
KOHTPONIbHMM € Yac CUCTEMHUX FOAMHHUKIB anapaTHMX 3acobis baHKy.

17.2. ENeKTPOHHMUIA JOKYMEHT, eIeKTPOHHUI uudpoBUiA Nignuc Ta 3acob6M OTpUMaHHA 04HOPA3OBUX
Koais

17.2.1.  KnieHT moxe ckepoByBaTU y Popmi ENEKTPOHHUX AOKYMEHTIB Auvwe Ti BUAU OOKYMEHTIB, AKi
[,03B0O/1IEHO NPOrpamHoO-TEXHIYHMMM 3acobamu Cuctemu.

17.2.2. ENnekTpoOHHMMM AOKYMEHTAMM, AKi cTBOPIOOTL AnAa CTopiH npaBosi Hacniaku, € EPA abo iHwi EA,
AKi OKpemo obymoBneHi CTopoHamMM, Ta Ha NiACTaBi AKUX 34iMCHIOTLCA BaHKiBCbKI onepauii. IHwi EL, Aki
Xod i cTBOpeHi Ta/abo nepegaHi i3 BUKOPUCTAHHAM CUCTEMM i3 AOTPUMAHHAM BMMOT UuMX Mpasua, He
CTBOPIOIOTb AN BaHKy byab-AKMX HacNiAKiB i HE BBaXKalOTbCA ENEKTPOHHMMM AOKYMEHTamu.

17.2.3. ENeKTPOHHI AOKYMEHTM NOBUHHI BiANOBIAATU HACTYNHUM BUMOTram:

- MIiCTUTM BCi pPeKBi3nTU, NepeabdbayeHi YUHHMM 3aKOHOAaBCTBOM YKpaiHM abo BCTAaHOBIEHMMU
baHKOM npaBunamm gnsa Taknx GOpm LOKYMEHTIB;

- yCi pekBi3anTM E[ noBMHHIi OyTM 3anoBHEHI BiAMNOBIAHO A0 BMMOI YMHHOIO 3aKOHO/AABCTBA
YKpaiHu, npasun baHKy Ta gokymeHTauii Cucremu;

- 6yTi nepeaaHi/npuiiHaTi no/sig baHky 3acobamu Cuctemu.

17.2.4. CTopoHM BM3HAOTb, Wo E[l, AKi HANEXHUM UMHOM 3acBigyeHi WAaXom HaknageHHa ELM, niaTseparkeHi
OZHOPa30BMMM KOAaMM (3@ yMmoBM NigkntoveHHA nocayrn iFOBS.SMSConfirmation), a Takox BignoBigatoTb
BMMOTram, BM3HAYEHMM 3aKOHOLABCTBOM Ta UMMM [paBunamm, matoTb HOPUONYHY CUAY OOKYMEHTY Ha
nanepoBOMY HOCIi Ta € nNigcTaBoto ANA BUMHEHHA baHKom BignoBsigHMx Ail.

(31 BMIHAMM 32i0H0 3 piweHHAM [MpasniHHA, npomokoa Ne 003/2020 gio 03.02.2020p. )

17.2.5. [OKYMEHTU B eNIEKTPOHHIIN popmi, sKi opopmeHi 3 NopyLIEHHAM BCTaHOBAEHUX baHKom npasun,
BMMOI UMHHOIO 3aKOHOAABCTBA YKpaiHM, BMMoOr, nepenbadyeHux lpasuaamum Ta AOKYMEHTAUIED A0
Cuctemu, 40 BUKOHAHHA He NPUAMAtOThCS.

17.2.6. [Ons 3ailicHeHHA onepauin 3 BUKOPUCTaHHAM Cuctemnm no PaxyHKy KnieHTta Mignucysaui
BUKOPUCTOBYIOTb ABa BMAW EneKkTpoHHMX umdpoBUX nignucis:

- ELN, wo BWKOpuUcTOBYETbCA 0CObamM, fAKi 3rigHO 3 akTyasbHMM [lepenikom po3nopsAaHUKIB
paxyHKOM , HagaHuUM baHKy, HagineHi npaBom nepworo nignucy (Hagani — EMNU, tuny “A”);

- ELN, wo BWKOpuUCTOBYETbCA 0CObamM, fAKi 3rigHO 3 akTyasnbHMM [lepenikom po3nopAaHUKIB
paxyHKOM , HagaHUM baHKy, HagineHi npasom apyroro nianucy (Hagani — ELM Tuny “B”).
Mo iHwwnx paxyHKax KnieHT camocTiiHo BM3Havae Mianucysadis 3 EMU, Tuny “A” 1a 3 EMNL, Tmny “B”.
EQ, aKki KnieHT Haacunae B baHk 3a gonomoroto Cuctemm, NoBuHHI 6yTu nignucawi ELM o6ox Tunis.

17.2.7. Kpim Mignucysauis, goctyn Ao CUCTeMM MOXKe HagaBaTUCA iHWKMM ocobam nulle ans nepernapy
cTaHy PaxyHkiB Ta nigrotosku npoektis EA. [loctyn Takum ocobam (KopuctyBayam) HafZaeTbCA 3a 3aABOO
KnienTa BignosigHo ao CraHaapTHUX dopm AokymeHTiB (Joaatok 4.1. go MNpasun).

17.2.8. AKwo B HaaaHin baHKy aKTtyanbH omy [lepeniky po3nopAaHUKIB paxyHKy  KnieHTa He
nepeabayeHo ocobwu, AKiM HajJaHO MpaBo APYroro niAnucy, To NpaBo BUKopucTaHHAa ELM Ttuny “B”
HaJa€eTbcA 0cobi, AKa Mae NpaBo NepLwworo Nignucy 3rigHo 3 uMm MNepenikom po3nopsaaHUKIB paxyHKY

17.2.9. HabpaHHsa unHHocTi ELIM.

MepBUHHMI cepTUdiKaT Ta Napoab A0 Hboro baHK Hagcunae KopuctyBayesi Ha BKa3aHy KnieHTOm B 3aABi
Knienta (JomaTokm Ne 4.1 po MpaBun) nepcoHanbHy e-mail cKpuHbKY KopwuctyBaya.. MNepBUHHMI
cepTudikaT BCTyNae B Aito nicna Moro HaacunaHHA KopucTtysaydesi. 3 Lboro MomeHTy CTOPOHM BM3HAIOTh
IOPUANYHY EKBIBaJIEHTHICTb AOKYMEHTIB B €/1eKTPOHHIN dopmi 3 HaknageHum ELIMN Ta AoKymeHTIB Ha
nanepoBOMY HOCIi, 3aCBig4YEHMX HANEXHUM YAHOM.

KnieHT 30608B'A3aHuit 3abe3neuntn cBoedyacHe (npotarom 30 (Tpuauatn) aHiB) MNepereHepyBaHHS
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KopuctyBauyamu MepBUHHUX cepTudikaTiB Ha Kntoui ELM Ta iX HaacunaHHA 3a agonomoroto Cuctemu B
BaHk anAa asTopwusaujii  (ceptudikauii). Kpim Toro, KnieHT noBuHeH 3abe3neynTy camocTiliHe
po3apyKyBaHHA 3 Cuctemm 3BiTy(-iB) «IHPopmalia Npo BIAKPUTI KAlo4i KopucTyBada (3anuT)» (xew-
¢dyHKUia Kntoua ELLN KnieHTa), 3acBiaveHHA noro (ix) nignucom Mianucysaya, HagineHoro ELM tmuny “A” y
BianoBigHiNM 3aaBi KnieHTa Ha HagaHHA goctyny Ao Cucremu, nevatkoto KnieHta (3a HasBHOCTI) Ta HagaTh
baHkoMm.

17.2.10. MopAagok BUKOPUCTaHHA HociiB iHbopMmauii Ta ELLMN pernameHTyeTbCcA AOKYMeHTaUie0 fo Cuctemmn
Ta € 060B’A3K0BUM ans KnieHTa i KopucTyBauis.

17.2.11. KnieHT Hece BianoBiganbHiCTb 3a BCi onepaluii, 3aincHeHi B CUCTeMi i3 BUKOPUCTAHHAM YMHHOTO
ELLM. Y pasi BTpaTv 4uM Nigo3pu npo Te, Wwo Hocil iHpopmalii 3 ELIMN Ta/abo Homep mobinbHoro TenedoHy,
Ha SKMI BignoBigHO A0 ymoB MpaBun HaacunaeTbcs OQHOPA30BMIA Ko (3@ YMOBM NiAKAKOYEHHA NOCAYTU
iFOBS.SMSConfirmation), mir noTpanuTn A0 CTOPOHHIX ocib, KnieHT 3000B’A3aHUI YHEMOXIMUBUTHU
npoBeAeHHs onepalin 3a gonomoroto CUCTEMM | HEFaMHO NOBIAOMUTU KOHTAKT LLEHTP i3 BUKOPUCTAHHAM
KntoyoBoro csoBa Ta OAHOYACHO MUCbMOBO MOBIZOMMTM BaHK (3’aABMBLWIMCLE Yy BigdineHHa baHKy 3
OOKYMEHTaMM, HeobxigHMmu ana igeHTudikauii ocobun). 3 MOMeEHTY OTPUMaHHA MOBIJOMANEHHA, BbaHK
610Kye poboTy KnieHta B Cuctemi. baHK Hagae Kopuctysauy AsapiitHuii naponb go ELMN ta/abo KnieHT
NMMCbMOBO noBigomnAe baHK (3’ABMBWMCL y BigadineHHA BaHKy 3 AOKYMeHTaMM, HeobXigHumu ans
ineHTMdikauii ocobu) HosuM Homep MobinbHOro TenedoHy Ha AKMK, BignosigHoO p[o [pasun
HagcunatTumyTbca OaHopasosi Koawu.lpu UbOMy, BiAHOBJIEHHS MOMAMBOCTI poboTn KnieHTa B Cuctemi
BifabyBaeTbcs nicna nogaHHA KnieHTom BaHKy HOBMX 3asB WOAO MigKAo4eHHA go Cuctemu 3rigHo 3
BCTaHOBAeHUMM CTaHZapTHUMKN popmamm goKkymeHTiB (JogaTok 4.1 ao Mpasun).

(31 BMIHAMM 32i0H0 3 piweHHAM [TpassiHHA, npomokosa Ne 003/2020 gid 03.02.2020p. )

17.2.12. EUN BTpayae cnny y HaCTynHUX BUNALAKax:

- AKLLO BCTYMaE B Aito Hoswui ELLM;

- AKWOo KnieHT nncemoBo nosigomnaae baHK Npo NpUNMHeHHA NpasoBiaHOCUH KnieHTa | baHKy Wwoao
BUKOPUCTAHHA Cuctemu;

- Y BUNAAKY 3aKiHYEeHHA CTPOKY (TepMiHy) noro aii;

- Y BUNagKy, 3asHavyeHomy B n.17.2.11 Mpasunn.

17.2.13. BignosiganbHicTb 3a A0CTOBipHiCTb opopmneHHa EL] Ta HaknagaHHA ELLM uinkoBuTO NOKNageHo
Ha KnieHTa. Y pa3si BuasneHHa ¢iktmBHocTi E[ 3 HaknageHum ELM, 36uTkKM, 3anogisHi Knienty, baHKky abo
TpeTim ocobam B pe3ynbTaTi 34ilicHeHOi onepadlii 3a Takum E[], nignaratoTb BigWKOAYBAHHIO 33 paxyHOK
ocobu, 3 BUHM AKoi B6yn0 cPopMOBaAHO TaKNIA AOKYMEHT.

17.2.14. Y pasi 3miHmM NMignucysadis, KnieHT 3060B’A3aHMI HeramHo BUAYYUTU B TaKux ocib6 ELM Ta
NoBiJOMMUTM NpPO Le BbaHK He ni3HiWe, HiXX Y AeHb HAaCTaHHA TakUX 3MiH WAAXOM OPOPMIEHHSA 3asBU
3riaHo 3 CtaHgapTHO dopmoto aokymeHTiB (Joaatok 4.2 ao MpasBua) Ta HOBUX BiAnNOBIAHMX 3asB Ha
nigknoyeHHs Knienta go Cuctemu (Jopatkm Ne 4.1 no Mpasun).

