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PiweHHs MpasniHHA AT AKB «/1bBiB»
MpoTtokon Ne 003/2020 sig 03.02.2020p.
BeoauTbcA B gito 17 ntotoro 2020
PiweHHs MpasniHHA AT AKB «/1bBiB»
MpoTtokon Ne 006/2020 sig 02.03.2020p.
BeoguTbea B gito 03 6epesHs 2020
PiweHHs MpasniHHA AT AKB «/lbBiB»
MpoTtokon Ne 018/2020 sig 25.05.2020p.
BBoauTbcA B gito 28 TpasHa 2020
PiweHHsa MNpasniHHAa AT AKB «J1bBiB»
MpoTtokon Ne 025/2020 sig 13.07.2020p.
BeoauTtbca B gito 27 amnHa 2020
PiweHHa NpasniHHAa AT AKB «/1bBiB»
MpoTokon Ne 026/2020 sig 20.07.2020p.
BBoauTbcA B gito 3 22 annHa 2020
PiweHHs MpasniHHA AT AKB «/1bBiB»
MpoTokon Ne 39/2020 sig 27.10.2020 p.
BeoauTbca B gito 3 09 ancronaga 2020 p.
PiweHHa NpasniHHAa AT AKB «/1bBiB»
MpoTtokon Ne 040/2020 Big 03.11.2020 p.
BeoauTtbca B gito 3 16 anctonaga 2020 p.
PiweHHa NpasniHHAa AT AKB «/1bBiB»
MpoTokon Ne 049/2020 sig 29.12.2020 p.
BeoauTbca B gito 3 11 civyHa 2021 p.
PiweHHsa NpasniHHA AT AKB «J1bBiB»
MpoTtokon Ne020/2021 Big 01.07.2021 p.
BBoauTbcA B gito 3 09 nvnHa 2021 p.
PiweHHsa NpaeniHHAa AT AKB «/1bBiB»
MpoTtokon Ne021/2021 Big 13.07.2021 p.
BeoauTtbea B gito 3 23 annHA 2021 p.
PiweHHsa MNpaeniHHA AT AKB «/1bBiB»
MpoTokon Ne 032/2021 sig 12.10.2021 p.
BBoauTbCA B Aito 3 22 »koBTHA 2021 p.
PiweHHsa NpasniHHA AT AKB «J1bBiB»
MpoTtokon Ne 035/2021 Big 07.12.2021 p.
BeoauTtbca B gito 3 20 rpygHA 2021 p.

¥4 BAHK AbBIB

AKLOHEPHE TOBAPWUCTBO
AKLIOHEPHO KOMEPLIMHWUI BAHK «/1bBIB» (AT AKE «/1bBIB»)
[ATA OMYB/IKYBAHHA 20.01.2020

PiweHHs MpasniHHA AT AKB «/1bBiB»
Mpotokon Ne 039/2021 sig 21.12.2021 p.
BBoguTbca B gito 3 01 ciuHA 2022 p.
PiweHHs MpasniHHA AT AKB «/1bBiB»
Mpotokon Ne 016/2022 sig 12.04.2022 p.
BeoguTbea B Aito 3 20 KBiTHA 2022 p.
PiweHHA NpasniHHa AT AKB «/lbBiB»
Mpotokon Ne 019/2022 sip, 26.04.2022 p.
BBoauTtbcea B Aito 3 10 TpaBHA 2022 p.

NMPABUNTA KOMIMJIEKCHOIO BAHKIBCbKOIO
OBCNNYTOBYBAHHA CYB'EKTIB TOCNOAAPIOBAHHA

(HoBa pepakuin)
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1. 3ATAJ/IbHI NOJTIOXEHHA

Li NpaBnna KomnnekcHoro 6aHKiBCbKOro ob6cnyrosyBaHHA cyb'ekTiB rocnogaptoBaHHA (Hagani — Mpasuna)
pa3om i3 opopmneHoto 3aAaBoto — [loroBopom Npo HaAaHHA NeBHUX BAHKIBCbKUX NOCAYT, € 4OFOBOPOM MPO
HaZaHHA GaHKiBCbKMX nocnyr (Hagani — Jorosip), AKMM OBYMOBIOETbCA MOPAAOK Ta YMOBM HafaHHA
BM3HAuYeHMX OaHKIBCbKMX nocayr, npaBa Ta o060B‘A3KM baHKy Ta KnieHTa, nNopAagok po3paxyHKiB Ta
BianosiganbHicTb CTopiH, nigctaBu Biamosu Big [oroBopy Ta/abo NpuMnUMHEHHA HadaHHA BaHKiBCbKMX
NOCAYT, @ TAKOX iHLWi 0cOBAMBOCTI HaZAHHA OKpPeMUX BaHKIBCbKMX NOCAYT.

HoroBip BcTynae B aito 3 gHA yknageHHa CtopoHamu 3aasu — [JoroBopy Npo HagaHHA NeBHOI 6aHKiBCbKOI
NOCNyrn, AKWO iHWe He 3a3Ha4YyeHo B camik 3assi — [lorosopi. Y BMMaAKy HaABHOCTI po3biHOCTEN y
nonoxeHHax Mpaswua i 3aasu — [JoroBopy Npo HagaHHA NeBHOI 6aHKIBCbKOI NOCAYrv, ANA BPerytoBaHHA
NpPaBoOBiIAHOCMH 3aCTOCOBYOTbCA BiANOBIAHI NONOXKeHHA 3aasun — [lorosopy.

Ha nigcrasi [loroBopy KnieHTy HagatoTbCA HAcTynHi 6aHKiBCbKI nocnyrmu™*:

1. BIOKPUTTA TA OBC/TYTOBYBAHHA NOTOYHUX PAXYHKIB;

2. BIOAKPUTTA TA OBC/TYTOBYBAHHA BK/IALHUX PAXYHKIB, PO3MILLEHHA BKIALIB;

3. BIAKPUTTA KAPTKOBOTIO PAXYHKA, BUAAYA KOPNOPATUBHOI KAPTKM TA IX OEC/TYTOBYBAHHS;

4. NOCNYIM AUCTAHLIMHOITO OBCNYITOBYBAHHA MOTOYHOINO PAXYHKA 3A JOMOMOIOK0

CUCTEMW «KNIEHT-IHTEPHET-BAHK»;

HAOAHHA NOCAYTU «3APNNATHUA NPOEKT»;

6. OBC/TYTOBYBAHHA KPEAUTY (NO3UKK, B TOMY YUC/I NOBOPOTHOI ®IHAHCOBOI JOMNOMOrIM) B
IHO3EMHI BANOTI Bl HEPE3UAEHTA;

7. TMPUAMAHHA NMNATEXIB Bl TPETIX OCIB.

v

*3a3HayeHu BuLLe nepesnik baHKIBCbKMX MOC/AYr HE € BUYEPMHUM, | Y BUNAZKY A0NOBHEHHA MpaBua NeBHUMMU
BaHKiBCbKMMKM nocnyramu, Aki He bynu nepeabadeHi [loroBopom nig Yac moro yknageHHa, KnieHT matume
NpPaBO CKOPUCTATUCA HOBMMM BaHKIBCbKMMM nocnyramm B nopsaky, nepeabayeHomy [oroBopom.

2. TEPMIHU TA NMOHATTA

ABTOpM3aLia — npolueaypa OTPUMaHHSA A03B0OJY HA NPOBeAEeHHA onepadii 3 BUKOpUCTaHHAM KapTKu.

ABTopu3auis B Cuctemi —npoueaypa niarsepaKeHHs Bu3HaveHmx aiv Knienta (Kopuctysaya) B Cuctemi, AKka B
AONOBHEHHA a0 AsTeHTUdIKauji (/loriH, naponb) nepepbayvae 3actocyBaHHA KopuctyBauem ELM Ta
OpgHopasoBoro Kogy — ABodaKkTopHa aBTopM3aLia (3a ymoBu niakntodeHHs nocnyru iFOBS.SMSConfirmation).
(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHa, npomokon Ne 003/2020 eid 03.02.2020p.)
AKkpeautoBaHuii ueHTp ceptudikauii Knwuis (ALCK) — kBanidpikoBaHUI HagaBay €NEeKTPOHHUX AOBipUMX
nocayr, wo signosiaae sumoram 3Y "Mpo enekTpoHHI fosipyi nocayrn".
(31 BMIHAMM 32i0H0 3 piueHHAM [pasniHHA, npomokoa Ne 021/2021 gid 13.07.2021p.)
BaHK - FfonoBHKUI odic AT AKB «JIbBIB» Ta byab-AKi MOro CTpyKTypHi Nigpo3ainm Ha TepuTopii Ykpaitu.
BaHKOMAT — nNpPOrpamHO-TEXHIYHUIA KOMMAEKC, WO HAJAE MOXKAMBICTb [epraTento  34iNcHUTK
camoobcyroByBaHHA 3a onepaLiamm 3 oAepKaHHA KOLWTIB Yy roTiBKOBiA GOPMi, BHECEHHA X ANA 3apaxyBaHHSA
Ha BiANOBiAHI paxyHKN, oaeprKaHHA iHbopMaLii WoA0 CTaHy PaxyHKy, a TaKOX BMKOHATM iHLWI onepauii 3rigHo
3 QYHKLIOHAIbHUMWN MOXKNBOCTAMM LLbOrO KOMJ/IEKCY.
BAunsbKi 0cobu - YoNoBIK, ApYKUHA, BAaTbKO, MaTK, BITYMM, Madyxa, CUH, A04YKA, NACMHOK, Nag4yepKa, PiaHUM
6paT, pigHa cectpa, Aig, 6aba, npaain, npababa, BHYK, BHyYKa, NpPaBHYK, MpPaBHY4YKa, YCUMHOBOBAY 4YM
YCUHOBNEHMMI, OMiKYH YK MiKAyBanbHUK, 0c0ba, AKa nepebyBae nig onikoto abo niknyBaHHAM, a TaKOX ocobu,
AKi CNifIbHO NPOXMBAKOTb, NOB’A3aHi CNiAbHUM NOGYTOM i MatoTb B3aEMHI nNpaBa Ta 060B’A3KM, B TOMY YUCAi
ocobu, aKi cninbHO NPOXKMBAKOTL, a/ie He NepebyBatoTb Y WOGI.
BnoKyBaHHA NAATIXKHOI KAapTKMU — nepesefeHHA KapTKM B CTaH, Y AKOMY HEMOX/MBO BMKOHYBATU Oyab-AKi
¢diHaHcoBi onepauii.
BantoTHi onepauii - Onepau;i, Wo 34iCHIOITLCA 3 BAaZIKOTHUMM LiHHOCTAMM BignoBigHO Ao ymos [orosopy,
3
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Mpasun Ta/abo 3akoHOAABCTBA.

Bepudikauia KnieHta - BcTaHoBneHHA (niaTBepaykeHHA) BaHkom BignosigHocTi ocobu KnieHta ([osipeHoi
0cobu) y MOro NPUCYTHOCTI OTPUMAHMM Bif HbOTO iAEeHTUIKALIMHUM AaHUM.

BigKpUTUIA KAtOY - NnapameTp KpuntorpadiyHOro anropuTmy NepeBipKM eNeKTPOHHOro uudposoro nignucy,
[OCTYynHWUIM baHKy.

Bunucka - 3BiT Npo onepaLii, NnpoBegeHi No PaxyHKy 32 NeBHUI nepiog, Yacy, Ta NPO CTaH Lboro PaxyHKy Ha
KiHeub Takoro nepioay, wo GopMyeTbcA BAACHUMWU cunammn KnieHTa, AKWO BiH KOPUCTYETbCA MOCAyramu
Cuctemm «KnieHT-IHTepHeT- 6aHK», abo HagaeTbca baHkom KnieHTOBi Ha BUMOTY OCTaHHbLOTO.

Bunucka no BMK - iHbopmauis y naneposiit abo enekTpoHHiln popmi, Wo HagaeTbca BaHKom KnienTy, y akii
BigobparkeHo 3a4ilicHeHi onepauii no KapTkoBomy paxyHKy 3a gonomoroto BIMK Ta cymy KowTiB, B MexKax AKoi
MOYTb 34iMCHIOBATMCA NAaTexi No KapTKOBOMY paxyHKY 3a A4onomoroto AaHoi BMK (HeBMKOpPUCTaHy YacTUHY
Nimity BuTpaT Ha BIK).

BKnaga (4eno3unT) — KowTK B roTiBKOBIM abo 6e3roTiBKkoBil dopMmi y BantoTi YKpaiHn abo B iHO3eMHi BantoTi, AKi
3any4yeHi 6aHKOM Bif BKNaAHWKA (abo AKi HagiiwauM ana BKAAAHMKA) Ha ymoBax A0roBopy 6GaHKiBCbKOro
paxyHKy, 6aHKiBCbKOro BKAaAy (Aeno3unTy) (Kpim KoLwTis, 3a/1ly4eHuX Big Buaadi owagHoro ceptudikata 6aHky),
BK/IIOYAOYM HapaxoBaHi BiACOTKM Ha Taki KowTu. KowTu, 3anydeHi 6aHKom Big Buaadi (BUMNycKy) owagHoro
cepTudikaTa 6aHKy abo geno3nTHoro ceptudikata 6aHKy, He € BKIaA0M.

(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHa, npomokosa Ne 032/2021 eid 12.10.2021p.)
(31 BMIHAMM gionosioHo 0o piweHHsA lNpasniHHA, npomokon Ne019/2022 eid 26.04.2022p.)

BknagHuK - ¢isnyHa ocoba (y Tomy uncni ¢pisnyHa ocoba - nignpmemeup), Aka ykaana abo Ha KOPUCTb AKOI
YyKNageHo Aorosip 6aHKiBCbKOro paxyHKy, 6aHKiBCbKOro BKaaay (aenosunty), Kpim ¢isnyHoi ocobu (y Tomy umncni
¢i3nyHOoi 0cobM - NignpmnemuUA), AKa € BNACHUKOM NLLE OLWAAHOrO cepTudikata 6aHKy.

(31 BMIHAMM gionosioHo 0o piweHHsA lNpasniHHA, npomokon Ne019/2022 eid 26.04.2022p.)
FeHepauina (nepereHepauis) poboyoro 0co6MUCTOro KaUa - NPOLEC CTBOPEHHA HOBOrO 0CO6UCTOro pobo4oro
Kntoya ELLN nignucysaya.
[ata BanoTyBaHHA - 3a3HayeHa NAaTHUKOM Yy Po3paxyHKoBOMYy AOKYMeHTi abo B AOKYMEHTI Ha nepekas
roTiBKM AaTta, NOYMHAKUM 3 AKOI KOLWTK, MepekasaHi NAaTHMKOM OTPMMYyBady, NepexoaATb Y BAACHICTb
OTpMMyBaya.
[aTta BHeceHHA abo [lata po3MilLleHHA - AeHb, B AKMIA Ha [len0o3MTHUI paxyHOK 3apaxoBytOTbCA KOWTU B CyMi
He MEeHLWIN, HiXX MIHIManbHMN PO3Mmip AnA BignosigHOro TMny [eno3uTy Ta He MeHLWi BKa3aHOi BKnagHUKom
cymu npun obopmeHHI 3aasu.
[Oeno3ut Ha sBumory abo Bknag Ha sumory - [1eno3uT, po3miuleHnin KnieHtom B BaHKy Ha ymoBax BMAayi Ha
nepwy Bumory KnieHta abo 34iiCHEHHA NaaTexKiB 338 PO3NOPALKEHHAM BIaCHUKA PaxyHKy.
[eno3nTHMiA paxyHOK - paxyHOK, W0 BiAKPUBAETbCA BaHKOM Ha im’a KnieHTa ana obniky Jenosuty.
Depxatenb - npauisHMK abo ynoBHoBaXeHa ocoba KnieHTa, Ha im’a askoro baHKom BuNycKaeTbca KapTKa.
[iadi, AKi BUKOHYIOTb Ny6niuHi PyHKUIii B MidKHapoaHUX opraHisauiax, — nocagosi 0cobu MiXKHapOAHMX
opraHisauin, ski obiimatoTb abo obiimann nocagy KepiBHUKa (gMpPEKTOpPa, roNI0BM MPaBAiHHA abo iHWY) YK
3aCTyNHMKa KepiBHMKa B TaKMX OpraHisauiax abo BUKOHYIOTb UM BUKOHYBanM Oyab-AKi iHWI KepiBHi (BM3HAYHI
ny6niyHi) GyHKUIT Ha HAaMBULLOMY PiBHI, B TOMY YMCAi B MidKHAPOAHMX MiXKAEPHKABHUX OPraHisauifax, YneHu
Mi>KHaPOAHMX NapAaMeHTCbKMX acambnen, cyaai Ta KepiBHi NocagoBi 0cobu MiXKHapPOAHMX cyiB.

(31 BMIHAMM 32idH0 3 piweHHAM pasaitHsA, npomokon Ne 049/2020 gid 29.12.2020p.)
DosipeHa ocoba - diznyHa 0coba, KA Ha 3aKOHHWUX NiACTaBaX MA€ MOBHOBAXEHHA NPeACTaBAATU iHTepecH
KnieHTa B BaHKy Ta mae npaBo Big, imeHi KnieHTa: 3ailicHlOBaTM onepalii 3 BUKOpUCTaHHAM KoprnopaTuBHOI
KapTku Ta/abo KopucTyBaTUCA/po3nopaaxatnca paxyHkammn KnieHTa, Ta/abo KopuctysaTucs BaHKiBCbKMMM
nocayramm.
DopaTtkosa BMK — BIK, wo Buaaetbcs KnieHTy abo iHLWIiM ynoBHOBaXeHil ocobi 0AaTKOBO A0 BXKe BUAAHOI
(nepwoi) BIMK a0 uboro » KopnopaTMBHOIro KapTKOBOTO PaxyHKY.
Dorosip 3actaBu - A0rosip, Wo yknageHuii(i) Ta/abo 6yae(ytb) yknageHuii(i) mixk baHkom Ta KnieHtom 3
MeTolo 3abesneyeHHs HalexHoro BMKOHaHHA KnieHTom Ta/abo TpeTtboto(imm) ocoboro(amm) diHaHCcOBMX
30608'A3aHb Nepesn baHkom.
DorosipHe cnucaHHA - CnucaHHA baHKoM 3 Byab-AKOro paxyHka KnieHTa rpowosux KowTiB 6e3 nogaHHA
KnieHTOM NnaTiXKHOro AopyYeHHA, WO 34iMCHIOETbCA BaHKOM y NopAaaKy, BUSHaYeHOMY LUnmMu Mpasunamm.
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EneKkTpoHHMit pokymeHT (E[]) - AOKYMEHT, iHbopmaL,ito B AKOMY NOAAHO B €/IeKTPOHHIN GpopMmi, Lo BKAOYAE
HeobXiaHi peKBi3UTU. ENeKTPOHHMI AOKYMEHT MoXKe B6yTW CTBOPEHO, nepeaaHo, 3b6eperkeHo, 06pobaeHo i
nepeTBOpPeHO Y Bi3yanbHy ¢opmy nogaHHA. [epenik ENEeKTPOHHUX [OKYMEHTIB, OOMIH AKMMU MOXKe
34iMCHIOBATUCA i3 BUKOPUCTAHHAM CUCTEMM, MICTUTBCA B AOKYMeEHTaL,i 4o Cnuctemu.

ENeKTpoHHMii po3paxyHKoOBUIA AOKYMeHT (EP[]) - ENeKTpOHHUI AOKYMEHT, Ha NiacTaBi AKOro 34iMCHIOTbLCA
6aHKiBCbKi onepaui.

EnekTpoHHuii uudposuii nignuc suaaHum 6aHkom (ELLM) - BMA enekTpoHHOro nignucy, oTpMmaHoro 3a
pe3ynbTaToM KpuntorpadiyHoro nepetBOpeHHA Habopy eNeKTPOHHUX AaHMX, AKWMMA A0AQETbCA A0 LbOro
Habopy abo norivHO 3 HMUM NOEAHYETbCA i AAE 3MOry NiATBEPAUTM MOro LiNICHICTb Ta iaAeHTUOIKyBaTH

nignucysava.
(31 BMIHAMM 32idH0 3 piweHHAM lMpassiHHA, npomokon Ne 021/2021 gid 13.07.2021p.)

3apnaaTHMiA NPOEKT - BIAHOCUHM MixK KnieHTom, BaHKOM Ta YY4acHMKaMu 3apnnaTHOro NpoekTy WoA0 HadaHHA
BaHKOM nocnyr no 3apaxyBaHHIO Ta BUNAATI 3apObITHOI NNATK Ta iHWMX BUNNAT Yyepe3 PaxyHKW, BiAKPUTI
YyacHMKam 3apnnaTHoro npoekty. [lo iHWMX BMNAAT HanexaTb CTUNeHAii, npemii, gonnatv, HaabaBKM,
BMHAropogmM, maTtepiasbHi BMNAATKW, FapaHTiHI i KOMNeHcauiHi BMNAaTK, AKi 34ilAcHIoOTbCA KAieHTOM Ha
KOPUCTb YYacHMKiB 3apnaaTHOro NPoeEKTY.
3aKoHOAaBCTBO - CyKYMHICTb YCiX HOPMATUBHO-MPaBOBMX aKTIB, WO Ail0Tb B YKpaiHi.
3aKoHo[aBcTBO Yy chepi piHAHCOBOro MOHITOPUHTY - CyKYMNHICTb HOPMATMBHO-NMPaBOBUX aKTiB B chepi npoTma,i
neranisaujii  (BiAMMBAHHIO) [0X0A4iB, OAEPXKAHWUX 3N0YMHHUM WAAXOM, iHAHCYBaHHA Tepopusmy Ta
¢diHaHCyBaHHA PO3MOBCIOAKEHHS 36P0Oi MacoBOro 3HULLEHHA.
3aaBa — [orosip — O3Hayae, AK pa3omM TaK i oKpemo 3aasy/[orosip nNpo HadaHHA BaHKiBCbKOI nocayru,
3asBy//lorosip Npo 3MiHy YMOB KOPUCTYBaHHA BaHKIBCbKOKO MOC/NYroto, 3aABy Npo BiAMOBY Big, OTPUMaHHA
BaHKiBcbKoi nocnyru, Towo. OGOpPMNOETLCA Y ABOX OPUTIHANBHUX NMPUMIPHUKAX ANA KOXHOT CTOPOHMW.
laeHTUdiKalia - yutrta 6aHKOM y BMNagKax, nepenbadyeHUx 3aKOHOAABCTBOM YKpaiHW, AOKYMEHTA/NbHO
nigTBEPAKEHMX 3ax04iB, NMOB’A3aHMX 3 OTPMMaHHAM BigomocTel, Ha niacTaBi odiliMHMX AOKYMeEHTIB abo
3aCBig4YeHMX Y BCTAHOBAEHOMY MOPAAKY iX KOMil.
laeHTndiKauia uepes KOHTAKT LEeHTP — CYKYMHICTb AilA, WO A03BONAITh iAeHTUdiKyBaTM 0coby KnieHTa waaxom
3BipKK BignosigHoi iHpopmauii, AKowo Bosodie baHK Ta gaHMMM, WO NOBIAOMAAOTbCA KnieHTOm nig yac
TenedpoHHOT pO3MOBMY.
IHO3emHi nybniuHi giadi - ¢isnuHi ocobu, AKi BUKOHYOTb abo BWMKOHYBanW BM3HA4Hi NybAiyHi GyHKUiT B
iHO3EeMHMX AepKaBax, a Came: rnaBa AepKasu, YpALY, MIHICTPU (3aCTYMHMKKU); YNeHM NnapaameHTy abo iHwWwmx
OpraHiB, WO BMKOHYIOTb QYHKLi 3aKOHO4aBYOro OpraHy AepKaBu; rofI0BU Ta YEHWN NPaBAiHb LEHTPaNbHUX
6aHKiB abo paxyHKOBMX ManaT; Y1eHU BEPXOBHOMO CyAy, KOHCTUTYLiMHOro cyay abo iHWWX cyAoBUX OPraHis,
PilLEHHA AKMX He MiANAraloTb OCKAPMEHHIO, KPiM OCKAp)KeHHA y 3B’A3KY 3 BUMHATKOBMMMKM 0OCTaBMHaAMMU;
HaA3BMYaMHI Ta MOBHOBAXHI NOC/AM, MOBIPEHI Yy CNpaBax Ta KepiBHUKM LEHTPasibHUX OpraHiB BilACbKOBOro
YNpPaBAiHHA; KEPIBHMKM aAMIHICTPATUBHUX, YNPABAIHCbKMX UM HAarNa40BMX OPraHiB AepXKaBHMX NigNPUEMCTB;
Y/IEHU KEPIBHMX OpPraHiB NOAITUYHMX NapPTiN.

(31 BMIHAMM 32idHo 3 piweHHAM lMpassinHa, npomokon Ne 049/2020 gid 29.12.2020p.)
KapTka — KOpnopaTUBHUI ENEeKTPOHHMA NAaTiXKHUMWA 3acib y BuUrnagi emiToBaHoi y BCTaHOBAEHOMY
3aKOHOZABCTBOM MOPAAKY NNACTUKOBOI KapTKWU, AKMW adae 3mory ii [dep:katento 3ailicHIOBaTM onepadii 3a
pPaxyHKOM topuamMyHoi ocobu abo $pisnyHoi ocobu-nignpmnemus.
KeanidpikosaHuit enektpoHHuin nignuc (KEM) - ygocKoHaneHuii enekTpoHHUN Nianuc, SKMiM CTBOPHOETLCA 3
BUKOPUCTAaHHAM 3acoby KBasidhikoBaHOro efIeKTPOHHOro nianucy i 6asyeTbcs Ha KBanidikoBaHoMy cepTudikaTi

BiAKPUTOrO KAtO4a.
(31 BMIHAMMW 32i0H0 3 piweHHAM [pasniHHA, npomokoa Ne 021/2021 gio 13.07.2021p.)

KiHueBa pgata — aeHb, B AKMW baHK nosepTae [deno3uT 3a ymMOBM, WO CTPOK 3a/y4vyeHHAa [denosuty He
NPO/IOHrOBaHWUM (He NPOAOBMKEHNI)

KiHueBuii 6eHediuiapHnii BnacHUK (KoHTponep) — ¢isnmyHa ocoba, sKa HesaneHo Big ¢GopmasbHOro
BO/IOAIHHA MAa€ MOMAMBICTb 34IANCHIOBATM BUPILLANbHMA BNAMB Ha yNpaBaiHHA abo rocnofapcbKy AianbHICTb
ropnanyHoi ocobun 6esnocepegHbo abo yepes iHWMX OCIO, WO 34IMCHIOETLCA, 30KPEMa, LWASXOM peanidauii
npaBa BOJIOAIHHA ab0 KOPMCTYBaHHA BCiIMA aKTMBAMM UM iX 3HAYHOIO YaCTKOO, NpaBa BMPILIAAbHOTO BNINBY HA
bopMyBaHHA CKMagy, pe3ynbTaTh ronoCyBaHHA, @ TAaKOXK BYMHEHHA NPABOYMHIB, AKI HaZAKOTb MOXKAUBICTb
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BM3HA4YaTM YMOBW rOCNOAAPCbKOI AifNbHOCTI, AaBaTh 000B'A3KOBI A0 BUMKOHAHHA BKa3iBKM ab0 BMKOHYBaTH
OYHKLUIT opraHy ynpasniHHA, abo, AKA Ma€ MOMAMBICTb 34IACHIOBATM BMAMB LWAAXOM MNpsMoro abo
onocepenKoBaHOro (Yepes iHwWy ¢isMyHy 4yn opUaAnYHY ocoby) BonodiHHA ogHield ocoboto camocTiiHo abo
CNiNbHO 3 NoB'Aa3aHMMM PisnyHMMM Ta/abo PUANYHUMKM 0cOBaMM YaCTKOI B HOPUAUYHIN 0cobi y po3mipi 25
4n Binblue BiACOTKIB CTaTyTHOro Kanitany abo npas ronocy B OPUANYHINA 0CObiI.
KnieHt — HOpuaunuHa ocoba (B okpemMmux BMMaZKax BigOKpemaeHUM nigpo3gin opuanyHoi ocobu), disnmyHa
ocoba-nignpuemeb Ta gpisnyHa 0coba, AKa 34iMCHIOE He3aneXHY NpPodeciHy AiaNbHICTb, WO YKAana 3 baHkom
[orosip, a TakoxK ii [loBipeHa ocoba.
Komnpomertauia KapTtok — posronouweHHs MIH-koay, CVV1, ta/abo CVV2-koais Ta/abo iHwoi iHpopmauji, aKa
MicTUTbCA Ha Hociax KapTok abo Ha camilt KapTui, Wo moxe nNpu3BecT A0 3A4iMCHEHHA HEeCaHKLiOHOBaHMUX
KnieHtom/[epxkaTenem onepadiii no PaxyHky.
Komnpomertauia ocobucroro pobouoro Kawua — byab-aka nogia ta/abo aia, wo npussena abo moxke
NPW3BECTN A0 HECAHKLIOHOBAHOIO BUKOPUCTaHHA 0cobuctoro poboyoro Kawoua.
KoHTaKT-ueHTp - LeHTp iHpopMaLinHOI NigTpUMKKM, TenedpoHM AKOro 3asHayeHi Ha OdiuinHomy caliTi baHKy.
KoHTponboBaHa iHO3eMHa KOMMNaHiA — Le 6yab-AKa opuandHa ocoba, 3apeecTpoBaHa B iHO3EMHI AepiKaBi
abo TepuTOpii, AKA BU3HAETLCA TAKOIO, LLLO 3HAXOAMTLCA Nifg KOHTponem $isnyHOi ocobu - pesmaeHTa YKpaiHm
abo topuaAnYHoi ocobu - pesmaeHTa YKpaiHM BignNoBiAHO A0 NpasBu/, BU3HauyeHUX MMoAaTKOBMM KOOEeKCoM
YKpaiHu.

(31 BMIHAMM 32i0H0 3 piweHHAM lpaesniHHA, npomokona Ne 039/2021 eid 21.12.2021p.)
Kopucrysau Cuctemu — BusHauyeHa KnieHtom ¢isnyHa ocoba, fkil 3rigHo 3 MpaBunammn HapaeTbcAa/HagaHo
poctyn go Cuctemm.
KpegutHuit porosip — Aorosip, Wo yknageHuin t1a/abo byae yknageHun mix BaHkom, KnieHtom Ta/abo
TpeTboto(imun) ocoboto(amu) Ta 3a AKMM HagaBaTUMETbCA diHaHCyBaHHA BaHKOM (30Kpema, KpeanTt/KpeguTHa
NiHin, rapaHTin, aBanb, akpeanTUB), 3060B’A3aHHA 3a AKMM 3abe3neyeHi, 30Kpema, ane He BUKIHOYHO, 3aCTaBOK
MalHOBMX NpaB Ha Bknaa. B KoHTeKcTi umx Mpasun nig «KpeamutHMm A0roBopomM» TaKOXK PO3yMIiEMO 3asBY NPo
HaZlaHHA rapaHTii/akpeanTUBY, WO Ma€E CUNY AOTOBOPY.
Kpoc-Kypc - cniBBiAHOWEHHA MiX OBOMa Ba/jlOTaMM, AIKE BUM3HAYAETbCA HA NigCTaBi iX Kypcy, WoA0 TPeTboi
BaOTML.
Kpoc-kypc BIK - cniBBigHOWEHHA MiXK ABOMA iHO3EMHMMM BaNOTaMM, AKe BU3HAYAETbCA Ha NiacTasi ix Kypcy
BMK (ana kyniBni bBaHkom B KnieHTa), w040 HaLioHaNAbHOT BaNtoTH YKpaiHuU.
Kypc BIMK - komepUuinHuii Kypc baHKy ana KoHBepTaLiiHUX onepauiii 3 BUKopucTaHHAM BIK.
Kypc MIMC — kypc, BctaHoBNeHMn MINC ana KoHBepTauii Npu 34iACHEHHI onepauiin 3 NAaTiIXKHUMK KapTKamu
baHKy B eKBaWPUWHIOBiA Mepexki iHWKMXx 6aHKiB, AKWO BanoTa onepauii Bigpi3HAETbCA Big BantoTH
KopnopaTMBHOro KapTKOBOIo PaxyHKy.
MiK6aHKiBCbKUI1 BaNOTHUIA PUHOK YKpaiHKM a60 MBPY - Lie cyKyMHiCTb BiAHOCUH Yy cdepi TopriBAi iHO3eMHOIo
Ba/IlOTOO B YKpaiHi:
- MiXX YNOBHOBa)KeHUMM 6aHKamu Ta/abo ynoBHOBaXKEHNMM GiHAHCOBUMM YCTaHOBAMU;
- MiXX yNOBHOBakeHMMM HaHKamm, ynoBHOBaXKEHUMM PpiHAHCOBUMM YCTAHOBAMM Ta iX KNiEHTaMM (y TOMY ymchi
6aHKaMM-Hepe3naeHTamm);
- Mi}K YNOBHOBAa)XeHUMM baHKammn, yNoBHOBaXKeHUMM diHaHcoBMMM ycTaHoBamu i HBY, a Takox HBY i noro
KNiEHTaMmMW.,
MixkHapopgHa naatikHa cuctema abo MIMC — mixkHapoaHi naaTixKHi cuctemu Visa International, MasterCard
TOWO, AiANbHICTb AKUX 3AiNCHIOETLCA Ha TepPUTOPIT ABOX i Binblue KpaiH, YneHoM AKnx € baHK.
HauioHanbHi ny6aiuHi giadi — ¢isnyHi 0cobu, AKi BUKOHYIOTb abo BMKOHYBanM B YKpaiHi BU3HAUHI Nyb/iyHi
dYHKUiT, a came: Mpe3naeHT YKpaiHu, Mpem’ep-miHicTp YKpaiHn, yneHn Kabinety MiHicTpiB YKpaiHu Ta ix
3aCTYMHUKKU; KepiBHUK MOCTIMHO Ail040oro AOMNOMIXKHOro opraHy, ytBopeHoro lNpesnaeHTom YKpaiHu, noro
3aCTYMNHUKKU; KEPiBHUK Ta 3aCTyNMHUKM KepiBHUKa [lep»aBHOro ynpaBAiHHA CNpaBaMu; KepiBHWUKM anaparTis
(cekpeTapiaTiB) AepKaBHUX OPraHiB, WO HEe € AepPKaBHUMM CNYKOOBLAMMK, NOCAAMN AKMX HanexaTb A0 KaTeropii
"A"; CekpeTap Ta 3acTynHuKn CekpeTtapa Pagm HauioHanbHoi 6e3nekn i 060poHM YKpaiHM; HapoaHi genyTatu
YKpaiHu; Fonosa Ta yneHun lMpaBniHHA HauioHanbHoro 6aHKy YKpaiHu, yneHn Paan HauioHanbHoro 6aHky
YKpainu; ronosu Ta cyaai KoHctutyuiiHoro Cyay YKpaiHm, BepxosHoro Cyay, BUWKMX crnewiani3oBaHUX CyAiB;
yneHu Buuwoi pagm npasocyaas, YneHn Buwoi keanidikauinHoi Komicii cyaais YKpaiHum, yuneHn KBanidikauinHo-
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AMCUMNNIHAPHOI KOMiCiT NnpokypopiB; MeHepanbHUIA NPOKYpop Ta Moro 3acTynHuku; fonosa Cny»kbu 6esnexku
YKpaiHu Ta Moro 3acTynHuKK; JupekTop HauioHanbHOro aHTMKopynuiiHoro 61opo YKpaiHuW Ta Moro 3acTynHUKK;
Anpektop [lepkaBHoro 6opo poscnigyBaHb Ta MOro 3acTynHUKK; Aupektop Bropo ¢piHaHCOBUX po3cnigyBaHb
Ta MOro 3acTynHuKK; Fonosa Ta yneHn HauioHanbHOI paan YKpaiHW 3 nuTaHb TenebavyeHHA i paaioMOBAEHHS,
fonoBa Ta 4YneHU AHTUMOHOMOALHOrO KomiTeTy YKpaiHm, FonoBa HauioHanbHOro areHTCTBa 3 MNUTaHb
3anobiraHHA Kopynuji Ta Moro 3acTynHMKK, Flonosa Ta YneHn PaxyHKkoBoi nanatu, Fonosa Ta yneHu LleHTpanbHoi
BMOOPYOI KOMICIT, rONOBM Ta YNEHU IHLLNX AepPKaBHUX KONeriaIbHUX OpraHiB; HaA3BWYalHI | NOBHOBAXKHI NOC/K;
HavyanbHWK MeHepanbHoro wWTaby - fonoBHOoKOMaHAyBay 36poiHMX Cun YKpaiHu, KomaHagyBadi CyxonyTHUX
BiNCbK 36poMHUX Cun YKpaiHu, MosiTpaHux Cun 36poiiHnx Cun YKpainu, BiicbkoBo-Mopcbkux Cna 36poiiHnx
Cun YKpaiHu; aeprkasHi cny*K60BLi, Nocagm AKMX HanexKaTb A0 KaTeropii "A"; KepiBHMKKW OpraHiB NpoKypaTypw,
KepiBHMKKN 06nacHUX TepuTopianbHUX opraHiB Cny:Kbu 6esnekn YKpaiHu, ronosu Ta cyasi anensuinHux cyais;
KEPIiBHUKN aAMIHICTPATUBHUX, YNIPABNIHCbKMX YN HArNAL0BUX OPraHiB AepKaBHUX Ta Ka3seHHUX NiANPUEMCTB,
rocnofapCbKMX TOBApPUCTB, AEprKaBHa YacTKa y CTAaTYyTHOMY KaniTani AKUX NpPAMO YU OnocepeaKoBaHO
nepesuye 50 BiACOTKIB; Y1EHW KEPiBHUX OPraHiB NONITUYHMX NAPTIN.
(31 BMIHAMMU 32idH0 3 piweHHAM lMpassiHHA, npomokon Ne 049/2020 gid 29.12.2020p.)

HBY - HauioHanbHMi 6aHK YKpaiHu.
HeaKTuBHUM (HeAailounii) paxyHOK - PaxyHoOK KnieHTa, no AKOMy NpOTArom CTPOKY, BU3Ha4YeHoro MNpasunamu,
BiACYTHI Oyab-AKi onepalii, OKpiM onepawiit No CNUCaHHIO (CTArHeHHI) byab-AKMX KOMIcCi BaHKy Ta onepau,in
Mo 3apaxyBaHHIO MPOLEHTIB. 3apaxyBaHHA (MONOBHEHHA) KOLWTIB HA HEAKTUBHWI pPaxXyHOK [A03BOJIEHO,
CNUCAHHA (3HATTA) KOLWTIB 3 HEAKTUBHOIO PaxyHKy KnieHTOM moxkauBe nuwe nicns 3sepHeHHA KnieHTa B 6aHK
(a3BiHOK B KOHTAKT — LleHTp, nosigomneHHs 3acobamu COO «Ib» Bank Lviv Online, 3BepHeHHA Ha BiaAiNeHHsA).
KnieHT iHPOPMYETbCA CMC-NOBIAOMAEHHAM NPO NepeBefeHHA PaxyHKy B HEAKTUBHUM 33 OANH MICALb A0 TOro.