17.3. NopaaoK 3ailicHeHHA 06cnyroByBaHHA

17.3.1. Mpasa KnieHTta womo goctyny Ao Cuctemu Ta 34iMcCHEeHHA onepauin no PaxyHKax 3a A0Nomorow
Cuctemum BM3Ha4aloTbCA B 3aaBax 3a CTaHgapTHUMKU dopmamm gokymeHTiB (JoaaTkm 4.1 o Mpasun) Ta
ymosamu lNpasun.

17.3.2. MpaBa KnieHTa (KopucTyBayiB) Ha 34iMcHEHHA onepauit 3a goctynom Ao PaxyHKiB 3acobamu
Cuctemmn noainAaoTbCA HA HACTYNHI KaTeropit:

- Mepernag» (B Tomy uncni yepes SMS-nosigomneHHs);
- «MnaTtexi»;

- «[naTtexi B no3aonepauinHMit Yacy;

- «MnaTexi Ha ManbyTHIO AaTy»;

- «PoboTa 3 oBepgpadpTom»;

- «YepBoHe canbpo»;

- «MiaroToBKa naaTexiB»;

- «MigroToBKa nnatexis B no3aonepauinHMm Yacy;

- «MigrotoBKa nnaTeKiB Ha MaNBYTHIO AaTy».
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17.3.3.  06cAr npas KnieHTa CKNaAaeTbcs 3 HACTYMHUX MOBHOBAMKEHb:

- NpaBo PO3NOPALMKEHHA KOWTamMmM Ha PaxyHKy WwAaAxom nogaHHAa baHky EP/L;

- NpaBo iHiLitoBaTM onepauii wnaxom nogaHHA baHky EP[] B mexkax KpeguTHOro nimity no PaxyHky
KnieHTa NOHag, 3aAMLWOK KOWTiB Ha PaxyHKy KnieHTa;

- npaso ¢popmyBaTh Ta Haacunati baHky EP/l Ha cymy, WO nepeBULLYE NOTOYHWUIM 3a/IMLLOK KOLWWITIB
Ha PaxyHKy KnieHTa Ta 3a/UWOK KpeauTHOro ANimity no gaHomy PaxyHKy KnieHTta. Taki EP/
BMKOHYIOTbCA BaHKOM Npu HagxoAsKeHHi KowTiB Ha PaxyHOK KnieHTa B 06cA3i, AocTaTHbOMYy AN
BMKOHaHHA Taknx EP/;

- npaso popmysatu EP/[] 3 AaTOIO MOro BUKOHAHHS B MabyTHbOMY;

- npaso ¢opmysaTh Ta Hagcmnatu banky EP[ B nosaonepauitHmnin yac. EPL, aki Haginwan nicna
3aKiH4eHHA OnepaLilfHOro Yacy, BUMKOHYOTbCA BaHKOM Ha HacTynHWI GaHKIBCbKUIM AeHb (AKWO B
AOKYMEHTI He BKa3aHo Ni3HiWoi AaTWU BUKOHAHHA). BaHK moxe BMKOHYyBaTW EP[, aKi Haginwnam nicna
3aKiH4YeHHA OnepauinHOro 4acy, B AeHb iX HaaXOAXKeHHA BiAnoBiAHO A0 BCTAHOBAEHWUX Y BbaHKy
npasuA i 3 onnaTtoto 3rigHo 3 Tapudamm;

- npaso ¢opmyBaTh Ta HaacmnaTtu baHRy iHwi EA.

17.3.4.  Mpwn BukopuctaHHi WEB Bepcii (on-line kaHan goctyny ao Cuctemun) ELl moxke HabyBaTu HacTynHi

Cratycu EAL:

«BBeaeHnin» - ctBOpeHuit i nepegaHnin B baHk Kopuctysauem Cuctemun Ef;
«BnaganeHnin» — suganednin E;
«He mae mignucy» — He Mae ycix HeobXxiaHUX nianucis;
«MPUAHATUI» — NPUAHATUI BaHKOM A0 BUKOHAHHSA EL;
«B 06pobui» — Cuctema onpaubosye EL];
«BigknapeHnn» — E[l BigKknageHo baHKoM (HanpuKnazg B ToMy pasi, AKLLO HEODXiAHO NepeBipUTH NeBHi
peKBi3nTN abo AKwo E He moxke byt 06pobneHunit npotarom OnepauinHoro gHa);
«Bigxunennin» — E[l He BUKOHaHMN BaHKOM 3 NeBHWUX NPUYMH (HENPABUAbHI PEKBI3UTU, HELOCTAaTHLO
KOLTIB Ha PaxyHKy TOLLO);
«MNoTtpebye OTP-nigTBepakeHHA» —E[l noTpebye niaTBepaxeHHa OAHOpPasoBMM Kogom (3a ymoBMU
niakntodeHHs nocnyrn iFOBS.SMSConfirmation);

- (31 BMIHAMM 32idHo 3 piweHHAM paeniHHA, npomokosa Ne 003/2020 sid 03.02.2020p. )
«MpoBeaeHUin» — BUKOHaHWUI baHKom npuiiHaTuia EL;
Mpu BuKopuctaHHi WIN32, E[l, B 3aneKHOCTI Bif TOro, 4n BiH BignpasaeHuit B baHK, 4n Wwe Hi, moxe
HabyBaTu HacTynHi CtaTtycu EL]:

a) Cratycu, akux Habysae E[l oo BignpaBku B baHk:

- «BBepgeHu» — cTBOPEHMN KopucTyBadyem CnucteMu Ta Lie He BignpasneHui B baHk E[;

- «loToBWI o0 BignNpaBaeHHA» — BBeaeHWUM E[l, aAkniA mae HeobxigHi nignuckn y BianosiaHOCTI A0
HanawTyBaHb Ha Poboyomy micLi Ta byae BignpasneHuit B baHK NpM HACTYNHIN CMHXPOHI3aLil;

- «BigpknageHuin» — BBeaeHuni E[l, sknii He byae BianpasneHnin Ao baHKy 6e3 3miHu horo CtaTtycy
EL;

- «3MmiHeHo BignpaBneHnn» — y Bignpasnenuit EL 6yno BHeceHO 3MiHW, NoTpebye NOBTOPHOrO
BiANpaBneHHA B baHK;

- «[o3HavyeHMN Ha BUZaANeHHA» — B baHK byae BianpaBneHW 3anuT Ha BMAANeHHA. AKwWo EO B
BaHKy We He NPUMHAB CTaH, Y AKOMY MOro He MOXHa 3MiHIOBATH, To4i BiH byae BuaaneHun. B
iHLWOMY BMNaAKy, Nicna cMHXpOHi3aLii ctaH E[l BiaHOBUTLCA | OKYMEHT He byae BuaaneHui;

- «[Momunnka» —y peKBi3nTax BUABAEHO NOMUAKY i E[l He moxke 6yTu BianpaBneHui B baHK.

6) Cratyc E/l, Aknx Habysae E/] nicns ioro BianpasKku B baHK:

- «He Bci nignucm» — cTBOpeHWi i BignpaBneHuit B baHK JOKYMEHT, AKUN MA€E He BCi HeobXiaHi
nignucn ana Moro BUKOHaHHA BaHKom. Lle MoXnmBo, AKLWO KiNbKicTb nignucis, HeobxiaHa ans
BiANpaBKK B baHK, He 36iraeTbcs 3 KinbKicTO nignucie, HeobxiaHMx ana nposeaeHHa EM, abo
npu BHeceHHi 3miH B E[l He byaun npocTtasneHi Bci nignucy;

- «0ObpobnaeTbca baHKOM» - BignpaBaeHui B baHk E/l, ane we He NpPUALWNO NiATBEPAKEHHA NPO
Moro AOCTaBKY; HeAOCTYNHUIN ANA peaaryBaHHs;
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- «BBegeHWM» — IOKYMEHT, BignpaBaeHuin B baHK i AKMI mae BCi HeObXigHI AnA Moro posrnagy
nianucwy;

- «MNomunnka npun NpuiHATTI BaHkom» — E[], 6yB 36epeskeHunin B Cuctemi, ane npu Moro NpURHATTI
BMHWKAA NOMWIIKA;

- «BianpaBneHui» — BignpasneHui B baHK i npuiiHATUIA A0 06p0o6KK. Takmi EL, HegocTynHU ans
penaryBaHHA, ane AOCTYNHUIM ANA BUOANEHHS;

- «MpUAHATUI» — NPUIAHATUIA BaHKOM 0,0 BUKOHAHHA BBEAEHUIN LOKYMEHT;

- «BigknageHun» — NpURHATUI, ane 3 NeEBHUX NPUYUH HE BUKOHAHWUI BaHKoMm;

- «[lpoBeaeHUin» — BUKOHaHUM BaHKOM NPUNHATUIA OOKYMEHT;

- «BigxuneHnin» — LOKYMEHT He BUKOHaHMN BaHKOM 3 NeBHUX NPUYMH (HENpaBW/IbHI PEKBI3UTY,
HeAO0CTaTHbO KOLUTIB TOLLO).

17.3.5. Mpw iHiyitoBaHHI Ta 34iMcHEHHI KnieHTom nepekasy (nnatexy) baHK BUKOHYE Tinbku Ti EL KnieHTa, AKi
Habynn B Cuctemi ctatyc «MpuitHATMAY. KnieHT 3060B’A3aHni KoHTpontosatu Cratyc E B8 Cuctemi Ta
BYMHATU HeoOXigHi 3rigHO 3 AoKymeHTauieto Ao Cuctemu aii ans 3miHn CraTtycy E 3 mOTOYHOro Ha
6axkaHuii. lo HabyTTa EA KnienTa craTtycy «MpuitHaTUIM» BaHK He 3060B’A3aHUIA MOro BUKOHYBATH.

17.3.6.Y BunagKy, Akwo KnieHT y BCTAaHOBAEHOMY 3aKOHOAABCTBOM YKpaiHM NOpAAKY HaAa€ npaso
po3nopsa4oro nignucy 3a PaxyHKom (B ToMy uucii PaxyHKom CTpyKTypHOro nigpo3ainy KnieHta) B baHky
iHWMM ocobam, HixK 3a peluToto PaxyHKiB Ans 34iMCHEHHS onepauii 3 SKUMMM BUKOPUCTOBYETbCA CuUcTEMa,
To KopuctyBayamum 3 NpaBOM 34iMCHEHHS PO3NOPAANKEHHA TakMm PaxyHKkom 3a gonomoroto Cucremu,
KnieHT moxe BM3HauuTM ocCib nuwe 3 ymcna po3nNOpPALHMKIB TaKOro PaxyHKy WAAXOM OPOpPMAEHHS
KnieHTom 3anBu 3a CtaHgapTHoto popmoto aokymeHTis (Jogatok 4.1 ao Mpasun). baHk Bnpasi BigMOBUTH
Y BUKOHaHHI 3a3Ha4YeHoi 3aaBK 6e3 NOACHEHHA NPUYMH.

17.3.7. KnieHTy Hapgaetbca [lBOodaKTOpHa aBTOpM3auiA, AKA MNOAArAE Y BUKOPUCTAHHI  NOCAyru
iFOBS.SMSConfirmation gnsa oTpumaHHa OAHOPA30BMX KOAIB NiATBEPAMKEHHS AiA 3 METOK A04aTKOBOro
YHUKHEHHA PU3MKIB NPU BUKOPUCTAHHI Cuctemn. [JOCTyn A0 BMKOPWUCTAHHA L€l nocayrn 6yae HagaHo
KnieHTy nicna 3anoBHEHHA 3aABM BCTAHOB/NEHOrO 3pasKka BianosigHo ao AoaaTky Ned.1. go Mpasun Ta/abo
ABTOMATMYHO BiANOBIAHO A0 BUMOT BHYTPILLIHIX HOPMATUBHUX AOKYMEHTIB BaHKy.

(31 BMIHAMM 32i0H0 3 piweHHAM [MpasniHHA, npomokoa Ne 003/2020 gio 03.02.2020p. )

17.3.8. 3a HaaBHOCTI B KnieHTa MOXNMBOCTI CaMOCTIMHOro po3gpyKyBaHHA 3 CMCTEMM Ha ManepoBMX HOCIAX
PO3PaxyHKOBUX, NNATIXKHUX ab0 iHWKNX AOKYMEHTIB (BMNMCOK, NnaTiXKHUX AOpy4YeHb Ta iHWwe) 3 rpadiyHnm
BiATBOPEHHAM eNEeKTPOHHMX Komii nianucy nocagoBoi ocobu BaHky, wramny/wTamnis baHKy, Taki
pPO34PYKOBaHi AOKYMEHTU MOXYTb BUKOPUCTOBYBATUCA KNiEHTOM nuwe ans Moro BHYTPiLWHIX noTpeb i He
MOXYTb OyTu BMKOpUcTaHi KnieHTom y BigHOCMHax 3 TpeTimu ocobamm B SKOCTI NiaTBEpPAXKEHHS
3MiNCHEeHHA BaHKIBCbKUX onepauiit. MpadiuyHe BiATBOPEHHA €/IeKTPOHHMX Konin nianucy nocanoBoi ocobu
BaHKy, wramny/wrtamni baHKy Ha 3a3HaYeHUX AOKYMEHTaxX € BUKIKOYHO A0AATKOBOI iAeHTMdIKaLiMHO0
o3HaKoto baHKy (Hagani - poaaTkosi ineHTUdIKaLinHI AaHi).

BaHK He Hece BiAMNOBIAANLHOCTI 32 BUKOPUCTAHHA KnieHTOM po3apyKoBaHUX 3 CUCTEMU AOKYMEHTIB, AKi
MICTATb A0AATKOBI iAeHTUIKaLiMHI AaHi Y BiAHOCUHAX 3 TPeTimu ocobamu.

17.3.9. Mpwn HecnnaTi KnieHTom ynpoaos:K 60 (wictaecaTv) AHIB NicAa HAaCTaHHA CTPOKY (TepMiHy) nnaTexy 3a
nocnyru, HagaHi baHkom, baHKk Bnpasi 610KyBaT KnieHTy goctyn no Cuctemn. Po36aokyBaHHA focCTyny
Ao Cuctemu 3aiicHOeTbCA nicna cnnaty KnieHtom 3aboproBaHoCTi 3a noc/yru, HaaaHi baHkom, onnaTtu 3a
noBTOpPHEe HagaHHA gocTtyny KnieHTy ao Cuctemun, y po3mipi BctaHoBAeHOMYy Tapudamu, Ta nignncaHHA
HOBWX 3aAB Ha HafgaHHA goctyny KnieHTy Ta Moro Kopuctysayam o Cucrtemu 3rigHo 3 CTaHgapTHUMMU
dopmamm gokymeHnTis (JoaaTtkm 4.1 go Mpasun).

17.4. bBaHK 30608B’A3yeTbCA:

17.4.1. HapaBaTK TEXHIYHI KOHCYbTaLii Ta 6€3KOLITOBHO NOHOB/OBATU NPorpamHe 3abesneyeHHa Cuctemu;

17.4.2. npnnmaTu Big Knienta E[, opopmneHi BignosiaHo ao Mpasun;

17.4.3. BUKOHYBATK po3paxyHKu/onepauii Ha niactasi EA y CcTPoK (TEPMiH), BM3HAYEHUA UYMHHMM
3aKOHOAABCTBOM YKpaiHu, Mpasunamu Ta onpunogHeHnmu (y BigaineHHsax baHKy Ta/abo Ha IHTepHeT-
cTopiHUi BaHKy Ta/abo iHWKUM YMHOM) BUMOTramm baHKy.

17.4.4. BUKOHYBATN po3paxyHKu/onepauii Ha niactasi EM, oTpumaHux Big, KnieHTa NpoTArom BCTaHOB/IEHOMO
BaHkom OnepauiinHoro yacy y uei e OnepauiiHnit geHb;
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17.4.5. He npoBOANTU CMUCAHHA KOWTiB 3 PaxyHKy KnieHTa, akwo EL:
- byno nepepaHo Big KnieHta 6e3 BUKopucTaHHA Cuctemu;
- CcTBOpeHO 6e3 BMKOPUCTAHHA 3acobis [BodakTopHOI aBTeHTMOIKAUIT (Npu aKTMBHIM nocaysi
iFOBS.SMSConfirmation y npodini KnieHta);
- MIiCTUTb HeYUHHKIA ELLM;
- He 6yn0 odpopmeHoO BiANOBIAHO A0 BCTAHOB/IEHOIO NOPALKY;
(31 BMIHAMM 32idH0 3 piweHHAM [pasniHHA, npomokosa Ne 003/2020 sid 03.02.2020p.)
17.4.6. HagaBaTM MOXKAMBICTb KNieHTY WoAeHHO OTpMMyBaTK iHGOPMALLitO NPO CNAYEHI, @ TAKOXK HENPUNHATI
no cnnatm EPL, aki nepeaaHi B baHK, iHpopmauito Npo 3apaxyBaHHA Ta CAMCAHHA KOWTiB 3 PaxyHKiB.;
HagasaTh Knienty goctyn ao Cuctemu nuwe 3a BM3HavyeHoto HUMM IP-agpecoto B pasi Bubopy KnieHTom
3rigHo 3 Mpasunamu nocnyrmn dikcosaHa IP-agpeca;
(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokoa Ne 003/2020 gid 03.02.2020p.)
17.4.7. HapaBatM MOXAuBiICTb KnieHTy oTpumyBath iHPopmauito nNpo 06OPOTM Ta 3aNMLIKKM KOLWTIB HA
PaxyHKax, B TOMy 4mnchi (AKwo ue nepeabaveHo Mpasunamu, Tapudamu, 4OKyMmeHTaLiero fo Cuctemu) y
Burnagi SMS-nosigomneHb Yepes mepexi onepatopiB MobinbHOro 38°A3Ky Ta MOLITOBOrO MNOBIAOMAEHHS
Ha eNeKTPOHHY aapecy KNiEHTA Ha NiacTasi 3aaBuM KnieHTa 3a CTaHaapTHOO Gopmoto foKymeHTiB (JoaaTok
4.1 po Mpasun) . NnpUYOMY KNiEHTY BigOMO, WO Wo iHGOpMaLia nepesaBaTUMETbCA MO He3aXULLEHUX
KaHanax 3B'A3Ky i MOXKe cTaTM Bigomoto TpeTim ocobam. baHK He Hece BignoBiganbHOCTI 33
Hef0CTaBKy/HecBoeYacHy A0cTaBky SMS-nosigomneHb/ e-mail-nosigomneHb onepatopom mMobinbHOro
38'A3Ky/ |HTepHeT npoBaigepom abo 3MiHy BHYTPIWHbLOI MONITUKM onepatopa MobBiNbHOrO 3B 'A3Ky
/IHTepHeT NpoBangepa WoAo onepaui foctaBkn SMS-nosigomneHb/ e-mail-nosigomneHb Ha Mob6iNbHUIA
TenedpoH/ enekTpoHHy agpecy. Mocayra IFOBS.SMS/ IFOBS.EMAIL nepeanbayae iHpopmyBaHHA KnieHTiB
Npo pyX Ta 3a/JMLIOK KOLWTIB NO iX MOTOYHMUX PaxyHKaxX LWAAXOM HaacunaHHAa SMS- nosigomneHb Ha
MobinbHUI TenedoH / e-mail nosigomneHb y Gopmi BUNUCKM Ha eneKkTpoHHY aapecy. BapTicte nocayru 3
HagaHHA iHdopMauii waaxom HaacunaHHa SMS — nosigomneHHsa/ e-mail noeigomneHb BM3HAYAETHLCS
3aranbHUMn Tapndamm AT AKBE “/lbBiB».

17.5. bBaHK ma€ npaBo:

17.5.1. He 6paTn Ao BUKOHaHHA E[l KnieHTa, AKi He BiANOBiAal0Tb BUMOram 3aKoHOAaBCTBa Ta [pasus;

17.5.2. He bpaTtn Ao BMKOHaHHA E[l KnieHTa, y BMNaaKy HenoaaHHA KnieHTom BigomocTtel, HeobXiaHuX Ans
3’AcyBaHHSA cyTi onepauii y 3B’A3Ky i3 34iMCHEHHAM GiHAaHCOBOro MOHITOPUHIY abo B iHLIMX BMMNaAKax,
BM3Ha4YeHMX 3aKOHOAaBCTBOM Ta/abo MpaBunamu Ta/abo aorosopamm mixk baHkom Ta KnieHTom;

17.5.3. 3anpoBayKyBaTh HOBi NPOrpamMHO-TEXHIUYHI | TEXHONOTIYHI 3acobu, po3pobneHi abo npuabaHi baHkom 3
METO BAOCKOHaNeHHA Cucremu;

17.5.4. KOHTpONtOBAaTU BWUKOHaHHA KnaieHTOM nonoxeHb umx [MpaBun, AokymeHTauii go Cuctemn wopo
NpPaBUAbHOCTI ekcnayaTauii Cuctemm.

17.6. KnieHT 30608B'A3aHUM:

17.6.1. npotarom 10 (mecAatn) poboumx AgHiB 3 AHA OTPUMAHHA aBTOPM3aLiMHMX gaHux (imeH KopucTysadis,
NaponiB TOLLO) 3MIHUTH:

- nepBUHHI ceptndikaTh ELMN Ta naponi Ao HMx (naposb KoxeH Kopuctysay BBOAMUTL CAMOCTIHO);
- nmaponb ana pobotun i3 Cnuctemoro (naponb KoxkeH KopurcTyBay BBOAUTb CAMOCTINHO);
- 3reHepyBaTu 3anuT Ha aBTopu3auito Ocobucrtoro (-1x) poboyoro (-mx) Kntoya (-is);

17.6.2.3a BnacHi KowTn obnagHatu Poboue micue/Poboui micus BiANOBIAHO A0 TEXHIYHMX BMMOr ANA
HanexKHoi ekcnayatauii Cuctemu, 3abesneuntn Poboue micue/Poboui micusa KaHanamm 38’A3Ky 3 4OCTYNOM
00 mepexi IHTepHeT. [epenik BUMOr 40 TeXHIYHOro 3abesneyeHHA MiCTUTbCA B AOKYMeHTauii Ao Cuctemu,
AKa pO3MilLleHa Ha IHTepHeT-CTOPiHLI BaHKy;

17.6.3. HapaBaTu B baHK E[] 3 HaknageHumm ELLMN nocapgoBux ocib KnieHTa, AKMM HagaHO NpaBo MiAnncy Takux
OOKYMEHTIB;

17.6.4. dopmyBatn EP/l TinbKK Ha NiacTaBi TUX PO3PaxyHKOBUX AOKYMEHTIB, fKi HE MaloTb A0AATKIB (peecTpis
YeKiB, PEECTPIB AOKYMEHTIB 33 aKpeaAUTMBOM TOLLO), a TaKoX He dpopmysBaTtn EP/l Ha niacTasi nnaTiKHUX
BMMOT Ha MNPMMYCOBE CMMUCaAHHA (CTATHEHHS) KOLUTIB;
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17.6.5. nepegasatm iHpopmauito A0 baHKy BM3HAYeHMMM [MpaBunamu 3acobamum Ta KaHanamu nepegadi B
eN1eKTPOHHOMY BUTAALI 3 BUKOPUCTAHHAM Cnctemu;

17.6.6. cBoeyacHo iHpopmyBaTH baHK npo BTpaTy KopucTtyBayamu npaBa Ha 34iMCHEHHA BiANOBIAHMX Ail Big,
imeHi KnieHta B Cuctemi gna BHeceHHA BignoBigHMX 3miH wopo goctyny KnieHta (KopucrtyBauis) ao
Cuctemum (B TOMy umcni 3miHy ocib, BKatoueHux [epeniky po3nopagHuKiB paxyHKy). Mpu HeobxigHoCT
CBOEYACHO 3BEPTATUCA A0 BigNOBIAHUX CNy*KO BaHKy WoA0 HeranHoro 6/10KyBaHHA pob6oTn KopuctyBadis B
Cuctemi;

17.6.7. cBOEYACHO nNoOBigOMANATM bBaHK NpPoO 3MiHM KOHTAKTHUX AaHux (Homep mobinbHoro TenedoHy,
nepcoHanbHa e-mail agpeca) KopuctysauiB waaxom nogaHHs 3anaBu/3asB 3a CTaHgapTHo ¢GOpmMoto
AokymeHTie (Joaatkm 4.1 po Mpasun);