(31 BMIHAMM gidnogioHo 0o piweHHA lpaesniHHA, npomokoa 025/2020 gid 13.07.2020)
HecaHKuUioHOBaHe BUKOPUCTAHHA 0COBUCTOro pobo4voro Katoua - BUKOPUCTaHHSA 0COBUCTOro poboyoro Katoya
IHWKWMM HiXK NignMcyBay HeynoBHOBAXXeHNUMK ocobamu.
HecaHKuioHoBaHui oBepapadT — cyma nepesuuieHoro Jlimity ButpaT no BIK, AKa BMHUKANA B pe3ynbTari
nposeaeHHA onepauii 3 BUKopmucTaHHAM BINK Ta Ha AKY HAapPaxoBYIOTbLCA NPOLEHTH, WO NigAAratoTb 40 CNNAATH
KnieHTom baHKy, 3rigHo Tapudis.
HecaHKuioHoBaHUM goctyn a0 Cuctemm - 6yab-aKe He3aKOHHE BTPYYaHHA B po60Ty CUCTEMM 3i CTOPOHM TPETIX
HeynoBHOBAXXEHUX 0Cib, B TOMy 4YMCAi (ane He BMK/IKOYHO) LWAAXOM KOoMMNpomeTauii ocobucroro poboyoro
KNto4a.
O6miH (KoHBepTauia) iHO3eMHOI BantoTu - Lie onepauis 3 Kynisai (npoaaxky) ogHiel iHO3eMHOi BaNtoTH 3a iHWY
iHO3eMHY BantoTy.
OaHOpa3oBM KOp, —LLIECTU3HAYHUI Kopa, (LWicTb CMMBONIB), 3reHepoBaHM crneuianisoBaHMMKU 3acobamu,
AiNCHUI AnA NiaTBepAMKeHHs TiNIbKM oaHiei onepalii B Cuctemi. OaHOpas3oBi Kogu HagcunaoTbea Kopuctysady
y Burnagi SMS-nosifomneHHA Ha BUSHAYEHUI HUM HoMep MobinbHoro TenedoHy (Npu BUKOPUCTaHHI NOCAYrM

iFOBS.SMSConfirmation).OaHopa3oBi KOAM BUKOPUCTOBYETbCA OAMH pa3 Mpu MiATBEPAMKEHHI MpoBeAeHHA
onepauin abo ain B Cuctemi, AKi BUmaratoTb nigTeepaxKeHHa OgHOpPa3oBMM KOLOM.

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p.)
OnepauiiiHuit aeHb — YacTnHa Poboyoro gHA, npoTArom sAKoi BaHK NpuiiMae Big, KNIEHTIB AOKYMEHTU Ha
nepekas i JOKYMEHTU Ha BiAKANMKAHHA Ta MOXHa, 338 HaABHOCTI TEXHIYHOT MOXIMBOCTI, 3A4iNCHUTK X 0OPOOKY,
nepegavyy Ta BMKOHaHHA. TpuBanictb OnepauiHoOro AHA BCTAHOBAOETbCA BbaHKOM Yy BignosigHOCTI A0
3aKOHOAABCTBA CAMOCTIMHO Ta 3aKPIiN/IIOETLCA Y BHYTPILLHIX PEryAATUBHUX Ta aAMIiHICTPAaTUBHUX AOKYMEHTax
baHKy.
OnepauiiiHKi1 Yac — yactTuHa onepauiiHoro AHA baHky, npoTArom AKoI Bif, KNieHTIB NpMMMaOTbCA AOKYMEHTH
Ha nepekas i JOKYMEHTU Ha BiIK/IMKAHHSA KOLLTIB, LLLO MatoTb byTn 06pobieHi, nepeBsipeHi, BUKOHaHI, nepeaaHi
B baHK oaepKyBayva (NnaTHUKA), opopMaeHi HeobXigHMMM ByXranTepCcbKMMKU NPOBOAKAMM 33 BiAMNOBIAHUMM
paxyHKamM TOLLLO) NPOTAroOM L,boro » Pobo4yoro gHA. TprBanicTb onepawiinHOro Yacy BCTaHOBAOETbCA BaHKOM
CaMOCTIMHO Ta 3a3Ha4Ya€ETbCA B MOro BHYTPIWHIX NpaBunax. IHpopmauia npo TpMBanicTb onepaLinHoOro yacy
PO3MILLYETbCA Ha iHGOPMALMHMX CTeHAAX, WO pOo3TalloBaHi y npumiweHHAX baHKy Ta Ha OdiuinHomy
IHTepHeT-canTi baHKy.
Onepaliii 3 BUKopuctaHHAM KapTku — onepalii, 8 AKX KapTKa BUKOPUCTOBYETLCA ANA PO3PAXYHKIB 3a TOBapu
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Ta NOCAYru, ANA OTPUMAHHA FOTIBKM Ta BYMHEHHA iHWMX Aill, nepeabdbayeHnx JoroBopom.
Onepauia nig HarnAgom - o3Ha4vae piHaHCOBY onepauito KnieHTa, Wwoao AKkoi y baHKa BUHMKAE NpUNYLLEHHA,
LLLO TaKa onepauia:
- nos’A3aHa byab-AKMM YMHOM i3 Cyb’eKTOM CaHKLin abo
- nos’A3aHa byab-AKMM YMHOM 3 KpaiHoto nig 3ab6opoHoto, nepenik AKX BU3HAYAETbCA BaHKOM Ha BNaCHWUIMA

po3scyg abo
- 3M4iNCHIOETBCA 33 KOHTPAKTOM, MpegMeTom fKOro € Tosap/mocnyra embapro Ta/abo ToBap/nocnyra

NoABiMHOIro NPM3HaYeHHA.
OnuTyBaNbHUK - 3aABa-0NUTYBANbHUK Ha YKNaaeHHA [JoroBopy Npo HagaHHA baHKiBCbKMX nocayr, nignucaHa
KnieHToM, y 3aTBEpAKeHin BaHKom popmi, Wwo nogaetbca KnieHTom baHKy nepeg yknageHHa Jorosopy.
Ocobuctuit poboumnin Kntou (Knwou) - napameTtp KpuntorpadiyHoro anroputmy GopmMyBaHHA €NEKTPOHHOrO
umMdposoro nignucy, 40CTYNHUI TINbKM Nignucysayy.
Ocobu, nos’a3aHi 3 NOAITUYHO 3HAuyLWMMKM ocobamm, — di3nyYHi ocobu, AKi BignoBiaaloTb xo4ya 6 ogHOMYy 3
TaKMX KpUTepiiB: BiAOMO, WO TaKi 0cobu matoTb chnisibHe 3 MOAITUYHO 3Hayywow ocobok bGeHediuiapHe
BOJIOAIHHA opnaMyHoto ocoboto, TpacTtom abo iHWKMM noAibHMM NpaBoBMM YTBOPEHHAM abo MatoTb byab-AKi
iHWIi TicHi AinoBi 3B’A3KM 3 MONITUYHO 3HAUYYLWMMM O0CObamM; € KiHUEBUMM BeHediuiapHMMKM BAACHUKaMMU
ropUaANYHOI ocobu, Tpacty abo iHWOoro noAibHOro NPaBoBOro yTBOPEHHA, NPO AKi BiAOMO, WO BOHN Ae-paKTo
6ynu yTBOpPEHi Ans BUrogyM NONITUYHO 3HAYYyLLMX OCib.

(31 BMIHAMM 32i0H0 3 piweHHAM pasaiHHA, npomokon Ne 049/2020 eid 29.12.2020p.)

OtpumyBau abo OpeprKyBad - 0coba, Ha paxyHOK AKOI 3apPax0OBYETbCA CyMa NepeKasy abo, AKka OTPUMYE Cymy
nepekasy B roTiBKOBiM ¢popmi.
OdiuiiHnia caitt Banky — www.banklviv.com.
MNepenik po3nopAaaHUKIB PaXyHKY — Mepeiik ocib,BU3HaYEHNX KepPiBHUKOM KnieHTa, yNOBHOBaXKEHUX HUM Ha
po3nopsaxKeHHA paxyHKom. Pasom i3 [Mepenikom, cyb’eKT rocnogaptoBaHHA Hagae go baHky BignosigHi
OOKYMEHTH, WO NiATBEPAXKYHOTb MOBHOBAXKEHHA UMX PO3NOPALHMKIB (HaKa3 Npo NPU3HAYEHHA, AOPYYEHHS,
pilLleHHA 3aCHOBHMKIB, TOLWLO).
NignucyBay - HaneXKHO ynoBHoBaXKeHa 0coba KnieHTa, iKa Ha 3aKOHHUX MiACTaBax BONOAIE 0COBUCTUM KtoueM
Ta HaKNada€ e/IeKTPOHHMI UMdPOBUIA NIANKUC NI, Yac CTBOPEHHA €/IEKTPOHHOIO AOKYMeEHTa Bif, imeHi KnieHTa.

NIH — Kopg, - ocobuctnii ineHTndikatop, Koa, BiAgoMUIN TiNbKKM [leprkaTento i HeobxigHUM Ana 3AiMCHEHHSA
onepawin 3 BUKOPUCTaHHAM KapTok.

MIH — KOHBepPT — NanepoBMin KOHBEPT, AKMI HaZA€ETbCA [eprKaTento i B AKoMmy mictutbea MIH-Kog y BMNaaky
Bunycky Kaptku 3 lMIH-kogom.

Mnatixk - o3Hayae pgito MnaTHMKA (YN KOMNAEKC AiN, AKI BMMAraloTbCA NpaBuiaMu, LLO 3aCTOCOBYHOTLCA),
HaNpaBAEHY HA HaNeXHe OTPUMAHHA rPOLLIOBUX KOLLTIB iX O4EPKYyBaYEM.

MnaTikHa cuctema — naaTikHa cuctema VISA Inc. Ta/ abo MasterCard Inc. Towo, AifsnbHICTb AKOI 34iNCHIOETHCA
Ha TepuTOopii ABOX i Binble KpaiH.

MnaTi>KHKIA TepMiHan — eNeKTPOHHUIN NPUCTPIN, NPU3HAYeHUI ANnA NnpoBeaeHHA ABTopum3auii 3a KapTkoto ana
BMAAuYi roTiBKKU, OTPMMaHHA A0BiAKOBOI iHpOopMaU,ii i ApyKyBaHHA AO0KyMeHTa 3a Onepau,ieto 3 BUKOPUCTAHHAM
KapTku.

MnaTHUK - lopuandHa Ta/abo ¢pisnyHa ocoba, AKa iHiLitoe NepeKas WAAXOM HaAaHHA A0 baHKy [loKymeHTa Ha
nepekas roTiBKM pas3om i3 BiANOBIAHOK CYMOIO FOTIBKOBMX KOLITIB Y HaALiOHa/bHIA BaAtoTi YKpaiHU, WO €
onnaTtoto 3a HagaHi KnieHtom MnatHUKy ToBapu Ta/abo pobotu Ta/abo nocayru. BaHk npuiimae JOKYMEHT Ha
nepekas roTiBkK AK Big MNnaTHMKa, TaK i Bia JloBipeHoi ocobu MnaTHMKa. MNepeKas roTiBkoBux KowTis JJoBipeHoto
0cob601o - NpeAcTaBHMKOM [11aTHMKA, BBAXKAETbCA NEPEKA30M rOTIBKOBMX KOLLTIB MAaTHUKOM.

NopartkoBi pe3anageHT CnonyyeHux LUtaTtiB Amepuku:

- roomagaHn CLUA (aki oTpymanu rpomMafsHCTBO 33 HapOAXKeHHAM 4YM B MNOPAAKY HaTypanisauii),
He3a/1IeXHo Big HAABHOCTI Y HUX FPOMAAAHCTBA iHLWOI Aep¥KaBu;

- ocobu, siKki matoTb NOCBIAKY Ha npoxkueaHHsA B CLUA (GreenCard);

- ocobu, aki nepebysann B CLLIA npoTtarom binblue 31 AHs y noTo4HOMY pou; i 6inblue 183 AHIB B CYKYMHOCTI
NPoOTAroM TPbOX MOMNEpPeaHiX PoOKiB (Kpim BUYMTENiB, CTYAEHTIB Ta CTa)kepiB, AKi TMM4YacoBO
nepebysatoTb/nepebysanu Ha Teputopii CLUA Ha niacTtasi Bi3 Tny «F», «J», «M» abo «Q»).

MoniTMyHo 3Hauywi ocobu - di3nyHi ocobu, AKi € HALIOHANbHUMM, IHO3EMHMMU NYOAIMHMMM AiAvamn Ta
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Aifsyamm, AKi BUKOHYIOTb Ny6AiYHi GYHKLIT B Mi3KHAaPOAHUX OpraHi3auisx.
(31 BMIHAMMW 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 049/2020 gio 29.12.2020p.)
Nocnyr aucTaHuiitHoro o6cnyrosyBsaHHA MoOToYHOro paxyHky - lNocayru, nepeabayeHi n.17 umx Mpasun.
MpaBoHacTYNHUK - 0coba, A0 AKOI Nnepelwan npaBa Ta 06os’a3kun KnieHTa.
«MpoueHTHMI1 nepioa» - ue nepiop, 3:

- OCTaHHbOrO KaneHAapHOro AHA nonepeaHbOro MicauA No AeHb, WO nepeaye OCTaHHbOMY KaneHaapHoOMY
AHIO MOTOYHOIO MicALA (3aCTOCOBYETLCA AN1A LOMICAYHOTO HapaxXyBaHHA NPOLLEHTIB);
- HACTYMHOro KaneH4apHoOro AHA NicaA AHA PO3MiLLeHHA KOWTiB Ha Jeno3nTHoMy paxyHKy, No AeHb, WO
nepeaye oCTaHHbOMY Ka/fleH4apHOMY AHIO MOTOYHOMO MicAUSA (3aCTOCOBYETLCA B Pasi BHECEHHA A0AATKOBUX
KOLWTiB Ha [1en03nTHUI PaxyHOK);
- AHA NponoHrauii Jeno3nty no geHb, WO nepeaye OCTaHHbOMY KaneHA4apHOMY AHK0 MOTOYHOro micaus
(3acTocoByeTbcAa B pa3i nposoHrauii Jenosuty);
- HACTYMHOro KaneH4apHoro AHA Nicaa AHA PO3MiLLeHHA KOWTiB Ha Jeno3nTHOMYy paxyHKy, No AeHb, Wo
nepeaye AHKO NOBEPHEHHA KOLWTIB (3aCTOCOBYETLCA Y pa3i NOBepHEHHA Jeno3uTy).
PaxyHOK - MOTOYHWI paxyHOK, WO BiaAKpMBaeTbcA BaHKom KnieHTy Ha nigcTasi yknageHoro [lorosopy AnA
3apaxyBaHHA HA HbOrO rPOLIOBMX KOLUTIB, iX 36epiraHHA Ta 34iMCHEHHA PO3PaXyHKOBO-KAacOBMX onepauiin 3a
O0MOMOrol0 NAATIXKHUX IHCTPYMEHTIB 3 ypaxyBaHHAM ymoOB [loroBopy Ta BM3Ha4YeHOro BignoBigHO 40 BUMOr
3aKOHO4aBCTBA YKPAIHM PEXUMY BUKOPUCTAHHA PaxyHKy.
Pexxum «online» - nposepeHHA onepauin 3a gonomoroto Contactless-KapTKM WAAXOM KOHTAKTHOro Ta 3
nigTBepaXeHHAM onepad,ii BBegeHHAM MIH-koay abo nignucom KnieHTa.
Po6ounii geHb — feHb, NPoTArom AKOro baHKom 34ilicHI0ETbCA 06CNyroByBaHHA KnieHTiB.
Po6oue micue KnieHTa - TeXHIYHWNI eNeKTPOHHWUI NPUCTPi KnieHTa, Ha AKOMY BCTAHOB/IEHA KNIEHTCbKA YaCcTUHA
Cucremu.
Po3paxyHKOBi AOKYMEHTU - [JOKYMEHTM HA NanepoBOMY, €/IEKTPOHHOMY YK iHWOMY BUAiI HOCiA iHpopmaLii
BignosiaHo Ao ymos [orosopy, MpaBun Ta 3aKOHOAABCTBA, LWLO MICTUTb AOPY4YeHHA Ta/abo BMMOry npo
nepepaxyBaHHA KOLITIB 3 paxyHKY MJIaTHMKa HAa paxyHOK OTpMMyBaya.
Po3paxyHKoBO-KacoBi onepauii - Onepadji, AKi nos'A3aHi 3 nepekasom KowTiB 3/Ha paxyHKa/ok KnieHTa,
npuiiomom/Bngayero MOMy KOLLTIB y FOTiBKOBIM GOPMI, a TaKOX i3 34IACHEHHAM iHLWNX onepaLii, HagaHHAM
nocnyr, nepenbaveHmx [lorosopom, MNpasmnamm Ta 3aKOHO43aBCTBOM.
CepTtudikar BigKpuTOoro Kawuva — AOKYMEHT, BUAAHUM Migpo3ainom BbaHKy, Wwo 3a4icHI0E PYHKUIT LeHTpy
cepTudikauii Kntouis, AKKI 3aCBiMYE YUMHHICTb | HaNEXHICTb Bigkputoro Katoya Mignucysauyy.
Ceptudikauia — npouenypa 3acBigyeHHA YMHHOCTI Biakputoro Katoua wnaxom ¢opmysaHHA CepTudikaTa
Biakputoro Kkntova.
Cucrtema «KnieHT-iHTepHeT-6aHK» (gani — «Cuctema») - Cuctema AUCTaHLUiMHOro obcnyrosyBaHHA KnieHTis,
AKa nobyaoBaHa Ha BUKOPUCTaHHI iHPOpMaLLiMHUX TEXHONOTIN, WO 3abe3neydytoTb KnieHTaM MOXKAUBICTb:

- OTPUMYBaATU KOMMNAEKC iHPopmaUuiMHUX nocayr 3a [OTOYHMM paxyHKom Ta/abo 6yab-aKMm iHWKUM

paxyHKom KnieHTa, BiAKpUTUM B BaHKy (BKNaAHUM, MO3UYKOBUM Ta iHLLINM),
- AWUCTaHLUIMHO Ta ONepaTMBHO 34iMCHIOBATM ynpaBAiHHA MMOTOYHUM paxyHKOM Ha nigctasi Po3paxyHKOBUX
OOKYMEHTIB,

- 0bmiHy 3 BaHKOM PO3paxyHKOBMMM [AOKYMEHTAaMM, a TAKOX iHWMMM [AOKYMEHTaMW, Yy BUMNAAKaX,
nepenbadyeHunx gorosopamu KnieHTta 3 baHkom abo ummm Mpasunamu gns oTpMmaHHA nocayr baHky.
Cnin - nanepoBMin AOKYMEHT, AKUI NiaTBEPAKYE 3AincHeHHA Onepauii 3 BUKOPUCTaHHAM KapTKKU, MicTUTb AaHi

LWoA0 ui€ei onepauii Ta peKksianTtn KapTku.

CnipHi TpaH3aKuii — TpaH3aKLUii, 34iMCHEHHA AKUX OCKap)KyeTbcsa KnieHTOm 3rigHO 3 npoueaypoto,
BCTAHOBJ/IEHOIO NPaBUAamMu BiANOBIAHOI MNaaTiXKHOI cMctemum.

Cratycu E[, — cTatycu, Aki moxe HabysaTu E[l B Cuctemi npwm iHilitoBaHHI Ta 3a4ilicHeHHi KopucTyBayem A B
Cucremi.

CropoHu/CropoHa - KnieHT Ta/abo baHK.

CrpokoBui aeno3ut abo Crpokoswmit BKNag - [eno3uT, po3mileHnit KnieHTom B baHKy Ha BU3HaYeHWUM
[oroBopom CTpOK.

CTPOK 3a/71yyeHHA — nepioz Yacy, Ha AKUiA BknagHuk/KnieHT po3miltye [leno3ut B BaHKy.

Cy6’eKkT caHKuin - ocoba abo noBiTpsHE cyAHO, MOPCbKe cyaHo, ypad abo KpaiHa, sAka € cyb’ekTom
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Mi>KHapOAHUX CaHKLiM Ta/abo caHKUid YKpaiHU. Y pasi, AKWOo KpaiHa € cyb’eKTom BCebiYHUX CaHKLiK, BCi
opMANYHI Ta @i3nUHi 0cobu B Mexkax Ljei KpaiHn (TOB6TO MaloTb peecTpalito, Micle3HaxoaxeHHsa/Mmicue
NPOXMBaHHA B TaKil KpaiHi, € peanaeHTamm TaKoi KpaiHn) po3rnagatotbca sK Cyb’eKTU CaHKUiN.
Cymu 3a610K0BaHUX, afle He CNUCAHUX KOLITIB — CYMU KOLWTIB, WO 061iKoBYtOTbCA Ha PaxyHKy KnieHTa, ane €
HEeLOCTYNHUMM ONA BUKOPUCTAHHA BHACAIAOK iIX pe3epByBaHHA A1 NPoBeAeHHA po3paxyHKiB 3a Onepauiamm
3 BUKOPUCTAHHAM KapTku, BxKe 3aincHeHuMn [eprkatenem. KowTu obnikoBytoTbcA Ha PaxyHKy KnieHTa 3
MOMEeHTY ABTOpPM3aL,ii 4O MOMEHTY HagXxoaKeHHA GiHAHCOBOro AOKYMEHTY, WO € NiACTaBO ANA NepeKasy ix
oTpumyBa4y. Y pasi HeHaaxogKeHHA ¢GiHAaHCOBOrO [AOKYMEHTY KOWTW pPo36/0KOBYHOTLCA Y CTPOK,
BCTAHOB/IEHUI YMOBaMM BigNOBiAHOI MnaTiXKHOI cnctemm Ta bBaHKOM, | CTalOTb 4OCTYNHUMU SNA BUKOPUCTAHHA
JepxKaTtenem.
Tapudwu - po3mip nnatm 3a baHKiBCbKi nocnyru, aki 6yan HagaHi baHkom Knienty 3rigHo Jorosopy. 3mMiHK Ao
TapuodiB MoKyTb BHOCUTUCL BaHKOM y nopaaky, nepeabdbadeHomy MpasBunamu.
TapudHMiA NakeT — YiTKO BM3HAYeHMM nepenik baHKiBCbKMX nocnyr ana KnieHTiB Ha BUSHAYeHUX yMOBax Ta 3a
BWU3HAYEHO BAPTICTHO.
YMmoBM 3an1yueHHA Aeno3uTie - GiHaHCOBI Ta iHLWI YMOBW 3a/1y4eHHSA AeN03UTIB PUANYHNX 0Cib, hisnyHMX ocia-
nianpuemuis, ¢isanyHMx ocib, AKi 34IMCHIOTL He3anexHy npodeciiHy AiAnbHICTb bGi3Hecy, 3aTBeparKeHi
KOMMETEHTHMM OpraHom baHKy Ta € YaCTMHO LMX YMOB.
YyacHuK 3apnaTHOro NnpoeKkTy — ¢pisnyHa ocoba, Aka nepebyBae B TPYA0BUX (UMBINbHO-NPABOBUX) BiAHOCUHAX
3 KnieHTomM Ta Ma€ BigKpuUTMIM B baHKY MOTOYHMIM PAXyHOK, Ha AKUN CUCTEMATMYHO MOCTYMAOTb KOWTW Big,
KnieHTa B mexax 06cnyroByBaHHA 3apnaaTHOro NPoEKTY.
dakcumine — rpadiyHO TOYHUI aHAIOT BIACHOPYYHOTO MiAnuMcy yNnoBHOBaXKeHoi 0cobu KnieHTa, BiaTBOpPEHM
3a 40NOMOroto NeYyaTkM abo wramna.
dikcoBaHa IP-agpeca — ue nocnyra 3 goctyny KnieHta go Cuctemu TinbKku 3 Tx Poboumnx micup KnieHTa, aki
MaloTb BKasaHy KnieHTom odikcoBaHy IP-agpecy. Joctyn go Cuctemu 3 Komn'toTepis, SIKi MatoTb iHLWY, HiXK
BKa3aHa KnieHtom IP-agpeca, 610KyeTbCA.
LiHHOCTI — peui, AKi € npegmeTOM MaTepiasbHOro CBITY, WOAO AKMX MOMYTb BMHWKATM LUMBINbHI NpaBa Ta
060B'A3KM, K HE BUNYYEHI 3 LMBINbHOrO 060pOTY Ta He 0BMEKEHI B LMBIAbHOMY 060pPOTI.
YeK nnaTiKHOro tepmiHana/6aHKomaTa — YeK BCTAHOB/JIEHOrO 3pa3Ka, AKMIA aBTOMATUYHO APYKYETbCA
MnatixkHUm TepmiHanom/baHKomaTom Npu nposeaeHHi Onepadii 3 BUKopUcTaHHAM KapTKu.
YneHu cim’i — 4010BiK/ApyKMHA abo NPUPIBHAHI A0 HUX 0COBU, CUH, A0YKa, NMACUHOK, NagyepKa, yCMHOBAEHA
ocoba, ocoba, aka nepebysa€ nig onikoo abo MiKAyBaHHAM, 38Tb Ta HEBICTKA i NPUPIBHAHI A0 HUX 0ocobw,
6aTbKO, MaTH, BITYNM, MadyXa, YCUHOBOBAYI, ONiKYHWN UM NiKAYBaNbHUKM.

(31 BMIHAMM 32idHo 3 piweHHAM MpassinHA, npomokon Ne 049/2020 gid 29.12.2020p.)
FATCA - 3akoH CnonyyeHux LUtatiB Amepukm «lpo noaaTKoBi BUMOrM A0 iHO3eMHMX paxyHKiB» (Foreign
Account Tax Compliance Act), skuit HabyB unHHocTi 3 01.07.2014p., cnpAmMoBaHUIA Ha 3anobiraHHs neranisauii
3/I04MHHUX O0XOAiB Ta BM3HA4Yae 060B’A3KOBI AnA BCix PiHAHCOBMX yCTaHOB-y4YacHUKIB FATCA, y Tomy ymchi
baHKy, npoueaypu Woao:
- NpoBeAeHHA igeHTUIKaLii HOBMX Ta ICHYIOYMX KNIEHTIB 3 MeTOO BMABAEHHA MoaaTkoBux pe3naeHTis CLUA,
TO6TO KnieHTiB Ta/abo [oBipeHux ocib KnieHTiB, AKi € rpomagaHamu CLLUA, matoTb NOCTiliHE MicLie NPOXKMBAHHSA
Ha TepuTopii CLLUA abo 3 iHwKx nigctas 30608’A3aHi cnaavyBaT NoAaTKuM BignoBiaHO A0 3akoHoaaBcTBa CLUA,
Ta Haganwn baHKy 3anoBHeHy BignosiaHO A0 Bumor Moaatkosoi cayxo6um CLUA dopmy W9 i3 3a3HaueHHAM
iaeHTUdiKaLinHoro Homepa naatHMKa nogatkis CLUA (TIN) knienTa / JoBipeHoi ocobu KnieHTa (Hagani — FATCA-
igeHTUdIKauin);
- HapgaHHA 3BiTHOCTI Ao Mopatkosoi cayx6u CLUA (Internal Revenue Service), 30kpema, iHpopmauii npo
KnieHTiB-NMoaaTkoBux pesmaeHTis CLUA, ix paxyHKu Ta onepadii 3@ HUMK, NPO OCib, AKi He Haganu HeobxigHOI
iHbopmaLii ana nposeaeHHsa FATCA-igeHTUdIKaLii TOLWwO;
- po3KpuTTA iHPpopmaLii npo pe3ynbtatn FATCA-ineHTUdIKaLii Ha 3anuT MoaaTkoBoi cay6u CLUA, oci6, uo
6epyTb y4acTb B NepeKasi KOWTIB HAa PaXyHKM KNIEHTA, @ TAKOXK B iHLWINX BUNaaKax, nepenbaveHnx FATCA;
- YTpUMaHHA «wTpadHoro» noaaTky (withholding) B po3mipi 30% Bia cym nepekasiB KNiEHTIB, AKi He Haganm
HeobxigHoi iHbopMmauii ana nposeaeHHs FATCA-ineHTUdIKaLil, 3 HaCTYNHUM NepeKasom 3a3HayeHuxX Cym Ao
MopaTtkoBOi cnyxbwu CLUA.
OFAC - (The Office of Foreign Assets Control) - YnpaBniHHA KOHTPOMIO 33 iHO3EMHUMM aKTUBaAMMU,
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nianopaakosaHe MiHictepcTBy ¢iHaHcis CLUA, w10 mae npaBo 3aKOHOAABYOI iHiLiaTUBM W00 BBEAEHHA HOBUX
CaHKLiM i 3MiHM iCHYIOUYMX, @ TAKOXK BCTAHOB/IIOE BUMOTU A0 AOTPUMAHHA EKOHOMIUYHMX | TOProBuX caHKuin CLLA
i BBOAMTb WTPadu 3a iX NOpyLUEHHA.
Bnokytoui caHkuii OFAC SDN (Specially Designated Nationals) - 3acTocoBytoTbCs WOA0 KOHKPETHUX Gi3UUYHUX i
IopMANYHMX OCiB, a TaKoXK 06'egHaHb i opraHisauin, 3 AKMMM 3a60POHAETLCA CNIBPOBITHULTBO i 34IMCHEHHS
onepauin 3 6yab-aKMM ManHOM abo NpaBoM Ha MaWHO. Bce manHO i MaMHOBI NpaBa ocib, AKi noTpanuau B
cnucok SDN, BBaKatoTbcA 3a610KOBAHUMM | HE MOXKYTb OYTU BUKOPUCTAHI.
CeKropanbHi caHKuii OFAC SSI (Sectoral Sanctions Identifications) - 3axoau, Wwo obmeKytoTb 34iMCHEHHA pAaY
yrog i onepauin Wwoa0 KoOMnaHii NeBHUX CEKTOPIB EKOHOMIKM. BOHM cnpAMoBaHi NPOTU KOHKPETHUX CEKTOPIB
€KOHOMIKM. Mpn ubOMy MaltHO i MaMHOBI NpaBa yYacHWUKIB cnnUcKy SSI He BBarKkatoTbCA 3abN0OKOBaHMMMK (Ha
BiAMIHY BiZ 6NOKYHOUNX CaHKLIN).
eSalary — pyHKLiOHaNbHICTb YacTMHU CUCTEMU, AKA A403BOJISE CTBOPIOBATM | ONpPaLLbOBYyBaTH 3BEAEHI 3apNAaTHI
BigomocTi KnieHTa.
GIIN (Global Intermediary Identification Number) - rnobanbHuii ineHTUdIKaLiMHNIA HOMEpP B LifAX

BMKOHaHHA 3akoHy FATCA
GSM-6aHKiHr - uinogoboBuit cepsic 3 OoTpUMaHHA iHPopmauii Ta 34iMCHEHHA onepauii 3a H6aHKIBCbKOM
NAATIXKHOK KapTKOK 33 gonomoroto SMS-nosigomneHsb.
iFOBS.SMSConfirmation —nocnyra, sika 3abesneuye 3aiicHeHHA ABTopu3auii B Cuctemi neBHux Ain Knienta
(KopuctyBaua) 3 BuKopucTaHHAM Cuctemmn wnaxom nogaHHs OAHOPasoBOro Koay niaTBEpAKEeHHs,
oTpumaHoro Big baHky Kopuctysauem 3a gonomoroto SMS-noBigomneHHs.

(31 BMIHAMMU 32i0H0 3 piweHHAM [paeniHHA, npomokona Ne 003/2020 sid 03.02.2020p. )
IHwWi mepmiHu, wo sxcusaromeocs 8 lpasunax, i susHa4YyeHHA AKUXx 8 [lpasunax He HagedeHe, MaroMb 3HAYEHHSA
i 3micm, susHa4veHi [Joecosopom ma 3aKOHOGa8CMBOM.

3. onNnPUMIIOAHEHHA NPABUN. BHECEHHA 3MIH TA AONOBHEHDb A0 NPABU/

3.1. OnpunogHeHHa MpaBKAa 3 MeTO 03HANOMAEHHA KAIEHTIB 3 iX 3MIiCTOM 34iACHIOETbCA BaHKOM LWnAXom
pO3MilLeHHs TeKcTy MpaBua Ha IHTepHeT-cTopiHLi baHKy Ta/abo B 3aranbHOAOCTYMHUX MiCLAX NPUMILLEHb
onepauinHnx Ta/abo KacosBux niapo3ainis baHky (BigaineHb Towo) Ta/abo uepes Cucremy.

3.2. baHK Mae NpaBo iHiLitoBaTM BHECEHHSA 3MiH Ta/abo AonoBHeHb A0 MNpaBua. baHK iHiLilOE BHECEHHA 3MiH
Ta/abo gonoBHeHb A0 MpaBua waaxom nybikauii TakMx 3miH Ta/abo AONOBHEHb Ha |HTEPHET-CTOPIHL
BaHKy Ta/abo po3MillleHHA OronoLeHb NPO TaKi 3MiHK Ta/abo AONOBHEHHSA Y 3ara/ibHOAOCTYMHUX MicLAX
NPUMiIlLLeHb onepaLiiHMX Ta KacoBux niapo3ainis baHky (BigaineHb Touwo) ta/abo yepes Cucremy (ana
KnienTiB, fAKi € KopuctyBayamum Cuctemn) He meHu, HiX 3a 10 (aecAaTb) KaNeHAAPHUX AHIB A0 MOMEHTY
BBeAEeHHA 3MiH Ta/abo A0NOBHEHD B Ait0.

3.3. Y BunaaKy He3roau i3 3miHamu Ta/abo gonoBHeHHAMM A0 MpasBun KnieHT Bnpasi BigMmoBMTUCA Bif,
BaHKiBCbKOi nocnyrn/orosopy, NMCbMOBO MOBIAOMMBLLM NPO Ue BbaHK A0 oronoweHoi baHkom AaTu
BBeZleHHA B Ail0 3anpornoHoBaHMX baHKom 3miH Ta/abo AonoBHeHb A0 MpaBMA Ta BUMHMBLUW iHLWI Aji
BifnoBiaHO A0 BMMor MpaBua abo 3akoHO4aBCTBa YKpPaAiHW.

3.4. fKwo Ao orosoweHoi baHKkom AaTh BBeAEHHA B Ait0 3anponoHoBaHMX BaHKoM 3miH Ta/abo AOMNOBHEHb
no [MpaBun po baHKy He HadiMwao MNUCbMOBE MNOBIAOMAEHHA NpPO BiAMOBY Big BaHKiBCbKOI
nocayru/0orosopy 3 NOCUNAHHAM AIK Ha NPUYMHY BiAMOBW Ha 3MiHW Ta/abo AonoBHeHHs Ao Mpasua Ta/abo
KNieHT He BUMHMB iHLLINX HEOBXiaHWX Aili BignosiaHO A0 BUMOT MpaBun abo 3aKoHOAABCTBa YKpaiHU, TO
TaKi 3MiHK Ta/ab0 AONOBHEHHA BBAXKaOTbCA NPUNHATUMM KaieHTOM.

3.5. KnieHT Hagae nMcbmoBe MOBIAOM/IEHHA MPO BigMOBY BiA baHKiBCbKOI nocayru/Oorosopy y 38’sA3Ky i3
BHECEHHAM 3MiH Ta/abo ponoBHeHb A0 [lpaBMA BUKAKOYHO Y BigdineHHa bBaHKy, fike 34iNCHIOE
6e3nocepenHe obcnyroByBaHHA Takoro KnieHTa. B pasi HagaHHA NMCbMOBOIO NOBIAOM/IEHHS NPO BigAMOBY
Big, BaHKiBCbKOI nocnyrn/[orosopy y 38’A3Ky i3 BHECEHHAM 3MiH Ta/abo gonoBHeHb Ao lpasun He y
BiaaineHHa baHKy, Ake 3ailicHi0e be3nocepenHe o0bcnyroByBaHHA Takoro KnieHTa, Take MOBiAOMAEHHA
BBAXKAETbCSA HEHANEXHO BYMHEHUM, KPiM BUNAAKIB, AKWO baHK B3AB MOro A0 yBaru sik HagaHe HasexKHo.
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4. BUMOTU 00 AOKYMEHTIB TA IHGOPMALLIT, LLLO HAQAIKOTLCA KNIEHTOM.
®IHAHCOBWIA MOHITOPUHT

4.1. [na oTpumaHHA BbaHKiBCbKMX nocnyr 3a [loroBopom KAieHT NoBMHEH HaAaBaTU baHKy AOKYMEHTM Ta
BiAOMOCTi, fAKi BignNOBIAHO A0 BMMOr 3aKoHOAaBCTBA YKpaiHW, 3akoHy FATCA (SKWO OCTaHHIN
PO3MOBCIOAKYETbCA Ha KNieHTa), @ TaKOXK BHYTPILLHIX HOPMATUBHUX AOKYMEHTIB BaHKy BMMAratumyTbca
BaHKOM AnA HagaHHA Takux BaHKIBCbKMX MOCAYr, @ TaKOX A8 BUKOHAHHA baHKom cBoix 060B’A3KiB 3a
Takumu [lorosopamu, Ana BUKOHAHHA baHKOM GyHKLi NOAATKOBOro areHTa, areHTa BaIloTHOrO KOHTPOJIHO
Ta cyb’eKkTa nepBMHHOrO ¢GiHAaHCOBOrO MOHITOPUHIY, @ TakKoX OyAb-AKi iHWi AOKYMEHTU, WO MOXKYTb
BMMaratTnuca baHkom. [aHi AOKYMEHTH, BiZOMOCTI MaloTb BYTM YMHHMMM Ta AOCTOBIPHUMW. YCi NopaHi
KnieHTOM OOKYMEHTU NOBWUHHI ByTM 0pOopMAEHi HAaNEXHUM YMHOM Y BigNOBIAHOCTI 4O BUMOT YNMHHOIO
3aKOHOAaBCTBA YKpaAiHU.

4.2. BbaHK mae npaso BUTpebyBaTh, a KnieHT, NMpeacrtaBHUK KnieHTa 30608’s3aHi nogath iHpopmau,ito (odiuinHi
OOKYMEHTH), HeobXigHy (HeobxiaHi) Ana 34iMCHEeHHs HaneXHoi nepeBipku (iaeHTUdIKaLia Ta Bepudikauin;
BCTAaHOB/IEHHSA KiHUeBoro 6eHediuiapHoro BnacHuka KnieHta abo Moro BiACYTHOCTI Ta BXMUTTA 3aX0AiB 3
BepudiKauii Moro ocobu (3a HaABHOCTI); BCTAHOBNEHHA (PO3YMiHHA) METU Ta XapaKTepy ManbyTHIX AinoBux
BiAHOCMH abo npoBeaeHHA PiHAHCOBOI onepaLlii; NpoBeAeHHA HA NOCTIMHIN OCHOBI MOHITOPUHTY 4iN0BUX
BiAHOCMH Ta ¢iHaHCcOBMX onepauit KnieHTa, WO 34IACHIOTBCA Y MNPOLECi TaKMX BiAHOCUH, WOA0
BiANOBIAHOCTI Taknx piHaHCOBMX onepaLin HaaBHIM y baHKa iHdopmauii npo KnieHTa, Moro gianbHicTb Ta
PU3KK (y TOMY Ynchi, B pasi HeobXigHOCTI, NPO AXKepeno KoWTiB, NoB’A3aHUX 3 GiHAHCOBMMM onepaLiamu);
BCTAHOBAEHHA iHPopmauii npo BonodiHHA KnieHTOM - pe3naeHTomM YKpaiHM 4acTKO B iHO3EeMHIl
tOPUAMYHIN 0CO6i (KOHTPONbOBAHOK IHO3EMHOK KOMMaHi€E); 3abe3neyeHHA aKTyanbHOCTI OTPUMAHUX Ta
iCHYIOUYMX LOKYMEHTIB, AaHMX Ta iHPOpMaLi NPO KAiEHTA), @ TAaKOX AN1A BUKOHAHHA BaHKOM iHWWX BUMOT
3aKOHOAaBCcTBa Yy cdepi 3anobiraHHA Ta npoTuAia neranisauii (BigMMBaHHIO) A0XO04iIB, O4epKaHUX
3/IOYMHHUM WAAXOM, diHAHCYBaHHIO Tepopuamy Ta ¢iHAHCYBaHHIO PO3MNOBCHOAKEHHA 36poi macoBoro
3HULLLEHHSA.