17.6.8. WoAeHHO aHani3yBaTU BCi NOBIAOMAEHHA NPO NPUMHATI | HeNPUNHATI baHKom E[], Ta iHWY iHpopmaLito
npo cTaH PaxyHKy, Ta noBigomnatTM baHK Npo BUNaaKM NOMWUIKOBO 3apaxoBaHUX (NepepaxoBaHMX) KOLWTIB
Ta iHWKWX BUABNEHMX HeBigNoBigHOCTEN;

17.6.9. npu iHiuitoBaHHI Ta 3ailcHeHHi onepauii (nepekasy Towo) yepes Cuctemy KnieHT 3060B’A3aHuMI
KoHTpontoBaTn Ctatycu E[l. Y BMnaaky BigcyTHocTi 3miHn CTtaTycy E[, 3 nOTOYHOro Ha 6akaHuii, Ta npwm
noTpebi HeraHOro 34iMCHEHHA onepaLii, - BXXUTU HeramHux (y uen ke 6aHKiBCbKMA AeHb A0 3aKiHYEHHSA
OnepauiiHoro yacy) 3axoais WOA0 iHiLilOBAHHA, 34iACHEHHA BiANOBIAHOT onepauii WaAXom nogaHHA A0
BaHKy HeobXiaAHUX [OKYMEHTIB 3BMYaHUM cnocobom y naneposin Gopmi;

17.6.10. AOTPUMYBATUCA 3ax04iB iHpopMaLiiHOI 6e3nekun, BU3HAYEeHUX Lmmm Mpasunamu;

17.6.11. He 34iMCHIOBATU YMUCHUX AilA, O MOXYTb MPU3BECTU A0 MOLWKOAMKEHHA YN MOMUIOK B pobOTI
Cuctemuy;

17.6.12. BMKOPUCTOBYBATU O4MH i3 cnocobis ABTopm3auii B Cuctemi;

17.6.13. CBO€YacHO nposoauTu MNMepereHepysaHHa ELM.

17.7. KnieHT mae npaso:

17.7.1. obymoBuTH yHiKanbHe cnoso (Kntouose cnoBo) ansa 610KyBaHHA/po3610KyBaHHA pobotn Cuctemu Ta
reHepaLtiii HOBOro napoto Ha BXig B Cuctemy 3a 3BepHEHHAM B KOHTAKT LeHTp;

17.7.2. camocTinHO npoBoauTn MepereHepyBaHHA ELM;

17.7.3.y BMNAAKy HEMOXK/MBOCTI BMKOpPUCTAHHA CucTeMu 3 Byab-AKMX MPUYUH 34IACHIOBATM PO3PAXYHKU
3BMYaliHMM cnocobom BianosigHo Ao Mpasun Ta/abo CTaHAapTHUX GOPM AOKYMEHTIB.

17.7.4. NpasoBigHOCUHM CTOPIH WOA0 BUKOPUCTAHHA CUCTEMM NPUNUHAIOTLCA Y TAKMX BUMA4KaX:

- 3a NMCbmoBOIO 3rogoto CTopiH;

- 33 NMMCbMOBOIO 3aABOtO OAHi€l 3i CTOpiH NPO iX NPUNNHEHHS, NOAAHOO iHWI CTOPOHI He MeHLW, HiX 3a
30 (TpnAauATb) KaNeHAaPHUX AHIB A0 NPONOHOBAHOI AaTH IX MPUNUHEHHS;

- OOHOCTOPOHHbO baHKOM Yy BMMNAAKYy HECAHKLiIOHOBAHOrO BWKOPUCTAHHA KrieHTom Cuctemun 3
HacCTynHMM nosigomneHHam KnieHTa npo ue 3acobamu Cuctemu ta/abo SMS-NoBiAoOMNEHHAM TOLLO;

- BIiHWWX BUNagKax 3rigHo 3 [paBnnamm Ta YUHHMM 3aKOHOZLABCTBOM YKPaAiHMU.

17.8. 3axoam iHpopmauinHoi 6e3neku

17.8.1. KnieHT 30608B’A3aHMi 3abe3neuntn OesneyHy poboTy Cuctemmn, B TOMY YUCAi AOTPUMYBATMCA
HACTYNHKUX 3axoaiB iHpopmauinHoi 6e3neKku:

17.8.1.1. BMKOPUCTOBYBATU Ha Poboyomy micLi TinbKM NniLeH30BaHe nporpamHe 3abesneyeHHs;

17.8.1.2. BUKOPUCTOBYBATU Ha Poboyomy micui 3acobu aHTUBIPYCHOrO 3axmMcTy Ta pPeryaspHo ix
OHOB/IOBATW, BMKOPWUCTOBYBATU /iLLEH30BAaHE aHTULLIMUIYHCbKE MNpoOrpamMmHe 3abe3neyeHHs, a TaKoX
MidKMepesKeBi ekpaHu (paepsonn);

17.8.2. He 34iMCHIOBATU TUPaXKyBaHHA Ta BUKOPUCTaHHA CUcTeMM Ta AOKYMEHTaUil A0 Hel Ana iHWuX uinen,
HiXK Le nepeabayeHo ummm Mpasunamu;

17.8.3. 3abe3neuntn HaginHe 36epeskeHHA Hocia iHpopmauii 3 ELM. 36epiratu Hocin iHdopmauii 3 ELIMN B
YMOBaX, W0 3abe3neyyroTb MOro 3aX1CT Big, HECAHKLIOHOBAHOroO AOCTYMNy HeynOBHOBAaXeHUX TPeTix ocib, a
TaKOXX 3abe3neuynTn AOCTYNHicTb Hocia iHdopmauii 3 ELIN BukAoyHO KopucTyBadam Ta TifbKKM Mig yac
pobotn 3 Cucrtemoto. KopuctyBauam KnieHTa 3abopoHeHO nepenasatv Hoci iHpopmauii 3 ELM iHwmm
ocobam. Hocin iHbopmalii 3 ELLIN mae 6ytn goctynHuit Tinbkn KopucTysady. Crnocib 36epiraHHsa Hocis
iHpopmalii 3 ELIM noBMHEH YHEMOMKANBAIOBATM AOCTYN A0 HUX ByAb-AKMX iHWKMX ocib Ta 3abe3neuysatu
A0CTyN 10 HUX KopucTyBayy TibKKU B Nepiof, iXx BUKOPUCTAHHA Nig Yac poboTtu B Cuctemi;
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17.8.4. 3a6e3neunTtn obmexeHnin goctyn ao Poboyoro micua, Ha AKOMY BCTaHOB/AEHO Mmoay b Cuctemu abo 3
AKOro BiAbyBaeTbcA f0CTYN A0 CUCTEMU, BUKIOYHO HANIEXKHO YNOBHOBaXXeHUM Kopuctysadam;

17.8.5. He po3rosiollyBaTh KoH®iaeHUinHi BisomocTi npo OcobucTi poboui Katodi (J/loriH, naponb Tow) TpeTim
(HeynoBHOBaeHMM) ocobam;

17.8.6. He 36epiratn OcobucTi poboui KAtoYi, B TOMY YMCAi NApPOAi A0 HUX, HA YKOPCTKOMY AMCKY Pobouoro
micus;

17.8.7.36epiratn OcobuCTi poboyi KAYi BUKAOYMHO HA NepeHOCHUX Hociax iHpopmauii (USB-flash
Hakonu4yysad, CD-auck , USB-TOKeH Ta iHLWMX HOCiAX KNH4YoBOI iHpopMaLi, A03BONEHUX ANnA 36epiraHHA
Katodis ELLM);

17.8.8. He BuKopucToByBaTM Cuctemy 3 Poboumx micub B rpomagcbKkux micuax (IHTepHeT-Kade, 6ibnioTekn
TOLLO0), @ TaKOXK 3 BYyAb-AKOro iHWOro 061agHaHHA, HAaNALWTYBAHHA TA €KCNIyaTauia AKMX 3HAaX04MTbCA NO3a
KOHTponem KnieHTa;

17.8.9. 3abe3neuntn perynapHy 3miHy naposis 4o Ocobuctnx poboumx Katouis;

17.8.10. He BMKOPWUCTOBYBATW NMPOCTMX Maponis Ao OcobucTnx poboumx KwuiB (40 NPOCTMX Naponis
NPUPIBHIOETbCA, 30KpeMa: iM’a, Npi3BuLLe, AaTa HapoaKeHHA KopucTysaya, NOBTOPHOBAHHA OAHAKOBMX
3HaKiB, BMKOPWUCTAHHA 3HaKiB, SKi NOCAIAOBHO PO3MillleHi Ha KnasiaTypi Towo). Maponb NoTpibHO
perynsapHo 3MiHIOBATW i BiH MOBWMHEH CKNaZaTUCA He MeHle, HiXX 3 8 (BocbMM) 3HaKiB (umdpwu, nitepm

TOoWo);

17.8.11. AOTPUMYBATUCH HLWIMX 3axogiB iHPpopmaLiiHOi 6e3nekn, BU3HaYeHUX [paBunamu, a TaKoX
BUKNaAeHUX Ha IHTepHeT-CcTopiHUi BaHKy;

17.8.12. ana sxoay Ha WEB-cTopiHKy CucTemun BMKOPUCTOBYBATM NMLLE agpecy, 3a3HadeHy KnieHtom y
BiZiNOBiAHIM 3aaBi 3riaHO CTaHAAPTHUX GOPM JOKYMEHTIB;

17.8.13. npu BMABMEHHI HE3BUYHOI NoBediHKN CucTeMu UM Byab-aKNX 3MiH B il iHTepdelci — 3BepHyTUCA
B KOHTaKT LEHTp AN 3'ACyBaHHSA, YM He NOB'A3aHi TaKi 3MiHW 3 OHOBJIEHHAM MPOrPamHOro 3abesneyeHHs
Cuctemuy;

17.8.14. NpPU BUHWKHEHHI Nigo3pu Npo 34iMCHEHHS HeCcaHKLiOHOBaHMX onepauin B Cuctemi, nigospwu

NPO HeCaHKUiOHOBaHMN BigdaneHWi [oCTyn Ta ynpasfiHHA Pobouum micuem, nigo3pu npo
KomnpomeTtauito Ocobuctoro pobouyoro Kawua, JloriHa, napons, 3ynuHUTM poboty B Cuctemi Ta
BiaKNtouMTM Poboue micue Big mepeki, HeraimHo NoBiAOMUTM NPO LUe baHK Wwasxom 3BepHeHHA B KOHTAKT

LEHTP;

17.8.15. BMKOPUCTOBYBATU nocayry SMS-noBigomaeHb Npo pyx KOWTIB Ha PaxyHKy AK onepaTtuBHWIA
3acib KOHTPO/O 3@ PYXOM KOLUTIB;

17.8.16. He HafdaBaTh 6yab-KoMy KOHdiAeHUiINHI AaHi, AKi BUKopMcTOBYOTbCA ana pobotn B Cuctemi,

OCKi/IbKM BaHK 3a KOAHUX OOCTaBUMH He 34IANCHIOE PO3CUKY ENIEKTPOHHUX NUCTIB, SMS uuM iHWMX
NoBiAOM/IEHb i3 BMMOrOK YTOYHUTM YM HaZaTU KoHoigeHUiliHi gaHi KnieHta (KopwucrtyBauis), noaibHi
NoBiAOM/IEHHA € WaxpancbKnumm (iwmnHr);

17.8.17. 3abe3neunTtn 36epexxeHHA OAHOPA30BOro KoAy TaKMM YMHOM, WO6 BUKAKOUUTUIAOTO/iX
BUKOPUCTAHHA HEYNOBHOBAXEHMMN ocobamu.

18. OBCNYIOBYBAHHA 3APMJIATHOIO NPOEKTY.

18.1. KnieHT, 3 MeTOl BIAKPUTTA MOTOYHMX/KAPTKOBUX PaxyHKiB YyacHMKam 3apnnaTHOro MPOEKTy Ta
TpaH3UTHOrO paxyHKy AAA 3apaxyBaHHA KnieHTOM HanexHWx A0 BUNAATM Y4YacHMKAmM 3apnnaTHoro
NPOEKTY KOLWTiB, NoAa€ A0 baHKy HaCTyNHi LOKYMEHTH:

- 3asBy Ha odopmeHHA 3apniaTHOrO NPOEKTY, 3rigHO BCTaHOBAEHOi CTaHAapTHOI POpPMUM AOKYMEHTIB
(AopaTok 5.1. no Mpasun);

- Cnucok YJyacHMKIB 3apnaaTHOro NPOEKTY Ha BiAKPUTTA MOTOYHUX/KapTKOBUX paxyHkis ([oaaTok 5.2
no Mpasun);

- Konil AOKYMEHTIB YYacHMKIB 3apn/iaTHOro NPOEKTY, Ha KOPUCTb AKUX BiAKPMBAIOTLCA MOTOYHI/KapTKOBI
PaxyHKW, 3acBigyeHi B/MIaCHOPYYHUM MiANMCOM YMNOBHOBaXeHoi ocobu KnieHta abo Pakcumine i
BifiBUTKOM neyaTkm KnieHTa (3a ii HasBHOCTI), AKi AatoTb 3mory BaHKy ineHTUdiIKyBaTM YdyacHuUKiB
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3apnnaTtHoOro MNpoeKkTy abo Konii AaHWX AOKYMEHTM MOXKYTb NOAABATUCA YaCHMKAaMW 3apniaTHOro
NPOEKTY CAMOCTIHO i 3aBipeHi BIAaCHOPYYHO..

18.2. 3acBigyeHHs KnieHTOm, 3 BMKOpUCTaHHAM daKcumine, Konin AOKYMEHTIB, HeobxigHux AanAa
iaeHTUoIKaLIT YH4acHUKIB 3apnaaTHOrO NPOEKTY, 34iMCHIOETLCA NPU YMOBI NorogKeHHsa CTopoHamm 3pa3Ka
Takoro ®aKkcmmine, 3rigHo BctaHoBNeHOi CTaHaapTHOT dopmu AoKymeHTiB ([oaaTtok 5.3).

18.3. bBaHK, y CTPOK (TepmiH) He nisHiwe, Hix 10 (aecaTb) 6AHKIBCbKUX AHIB 3 MOMEHTY NogaHHA KnieHTom
NMOBHOrO MaKeTy AOKYMEHTIB, BU3HaYeHux n.18.1, BiagKpmBae PaxyHKKM cniBpobiTHMKAM i BUNYCKAE NNATiXKHi
KapTKK BigNoBigHOro Tnny.

18.4. BiaKpUTTA NOTOYHUX/KAPTKOBUX PaxyHKiB YyacHMKam 3apnaaTHOro NPOeKTy (BUroToBAEHHA Ta BMAaYa
BIMK, HagaHHA KoHBepTiB 3 MIH-Kogamu Towo) 34iMcHI0ETbCA BaHKOM B NOpAAKY, BUSHAYEHOMY YNHHUM
3aKOHOAaBCTBOM YKpaiHu, MNpaBrunammn HagaHHA KOMNAEKCHUX 6aHKIBCbKUX nocayr ¢isnyHum ocobam y AT
AKB«J1bBIB», po3miweHMmn Ha IHTepHeT-CTOpiHLi BaHKy, BHYTPiWHIMX npaBuaamm baHKy Ta iHWMMMK
[O0roBopammn Ta AOKYMeHTaMM, Lo 3aCTOCOBYIOTbCA Y baHKy Ta Ha AKi Aia umx Mpasma HEe NOWMPIOETHLCA.
KpeauTyBaHHA NOTOYHUX/KAaPTKOBUX PaxyHKiB YYacHMKIB 3apnnaTHOro NpPOeKTy He PeryatoeTbca AaHUMM
Mpasunamun.

18.5. Mpw BCTAHOBAEHHI TPYAOBUX, IHWKUX BIiAHOCUH 3 HOBMMM YYaCHMKAMM 3apnaaTHOro Npoekty KnieHT,
npotarom 2 (ABox) poboumnx aHiB Big, AHA 0bOPMAEHHSA UMX BiAHOCKMH, Noaac B baHK AoaaTKoBmit nepenik
YyacHuKiB 3apnaaTHOro NpoekTy, 3rigHo CTaHAAPTHUX GOPM AOKYMEHTIB, BUSHAYEHUMX LMK [TpaBunamm.
KnieHT 3060B’A3yeTbCA MOBIAOMAATM Yy NUCbMOBIN Gopmi BaHK NpPO MNPUNUHEHHA TPYAOBUX, iHLWIMX
BiZIHOCMH 3 YyacHMKamu 3apnnaTHoro npoekty abo nepebyBaHHA iX y TpuBanin sBianycTui (Ha CTpok
6inbwe, Hix 60 (wictaecaT) gHiB) npoTtarom 2 (gBox) poboumx AHIB Big AHA MNiANMCAaHHSA KepiBHUKOM
KnieHTa BiANOBIAHOrO HaKasy, WAAXOM HaAiCNaHHA CNUCKY YYacHWKIB 3apnaaTHOro MNpoOeKTy, AKi
NPUNUHAKTbL TPYAOBI, iHWI BiAHOCUHM 3 KnieHTOM, 3rigHO BCTaHOBAEHOI CTaHAAPTHOT GOPMU AOKYMEHTIB
(OdopaTtok 5.4 po Mpaswun).

18.6. 3apaxyBaHHA KOLWTIB Ha paxyHKW YYacHUKIB 3apniaTHOro NPOEKTY 34iMCHIOETbCS BaHKOM He mi3Hiwe
HacTynHoro 6aHKiBCbKOro AHA nicia nepekasy KnieHTomM KowTiB Ha TPaH3UTHUIA PaxyHOK , Ha MiAcTasi
OTpMMaHOi BaHKOM HanexHMM YynHom odopmMneHoi 3BeAeHOl BiZOMOCTi CyM Ans 3apaxyBaHHS KOLITIB Ha
paxyHKWU, 3rigHo BCcTaHOBAEeHOi CTaHAapTHOT dopmu aokymeHTiB (JoaaTok 5.5 go Mpasun).
3BeneHy BiAOMICTb CyM A1 3apaxyBaHHA KOLWITIB KNIEHT HaOA€E:

-y dopmi nanepoBoro A0KYMeHTY (AKLo, KnieHT He BUKopucToBye Cuctemy KnieHT-baHK «iFOBS»);
- Y dopmi enekTpoHHOro gokymeHTy (AKwo, KnieHT BukopuctoBye Cuctemy KnieHt-baHk «iFOBS»).

18.7. AKwWo AaHi, 3a3HaveHi y 3BeAeHil BiAZOMOCTI 418 3apaxyBaHHA KOLWTIB Ha paxXyHKM, WO HagaHa y opmi
nanepoBoro GopmaTty , MICTATb MNOMMUIKN (HETOYHOCTI), WO YHEMOXKAUBAIOIOTb HaNeXKHe 3apaxyBaHHS
KOWWTIB Ha PaxyHKM Y4yacHUKiB 3apnniaTHOro npoekty, baHk nosigomnsae npo ue KnieHta. Mpu uybomy,
3apaxyBaHHA KOLWITIB Ha PaxyHKW YYaCHUKIB 3apniaTHOro NPOEKTY NPOBOAUTLCA /INLIE NICAA OTPMMAHHA
BaHKoM yTO4YHeHOI 3BeAeHOI BiAOMOCTI 414 3apaxXyBaHHA KOLTIB HA PaXyHKMW.

18.8. AKLWoO BigOMICTb HagaHa Y GOPMi eIeKTPOHHOIO AOKYMEHTY yepe3 cuctemy «KnieHT-iHTepHeT —baHKy»
(IFOBS), okpim BMNaaKiB KoAKU BigomicTb HagaHa 3a gonomoroto cuctemi "KnieHTt-iHTepHeT-BaHK" (IFOBS),
nigcmctemoto eSalary, opuriHan 3BeAeHOT BiAOMOCTi Ha NanepoBOMY HOCIT, WO CKNagaeTbca 3a ¢opmoto,
HaBegeHoto y [loaaTtky 5.5 ao MpasBun, noBMHeH ByTM HagaHuit BaHKy npoTarom 3 (TPbox) GaHKIBCbKUX
AHIB 3 MOMEHTY MOro Bianpas/ieHHs 3acobamn eNeKTPOHHOro 3B A3KY Yyepes cuctemy «KnieHT-iHTepHeT —
BaHky» (IFOBS). B 6yab-AKoMy BMNAAKy AaHi, 3a3Ha4yeHi y 3BeAeHiM BiAOMOCTI, OTpMMaHiin BaHKom
3acobamm eneKTPOHHOro 3B’A3Ky, BU3HAtOTbcss CTOPOHAMM OCTaTOYHMMU | B pasi BUABNEHHA po3birKHOCTEN
MiXK JaHMMM 3BeleHOI BiJOMOCTi, oTpMMaHOi BaHKom 3acobamm eNleKTPOHHOro 3B’A3KY | AaHUMM 3BeAEHOI
BiZlOMOCTIi, HagaHoi Ao BaHKy Ha nanepoBomy Hocii, KnieHT 3060B’s3yeTbcA NPOTAroM OAHOro poboyoro
AHA Hagatm baHKy opwuriHan 3BeAeHOi BiAOMOCTI Ha NanepoBOMY HOCIi, MigNMUCAHOI KepiBHMKOM Ta
ronoBHMm byxrantepom KnieHTa, BUNpaB/ieHOi BiAMoOBiAHO A0 AaHUX 3BeAEHOi BiJOMOCTI, OTPUMaHOI
BaHKoM 3acobamm eneKTPOHHOrO 3B’sA3KY.

18.9. VY Bunaaky HagaxoaxkeHHs daliny 3BefeHoi BiszomocTi no cuctemi "KnieHt - bank" (IFOBS) niagcucrema
eSalary opuriHan 3BeAeHOI BilOMOCTi Ha NanepoBOMY HOCIi He HaJa€EeTbCA.

18.10. Y Bunaaky HaaxoaxkeHHs daliny 3BefeHoi BiszomocTi no cucremi "Knient - bank" (IFOBS) niagcucrema
eSalary, KnieHT popydyae BaHKy CamOCTIMHO cnmucaTW 3arasibHy CYMy KOLWITIB, Ha/feXHy A0 BMNAATU
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YuyacHMKam 3apnnatHoro [MpoeKkTy Ha TPAH3UTHMW pPaxyHOK AAA MNO4anbliOro 3apaxyBaHHA bBaHKom
HaNeXHUX 40 BUNAATU YYacHMKam 3apnaaTHoro MpoeKTy KowrTis. B iwmx BuNnagHax — 3apaxyBaHHA KOWTIB
3AiNCHIOETbCA Ha MiAcTaBi HaneXHUM 4YnmHom odopmieHoro KnieHTom BignoBiAHOrO PO3pPaxyHKOBOrO
OOKYMEHTY LWO040 NepeKasy 3arajlibHOi CyMW KOLWTIB, HANEXHOi 40 BUNAATM Y4YaCHMKam 3apnaaTHOro
NPOEKTY, Ha TPaH3UTHUIM paxyHOK 2924 pnA noAanblOro 3apaxyBaHHA baHKOM HaNeXHUX 40 BMMNAATU
YyacHMKam 3apniaTHOro npoekTy KowTtiB. Mpu ubomy, y rpadi ,lpu3HaveHHA nnaTexy’ Takoro
PO3pPaxXyHKOBOro AOKYMEHTY 3a3HAa4YaEeTbCA HOMep i AaTa 3BeAEHOI BiAOMOCTI ANA 3apaxXyBaHHA KOWTIB Ha
PaXYHKMW, 3rigHO AKOI NepepaxoByOTbLCA FPOLLOBI KOLWTH.

18.11. baHK 34iMCHI0E 3apaxyBaHHA KOWTiB YY4acHMKam 3apnaaTHOroO NPOEKTY 3a yMOBM onaatu KnieHTom
nocnyr baHKy, B TOMYy YMC/li 38 paXyHOKY AOrOBiPHOro cnMcaHHsA, BignosigHo Ao Tapudis baHKy.