(31 BMIHAMM 32i0H0 3 piueHHAM [pasniHHA, npomokona Ne 039/2021 gid 21.12.2021p.)

4.3. BaHK 30608B'A3aHUN NPUNUHKTK Aito [loroBopy/BiAMOBUTUCA Big, BCTAHOBAEHHSA (NiATPMMAHHA) AiN0BUX
BiAHOCUH/BIAMOBUTU KNIEHTY Y BIAKPUTTI paxyHKa (o6cnyrosyBaHHi), y TOMY YMCAi WAAXOM PO3ipBaHHA
AiNOBUX BiAHOCWH, 3aKPUTTA paxyHKa/BigmoBUTUCA Big NpoBeAeHHA ¢iHAaHCOBOI onepauii y HaCTyNHUX

BUMAAKaAX:
. y BUNagKax, nepeabavyeHunx 3akoHo4aBCTBOM YKpaiHu Ta/abo Mpasunamu t1a/abo [lorosopom, abo y
pasi nopyweHHa KnieHTom ymoBs [lorosopy;

° AKWO 34ilcHeHHA ineHTUdIKauii Ta/abo Bepudikauii KnieHTa, a TakoX BCTAaHOBAEHHA OAHWUX, LUO

AA0Tb 3MOry BCTAHOBUTM KiHUEBUX BeHediliapHMX BNACHUKIB, € HEMOXINBMM ab0 AKLLO Y BaHKa BUHMKAE
CYMHIB CTOCOBHO TOrO, WO 0coba BUCTYNAE Bif, BNACHOIO iMeHi;

° BCTAHOB/NEHHS KNiEHTY HEMNPUMNHATHO BMCOKOro pu3MKy abo HeHagaHHA KnieHTom HeobxigHux ana
34iIMCHEHHA HaNeXKHOI NepeBipKK KNieHTa 4OKYMEHTIB UM BigomocTel;

° AKWO KnieHToM 4yM Moro npeactaBHMKOM nodaHo Ao baHky HepoctoBipHy iHpopmauito abo
iHpopMmaLiito 3 meTolo BBeAEHHA baHK B OMaHy;

° AKWO 34iMCHEHHA iaeHTUdIKauii ocobu, Big imeHi abo B iHTepecax AKoi npoBoAuTbCA ¢iHAHCOBA
onepauida, Ta BCTaHOBAEHHA i KiHUeBoro 6eHediliapHOro BnacHMKa abo BUroA0OAEpPIKYyBaya
(suropgoHabysaya) 3a piHaHCOBO OMNEpPALLED € HEMOXINBUM;

. y BUNAAKy, AKWO KnieHT Bege PU3MKOBY AiA/NbHICTb, 30KpemMa, ane He obmexKyouncb NPoBOANUTb
onepauii, NnpoBegeHHA AKUX 4vepe3 baHK, Ha AymKy baHKy, npu3BoanTb abo MoxKe npu3BecTM A0
NnopyLeHHA HOPM 3aKOHOAaBCTBa YKpaiHu Ta/abo 3aKOHOAaBCTBA 3 NPUHLMMIOM EKCTPATEPUTOPIaNbHOCTI
Ta/abo MidKHapOAHMX CaHKL,iA, B TOMY YMCAi WOAO0 NpoTUAii neranisauii (BigM1MBaHHA) 4OXOAIB, OAEPKAHNX
3/1I0YMHHUM WAAXOM, GiHAHCYBAHHIO Tepopu3my Ta ¢iHAaHCYBAHHIO PO3MOBCHOAXKEHHA 36poi macosoro
3HULLEHHSA;

° Yy BUNAAKY, AKWO KAieHT Bege PU3MKOBY AiANbHICTb, 30KpeMa, asfie He obMeXKyoumcb CNiBNPaLIoE
Ta/abo mae y cBOil CTPYKTYypi Ta/abo iHWKUM YMHOM NoB’A3aHMn 3 ocobamu, cniBnpaua Ta/abo byab-akuit
3B'A30K 3 AKMMMU, HA AYMKY BaHKy, Npn3BoaAnTL ab0 MOXKe NPU3BECTU A0 NOPYLIEHHA HOPM 3aKOHO4ABCTBA
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YKpaiHu Ta/abo 3akoHoAaBCTBa 3 MPUHLMMNOM eKCTpaTepUTopianbHOCTI Ta/abo MiKHapPOAHWUX CaHKLA, B
TOMY 4YuCANi WOAO0 NPOTUAIT neranisauii (BiAMMBaHHA) A0XOAiIB, OAEPKAHUX 3/IOYUHHUM LLUJAXOM,
¢diHaHCcyBaHHIO Tepopuamy Ta piHaHCYBaAHHIO PO3NOBCIOAKEHHA 36P0i MacoOBOro 3HULLEHHS;
° Yy BUNAAKy HAaABHOCTI UM MOXKAMBOCTI HAaCTaHHA byAb-AKOi Noaii, pe3yibTaTy abo 06CcTaBUHM BiAHOCHO
KnieHTa um 3pincHioBaHnx KnieHTom onepauii, wo, Ha AyMky baHKy, mae abo moXKe maTv HeraTMBHUN
BNAMB AN1A baHKy, B TOMY YMCAi, ane He obmexKytoumcb NpM3BOAUTL a0 MOXKe NPU3BECTM 40 MaTepialbHUX
36UTKiB Ta/abo HeraTMBHO BMN/AMBATM Ha penyTaujito baHKy Ta/abo npu3soauTb abo MoXKe npu3BecTu Ao
OyAb-AKMX iHLNMX HEraTUBHUX HAcAiaKiB Ans baHKy.

4.4, BaHKYy pasi NPUNHATTA pilLEHHA CTOCOBHO BiAMOBM BiA NiATPMMaHHA 4iN0BUX BiAHOCMH/06CNYroByBaHHSA
KNIEHTA WAAXOM PO3ipBaHHA 4iN10BUX BIAHOCUH:
° 3aKpMBAE BiAMNOBIAHMI PAXyHOK, AKLLO Onepay,ii 3a LM PaxXyHKOM He 34iMCHIOTLCA NPOTATOM TPbOX
POKiB MOCNiNb | HA LbOMY PaxyHKY HEMAE 3a/INLLKY KOLUTIB;

° 3aKpPMBAE BiQNOBIAHMI PaxyHOK Yy pasi HAABHOCTI 3a/IMLWIKY KOLWITIB HA PAaxyHKY Micna nNpoBeAeHHA
3aBepLuUanbHoi(1x) onepau,ii(i) 3a TaKMM paxyHKOM [3 BUKOHAHHA NAATi*KHUX BUMOT Ha MPUMYCOBE CNMCaHHA
(cTArHeHHA) KowTiB, BMNAATU KOLUTIB FOTiIBKOI, MepepaxyBaHHA 3a/IMWKY KOWTIB 3rigHO i3 HagaHMmK
KNiEHTOM peKBi3uTamm] abo nicna nepepaxyBaHHA KOLWTIB HA OKPEMMI aHaANITUYHNIA BANaHCOBUI PaXYHOK,
BM3HAYEHMN CaMOCTIMHO 6aHKom BignoBigHO A0 006NiIKOBOI MOAITUKM, ANS noganblioro obniky Ta
NOBEPHEHHA KOLWTIB KNIEHTY Nif, Y4ac MOro 3BepHEHHA A0 6aHKy;

° 6aHK 3aKPMBAE PaxyHKK, Ha AKi HaKNAAEHO apewT AepXKaBHUM/NPUBATHUM BUKOHABLEM, 32 YMOBU
OOTPUMaHHA NOPAAKY, BU3HAYEHOro 3aKOHOAABCTBOM YKpaiHWM, CTOCOBHO BMKOHaHHA GaHKamu 3axopis
LLOAO0 apeLuTy KOLWTIB HA PaxyHKax KNIEHTIB, CNMCaHHA BAaHKOM KOLUTIB i3 paxyHKiB NAaTHUKIB No4aTKiIB.

4.5. baHK He Ma€e npaBa 3a 3aABO0 KNiEHTA PO3pPMBATU A0rOBip BAaHKIBCbKOro paxyHKy UM BUMHATK iHWI 4ii, Wwo
MatoTb HACNiAKOM MPUMNWUHEHHS A0rOBOPY, SAKLLO FPOLIOBI KOWTKM, WO 3HAaXo4ATbCA Ha BignosigHomy
paxyHKy, 3aMOpPOXKeHi (3ynuHeHi) BianoBigHO A0 3aKoHogascTBa Yy cdepi 3anobiraHHs Ta npoTuais
neranisauji (BiAMMBAHHIO) A0XOAiIB, OAEPXKAHUX 3/I0MMHHMM LWNAXOM, iHAHCYBaHHIO Tepopu3my Ta
¢diHaHCYyBaHHIO PO3MNOBCIOAMKEHHSA 30P0i MAacOBOTO 3HULLEHHA.

(31 BMIHAMM 32idHo 3 piweHHAM lpaeniHHsA, npomokoa Ne 049/2020 eid 29.12.2020p.)

4.6. baHK MoXe BigMOBMTMCA Big BUKOHAHHA Byab-AKOro HagaHoro KnieHTom AopyyeHHs, 3as8BM TOLLLO, AKLLO
nNignnucM Ha TaKUX LOOKYMEHTax He BignoBigaTMMyTb 3pa3kam nignucie, 3a3HadeHux B [lepeniky
pO3nopsAHMKIB paxyHKy, HagaHoro Ao baHKy, abo B baHKy € CyMHIiBM WOA0 AiNCHOCTI AOKYMEHTY.

4.7. BaHK He Hece BignosiganbHocTi nepes KnieHtom Ta/abo nepepn 6yab-aKo TPeTboo 0C060t0 CTOCOBHO
HacAiAKiB BiAMOBW BUKOHATM BKa3aHi BMLLE AOKYMEHTU. baHK He BignoBiaae 3a Hac/iAKM BUKOHAHHSA byab-
AKMX Henpasameux, ¢anbcudikoBaHnx abo HeZiMCHUX AOpPYyYeHb, HAKasiB, 3aAB Ta IHLWMWX AOKYMEHTIB,
OTPMMaHMX Big, KnieHTa, 32 BUHATKOM BMMAAKY, KOJIM BCTAHOBAEHO, WO BbaHK npunycTMBCA MOMUIKU B
nepesipLi TakKNX AOKYMEHTIB HaBMWCHO, i TaKa MOMW/IKA CMPUYMHMAAQ BAarOMUiA HEraTUBHWUIA BMNIMB HA
KnieHTa.

4.8. Y BMnagKy 3miHn iHGopmaluii, wWo HagaBanaca KnieHTom Ao baHKy, 30Kpema B pasi 3MiHW KiHLEBUX
6eHediliapHMX BNACHMKIB, Micue3HaxoaKeHHA KNieHTa; 3aKiHYeHHA CTPOKY (NpuUNUHEHHA) Aaji, BTpaTh
UYMHHOCTI YM BM3HAHHA HEeAINCHUMW NOAAHUX JOKYMEHTIB; BTPATU YNMHHOCTI / 0BMiHY ineHTUdIKaLinHOoro
AokymeHTa KnieHta (npeacrtasHuKa KnieHTa); HabyTTa cratycy MOAITMYHO 3HaAuylLoi ocobu/uneHa cim’i
NONIITUYHO 3HaYyLoi 0cobun/ ocobu, NoB’A3aHOI 3 NONITUYHO 3HAYYLWMMK ocobamu, KnieHT 30608'A3aHNN,
npoTarom 5 (n’atn) poboumnx AHiB 3 MOMEHTY HaCTaHHA TaKUX 3MiH, HagasaTu baHKy BigomocTi/odopmaneHi
HaNEeXHUM UYMHOM BIigMOBIAHI AOKYMEHTM, WO NIATBEPAXKYIOTb AaHi 3MiHW. [lepenik OOKYMEHTIB,
HeobXiaHUX Ans 34iMcHeHHsA iaeHTMdiKauil Ta Bepudikauii KnieHta (npeactaBHMKa KnieHTa) po3miweHui
Ha odiuinHiN IHTepHeT —cTopiHUi baHky www.banklviv.com. JaHe 3060B’a3aHHA KnieHTa BBa*Ka€eTbcA
BMKOHAHMM 3 MOMEHTY OTPMMaHHA baHKOM BiANOBIAHOrO MNOBIAOMAEHHA KAiEHTa 3 MNoAaHHAM
NiaTBEPOXKYIOUMX AOKYMEHTIB. KNiEHT Hece nepcoHasbHy BiAMNOBIAANbHICTL 33 AOCTOBIPHICTb AaHMX,
noaaHux Ao baHky. Mpu ubOMy y BUNAAKY MNOPYLIEHHS YMOB LLbOro NYHKTY WOAO HaAaHHA BignoBigHMX
AOKyMeHTiB Ta/abo iHdopmauii baHK mae npaBo BiAMOBUTM KAiEHTY y HafaHHiI byab-AKMX nocayr 3a
yKnageHmmmn lorosopamu.

(31 BMIHAMMW 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 049/2020 eio 29.12.2020p.)
4.9. Y pasi, aKkwo KnieHT mae ctatyc nogaTtkosoro pe3naeHTa CLUA, BiH 3060B’s3aHM A0 YKNaaeHHA [loroBopy
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HagaTth Ao baHky dopmy W-9 i3 3a3HaueHHsaMm igeHTUdIKaLiMHOro Homepa naaTHMKa nogatkis CLUA.

4.10. Y pasi akwo baHK BMaBMB $HaKTy, LLO CBiAYaTb NPO BONOAIHHA KnieHTOM - pe3naeHToM YKpaiHM YacTKoto
B iIHO3EMHil1 FOPUANYHI 0CcOb6i (KOHTPOIbOBAHOM IHO3EMHOK KOMMaHi€tn), BaHK HaAaCcKMAaEe NOBIAOMNEHHSA
Npo ue UeHTpasbHOMY OpraHy BUKOHABYOi B/laaMm, WO peanisye AepKaBHy NOLATKOBY MONITUKY.

4.11. KnieHT 30608B’A3aHNIN MMUCbMOBO NOBIAOMUTM BaHK Npo HabyTTa HMM/6eHediuiapom npasa BONOAITH
YaCTKOIO B iIHO3EMHMX KOMMNaHifX (KOHTPO/IbOBAaHa iHO3eMHa KomnaHisa) npotarom 10-Tm Pobouunx gHis 3
AaTN HabyTTA Takoro npasa.

(31 BMIHAMM 32i0H0 3 piweHHAM [MpasniHHA, npomokon Ne 039/2021 gid 21.12.2021p.)

4.12. ®akTom yKnageHHA orosopy KnieHT 3acBigyye HagaHHA HUM Be33acTeperkHoi 3roam Ha:

4.12.1. 36MpaHHA iHpopmau,ii npo ocoby KnieHTa Ta Moro GpiHaHCOBWI CTaH y TPETIX OCib, B TOMY YMCAi THX,
AKi noB’A3aHi i3 KnieHTom;

4.12.2.  pO3KPUTTA BiJOMOCTEN, AKI CTOCYOTbCA KnieHTa Ta 3rif4HO 3 3aKOHO4ABCTBOM YKpaiHM BigHOCATLCA
[0 6aHKIBCbKOT TAaEMHUL Y BUNaAKax, nepeabayeHnx YNUHHUM 3aKOHO4,3aBCTBOM YKPAiHU;

4.12.3. HagaHHA Ha BMMOry BbaHKy AOKYMeEHTIB, HEOOXiAHMX ANA NPOBEeAEHHA YTOYHEHHA iHbopmauii 3
npueoay iaeHTudiKauii Ta BuBYeHHs KnieHTa/MpepactaBHWMKa KnieHTa, 3 MeTol AOTPMMAHHA BUMOT
YMHHOrO 3aKOHOAABCTBa YKpaiHU, AKe Peryntoe BiAHOCUHKU y chepi 3anobiraHHA Ta npoTuaii neranisauii
(BiAMMBaHHIO) AOXOAIB, OAEPKAHUX 3NTOUYNHHUM LWNAXOM, GiHAHCYBaHHA TEpPOpPU3MY;

4.12.4. HeBiAKNagHe HagaHHA A0 baHKy iHGopmaLii Npo 3MiHY CBOro NoAaTKOBOro CTaTtycy. Y BMMOAAKy
HabyTTa KnieHTom cTatycy nogaTkoBoro pesmaeHTta CLUA, KnieHT 30608B's3aHNIM HeraiHO HagaT Ao baHky
dopmy W-9 i3 3a3HaYeHHAM iaeHTUdIKaLiiHOro Homepa naaTHMKa nogatkis CLUA;

4.12.5. HapaHHA Ha BMMOry baHKy iHpopmaLii Ta AOKYMEHTIB WOAO0 BAAaCHOINO NOAATKOBOrO CTaTycy,
3anoBHeHUx/opopMaeHUX BiANOBIAHO 40 BMMOr NoAaTKkoBoi cnyx6u CLUA 3a popmamn W-8 abo W-9, 3
METOI0 HaNeXHOro BUKOHaHHA BUMOT 3akoHy FATCA.

4.13. ®aktom yknageHHA Jdorosopy baHK Ta KnieHT moromxytoTb, Wo BaHK mMoOXKe NPpUNUHUTU BU3HAYEHI
[ oroBopoMmM NpaBoBiAHOCKMHM, SIKLLO € NiACTaBM BBaXKaTH, WO piHaHcoBa onepauis (-1) KnieHTa nos’s3aHa (-
i) 3 neranisauiero (BigMMBAHHAM) A0XO0AiB, OAEPMKAHUX 3/0YMHHUM WAAXOM, abo ¢iHaHCYBaHHAM
TEPOPU3MY, a TAaKOXK Y BUMNAAKY HEMOXKIMBOCTI NpoBeAeHHA iaeHTUdIKauil KnieHTa (B Tomy umnchi noro
[oBipeHoi ocobu) BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHM, y TOMYy YMCNi B pasi HeHagaHHA
KnieHToM HeobXxigHMX 4OKYMEHTIB UM BiZoMoCTel A4 3'AcyBaHHA CyTi MOro AianbHocTi, GiHaHCOBOrO CTaHy
YM YMUCHOTO HaZaHHA HenpaBaMBMX Bigomocten abo BCTaHOBNEHHA KNieHTYy HENPUMHATHO BUCOKOrO
PU3KUKy neranisauii (BiAMMBAHHA) AOXOA4IB.

4.14.Paktom yknageHHA [orosopy baHK Ta KnieHT morogKytoTb, wo baHK Bnpasi NpUNUHUTU BU3HAYEHI
[orosopom NpaBoOBiIgHOCUHMU, AKLLO:

4.14.1. 3giicHeHHs ineHTMOIKauii Ta/abo BepudikaLii KnieHTa (npeacrtaBHMKa KnieHTta) € Hemoxansmm abo,
AKWO Y BaHKY BUHMKAE CYMHIB CTOCOBHO TOrO, L0 0coba BUCTYNAaE Bif, BJIaCHOrO iMeHi;

4.14.2. BcraHoBneHO aKT nogaHHA KnieHTOM nif yac 3AiicHeHHsa ineHTUdiIKauii Ta/abo Bepudikauii
KnieHTa (nornnbneHoi nepesipkun) HegocToBipHOT iHGOpMaL,ii abo nogaHHA iHPpopMaLii 3 meToto BBeAEeHHA
B OMaHy baHK;

4.14.3. BCcTaHOB/EeHO aKT 34iicHeHHA KniEHTOM pU3MKOBOI AiANbHOCTI.

4.15. daktom yKnageHHsa Jorosopy baHK Ta KnieHT noroaytoTb, WwWo baHK BNpaBi 3ynMHATK onepaLii, AKLWO:

4.15.1. Taki ¢iHaHcoBi onepauii MOXyTb OyTM noB'A3aHi 3 sneranisauiclo (BiAMMBaAHHAM) [0XO0A4,B,
o4epKaHUX 3MI0YUHHUM LWNAXOM, abo diHaHCYyBaHHAM TepopM3My Bi4NOBIAHO A0 BUMOr 3aKOHOAABCTBA
YKpaiHy;

4.15.2. ¢iHaHCcOBa onepalia 34iMCHIOETLCA BiA, iMmeHi abo B iHTepecax ocobu, LoA0 AKOI 3aCTOCOBaHO
BiANOBiAHI 06MexKyBabHi 3axoam (caHKUiT) 3rigHo 3aKoHy YKpaiHu «[po caHKL,i».

5. $OHA rAPAHTYBAHHA BK/IAAIB

5.1. BaHK € yyacHukom PoHAy rapaHTyBaHHA BKNagiB ¢isnyHux ocié (pani — PoHa). PoHa rapaHTye KnieHTy
BiAlLLKOAYBAHHSA KOLWTIB 33 MOro PaxyHKamu, WO BigKPUTI B BaHKy.
5.2. ®oHpA 34iMCHIOE BialWKOAYBaHHA KOLWWTIB 3@ PaxyHKamu, BKAtOYatoYM BifACOTKM, CTAHOM Ha KiHeub AHA, WO
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nepeaye AHO NOYaTKy npoueaypu BuBeaeHHs PoHAoM BaHKy 3 pUHKY, ane He binblue cymMu rpaHUYHOrO
PO3Mipy BiALLKOAYBaHHSA KOLWTIB 32 BKAaZAaMu, BCTAaHOBNEHOIO Ha Lel AeHb, He3a/1eXKHO Bif, KinbKOCTi PaxyHKiB
KnieHTa B BaHKy.

(31 BMIHAMMU 32i0H0 3 piweHHAM lpaesniHHsA, npomokon Ne 032/2021 eid 12.10.2021p.)

HapaxyBaHHA npougeHTiB 3@ PaxyHKamu NPUNMHAETBCA Y AE€Hb NOYaTKy npouenypu snseneHHA ®oHO0M

BaHKy 3 puHKY (y pa3i npunHATTA HauioHanbHUM 6aHKOM YKpaiHu (HBY) piweHHA npo BiAKANMKAHHA BaHKiIBCbKOT
niyeHrsii Ta nikeigayito baHKy 3 niactas, BU3HAYEHUX 4.2 cT. 77 3aKoHy YKpaiHun «Mpo 6aHKKM i BaHKIBCbKY
AiANbHICTbY, - Y AeHb NPUMHATTA TAaKOro pilleHHA).
5.3. KnieHT HabyBa€ NpaBo Ha 0AeprKaHHA rapaHTOBAHOI CyMM BiZLLKOAYBaHHA KOLWTIB 3@ PaxyHKamu 3a paxyHOK
KowTiB PoHAY, B MerXKaxX rPaHMYHOro Po3mMipy BiAWKOAYBAHHA KOLWTIB 3@ BKAaAAMM, NiCAA NPUAHATTA PilUeHHA
HauioHanbHMM 6aHKOM YKpaiHW Npo BigKAMKaHHA 6aHKiBCbKOI NiLeHsii Ta NikBiaauito baHKy.
5.4. Cyma BigLKOAYyBaHHA PO3PAXOBYETLCA 3 YPAXYBAHHAM CyM, cniadeHmx KNieHTy npoTarom gii TMMYacoBoi
aaMiHicTpauii y baHKy.
5.5. BiagwKoayBaHHA KOWTIB 3@ BKNAAOM B iIHO3EMHIilA BaNtOTI 34iMCHIOETbCA B HaLLiOHANbHIM BantoTi YKpaiHu
nicna nepepaxyBaHHA CYMU BKNAAY 3a 0diLiiHMM KYPCOM FPUBHI 40 iHO3eMHWX BantoT, BCTaHOBAEHUM HBY Ha
KiHeub AHA, WO Nepeaye AHIO NOYATKy npoueaypu BuBedeHHA BaHKy 3 pUHKY Ta 34iIMCHEHHA TMMYacoBOi
agMiHicTpauii BignosiaHo Ao cT. 36 3aKkoHy (y pasi npuiHATTA HBY pilleHHA Npo BiAKAMKaHHA GaHKiBCbKOI
niyeHsii Ta niksigauito baHKy 3 nigcTas, BU3HAYEHUX Y. 2 CT. 77 3aKoHy YKpaiHu «[Mpo 6aHKM i BaHKIBCbKY
OiANbHICTbY, - 32 OPiLiMHMM KYpPCOM FPUBHI A0 iHO3eMHOI BantoTW, BCTaHOBAeHMM HBY Ha KiHeub AHs, WO
nepeaye AH0O No4YaTKy NiKkBigauii baHky).

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokon Ne 032/2021 gid 12.10.2021p.)
5.6. ®oHA rapaHTyE BigWKOAYBaHHA KOWTIB 3@ BKnagom:
5.6.1. B roTiBKOBI abo 6e3roTiBKoBil dopmi y BantoTi YKpaiHM abo B iHO3EMHIN BatOTI, SIKi 3a/1y4eHi baHKom
Big, BKNagHWKa (abo AKi HagiMwnm ans BKNagHMUKa) Ha YyMOBax A0roBopy 6aHKIBCbKOro paxyHKy, 6aHKiBCbKOro
BKMaAdy (4eno3unTy), BKAOYaoYM HapaxoBaHi BiACOTKM Ha TaKi KOWTW; B PO3Mipi BKNagy, BKAKOYAOUYN BiACOTKY,
CTaHOM Ha KiHeub AHA, WO nepeaye AHIO No4vaTKy npoueaypu suBedeHHs ®oHOoom GaHKy 3 pUHKY, ane He
Ginblue CymM rpaHMYHOrO PO3Mipy BiAlWKOAYBaHHA KOWTIB 3a BKA3aZ4amMW, BCTAHOB/JIEHOTO Ha UeN AeHb,
He3a/iIeXKHO Bif, KiNbKOCTi BKaA4iB B 04HOMY BaHKYy;

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokon Ne 032/2021 eid 12.10.2021p.)
5.6.2. AKNI1 BKNAZHUK Ma€ B BaHKY, LLLO B MOAA/IbLLIOMY PEOPraHi3yBaBCA LWAAXOM NEePETBOPEHHSA, HAa TUX CAMMUX
YMOBaX, LWO i 40 peopraHisau,ii;
5.6.3. nepeaaHi nepexigHoMy 6aHKy, rapaHTyoTbcd POHAOM Ha TUX CaMMX YMOBAX, LLLO iCHYBa/iM A0 AHS iX
nepepgaui.
5.7. ®PoHA, He rapaHTyeE BiglWKoAYBaHHA KOLITIB 33 Bknagom:

5.7.1. AKWoO KowTn nepenaHi 6aHKy B A0BipYe ynpaBAiHHSA;
5.7.2. aKWwo cyma Bknagy meHwe 10 rpuBeHb;

5.7.3. po3miuleHnm Ha BKnag y 6aHKy ocobolto, fika € noB’A3aHoo 3 6aHKom ocoboto abo 6yna Takow ocoboto
NPOTATOM POKY A0 AHA NPUNHATTA HauioHanbHUM 6aHKOM YKpaiHW pilleHHA Npo BigHECEHHA TaKoro 6aHKy
[0 KaTteropii HennatocnpomMoXKHux (y pasi npuiHaTTA HauioHanbHMM 6aHKOM YKpaiHM pilleHHs npo
BiZIKNMKaHHA BaHKIBCbKOT NiLeH3ii Ta NikBiaaLito 6aHKy 3 niacTas, BU3SHAYEHMUX YaCTUHOW ApPYroto cTaTtTi 77
3akoHY YKpaiHu «[po 6aHKK | BaHKIBCbKY Aifi/IbHICTbY, - MPOTArOM POKY Z10 AHA NPUNHATTA TaKOTO PillleHHSA);

5.7.4. po3miweHnm Ha BKnag y 6aHKy ocoboto, sika HagaBana 6aHKy npodeciiHi nocayrn sk ayautop,
OLiHIOBAY, Y pasi, AKLWO 3 AHA NPUNUHEHHA HaZaHHA NOCAYr A0 AHA NPUUHATTA HauioHanbHUM 6aHKOM
YKpaiHuM pillieHHs Npo BifiHECEHHA Takoro 6aHKy A0 KaTeropii HENAaTOCNPOMOXKHUX HE MUHYB OAUH PiK (Y
pasi npuiHATTA HauioHanbHMM 6aHKOM YKpaiHM pilleHHA NpPo BiAKAMKAHHA OaHKiBCbKOi niueHsii Ta
NikBigauito 6aHKy 3 niactas, BU3HAYEHWUX YaCTUHOMO Apyroto cTatTi 77 3aKkoHy YKpaiHn «lpo 6aHKM i
6aHKIBCbKY AiANbHICTbY», - OAMH PiK A0 AHA NPUIAHATTA TAaKOro pilleHHsA);

5.7.5. po3milLeHNUM Ha BKNag BAAaCHUKOM iCTOTHOI yyacTi 6aHKy;
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5.7.6. 32 AKMMW BKIAAHWKN Ha iHAMBIAYaNbHIN OCHOBI OTPUMYIOTb Bif, BaHKYy MPOLEHTU 33 AOroBOpPamM,
YKN3aAEHMMM Ha YMOBAX, LLLO HE € NOTOYHMMU PUHKOBUMMN YMOBAMMU BigNoBIAHO A0 cTaTTi 52 3aKOHy YKpaiHu
"Mpo 6aHKM i bBaHKIBCbKY AianbHICTb", abo matoTb iHWI piHAaHCOBI NpuBinei Big BaHKy;

5.7.7. AKWO TakWit BKAagL BMKOPWUCTOBYETbCA BKAAAHMKOM fAK 3acib 3abe3neyeHHA BUKOHAHHSA iHLWOrO
3060B’A3aHHA Nepes umm 6aHKoM, y NoBHOMY 06cA3i BK1aAy A0 AHA BUKOHAHHA 3060B’A3aHb;

5.7.8. y diniax iHozemHux 6aHKiB;
5.7.9. y 6aHKiBCbKMX MeTanax;
5.7.10. po3milLeHMM Ha paxyHKax, Lo nepebyBatoTb Mif apeLuTOM 3a pilleHHAM cyay.

5.7.11. 3a BKNaZoOM, 3a40BOJIEHHA BMMOI 3a AKMM 3yNUMHEHO BiANoBiAHO A0 3akoHy YkpaiHu "Mpo
3anobiraHHA Ta npoTuaito neranisauii  (BiAMMBAHHIO) [A0XOAIB, OAEPKAHUX 3N0YMHHUM  LUNAXOM,

¢diHaHCyBaHHIO Tepopu3amMy Ta piHaHCYBAHHIO PO3NOBCIOAKEHHA 36P0i MacoBOro 3HULLEHHA".
(31 BMIHAMMU gidrniogidHo 0o piweHHA pasniHHA, npomokxosa Ne39/2020 eid 27.10.2020)

5.8. ®oHpa 3aBeplUye BMNAATY rapaHTOBaHUX CyM BiAWKOAYBAHHA KOLWTIB 33 BKA34aMMU Y AeHb NOAAHHA
AOKYMEHTIB AN1A BHECEHHA A0 EAMHOrO AepKAaBHOroO PEECTPY PUANYHMX OCib 3anuncy npo niksigauito 6aHKy
AK pPUANYHOI ocobu.

(31 BMIHAMM 32i0H0 3 piweHHAM MpasniHHs, npomokona Ne 032/2021 eid 12.10.2021p.)
5.9. [etanbHa iHbOpmauia WOAO rapaHTyBaHHA BKAadiB PoHAOM, yMOBM rapaHTyBaHHA PoHaOM
rapaHTyBaHHA BKNaaiB ¢isvu4HMX OCib BiAWKOAYBAaHHA KOLWTIB 33 PaxyHKamu, rpaHUYHUIA PO3Mip TaKoro
BiALKOAYBAHHA, NOPALOK OAEPKAHHA KOLWTIB 3a BKAAZA0M B HENNATOCMPOMOXKHOMY B6aHKy, 61aHK 3as8BK Npo
OTPUMaHHA BiALWKOAYBaHHA 33 BKNAaA0M Yy BaHKy, WO NiKBiAYETbCA Ta HEOOXiAHI iHbopmauiiHi maTepianu, a
TAKOX YMOBM, 32 AKX POHA He BiAWKOA0BYE KOWTK 32 BKnagom BM3HauYeHi y CT. 26 3aKoHy YKpaiHu «[1po
CUCTEMY TrapaHTyBaHHA BKAagiB ¢isnyHMX ocib» 3HaxoaaTbca Ha canTi PoHay 3a agpecoto:
http://www.fg.gov.ua.
5.10. CTopoHu noroamnmn, wo baHK Hagae BKNagHWKY [JOBiAKY NPO CMCTEMY FapaHTYBaHHA BKAAA4iB isUUHUX
ocib (mani — Josiaka) nig yac Aii 4OroBopy He piglie HiX 0AMH Pa3 Ha PiK WAAXOM PO3MILLEHHA aKTyasbHOI
JoBigku Ha oodiuiliHomy Beb-caliTi BaHky www.banklviv.com Ta HagcmnaHHa SMS-noBigoMAEHHA Ha BKa3aHUi
BknagHuKkom Homep mobinbHoro TenedoHy, a BknagHnK 3060B’A3yYETbCA CAMOCTIHO 3 HEl0 03HaOMUTUCL abo
oTpUMaTK y BiaaineHi baHky nanepoBuit NpuMipHUK JoBiAKKM (3 noBigomneHHAM BbaHKy npo opep»KaHHs ii
BknagHukom). HagcunanHa SMS-noBigoMIeHHS BBaXKAETbCA HAJIEXKHUM NiATBEPAKEHHAM OTPUMaHHS [10BigKn
3 60Ky BknagHuKa.

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokos Ne 018/2020 eid 25.05.2020p.)

6. TAPUDOU. PO3PAXYHKU MIXX CTOPOHAMU

6.1. Po3paxyHKM 3a baHKiBCbKi mocayru 3aincHioTbeA 3riaHo 3 Tapudamm/TapudHUMM NakeTamu, AKLLLO iHLLe
He BM3HayeHO A0roBOpPOM MixK baHKOM i KnieHTOM.

6.2. Tapudm Ha bBaHKiBCbKI nocayrn (B TOMy 4KCAi pPO3MipM, CTPOKM (TEPMiHM) Ta NOPAJOK iX
CNNATU/YyTPMMaHHA TOLW0) BU3HAYaloTbCA BaHKOM camoCTilHO.

6.3. Tapudu baHKky nybnikyoTbCA:
- Ha IHTepHeT-cTopiHUi baHKy,

a/abo
- PO3MILLYOTbCS B 3arasibHOAOCTYMHUX MicLAX NPUMILLLEHb onepaLinHMx abo KacoBuMX Nigpo3sainis baHky
(sippineHb Towo).

6.4. Onnata baHKiBCbKMX NocCAyr 34iMCHIOETbCA KnieHTOM Wwnaxom 6e3roTiBKOBOro nepekasy abo BHeCeHHs
roTiBkoBuMx KowTiB A0 Kacu baHKy, B nOpAgKy Ta BignoBigHO 40 Ait04Oro 3aKoHOA4aBCTBA YKPAiHU.

6.5. Lnaxom yKknageHHs 3aasu-Lorosopy KnieHT nigTBEpAXKYE, WO BiH O3HAMOMIEHMI Ta 3roA4€eH 3 AitoYMMM
Tapudamu.

6.6. baHK mae npaBo B OyAb-SIKMIA 4Yac CaMOCTIMHO BCTaHOB/OBATU Ta 3MiHIOBaTM Tapudu B MNOPSAKY,
BM3Ha4yeHOMY LMmm [paBunamu, 3a BUHATKOM BMNAAKiB, nepenbaveHmx ummm Mpasunamum.

6.7. BaHK He nisHiwe, Hix 3a 10 (aecatb) KaneHgapHux aHiB (30 (TPUAUATL) KaNEeHAAPHUX AHIB — Y BUMNAAKY
BCTAHOBNEHHA/3MiHN Tapudis BaHKy Ha obcnyrosyBaHHA BIK), A0 AaTH, 3 AKOI 3aCTOCOBYBATMMYTbLCA HOBI
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Tapuoun/3minm ao gitounx Tapudis onpuUaOAHIOE NOBIAOMAEHHSA MPO TaKy 3MiHY ByAb-AKUM i3 HaCTYMHUX
cnocobis:
- B 3ara/ibHOAOCTYMHMX MiCLAX NPUMILLEHb OnepauinHMX abo KacoBux Miapo3ainis baHKy (BigaineHb
TOLWO);
Ta/abo
- Ha IHTepHeT-cTopiHLi baHKy;
Ta/abo
- yepes Cuctemy «KnieHT-iHTepHeT-6aHK».

6.8. Kpim Toro, baHk 3anuwae 3a coboto NpPaBo 3aCTOCOBYBATU iHWI cnocobu nosigomneHHa KnieHTa wono
BCTaHOBAEHHA/3MiHN Tapudis.

6.9. Y BMNaAKy HENOToAXKEeHHsA i3 3MiHOt Ajtoumnx Ta/abo BBeaeHHAM HOBUX Tapudi, KnieHT go oronoweHoi
BaHKOmM [aTu BBeAeHHA B Ail0 3MmiH/gonoBHeHb Ao Tapwudis Bnpasi BigMOBUTUCA Bif BaHKIBCbKOI
nocnyru/4orosopy, NMCbMOBO NOBIAOMMBLIM NPO Le BaHK i BUMHMBLUM iHWI Aji, BignosBigHO A0 BUMOr
MpaBnn abo 3akoHoAaBCTBa YKpaAiHu.

6.10. HeHaaxoaKeHHA A0 orosioweHoi baHKkom Aaty BBeAeHHA B Ao HoBUX Tapudis Big KnieHTa nncbmoBoro
NOBiAOM/IEHHSA NPO BigMOBY Bif BaHKiBCbKOI Nnocayrn/[orosopy 3 NOCUNAHHAM (K Ha NPUUYNHY) Ha 3MiHY
Tapudis Ta/abo HeBUMHEHHA KAiEHTOM iHWMX AiK BianosiagHO A0 Bumor Mpasun abo 3aKOHOAABCTBA
YKpaiHW BBAXKAETbCA BONIEBUABNEHHAM 3roan KNi€HTa Ha TaKy 3miHy.

6.11.KnieHT Haf.ae CBOE NMCbMOBE NOBIAOMIEHHA MPO BiAMOBY Big, baHKiBCbKOI nocayru/[orosopy y 38°A3Ky
i3 He3rogow 3i 3MiHOl/aonoBHeHHAM TapudiB BUKAYHO A0 BigdineHHA BaHKy, fAKe 3A4iNCHIOE
6e3nocepeaHe obcnyrosyBaHHs Takoro KnieHTa. B pasi HagaHHSA BiANOBIiAHOro NMCbMOBOIO NOBiAOM/IEHHS
He A0 BigaineHHA baHKy, AKe 34iMcHI0E 6e3snocepeaHe obcnyroByBaHHA Takoro KnieHTa, Taka BiamoBa
BBAXKAETbCA HEHANIEXHO BUMHEHOID, KPiM BUMAAKIB, AKLWO baHK B3AB ii 40 yBaru AK HagaHy HaNeXHo.

6.12. PakTom yKknageHHa Jorosopy KnieHT nigTBEpAKYy€E CBOIO 3rody Ha 3a3HayeHu B Aadii rnasi lNpasun
nopAAoK 3MiHU Ajtoumnx Ta/abo sBegeHHA HOBUX Tapudis, iHGopMyBaHHA NPO Le KAieHTa Ta NPUMNUHEHHSA
OTpUMaHHA baHKiBcbKoi nocayru/ npunuHeHHs [oroBopy B pasi He3rogu 3i 3miHamu Ta/abo
[0NoBHEHHAMM A0 Tapudis.