18.12. Y BMNaAKy BiACYTHOCTI BiAKPUTOrOo NOTOYHOrO PaxyHKy YcTaHoBWM B BaHKy Ta/abo SAKWO NOTOUYHWUM
PaxyHOK YCTaHOBW HEAKTUBHWIA, ONAaTa NOCAYT 34iACHIOETbCA OKPEMUM NAATINKHUM SOPYHEHHAM LUIAXOM
nepepaxyBaHHA KOWTiB Ha paxyHok No 2909 y AT AKB "/lbsiB", BKa3aHMM y [0roBOpi, OKpeMUm
NNATIXKHUM AOPYYEHHAM

18.13. Y Bunaaky, AKWO nepekasaHa KnieHTOM 3arasbHa Cyma KOWTIB MeHLWa Big Cymu, 3a3HayeHoi y
3BeAeHil BigOMOCTI ANs 3apaxyBaHHA KOWTIB Ha paxyHKM, BaHK He NPoBOAWMTb 3apaxyBaHHA KOLITIB Ha
PaxyHKM Y4YacHWKiB 3apniaTHOro MPOEKTY A0 TOro 4acy, Noku KnieHTom He Oyae HagaHO YTOUYHEHY
3BefeHy BiAOMICTb AN 3apaxyBaHHS KOLLUTIB HA PaxyHKM abo 34iCHEHO NepeKas 40,4aTKOBUX KOLUTIB.

18.14. KnieHT camocTiiMHO Hece BignoBiganbHICTb 3 YCiX NUTaHb, NMOB'A3aHUX 3 ONOAATKYBAHHAM YYaCHUKIB
3apnnatHoro npoeKkty KnieHTa, BignoBigHO A0 YMHHOrNO 3aKOHOAABCTBA YKPAiHW, @ TAKOX 3a CTPOKM
NpoBeAeHHA TakKUX BUNAAT.

18.15. baHK He Hece BiAMOBIAANbLHICTL 33 MOBHOTY/AOCTOBIPHICTL iHOPMAaLLi, BU3HaYeHOi y 3BeaeHin
BiAOMOCTI CymM ANA 3apaxyBaHHA KOLWTIB Ha pPaxyHKW, NPO HANEKHI CyMM KOLWTIB, NpuU3HayeHi A0
3apaxyBaHHA Ha PaxyHKM YYACHUKIB 3apnaaTHOro NPOEKTY.

19. OBC/NYTOBYBAHHSA KPEAUTY (MO3UKU, B TOMY YMUC/1l NOBOPOTHOI ®IHAHCOBOI
[LONOMOTW) B IHO3EMHIIA BAJIOTI BIA, HEPESUAEHTA.

19.1. bBaHK 34iicHIOE 06CNyroByBaHHA KpeauTy (MO3MKK, B TOMY YMCAi NOBOPOTHOI $hiHAaHCOBOI Aonomoru) B
iHO3eMHil BantoTi, HagaHoi Hepe3anaeHToM YKpaiHu KnieHToBsi baHKy (Hagani — No3uKa Big Hepe3snaeHTa) y
nopAAKy Ta Ha YMOBax, BU3HAYE€HMUX YUNHHUM 3aKOHOAABCTBOM YKpaiHK, ummun Mpasunamm, Tapudamu.

19.2. 3 meToto obcnyrosyBaHHA baHkom [Mo3uKK Big HepesnaeHTa, KnieHT 30608’A3aHnii nogatm go baHKy
NMUCbMOBY 3asBY LWLOAO 3a3HayeHoro, 3rigHo 3 CTaHaapTHoto ¢dopmoto AoKymeHTiB (dopatok 6.1. go
MpaBun), a TaKOXK AOKYMEHTU, NepeadayveHi YAHHMM 3aKOHO4ABCTBOM YKpPaAiHW.

19.3. Mpwu oTpMmaHHiI nucbMoBoi 3asaBu KnieHTa woao obcnyrosyBaHHs [0O3MKM Bia, HepesuaeHTa, baHk
Haaae KnieHTy nocnyrm 3 po3rnagy AOKyMeHTiB, nepenbavyeHnx YUHHUM 3aKOHOA4ABCTBOM, ANA NPUIAHATTA
piweHHA baHKkom woao obcnyroyBaHHA [lo3MKKM Big HepesuaeHTa (B TOMy 4MCAi NOJANbLIOTO
0o6cnyroByBaHHA 3 BpaxyBaHHAM BHECEHMX 3MiH 40 ymoB [M03MKK Big, Hepe3auaeHTa). BKasaHuin posrnsag
OOKYMEHTIB BK/IIOYAE, Kpim iHWOro, BCebiYHMM aHani3 Ta nepeBipKy AOKYmeHTiB (iHdopmauii) npo
diHaHcoBi onepalii (Hamipn 3ailicHeHHs ¢iHaHCOBUX omnepaliin) KnieHTa Ta BigomocTel NpPo y4yacHUKIB
¢diHaHCOBMX oOMepaLin, y BiANOBIAHOCTI A0 BMMOI YMHHOINO 3aKOHOAABCTBA, WO PEryatoe MnopAnok
3MinCHEeHHA BaHKamMKW aHanisy Ta nepesipkM AoKymeHTiB (iHbopmauii) npo ¢iHaHcoBi onepauii Ta ix
YYaCHMUKIB.

Mocnyrmn 3 po3rnAagy AOKYMEHTIB OMIAYyOTbCA 3rigHO 3 Tapndamu, He3anexHo Big NPUMHATOro baHKom
pileHHs Wwono obcnyrosyBaHHA BaHKom M03MKK Big Hepe3ngeHTa.

19.4. VY BMNaaKy, AKWO YMHHMM 3aKOHOAABCTBOM YKpaiHM nepeabayeHo HeobXigHICTb OTpMMaHHA 3rogu
(moroakeHHs, A03BONY, 3AINCHEHHA PeECTpaLi ToLLo) BaHKOM Bif, YNOBHOBaXKEHMUX AepHaBHUX abo iHLINX
opraHiB Ha o6cnyroByBaHHs baHkom 03MKM Big Hepe3naeHTa, TO Taka Noc/yra HaaaeTbca baHKom nnwe B
pasi OTpMMaHHA OCTaHHIM BignNoOBiAHOI 3rogn. B pasi AKWO OTpumMaHHA bBaHKOM BKa3aHOi 3roau
AepaBHUX abo iHWKMX opraHiB € HeObXigAHUM, TO NPU NPUNHATTI BaHKOM MO3UTUBHOrO pilUEHHs LWoAOo
obcnyrosyBaHHs M03MKKU Big Hepe3naeHTa, baHK BXMBa€E Aii 3rigHO 3 3aKOHOAABCTBOM YKpaiHM WOA0
OTPMMaHHA BigNOBIAHOT 3roAN YNOBHOBAXKEHUX AEPrKaBHUX ab0 iHLWMX OpraHis.

59



vl BAHK AbBIB

19.5. bBaHK, nicha po3rnsay nopaaHux KnieHtom ana obcnyrosyBaHHA BaHkom [Mo3uKu Big HepesnpaeHTa
OOKYMEHTIB Ta NpuiiHATTA BaHKOomM piweHHA wopo obcnyroByBaHHsA abo BiagmoBM B 06CNYroByBaHHI
Mo3nkn Big HepesnaeHTa, Ha BUMOry KnieHTa, Hagae OocTaHHbOMY iHQOpPMaLiiHE NOBiAOMAEHHS 3rigHO
CTaHaapTHUX GOpPM AOKYMEHTIB LWOAO HaAaHHA 3roan Ha obcnyrosyBaHHA ([oaaTtok 6.2. ao Mpasun) abo
BiaMOBWM B 06cnyrosyBaHHi (JoaaTok 6.3. ao Mpasua) baHkom Mo3MKK Big HepesnaeHTa.

19.6. BaHK 3060B’A3yeETbCA BWKOHYBATM YCi BMMOIMM UYMHHOrO 3aKOHOAABCTBA YKpaiHM CTOCOBHO
obcnyrosyBaHHA M0O3MKM Bif Hepe3naeHTa, NoAaHHA BigNoBiAHOI 3BiTHOCTI A0 HBY Towo.

19.7. KnieHT 3060B’A3y€eTbCA:

- CBOEYACHO nogaBaTu A0 BaHKy Ha Moro BMMoOry BClO HeobxiaHy iHpopMaLio Ta AOKYMEHTU 3 MeTOoto
34iiCHeHHA bBaHKOM HanNe)XHOro KOHTPO/D, B TOMY 4WUCAi 33 onepauismu, MoB'A3aHMMK 3
OTPUMAHHAM, BUKOPWUCTAHHAM i noBepHeHHAM [lO3MKM Bi4 HepesnaeHTa, HeobXigHi AOKYMEHTU
(indopmauito) ana 3aincHeHHs BaHKkom BcebiyHOro aHanisy Ta nepeBipkM AOKYMeHTIB (iHdopmauii)
npo d¢iHaHcoBi onepauii (Hamipu 3ailcHeHHA ¢iHaHcoBMX onepauiit) KnieHTa, BigomocTen npo
YYacHUKIB ¢piHaHCOBMX onepaLii, y BignoBiAHOCTi 40 BUMOT YUNHHOIO 3aKOHOA4ABCTBA YKpaiHu;

- CnnayyBatTM BWHaropoay bBaHKy (B po3mipi, mopagKy Ta B CTPOKM (TepMiHM), WO 06YyMOBAEHI
Tapudammu) 3a onepauiamu, Nos’si3aHMMK 3 06cnyrosyBaHHAM [TO3MKK Big HEpe3nAEeHTa, a TaKOX 3a
iHLWMMKM onepauismm, AKi BUHMKaOTb 3 MeToo 3abe3nevyeHHs BUKOHaHHA CTopoHamu ymos pasua.

19.8. VY BMNagKy HEBMKOHaHHS abo HEHa/NIeXKHOTro BMKOHAHHA KnieHTOmM cBOix 30608B'A3aHb, 06YMOB/IEHUX
Mpasnnamn, baHK Mmae npaBo B OAHOCTOPOHHLOMY MNOPAAKY MNPUMUHUTM MNPABOBIAHOCMHWU WOAO0
obcnyrosyBaHHs M03KKK Big Hepe3naeHTa.

19.9. baHK 30608B'A3yETbCA:

- 3apaxoByBaTW iHO3EMHY Ba/OTYy Ha PaxyYHOK KnieHTa, WO HaaxoauTb Big Hepe3snaeHTa Ak Mo3mKa Big
Hepe3maeHTa y BignosigHOCTI A0 gorosopy MNo3nKK Big HEpe3naEHTa;

- 3p4iicHIoBaTM  Kynisawo/npoaax/obmiH (KoHBepTalilo) iHO3eMHOI BaflOTM Ha MiKBaHKiBCbKOMy
Ba/IOTHOMY PUHKY YKpaiHM BiANOBiAHO A0 YMOB, 3a3HayeHMUX y 3aABax Ha Kynisawo/npoaask/obmiH
(koHBepTaU,ito) KnieHTa, Ha BUKOHAHHA yMOB A0roBopy Mo3uKu Big Hepe3naeHTa;

- cnucyBatM 3 [oToYHOro paxyHKy KnieHTa KoOWTW Ha MiAcTaBi NAaTiXKHOrO AOPYYEHHS B iHO3EMHIN
Ba/NOTi Ha KOPUCTb HEpe3uZeHTa B PaxyHOK noraweHHA [o3uKKu Big Hepe3naeHTa (OCHOBHOI cymu,
NPOLEHTIB TOLLO) Ta BUMKOHYBATK iHWIi 3060B'A3aHHA, nepenbayeHi ymosamu gorosopy Mo3uku Big,
Hepe3naeHTa.

19.10. baHK 34ilCHIOE KOHTPO/b 3@ BigNOBiIAHICTIO 0OCAriB NepepaxoBaHOi HEPE3UAEHTY IHO3EMHOI BaaOTH
obcaram dakTUYHO ogepKaHoi KnieHTom Mo3MKKM Big Hepe3snaeHTa 3 ypaxyBaHHAM CNaTW NPOLEHTIB 3a i
KOPUCTYBaHHA, KOMICii Tow,o.

19.11. baHK 34iNCHIOE KOHTPONb 3a HenepeBuWeHHAM KnieHTom po3mipy BMNAAT 3@ MaKCMMabHOK
NMPOLEHTHOI CTaBKOM, 3a3Ha4yeHow B pgorosopi [o3uKM Big HepesmaeHTa (30Kpema, y pasi cnnatu
HEeYCTOMKM, iHLNX CaHKLiN 32 HEHaNEeXKHe BUKOHaHHA A0roBopy MNo3nKu Big Hepe3naeHTa) y BUnaaKkax Ta B
nopaaky, nepeabayeHMx 3aKOHO4aBCTBOM YKpaiHu.