6.13.KnieHT 3060B’A3y€eTbCA 3a6e3neYnTn HaABHICTb MPOLLOBUX KOLWWTIB Ha CBOIX PaxyHKax B Cymi AOCTaTHIN ana
34iMCHEHHA onnatM baHKiBCbKMX Mocayr, AKWo baHKiBCbKi nocnyrm He 6ynM onfadeHi B iHWUNA,
nepeabayeHnin 3aKOHOAABCTBOM, CNOCi6.

6.14.KnieHT gopy4ae baHKy camoCTiMHO yTPUMYBaTU HaNEXKHY MOMY BMHaropoay 3riaHo 3 Tapudamu:

- LWIAXOM O0roBipHOro CnmMcaHHA KowTiB 3 PaxyHKis KnieHTa;
- 3 KOWTIB, HAaNEKHUX A0 3apaxyBaHHA KNieHTY, WAAXOM 3MEHLLEHHA Ha BigANOBIgHY Cymy.

6.15.Y BMNaaKy HeAOCTATHOCTI KOWTIB Ha PaxyHKy ona nposegeHHA KnieHTOM onepauii i cniaty HanexHoi
baHKy BMHaropoam 3a ii NpoBeAeHHA:

- KnieHTt Bnpasi onnatntn baHKy rotiBkoto nocayry baHKy 3 npoBeaeHHA Takoi onepawii;
Ta/abo
- baHK BnpaBi BigMOBUTK B 34ilCHeHHI onepauii/HagaHHi baHKiBCbKOi nocayru;
Ta/abo
- baHkK Bnpasi camocTiiHO 3miHMTK KnieHToBI TapndHMI nakeT B NopAaKy, nepeabaveHomy MNpasunamm,
Ta/ab0o 3MiHUTU YMOBM 0B6CNYroBYBaHHS;
Ta/abo
baHk BnpaBi cnucatu/yTpumatn B ByAb-AKUIK (HWKIA cnocib 3 AOCTYNHUX akTMBIB KaieHTa cymy
BMHaropoau baHKy 3a npoBefeHHA Takoi onepauii Ta/abo 6yab-aKoi iHWoi 3aboprosaHocTi KiieHTa
nepepn baHkom.

6.16. BuHaropoga baHKy 3a HapgaHHA bBaHKIBCbKMX nNocAyr Ta iHWI HanexkHi 3 KnieHTa nnatexi
cnnavyotbea KnieHTom/yTpumytoTbcs BaHKOM B HauioHa/bHIA BafloTi, AKWO iHWe He nepeabadveHo
Tapudamu, 3assoto-lorosom Ta/abo Mpasmunamm.

6.17.0nnata iHWKUX BaHKIBCbKUX nocayr, He obymoBneHux Tapudpamu, 3OIACHIOETLCA 33 OKPEMUM
NOroAMeHHAM CTOPIH.

6.18. BaHK Ta KnieHT MOXKyTb 3a B3aEMHOIO 3ro4oH Y3roamuTu LiHOBI napameTpu BaHKIBCbKUX MOCAYT,
NopsA0K Ta YMOBW iX CNAaTK, AKi BigPi3HAIOTLCA Big BU3HauYeHUX gitounmm Tapmudpamu, Mpasunamu.

BAHK AbBIB
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6.19. 3a HeaKTMBHMM paxyHKOM, MOYMHAIOYM 3 NePLLOro poboYoro AHsA Nicns CNAMBY CTPOKY, BU3HAYEHOTO
Tapudamu, BigcyTHOCTI onepauii, nepenik AKUX HaBegeHo B Tapudax, BaHK Mae NpaBo LLOMICAYHO
CTAryBaTM nnaTty 3a obcnyrosyBaHHA HeaKTMBHOrO paxyHKy y BCcTaHoBAeHOMY Tapudamu posmipi. Y
BMNAZKY, SKWO CyMa 3a/MLLIKYy BNACHUX KOWTIB HAa HeaKTUBHOMY paxyHKYy MeHLIe BCTAaHOBJEHOrO
Tapudamun posmipy nnatv 3a Moro obcayroByBaHHA, NaTa CTATYETbCA/CMUCYETbCA B PO3MIipi TaKoro

3a/IMLLKY KOLWTiB Ha HeaKTMBHOMY paxyHKY, a TaKUN HEAKTUBHUIN PaxyHOK 3aKPMUBAETbCA.
(31 BMIHAMMU 8idnogidHo do piwerHs lNpaeniHHa, npomokoa 025/2020 eid 13.07.2020)

7. TAPUOHI NAKETU

7.1.Y Bunaakax obymosneHux oroBopom, baHKiBCbKi nocayrn HagatoTbca KnieHTy TapudpHUMKM nakeTamu.
TapudHi nakeTn BU3Ha4vaoTbcA Tapudamm Ta obupatoTbca KnieHTom. NMpu ubomy, KnieHT moxke KopucTyBaTUcA
BMKNOYHO OAHUM TapubHMM nakeTom.

7.2. ObpaHHA /3miHa TapupHOro nakeTy 34iMCHIOETLCA WAAXOM NoAaHHsa KnieHTom BignosigHoi 3aasu. Mpwu
ubomy, obpaHHA TapudHOro nakeTty 34iACHIOETbCA KniEHTOM npu BiaKpUTTi PaxyHKa, waaxom opopmaeHHs
3aasu-forosopy (Joaatok 1 ao Mpasun). 3miHa TapudHOro nakeTy 34iNCHIOETLCA WAAXOM NogaHHA KnieHTom
3anaBK Ha 3miHy TapudHoro nakety (goaaTtok 1 «a» go Mpaswun).

7.3. Nepenik BaHKIBCbKUX MOCAYT, WO HaAalTbCA B MeXKax neBHoro TapudHoro nakerty, ix obcar i BapTicTb,
BM3HayaloTbcAa Tapudamu.

7.4. Y BMNaAKy HasBHOCTI Byab-AKMX HeBignosigHOCTEM Mi ymoBamu [MpaBun Ta NONOXKEHHAMMU 3aABU —
[oroBopy 6aHKIBCbKOro MOTOYHOrO PaxyHKy, TaKi NosoXKeHHA 3assu — [loroBopy 6aHKIBCbKOrO MOTOYHOrO

paxyHKy MatoTb NpiopuTeT y 3actocyBaHHi (JdogaTtok 1.1 go MNpasun).
(31 3BMIHAMMU gidrogidHo do piwerHs lNpaeniHHa, npomokoa 020/2021 eid 01.07.2021)

7.5.baHK mae npaBo:

7.5.1.CamocTiitHO BU3Ha4YaTK TapudHi NakeTy, ix KiNbKiCHe Ta AKiICHE HAaMOBHEHHSA.

7.5.2. 3MiHIOBATM HA3BY Ta YMCENbHICTb Aitoumx TapnpHMX NAKETIB, a TAKOXK iX Ki/IbKiCHE Ta AKiCHe HanOBHEHHA.
Mpo 3miHn Wwoao aitounx TapudHMx nakeTiB baHK nosBigomnae KnieHTa B nopaaKy, BU3HaYeHOMY B N.6.7. LnX
Mpasun.

Mpw 3miHi aitoumx, abo npu BBeAeHHi HOBUX TapudHUX NakeTis, KNieHT BONOAIE€ NpaBamMm, aHANOFYHUMM KOTO
npasam npu 3miHi ajloumnx abo npu BBeaeHHi HoBux Tapudis (p.6 umx Mpasun).

7.6. 3miHa TapudHMX MaKeTiB, iX HA3BW, KiNIbKICHUX Ta AKICHUX XapaKTEPUCTUK, 3a iHiuiaTMBOK baHKy,
BiabyBaeTbca 3 yacy (maTn) BusHadveHoro (i) BaHkom Ta onpuaogHeHoro (NosigomneHoro) BignosiaHO A0
n.6.7. umx Mpasun.

7.7. 3minHa gitoyoro TapudHOro nakety, 3a AKMM 06cnyroByeTbcA Ki€eHT, 3a MOro iHiLiaTMBOLO, 3AiMCHIOETbCS
LWNAXOM NOAAHHA HUM 3aABuM Ha 3miHy TapudHoro nakety (aopatok 1 «a» go MNpasun). Y BunagKy nogaHHA
KnieHtom 3asBu Ha 3miHy TapudHoro nakety, obcnyrosyBaHHsA KnieHTa 3a HOBMM TapudHMM nakeTom
3A4iMCHI0ETbCA BaHKOM 3 nepworo pobo4yoro gHA MicAus, HaCTYNHOro 3a micsauem, B skomy KnieHtom 6yna
noaaHa 3anBa Ha 3miHy TapudHOro nakery.

BMKAOYEHHA CKNagae BUNAAO0K, Konu obciyroByBaHHS 33 06paHMM KAiEHTOM HOBMM TapudHMM NakeTom
nepenbayae nonepeaHto onnaty. B Takomy Bunaaky obcnyrosyBaHHA KnieHTa 3a HoBUM TapudHMM nakeTom
3[IMNCHIOETbCA BMK/KOYHO 3@ YMOBM NPOBEAEHHS HUM nonepenHboi onsaTh 3a 06CAYyroByBaHHA NO HOBOMY
TapudpHOMY NaKeTy, 3 HACTYMHOro AHA MiciA onAaT 3a NakeT. Mpn LbOMY KAIEHT MOrOAMKYETHCA, WO AKLWO
nepexig He 34iMCHIOETLCA 3 MEPLUOro YMc/a HaCTynHOro Micaua, B NOTOMHOMY Micali oMy byae HapaxoBaHa
naaTta 3a NakeT, SKWI A4iaB 40 MOMEHTY MOro 3MiHM.

8. MPUMYCOBE TA AOIroBIPHE CNMUCAHHA

8.1. daKkTom yknageHHs [lorosopy KAieHT NiaTBEPAKYE, LLLO HUM YNOBHOBAXKEHO Ta 6e3BiAK/IMYHO AOPYyYEHO
BaHKy 34iMCHIOBATU AOroBipHE CMMCaHHA KOLWWTIB 3 YCiX paxyHKiB Wo BiakpuTi, Ta/abo 6yayTb BiAKPUTI
KnieHtoBi B baHKy, B cymax, HanexHux Ao cnnatu Knientom baHky 3rigHo 3 Tapudamu, CtaHgapTHUMM
dbopmamm foKkymeHTiB, Mpasunamu, Ta/abo iHWKMMKM foroBopamu Ta/abo 3 iHWKX NifCTaB, BCTAHOBAEHUX
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YMHHMM 3aKOHOZaBCTBOM
8.2. Y BUNAAKY, AKLWO NPU AOroBipHOMY CMMCAHHI BANKOTa NAATEXY € TAKOK K LLO iBaNtoTa BUKOHAHHA
3060B’s13aHb, TO AOroBipHe CNWCAHHA 3A4iMCHIOETbCA BaHKOM Ha CBOKO KOPWUCTb B CyMi, AOCTaTHIN ana
noraweHHs 3aboproeaHocTi KnieHTa nepesn baHKoM, a y BUNaaKy HeA0CTAaTHOCTI KOLWTIB — Y BCi HAABHIM

Ha paxyHKy KnieHTa cymi.

8.3. Y pasi HegoCTaTHOCTI KOWTIB Ha paxyHKax KnieHTa ans BMKOHaHHA MOro po3paxyHKoBWX Ta/abo
KacoOBMX AOKYMEHTIB Ta CM/AaTM BMHaAropoau baHKy 3a iX BMKOHAHHA, @ TaKOX MOralweHHA HaABHOI
3aboproBaHocTi KnieHTa nepen bBaHKom, cyma TaKoi 3aboproBaHOCTi cnucyeTbcA bBaHKom y
nepLoyYeproBomy NopaaKy, a NPUNHATI po3paxyHKoBi Ta/abo Kacosi AoKyMeHTH KnieHTa noBepTatoTbes 6es
BMKOHAHHA Y NopAaaKy, nepeabavyeHoMy 3aKOHO4aBCTBOM YKpPaAiHU.

8.4. Y BMNagKy, AKLLO BaatoTa Ha paxyHKax KnieHTa € BiAMiHHO BiZ Ba/NOTM BUKOHAHHA 30608B’A3aHb, TO
KnieHT popyyae bBaHKy 34ilMcHATM  [dorosipHe cnucaHHA Ta Big imeHi  KnieHTa 3giicHuTM
Kynisnto/npopaark/KoHsepTauito (06MiH) BaNtOTU HACTYMHUM YUHOM:

- BaHK cnucye 3 paxyHKy (KOXHOro BignoBigAHOro paxyHky) KnieHTa KOLWTK y BantoTi B CyMmi, AKa HeobxigHa
ANA noraweHHa 3aboproBaHOCTi Ta 3A4iMCHEHHA BCiX BMTPAT (cn/iaTa KOMICiA Ta iHWWX naaTexis,
nepeabayeHnUx YAHHUM 3aKOHOAaBCTBOM YKpaiHM Ta yMOBaMM 34iMCHEeHHA TopriB Ha MBPY) abo, siKuio
LMX KOLUTIB HEZ0CTaTHbO A/1A NoralleHHsA BCiEi 3a60proBaHOCTI Ta iHWKWX HalexKHUX 3 KnieHTa niaTexis,
B TOMY 4ncni BuTpaT, baHK cnncye BCi KOWTK, AKI 3HAXOAATbCA HA pPaxyHKy KnieHTa, i BignosigHoO Ao
YMHHOrO 3aKOHOAABCTBa MPOBOAMTL Bif, iMeHi KnieHTa Kynisato/npoaask/KoHsepTauito (06MiH) L€l
Ba/IlOTM Ha Ba/lOTY BUKOHAHHA 30608’A3aHb. Lli onepauii baHk 3aiiicHoe 3a KomepuitHum
Kypcom/Kpoc- Kypcom, aKkMiAi baHK CamoCTiMHO BM3HaYa€E, BUXOA4AYMN 3 onepaLii, AKi 34iMCHI0TbLCA B
uen aeHo Ha MBPY;

- OTpUMaHi KowTn baHK cnpsAMOBYE Ha noraleHHs 3aboprosaHocTi KnieHTa nepen baHKkom;

- baHK 3a paxyHok KowTiB KnieHTa 3aiMcHIOE cnaaty Big imeHi KnieHTa (yTpmumye) BuHaropoay baHky 3a
BaHKiBCbKi nocnyru.

8.5. MonoXKeHHs uboro po3ainy MpaBun Po3LiHIOIOTLCA, AK 3aABKa Ha KyniBao/npoaak/KoHBepTal,ito
(obMmiH) BantoTH, HEOOXiAHOT AN BUKOHAHHSA rpolloBuMx 30608’A3aHb KnieHTa nepen BaHKkom.

BaHK BnpaBi Yy BKasaHOMy BWWEe MNOPAAKY 34iMCHIOBAaTUM  AOrOBipHE  CAMCAHHA  Ta
Kynisnto/npoaak/KoHsepTauito (06MiH) BantoTu, HEOBXiAHUX ANA NOraweHHA rpoLoBux 30608’A3aHb
KnieHTa, 3 AHA (BKNHOYHO) HACTAaHHSA CTPOKY (TepMiHy) ix noraweHHs, AKLWO iHWwe He byae BCTAaHOB/NEHO
OO0MOBAEHICTIO MiX CTOpOHamMm.

34iiCHeHHs [OOroBiPHOrO CNMCaHHA Ta Kyniena/npogax/KoHsepTauis (06miH) BanwoTH, WO
nepeanbayeHi uieto rnasoto MpaBuAa, € NpaBom, a He 0608’A3KoM baHKy.

8.6. daktom yKknageHHs [oroBopy KnieHT niaTBepa)Kye, WO HUM 6e33acTeperkHo Ta 6e3BigKANYHO
YyNOBHOBaXKeHO baHK Ha 34iMCHEHHS 3apaxyBaHHA (B3aEMO0O3aiKy) 6yab-SKUX 3yCTPiYHUX BUMOT BaHKy, AKi
baHK mae ctocoBHO KnieHTa, npoTn 6yab-AkMx 30608B’A3aHb, AKi NignAraloTb BUKOHaHHKO baHKOM Ha
Kopuctb KnieHTa, BKAtOYarOUn 3060B’A3aHHA 3 NoBepHEeHHA baHKom KowwTiB KnieHTy 3 6yab-akmnx PaxyHkKis.

8.7. BaHK 34iMCHIOE MpUMycoBe CrnucaHHA KowTiB 3 PaxyHkiB KnieHTa y BMnaakax, nepepbayeHux
3aKOHamu YKpaiHu, Ta B nopsaKy nepenbayeHoMy YNHHUM 3aKOHO4aBCTBOM.

9. 3AMEBHEHHA TA FTAPAHTII

9.1. dakTom yKnaaeHHa Jorosopy KnieHT niaTBepaKye Ta rapaHTye HaCTyMNHE:

9.2. KnieHT € ocobolo, AKka 3apeecTpoBaHa Ha/IE}KHUM YMHOM Ta Ai€ Yy BiANOBIAHOCTI 4O BUMOT YUHHOTO
3aKOHO4aBCTBA YKpalHM | Ma€ MNoOBHe nNpaBO YKNaAaTM [OroBopuM Ta BiANOBIAATM 33 CBOIMM
30608B'A3aHHAMMN.

9.3. KnieHTom BMKOHaHO BCi Aii, HeobXiaHi, BiANOBiAHO 10 BUMOT YNHHOIO 3aKOHOAaBCTBa YKpaiHW Ta 1oro
YCTaHOBYMX AOKYMEHTIB, ANA yYKNaaeHHA [lorosopy, Big MOro imeHi npu nianucaHHi [loroBopy nocnyr aie
npeacTaBHUK Ha MigcTaBi MOBHOBaXeHb, OPOPMAEHUX HANeXHUM uYuHOM, i Ui MpasBuna, Jorosip He
cynepeyaTtb 3aKOHOAABYMM Ta/abo AOroBipHUM 0BMEXKeHHAM, Lo € 060B'A3KOBUMM AnA KnieHTa, Ta He
cynepeyaTb MOro yCTaHOBYMM AOKYMEHTAM.

9.4. Ymosu [loroBopy He cynepeyaTtb yMmOBaM YKNA3AEHUX PaHille Ta Aitoumx npaBoymHiB KnieHTa.
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9.5. 30608B'sA3aHHA 3a JlJoroBopom i Moro ymosu byaytb AincHumu i obos'askosumm ana Knienta, a ix
HEBMKOHAHHSA Y/ HeAOTPMMAHHSA byae NiacTaBol Ta YMOBOHO 110ro BiANOBiAaAbHOCTI.

9.6. KNieHT Ma€e HaneXXHUM YHOM 0pOpPMIEHi YCTaHOBYI AOKYMEHTU Ta BCi 403BOAMN, WO HeobxigHi ans
BUKOHaHHA [lorosopy. Lli LOKYMEHTW € YNHHMMMN.

9.7. MpeacTtasneHi KnieHTom y baHK yci 4LOKYMEHTU He MICTATb HEMPaBAMBUX BiOMOCTeN, cCKnaaeHi Ta/abo
OTPMMaHIi HUM Yy NOPAAKY, WO HE Cynepeymtb BMMOramM YMHHOFO 3aKOHOZABCTBA YKpaiHW, Ta €
aKTya/NlbHUMM,

9.8. HagaHHsa KnieHTom HenpaeauBux Ta/abo HeTouyHWX 3aAB Ta/abo rapaHTii, BKasaHux y lpasunax
Ta/abo nianucaHux KnieHtom CtaHaapTHUX popmax AOKYMEHTIB Ta/abo iHWMX LOKYMEHTaX, € NOPYLUEHHAM
[loroBopy nocayr Ta niacTaBolo A1A BiagMoBM baHKOM B HaaaHHiI baHKiBCbKMx nocayr Ta/abo posipBaHHA
BaHkom Takoro [loroBopy nocayr 3 BigwkoAyBaHHAM KnieHTOM BUTpAT Ta 36UTKiB BaHKy.

10. NPABA, OBOB’A3KU TA BIANOBIAANIbHICTb CTOPIH

B ubomy po3aini mictatbca 3arasibHi MOJIOXEHHS, WO BW3HA4YaloTb NpaBa, 0b60B’A3KM Ta BiAnNoOBiAaNbHICTb

CtopiH. binbw geTanbHi NOAOXKEHHA MICTATLCA B PO3A4iaax, WO PerynooTb NOpPAAOK Ta YMOBM HagaHHA

OKpemoi baHKiBCbKOI nocayru.

10.1. MPABA K/IIEHTA

10.1.1. [ocTtpokoBo posipsat Jorosip y cnocib, BusHa4yeHu MNpasmnamm.

10.1.2. KnieHT Mma€e nNpaBo Ha OTPUMAHHA bBaHKIBCbKOI MOCAYrM BUKAKOYHO B MNOPAAKY Ta HA YMOBaX,
BU3Ha4vyeHux B lorosopi, Mpasunax Ta 3aasi-Lorosopi.

10.1.3. KnieHT moxe 6yTK 3amiHeHW iHWOW ocoboto (nepeBeaeHHA 6opry) Ta mae NpaBo BiACTYNMTU Npasa
3a [loroBOpOM BUK/IIOYHO 33 YMOBU OTPMMaAHHA nonepeaHboi NMCbMOBOI 3roam (Mae mictutn BigbuTOK
neyaTku Ta nignmc ynosBHoBaXKeHoi 0cobu) baHKy Ha ue.

10.1.4. IHwi npaBa, nepeabayeHri Jorosopom, MpaBnaammn Ta 3aKOHO4aBCTBOM.

10.2. OBOB’A3KU KNIEHTA

10.2.1. HeyxmnnbHO AOTPMMYBATUCH BCiX NONOXKeHb [lorosopy, Mpasun, Tapmdis Ta 3aKkOHO4ABCTBA.

10.2.2. 3gincHioBaTM NAaTy 3a OTpUMaHI Mocayru BigNOBIAHO A0 AitOMMX HA MOMEHT 34iiICHEHHS onepaLii
Tapudis.

10.2.3. MpoTarom cTpoKy aii loroBopy camocTiliHO BigcnigKkoByBaTH iHGOpPMAaLLitO NPO 3MiHM, 3HAMOMUTUCH 3
iHpopmaluieto BaHKy (y 3anax obcnyrosyBaHHA KnieHTiB, Ha OdiuitHomy canTi baHky abo 3a TenedpoHom
KoHTaKT ueHTpy BaHKy) wono 3miH ymos [Lorosopy, MNpasun, Tapudis. Y Bunaaky, AKkwo KnieHT He
CKOPUCTaBCA HagaHow KoMy bBaHKOM MOMAMBICTIO 03HAMOMWUTUCL i3 MOMKAMBUMM 3MiHAMW B
obcnyroByBaHHi y baHKy Ta/abo npoirHopyBaB yMOBM LbOro NyHKTY, baHK He Hece BignNoOBiAaNbHOCTI 3a
HacNigKuM Taknx ain/6esaianbHocti KnieHTa.

10.2.4. BigwKoaysBaTn baHKy B noBHOMY 06cA3i 6yab - AKi 36UTKM | BUTPATK, AKI Byno 3aBAAHO KAIEHTOM
BHACNiAOK HENPaBOMipHUX abo HeKoMNeTeHTHUX it Ta/abo nopylweHb ymos [lorosopy Ta Mpasun.

10.2.5. BuKOHyBaTM BMMOIrM 3aKOHOAABCTBA, AOTPUMYBATUCA MNPUHLWUMNIB OpraHisauii roTiBKOBMX Ta
6€e3roTiBKOBUX pPO3paxyHKiB, iXx GopMm, CTaHAAPTIB AOKYMEHTIB i JOKYMEHTOODiry, 10 BUKOPUCTOBYIOTHCSA
BaHKoM nig Yac BUKOHAHHA ymos [lorosopy.

10.2.6. Ha nepwy Bumory baHKy HazaBat BaHKy byab-Aky iHpopmauito woao BaHKiBCbKOI nocayru, ska
cTocyeTbcA [loroBopy Ta iHWY HeobxigHy iHdopmauito, Wo MmoXKe BMmaraTucs baHkom 3rigHo Bumor
3akoHopascTBa Ta Npasua.

10.2.7. HapasaTu BaHKy Ha Moro BMmoOry BCi NoB’si3aHi i3 [JOroBOPOM [OKYMEHTU, WO MOXYTb OyTU
HeobXiAHMMWN ANA TOro, WOo6 HaNeXHUM YMHOM CTBOPUTKU Ta NIATPUMYBATM UYMHHICTL Jorosopy Ta/abo
NiaTBEpPAKYIOTb HaNeXHUM YMHOM iHPopMmauito, sky KnieHT noBuHeH HagasaTu baHKy, HagaHHA sKol
BMMAraeTbCA 3aKOHOOABCTBOM, Q TaKOX BHYTPIWHIMKM  PEryaatMBHUMKU  Ta  agMiHICTPAaTUBHMMMU
AOKymeHTamu baHky, ymoBamu [lorosopy, MpaBua. KnieHT 3060B’A3yeTbCA BKA3yBaTU AOCTOBipHI AaHi,
3anoBHOYM 3aABY NPO HagaHHA baHKIBCbKOT nocnyru.

10.2.8. CamocTiliHO 3abe3neynTn OTPUMaHHS MNPUMMIPHUKA BiANOBIAHOT 3anaBU-A0roBOpy, 3acBigyeHol
BiZIBUTKOM neyaTKu Ta NigAnnMcom ynoBHOBaXKeHOoi 0cobu baHky.

10.2.9. Ha Bumory BaHKa HagaBaTK AOKYMEHTU, HEObXiaHi:
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10.2.9.1.4na HanexHoro 34ilicHeHHA BaHKOM CBOiIX MOBHOBAaXKeHb Y cdhepi BaNOTHOrO KOHTPOIO,

10.2.9.2.4nA HaNeXKHOTo BUKOHAHHA BaHKom QyHKLi cyb’ekTa nepBMHHOIO $iHaHCOBOro MOHITOPUHTa,

10.2.9.3.4nA BUKOHAHHA baHKOM HOpM Ta BUMOT baHKy Ta BHYTPIiLWHiX A0KYMeHTiB baHKa B cdepi piHaHcoBOrO

MOHITOPUHTY.

10.2.10. KnieHT 3060B’A3aHNI NUCbMOBO NOBIAOMUTM BaHK NPO 3MiHY CBOrO MicLLe3HaXOAKEHHA, BHECEHHS
OyAb-AKUX 3MiH 40 PEECTPALiMHMX AOKYMEHTIB KnieHTa, iHWKX AOKYMeHTiB abo iHpopmalii, y Tomy umcni
o0 KiHueBMX beHediliapHMX BNaCHUMKIB (KOHTpONepiB), Wo HaaaHi KnieHTom BaHKy.

10.2.11. KnieHT 30608B’A3aHMIN HeramHo (NpoTArom CTPOKY, BCTaHOB/AeHOro lpaBuMiaMu B 3a/eXHOCTI Big,
BaHKiBCbKOi Nocyru), sk TinbKn KNieHTy cTaHe BiAOMO Npo nosBy / HacTaHHA byab-akoi(-ro) iHdopmauii /
noaii / daKkTy, Wo Moxe BNANHYTM Ha BUKOHAHHA KnieHTom Boprosux 30608’s3aHb, Ta/abo moxe maTtu
HacNiAKOM HacTaHHA BMnaaKy HeBMKOHaHHA ymoB [lorosopy Ta Mpasun, noBigomutn baHK B nMcbMoBOMY
BMrNAAi Npo Taky(uit) iHpopmauito / noaito / dpaKr.

10.2.12. Ha Bumory baHKy KnieHT 3060B’A3aHnit HagaBaTM A0 baHKy cTaTUCTUYHY Ta iHWY iHPpopmalito, Wwo
HeobxigHa baHKy Ana HagaHHA 3BiTy A0 HBY abo Ao 6yab-AKMX iHWKWX OpraHis.

10.2.13. BigwKoayBatn baHKy noHeceHi 36UTKM, B TOMY YMC/i cnnayeHi wrpadu, HaknageHi HauioHanbHUm
6aHKoM YKpaiHM abo byab-AKUM iHLIMM YNIOBHOBAXKEHUM AEPKaBHMUM OPraHOM, BHACNi 4OK HEBUKOHAHHS
KnieHTom 0608’s13KiB, nepeabayeHunx [lorosopom, Mpasunamu.

10.2.14. KnieHT 30608B’A3aHMI BiawKoayBaTU BbaHKy BCi BUTpaTU, NOB’s3aHi 3 HOPUAMYHMM 3aXMCTOM MNpaBs
BaHky 3a [loroBopom, 34iNCHEHHAM TaKMX MNpaB abo NMPUMYyCcOBMM 3abe3nedyeHHsM iX 3A4iMCHEHHA Yy
BMNAagKax Ta y NOPALKY, BCTAHOBJEHOMY 3aKOHO4,aBCTBOM.

10.2.15. NosigomuTn baHK Npo ¢akT HabyTTa HUM cTaTycy nos’A3aHoi ocobu npotarom 5-tn Poboumx gHis 3
MOMEHTY HabyTTA Takoro ctatycy. KnieHT yknageHHam [JoroBopy NiaTBepAXKYE, WO BiH O3HANOMIEHUN i3
cT. 52 3aKoHy YKpaiHu «lpo 6aHKK i BaHKIBCbKY AiANbHICTbY.

10.2.16. KnieHt 30608’A3aHMit (a2 bBaHK Mae npaBo BMMAraTM BMKOHAHHA Takoro 060B’A3Ky)
cnnatMtu/KomneHcyBat baHKy y noBHOMy 06casi Bci Ta Oyab-aki niatBepaskeHi BUTpaTM baHKy
(He3anexkHo Bifg, ix po3mipy), AKi baHk NoHece nig vac Ta/abo y 38’A3Ky 3 peani3alii€lo CBOIX Npas KpeamTopa
3a JloroBopom, 30Kpema, ajse He BMK/IOYHO: MPaBa Ha 3axMCT, MpaBa Ha 3a40BOJIeHHA BMMOT baHKy 3a
paxyHOK byab-akoro maiHa KnieHTa. 3a3HauyeHe CTOCYETbCA BCix 6e3 BUHATKY He 3a60pOHEHNX 3aKOHOM
WAAXiB 3aXxMCTy baHKOM CBOiX NpaB Ta 3aKOHHMX iHTepecCiB, B TOMY YMCAi, a/ie HE BUKAKOYHO, NMPOLLECIB:
CTATHEHHSA 3aboproBaHoOCTi B cygoBoMy nopaaky 3 KnieHTa npumycoBOro BUKOHAHHA pilleHb, BUNAAKiB
3any4yeHHA baHkom abo iHWKmMKM ocobamm ouiHIOBaYiB, HOTAPiyCiB, AEPrKaBHMUX BUKOHABLLIB TOLWO, TPETIX
0cCib, AKi TMM 4/ IHWKUM YMHOM AOMOMAraTUMyTb/HaAaBaTUMYTb NOCAYrM, CNPAMOBAHI Ha 3340BO/IEHHS
BaHKoM cBoOiX BMMOr/peanizauii BaHKOM CBOIX NpaB (KONEKTOPCbKi KOMNaHii, areHTcTBa HepyXoMOCTi
Touwo).

10.2.17. Y pasi 3amiHu [JoBipeHoi ocobu KnieHTa abo ckacyBaHHA A0OBipeHOCTI HeraHo (B Toi camuii Pobouunin
[AeHb) CNOBICTUTU NPO Ue BaHK Waaxom BignpasieHHA NMCbMOBOro NoBiAOMAEHHs Ta/abo 3’aBuTnca Ao
baHKy onA 34iiCHEHHA Ailh WoA0 CKacyBaHHA A0BIipeHOCTI. Y pa3i HeCBOEYACHOro NoBigomMAeHHs baHKy npo
3amiHy [oBipeHoi ocobu BaHK He Hece BigMNOBiAaNbHOCTI 3@ HABMUCHI (Liaxpalicbki) aii [losipeHoi ocobw,
AKI CNPUUYNHUAN HaHeCEHHA 36UTKIB KnieHTy.

10.2.18. IHWi 0608B’A3KK, NnepeabayeHri lorosopom, MpaBrunammu Ta 3aKOHOAABCTBOM.

10.3. NPABA BAHKY

10.3.1. 3miHoBaT TpuBanicTtb OnepauitHoro aHA (OnepauinHoro vacy), nosigomnsawum npo ue KnieHTa
WNAXom onybnikyBaHHA iHGopmaLii Nnpo 3miHM Ha OdiuiiHoMy canTi baHKy Ta/abo Ha iHbopmaLinHKX
cTeHAax B yctaHoBax baHKy, Ta/abo B iHLWKIM cnocib HaBubip baHKy.

10.3.2. Cso6boga B NpUAHATTI piweHb. BaHK Mae npaBo BiAMOBUTM B MNOroAKeHHi (He NPUAHATM A0
BUKOHaHHA) 3asaBu-loroBopy, Tak camo, fK i BiamoBuTK KnieHTy B HagaHHi 6yab-aKkoi BaHKiBCbKOT nocayru,
B TOMY YUCAi WAAXOM HenignucaHHA BignosigHoi 3aasu-[oroBopy ynoBHOBA*KEHMM MpPeacTaBHUKOM
BaHKy, 3a HacTynHux ob6cTaBmH (Hagani — HeratmeHa obcTaBuHa):

1) 3MmiHa cuTyauii Ha MiXX6aHKIBCbKOMY BatOTHOMY PUHKY YKpaiHM Ta/abo eKoHOMIYHOT cuTyauii y
KpeauTHO-diHaHCOBIN cuctemi YKpaiHu, Ta/abo KOH'IOHKTYPU PUHKY rPOLLOBUX pecypcis B YKpaiHi,
Ta/abo MNPUIAHATTA YNOBHOBAXKEHWUMM OpraHamm YKpaiHM HOPMATMBHMX aKTiB, WO MOXYTb
HeCnpuATANBO BNJIMHYTU Ha AiANbHICTb BaHKy B cdepi HagaHHA BaHKIBCbKOI NOCAYrK, BiACYTHICTb Y



BaHKy BibHMX rPOLLIOBUX pecypcis, HeEObXiAHUX ANA HagaHHA baHKiBCbKOT nocayru, Ta/abo
2) HeAOCTOBIPHICTb HaAAHUX JOKYMEHTIB NPO NiATBEpPAXKEHHA piHaHCOBOro cTaHy KnieHta Ta/abo iHwoi
iHbopmauii (4oKymeHTaUii), wo HagaeTbeA KnieHTom, Ta/abo
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3) cyTTeBe, Ha AyMKy BaHKy, noripweHHs ¢iHaHcoBOro ctaHy KnieHTa y NopiBHAHHI 3 TUM, AKUI iCHYBaB Ha

AaTy YKnageHHa [lorosopy, Ta/abo

4) HacTaHHA BuMnagxy HeBMKOHaAHHA ymoB [lorosopy Ta/abo 6yab-AKoro 3 npasBo4yuHiB / Aorosopis
BaHKy 3 KnieHTom Ta/abo 3 6yab-akoto 3 nos’a3aHuMx ocib wopao Kniewta, Ta/abo byap-akoro 3
Aorosopis / npaBoymHiB KnieHTa 3 iHWMMK $iHAHCOBO-KPeAUTHUMM YCTAaHOBAMMU, LLLO € YUHHUMU Ha
AaTy yKknageHHs [lorosopy Ta/abo 6yayTb yKnaaeHi CTOPOHamMM TaKuX O0roBopiB / NpaBoyuMHiB
NpPOTAroM CTPOKYy Aii [loroBopy, Ta/abo

5) 6yab-aka(i) 3miHa(K) B 3aneBHEHHSAX Ta rapaHTiax KnieHTta, HagaHux 3rigHo Jorosopy; Ta/abo

6) cmepTb KnieHTa; Ta/abo

7) noAaHHA BMMOIM MPO AOCTPOKOBE MOBEPHEHHS BKAaAdy, MallHOBI NMpaBa Ha AKUK € NpeaMeToM
3aCTaBu 3a byab-aKMM [loroBOpOM 3acTaBu, yKnageHnm 3 baHkom; Ta/abo

8) HasABHICTb iHWNX 06CTaBMH, WO CBiAYaTb Npo Te, Wo boprosi 30608’A3aHHA CBOEYACHO He byayTb
BMKOHaHI.

10.3.3. BuKoHaHHA boproBux 30608B’A3aHb 3a iHiuiaTMBOl BaHKy. BaHK Bnpasi BMMaraTu AOCTPOKOBOro
BMKOHaHHA boprosux 30608’A3aHb B LiIOMy ab0 y BU3HaYyeHi bBaHKOM YacTUHI 33 YMOBW HaCTaHHA 6yab-
AKoi HeratuBHOI 06cTaBMHN. Take BUKOHaHHA Boprosux 30608’A3aHb NOBMHHO OYyTU 3ailicHeHe KnieHTom
NPOTArOM CeMM AHiB 3 AHA oaeprKaHHA KnieHTom Bumoru ao KnienTa.

10.3.4. 36uTKK. BaHK Ma€ NpaBo Ha BiAWKoAyBaHHA KnieHTOM 3aBAaHuX 36UTKiB, AKWO KNieHT A0 yKNaaeHHA
[orosopy He nonepeans abo nonepeams HeHaNeXKHUM YNHOM BaHK Npo BCi BiAOMI ilOMy NpaBa Ta BUMOTH
iHLWMX OCib Ha MmanHOo KnieHTa, B TOMY YMCAi i Ti, LLO HE 3aPEECTPOBAHI Y BCTAHOB/IEHOMY 3aKOHOM MOPAZKY.

10.3.5. BiactynneHHAa npas Ta 3amiHa Kpegutopa. baHK mae npaBo BiACTYNUTK Npasa / 3aMiHUTK KpeauTopa
y 3060B’s13aHHi 3a [loroBopom 6e3 HeobxiaHOCTI oTpMMaHHA 3roan KnieHTa.

10.3.6. MNputpumaHHAa. baHK Mae NpaBo NpUTPUMaTK Byab-AKY piv (rPOLIOBI KOWTK, LiHHI nanepwu), AKO
BaHK npaBomipHO BosOAj€E, Ta AKa nianarae nepenadi KnieHty abo ocobi, BKasaHin KnieHTom, B AKocCTi
3abe3neyeHHA BMMOr baHKy WOAO BMKOHAHHA bBoprosumx 30608’A3aHb. Take NPUTPUMaAHHA MOXKe,
30KpeMa, BUpPaKaTUCA B HEBUKOHAHHI bBaHKoM b6yab-aKkux BUMor KnieHTa Woao nepegadi pedi, B Tomy 4mchi
" 060B’aA3KiB baHKy nepen KnieHTOM 3a iHWKMMKU goroBopamm, yknageHMMun mik CtopoHamu. baHK mae
npaBo NPUTPMMATK piv y cebe TaKOXK Yy pasi, AKWO NpaBa HAa Hei, AKi BUHUKAM Nicna nepegadi pedi y
BONIOAiHHA BaHKy, Habyna TpeTa ocoba. baHK noBigomnae Npo NpUTpMMaHHA KnieHTa y TpUAEHHUI CTPOK
3 JATV NPUMAHATTA pilleHHA npo ue. baHK He Mae NpaBa KOPUCTYBATUCA PivYto, AKY BiH NPUTPUMYE Yy cebe, i
00 baHKy He nepexoauTb NPABO BAACHOCTI HA Hel. Take NPaBo NPUTPUMAHHA BUHUKAE Yy BaHKa 3 MOMEHTY
HEBUKOHAHHA/HEeHaNeXKHOro BUKOHaHHA KnieHTom boprosux 30608’a3aHb 3a [Jorosopom.

10.3.7. Hakas. Y pasi HecBOe4yaCcHOro BUKOHaHHS KnieHTom BoprosBux 30608’A3aHb LWOAO MOTalLEHHSA
(noBepHeHHA) KpeauTy (iB) abo cnaati npoueHTiB BaHK Mae NpaBo BMAABATM HaKa3 NPo NPMMYCOBY ONNATY
Boprosux 30608'A3aHb. TakMil HaKa3 NigNUCYETLCA KepiBHMKOM BaHKy abo ynoBHOBaXKeHO HUM ocoboto
Ta nignsarae HerauHomy (NPOTArOM AHA BUAAYI) BUKOHaHHIO BaHKOM LIAAXOM CMMCAHHA KOLITIB 3 paxyHKa
KnieHTa B baHKy B paxyHOK BUKOHAaHHA boprosumx 30608’A3aHb.

10.3.8. 3BinbHeHHA Big wWTpadHUX CaHKUi/3acTocyBaHHA wWTPAadHUX CaHKLUiA. BbaHK mae npaso
BiAMOBUTUCS BifZ 3aCTOCYBaHHA, HapaxyBaHHA i, BigNoBigHO, cnnatv KnieHTom HeycToinKn, nepeabayeHoi
Jorosopom. Y BUNaaKy 3actocyBaHHA WTpPadHUX CaHKLUiM baHK Hanpasase KnieHTy BiAnoBigHY NUCbMOBY
BMMOTY Npo Le.

10.3.9. BuKoHaHHA BoproBux 3060B’A3aHb TpeTbol ocoboto. MpoTarom cTpoKy aii [loroBopy BaHK mae
npaBo NPMIAMaTN BMKOHAHHA boprosux 30608’A3aHb Bif, TPeTbOi 0cobu i nignucaHHam Jorosopy KnieHT
pa€ baHKy cBOtO 3rogy Ha ue.

10.3.10. 3gjncHioBaTh, 6€3 nonepeaHbLOro NoBiaoMmAeHHA KnieHTa, GOTO3MOMKM i Bileo cnocTeperKeHHA npu
KOPWUCTYBaHHI NNATIXXHUMW NPUCTPOAMM, Y BigaineHHaX baHKy, a TakoXK dikcyBaHHA Oyab-AKMX KOHTAKTIB 3
KnieHTom, B TOMY unchi (ane He BUKNOYHO) Byab-akuX TenedpoHHUX neperoBopis 3 KnieHTom (3o0Kpema,
neperosopu NpauiBHUKIB BaHKy, B T. 4. onepaTopis [loBiAKOBOro LEeHTpy, Ta KnieHTa) Ha marHiTHomy Ta/abo
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eNeKTPOHHOMY HOoCii, 36epiratM Ta BUKOpUCTOBYBaTK Taki ¢oTorpadii, ayaio- Ta BiseomaTepianm B AKOCTI
[OKa3iB.

10.3.11. JoctpokoBo posipeaTti Jorosip y cnoci6, BusHadyeHni n.14.8.2 uux Mpasun.

10.3.12. ButpebyBaTn OOKYMeHTM Ta BigomocTi npo KnieHTa, HeobxigHi aAna 3’acyBaHHA oro ocobwu, cyTi
AianbHocTi, GiHAaHCOBOro CTaHy, AOKYMEHTW, HeobXigHi AnA HanexHoro 3ailicHeHHA BbaHKom cBOIX
NOBHOBA)KEHb:

-y cdepi BaNIOTHOrO KOHTPOIO,
- ANA HaneXXHoro BUKOHaHHA baHKoM ¢yHKLiN cy6’ekTa nepBUHHOrO GiHAHCOBOrO MOHITOPUHTA,
- ANA BUKOHaHHA baHKOM HOPM Ta BHYTPILWHIX OKYMeHTiB baHKa B chepi piHaHCOBOro MOHITOpUHra.

10.3.13. Y pasi HeHagaHHa KnieHTOM HeobXiAHMX AOKYMEHTIB 4YM BigomocTeir abo YMWMCHOro MNOAAHHSA
HenpasAMBMKX BigoMmocTen baHK Ma€e NpaBo BiAMOBUTM Y HagaHHI BaHKiIBCbKOI MOCAYTK, @ TAKOX iHiLitoBaTH
po3ipBaHHA [lorosopy.

10.3.14. Hapasati Ha 3anuT 6aHKa-KopecnoHAeHTa iHPopMaLito, AKA CTOCYETbCA iAeHTUIKaLii, BUBYEHHSA
KnieHTa, yTOYHEHHA/004aTKOBOIO YyTOYHEHHA iHPopMmaLii npo KnieHTa Ta onepauii, Wo 34iACHIOITLCA Ha
KOpUCTb abo 3a gopy4deHHsam KnieHTa, Ta iHWoi iHpopmaLii, HeobxigHoi AnA BUKOHAaHHA BaHKom 060B'sA3KIB
cy6'ekTa nNepBMHHOrO (GiHAHCOBOrO MOHITOPWUHIY, Ha BIAMNOBIAHMWA 3anNUT GaHKy, AKMIN Bepe y4vacTb Y
3abe3neyeHHi NpoBeAeHHA TaKMX onepaLiin.

10.3.15. 3mMiHMTK paxyHOK KnieHTa (wnaxom 3miHM BCix abo OKpemux GaHKIBCbKMX PeKBi3uTIB KnieHTa —
HaimeHyBaHHA baHKy, Koay bBaHKy, HOMepa paxyHKy, Ba/lOTM pPaxyHKy) y BMMNAZAKax, BU3HAYEHMX
3akoHOAaBCTBOM, MPO WO KiieHT noBuHeH OyTM noBigomneHwnidt 3aByacHo. [pu UbOMY YKAa[EHHS
CTopoHamu byab-KMUX A04ATKOBMX NPaBOYMHIB Ta/abo HagaHHA Byab-aKMX 40OATKOBUX AOKYMEHTIB He €
060B’A3KOBUM.

10.3.16. IHwWi npasa, nepeabayeHi lorosopom, Mpasuiammn Ta 3aKOHOAABCTBOM.

10.4. OBOB’A3KN BAHKY

10.4.1. Nosigomuntn KnieHTta npo 3miHn ao lorosopy, Mpasun, Tapudis y CTPOKM Ta y NOPALKY, BU3HAYEHOMY
Mpasunamu.

10.4.2. 3abe3neuyyBaTn 36epexkeHHA iHPpopmauii npo KnieHTa, WO CTaHOBUTb OaHKIBCbKY TaEMHWLIO, 33
BMK/IIOYEHHAM BMMNaAKiB, BUM3HauyeHux [orosopom/MpaBunamu, Ta, KOAM PO3KPUTTA Takoi iHpopmauii
BMMAraeTbCca HOPMamMm 3aKOHO4aBCTBA.

10.4.3. HapaHHsa BaHKiBcbKOi nocnyrn. baHK 30608’s3yeTbcA HagaT baHKiBcbKy nocayry KnieHTy BignosigHo
00 MNpaBun 3a ymoBM NoroaKeHHA (NPUMHATTA 40) BUKOHAHHSA 3assu-[orosopy.

10.4.4. TpUIAHATTA HaNE}KHOro BUKOHAHHA. baHK 3060B’A3aHNI NPUIAMATK HaneXHe BUKOHaHHA Boprosux
30608’A3aHb KnieHTOM.

10.4.5. NoBigomneHHA npo BigcTynneHHA npaB. baHK 3060B’A3aHMA NUCbMOBO Yy N'ATUAEHHUI CTPOK
nosigomutn KnieHTa npo BiacTynaeHHa npas 3a Jorosopom.

10.4.6. HapaBaTu KnieHTy KOHCynbTauii WoA0 KOPUCTYBaHHA nocnyramu baHky, Tapudis ToLLo.

10.4.7. Posrnsgatn 3asBu (nosigomneHHsa) KnieHTa i noBigomnatM y nmucbMoBiit ¢opmi npo pesynbTaTu
po3rnagy.

10.4.8. IHwWi 0boB’A3KM, nepeabaveHi Jorosopom, MNpasmnnamm Ta 3aKOHOAABCTBOM.

10.5. BIANOBIAANBHICTb K/IEHTA

10.5.1. KnieHT Hece BiANOBiAaNbHICTb 32 BUKOHaHHA ymoB [lorosopy, MNpasun, Tapudis BignosigHo Ao BUMOr
3akoHoAaBCcTBa Ta ymos [lorosopy.

10.5.2. KnieHT Hece BiANOBiIAaNbHICTb 32 HagaHHA HeAOCTOBIPHOT iHPpopMauii nig Yac yknageHHa Jorosopy
3rigHO i3 3aKOHO4aBCTBOM.

10.6.  BIANOBIAANBHICTb BAHRY

10.6.1. BbaHK Hece BiaNOBIganbHICTb 3a BWMKOHaHHA ymoB [orosopy, Tapudis BianoBigHO A0 BUMOr
3akoHoAaBCcTBa Ta ymos [lorosopy.

10.6.2. baHK 3BiNbHAETLCA Big, BiAMNOBIAANbHOCTI Yy pa3i 3MiHW 3aKOHOAABCTBA, AKe MNPUNUHAE
npasosigHocuHU CTopiH 3a [loroBopom.

10.6.3. BaHK Hece BiANoOBiAanbHICTb BiANOBIAHO A0 3aKOHOAABCTBA 3a HE3aKOHHE PO3roJiolleHHs abo
BUKOPUCTAHHSA BaHKIBCbKOT TAaEMHMULI.

10.7.  3BEPEXEHHA BAHKIBCbKOI TAEMHWL| TA PO3KPUTTA IHGPOPMALLT MPO KNIEHTA
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10.7.1. daktom yknageHHa [dorosopy nocnyr KnieHT Hapae baHKy 3roay Ta Ao3Bin, a baHk BignosiaHoO
HabyBa€e NpaBO Ha PO3KPUTTA Ta HaAaHHA adinitosaHMm ocobam baHKy Bciei Ta/abo byab-aKoi iHpopmaLii
npo cebe, CBO OpraHisaLiliHy CTPYKTypYy, MaliHOBMIA Ta GiHAHCOBMM CTaH (B TOMY YMCAIi BiZOMOCTEN, L0
CTAHOBNATb BAHKIBCbKY TAEMHULLIO), AKA € HaABHOO, 36epiraeTbca y baHKy abo byae oTpumaHa BaHKom
Yy MalbyTHbOMY, @ TaKOX aHanoriyHy iHbopmaL,ito NPo MOro 3aCHOBHMKIB (Y4aCHMKIB, aKLLiOHepiB, YneHiB
TOLLO) Ta NPO OPUAUYHUX OCiD, 33CHOBHUKOM (YHaCHUKOM, aKLLiOHEPOM, YIEHOM TOLLLO) AKUX € KNiEHT.

10.7.2. Tum camum KnieHT TaKoXK Hazae baHKy 3rofy Ha PO3KPUTTA Ta HAZAHHA ANA TPETiX 0Cib (IPUANYHUX,
disnyHnx ocib, ¢isnyHux ocib-nignpuemMuiB, yCTaHOB, OpraHisauii He3anexHo Big popmu BRACHOCTI,
OEeP*KaBHUX OPraHiB, OpraHiB MicLLEBOro caMoBpAAYyBaHHS, MPaBOOXOPOHHMX OpraHiB) BCiel iHpopmaLii npo
KnieHTa, opraHisauiitHy cTpykTypy KnieHTa, mainHOBMIA Ta piHAaHCOBUI CTaH (B TOMYy YMCAi BiAOMOCTI, WO
CTAHOBNATb BaHKIBCbKY TAEMHULO), AKA € HasBHO, 36epiraeTbca y baHky abo byae oTpumaHa baHkom y
ManbyTHbOMY, @ TaKOXK aHanoriyHy iHhpopmaLito Npo 3aCHOBHMKIB (Y4aCHMKIB, aKLiOHepiB, YeHiB TOLLO)
KnieHTa Ta Npo OPUANYHUX OCIO, 3aCHOBHMKOM (Y4aCHMKOM, aKLiOHEPOM, YIEHOM TOLLO) AKUX € KNiEHT, y
HACTYMHUX BUMNagKaxX:

- Y BUNAAKy NnopyleHHa 6yab-aKkux 30608’A3aHb, BU3HaYeHUX [JOroBOPOM NMOCAYT;

- NpW yKNaaeHHi baHKom goroBopiB CTpaxyBaHHA PU3MKIB, NOB’A3aHMX 3 BigHOCMHaMK 3 KnieHTom;

- Npu yknageHHi baHkom pAorosopiB GaKTOPWUHrY, AOroBOPiB BiACTYNAEHHSA npaBa BuMMoruM Ta/abo
nepesegeHHA 6opry;

- BMMAAKy HeobXiAHOCTI 3axMCTy NOpPyLEeHWX, OCMOptoBaHMX abo HEeBM3HAHMX MpPaB Ta 3aKOHHMX
iHTepeciB baHKy;

- Yy BUNAAKy HeobxiaHOCTI 3abe3neyeHHs BUMKOHAHHA TpeTimMu ocobamum cBOIX PyHKUiM abo HagaHHS
nocnyr ana baHKy BiANOBIAHO A0 YKNAAEHUX MiXK TaKUMU TpPeTimM ocobamu Ta baHkom aorosopis, 3a
YMOBMW, Lo nepeabadeHi gorosopamu GyHKLi Ta/abo Nocayrn cTocyroTbCa OCHOBHOT AifIbHOCTI BaHKy,
AKY BiH 34iMCHIOE Ha NiacTaBi OTpUMaHMX BaHKIBCbKOT NliLeH3ii Ta NTMCbMOBWUX 4,03BOJIB.

10.8. KnieHT, dakTom yknageHHa JJoroBopy Takox Haaae 3roay baHky:
- 3BepTaTucA 3/3a iHbopmauieto npo KnieHTa (B TOMy YncCAi, ane He BUKAKOYHO WOA0 MOro MaliHOBOro
Ta ¢piHAHCOBOro CTaHy) A0 TPeTixX 0ocib, AKi Nnos’A3aHi i3 KnieHTom BigHOCMHaMM KOpNopaTUBHOI y4acTi,
rocnoAapCbKUMM, UMBINBHUMM YN TPYAO0BUMMU BiAHOCMHAMM, @ TAKOXK OTPUMYBATM BKa3aHy iHpopmalLlito
BiZ, BKa3aHUXx ocib;
- 36upaTtu, 36epiratv, BUKOPUCTOBYBATU Ta MOWMpPlOBaATU iHPopmaLito npo KnieHTa yepes 6ropo
KpeaAnTHUX icTopin BignoBiAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHK

10.9. baHK rapaHTye cyBope AOTPUMAHHA BMMOT 3aKOHOAABCTBA YKpaiHM Wwoa0 36epiraHHA, 3axumcTy,

BMKOPMCTAHHA Ta PO3KPUTTA 3a3HaYeHOI B Uil rnasi MNpaBun iHpopmauii npo KnieHTa.

11. ObPOBKA NEPCOHA/IbHUX AAHUX

11.1. dakTom yknageHHa [lorosopy (nignucaHHam byab-akoi CtaHaapTHOI dopMm OKYMEHTIB), KNieHT, wo €
¢disnyHolo ocoboto-nianpuemuem, niaTBEPAKYE CBOE O3HAMOMIEHHA Ta NOBHy i 6e3ymoBHY 3roay 3
MoBigomMneHHAM Npo NopAL0K 06p0bKM NepcoHaNbHUX AaHUX Ta NpaBa cyb’eKTiB NepCOHaNbHUX JAHUX, AKe
po3milieHe Ha IHTepHeT CTopiHui BaHky www.banklviv.com, B Tomy umnchni gae 3rogy Ha o0bpobKy ioro
NEepPCOHANbHMX AAHMX Y BKA3aHOMY B LibOMY [1OBIiAOMAEHHI NOPASKY.

11.2. dakToMm yKnageHHs Jorosopy (nianucaHHAm byab-akoi CTaHaapTHOT popmM JOKYMEHTIB) ocoba, AKa
Aie Big imeHi KnieHTa, niaTBEpAKYE CBOE 03HAMOMJ/IEHHS Ta NOBHY | 6€3yMoBHY 3roay 3 [oBigoMIeHHAM Npo
nopsaoK 06pobKM MepcoHanbHUX AaHWUX Ta NpaBa Cyb’eKTiB MepPCOHaNbHU AAHUX, AKE PO3MilleHe Ha
IHTepHeT — cTopiHui BaHKy, B TOMy YMcni gae 3rogy Ha 06pO6Ky MOro NepCcoHanbHUX AaHUX Yy NOPALKY,
aHa/NI0riYHOMY BKa3aHOMY B LiboMy [1OBifOMNEHHI.

11.3. daktom yknageHHs [orosopy KnieHT rapaHTye baHKoBi, wo npu nepeaadi KnieHtom BaHKOBI
nepcoHanbHUX AaHux Oi3nuHMX ocib, Aki mictatbca B nianucaHux KnieHtom/npeactasHUKom KiieHTa
CTaHmapTHUX ¢opmax AOKYMEHTIB Ta Oyab-AKMX iHWKMX HagaHux KnieHTom BaHKy poKymeHTax, byam
OOTPUMAHI BMMOTM 3aKOHOAABCTBA YKpaiHW WOAO 3aXMUCTYy MEPCOHANIbHUX OAHUX, B TOMY YMCAi WOA0
OTPMMaHHA 3rogM Ha O6pPOOKYy NepcoHanbHUX AaHUX Takux ¢i3nMyHMX ocib. KnieHT 30608B’A3yeTbeA
CaMOCTIMHO NOBIAOMAATM TaKMX Pi3nYHUX OCib6 NPO Nepeaady iXx NepCcoHaNbHUX AaHMUX BaHKOBI, B TOMy unchi
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npo MeTy nepeaadi, CKnag Ta 3MiCT NepcoHaNbHUX AaHUX, nNepefaHux BaHKy, a TakoX Npo Nopsaok
peanisauii HUMK NpaB, BU3HAYEHUX 3aKOHOM YKpaiHu «[1po 3aXMCT NEPCOHANbHUX AaHUX».

12. BUPIWLEHHA CMNOPIB

12.1. Cnopu mixk baHKom Ta KnieHTOM cTOCOBHO [JOroBopy BMPiLLyBaTUMYTbLCA LUAAXOM NEPerosopis.

12.2. Cnopwu, Wo BMHMKAOTb B XO4i BUKOHAHHSA 30608’A3aHb CTOPIH W00 BUKOPUCTaHHA Cuctemm «KnieHT-
iHTepHeT-6aHK», BUPIWYOTbCA i3 060B’A3KOBMM 3aCTOCYBaHHAM [AOCYAOBOro MNOPSAAKY BPEryntoBaHHA
CNopy, BU3HAYE€HOro YNHHUM NpoLecyasibHUM 3aKOHO4ABCTBOM YKpaiHU.

12.3. Mpwn pocynoBomy po3rasi cnopis, NoB’A3aHMX 3 BUKOPUCTAHHAM Cuctemn, CTOpoHM 3060B’sA3aHi
NPOBECTU TEXHIYHY eKCNepTM3y B HACTYMHOMY NOPALKY:
12.4. KnieHT, B pasi HasBHOCTI cKkapr Ta/abo npeTteHsiin 4o nocayr baHKy B 4acTuHi poboTn 3 Cuctemoto,

noaae 3asasy/nperteHsito 4o baHKy. 3asBa/npeTeH3sia KnieHTa po3rnaaaetbca baHKOM 3 HagaHHAM BignoBiai
8 30 (TpMALATN) AEHHUI CTPOK.

12.5. BaHk 30608'A3aHM npoTarom 10 (aecAtn) poboumx AHIB 3 4aTK OTPUMaHHSA 3aaBu/npeTeHsii KnieHTa
chopmyBaTH y3roaxKyBasibHy KOMicito Ans posrnsay 3asasu/npeteHsii. [lo cknagy Komicii Ha Bumory KnieHta
MOXe BYTU BKAOUEHMI NpeacTaBHMK KNieHTa, a TaKoXK, 3a HEOOXiAHOCTI, NpeacTaBHUKM GipMU-PO3PO6HMKaA
nporpamHoro 3abesneyeHHa Cuctemun. CKnag KOMicii He moxke nepesuiyBaTtn 5 (n’aTn) ocib.

12.6. Pesynbtatom po3rnagy cnipHOi CUTyauii y3roZyBaJIbHOKO KOMICIEIO € BM3HAYEHHA AOTPUMAHHA
CropoHamu sumor Npasun, 4oKymeHTau,ii 4o Cuctemun ta goctosipHocTi ELLM, aAknmun nignuncaxi cnipHi EA.
12.7. Y3roaxKyBanbHa Komicia npotarom 1 (oaHOro) micaua npoBoAnTb po3rnaz 3assu/npeteHsii KnieHTa.

Takuit po3rnag 3anasu/npeTeHsii BKAoYae B cebe HacTynHieTanu:

1) npoBeAeHHA y3roaKyBasibHOK KOMICiEl TEXHIYHOI ekcnepTm3n E[, aknii 3aceigueHo ELLM KopucTtyBaua,
Ta Ha niacraBi AKoro baHKOM BMKOHaHI onepauii 3a PaxyHKom, woao AKMx KnieHTom nogaHo
3aaBy/npeTeHsito;

2) npoBeaeHHA TexHiYHOI ekcnepTnsn Bigkputoro knrouva ELM KopuctyBaya y3roaKyBasibHOK KOMICI€ErD,
nepiog Aji Ta cratyc Bigkputoro Kntoua ELM KopuctyBaya Ta BCTAaHOBAEHHA MOro Ha/eKHOCTI
KopucTtyBsauy;

3) npoBeaeHHA Y3roAKyBa/sibHOK KOMICIEHD TeXHIYHOI eKcrnepTM3n CTOCOBHO KopeKTHocTti ELM
Kopuctysaya Ta HaknageHHa EUM Ha EL;

4) Ha OCHOBI AaHUX TEXHIYHOI eKCNepPTM3M Y3roAKyBabHa KOMICis CKNaaae akKT.

12.8. baHK Hece BianoBiAanbHiCTb Nepen KnieHTom y pasi, KoM mana micue xova 6 ogHa 3 HACTYMHUX

CUTYyaUil:

- BigcyTHicTb EL], nepepaHoro KnieHTom, Ha nigctasi AKoro 6yn10 BUKOHAHO onepaLlito no PaxyHKy;

- EUN Kopuctysaya B E[], Ha niacTasi Akoro 6yn0 BUKOHAHO onepaLito No PaxyHKY, € HEKOPEKTHUM.

12.9.VY pasi, AKWO 3a pe3ynbTaTaMm TEXHIYHOI eKCnepTU3n BCTaHOBAEHO HaABHICTb E[, B CuCTeMi, KOPEKTHICTb

ELLN KopwuctyBauya, HanexHictb Kopuctysauy KnieHTa Bigkputoro kntoua ELUIM, Ta EA nignucaHwuit

OAHOPa30BMM KogoM (3a ymoBM nigkntouveHHA nocnyrn  iFOBS.SMSConfirmation) BaHK He Hece

BignosiganbHoCTi nepen KnieHToOm 3a BUKOHaHI onepauii no PaxyHKy.

(31 BMIHAMM 32idH0 3 piweHHAM [pasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p.)
12.10. Y pasi HeoCArHeHHsA 3roam Woa0 byab-sKux NMTaHb 3a JloroBopom nocayr, byab-sika i3 CTopiH
BNpaBi 3BEPHYTUCA WOAO PO3rnaay LbOro nNUTaHHA A0 ynoBHOBa)KeHoro cyay YKpaiHnu. Cnopu CTopiH
NiANAratoTb BUPILLEHHIO 3rigHO 3 NpoLeCcyanbHUM MPABOM YKPaAiHW.

13. OBCTABUHU HENEPEEOPHOI CU/IN (®OPC MAOP)

13.1. CTOpPOHM 3BiNbHAOTLCSA B BiANOBIAANbHOCTI 33 HEBUKOHAHHA ab0 HEHANEXKHE BUKOHAHHSA CBOIX
30608B'A3aHb 3a BigNOBigHMM [JOroBOpoMm, AKWO Le HEBMKOHAHHA ab0 HeHaneXXHe BMKOHAHHA CTAaN0Cb
BHacnigok Aii HenepebopHoi cman, aky CTOPOHM He MOran nepenbdaymTv Ta BigBEpPHYTM PO3YMHUMMU
3axodamu. [Jo Takmx 06CTaBMH HanexKaTb: CTUXiMHI InXa, eKcTpemanbHi norogHi ymosu, nepeboi B noaavi
eneKkTpoeHeprii Ta poboTi TenekomyHiKauili, 360i Komn'IOTEPHUX CUCTEM, BIMCbKOBI Aji, BTOPrHEHHSA, OYHT,
NOBCTaHHA, FPOMa/CbKe 3aBOPYLUEHHA, TEPOPUCTUYHUIM aKT, CTPAWNKM, PilLEHHA OpPraHiB AeprKaBHOI Blagm
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Ta ynpasniHHA, HBY, BBeaeHHA 3abopoH abo obmexkeHb Ha KyniBao (npogaxk, obmiH(KoHBepTalito))
Ta/abo nepekas rpoloBUX KOLLTIB, a TAKOXK iHLIi 06CTaBMHU, LLO He 3anexaTb Bif, Boni CTOPiH | AKMM He
MOHa 3anobirti 3BM4aiHUMMN PO3YMHUMM 3aX0L4aMMN.

13.2. CTOpOHa, WO NOCMIAETLCA Ha 06CTaBUHU HenepebopHoOi cunum, 30608'A3aHa B HAMKOPOTLWNM Y
TaKi cuTyauii TepmiH y nucbmosin popmi nosigomuTh iHwy CTOPOHY NPO HACTaHHA TaKMX OBGCTaBWH.
MoBiAOMNEHHA MOBMHHO MICTUTU AaHi NPO XapakTep O6CTaBWH, OLiHKY iX BMNAMBY Ha MOMIMBICTb
BMKOHAHHA CTopoHol 0608B'A3KiB 3a [loroBOpPOM MOCAYF, MOXAUBWUI CTPOK (TEPMiH) BMKOHAHHSA
o6oB'askiB. AKWwo CTopoHa He noBigoMUTb abo HecBOEYacHO MOBIAOMWUTL iHWY CTOPOHY Npo Aito
HenepebopHOi cMnKM, TO BOHa 3060B'A3aHa BiAWKoAYBaATH iHWIiM CTOPOHI NOHeceHi 36UTKMN.

13.3. Ha uac aii 06cTaBUH HenepebopHOi cMAn CTPOKKU (TepMiHK) BUKOHAHHA CTopoHamu 060B'A3KiB
3a BignoBiAHMM [1oroBOpoOM NepeHoCATbCA Ha Yac Aii LMxX 06CTaBUH i YyCYHEHHA iX HacnigKiB.
13.4. AKWO 06CTaBUHM HenepebOpHOI cMAW TpUBaKTb MOHaZ ABa Micaui, To CTOPOHU MOXKYTb

NPUNHATK PilIEHHA NPO 3MiHY CTPOKIB (TepMiHiB) BUKOHAHHA yMmoB [oroBopy abo npo Moro NpUNUHEHHs,
Npo Lo YKIa[4aETbCA BiANOBIAHMI AOrOBIp.

13.5. HactaHHA Ta npunuHeHHs Aji obcTaBUMHM HenepebopHOi cuanM Mae niaTBepAKyBaTUCh
OOKYMEHTOM, BMAAHUM BiAMNOBIAHOK TOProBO-MPOMMCNOBOID Manatol abo iHWKMM YNOBHOBAXKEHUM
opraHom (ocobolo) KpaiHu (micueBocTi), Ae BMHMKAA Ta/abo npunuHUnNa cBok Aito obcTaBuHa
HenepebopHOi cnnu.

14. OCOB/INBOCTI TA YMOBU KOPUCTYBAHHA NOTOYHUMU PAXYHKAMMU

14.1. NOPAAOK BIAKPUTTA PAXYHKY KNIEHTA

14.1.1. BaHK Biakpueae KnieHTy PaxyHOK B HaLioHanbHil Ta/abo iHO3eMHUX BantoTax Ans 36epiraHHA
rPOLUOBUX KOLWTIB i 3[iMCHEHHA PO3PaxyHKOBO-KAaCOBUX onepalii BiANoBiAHO A0 PEXXUMY BUKOPUCTAHHSA
PaxyHKy, nepea6a4yeHoro Y4AHHMM 3aKOHO4aBCTBOM YKpPaiHM.

14.1.2. Pexxum @yHKUiOHYBaHHA Ta BMKOPMUCTAHHA PaxyHKy pernameHTyeTbca y 3aaBi — [Jorosopi
6aHKIBCbKOro MOTOYHOrO PaxyHKy Ta BM3HAYAETbCA HOPMaMM YMHHOTO 3aKOHOAABCTBA YKpPaiHM Ta LMMMU
MNpasnnammn.

14.1.3. Homep PaxyHKy, Kog Ta Ha3Ba BaatoTK PaxyHKy 3a3HavatoTbea y 3aasi — [loroBopi 6aHKiBCbKOro
NOTOYHOrO PaxyHKYy.

14.1.4. BaHK BiaKkpuBae KnieHTy PaxyHoK npoTtarom 3 (Tpbox) poboumx gHiB nicns HagaHHA KnieHTom Beix
HeobXiAHMX AOKYMEHTIB 3rigHO 3 BUMOramMmu HOPMATUBHO - MPaBOBUX aKTiB HauioHanbHoOro 6aHKy YKpaiHu,
a TAaKOXX 3aKOHiB YKpaiHM 3 NnuTaHb GiHAHCOBOro MOHITOPUHry. BaHK BiakpuBae PaxyHok 6e3nocepenHbo
nicna 3piicHeHHA igeHTMdiKkauii KnieHTa.

14.1.5. OHem BigKpuTTA PaxyHKy BBa)Ka€TbCA AaTa, 3a3HavyeHa B 3anaBi — [loroBopi GaHKiBCbKOro
NMOTOYHOrO PaxyHKy B pO3Aini «BiamiTku 6aHKy».
14.1.6. AKWo npu BiaKpUTTi PaxyHKy baHKom 6yae BCTAaHOBAEHO HaABHICTb WoA0 KnieHTa B baHKy

ny6niyHOro OBTAMKEHHA PYXOMOro MaiHa, HaKNafeHoro Aep*kaBHMM/MPMBATHUM BUKOHaBUEM, BaHK
3yNUHAE BUAATKOBI onepauii 3a PaxyHKOM Ha Cymy OOTS)KeHHs Ta Hagae KnieHTy noBisomieHHA npo
BiAKPUTTA PaxyHKy 418 BPyYeHHA AepXaBHOMY/NpuBaTHOMY BUKOHaBLeBi. KnieHT 30608’A3aHni1 NnoaaTy
[0 BaHKy [OOKYMEHTM, WO NiATBEPAXYIOTb OTPUMAHHA Aep’KaBHUM/MPUBATHUM  BUKOHABLIEM
nosigomneHHA. baHK 3ailicHIOE BMAATKOBI onepauii 3a PaxyHKOM nicns OTPUMaHHA MNOBiAOMAEHHA
[AepKaBHOro/npnBaTHOro BUKOHAaBLSA NPO BiACYTHICTb HEOBXiAHOCTI HaKNaAEHHA apeLTy Ha KowwTu KnieHTa
Ha PaxyHKy abo, AKLLO Aep*kaBHUIA/NPUBATHUI BMKOHaBELb HE MOBIAOMMWB MPO NPUUHATE PilLEHHA Yy
CEMWAEHHMWIA CTPOK, MOUYNHAKOYM 3 AATK, 3a3HAYEHOI Y BIAMITLi NPO OTPUMAHHA AEPXKAaBHUM /NPUBATHUM
BMKOHABL,EM MOBIAOM/IEHHA.

14.1.7. Biakpntrta KnieHTy PaxyHKiB 3a cneuialbHUMKU PEeXUMaMM iX BUKOPUCTAHHA 3AiMCHIOETbCA
BaHKkOmM y BunagKax, nepeabayeHMx 3akoHamu YKpaiHnm abo aktamum KabiHety MiHicTpiB YKpaiHu.
OcobnuBocTi pyHKUiOHYBaHHA PaxyHKiB 3a cneuiaibHUMKU pexMmamu iX BMKOPUCTAHHA nepeabayeHi
BiANOBIAHMMM HOPMATMBHO-NPABOBMMW aKTaMMU, MOJOXKEHHA AKUX BIAHOCHO NOPAAKY NPOBeAEeHHA
onepauin 3a TaKMMM PaxyHKaMu € NPiopUTETHMMM NO BiAHOWEHHIO A0 6yAb-AKMX iHWKNX NONOMXKEHb LUX
YmoB/[JoroBopy Ta 3aCTOCOBYHOTbCA HE3a/IeXKHO BiA, 3arasbHUX MNONOXEHb uux Ymos/[orosopy, wWo
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perynoTb BiAKPUTTA Ta BeAeHHA PaxyHKiB KnieHTa.

14.2. NOPAOOK OBCNYTOBYBAHHA PAXYHKY

14.2.1. MicnAa BiAKPUTTA PaxyHKY 40 MOMEHTY OTPMMaHHA baHKoOM niaTeeparKeHHA Npo B3ATTA PaxyHKy
Ha 06NiK opraHom AepraBHOI NMOAATKOBOI CNYKOWM 3a PaxyHKOM 3A4iMCHIOIOTLCA BUKAKOYHO onepauii i3
3apaxyBaHHA KOLWTIB, AKLWO iHWe He nepeabavyeHo NONOXKEHHAMM YAHHOFO 3aKOHOAABCTBA YKpaiHu

14.2.2. BaHK 34ilMCHIOE po3paxyHKOBO-KacoBe 0b6cnyroByBaHHA PaxyHKiB KnieHTa Ha niacTaBi HaneXHMm
YMHOM OPOPMIEHUX PO3PaAXYHKOBUX [AOKYMEHTIB B MeXax 3a/MWKYy KOWTiB Ha PaxyHKy, 3a AKMM
34IMCHIOETbCA OMnepaLia, Ta 3a yMmoBM cnaatv KnieHTom BaHKy Komicii 3a HagaHHA nNocayrn 3rigHo 3
Tapudammn, YUHHUMM Ha ATy 34iMCHEHHA onepau,ii.

14.2.3. MofaHHA NanepoBMX PO3PaxXyHKOBUX AOKYMeEHTIB KnieHTa Ao baHKy 34iMCHIOETbCA OfgHi€E 3
ocib, 3a3HayeHunx B [Mepeniky po3nopsaaHUKIB paxyHKy, abo iHLWO YNOBHOBAXKEHO Ha Le, Ha niacTasi
HanexHo opopmneHoi aosipeHocTi KnieHTa, ocoboto.

14.2.4. Y pasi iHiuitoBaHHA KnieHTom nepekasy 3 PaxyHKy, AKMi nignsarae nepesipui baHKkom 3rigHo
BUMOr 3akoHy CrnonyyeHux LLTtaTie AMepukn «lpo NnogaTkosi BUMOrM A0 iHO3EMHUX paxyHKiB», baHK, 3
ypaxyBaHHsM Yacy HeobxigHOro ans 34iMCHEHHS TaKoi MEPEBiIPKM MOXKE BUKOHYBATM BiANOBIiAHMI NepeKas
Ha OAMH OnepauinHUIi AeHb [0BLIE BCTAHOBAEHOTO UMMM YMOBaMW CTPOKY. KnieHT gopyyae baHKy
3[iNCHEHHA BKa3aHMX onepaLiii y BU3HaAY€Hi CTPOKM Ta HaAa€ 3rody Ha iX BUKOHAHHA.

14.2.5. BaHK NPUIMMAE A0 BMKOHAHHA NAATIXKHI AOPYyYeHHA KnieHTa B iHO3eMHi BantoTi 3 AaTow
Ba/IlOTYBaHHA, WO He nepeBuuye 3 (Tpbox) poboumx AHIB, HE BPaxoBYyHOUM AaTy HAAXOAMKEHHSA LbOro
OOKYMeHTY 0 baHKy.

14.2.6. baHK 3apaxoBye Ha PaxyHOK rpoLWOBi KOWTM, WO HaZiMWAM Ha KOpucTb KnieHTa npoTarom
OnepauinHoro AHA, B AeHb iX OTPUMAHHSA, AKLWO Mig 4Yac MPOBEAEHHA KOHTPO/IO 3a PeKBi3uTamwu
PO3paxyHKOBUX AOKYMEHTIB HE BUABMEHO PO36iXKHOCTEN Ta AaTa iX HAAXOAXKEHHs 3biraerbca 3 AaToro
Ba/IlOTYBaHHA.

14.2.7. Mpu HagxoaxeHHi ana KnieHTa KowTiB, AaTa Ba/lOTyBaHHA AKMX He 3biraerbca i3 gatoto ix
noctynneHHA B baHkK, baHK He ni3Hilwe HacTynHoro pobo4yoro AHA 3 AHA HAAXOAMKEHHA LMX KOLWTIB No
KOHTAKTHOMY TesiepoHy, BKazaHOMy KnieHTom B Mepeniky po3nopAAHUKIB pPaxyHKY, NOBIAOMIAE MPO Le
KnieHTa.

14.2.8. Onepauii 3a PaxyHKOM B iHO3eMHilA BanoTi (BHECEHHSs Ta BMAAYa [OTIBKOBMX KOLUTIB,
3apaxyBaHHA Ha PaxyHOK Ta cnucaHHA 3 PaxyHKy 6e3roTiBKOBMX KOLWTIB) 34iMCHIOOTLCA 3riAHO 3 BUMOramu
YMHHOIrO 3aKOHOAZABCTBA YKpaiHW, B TOMY YMCAI HOPMATMBHO-NMpaBoBux akTiB HBY 3a HaABHOCTI
NiaTBEPAXKYIOUNX AOKYMEHTIB.

14.2.9. 3a paxyHKaMKn Hepe3naeHTIB-iHBECTOPIB He MOXYTb 34iMCHIOBAaTUCL OnepaLii 3 BHECEHHS Ta
BMAauYi roTiBKOBMX KOLUTIB Y BigNOBiAHOCTi 3 BUMOramMmm HOPMaTMBHO-NPaBoOBMX aKTiB HEY.
14.2.10. baHK nepepaxoBye 3 PaxyHKy KnieHTa rpowosi KOWTW B MeXax LOCTYMHOro 3a/IMWKY 3a

PO3PaxXyHKOBUM [LOKYMEHTOM, AKMI BiANOBIAAE BUMOramMm YNHHOTO 3aKOHOAABCTBA YKPAiHM Ta BHYTPILLHIX
HOPMATUBHUX aKTiB baHKy, Ta 6yB NPUNHATMI BaHKOM npoTarom pobo4yoro aHA B mexax OnepauifnHoro

yacy.

14.2.11. Y pasi Haaxo4KeHHA PO3pPaxyHKOBUX AOKYMEHTIB nicia 3akiHYeHHA OnepauiiHoro yacy baHk
3[iMCHIOE BUKOHAHHA TaKNX AOKYMEHTIB HacTynHoro Poboyoro gHs.

14.2.12. Ha po3paxyHKOBMX [AOKYMeHTax (HeTepMiHOBMI nNnaTixk), AKi HaZilWwaMm no 3aKiHYEeHHI
onepauinHOro 4acy, CTaBUTbCA BiAMITKa "BedyipHA nmowTa", i BOHU BUKOHYHOTbCA, AK AOKYMEHTHU, LIO
Ha4inwWwAK B onepaLiMHMM Yac HAaCTYNHOro onepaLinHoro AHA.