19.12. KnieHT 30608B'A3aHMIM HagaTu baHKy 3BiTHICTb Npo onepauii 3a goroBopom [Mo3UKK Big HEPE3UAEHTA,
BiANOBIAHO A0 BMMOr, nepeabavyeHUX HOPMATUBHO-NPABOBMMKU aKTamu HBY 3 nuTaHb opraHisauii
CTaTUCTUYHOI 3BiTHOCTI, WO nogaeTbca Ao HBY. baHK 30608'A3aHnii nogasatn HBY y BM3HAYeHi CTPOKM
(TepmiHmM) 3BiTHICTb Npo onepauji 3a agoroBopom [l03MKKM Big HepesnageHTa 3rigHO 3 BMMOramu
HOPMaTMBHO-NPaBOBMX aKTiB HBY.

19.13. baHK Ma€e NpaBo Aas NPUAHATTA pilleHHA Npo HaaaHHA KnieHTy 3roam Ha obcnyroByBaHHA onepaLii 3a
porosopom [o3MKKU Bifa, HepesuaeHTa BumaraTu Bia KnieHTa A0KymeHTW, AKi HeobxigHi BaHky ans
BMKOHAHHA YHKLiM BaNlOTHONO KOHTPOMO 3a onepauiamm KnieHTa, NoB'A3aHMMM 3 OTPUMAHHAM,
BUKOPUCTAHHAM i noBepHeHHAM [103MKM Big Hepe3snaeHTa.

19.14. BaHK, y BUNAAKy HeBMKOHaHHA abo HeHanexHoro BUMKOHaHHA KnieHTom Bumor [paBua wWoAo0
obcnyrosyBaHHA Mo3nKK Big Hepe3naeHTa Ta/abo BMMOr YMHHOIO 3aKOHOAABCTBA, LLO PEry/aioTb AaHi
NpaBoOBiAHOCUHM, BNPaABi NPUNUHUTU NPABOBIAHOCUHM WOA0 obcnyroByBaHHA MO3MKKM Big Hepe3naeHTa y
nopAaaKy, BU3HaYeHOMY YAHHUM 3aKOHOAABCTBOM.

19.15. AKWO YMHHMM 3aKOHOZABCTBOM nepeabayeHO HeobXiAHICTb OTPMMAHHA 3roAM YNOBHOBAMKEHUX
AepKaBHUX abo iHWKMX opraHiB Ha 0b6cnyroByBaHHA BaHKom Mo3uKKM Big, Hepe3snaeHTa (B TOMy YMCAi B pasi
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3MiH g0 ymoB [M03MKK Big Hepe3ngeHTa), To KnieHT 30608'A3yeTbcA HagaTM baHKy HeobxigHi ana Lboro
OOKYMEHTH.

19.16. BaHK BiamoBsnAe KnieHTy B 0b6cnyroByBaHHi onepalLiii 3a goroBopom [Mo3uKK Big, HepesnaeHTa, AKWO
nig 4ac 34iMCHEHHA aHanisy Ta nepeBipkM AOKYMEHTIB Npo ¢iHAHCOBI onepauii BUABNEHO O3HaAKK
34iMCHEHHA YNOBHOBAXXeHMM BaHKOM PU3MKOBOT AiANbHOCTI/HAaABHOCTI Nif03p, WO XapakTep abo HacnigKu
¢diHaHCOBMX onepauii  MOXYyTb HecTM peanbHy abo noTeHuUiliHy Hebe3neky BMKOPUCTaHHA
YNOBHOBAXEHOro 6aHKy 3 METOH BYMHEHHA KPUMIiHANIbHUX NPaBOMNOPYLUEHb.

19.17. baHK 3000B’A3aHUIN 3BEPHYTUCA A0 YNOBHOBAXEHUX AepKaBHMX abo iHWMKX opraHis, AKi 3rigHO 3
YMHHMM 3aKOHOOABCTBOM MOroAxKytoTb obcnyropyBaHHA 6aHKamu [o3MK Big HepesuaeHTis, 3
NPONO3ULIEID NPO AHYAKOBAHHA HAZAHOrO MOrOAXKEeHHA y pa3i HeoTpumaHHA KnieHTom [Mo3MKKM Big
Hepe3ngeHTa (NOBHICTIO abo YacTKOBO) NPOTArOM BCTaHOB/IEHOIO 3aKOHOAABCTBOM CTPOKY (TepMiHy) ans
OTPUMAHHA AaHoi MNo3unKK Big, HepesngeHTa.

19.18. B pasi HagaHHA baHKom 3roam Ha obcnyroByBaHHA 0O3MKK Big HepesnaeHTa 3a NEBHMM AOroBOPOM
Mo3unKku Big HepesmaeHTa, KnieHT 30608’A3yeTbcs oTpumaTth Lo MMo3UKy Big HepesnaeHTa auwe yepes AT
AKB «/1bBIB».

20. NPUMAOM NNATEXIB BIA TPETIX OCIb.

20.1. YMOBUW HAAAHHA BAHKIBCbKOI NOCNYTU

20.1.1.BignoBigHO A0 NONOXEHb YMHHOro 3aKOHOAaBCTBA, YymoB [orosopy Ta [lpasua, baHK, Ha nigcTasi
odopmneHoro MnatHMkom KnieHTa y BignoBigHOCTI 40 BMMOr 3aKOHOAaBCTBa, JlOKYMEHTA Ha NepeKas roTiBKy,
3/iINCHIOE NPUMMaHHSA FOTIBKOBMX KOLUTIB Y HaLioOHaNbHIN BantoTi YKpaiHW Ha KOPUCTb KnieHTa Ta nepepaxosye
iX Ha PaxyHOK KnieHTa, BigKpuTMi y baHKy abo Ha iHWMM paxyHOK KnieHTa, BIiAKPUTUIM B iHWIiN BAHKIBCbKIN
YCTaHOBI, Wo 3a3HayeHnit KnieHtom B [loroBopi npo HagaHHsA baHKiscbkoi nocayru ( JoaaTtok 7 go Mpasun ).
20.1.2.MpuitHATi baHKom [naTexki Ha KopucTb KnieHTa B noBHomy 06cA3i, AKWO iHwWe He nepepbayeHo
ymosamu [Jorosopy, lpaBun nignAratoTb nepepaxyBaHHO Ha PaxyHoOK KnieHTa He nisHiwe HacTynHoro
Poboyoro aHs, Wo cnigye 3a AHem NpuAHATTA MnaTexky. Mnatexi, npunHATI BaHKoOM y BUXiAHI, Hepoboui,
CBATKOBI AHi, baHK nepepaxoBye Ha KopucTb KnieHTa He ni3Hiwe nepworo Pobo4yoro gHA, WO cnigye 3a gHEM
NpUNHATTA baHKom MnaTexy Big MNnhaTHMKa.

20.1.3.HagaHHa Mocayr NPUNUHAETbCA aBTOMATUYHO, AKLLO 3aKPUBAETbCA PaxyHOK KnieHTa (3 iHiuiatuem
KnieHTa um 3 iHiuiaTMBM BaHKy 4M 3 iHWOT NPUYMHK), HA AKUI 34INCHIOOTLCA NaaTexi MnatHukamu KnieHta,
npu ubomy, KnieHT 30608’A3aHuit cnnatutu MnaTy 3a KopucTyBaHHA [Mocayramu Ta iHWi naatexi (3a
HaABHOCTI), cnnaTa AKMX nepegbaveHa Jorosopom, MNpasmnamu Ta Tapndamm.

20.2.MPABA, OBOB’A3KH, BIANOBIAA/IbHICTb CTOPIH

20.2.1.baHK mae npaso:

20.2.1.1.NoBepHyTM [JOKYMEHT Ha NepeKas roTiBK1 6e3 BUKOHAHHSA Y BUMNaAKax Ta B NOPsAAKY, nepegbavyeHomy
Jorosopom, Mpasuaamum Ta 3aKOHO4,ABCTBOM.

21.1.1.2.CamocTiliHO 34i1cHIoBaTK cnncaHHA Mnatu 3a Mocnyrm 3 NMoToyHoro paxyHka Knienta, y Bunaakax T1a B
nopsaaky, nepeabaveHnx 3akoHogascTBOM Ta/abo [lorosBopom,lpaBunamm AKWO BignosBigHO A0 YMOB
HagaHHA Mocnyrm onnaty 3a Mocnyru 34incHoe KnieHT.

20.2.1.3.MpunuHntK (posipBaTn) HagaHHA locnyrn, NMcbmMoBO nNoBigomuBlwKM Npo Ue KnieHTa y nopsagky,
nepeabayeHomy [loroBopom Ta MNpasunamm.

20.2.1.4.NpunnHATK y Byab-AKUIA Yac HagaHHA MNocayru y BUNaaKy He oTpumaHHs Mnaatm 3a Mocayru.
20.2.2.baHK 30608’sA3aHMit:

20.2.2.1.HapasaTtun Knienty Nocnyrun, obymosneHi B Jlorosopi Ta Mpasunax.

20.2.2.2.3ajincHIoBaT npuiMaHHsA MnaTtexis Big MnaTHUKIB KnieHTa npoTtarom Pobo4yoro AHA BignoBigHO A0
3aKoHO[ABCTBA Ha NiacTasi npea’asneHoro MaaTHMKOM KnieHTa HaneXXHUM YMHOM odopmaeHoro [lokymeHTa
Ha nNepekas roTiBKM Ta CBOEYACHO MNepepaxoBysBaTu [lnateki Ha PaxyHOK KnieHTa, B MOpPAAKY Ta Y CTPOKMW,
BM3Ha4veHi JJorosopom Ta lMpasmnamu.

20.2.2.3.1ligTBepa)KyBaTM HagaHHA [locnyr wnsxom Buaadi, Ha Bumory KnieHTa, BMAMCOK 3 PaxyHKy.
OTpMMaHHA BUNUCKN 34iNCHIOETLCA KnieHTOM B BbaHKy. KnieHT nigTBEpAKYE, WO BiH PO3YMIiE Ta NPUMMAE Ha
cebe yci pu3MKK, BiANOBIAANbHICTL Ta YCi MOXAMBI $iHAHCOBI 30UTKK Ta BTPATK, a TAaKOXK iHLLII npeTeHsii, Lo
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MOXYTb BUHWUKHYTM B HACNiLOK He OoTpMMaHHA KnieHTom BMNUCKM No PaxyHKy. AKwo npotarom 10 Poboumx
AHiB nicnAa gaTn BUAAQYi BUNUCKM No PaxyHKY KnieHT He Noaae NMCbMOBMX 3anepedeHb Woao HagaHux Mocayr,
BBAXAETbCA, WO KnieHT 3rogeH Ta niaTBepAMB NPABUALHICTL 3MICTY BUNUCKM NO PaxyHKy . Y BUMagKy
3’AcyBaHHA caMoOCTiiHO BaHKOM nomunok Ta/abo ¢aKTy(iB) NOMUAKOBOro 3apaxyBaHHA KOLWWTiB Ha MOTOYHUI
paxyHoK, CTOPOHM KepyrTbCA BUMOramm BCTaHOBAeHMMU [lorosopom, MNpasmaamm Ta 3aKOHOLABCTBOM A1A
TaKUX BUNaAKiB.

20.2.3.KnieHT 30608B’A3aHMit:

20.2.3.1.CBO€YacHO 3giiicHIOBaTK onAaaTy 3a HagaHi baHkom Mocnyru 3rigHo 3 ymosamu [lorosopy, Mpasun Ta
Tapudis, AKWO BiANoBIgHO A0 ymos Jorosopy, Mpasun Ta 3aaBM Npo HagaHHA baHKIBCbKOI nocayrm onnaTy 3a
Mocnyrn 34iMcHI0E KNieHT.

20.2.3.2.Y 6yab-aKkuMi Yac 3abe3neyyBaTn HaAaBHICTb Ha MOTOYHOMY paxyHKY KowTiB B 06cA3i, 4OCTaTHbOMY ANA
34iMCHeHHA baHKom [orosipHOro cnmcaHHA 3 NOTOYHOro paxyHKa y BUNaAKax Ta B MOPALKY, WO BCTAHOBAEHI
Jorosopom, lMpasunamu ta 3aKOHOAABCTBOM, AKLWO BignosigHO A0 ymos [lorosopy, [pasuna Ta 3aasu npo
HagaHHA baHKiBCbKOi nocnyrm onnaty 3a MNocnyru 3gincHioe KnieHT.

20.2.3.3.PerynapHo, ane He meHwe HiX 1 pas Ha micAaub, OTPMMYBATU BUMUCKM Ta BUNUCKU-NIATBEPAKEHHA B
baHKy.

20.2.3.4.NpoTtarom 10-Tn Poboumx pHiB nicna pgatm BuAaadi baHKom BUNUCKM 3 [IOTOYHOrO PaxyHKa,
NoBiAOMNEHHA abo iHWKWX BUNUCOK, NOBIAOMNATM BaHK Npo BCi BUABNEHI HETOYHOCTIi aB0 NOMMAKM Y BUNMCKAX
3 [OTOYHOrO paxyHKa Ta iHWMKX fOKYMeHTax abo Npo HeBM3HaHHA (He NiATBEPAKEHHSA) NiACYMKOBOroO canbao
3a [ToTOYHUM paxyHKOM.

20.2.3.5.MNosigomnAaTn BaHK nNpo 3apaxyBaHHA Ha MNOTOYHUI PaxyHOK KOLWTIB, WO MOMY He Hanexatb. KnieHT
30608B’A3aHUIN HEraltHO NOBIAOMMTM NPO Le baHK Ta NOBEPHYTM TakKi KOLWTKM BiANOBIAHO A0 3aKOHOAABCTRA.
20.2.3.6.MpoTtarom 3-x Pobounx AOHIB 3 AHA HaAXOAXKEHHSA nNOBiAOMIEHHS bBaHKy npo 3a4iicHeHHA
NMOMMU/IKOBOrO rnepeKkasy (MOMMAKOBOro 3apaxyBaHHA KoOwWwTiB Ha [oToYyHUI paxyHOK KnieHTa), noBepHyTH
NMOMM/IKOBO 3apax0BaHi KOLUTU Ha PaxyHOK, 3a3HAY€HUN Y BiANOBiAHOMY NOBiAOMAEHHi BaHKy.

20.2.3.7.KnieHT 30608’A3aHMI NUCbMOBO NOBIAOMUTU BaHK MPO 3MiHY CBOrO MiCLLe3HAXOAKEHHA, BHECEHHSA
ByAb-AKNX 3MiH [0 PeecTpaLinHNX AOKYMeHTIB KnieHTa Ta/abo iHWwKX peKksi3uTie KnieHTa. Take NoOBiAOMIEHHS
pasom i3 opuriHanamm abo HaneXHMM YMHOM 3aCBiAYEHMMMW KOMiAMWM BiANOBIAHWUX NiATBEPOKYOYUX
OOKYMEHTIB Ma€e 6yTn 3pobneHe KnieHTOM B CTPOK He Mi3Hiwe 5-Tn Poboumx gHiB 3 MOMEHTY HaCTaHHA
BigNoBigHOI Nnoga;i.

20.2.3.8.3HaiomunTK cBOiX MNNaTHUKIB 3 NpaBUNAMM BHYTPILLHbOIO po3nopaaky baHky.

20.2.4.KnieHT ma€e npaso:

20.2.4.1.BumaraTtv cBO€YaACHOro i NOBHOrO 34iicHeHHsA MNMocayr obymosneHnx Jorosopom Ta Mpasunamu.
20.2.4.2.BigmoBuTuncAa Big otpumaHHa Mocayrn, nMcbmoso nosigomuslin npo ue baHk 3a 30 KaneHaapHUX
OHiB A0 nepenbayeHOro CTPOKy Po3ipBaHHA.

20.2.4.3.KnieHT 30608’A3aHUI cnnayvyBaTn baHKy KOMicito 3a HagaHHA Mocayr y po3mipi BCTaHBOMIEHOMY Y
JoroBopi Nnpo HagaHHA baHKiBCbKOi nocnyru Big cymu MNnatexy, NPUNHATOrO ANA NepepaxyBaHHA Ha KOPUCTb
KnieHTa BignosigHo go ymos orosopy, lNpasua.

20.2.4.4.KnieHT popydae baHKy yTtpumaTtu [MnaTty 3a Mocayru 3 cymu [nateky B MOMEHT 34iACHEHHA
nepepaxyBaHHS rpOLIOBUX KOLWTIB HA MOTOYHWUI paxyHOK KnieHTa abo iHWKI paxyHOK, AKUA BIiAKPUTUI B iHLWIN
GaHKiBCbKi ycTaHoBi. B ubomy BuMnaaKky baHK nepepaxoBye NpuiHATUIA [naTixk Ha MNOTOYHMI paxyHOK abo
iHLIWIM paxyHOK, AKMN BIAKPUTUI B iHWIiN BaHKiBCbKI ycTaHOBI KnieHTa 3a BuKkaoveHHsam MaaTtu 3a Mocayru, wo
nignarae cnnati KnieHtom BignosiaHo Ao ymos [lorosopy Ta Mpasun abo Mnata 3a Mocnyrm 34iACHIOETLCA
waaxom [orosipHoro cnucaHHA baHkom BignosigHoi cymn 3 TloTouHOro paxyHka KnieHTa y nopagky,
3a3HayeHomy Yy [orosopi Ta [lpaBunax. 3asHayeHe Bulie He no3basnAe KnieHTa npaBa CamMOCTIMHO
3MIMCHIOBATM NAaTeXi B paxyHOK onaatv HagaHux MNocayr 3a [Jorosopom. B Takomy BUNAgKy A0 HacCTaHHA
cTpoKy onnatu Mocayr 3a [loroBopom KnieHT nosigomnne BaHK Npo HeobXxiAHICTb HaJ@aHHS MOMY PEKBi3UTIB
paxyHKy BaHKy ans 3aiMcHeHHA BiANOBIAHMX NAaTeXiB Ta NicAA OTpMMaHHA Big, baHKy Takoi iHPopmauii
CaMOCTIHO 34iCHIOE ONNATy B NOPAAKY Ta CTPOKM, BU3Ha4eHi [lorosopom Ta MNpasunamm.

20.2.4.5.Y BMnaaKy, AKLWO KOWTiB Ha NNOTOYHOMY paxyHKY HeA0CTaTHbO ana onnaTtu Mocnyr baHKy BignoBigHO
[0 nyHKTY 20.2.4.4.Mpasunn Ta/abo 34iACHEHHA HLWMX NAATeXiB Ha KOPUCTb baHKy Ha y3rofskeHy aaTy abo
BaHK 3 6y Ab-AKMX iHWMX MPUYNH HE MAE MOKIUBOCTI 34iNCHUTKN JloroBipHe cnucaHHs HeobxiaHOoi CyMu KowTiB
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3 MoToyHOro paxyHka, baHK nosigomnsie KnieHTa npo HeobxigHicTb 3ailicHeHHA naatu 3a MNocnyrn Ta/abo
iHWKX nnaTexis, a KnieHT 3060B’A3aHNI HeralHo 34iACHUTK BCi NaTexKi 3@ PEKBi3UTaMM BKa3aHMMM B TaKOMY
nosigomneHHi. MosigomneHHa KnieHTa baHKOmM He no3baense baHK B noaanblwomy npaBa Ha [orosipHe
CNUCAHHA KOWTIiB 3 paxyHKy KnieHTa, y nopaaky nepeabayeHomy [orosopom, Mpasunamu. KnieHT y 6yap-
AKOMy pasi 30608’A3aHMI 3abe3neynTn B AaTy CNNath nnatv 3a NocnyrM HasBHICTb FPOLIOBMX KOLWTIB Ha
MoToYHOMY paxyHKy B pO3Mmipi, WO Bignosigae nnati 3a HagaHi baHkom lMocayru.

20.3.BignoBiganbHictb CTopiH

20.3.1.3a HecBoeyacHy onnaty KnieHtom HagaHux BbaHKkom [Mocnyr BaHK mae npaso BMmaraTtu Big KnieHTa
cnaatv neHiy po3mipi 0,1% Biag cymun npocTpoyeHoro MNaaTexky 3a KOXKHWUIA AeHb NPOCTPOYEHHSA, ane He binble
noABiiHoiI 06niKoBOI cTaBKM HauioHanbHOro 6aHKy YKpaiHu, WO Aiana y nepiod, 3a AKMKA CNNAYYETbCA NEHA.
HapaxyBaHHA neHi 34iMCHIOETbCA Ha CyMy MPOCTPOYEHOrO0 BUKOHAHHAM 60proBoro 3060B‘A3aHHA 33 BECb Yac
NPOCTPOYEHHA.

20.3.2.3a HenoBepHeHHA KNieHTOM NOMWUAKOBO OTPUMAHOI Cymu KowTiB npoTtarom 3 (Tpbox) Pobounx AHiB 3
OHA HaAXOAKEHHSA NOBiAOM/IEHHA BaHKy Npo 34iMCcCHEeHHs MOMU/IKOBOro nepekasy baHK mae npaBo BMmaratu
Big, KnieHTa cnnatu neHi y posmipi 0,1% Big CymnM NOMMNKOBO OTPUMAHMX KOLITIB 33 KOXHUKA AeHb
NPOCTPOYEHHSA, MOYMHAKOYUMN 3 AaTU 33aBEPLUEHHA NMOMMUIKOBOrO Mnepekasy A0 AHA NOBEPHEHHA MOMWIKOBO
OTPMMaHUX KOLLTIB BK/KOYHO, ane He Ginblie noaBinHoi 061ikoBoi cTaBKK HauioHanbHOro 6aHKy Ykpainu, wo
Aiana y nepioa, 3a AKMIM CNAAYYETLCA NEHS.

20.3.3.3a HecBO€eYacHe 4YM HenpaBu/bHE nepepaxyBaHHA baHKOM rpowoBux KowrTiB, baHK cnnauvye KnieHty
neHto y po3mipi 0,1% (Hynb LiAnX ogHa AecsaTa BiACOTKA) Bif HEeCBOeYacHO abo HenpaBM/bHO NepPepPaxoBaHOl
CYMU 33 KOXKHUI AeHb MPOCTPOYEHHS, ane He 6inbw noasinHoi 06nikoBoi ctasku HBY, wo giana y nepiog, 3a
AKMM CNNAYYETLCA NEHS.

20.3.4.BignosiganbHicTb 33 NPaBUIbHICTb 3aN0BHEHHA [loKymeHTa Ha nepeKas roTiBku Hece MNnaTHuK KnieHTa.

21. |HWI YMOBMW.

21.1.Mpasunna CKNageHi yKpaiHCbKO MOBOHO.

21.2.CTopoHM niaTBEpAKYHOTb, WO TekcT [pasun, Tapudm He NoTpebyloTb MNOrOAMKEHHA LWAAXOM
npocTaB/eHHA goAaTkoBux nignucis CTopiH Ta/abo cKpinaeHHA neYaTkoto baHKy.

21.3.. HeailicHicTb OKpemmx nonoxeHb umx Mpasua, nignucaHnx CtopoHamm CtaHAapTHUX GOPM AOKYMEHTIB,
Tapudis He TArHe 3a coboto HeailicHicTb [loroBopiB nocAayr B Linomy.

21.4. HasBwu po3ginis, ctatteit, rnas Towo CraHAapTHUX GopM AOKYMEHTIB, [1paBun BUKOPUCTOBYIOTLCA AnLLE
ONA 3pYYHOCTI Ta }KOAHUM YMHOM He BNAMBAKOTb HA iX 3MICT | TAyMayeHHs.

21.5.3 ycix nuTaHb, He yperynboBaHux ummm Mpasunamu, nignncaHnmm CtopoHamm CtaHgapTHUMK dopmamm
OOKyMeHTiB, Tapudammn, CTOPOHM KepyroTbCA BiANOBIAHMMM HOPMAMM YUHHOTO 3aKOHOAABCTBA YKpaiHu.
21.6.BiacTtynneHHs KnieHTom npas Bumorn abo nepesegeHHs 6opry KnieHta 3a JJoroBopom nocayr MOXAMBI
TiNbKM 3@ HAABHOCTI Ha L& NMCbMOBOI 3rogu baHKy.
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