14.2.13. 3a 6arkaHHAM KnieHTa Ta y pa3i HasBHOCTI y BaHKy BignNoBiAHOT TEXHIYHOT MOXK/IMBOCTI BaHK, 3a

OKpemy nnaTy, BUu3HaveHy B Tapudax, MoxKe BUKOHYBATU MNAATiXKHI gopyyeHHA KnieHTa B HauioHanbHil
Ba/IOTI Ha CAMCaHHA KowTiB 3 PaxyHKy, WO Haginwnu Ao baHKy nicns OnepauiHOro vacy, B AeHb iX
HaAXOAXKEHHS, ane He ni3Hiwe 3akiH4eHHA OnepauinHoro AHA.

14.2.14. Ha niaTBeparKeHHA NPUMHATTA A0 BMKOHAHHA PO3PaxXyYHKOBOro AOKYMEHTA YNOBHOBAXEHWM
npauiBHMK baHKy noBepTae KnieHTy ApyrMit NpuMmipHMK PO3paxyHKOBOro AOKYMEHTA, 3aBipeHU Horo
NiaNnMCcoMm Ta nevyaTKow baHKy.

14.2.15. MpoBeaeHHA pPo3paxyHKiB 3a AOMNOMOIO AOKYMEHTAPHOro aKpeaAuTUBY i AOKYMEHTapHOro
iHKaco 34iMCHIOETbCA Ha niacTaBi 3asBM KAieHTa i pernameHTYeTbCA BHYTPILIHIMKM HOPMATUBHMMMU
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OOKYMeHTamu baHky.

14.2.16. BaHK npuiimae po3paxyHKoBi 4YeKu KnieHTa Ha iHKaco BiANOBIAHO 40 BMMOI YMHHOFO
3aKOHOZAaBCTBa YKpaiHW i HOPpMATUBHUX AOKYMeHTIB HalioHanbHOro 6aHKy YKpaiHW. 3a iHKacyBaHHA YekiB
KnieHT cnnauye baHKy Komicito 3rigHo Tapudis baHKy. bBaHK 3apaxye KOWTH, WO HAZINLWAM 3@ iIHKaCOBaHMMM
YyeKamu Big, BaHKy-eMiTeHTYy, Ha paxyHOK KnieHTa He Mi3Hile HAcTynHoro onepauiiHoro AHA nicns ix
HaAXO4KEHHA.

14.2.17. Y pa3i nopyweHHA KnieHTOM MNopAAKY PO3PaxyHKiB PO3PAXYHKOBUMM 4YeKamu BbaHK moxe
no36aBuTU MOro NpaBa KOPUCTYBAHHA MM MNATINKHUM iHCTPYMEHTOM i BUNYYUTU B HbOTFO YEKOBY KHUMKKY.

14.2.18. Hesane)kHo Bifg ocobu iHiyiaTopa nepekasy baHK He Beae 061K PO3pPaxyHKOBUX OOKYMEHTIB
iHiLiaTOopiB y pasi BigCyTHOCTI (HeA0CTaTHOCTI) rpoLwen Ha paxyHKy KnieHTa.

14.2.19. KnieHT mae npaBo 34iMCHIOBAaTU BHECEHHA rOTIBKOBMX KOWTiB 6e3nocepegHbo Yepe3 KacoBwUi
niaposain byab-akoro BigaineHHs baHky. BHeceHi roTiBKOBi KOWTK 3apaxoBytoTbcsi BaHKOM Ha BKasaHUM
KnieHTom MOTOYHUI paxyHOK, BiAKPUTUI y BaHKy.

14.2.20. FOTiBKOBI KOWTM NOBUHHI BHOCUTUCA BUK/IOYHO YNOBHOBAXKeHMMM ocobamm KnieHTa (ogHieto 3
ocib, 3asHauyeHux B WHoro [lepeniky poO3NOPAAHMKIB pPaxyHKY, OGOPMAEHIN 3rigHO 3 BMMOramu
3aKOHOAaBCTBA YKpaiHM Ta HafdaHin BbaHKy, abo iHWOW 0cob0to, YNOBHOBAXKEHO Ha LE Ha niacTasi
A0BipeHocCTi).

14.2.21. loTiBKOBI KOWTK, BHECeHi KnieHTom 6e3nocepeaHbo Yepes KacoBuMiM Niapo3ain BigaineHHA baHky
[0 3aBeplLleHHA onepauinHOro AHA, 3apaxoBYHOTbCA MOTOYHMM AHEM, BiAMNOBiAHO, BHECeHi nicaA
3aBEpPLUEHHA OnepauifHOro AHA — HaCTyNMHUM BaHKIBCbKMM OHEM.

14.2.22. Y pasi iHiuitoBaHHA KnieHTOM nepeKasy, AKui nignagae nig, Aito 3akoHy YKpaiHu «Mpo nybniyHi
3aKynieni», KnieHT [A0A4aTKOBO A0 NAATIXKHOIMO AOpydeHHA Hafae [0 baHKy HacTynHi cynpoBigHi
OOKYMEHTH:

- 3BiT NP0 pe3ynbTaTv 34iMCHEHHA NPOoLLeAYyPV 3aKyniBJi;
- [OroBip Npo 3aKyniBAto;
- PiYHWUI NNaH 3aKynoK

14.2.23. Y BUNagKy HagaHHA KnieHTOM HEMOBHOIO NakeTy AO0KYMEHTIB, 3a3Ha4YeHuX Bulle, abo HagaHHA
HEHANEXHUMUN YNHOM OPOPMNEHNX AOKYMEHTIB, baHK noBepTae KnieHTy nnaTtikHe AOpYyYeHHA WoA0
34iMCHEHHA NepeKasy, AKUI Nnignagac nig giro 3akoHy YKpaiHm

14.2.24. baHK noBepTae pO3PaxyHKOBUI [OOKYMEHT 6e3 BWMKOHAHHA Yy BMMAAKax Ta Yy MOPAAKY,
nepeabayeHMUX YUHHUM 3aKOHO4ABCTBOM YKpaiHu.
14.2.25. BaHK mo)Ke BiAMOBUTM KAIEHTY Yy NPURHATTI ANA BWMKOHAHHA NAATIXKHUX OOPYYEHb Ha

nepepaxyBaHHA 3apobITHOT NAaTK Ha pPaxyHKM NpaLiBHMKIB KnieHTa, AKWO KnieHT He HagaB baHKy y CTPOK,
nepenbayeHnin 3aKOHOAABCTBOM YKpaiHM, NAATiXKHI AOpYyYEHHA Ha cnnaty KnieHTom yTpuMmaHux 3 Takoi
3apobiTHOI nnath Ta/abo HapaxoBaHWUX Ha GpOHA onnaTh npaui noaaTtKie, 360pis, CTPAXOBUX BHECKIB A0
¢doHAaiB 060B’A3KOBOrO AEPrKAaBHOMO COLIa/IbHOTO CTPaxyBaHHA, iHWMX O0OOB’A3KOBUX MJATENIB,
nepenbayeHnx 3aKOHO4aBCTBOM YKpaiHM, abo AOKYMeHTabHe NiATBEPAKEHHA iX cnaaTu.

14.2.26. KnieHT moKe BiAKAMKATM NAaTiKHe A0PYYEHHA AuvLWe B MOBHIM CyMi i 4O CIMCAHHA FPOLIOBUX
KowTiB 3 PaxyHKy KnieHTa WAsxom nogaHHA AMCTa NPO BiAKAMKAHHA, CKAaAeHOro B A0BiNbHIN dopmi, ane
3 3a3HAYEHHAM PEKBIi3UTIB MAATIXKHOrO AOpY4YeHHs (HOmep, AaTa, Cyma), Ta 3acBigyeHoro nignucamu
YNOBHOBaXKeHux ocib KnieHTa, 3aaBneHux y [lepeniky po3nopagHUKiB paxyHKy. JIUCT Npo BigKAMKaHHA
noAaeTbea [0 BigaineHHA baHkKy, A0 AKOro 6yno NnogaHe NAaTiXKHE AOPYYEHHS.

14.2.27. BaHK Ha niactasi 3aABM KnieHTa HanpaBAfA€ B iHWI 6aHKN €/IeKTPOHHOK MOLUTOK YTOYHEHHA
LLLOA0 NIATiIXXHUX PEKBI3UTIB, NOBEPHEHHS abo BiAK/INKAHHA PO3PaxXyHKOBOIO AOKYMEHTA. 3a HaAaHHA L€l
nocayrm KnieHT cnnavye baHKy KOMicito B pOo3Mipi Ta B CTPOKK, BU3HaYeHi y Tapudax baHKy.

14.2.28. Mepenik nocnyr, aKi MoxyTb 6yTM HagaHi KnieHTy nig yac obcnyroByBaHHA PaxyHKy/PaxyHKis,
BM3Ha4aeTbca Tapupamm baHky Ta/abo TapudHMM nakeTom.

14.2.29. MopAaaok HagaHHA ENeKTPOHHKUX PO3PaxXyYHKOBMX AOKYMEHTIB BU3HAYa€ETbCA B N. 17 uunx Mpasun.

14.2.30. BaHK nig yac onnaty 3a 4OroBOpamm NpPo 3aKyniBAO B PO3yMiHHI 3aKOoHY YKpaiHu «[Mpo nybniyHi

3aKyniBAi» NepeBipsA€E HAABHICTb 3BiTY NPO pe3ynbTaTM MNPOBEAEHHA NMpoueaypu 3aKyniBenb Ta iHWMX
JOKYMEHTIB BiAnoBigHO A0 3akoHy YKpaiHu "Mpo 6aHKM i 6aHKIBCbKY AianbHICTL" WnAXxom ix nepernsgy B
€NEeKTPOHHIN cucTemi 3aKynisenb. Y pasi ix HEBIANOBIAHOCTI BUMOram Takoro 3aKoHy NNaTiXKHU AOKYMEHT
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BBAXKAETbCA ODOPM/IEHMM HEHaNEeXHUM 4YMHOM, i BaHK Mmae npaBo noBepHyTM Woro KnieHTy 6e3
BMUKOHAHHA.

14.2.31. 3 MeTOolo LLOPIYHOro MiATBEPAMKEHHA 3a/IMWKY KOWTiB HA PaxyHKy, bBaHKom Ha Bumory KnieHTa
Ha[AETbCA BUNMCKA NO PaxyHKy cTaHOM Ha 1 ciyuHA. MNigTBeparKeHHs 3anULWKYy opopmnaeTbca KnieHTom y
NUCbMOBOMY BUrAAA4i 3a Gopmoto, HagaHo baHKom. Y BUMNaaKy HEOTPUMAHHA BaHKOM nigTBEpAKEHHA
3a/MLWKIB KowTiB Ha PaxyHKax KnieHTa go 01 A0TOro, 3a/MWOK KowTiB CTaHOM Ha 01 civyHA BBarKa€eTbcA
niarsepaxeHnm KnieHtom.

14.2.32. AKwWwo KnieHT 6aKae 34iMCHUTM BHECKM Ha MiATPMMKY NONITUYHUX NAPTil, TO BiH 404ATKOBO A0
BiZANOBIAHOrO NAATIXXHOIO AOpPYYEHHA Hagae A0 baHKy nucbmoBy 3aABy 3a GOpPMOLO, 3aTBEPAKEHOK
HauioHanbHMM areHTCTBOM 3 NUTaHb 3anobiraHHA Kopynuii Npo BiACYTHICTb OOGCTaBWMH, 33 SAKUX He
OOMYCKAETbCA 3A4iMCHEHHA BHECKIB Ha MIATPUMKY NONITUYHUX MApPTiK, BCTAHOBAEHOI YMHHUM
3aKOHOZaBCTBOM YKpaiHn ¢opmun. bes nopgaHHA BULLE3a3HAYEHOI 3aABM NAATIKHE OOPYYEHHA WOAO0
34iAICHEHHA BHECKY Ha MiATPMUMKY NONITUYHMX NAPTIN HE NPUAMAETLCA.

14.3. MPOLEHTHA CTABKA TA MOPAAOK HAPAXYBAHHA MPOLEHTIB.

14.3.1. BaHK 3060B’s3yETbCA NPOBOANTN HapaxyBaHHA NMPOLEHTIB 3a 3a/IMLIKOM KOLWWTiB Ha MNoToyHOMY
paxyHKy (B Tomy uncni no KapTkoBomy paxyHKy) KnieHTa B baHKy y po3mipi Ta B nopAaaKY, BCTAHOBNEHOMY
Aairounmm Tapudamm, i 3apaxoByBaTh iX LLOMICAYHO Ha Lel MNOTOYHUI paxyHOK KiieHTa He ni3Hille, HiXK B
OCTaHHIN 6aHKIBCbKWUI Ae€Hb NOTOYHOIO Micaus.

14.3.2. HapaxyBaHHA npoueHTiB 3a BUXigHi (Hepoboui) AHI NOTOYHOrO KaneHgapHoro micauAa
3[iNCHIOETbCA B POOOUUNIA fiEHD, L0 Nepeaye Takum BUXiZHUM (HEpoboUnM) AHAM.

14.3.3. MpoueHTM 3a 3aanKamm KowTiB Ha NoToyHOMy paxyHKy KnieHTa B baHKy HapaxoByloTbCA Ta
BUNAAYYIOTBCA Y BaJIIOTi PAXYHKY.

14.3.4. MpW HapaxyBaHHi NPOLEHTIB NPUIMMAETLCA PpaKTMUHA KiNbKiCTb AHIB B poLi/micaui.

14.3.5. Mig yac po3paxyHKy NPOLEHTIB HEe BPAaXOBYETLCA AeHb CNUCAHHA KOLWTIB 3 PaxyHKy.

14.3.6. ba3oto Ana HapaxyBaHHA NPOLEHTIB € GAKTUYHMI 3a1MULWOK KOWTiB Ha NOTOYHOMY paxyHKy 3a
KOXEH AeHb nepioay, 3a AKMIN TaKi NPOLLEHTU HAPaXOBYHOTbCA.

14.4. NOPAOOK HAOAHHA ENEKTPOHHMX NMOBIAOMJIEHDb MPO PYX TA 3AJ/IULLKMW KOLUTIB HA
PAXYHKY K/IIEHTA HA MOTO CTI/TIbHUKOBWIM TENEDOH.

14.4.1. 3a barkaHHAM KnieHTa BbaHK Mo)e HapgaBaTW TeEKCTOBY AeTanizoBaHy iHdopmauito npo

HaAXO4KEHHA, CMUCAaHHA Ta 3a/IMWKM KOLWTIB Ha PaxyHKy KnieHTa Ha Moro cTinbHUKoBuUi TenedoH (SMS —
noBiAoOMIEeHHA). AKTMBALiA BMLL,E3a3HAYEHOT NOCNYrK 34iACHIOETbCA WASXOM HagaHHA KnieHTom ao BaHky
3aABM Ha NiAKAOYEHHA 40 NOCAYrn BCTaHOBeHOro baHKkom 3paskKa.

14.4.2. baHK KoHcynbTye KnieHTa wopno dopmaty Ta nNepioguMyHOCTI HagaHHA BULLE3a3HAYEeHOol
iHpopmaLii. KoHcynbTauii 3 nMTaHb 0cobanBoCTElN eKcnayaTau,ii cTiibHMKOBOro TenedoHy KAieHT oTpumye
Yy KOMNaHii - onepaTtopa, Wo Haga€ MoMy BiANoBiAHI nocayru 38’A3Ky.

14.4.3. HapaHHA iHbopmau,ii 34iACHIOETbCA 3@ AOMNOMOrO TEXHIYHO-MPOrPamMHOro Komnaekcy baHky
KaHanamu mepexi Internet.
14.4.4. BpaxoBytouM, WO 3a3HayeHa MOWTOBA CKPUHbKA KnieHTa po3TalloBaHa Ha cepBepi, AKWUN

BUKOPUCTOBYETHCA ONEPATOPOM CTiIbHUKOBOTO 3B'A3KY, Nepegada iHpopmau,ii Ha CTinbHUKOBWIT TenedoH
(SMS-noBigoMNeHHs) 34iNCHIOETLCA Y CTPOKM i 3 0OMEKEHHAMM, BCTAHOB/IEHMMM OMEPATOPOM (4OBKMHA
NoBIAOM/IEHHA, TPaHCAiTepaLia, 30Ha MOKPUTTA, CTPOK 36epiraHHA MNOBIAOM/IEHHS, TrapPaHTYBaHHA
OTPUMaHHA NOBIAOMNEHHSA TOLWO).

14.4.5. MNepepaya iHPopmauii Ta 1i 36epiraHHA y MOLUTOBIA CUCTEMI ENEKTPOHHOro MNPUCTPOIO
34iMCHIOETbCA Y BiAKPUTOMY (HE3aXULLLEHOMY) BUFNALI.

14.5. BMKOHAHHA BAHKOM 3AfAB MPO KYNIBAKO/NPOAAX/OBMIH (KOHBEPTALLIKO) IHO3EMHOI
BATIOTU.

14.5.1. [na 3picHeHHs onepauin 3 Kynisni/npoaaxy/obmiHy (KoHBepTauii) iHO3emMHOI BantoTn Ha
Mi>KOaHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHu (Hapani — « MBPY»), KnieHT Hapae ao BaHky 3asBy npo
KyniB/to iHO3eMHOI Ba/floTK/3asaBYy NPO NPOoAaXK iHO3eMHOIT BaNtOTW/3aABY NPO KyniB/ako iHO3eMHOT BalOTH
33 iHO3eMHy BantoTy 3a OpPMamMM, BCTAaHOBAEHMMMU BHYTPRILWHIMM HOPMATUBHUMM JOKYMEHTamMM baHKy i3
OOTPMMAHHAM BMMOT YUHHOTO 3aKOHO4,aBCTBA YKPaAiHU.

14.5.2. Onepauii 3 KyniBai iIHO3eMHOI BantoTK 34iNCHIOTLCA BiA iMeHi Ta 3a paxyHOK KnieHTa wnaxom
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HafaHHA KNieHTOM HaneXHMm 4YnHOM OOPMIEHOro MaKeTy NiATBEPAKYIOUYMX OOKYMEHTIB 3rigHO 3
BMmoramu HBY Ta 3aABM Npo KyniBAt iHO3eMHOI BantloTU, B AKiA nNepeabayeHo AopydyeHHA BaHKy
nepepaxyBaTu 3 PaxyHKy KnieHTa neBHy cymy B rpuMBHAX, WO NOTPiOHa ANA KyniBAi iHO3eMHOI BantoTh, Cymy
360py Ha 060B’A3KOBE AeprKaBHE NeHCiliHe CTpaxyBaHHA (B pasi HeO6XiAHOCTI MOro cnNaaTh 3rigHO YNHHOTO
3aKOHOAaBCTBa YKpaiHKU) Ta cymy KOMICiiHOi BUHaropoam, BcTaHoBneHy Tapudamu 3rigHo 3 peKBisntamm,
3a3HavyeHMMM B TaKiM 3aaBi. KnieHT wnaxom yknageHHa [orosopy pgopyyae BbaHKy 34iMCHUMTU Taki
nepepaxyBaHHA 32 BKa3aHMMM Yy TaKil 3aABi peKBisuTamu.

14.5.3. Onepau,ii 3 npoaaky iHo3eMHOI Ba/IlOTW 34iMCHIOIOTLCA Big iMeHI Ta 33 paxyHOK KnieHTa wasxom
HagaHHA KNieHTOM HaneXHUM 4YuMHOM OdPOopMAEHOI 3aABM MPO MPOAAXK IHO3EMHOI BaNOTU, B AKIM
nepenbayeHo AopyyeHHA baHKy nepepaxyBaTu 3 PaxyHKy KnieHTa nesHy cymy B iHO3eMHil BantoTi, WO
notpibHa AnA npoAaxy iHO3eMHOi BantoTW Ta CYMy KOMICIMHOI BMHAropoau, BCTaHOBAEHY Tapudamu
3rigHO 3 peKBi3MTamu, 3a3HaYEHUMU B TaKil 3aABi. KNieEHT wnaxom yknageHHA [lorosopy Aopy4vae baHKy
34iMCHUTM TaKi NepepaxyBaHHA 33 BKa3aHMMM Y TaKill 3aABi peKBisuTamu.

14.5.4. Onepaduii 3 KyniBni iHO3eMHOI Ba/iOTM 3a iIHO3EeMHY BANOTY 3A4IMCHIOOTLCA Big, iMeHi Ta 3a
paxyHoK KnieHTa waaxom HagaHHA KNiEHTOM HaneXXHUM YMHOM OPOPMAEHOrO NakKeTy NiaTBEPAKYOUMX
AOKYMEHTIB 3rigHo 3 BMmoramu HBY Ta 3asBM Npo KyniB/o iHO3eMHOT BasIlOTU 33 iIHO3eMHY BatoTy, B AKiN
nepeabayeHo gopyyeHHs baHKy nepepaxyBaTu 3 PaxyHKy KnieHTa neBHy cymy B iHO3eMHil BantoTi, WO
noTpibHa Ana KyniBAi iHO3eMHOI BasOTM, Ta CYMy KOMICIMHOI BWMHAropogu B TPUBHI, BCTAHOBAEHY
Tapudamun 3rigHO 3 peKBisuTamMu, 3a3HA4YeHMMW B TakKil 3asaBi. KnieHT wnaxom yknageHHsa [orosopy
Aopy4ae baHRy 34iMCHUTY Taki NnepepaxyBaHHA 32 BKa3aHUMM Y TaKili 3asBi peKkBisutTamu.

14.5.5. BaHK npuiiMae 40 BMKOHaHHA 3asaBy MNPO KyniBao/obmiH iHO3eMHOI BankoTK MicnA NogaHHA
KNieHTOM AOKYMEHTIB, AKi € NiAcTaBolo ANA KyniBni/obMiHy iHO3EeMHOI BaNtOTU, Nepenik AKUX BUSHAYEHUNN
YMHHMM 3aKOHOAABCTBOM YKpaAiHU.

14.5.6. Ona 3p0ilMcHeHHs onepauir 3 KyniBai iHO3eMHOI BanlOTU Ha nNiAgcTaBi 3asBM MPO KymiB/ko
iHO3eMHOI BantoTh, KiieHT:

- 30608B’sA3yeTbCcA HagaTh B BaHK JOKYMeHTH, nepeabayeHi BUMOramm YMHHOTO 3aKOHOAABCTBA YKpPaiHu,
HOPMaTUBHO- MPaBOBUM akTamu HBY Ta BHYTpilWHIMKN fOKyMmeHTamn baHky;

- 3060B’A3y€eTbCA NepepaxyBaT Ha PAaXyHOK, BKa3aHWI B 3aABi MPO KyniBalO iHO3eMHOI BaslOTH, CyMy
KOLUTIB B FPUBHI Y PO3Mipi, WO NOTPiGHUIA ans KyniBai iHO3eMHOT BanoTH, cymy 360py Ha 06oB’A3KoBE
[epyKaBHE MeHCiliHe CTpaxyBaHHA (AKWO Le nepeadayeHo YNHUM 3aKOHOLABCTBOM YKpaiHM) Ta cymy
KOMicCiiHOi BUHaropoau, BctaHoBneHy Tapudamu, abo gopyyae baHKy nepepaxyBaTu 3i cBoro PaxyHKy
BKasaHi CyMW KOWTIiB Ha paxyHOK baHky 2900 «KpeauTtopcbKa 3aboproBaHicTb 3a onepauiamu 3
KyniBAi-NnpoAarky iHO3eMHOT BantoTn»;

- popy4vae baHKy KynuTK iHO3eMHY Ba/IlOTy Ha YMOBaX, AKi 3a3HayeHi B 3aABi NPO KyniBaAK iHO3eMHOI
BaNIOTH;

- popy4yae baHKy yTpumaTtu i3 cymun B rpuBHAX, AKa nepepaxoBaHa KnieHTom (abo cnucaHa baHKom 3
noro PaxyHKy 3rigHo 3 gopy4eHHAM KnieHTa) Ha KyniB/to iHO3EMHOI Ba/IlOTM KOMICiliHY BUHaropoay,
po3Mmip AKoi BU3HavyeHui Tapudamu;

- baHK HapaxoBye Ta yTpumye cymy 360py Ha 060B’A3KOBE AeprKaBHE NeHCiMHe CTPaXyBaHHA i3 Cymu B
FPUBHSAX, fIKa nepepaxoBaHa KnieHTom (abo cnmvcaHa baHKOM 3 10ro paxyHKy 3rigHO 3 AOPYYEHHAM
KnieHTa) Ha KyniBAto iHO3eMHOT BaNoTK;

- [Aopy4ae baHKy nepepaxyBaTh KynaeHy iHO3eMHy BantOTy HA MOTOYHWUI PaxXyHOK B iIHO3EMHIM BaNtoTi,
3a3HayeHM y 3asBi NPO KyniB/O iIHO3EeMHOT BantoTy.

14.5.7. Y pasi npoBeAeHHs onepadii 3 Kynisai iHO3eMHOI Ba/IlOTU 33 KYPCOM HUMKUYUM, HiXK 3a3HAYEHUN Y
3asBi NPO KyniBAlO iHO3eMHOT BantoTH, abo B pasi HEMOXKAMBOCTI BUKOHAHHA Li€i 3aaBK, KnieHT aopydae
BaHKy nepepaxyBaTu 3a/IMLLOK KOLWTIB/KOLITM Yy TPUBHI Ha NOTOYHMIA PaxXyHOK, W0 3a3HaYEHNI y 3aa8Bi Npo
KyniBAO iHO3eMHOI BaaOTH.

14.5.8. Y pasi npoBeAeHHs onepadii 3 Kynisai iHO3eMHOI Ba/IlOTU 33 KYPCOM HUMKYUM, HiXK 3a3HAYEHUN Y
3asBi NPO KyniBAlO iIHO3eMHOT BantoTU, abo B pasi HEMOXKAMBOCTI BUKOHAHHSA Li€i 3aaBK, KnieHT aopydae
BaHKy nepepaxyBaTu 3a/IMLLIOK KOLITIB/KOLWTW Y FPUBHI Ha MOTOYHWUIA PaxyHOK, WO 3a3HaYeHWN y 3aaBi Npo
KyniBAO iHO3eMHOI BaatOTH.

14.5.9. Y pasi, AKLWO0 KOLWWTIB Y rPUBHI, NepepaxoBaHUX 4NA KyniBai iHO3eMHOI BaAOTU, HEAO0CTAaTHLO A1
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KyniBAni iHO3eMHOi BasloTU B CYMi, BU3HAUYeHil B 3aABi NPO KyniB/o iHO3eMHOI BalloTW, cnaat 36opy Ha
3aranbHO0bH0B’'A3KOBE AepKaBHE NEHCIMHe CTpaxyBaHHA Ta KOMICiHOI BUHaropoau banky, KnieHT gopy4yae
BaHKy cnncaTh 3i cBoro PaxyHKy He0bOXigHY CyMy KOLITIB B FPMBHI.

14.5.10. KnieHT gopyyae baHKy npogaTt iHoO3emHy BantoTy Ha MBPY, AKLW0 KynaeHa iHo3emHa BantoTa He
6yae nepepaxoBaHa HUM 3a NPU3HAYEHHAM Y CTPOK Ta B NMOPAAKY, AKi BUSHAYEHI NONOKEHHAMM YNHHOTO
3aKOHOZ4aBCTBA YKpaiHW. A 34iiCHEHHA onepawi 3 NpoAaKy iHO3eMHOI BastOTM Ha NiACTaBi 3aaBK Npo
npoAaK iHo3eMHOI BantoTu, KNieHT:

- MQE€ NpaBo HaaaTth B baHK BiANOBIAHY 3aABY NPO NPOAaXK iHO3eMHOI BantoTn Ha MBPY;

- 3060B’A3y€eTbCA NepepaxyBaTM Ha PaxyHOK, BKa3aHWI B 3asABi NPO NpoAak iHO3eMHOI BaitoTH, Cymy B
iHO3eMHilM BantoTi, Wo nignarae npogaxky abo pgopyyae baHKy nepepaxyBath 3i cBOro PaxyHKy B
iHO3eMHilM Ba/OTi BKa3aHy CyMy KOWTIB Ha paxyHoK BaHKy 2900 «KpeauTtopcbKka 3aboproBaHicTb 3a
onepauiamu 3 Kynisai-npoaaky iHo3eMHOI Ba/IloTU»;

- pAopy4vae baHKy 34iMCHUTM NpoJa)K iHO3eMHOI BanlOTU Yy CyMi, BM3HA4YEHIN y 3asABi Npo npogax
iHO3eMHOI Ba/IlOTy;

- popy4yae baHKy nepepaxyBaTu TFPUBHEBUI EKBIBaNEHT MPOAAHOI iHO3EMHOI Ba/IlOTU Ha PaxyHOK
KnieHTa, BU3HaYeHW B 3a5Bi NpO NPoAark iHO3eMHOI BalloTH;

- [Aopy4yae baHKy yTpMMaTK Cymy KOMICIMHOT BUHAropogm B rpuUBHAX, BU3HaYeHy Tapudamm, 3 KOLWTiB,
OTPMMaHUX Big Npoda)ky iHO3eMHOiI BasoTK, 6e3 3apaxyBaHHA Ujei KOMICiMHOI BMHaropoau Ha
PaxyHOK KnieHTa B HauioHanbHIN BantoTi.

14.5.11. [ns 3aiMcHeHHs onepaii 3 06miHy iHO3eMHOT BantoT Ha NiacTaBi 3aABM NPO KyMiB/O iHO3EMHOI
Ba/IIOTU 33 iHO3eMHY BantoTy, KnieHT:

- 30608B’A3yeTbCcA HaAaTh B BaHK JOKYMeHTH, nepeabayeHi BUMOramm YMHHOTO 3aKOHOAABCTBA YKpaiHu,
HOPMATMUBHO- NPABOBUM aKTaMmu HBY Ta BHYTpiWHIMKN OKYMeHTamMK baHKy;

- 30008B’A3YETbCA NepepaxyBaTW Ha PaxyHOK, BKasaHWI B 3asBi NPO KyniBak iHO3eMHOi BailoTK 3a
iHO3eMHY Ba/llOTy, CYMy KOLUTIB B iHO3EMHIiIM BaoTi, WO Nignara€ o6miHy Ha iHWY iHO3EMHY BantoTy
abo pgopyyae baHKy nepepaxyBaTh 3i cBOro PaxyHKy BKasaHy Cymy KOLWTIB Ha paxyHoK baHky 2900
«KpeauTtopcbKa 3ab0prosaHicTb 3a onepaLisMu 3 Kynisi- Npoaaky iHoO3eMHOT BalOTN»;

- popy4ae baHKky nepepaxyBaTh 3i cBOro PaxyHKy B HaLiOHa/bHiM BanOTI Cymy KOWTIB B rPpMBHI Ans
CNNaT KOMICiMHOT BUHaropoau, BctaHoBAeHOi Tapudamm, abo 3060B’A3yETbCA NepepaxyBaTh BKa3aHy
CYMy KOLITIB Ha paxyHOK, BKa3aHMM B 3aABi NPO KyniB/to iHO3eMHO| BaflOTU 3@ iIHO3EMHY BasltoTY;

- popy4ae baHky 34iMcHUTM 0OMiH iIHO3EMHOT BaNtoTK y CyMi, BUSHAYEHIN Yy 3aABi NPO KyNiBAtO iIHO3EMHOI
Ba/IlOTM Ha iHO3eMHY BantoTy; Aopy4vae baHKy nepepaxyBaTn 0OMiHAHY iIHO3EeMHY BantoTy Ha PaxyHoK
KnieHTa, BU3HaA4YeHM B 3asBi NPO KyNiBAO IHO3EMHOI BaNtOTM Ha iIHO3EMHY BastoTy.

14.5.12. baHK noBepTae 6e3 BUKOHAHHA:

14.5.12.1. 3asBy Npo obmiH npogaxK iHO3EMHOI BantOTU, AKWO ANA BMKOHAHHA Ui€l onepauii Ha MBPY
HeA0CTaTHbO KOLWWITIB HA PaxyHKY KnieHTa B iHO3eMHilh BantoTi;

14.5.12.2. 3aABy Npo Kynieaw/npoaaxk/obmiH iHO3eMHOi BantoTu, AKWO BbaHK BMKOHYE AOKYMEHT Mpo
apewT abo npMmycoBe CMMCAHHA KOLITIB 3 PaxyHKY, AKMIA BUKOPUCTOBYETbCA KnieHTOM ans Kynisai abo
npoAaaKy iHo3eMHOI BantoTu;

14.5.12.3.  3asBy nNpo Kynieaw/npoga>k/obmiH iHO3eMHOI BantoTH, AKWO Xo4a 6 oAuH i3 060B'A3KOBUX
PEKBi3UTIB TaKOi 3aABMN He 3aNOBHEHM abo 3aNOBHEHWI HENPaBWUIBLHO;

14.5.12.4. 3asBY NPO KyniBato abo npoaaxk iHO3eMHOT BalloTM B Pasi BiACYTHOCTI JOKYMEHTIB, AKi NOTPiOHi
ANnA KyniBni iHozemHoi BantotM Ha MBPY Ta ans 3aiicHeHHA BaHKOM BanOTHOrNO KOHTPOJIIO 3@ L€
onepauieto KnieHta;

14.5.12.5. B iHLWIMX BUNaAKax, nepeabayeHnx YAHHUM 3aKOHO4aBCTBOM YKpaiHu.

14.5.13. B pa3i noBepHeHHA 3aABM Npo Kynisnto/npoaax/obmiH iHO3eMHOI BantoTH, Y BULLLE3a3HAYEHNX
BUNaJKaX, BiANOBiganbHMIN MpauiBHMK BaHKy B YycHiM dopmi nosBigomnsae KAieHTYy nNpo MpUYMHM
NOBEPHEHHA TaKoi 3aABMU.

14.5.14. Ha nucbmoBuit 3anuT KnieHTa baHK Hagae iHpopmau,ito y NTMCbMOBIM ¢dopmi Npo cymy iHO3EMHOI
Ba/IlOTK, WO KynieHa/npogaHa/obmiHaHa, cymy BUTPAT KnieHTa y 38°A3Ky 3 NpoBeAeHHAM LMX onepaLii Ta
iHWe. 3a3HavyeHa iHPopMaLiA HALAETLCA OKPEMO 33 KOXHUM PaxyHKOM KnieHTa Ta 3a KOXXHUM BMOOM
BasltoT.

BAHK AbBIB
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14.5.15. MpuiiHATa BaHKOM A0 BUKOHaHHA 3aaBa NPo Kynisao/npoaax/obmiH iHO3eMHOT BaNtoTN MOXKe
6yTK BiaKNMKaHa KnieHTOM y NoBHiN abo 4acTKoBii cymi. 3asBa nNpo Kynieaw/npoaaxk/obmiH iHozeMHoi
BA/IIOTU MOXKe BBAXKAaTUCA BiAKNMKAHOO, AKLLO A0 3aKiHYeHHA OnepauinHoro Yacy gHA, AKUIM Nnepeaye AHIO
ToprieB Ha MBPY, BaHK oTpumaB AucT KnieHTa Npo Take BiAKAMKAHHA. 3a3HauyeHUW SINCT Mae byTu
nianNnMcaHnin ynoBHoBaxkeHMM ocobamu KnieHTa, AKi 3a3HayeHi y [lepeniky po3nopAagHUKIB paxyHKy. Y
TaKomy BMNagKy KnieHT 3060B'A3aHuiM BigwKoayBaT BaHKy BCi BUTPATK, WO NOHECEHI OCTAHHIM Yy 3B'A3KY
3 NPUMAHATTAM 40 BUKOHAHHA BiAKAMKAHOI (B NOBHIN abo YacTKoBIl cymi) 3aaBu Npo Kynisao abo npoaaxk
iHO3eMHOI BantoTu.

14.6. MPABA TA OBOB'A3KN CTOPIH

14.6.1. baHK mae npaso:

14.6.1.1. oTpuMyBaTH Big, KnieHTa nnaTy 3a HagaHi nocnyrn BignosigHo Ao Tapuodis baHky (TapudHoro
nakety);

14.6.1.2. y pasi opopmneHHA KNiEHTOM pPO3paxyHKOBUX OOKYMEHTIB 3 MOPYLEHHAM BWUMOI YMHHOTO

3aKOHOAaBCTBa YKpaiHW Ta, 30Kpema, HOPMATMBHO - MPaBOBUX aKTiB HauioHanbHoro 6aHKy YKpaiHw,
nosepTaTu ix KNieHTy 3 060B'A3KOBMM 3a3HaAYEHHSAM NiACTaB NOBEPHEHHS;

14.6.1.3. 3YNUHUTU HAZAHHA NOCAYr Y BMNAAKY, AKWO Ha PaxyHKy HeAOCTaTHbO KOWTIB A/1A CNUCaHHA
BaHkom BapTocTi nocayr BianosiaHo ao Tapudis baHky (TapudHoro nakerty);
14.6.1.4. BiAMOBUTN KNiEHTY Yy BHECEHHi/BMAaui roTiBKM Yy BMMaAKYy HEAOTPUMAaHHA BUMOr YMHHOTO

3aKOHOAABCTBA, WO pernameHTye NOpPALOK 34iMCHEHHA KAacoBOro ob6ciyroByBaHHSA, @ TaKOX BMMOT LMX
Mpasun, CtaHgapTHUX GOpM AOKYyMeHTIB | Tapudis baHKy.

14.6.1.5. y pasi HenogaHHA KAieHTOM nAaTiXXHUX AOKYMEHTIB Ha cnaaTty noAaTkiB, 360piB Ta iHWKX
060B’A3KOBUX NIATEXKIB, LLO CNIAYYHOTbCA O4HOYACHO 3 NepepaxyBaHHAM KOLWTIB HA BUNAATy 3apobiTHOT
nnatv Ta NPUPIBHAHMX A0 Hei nnaTexiB (BiAnoBiAHO A0 MO0XEHb YMHHOIO 3aKOHOAABCTBA YKpaiHM),
pPO3paxyHKOBi JOKYMEHTU Ha NepepaxyBaHHsA 3apobiTHOT NiaTn noBepTaTh 6€3 BUKOHAHHA 3 0060B'A3KOBUM
33a3HAYEHHAM NiACTaB MOBEPHEHHS;

14.6.1.6. TMMYACOBO 3yNUHATU 06CcnyroByBaHHA KnieHTa B YaCTUHI HaJaHHA eNeKTPOHHUX NOBiAOMJIEHD
Npo pPyx Ta 3a/MWIKK KOLWTIB 33 paxyHKOM KnieHTa Ha MOro Homep MOro eneKTPOHHWUX MPUCTPOIB
(cTinbHMKOBKI TenedoH) Ha Yac, HEOBXiAHWIM ANA YCYHEHHA MOXAMBUX 3601B B po6OTi M10ro nporpamHmx
KOoMneKcie Ta/abo cucTemi MOWTOBOro AOMEHY, WO BUKOPUCTOBYETbCA KIEHTOM, a TaKOX Ha 4vac
YCYHEHHS NOWKoAXKEHb TenedOHHOT MeperKi 3araibHOro NPU3HAYEHHS;

14.6.1.7. BiaMOBANATU KNiEHTY y BUAAui rOTiBKM Y BUMAAKaxX:
- HenogaHHsA KnieHTom iHbopMmauii Nnpo 3amoBneHHA roTiBkM 3a 1 (oauH) Pobouunii geHb Ao AHA i
OTPMMaHHS;

- HenogaHHs KnieHTOM NAaTidKHUX AOKYMEHTIB Ha cnnaTty noaaTkiB, 360piB Ta iHWKMX 060B’A3KOBMX
NNaTexiB, WO CNAAYyloTbCA OAHOYACHO 3 OTPUMAHHAM T[OTIBKM Yy BMMNaAKax, nepepbdaveHmx
NONIOKEHHAMM YMHHOTO 3aKOHOA4ABCTBA YKpaiHM (A15 PaxyHKy B HaLiOHaNbHIM BantoTi);

- 3aNOBHEHHA YeKa 3 BUNpaBAeHHAMM Ta/abo nomunkamu, abo 6e3 3asHayeHHA Uinen, Ha AKi
OTPUMYETbLCA FrOTiBKa;

14.6.1.8. BMMaratu Big KnieHTa HagaHHA A0AATKOBMX BiAOMOCTEN/OOKYMEHTIB y pasi HeobxigHoCTi

npoBeAeHHs YyTOYHeHHA iHPopmauii npo Hboro abo nposeaeHHA nornubneHoi nepesipkn KnieHTta, a y

BMNAAKYy HeHadaHHA KnieHTOM TaKux BigomocTel/noKymeHTiB BaHK Mae npaBo B O4HOCTOPOHHbOMY

nopagKy posipsatu [lorosip Ta 3aKpuUTK PaxyHOK. 3aNMLWIOK rpOLLOBMX KOLWTIB Ha PaxyHKy HanpaBaAeTbCA

Ha OyAb-AKWI HWWIN paxyHOK, BKasaHMW KnieHTom, abo Ha TPaH3UTHMW paxyHOK BbaHKy A0 MOMeEHTY

OTPUMAHHA po3nopAaaXKeHb KnieHTa Wwoa0 noaanblioro nepepaxyBaHHA 3aAULLKY;

14.6.1.9. BMMaraTu Big KnieHTa HaneXHOro BMKOHaHHA 0608B’A3KiB nepen baHKom BiANOBIAHO A0 LMX
Mpasun;

14.6.1.10. iHWi npaBa, nepeabayeHi loroBopomM Ta NOJIOKEHHAMU YUHHOTO 3aKOHOAaBCTBA YKPaAiHu;

14.6.2. BaHK 3060B's13aHMI:

14.6.2.1. BigKpnTK KnieHTy PaxyHOK nicnsa BUKOHaHHA KniEHTOM BCiX yMmOB, BU3Ha4YeHUX [Jorosopom;

14.6.2.2. HagasaTu KnieHTy nocayrm BignoBsigHO A0 BUMOT YNHHOIO 3aKOHOAABCTBA YKpaiHu Ta MNpaswun;

14.6.2.3. HapaxoByBaTW Ta cnaayvyBaTy KNieHTY MPOLEHTM Ha 3a/IMWIKM KOLWTIB, WO 3HaxoAATbCA Ha

PaxyHKy, BiANoOBigHO 40 YMOB, BU3Ha4YeHUX [JOroBopom;
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14.6.2.4. 3AiNCHIOBATU PO3pPaxyHKM B MeXKax 3a/MLWKY KOLWTiB Ha PaxyHKy KnieHTa BianoBigHO A0 HOpMm
YMHHOIO 3aKOHOAABCTBA YKpPaiHU;
14.6.2.5. B AeHb MigkntoveHHA KnieHTa go nocayrm obcnyroByBaHHA PaxyHKy 3a gonomoroto Cucremu

«KnieHT-IHTepHeT-6aHK» Ha ymoBax [loroBopy 03HaMOMUTK KNnieHTa 3 NOPALKOM Ta yMOBaMM eKcnayaTauii
CUCTEMM KKNIEHT--IHTEPHET-OaHK»;

14.6.2.6. 34INCHIOBATM NPUINMAHHA Ta BUAAYy roTiBku 3 PaxyHKy KnieHTa BignoBigHO 40O BUMOT YMHHOIO
3aKOHOZAaBCTBa YKpaiHW, 30Kpema, HOPMaTUBHO - MPaBOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHu;
14.6.2.7. BMKOHYBaTW po3nopaaxeHHn KnieHTa npo nepekas Ta/abo BMAayy rpowoBUX KOLWTIB i3 PaxyHKiB,

a TAaKOX NPOBOAMTM iHLWI onepaLii y nopaaKy, BU3SHAYEHOMY YNHHMM 3aKOHOAABCTBOM YKpaiHM Ta, AKLL,0
ue HeobxigHo, nicna nepeBipkM BaHKOM BigMNOBiIAHMX NiaTexiB 3rigHO 3akoHy CnonydyeHux LTatis
AmepuKkmn «po nogaTKOBi BUMOIrM A0 IHO3EMHUX PaXYHKIBY»;

14.6.2.8. HafaBaTW 3a 3BEpPHEHHAM YMNOBHOBaXKeHOi 0cobu KnieHTa BUMNUCKM No PaxyHKax KnieHTa Ha
nanepoBOMY HOCIT;
14.6.2.9. 3a HasiexkHo odbopmaeHum 3annutom KnieHTa HagasaTu Ay6niKaTM BUNUCOK Mo PaxyHKY, a TaKOXK

Konii AOKYMEHTIB, y AKMX MICTUTbCA iHGOpMmauia npo onepauii, npoBeaeHi 3a PaxyHKOM, 34iMCHIOOUM
CNUCaAHHA KOMicii y po3mipi, nepegbavyeHomy Tapudamu;

14.6.2.10. BMKOHYBATK 3aaBM NPO Kynisao/npoaaxk/obmiH (KoHBepTaL,ito) iHO3eMHOT BantoTK B NOPALAKY,
BU3HaYeHOMY Uuumu Mpasunamu;

14.6.3. KnieHT mae npaso:

14.6.3.1. BiNIbHO PO3MNOPAANKATUCA KOWTaMKM Ha PaxyHKY B MexKaxX HaABHOrO 3a/IMLWIKY 3 ypaxyBaHHAM
obMmeKeHb, BCTAHOB/IEHUX YNHHUM 3aKOHOAABCTBOM YKpaiHM N5 paxyHKiB BigMNOBigHOro BMAY, @ TAaKOX
yMmoB 3aABH;

14.6.3.2. BMMaraTu CBOEYACHOTO i MOBHOrO 3AiACHEHHSA PO3paxyHKiB Ta HagaHHA iHWWX MoCayr,
nepeabayveHnx Tapudamm (TapudHUM nakeTom);

14.6.3.3. y 6yab-aKkuiA Yyac posipsaTtu [Jorosip 3 BAACHOI iHiLliaTUBK Ta 3aKpUTU PaxyHOK Ha niacrtasi cBOEl

3aABM 3a YMOBW BiACYTHOCTI 3abOproBaHOCTi 3a HagaHMMKM nocayramu Ta/abo 3aboproBaHoCTi 3
BiZilLKOAyBaHHA baHKy 3aBAaHMX 30UTKIB, @ TAKOX MOXK/IMBUX HEYCTOMOK;

14.6.3.4. Aopy4yat baHKy 34iliCHIOBATM A0roBipHE CNMCaHHSA KOWTIB 3 PaxyHKiB Ha KOPUCTb TPETixX ocib y
BMMAZKY, AKWO ue nepeabaveHo [loroBopom;

14.6.3.5. iHiuitoBaTM 3MiHy obpaHoro TapudHOro nakety, NMCbMOBO nonepeamsBlM Npo uUe baHK He
nisHiwe, Hixk 3a 10 (aecatb) Poboumx AHIB A0 3aKiHYEHHA KaneH4apHOro micaus.

14.6.4. KnieHT 30608’A3aHMI:

14.6.4.1. B A€Hb YKNaZeHHA 3aaBW HaaaTu baHKy NOBHUI NaKeT A4OKYMEHTIB, HEODOXigHWUI ANns BigKpUTTA

PaxyHKy, BignoBigHO A0 nepeniky, BU3SHAYEHOro HOPMATUBHO—NPABOBUMM aKTaMK HauioHanbHOro 6aHky
YKpaiHK, a TakoX 3akoHamm YKpaiHW 3 NnTaHb GpiHAHCOBOrO MOHITOPUHTY;

14.6.4.2. HaAaBaTu baHKy A04aTKOBI BiAOMOCTI/QOKYMEHTU ANA NPOBEAEHHA YTOYHEHHSA iHpopMaL,ii Npo
Hboro abo nNpoBegeHHA NornMbaeHoi nepesipkn KnieHTa;

14.6.4.3. 34INCHIOBATM PO3PaxXyYHKM B MeXKax 3a/IMLLIKY KOLWTIB Ha PaxyHKy Ta NPOTAroM BCTaHOBAEHOrO B
baHky OnepauiiHoro Yacy, 3a BUHATKOM BMNaAKiB, NepenbadyeHnx ummm MNpasunamu;

14.6.4.4. BUKOPUCTOBYBATU PaxyHOK 3 ypaxyBaHHAM BMMOF, nepenbadyeHux MONOMKEHHAMM YUHHOIO
3aKOHO4aBCTBA YKpPAiHM ANA paxyHKiB BigNoBig4HOro BMAy, a TakoxX lMpasun,

14.6.4.5. 3060B’A3aHNI JOTPUMYBATUCb BCTAHOBIEHOTO 3rig4HO BUMOI YNHHOFO 3aKOHOZABCTBA YKpaiHM
CTPOKY (TepMiHy) 34aBaHHSA rOTiBKOBOI BUPYUYKMN A0 BaHKy,

14.6.4.6. He Mi3Hille HaCcTYNHOro AHA NMMCbMOBO MOBIAOMAATU BaHK Npo BCi BMABAEHI HETOYHOCTI abo

MOMMKN Y BUMUCKaX 3 PaxyHKy Ta iHWMKX AOKymeHTax Ta/abo npo HeBM3HaHHA (HeniaTBepaXeHHs)
PO3Mipy 3anuwWKiB Ha PaxyHKy; AKWO y N'ATUAEHHMIA CTPOK MiCNA OTPMMAHHA BUMWUCKM ornepaLis 3a
PaxyHKOM He Bynia ocKapKeHa KnieHTom, TO TaKa onepal,is BBaXKa€TbCA BUSHAHOO HUM fAK BipHa;

14.6.4.7. KnieHT 3060B’A3yeTbCA Y MiCAYHUI TEPMIH HaAaBaTU B BaHK JOKYMEHTU NPO 3MiHY IOPUANYHOI
agpecu, YCTAaHOBYMX AOKYMEHTIB Ta TenedoHis.

14.6.4.8. Y TPULEHHUM CTPOK 3 AHSA, KON MOMY CTas0 BiAOMO NPO NOMUIKOBO 3apaxoBaHi Ha PaxyHoOK
KOLWTW, HagaT baHKy nnaTixHe A0pyYeHHA Ha NOBEPHEHHA UMX KOLWITIB NAATHUKY;

14.6.4.9. 3AiNCHIOBATM onnaTy BapToCTi nocayr baHKy y po3mipi, Bu3HayeHomy Tapudamm, B NOPAAKY,
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BCTaHOBAeHOMY unmu lNpasunamu;

14.6.4.10. 3 METOI HaJIe)XHOro BMKOHAHHA CBOiX 060B’A3KIB LWOAO0 OMaTU BAapTOCTi HagaHuUX BaHKom
Mocnyr y pasi BiACYTHOCTI KOWTiB HA PaxyHKy 34iMCHIOBAaTU CBOEYACHE NOMOBHEHHA PaxyHKy rpoLwoBmMmm
KOWTaMn pna 3abesnevyeHHA BaHKy MOMKAMBOCTI 34iMCHIOBATM AOTOBiPHE CMMCAHHA KOWTIB 3 PaxyHKy
KnieHTa;

14.6.4.11. LLLOPIYHO, B CTPOK A0 1 NOTOro NOTOYHOro POKY, NiATBEPAKYBATU B MUCbMOBI POpMi 3a1UWOK
KOLWTiB Ha PaxyHKy cTaHOM Ha 1 ciyHA. Y BUNagKy HeoTpuMaHHA BaHKoM NiaTBepAXKeHHA 3a/IMLWKIB KOLWTIB
Ha PaxyHKax KnieHTa npoTArom 3a3HayeHOro CTPOKY, 3a/IMLIOK KOLWWTIB BBAXKA€TbCA MiATBEPAXKEeHUM
KnieHTom.

14.6.4.12. HagasaTu baHKy yToOUHeHY iHpOpMaLLito WOoA0 AeTanel onepawii No CNMCAHHIO Ta 3apaxyBaHHIO
KOLUTIB Y BUMALKY 3BepPHEHHA BaHKy-KOpeCcnoHAEeHTa 3 BiAMNOBIAHUM 3annTOM;.

14.6.4.13. NoBiAOMMUTM BaHK NPO HAABHICTb B HbOrO CTATYyCy 3aMOBHMKaA 3rigHO 3 3aKOHOM YKpaiHu «[1po
nybaiynHi 3akyniBni» A0 nogaHHA A0 baHKy AOKYMEeHTy Ha 34ilMCHEeHHA onnaatM 3a AOroBOpoOM Mpo
3aKyNiBAO WNAXOM HafaHHA baHKy noBigomseHHa 3a ¢OpMOl0 Ta 3MICTOM 3a[0BiNbHUM Ans baHKy.
HeHapgaHHA TaKOro NOBiAOMIEHHA NiATBEPAKYE BIACYTHICTb Y Kni€HTa BMLWE3a3HAYEeHOro CcTaTycy.

14.7. BIAMNOBIAANBHICTb CTOPIH TA 3BIJIbHEHHA BIA, HEI.

14.7.1. 3a HeBMKOHaHHA abo HeHane)He BMKOHaHHA ymoB [loroBopy CTOpOHM HecyTb
BiANOBIfANbHICTb, NepeadayeHy NONOKEHHAMM YAHHOTO 3aKOHOA4ABCTBA YKpaiHM Ta [JoroBopom.

14.7.2. 3a HecBoeyvacHe (ni3Hiwe HacTYNHOro pob0oYoro AHA Nic/iA OTPMMaHHSA BiANOBIAHOIoO AOKYMEHTA)

4YM NOMUAKOBE 3 BMHM BaHKy 34iiCHEHHA nepeKaly KowTiB 3 PaxyHKy KnieHTa, a TakoX 3a HecBOE€YacHe
3apaxyBaHHA Ha PaxyHOK cymu, AKa HaneXuTb BNACHUKY PaxyHKy, baHK cniayye KnieHTy neHto y po3mipi
0,01 (Hynb LiNMX OAHA cOTa) BiACOTKA Big CyMU HECBOEYACHO abo NOMMJIKOBO NEepeKas3aHoi 3a KOXKHWUI AeHb
NPOCTPOYKM, ane He binbwe 10 (aecATn) BiACOTKIB Cymu nepeKkasy.

14.7.3. Y BUNagKy HenoBepHeHHSA NOBHOI CyMM NOMW/IKOBO 3apaxoBaHMX HA PaxyHOK KOLWTiB NpOTArom
3 (Tpbox) pobounx AHIB Big AaTh, KoM KAieHTy cTano Bigomo npo iX 3apaxyBaHHA Ha PaxyHok, KnieHT
cnnavye baHKy 3a KOXKHUIM AeHb NPOCTPOYEHHSA NeHto y po3mipi 0,1 (Hy/b Linnx ogHa gecaTa) BiAcoTKa Bif,
HEeMnoBEpPHYTOI CYMU MOMMJIKOBO 3apaxOBaHUX KOWTiB, ane He 6inbwe 10 (gecatn) BiacoTkiB cymu
nepekasy.

14.7.4. 3a HeCBO€EYaCHE NOMOBHEHHA PaxyHKy 3 METOK HaneXHOro BUKOHAHHA CBOIX 060B’A3KIB LL0A0
CNNaTM BapTOCTi HagaHMX baHKOM nNocayr, WO NPU3BENO0 A0 HEMOXKIMBOCTI 34iACHUTN AOrOBiPHE CINCAHHA
rPOLIOBMX KOLWITIB 3a iX HagaHHA, KnieHT cnnavye BaHKy neHto y po3mipi 0,2 (Hynb Uinmx ABi gecaTux)
NPOLLEHTA Bif, HAaNIEXKHOI 40 CNAATU CYMU 33 KOXKHWUI AeHb NPOCTPOYKN, ane He Binble noasiiHoi 06.1iKoBoi
CTaBKM HauioHanbHoro 6aHKy YKpaiHu, Wo Aiana y nepiog, 3a AKMM CNAAYYETbCA NEHA.

14.7.5. baHK Hece BignoBiAanbHICTb 3a 34iMCHEHHA NepeKasy 3 paxyHKa KnieHTa 6e3 3aKOHHMX NiacTas,
30KpemMa 3a iHilLiaTMBOK HEHaNEeXHOro cTAryeaya, abo 3 MOpyLWEHHAM YMOB AOpy4YyeHHsA KnieHTa Ha
34iMCHEHHA A0rOBiPHOro CNMCaHHA, abo BHACNIAOK iHWKWX NOMWUAOK BaHKy, B po3mipi 0,01 % (HyAb uinmx
O/ZlHa COTa) NPOLEHTIB PiYHMX Bif CyMU MepeKasy 3a KOMKEH AeHb, NOYMHAIOYM Bif AHA NepeKasy A0 AHA
NOBEPHEHHA CYMW NepeKasy Ha paxyHoK KnieHTa.

14.7.6. baHK He Hece BiANOBIAANbHOCTI 3@ HEBMKOHAHHA MNAATIXKHOrO AOPYYEHHSA, BUKOHAHHA AKOro
34iMCHIOBANOCh Yepes iIHO3eMHUIM BaHK, Ta He Byno NpunHATE TaKMM BAHKOM 40 BMKOHAHHA 3 NPUYUHM
HEeBiANOBIAHOCTI NAATIXXHOIO AOPYYEHHA HOPMAM YMHHOIO 3aKOHOAABCTBA KPAiHM 3HAXOAMEHHS TAaKOro
6aHKy, abo AKLLO TaKUit NNaTiXK BiAHECEHMI A0 3a00POHEHMUX.

14.7.7. baHK He Hece BiANOBIAANBHOCTI 3@ 3aTPUMKY 34INCHEHHA PO3PaxXYHKIB, AKLLO TaKa 3aTPUMKa
BMHMK/Ia BHAC/i 0K HECBOEYACHOMo HaAaHHA KNieHTOM A0KyMeHTiB Ta/abo y BUNaaKy ixX HeBignoBiAHOCTI
BMMOram, BCTAaHOBJAEHMM UYMHHMM 3aKOHOZABCTBOM YKpaiHM Ta BHYTPIWHIMM  HOPMATUBHUMMU
JokymeHTamu baHKy, Ta/abo B pasi BiacyTHOCTI KowTiB Ha PaxyHKy KnieHTa.

14.7.8. BaHK He Hece BiANOBIAaNbHOCTI 33 OyAb-sKi HacNiIAKN NpoBeAeHHA onepaLii BignoBiaHO A0
JloroBopy Ha MiacTaBi po3paxyHKOBUX AOKYMeHTIB KnieHTa, y BUMaAKy, AKLWO nignucu Ta/abo BiabuToK
neyaTKM Ha TaKOMy PO3pPaxyHKOBOMY AOKYMEHTI € nigpobaeHnmu.

14.7.9. BaHK He Hece BiAMNOBIAANbHOCTI 33 AOCTOBIPHICTb 3MICTY PO3PaxXyHKOBUX AOKYMeHTIB Ta/abo
iHWKWX po3nopsaa)keHb KnieHTa, a TaKoX 3a MNOBHOTY i CBOEYACHiCTb cnnatv KnieHTom 6yab-aKkux
0b0B’A3KOBMX NNATEXKIB, Y TOMY YMCAi, NOAATKiB, 360pPiB Ta CTPAaXOBUX BHECKIB, 3@ BUK/IIOYEHHSAM BUNaJKIB
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vl BAHK AbBIB

BMKOHaHHA BaHKOM QYHKLi NogaTKoOBOro areHTa KnieHTa BiANoBigHO A0 3aKOHOAABCTBA YKpPAiHM.

14.8. NOPALOK 3MIHUN TA 3AKPUTTA PAXYHKY

14.8.1. KnieHT mae npaBo B 6yAb-AKMI Yac NoAaTn 3asaBy NPO 3aKpuUTTa PaxyHKy, odopmaeHy 3rigHo 3
BMMOramm YMHHOTO 3aKOHOZABCTBA YKPaAiHW. BaHK 3aKpMBAE MOTOYHI paxyHKM KnieHTa, HA KOWTWU AKUX
YCTaHOBNEHO OOTAMEHHA MalHOBUX MpaBs, BiANOBIAHO 40 YMOB 40roBOPY /iMLIE 33 3rof0to 06TAXKYBaua,
AKUI YCTAHOBMB TaKe OOTAXKEHHSA, KPiM BUNAAKIB 3aKPUTTA PaxyHKiB KNIEHTIB Nif, Yyac BUKOHAHHA HaHKOM
MnaHy NPUNUHEHHA 34iMCHEHHA GaHKIBCbKOI AiaNbHOCTI 6€3 NPUNUHEHHA PUANYHOI 0cobu BignoBigHO
00 3aKoHy YKpaiHu "lMpo cnpoweHHs npoueayp peopraHisauii Ta Kanitanisauii 6aHKiB", sike moxe
34iMicHoBaTMCA 6aHKOM 6€3 OTpMMaHHSA Ha e 3roam obTaxKyBada».

14.8.2. BbaHK, 32 yMOBM HanpaBneHHA Ha agpecy KnieHTa NMCbMOBOro nonepearKeHHA Npo 3aKpuTTA
PaxyHKy abo HagicnaHHA eNeKTPOHHOro NoBiAOMEHHA 3a gonomoroto Cuctemu IHTepHeT-b6aHKiHr 3a i
HaABHOCTI He Ni3Hilwe, Hix 3a 10 (JecATb) AHIB 40 AaTW MOro 3aKPUTTA, MA€E NPaBO 3aKPUTU PaxyHoK y byab-
AKOMY 3 HAaCTYMHUX BUNAKIB:

- Y BUNAAKY HEBMKOHAHHA KnieHTom 3060BA3aHb, nepeabaderHnx n. 14.6.4.2. unx Mpasun;

- y BMMNaAKy BigmoBU KnieHTa Big HagaHHA iHpopmalii 3riaHo 3 Bumoramu FATCA,;

- B iHLIMX BMNaAKax Ta 3 niacras, nepeabadyeHnx YNHHUM 3aKOHO4aBCTBOM YKpaiHM Ta/abo [lorosopom.
(31 BMIHAMMU gidnogioHo 0o piweHHA lpaesniHHA, npomokon 025/2020 eid 13.07.2020)

14.8.3. Y Bunagky, AKWO KnieHT, NnpoTaArom 3a3HayeHOro CTPOKY He 3A4iNCHUTb byab-Akux Ak, Aki 6
cBiaYMAKn Npo baxkaHHA He 3aKpuBaTu PaxyHoK, baHK B nopagky, nepegbavyeHomy [loroBopom, 3aKpuBaE
BiANOBiIAHMI PaxyHOK.

14.8.4. HesanexkHo Big, nigctaB 3akpuTTA PaxyHKy baHk 3060B’A3aHMI A0 GAKTUYHONO MOrO 3aKpUTTA
noBepHyTH KNiEHTY 3a/MWLIOK KOWTIB, WO € Ha PaxyHKy, ans yoro KnieHT 3i cBoro 60Ky 30608’A3aHUI He
nisHilwe, HiXX 338 0AMH onepauiiH1iA AeHb A0 AaTU 3aKpUTTA PaxyHKy iHiLilOBaTK NepeKas 3a/INLLIKY KOLLTiB
3 PaxyHKy Ha iHWK paxyHoK KnieHTa B BaHKy UM B iHWOMY 6aHKy. CTOPOHM AOMOBWIUCH, LLO PEKBI3UTH
ANA nepepaxyBaHHA 3aAMWKY Ha PaxyHKy KnieHT moXe 3a3HauMTh B 3aABi NPO 3aKputTa PaxyHKy. MNpwu
ubomy, KnieHT Hagae baHKy NpaBo 34iMCHIOBATM B AEHb, WO Nepeaye AHIO 3aKpUTTA PaxyHKy aorosipHe
CMUCAHHA rPOLIOBMX KOWTIB 3 PaxyHKy B po3Mipi 3anMLWKy KOWTiB HA PaxyHKy Ha KiHeub Poboyoro gHs,
AKUI Nepeaye AaTti 3aKpuTTa PaxyHKy 3a BUpaxyBaHHAM KoMicii BaHKy, BU3HA4YHOI B Tapudax Ha NOTOYHUM
paxyHok KnieHTa, 3a3HauyeHunin B 3aABi NPo 3aKpUTTS PaxyHKy, sika € HEBiA EMHOIO YacTuHo [loroBopy.

14.8.5. AKWO KnieHT He 3a6e3neymB nepekas 3a/uLWKy KOWTiB 3 PaxyHKy Ha iHWMA paxyHOK KnieHTa,
33/INLIKMN TAKMX KOLITIB NepepaxoBYETbCA HA GAHKIBCbKUI paxyHOK, Ha AKOMY 06/1iKOBYHOTbCA KOLWTKM 3a
HeailoYMMM paxyHKamu, Ta 36epiratoTbCa Ha HbOMY MPOTArOoM TepMiHy HabyBanbHOI AABHOCTI 4O MOMEHTY
3BepHeHHA KnieHTa A0 BaHKy 3 MeTol po3nopsaaXKeHHAa uMmM KowTtamu. Ha 3anMWwoK KowTiB, wo 6yam
nepepaxoBaHi Ha paxyHOK Aas 06iKy KOLWTIB 32 HEAIOYMMK paxyHKamMM, NPOLEHTN HEe HAaPaxoBYOTbCA.

14.8.6. baHK 6e3 nonepeaHbOro norogKeHHa 3 KnieHTom 3aKpuBae PaxyHOK Ta BigMOBANAETbCA Big,
[oroBopy y BMNaAKy BiACYTHOCTI onepauili no PaxyHKy npoTtarom 12 (ABaHaguAatv) micauis nigpag Ta
BiACYTHOCTI 3a/IMLLKY KOLWTIB Ha PaxyHKy.

14.8.7. AKWwo BignosigHo Ao [orosopy KnieHTy 6yno BiAKPUTO AeKinbKa PaxyHKiB Ta OKpeMUI i3 HUX
nignarae 3aKpUTTIO y BUNagKax, nepenbadenunx n. 14.8.3 abo n.14.8.7 umx Npasun, To [Lorosip NnpoaoBKye
AiATn woao aitounx PaxyHkis KnieHTa.

14.8.8. 3miHa PaxyHKy 3a iHiuiaTMBolo baHKy MoXnuBa y BuUNagKax, nepeadavyeHnx YUHHUM
3aKOHOAaBCTBOM YKpPaiHW, B TOMY YMCAi HOPMATUBHO-NPABOBMMW akTamu HauioHanbHO 6aHKy YKpaiHu.
CTopoHM [OMOBMANCL, WO MNpo 3MiHY PaxyHKy bBbaHK nosigomnAe KnieHTa wWAAXOM HanpaBAeHHSA
BiANOBiAHOro noBigomaeHHA 6e3 nignucaHHA byab-AKMX 404aTKOBUX AOrOBOPIB.

15. OCOB/IUBOCTI TA YMOBU KOPUCTYBAHHA BKTIAAHUMU PAXYHKAMMU

15.1. Mopaaok po3miweHHA [Jeno3uTy.

15.1.1. BaHK BiaKpuBae BKnagHUKy [eno3uTHMI paxyHOK nicnA 3AiACHEHHA HUM iaeHTUdiKauil
BKknagHMKa Ta HafaHHA OCTaHHIM 3asBM Ta BCiX AOKyMeHTIB, nepeabayeHMX NONOMKEHHAMU YUHHOTO
3aKOHO4aBCTBA YKPaAiHW.

15.1.2. Micna BiakputTa [eno3nTHOro paxyHKy BKAagHWKy [0 MOMEHTY OTPMMaAHHA baHKom
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NoBiAOM/IEHHSA NpPO B3ATTA JJeno3nTHOro paxyHKy Ha obnik opraHOM Zlep*KkaBHOi NOAATKOBOI CAyXbu, 3a
[JenosnuTHMM paxyHKOM 3A4iACHIOIOTbCA BUKAKOYHO ONepaLlii i3 3apaxyBaHHA KOLUTIB.

15.1.3. BaHK Hagae nocnyrn KnieHTy No po3milleHHIo KOWwTiB (B HaUioHaNbHil/iHO3eMHili BantoTi) Ha
BKNAgHOMY (4,eno3uTHOMY) paxyHKy B BaHKy Ta ix noBepHeHH!o i3 BunaaToo obymosneHnx CTopoHamm
NPOLEHTIB, Ha YyMOBaXx, BU3Ha4YeHux y 3aasi-Lorosopi, lMpaBunax Ta Aitounx y baHKy 6aHKiBCbKMX NPOAYKTIB.

15.1.4. YmoBu obpaHoro KnieHtom [leno3nTty 3a3HavatoTbes y 3assi-[orosopi (Jdogatok 2 go MNpasun).

15.1.5. Wnaxom odopmneHHAa 3aasu-Lorosopy, KnieHT BMparkae cBoto 3rogy 3 ymosamu [lpasun,
YMOBaMM 3anyyeHHA [eno3uTiB Ta NpUMMAe Ha cebe npaBa Ta ob6oB’A3KM, WO nepeabaveHi unmmu
OOKyMeHTamum

15.1.6. Onepauisa BHeCeHHs KOWTiB y cymi Jeno3nTty Ha [leno3nTHUM paxyHOK 34,iMCHIOETbCA OQHUM i3
wnaxis:

- 6e3roTiBKoBMI Nepekas KowTiB y cymMi [leno3unTy 3 NOTOYHOro paxyHKy KnieHTa, BigKputoro B baHKy,
Ha [leno3nTHUIA PaxyHOK;

- 6e3roTiBKOBMI Nepekas KowTiB y cymi [LenosnTy 3 paxyHKiB B iHWMX 6aHKaX (AKWO Taka MOMK/IMBICTb
nepeabayeHa umumu MNpasmnamm) Ha [leno3nTHUIA paxyHOK;

15.1.7. 3apaxyBaHHA KOWTiB Ha [leno3uUTHUM PaxyHOK 34iACHIOETbCA BaHKOM BWKAKOYHO MPOTATOM
onepauiiHuX aHiB. B pa3i nepekasy KowTis Ha [1eno3MTHMIN paxyHOK NPOTATOM AHS, WO He € onepauinHmum,
BBAKAETbCA, LLO 3apaxyBaHHA KOLITIB HA TaKMi [leno3nTHUI paxyHOK Bigbynocb y nepimin onepawinHuim
OEHb, AKNI CNiAYE 32 TAKUM AHEM NepeKasy KOLWTIB.

15.1.8. Y Bunagky, SKWO npotarom 3-x (Tpbox) onepauinHUX AHIB 3 MOMEHTY YKnaaeHHAa [orosopy
KnieHTom He 6yno 34iMCHEHO BHECEHHA KOLWWTIB 32 CTPOKOBMM A,eN03UTOM Ha [len0o3nUTHUIMA PaxyHOK, TaKui
[eno3nTHMN paxyHOK 3aKPMBAETbLCA.

15.1.9. Cyma CTpOKOBOro AenosuTy, Wo BHOCUTbCA/nepeKasyeTbca KnieHTom Ha [1leno3uTHUin paxyHoK,
He MoXKe BYTU MEeHLLO CyMM, BKa3aHOI BknagHUKom npu opopmaeHHi 3aasn-Lorosopy. Y BUNAAKY, AKLLO
CYMa, WO BHOCUTbCA/NepeKasyeTbcss BKNaAHMKOM Ha [eno3suTHUI paxyHOK MEHLA, HiX Cyma, BKa3aHa
BknagHMKom npun odpopmneHHi 3aaBn-LoroBopy, KOWTM He 3apaxoBytOTbCA Ha [eno3nTHMIN paxyHOK Ta
niaNAraloTb NOBEPHEHHIO B CTPOKM, nepenbavyeHi YNHHMM 3aKOHOAABCTBOM YKpaiHW. Y BMNAAKY, AKLWO
CYMa, WO BHOCUTbCA/NepeKasyeTbca BKnagHMKOM Ha [leno3uTHUIA paxyHOK bBinblia, HiXK Cyma, BKa3aHa
BknagHUKom npu odopmaeHHi 3ansm-orosopy, KOWTN 3apPaxoBYHOTbCA Ha [leno3nTHUIA paxyHOK Ta 3anaBa-
[lorosip BBaXA€ETbCA 3MIHEHOO Y YaCTUHI BU3HAYEHHA cymm [1eno3nTy, Aka AopiBHIOBATUME CyMi GaKTUYHO
BHeceHux/nepepaxoBaHUX KOLWWTIB Ta NiATBEPAXKYBAaTMMETbCA BiANOBIAHMM NAATINKHUM BaHKIBCbKMM
AOKYMeHTOM Ta/abo BUNWCKOLO.

15.1.10. AKwo ymoBamu [loroBopy nepenbayvyaeTbCcA A04aTKOBE BHECEHHS KOWTiB Ha [enosut
(NONOBHEHHSA) NPOTArOM MOro CTPOKY, KOWTU MOXKYTb OByTM BHeceHi 6e3roTiBKOBO (LWAAXOM Mepekasy 3
MOTOYHOrO paxyHKy abo 3 paxyHKiB B iHWMX 6aHKax, AKWO TaKa MOXNMBICTb nepeabayveHa uUMmU
Mpasnnamun.

15.1.11. AKWo ymoBamu [lenosnty He nepenbavyeHa MOXKAMBICTb 6e3roTiBKOBOro MOMOBHEHHA, TOA4i Y
pasi HagxoarKeHHA 00 BbaHKy KOWTIB B AKOCTI 404ATKOBMX BHECKIB A0 [eno3uTy 3 paxyHKiB, BiAKpUTUX B
iHWKWX 6aHKaX, TaKi rPOLLOBI KOLITU HE 3aPaX0BYIOTbCA HA [LeN03UTHUI PaxXyHOK, a NiANAratoTb NOBEPHEHHIO
NAATHUKY B CTPOKMU, NepeabadeHi YNHHUM 3aKOHOAABCTBOM YKpaiHu.

15.1.12. BHeceHHA KowrTiB Ha [eno3nTHWUI paxyHOK NiATBEPAKYETbCA BUMUCKOK 33 [eno3snTHum
paxyHKOM y BUNagKy 6e3roTiBKOBOro nepeKkasy KowTis Ha [lenosuT.

15.1.13. Bunucka mae 6ytu nianucaHa npauiBHMKOM BaHKy Ta ckpinieHa BigbUTKOM neyaTku (wtamny)
BignosigHo o umx MNpasun.

15.1.14. CTpok 3any4yeHHA CTPOKOBOro AeN03UTY MOXKe ByTU NPOA0BXKEHUI (MPOIOHIOBaHWIA) 3@ 3ro4,0t0
CTopiH Wwasaxom yKI1ageHHA BigNOBIAHONO A4OroBOpy NPO BHECEHHA 3MiH 40 [orosopy.

15.1.15. OcobnmBocTi ob6cnyroByBaHHA [eno3nTHUX paxyHKiB Hepe3naeHTiB-iHBECTOpIB.

15.1.15.1. BiaKpnTTA paxyHKy Hepe3naeHTy-iHBecTopy 34iMCHIOETbCA  BiANOBIAHO A0 YMHHOrIO
3aKOHOAaBCTBa YKpaiHW, B TOMY YMUCAi HOPMATMBHO — MPaBOBUX aKTiB HauioHanbHOro 6aHKy YKpaiHu.
[leno3nTHMI paxyHOK Hepe3naeHTa-iHBeCTOpPa BiAKPMBAETbCA BUKIKOUYHO ANA OPUANYHNX OCIO B iIHO3EMHIN
Bantoti y 1-n rpyni Knacudikatopa iHO3EMHMX BanOT i OaHKIBCbKUMX MeTanis, 3aTBepXJeHoro
HauioHanbHMm 6aHKom YKpaiHu, Ta/abo B rpMBHI Ha CTPOK He meHuwe, HiXX 1 (oauH) pik 6e3 npasa
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O0CTPOKOBOro po3ipBaHHA JOrosopy Ta 3MmeHLWeHHA cymu [1eno3nTy NpoTArom BM3HayYeHoro Jorosopom
CTpoKy 3anyyeHHA Jeno3uTy.

15.1.15.2. Ha [leno3suTHWIA paxyHOK Hepe3ngeHTa-iHBeCcTOpa KOWTM B iHO3eMHIiM BantoTi y 1-n rpyni
Knacudikatopa iHO3eMHMX BantoT i OaHKIBCbKUX MeTaniB MOXYTb HAAXOAWUTU 3 MOF0 BAACHOTO
iHBECTMLIMHOrO paxyHKy Ta 3 MOro paxyHKy 3a KOpAOHOM.

15.1.15.3. Ha [eno3nTHuit paxyHOK Hepe3naeHTa-iHBECTOPa B FPMBHI KOWTM MOXKYTb HAAXO4UTU 3 MOro
BNACHOTO iHBECTULIMHOIO PaxyHKY BiAKPUTOrO B iHLWOMY yNnoBHOBaXeHOMY 6aHKy YKpaiHu.

15.1.15.4. Y peHb, BCTaHOBAeHWI [loroBopom AanAa noBepHeHHs [eno3nty, baHK nepepaxoBye cymy
[eno3unty Ta cymy HapaxoBaHMX MPOLEHTIB 3a BMPAXyBaHHAM nependayeHux NONOMKEHHAMMU YUHHOTO
3aKOHOAABCTBA YKpaiHW Ta MidKHAapOAHMX A0roBopiB MogaTKiB Ta 3060piB HAa BAACHMI IHBECTULiINHUIA
paxyHOK BKnagHuWKa, BigKpUTUIA B yNOBHOBAXKeHOMY HaHKy YKpaiHM abo Ha BNACHUI PaxyHOK, BiAKPUTUIA
33 KOPAOHOM, PEKBI3UTK AKOro 3a3HavaloTbeA B Jorosopi.

15.1.16. OcobnunsocTi yknagaHHA Jorosopis eno3uty Ha Bumory «OwagHunin paxyHOK»
15.1.16.1. Po3smiweHHs [eno3suty Ha sBumory «OlaaHMN paxyHOK» 34iACHIOETbCA BiAMOBIAHO A0 UMX
Mpasunn.

15.1.16.2. AKWO KnieHT He NONoBHUTL [en0o3nTHMI paxyHOK Ta/abo He 34iMCHUTb YaCTKOBE 3HATTA KOLWTIB
3 [1eno3nTHOro paxyHKy NpOTArOM ABaHAAUATMMICAYHOIO CTPOKY 3 AaTW HadaHHA KnieHTom o baHKy
3assu-florosopy Ta/abo 3anMWoK KowTiB Ha [eno3nMTHOMY paxyHKy CKiadae meHwe Hix 1000 (oaHa
TMCAYa) rpuBeHb abo ekBiBaneHT no Kypcy HauioHanbHoro 6aHKy YKpaiHM Ha [Aaty po3paxyHKy
eKBiBaneHTy, T0 [eno3snTHUIN PaxyHOK Oyae 3aKpuTO. 3a/MLIOK FPOLIOBMX KOWTIB Ha Jleno3suTHomy
PaxyHKy (B pasi HasBHOCTi) NnepepaxoBYETbCA Ha BKasaHu B 3aasi-[lorosopi paxyHok KnieHTa.

15.1.17. OcobnmBocti yknapaHHa CrpokoBux [forosopis [Aenosuty «[eno3utHa AiHia ana 6isHec-
KNIEHTIB»:

15.1.17.1. Po3smilLeHHn/3anyyeHHa CTpokosoro [enosuty «[eno3utHa AiHia pna  6isHec-KAieHTiB»
3[iMCHIOETbCA BignoBiaHO A0 unx MNpasua, ymos BaHKIBCbKOro Aeno3mMTHOro NPoAyKTy - "[eno3nTHa NiHia
AnsA 6isHec-KknieHTiB" Ta yknageHux 3assoto-[oroBopom 6aHKiBCbKoro Bkiaay "enosntHa niHia" (JoaaTtok
2.1. po Mpaswun) i 3aaBamu — TpaHwis (Jopatok 2.2. go MpaBun), AKi ckNagatoTb LiNICHWIA A0roBip
6aHKiBCbKOro BK/1aAy.

15.1.17.2. YKknageHHa 3aasu-[oroBopy Ta o0dOpMAEHHA B MexKax AaHoro [loroBopy 3aaB-TpaHLWiB
(Aeno3unTHi TpaHWi) BiAOYBaAETbCA 32 BUZHAYEHOHO LLIKANOH NPOLEHTHUX CTAaBOK Ta TEPMIHIB, LLLO PO3MiLLLeHi
Ha calTi baHKy https://www.banklviv.com.

15.1.17.3. MOANBICTb PO3MILLEHHA TPOLIOBMX KOWTIB Ha AOEMO3UTHMUX TPaHLWaAX Y PI3HUX BankoTax
(rpusHa/monap CLLUA/eBpo) B mexax [lorosopy. Mpu LboMy BiAKPUBAETLCA EAUHUIA AENO3UTHUIA PaXyHOK,
AKMN byae BUKOPMCTOBYBATMCA ANA BCiX A4€NO3UTHMUX TPAHLWIB B PO3pi3i KOXHOI Ba/lOTH.

15.1.17.4. Bnbip BantoTn [enosnTHux TpaHLWiB 34iMCHIOETbCA BKNagHUKOM Ha MOro poscyn y rpuBHi, EBpo
abo pon. CLWUA. Mpu ubomy, AKLWO BantoTa Yeprosoro [enosuTtHoro TpaHWy € BiAMIHHOW Big, BantoTu
airounx [enosutHux TpaHwis, ans obniky Takoro [enosutHoro TpaHwy Ao [eno3nMTHOro pPaxyHKy
dbOpMYETbCA aHANITUYHUI paxyHOK (CybpaxyHOK) y BianoBigHiln BantoTi.

(31 BMIHAMMU 8idnogidHo do piweHHs lpaeniHHA, npomokon 016/2022 eid 12.04.2022)

15.2. MpoueHTHa cTaBKa

15.2.1. MpoueHTHa cTaBKa 3a [1leno3MToOM BCTaHOBOETLCA 3riAHO 3 YAHHMMM YMOBaMM B baHKy Ha AeHb
yKnageHHa [Jorosopy.

15.2.2. Y 3anexkHocti Big Buay Lenosuty ymoBu [JOroBopiB MOXKYTb nepeabdayaTv BCTAHOB/IEHHA

diKcoBaHOro po3mipy NPOLLEHTHOI CTaBKM NPOTArom BCboro CTPOKyY 3any4yeHHA [eno3nTty, abo MoXAMBICTb
3MiHW PO3Mipy NPOLEHTHOI CTAaBKM NPOTATOM CTPOKY 3aaydeHHA [eno3uty.

15.2.3. BaHKOM MOXXe BCTQHOBJ/IIOBATUCb MPOLLEHTHA CTaBKa, PO3Mip AKOI 3aneXuTb Big CymM, LLO
0b61ikoBYyeTbCA Ha [leno3uTi.
15.2.4. IHpopmaLia NPO YMHHY HA NeBHy AaTy NPOLLEHTHY CTaBKy 3a BignoBiagHMM Tunom [enosuTy,

AKWO ymosu [orosopy nepesnbayaroTb 3MiHY PO3Mipy NPOLEHTHOI CTaBKM MPOTAFOM CTPOKY 3a/1y4YeHHA
Jenos3uty, po3millyetbcs Ha OdilinHOMY caiTi baHKy.

15.2.5. BcTaHOBNEHHA NPOLEHTHOI CTaBKM 3a [leno3ntamu.

15.2.5.1. 3a CTpoKOBMM [€en03UTOM BCTAaHOB/IOETbCA (iKCOBAHA NMPOLEHTHA CTaBKa NMPOTATOM BCbOro
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CTpoKy Jenosuty.

15.2.5.2. 3a [leno3nTom Ha BMMOrY MPOLEHTHA CTaBKa MOXe 3MiHIOBAaTUCb NPOTArOM CTPOKY 3any4yeHHsA
Jeno3unTy.

15.2.6. Y pasi 3MiHW po3mipy NPOLLEHTHOI cTaBKM No [1eno3uTy B CTOPOHY 36i/iblIeHHA HOBUI PO3Mip
NPOLLEeHTHOI CTaBKWM BBAXKAETbCA NOroAxeHUm KaieHTom.

15.2.7. Y BMNagKy 3MiHM PO3Mipy NPOLLEHTHOI CTaBKM No [eno3uTy Ha BUMOTY B CTOPOHY 3MEHLLEeHHA
BaHK 3060B’A3aHMI NOBiAOMUTM Npo Le KnieHTa He nisHiwe, HiX a0 14:00 rogMHM 3a KUIBCbKMM 4acoM AHS
TaKoi 3MiHM (abo y 6yab-AKUI Yac A0 AHA 3MiHWM NPOLLEHTHOT CTaBKK) LWWNAXOM pO3MilleHHs iHpopmaLii npo
3MiHM Ha calTi baHKy. HoBMWIA po3mip NPOLLEHTHOI CTaBKM HabMpPaE YMHHOCTI 3 [aTM, OroNOLEHOI B
MoBigomneHHi i aie go gHA, nepenbayeHoro HacTynHUM MNoBiAOMAEHHAM, HanpaBaeHUM baHKoM.

15.2.8. Y pasi He3rogu i3 nosigomaeHMm baHKOM poO3Mipom MPOUEHTHOI cTaBkM KnieHT mae npaso
npoBecTn onepaLito noBepHeHHA [1eno3nTy Ha BUMOTY.

15.2.9. OcobmBOCTi HapaxyBaHHA Ta cnaaTy NPOLEHTIB 3a Jleno3ntamu.

15.2.9.1. 3a CTPOKOBMMMU Aeno3nTamu:

15.2.9.1.1. TlpouUEeHTN Ha 3a/IMLLIOK KOLWWITIB, AKi 3HAaX0A4ATbCA Ha [eno3nTHOMY PaxyHKY Ha KiHeub KOMKHOro
OHA, HAPAXOBYOTbCA Ta CNAAYYOTbCA KNiEHTY 3@ CTaBKOKO, BU3HAYEHOLO BignosigHo Ao 3aasu-orosopy Ta
umx MMpasun. HapaxyBaHHA Ta cnsiaTa NPOLEHTIB Ha 3a/IMWIKK KOWTIB Ha J[eno3nTHOMY paxyHKy
34iMCHIOETbCA Y BantoTi [lenosuTy.

15.2.9.1.2.  Nig yac po3paxyHKy NPoOLLeHTIB He BPAaXOBYETLCA AeHb 3apaxyBaHHA KOLWTIB Ha PaxyHOK Ta AeHb
NOBEpPHEHHA KOWTIB BKNagHWKY UM CNMCAHHA KOWTIB 3 PaxyHKy 3 iHWMKX NiacTas.

15.2.9.1.3. Bpaxosytoun n.15.1.6 ynx MNpasmn, AKLLO BHECEHHA KOLWTIB A0 baHKy B AKOCTi HoBOro [leno3uty
abo nonoBHEHHSs paHile BHeceHoro [leno3suTy (O0AaTKOBM BHECOK) BiAgbOyBaETbCA NPOTArOM He
onepauinHUX HiB, HapaxyBaHHA MPOUEHTIB Ha Taknit Jeno3ut abo A0AaTKOBUIA BHECOK 34iMCHIOETHCSA 3
OHA, WO € HAaCTyNHMM 3a NeplmMm OnepauinHMM gHem nicnAa AHA BHeceHHA A0 baHKy [eno3uty abo
004aTKOBOrO BHECKY BiANOBIAHO.

15.2.9.1.4. baHK HapaxoOBYE NPOLLEHTU, BUXOAAYM 3 GAKTUYHOI KiNbKOCTI AHiB y MpoueHTHOMY nepiogi Ta
baKTUYHOI KinbKocTi AHiB y poui (365/366), 3 ypaxyBaHHAM BUXigHMX (Hepoboumx) AHiB. HapaxyBaHHSA
NPOLEHTIB 3a BUXiAHI (Hepoboui) AHIi NOTOYHOro KaNeHAaPHOro MicAus 34iMCHIOETLCA B NepLINit pobounii
OeHb, AKUI cnigye 3a BUXigHMM (Hepobounm) aHem. Y pasi, AKWOo pobounit AeHb, Wo nepeaye BUXigHUM
(HepobouMm) gHAM NOTOYHOrO MicsAUA, € AHEeM nonepeaHboro KaneHZapHOro micsaua, ToO HapaxyBaHHA
NPOLEHTIB 3a Ui BUXigHI (Hepoboui) gHi 34iACHIOETbCA Yy Neplwmin pobounii geHb Nicna TakUX BUXIAHUX
(Hepobouux) aHis..

15.2.9.1.5. BaHK cnnayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTM, HapaxoBaHi 3a BigMNOBigHMI
MpoueHTHWUI Nepiod, NPOTAroM NePLLOro onepaLinHOro AHA, WO HACcTa€E 33 TakMM MpoLEeHTHUM Nepiogom
abo iHWy BM3HauyeHy [JoroBopom AaTy 3 BKa3aHow Yy 3aaBi-[loroBopi nepiogMuHIicTioO Ta B A€Hb 3aKPUTTA
[eno3nTHOro paxyHky.

15.2.9.1.6. Y BMNaAKy 40AATKOBOro BHECEHHSA KOLWWTIB Ha [len0o3MTHUI paxyHOK (BKAtOYatoum Kanitanisauito
NMPOLEHTIB) A€Hb TAKOr0 BHECEHHS He BK/IIOYAETbCA A0 PO3PaxyHKY MPOLIEHTIB 3a A404ATKOBO BHECEHOH
Cymoto. Y BMMaZKy YacTKOBOro 3HATTA KOWTIB 3 [leNO3UTHOro paxyHKy, MPOLEHTM 33 LEeN AeHb
HAPaXOBYIOTbCA TiIIbKM Ha CyMy 3a/IMWKY [eno3nty Ha [Jeno3nTHOMY paxyHKy Mic/IA YaCTKOBOro 3HATTA
KOLUTIB.

15.2.9.2. 3a geno3utamu Ha Bumory «OLaaHN PaxyHOK»:

15.2.9.2.1. TIpouUEHTN Ha 3a/IMLLOK KOLUTIB, AKi 3HAaX0A4ATbCA Ha [eno3nuTHOMY PaxyHKY Ha KiHeub KOXXHOro
OHA, HAPAXOBYIOTLCA Ta CNAAYYHOTLCA KNIEHTY 3a CTaBKOMO, BU3HAYEHOLO BigNoBigHO A0 3aasu-orosopy Ta
umx [pasun. HapaxyBaHHA Ta cnnaTta MNPOLEHTIB HA 3a/IMWIKM KOWTIB Ha J[eno3MTHOMY paxyHKy
3AiNCHIOETbCA Y BantoTi [lenosunTy.

15.2.9.2.2. Tlig 4Yac poO3paxyHKYy MNPOLEHTIB HE BPAXOBYETbCA AEHb MOBEPHEHHA KOWTIB BKAagHUKY u4um
CMUCAHHA KOWTIB 3 PaxyHKy 3 iHWKXX NiacTas.

15.2.9.2.3. Bpaxosytoun n.15.1.6 ynx Mpasmn, AKLLO BHECEHHSA KOLWTIB A0 baHKy B AKOCTi HoBOro [lenosuty
abo nonoBHeHHA paHiwe BHeceHoro [eno3wTty (A404aTKOBMI BHECOK) BiAOYyBa€TbCA NPOTArOM He
onepauinHUX AHiB, HapaxyBaHHA NPOLEHTIB Ha Taknin eno3nt abo A0[aTKOBUIA BHECOK 34iACHIOETLCA 3
nepworo onepayinHoro AHA nicnA AHA BHeceHHA A0 baHKy [eno3uTy abo [A04aTKOBOro BHECKY
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BignosigHo.

15.2.9.2.4. BaHK HapaxOBYE NPOLEHTHN, BUXOAAUYM 3 PAKTUYHOI KinbKocTi AHIB y MpoueHTHOMY nepioai Ta
$aKTMYHOI KinbKocTi AHIB y poui (365/366), 3 ypaxyBaHHAM BuXigHUX (Hepoboumx) AHiB. HapaxyBaHHSA
NPOLEeHTIB 3a BUXiAHI (Hepoboui) AHI NOTOYHOro KaNeHAAPHOro MicAus 34iMCHIOETbCA B NepLInii pobounii
AeHb, AKWI cnigye 3a BUXiAHUM (Hepobounm) aHem. Y pasi, AKLWo pobounit AeHb, Wo nepeaye BUXiAHUM
(Hepob0oUMM) AHAM NOTOYHOrO MicALA, € AHEM NONEPesHbOro KaneHAAapHOro MicAus, TO HapaxyBaHHA
NPOLEHTIB 3a Ui BUXigHI (Hepoboui) gHi 34iACHIOETbCA Yy Nepwmii pobounii geHb Nicna TakUX BUXIAHUX
(Hepoboumnx) aHi..

15.2.9.2.5. BaHK cnnayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTM, HapaxoBaHi 3a BigNOBiIgHWM
MpoueHTHUI nepioa, NPOTArOM NepLoro onepayinHoro AHA, Wo HacTaE 3a TakMm MNpoueHTHUM nepiogom
abo iHwWy BM3HayeHy [JoroBopom AaTy 3 BKa3aHoo y 3aaBi-[loroBopi nepiogMyHicTio, Ta B A€Hb 3aKpUTTA
[enosnTHOro paxyHKy.

15.2.9.2.6. Y BuMNagKy 4YacCTKOBOro 3HATTA KowTiB 3 [1eno3MTHOro paxyHKy MPOLEHTM 3a Uen AOeHb
HaPaxoBYHTbCA Ti/IbKM HA cymy 3anuWKy Jeno3nty Ha [eno3nTHOMYy paxyHKy MiCiA YacTKOBOrO 3HATTA
KOLUTIB.

15.2.10. BaHK He HapaxoBye MNPOUEHTM Ha cymy BKnagy 3 HaAcTynHOro AHA, WO CAiAYE 32 AaTOK
nosepHeHHA Bknaay, nepeabaveHoro JoroBopom, y BUNaAKy AKLLO rpolioBi KowTtk/ mMaliHOBI npasa no
[oroBopy Ha pAaTy nosepHeHHA Bknagy obTaxkeHi 30608’A3aHHAMM nybniyHOro abo npuBaTHOroO
XapakKTepy, He nepeabayeHa, a TaKoXK B Pasi HAABHOCTI iHWKWX 06CTaBMH, 32 SKUX Y BiANOBIAHOCTI A0 yMOB
Jorosopy baHK He nosepTae Bknag y gaty nosepHeHHA BKnagy Ta gito [orosopy He NpoaoBXeHO
CropoHamu.

15.2.11. Nopagok nosepHeHHA [eno3uTy.

15.2.11.1. MNosepHeHHA CTPOKOBOro Aeno3uTy.

15.2.11.1.1. NosepHeHHA CTPOKOBOro Aeno3uTy NpoBoAUTbCA BaHKOM B AeHb 3aKiHYeHHA CTPOKY Moro
3a/ly4eHHs, AKUI 3a3HavyeHuin y 3asaBi-[oroBopi Npu yMoBi, LLLO rpoLLOoBi KowwTKn Ta/ abo maitHOBI Npasa no
[orosopy He 0b6TAXKeHi 30608’A3aHHAMM Ny6NIYHOrO abo NPUBATHOrO XapaKTepy, a TAaKOX BiACYTHI iHLWI
06CTaBUHMU, 3a AKNX Y BignoBsigHoCTi Ao Jorosopy baHk He noBepTae BKknaa.

15.2.11.1.2. VY paeHb, BcTaHOBNAEeHMN [JoroBopom ansa nosepHeHHs CTPOKoBOro aenosnty, baHK camocTiitHo
nepepaxosye cymy CTpPOKOBOro Aeno3uty Ta Cymy HapaxoBaHWX MPOLEHTIB Ha paxyHOK KnieHTa,
3a3Ha4yeHu B 3aasi-Lorosopi.

15.2.11.1.3. fAKwo AaeHb noBepHeHHA CTpoKoBOro Aenosuty Ta/abo cnnaTu BiACOTKIB, BM3HAYEHUN
[loroBopom npunagae Ha BUXigHWI/CcBATKOBMI AeHb noBepHeHHA CTpoKoBoro genosuty ta/abo cnnata
Bi4,COTKIB BiANOBIAHO 34iMCHIOETLCA B NEpLUMIA onepaLiiHU AeHb 33 TaKUM BUXIAHUM/CBATKOBUM AHEM.

15.2.11.2. Y BMnaaky po3ipeaHHA [orosopy 3 iHiyiaTem BKknagHuKa, BiH 30608’83aHM nonepeantn baHk
npo CBili Hamip He ni3Hilwe, HiX 3a 5 (N’'aTb ) onepauinHMX AHI WAAXOM NOAaHHA BiANOBIAHOI NMCbMOBOT
3aaBu. MNosepHeHHA cymu [1eno3unTy Ta cniaTa HAPaxoBaHUX NPOLLEHTIB B JAHOMY BMMNAAKY 3A4iMCHIOETbCA
npyv yMoOBI, WO rpowosi KowTtn Ta/ abo malHOBI NpaBa no [oroBopy He 06TAXKeHi 3060B’A3aHHAMM
nybniyHoro abo NPWBATHOrO XapaKTepy Ta 3a BigCyTHOCTI 06CTaBWUH, 3@ AKUX Yy BiANOBIAHOCTI 40 ymMOB
Jorosopy baHK He nosepTae BKknag BKnagHMKy WAAXOM NepepaxyBaHHA BiANOBIAHOI CymMM KOWTIB Ha
paxyHOK, 3a3HayeHuMi B [loroBopi, y BignosigHocTi A0 BU3HavyeHUX [loroBOpOM YMOB MOro po3ipBaHHA 3a
iHiuiaTMBOO BKNagHWKa. [OMNyCKaeTbCA 4aCTKOBE MOBEPHEHHA cymu [eno3uTy BKnagHuKy, AKWoO ue
nepepbayeHo ummu MNpasunamm Ta Jorosopom.

Mpu goctpokoBomy po3ipBaHHi Jorosopy 3 iHiuiaTusu BknagHuKa, npoueHTH Ha Jeno3nT HapaxoByroTbCA
Ta CM/IAYyIOTbCA 32 NPOLEHTHOIO CTAaBKOO B PO3Mipi, BU3HaYeHoMy [loroBopom.

B ocTaHHin geHb CTpoKy aii Jorosopy abo y BuNaaKy Moro 40CTPOKOBOro BUTpebyBaHHA baHK nepepaxosye
cymy [1enosnTy Ta Cymy HapaxOBaHWX MPOLEHTIB Ha NOTOYHMA PaxyHOK BKnagHWKa, PeKBi3uTM AKOro
3a3HayvaloTbcA B Jorosopi.

Y pasi, AKWo AeHb noBepHeHHA [leno3uTy, BCTaHOBAEHWUI [loroBopom, Npunagae Ha Hepobounit aeHb Ana
6aHKIBCbKMX YCTaHOB, NOBEPHEHHA [1eno3nTy Ta CyMU HapaxoBaHMX NPOLLEHTIB 3A4iMCHIOETLCA B NePLUMIA 3a
HMM onepaLlinHUi AeHb.

Y pasi goctpokosoro BuTpebyBaHHA [leno3unTy i nepepaxyBaHHA MPOLEHTIB 3@ 3HUXKEHOK MPOLLEHTHOM
CTaBKOWO, BM3HA4yeHOw B [OroBopi, pi3HMUA MiX paHiwe cnaaveHumu baHkom BignoBigHO A0 ymoOB
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JoroBopy npoueHTamu Ta nepepaxoBaHMMM 33 3HUNKEHOK MPOLEHTHOIO CTaBKOK MpoueHTamu
yTpUMyeTbca baHkom 3 cymu JenosuTy.

Y pasi, AKLWOo foxoamn Yy BUTNAL NPOLEHTIB, HapaxoBaHMX Ha cymy [1eno3mMTHOro paxyHKy, BiANoBigHO A0
nonoeHo MNogaTtkoBoro Kogekcy YKpaiHu nignaratoTb onogaTtkyBaHHIO, BaHK mae npaBo yTpumyBaTth i3
CYMM HapaxoBaHWUx/BunnavyeHnx KNieHTy MNPOLLEHTIB Ta MepepaxoByBaTM HAa KOPWUCTb Ta HA PAXYHKM
BM3HAYeHOro 3aKOHOAABCTBOM BiANoOBiAHOro 6roa)eTy abo BbaHKy (AKWO TakMi NopaToK Bxe 6yB
nepepaxoBaHuii BaHKoM A0 BiANOBIAHOrO 6IOAXKETY 32 PaxXyHOK BAACHUX KOLUTIB) CYMW FPOLLOBUX KOLUTIB
B PO3Mipi Takoro noAatky/360py. KAieHT uum TakoxK Aopyvae BaHKy 34iMCHIOBATU AOroBipHE CNMCAHHA
3a3HaYeHMX rPOLIOBUX KOWTIB 3 BiAKPUTMX KnieHTOM y BaHKy MOTOYHMX paxyHKiB 3 iX noganblivm
nepepaxyBaHHAM, K 3a3Ha4YEeHO BULLE.

15.2.11.3. JocTtpokoBe posipaHHA [orosBopy CTpPOKOBOro Aeno3uTty, yMOBaMM, IKOTO He nepepnbayvyeHo
npaBo BKnagHMKa Ha MOro posipBaHHA, AOMYCKAETbCA 32 3BEPHEHHAM BKAagHWKa y BUNAAKY NOYaTKy
npoueaypu NpUNUHEHHA, NikBiaauii BKnagHnKa aK lopuamMyHoi ocobur, abo NpupiBHAHMX A0 HUX NpoLeayp.
MNoBepHeHHA cymun [eno3nTy Ta cnnata HapaxoBaHMX MPOLEHTIB BiAOYBAaETbCA 3 BpaxyBaHHA BMMOT I.
15.2.11.2. uwmx MNpasun. lpu [OCTPOKOBOMY pO3ipBaHHI Takoro [orosopy 3 iHiuiaTueu BKnagHuKa,
NpoueHT Ha [eno3uT HapaxoBYHTbCA Ta CMAAYyOTbCA ANA [eno3uTiB B HaAUiOHANbHIA BantoTi 3a
NPOLEHTHOIO CTaBKOIO B PO3Mipi, LLLO BCTAHOB/IEHA 33 AeN03UTaMM Ha BUMOTY «OLWaaHWI PaxyHOK», a ANA
[eno3nTtiBa B iHO3eMHiA BantoTi - 3a MPOLEHTHOI CTaBKOK B Po3mipi O (Hy/Nb) NPOLLEHTHUX MYHKTHU.
PosipBaHHA [Jorosopis y nopaaky nepeabayeHoOMy LM NMYHKTOM € NpaBoM BaHKy.

(31 BMIHAMM 32i0H0 3 piweHHAM MpaesniHHs, npomokon Ne 026/2020 eid 20.07.2020p. )

15.2.12. YacTKkoBe abo NOBHe CNUCaHHA KowTiB 3 [eno3uTHOro paxyHKy Ha KOPUCTb TpeTix ocib
34iMCHIOETLCA 3TiAHO 3 NONOXKEHHAMM YUHHOTO 3aKOHOA4ABCTBA YKpPaAiHW. [py CNUCAHHI KOWTIB Ha KOPUCTb
TpeTix 0cib npoueHTM Ha Jeno3nT HapaxoBYTbCA Ta CMJIAYYIOTLCA 3@ 3HUMKEHO NPOLEHTHOK CTAaBKOIO B
pPO3Mipi, 3a3Ha4YeHOMY B 3aaBi-LJorosopi.

15.2.13. NoBepHeHHA [eno3nTiB Hepe3naeHTiB — iIHBECTOPIB 34IMCHIOETbCA B NMOPAAKY Ta Yy CTPOKM,
nepeabayeHi HOPMaATUBHO- NPABOBUM aKTamu HauioHanbHOro 6aHKy YKpaiHu, WO peryniooTb NOpALoK
iHO3eMHOrOo iHBECTYBaHHA B YKpaiHy.

15.2.14. baHK He nosepTae Bknag y KiHueBy aaty 3a ymosu:

15.2.14.1. MpunHATTA BaHKOM Ha 06iK MoBigoMAeHHA Npo 06TAXKEHHA Big BKNagHMKa, HanpaBAeHOoro Ta
CKNlafieHoro y BiAnoBiaHOCTI 40 yMmos NpaBua Ta BiacyTHOCTI nncbmoBoi 3roan O6TAXKyBaya Ha NOBEPHEHHSA
Bknagy. Y BunagKy npea’asneHHa go baHky nucbmoBoi 3roan O6TsaxKyBava Ha noBepHeHHA Bknagy, baHk
nosepTae Bknag y BiAgNoBigHOCTI 40 YMOB TaKOi 3roau;

Ta/ abo

15.2.14.2. OTpMMaHHA BaHKkom nosigomneHHs Big O6TAXyBaya NpPO HaABHICTb MiACTaB ANA 3BEPHEHHS
CTATHEHHA Ha npeaMmeT OOTAKEHHA, AKMM € MalHOBI npaBa Ha Bknag, 3a ymoBu 06niKy B BaHKy
MoBigomneHHA npo obTaxeHHA Big KnieHta, nepepbaveHoro [MMpasunamu Ta/ abo HaABHOCTI B
JepraBHOMY peecTpi 06TAXKEHb PYXOMOro MmanHa iHbopMalLlii Npo peecTpaLito 0bTAKEHHA MaMHOBUX NPaB
Ha BKknag B iHTepecax Takoro O6TAXKyBaya, NpPo Wo 3a 3anMTtom baHkom popmyeTbea Butar 3 epkaBHOro
pPeecTpy 0bTAXKEHb PYXOMOro MaliHa. baHK He nepeBipsie HaABHICTb NiACTaB A/ 3BEPHEHHA CTATHEHHSA Ha
npeameT 06TAXKEHHA, AKMM € MAaWHOBI NpaBa Ha Bknaga, 3a3HayeHUx B OTpMMaHOMY HUM Big, O6TAXKyBava
NnoBiAOMNEHHI. YcA BiANOBIAANbHICTb 3@ NPABOMIPHICTb 3BEPHEHHA CTATHEHHA MOKNafa€TbCA Ha
BknagHuKa Ta/abo ocib, B iHTEpecax AKMX HaKNaAEHO ObTAXKEHHA Ha MailHOBI NpaBa Ha Bknaga. Y Bunagky
BUHWKHEHHA/HAABHOCTI cnopy MiX BknagHvkom Ta O6TA)KyBauyem LLOAO NPABOMIPHOCTI 3BEPHEHHS
CTArHeHHA, baHK BUKOHYe BUmoru O6TAXKyBaya, a cnip Npo 36UTKM 3aBAaHI CTATHEHHAM BUPILLYETbCA MiXK
BknagHukom Ta O6TAXKyBauyem 6e3 yyacti baHKy.

AKwo MoBigomneHHA Npo obTAKeHHA nepeabadeHe MpaBunamum Ta NosigoMmaeHHs Big O6TAXKyBaYa Npo
HaABHICTb NiACTaB AN1A 3BEPHEHHA CTATHEHHA HA NpeameT O06TAXKEHHA, AKMM € MallHOBI NpaBa Ha Bknag,
nepeabayeHe n 15.2.13.2.umx [MpaBun, matoTb pPO36iKHOCTI B yMOBax OOTSXKEHHS LWOAO PO3Mipy
0b6TAKeHHA baHK 34iMCHIOE NepeBipKy yMOB 0OTAXMEHHA B [leprKkaBHOMY PEECTPi 0OTAXKEHb PYXOMOro
MaliHa Ta y KiHueBy AaTy He nosepTae Bknaa/ yactuHy Bkiagy y cymi, Lo BignoBigae po3mipy, 06TAMKEHHS,
3a3HavyeHoMy B [lepiKaBHOMY PeEeCTpi 06TAXKEHb PYXOMOro MaliHa, a y BUNagKy BiACyTHOCTI B ep’KaBHOMY
peectpi 0OTAMEHb PYXOMOro MamHa iHopmauii Woao po3mipy OBTAXKEHHA, Yy CyMmi, WO Bignosiaae,
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po3Mmipy 0OOTAXKeHHsi, 3a3HavyeHomMy B [loBigomneHHi Big O6TAXyBaya NPO HaABHICTb MiAcTas AaA
3BEPHEHHA CTArTHEHHA Ha NpeAMeT OBTAXKEeHHA.

15.2.15. 3a ymoBM, Wo Aito [loroBopy He NpoAoBKeHO BKnagHMKoM B nopaaKky nepeabavyeHomy umMmum
MpaBunam Ta HasaBHiI obctaBuHM, nepenbaveHi n.15.2.13 uux MNpasun baHK y KiHueBy AaTy noBepTae
YacTMHy Bknaay B cymi, WO nepeBulye po3mip 3abesnedyeHoi ob6TAKeHHAM BMMoOrn OOTAXKyBaya Ha
NOTOYHWUIA PaxyHOK BKNaZHWKa, PEKBi3UTU AKOro 3asHayeHi y 3aABi, AKWO iHWWUA NOTOYHUMA PaxXyHOK
BknagHWKa ana noBepHeHHA BKnaay He 3a3HaAYeHUI ¥ M1OrO OKpPEMIlt 3aABi.

15.2.16. Akwo aito [oroBopy He npoAoBXeHO BknagHMKom B nopagKky, nepeabavyeHomy UMMM
MpaBunamu, Ta Ha KiHueBy aaty baHK He Mae MOXNMBOCTI NOBePHYTU BKNagHUKy cymy Bknaay y 38‘A3Ky i3
TMM, WO TrPOLWOBi KowTu/manHOBI nNpaBa no Bknaay, ob6Ta)eHi 3060B’A3aHHAMM nybnivyHoro abo
npuBaTHOro XxapakTtepy Ta/ abo 3a HasBHOCTI 06cTaBuH, nepeabaveHux n.n.15.2.13 uwmx Mpasun,
noBepHeHHA BKnaay 34iACHIOETbCA BaHKOM Ha HacCTynHWIA pobounit AeHb, WO CAiaye 3a AaTowo
NiaTBEPLKEHHA Y BCTAHOBNEHOMY YMHHUM 3aKOHOLABCTBOM YKpPAiHW MOPAAKY NPUNUHEHHA OOTAMKEHHA
rPOLOBMX KOLWTiB/MaMHOBUX NpaB 3a BiANOBiAHMM A0roBopom Ta/ abo Ha HacTynHUIA pobounin AeHb, Lo
cnigye 3a AHem oTpumaHHA baHkom Big O6TAMKyBaya MUCbMOBOrO MOBIAOMAEHHA NPO MPUMNUHEHHSA
06TAXeHHA MaHOBUX npae Ha Bknaa Ta/ abo nucbmoBoi 3roam O6TAXKyBada Ha NoBepHeHHA Bknaay,
nianuc O6Ta)KyBaya/ ynoBHOBaXkeHOi 0cobu O6TAXKyBauya Ha BKa3aHWX [AOKYMEHTax MNOCBiAYYETHCA
HOTapiaNbHO ab0 3aCBiAYYETLCA YNOBHOBAMXKEHMM MpPaLiBHMKOM baHKy Ta 3a ym0OBM, W0 BKnag B noBHOMY
06cA3i He cTArHYTO (CNKcaHo) 3 PaxyHKY Ha BUKOHaHHS 3a3HauyeHuMx 30608‘A3aHb BKnagHuKa.

15.3. MpaBa Ta 060B’A3KU CTOPIH.

15.3.1. baHK mae€ npaso:

15.3.1.1. BUKOPUCTOBYBATU rpOLLOBI KOWTK KNiEHTA NpOTArom CTPOKY, BU3Ha4veHoro Jlorosopom;

15.3.1.2. BCTAHOB/IIOBATU 0OMEXKEHHA MOXKINBOCTI KNieHTa 34iMCHIOBATU A04aTKOBE BHECEHHA KOLUTIB Ha
[eno3nTHMIN paxyHOK NEBHOI CYMOIO;

15.3.1.3. BMMaraTn Big KnieHTa HaneXHoro BUKOHaHHA o06o0B’A3KiB nepes baHkom BignosigHo A0
NnonoXeHb umnx Mpasun;

15.3.1.4. BMMaratu Bifa KnieHTa HagaHHA A04AaTKOBMX BiAOMOCTEN/OOKYMEHTIB y pa3si HeobxigHocTi
nposeaeHHs  norAnbneHoi  igeHTMdiKauii, a Yy BMNAAKY HeHagaHHA  KnieHTom  Takux

BigoMocTen/a0KymeHTiB BaHK Ma€e NpaBo B O4HOCTOPOHHbLOMY MOPAAKY po3ipBaTh [OroBip Ta 3aKpUTK
[0eno3nTHUI paxyHOK. 3a/IMLWOK FPOLIOBMX KOLWTIB Ha [Jeno3MTHOMY paxyHKy nepepaxoByeTbca KnieHTy
BignosiaHoO o0 ymos [lorosopy;

15.3.2. baHk 30608'A3aHM:

15.3.2.1. NoBiAOMUTM MOAATKOBWUI OpraH Npo BiAKPUTTA (3aKpuTTA) PaxyHKy y CTPOK, nepeabdaveHui
3aKOHO4,aBCTBOM YKpaiHu.

15.3.2.2. HapaxoByBaTW Ta cnsadyBatm KnieHTy npoueHTM 3a [deno3ntom BigNOBIAHO A0 YMOB,
BM3HayeHUX 3aABOI0 Ta uumm Npasunamum;

15.3.2.3. Y AO€eHb, BM3HadyeHun [orosopom, noBepHyTn KnieHTy cymy [lenosuTy Ta cnaatutm cymy
HapaxoBaHWX NPOLLEHTIB BigNOBIAHO A0 BU3HaYeHUX JOroBopom ymos;

15.3.2.4. 3a [eno3ntom Ha Bumory baHK 30608’A3aHUIN NoBepHYTM KnieHTy cymy Takoro [enosuty Ta

CNAATUTU CYMY HapaxoBaHWX NPOLEHTIB 3rigHoO 3 ymoBamu [loroBopy npu ymosi, WO rpoLosi KowTn T1a/
abo maiHoBI npaBa no [JoroBopy He 06TAXKeHi 30608’A3aHHAMM Ny6AiYHOro abo NPMBATHOIO XapaKTepy, a
TaKOX BiACYTHi iHWIi 06cTaBUHM, 3a AKKUX Y BianosiaHocTi Ao JoroBopy baHk He noBepTae Bknaa B aeHb
3BepHeHHA KnieHTa 3 BMMOrow Npo noBepHeHHs [leno3uTy Ha BuMMoOry abo 3ailicHeHHA onepawii
noBepHeHHA Takoro Jleno3uty yepe3 Cucremy «KnieHT-iHTepHeT-6aHK». MoBepHeHHA Bknaay abo Moro
YaCTUHW 34iNCHI0ETbCA BaHKOM He Ni3HiWwe HACTYMHOro onepauiiHOro AHA Nicaa oTPUMaHHA Bumorn.

15.3.2.5. y BMNagKy posipBaHHA Jlorosopy 3 iHiuiaTmen BknagHuka BaHK 3060B’A3aHMi MOBepHYTU
BKNaAHWKY rPOLWOBI KOWTWM MPU YMOBI, WO rPoLOBi KowTK Ta/ abo maiiHOBI npasa no [orosopy He
0bTAKeHi 3060B’A3aHHAMM Ny6AiIYHOro abo NPMBaATHOrO XapaKTepy, a TAaKOXK BifCYTHI iHLWI 06CcTaBUHM, 33
AKMX y BignosigHocTi go [Jorosopy baHK He noBepTae Bknag cymy [enosuty Ta cnaatutn cymy
HapaxoBaHWUX MPOLEHTIB 3rifHO 3 ymoBamu [oroBopy Ta uux [paBun He nisHilwe, HiXX Ha 6 (wocTnin)
onepauiiHU AeHb 3 MOMEHTY OTPMMAHHA BiANOBIAHOI 3as8BM Bia BKnaaHMKa, AKLLO iHLWe He BCTaAaHOBAEHO
ymoBamm [lorosopy.
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15.3.3. KnieHT mae npaso:

15.3.3.1. OTpMMYyBaTW NPOLLEHTU 3a BKnagom 3rigHo 3 ymoBamu, nepeabavyeHnmu J1JoroBopom;

15.3.3.2 Yy A€Hb Ta Ha YMOBax, BU3HA4YeHUX [JoroBopom, oTpumaT cymy [1enosmTty Ta Cymy HapaxoBaHMX
NPOLEHTIB;

15.3.3.3. npu yknageHHi Jlorosopy CTPOKOBOro Aeno3uTy 3BepHYTUCb A0 baHKy 4na OTpMMaHHA

PO3paxyHKy AoxoAis Ta BUTpaT KnieHTa - $isnyHOi ocobu-nignprvemus, NOBA3AHMX 3 PO3MILLEHHAM
CTOpPOKOBOro BKAaAy, AKUWA MOBUHEH BKAOYaTW iHGopmauito, nepenbavyeHy YMHHUM 3aKOHOLABCTBOM
YKpaiHu Ha AaTy 3BepPHEHHA.

15.3.4. KnieHT 30608’A3aHNI1:

15.3.4.1. BMKOHYBATW NONOXKeEHHSA [loroBopy Ta AOTPUMYBATUCh YMOB, Ha AKMX PO3MiLLLeHUI [eno3uT;

15.3.4.2. y BUNagKy posipBaHHA CTPOKOBOro 4eno3nTy 3 BAACHOI iHiLiaTUBK, NOBIAOMUTU BaHK Npo CBin
Hamip B NopAAKY, BCTaHOBAEHOMY UMmm [pasuaamu;

15.3.4.3. Yy BUNAAKY, AKWO ymoBamu [loroBopy nepenbadaerbca MOMKAMUBICTb 34iMCHEHHA BKnagHUKom

A0[aTKOBOrO BHECEHHA KOWTIB Ha [leno3nTHUI paxyHOK, HagaTu baHKy BianoBigHe NnaTiXKHe JOpPYyYEeHHA
NPOTAroM OnepaLinHOro Yacy AHA 34iMCHeHHA BiANOBIAHOI onepauii;

15.3.4.4. 3abe3neynTn BM3HaveHy [l1OroBOpOM CymMy KOLWUTIB Ha BACHOMY MOTOYHOMY PaxyHKy Ans
noganbloro 34incHeHHA baHKom gorosipHOro cnucaHHs abo, 3ai1exXHo Big ymos [lorosopy, nepepaxysatu
TaKy Cymy KowTiB be3nocepeaHbo Ha [1eno3nuTHMUN paxyHOK B BaHKy;

15.3.4.5. Yy BUNaAKy, AKLLO0 ymoBamu [loroBopy nepenbavyacrbca MOXK/INBICTb YaCTKOBOI BUAaYi BKnagHuKy
KowTiea 3 [eno3uMTHOro paxyHKy MpOTArom CTPOKY 3anydyeHHA [eno3uTy, Hagatm baHKy nnatixHe
JOPYYEHHS NPO MepepaxyBaHHA BiANOBiAHOI CymMM KOWTiB 3 [1en03UTHOro paxyHKy Ha MOTOYHUIA PaxyHOK
BK/lagHWKa NpOoTArom onepawiimHoro Yacy AHA 34iMCHEHHs BiANoOBiAHOI onepaLiii;

15.3.4.6. Yy BUNAAKY, AKLLO NOTOYHWUI paxyHOK BKNaaHWKa, Ha AKUIA BaHK 34iACHIOE NepepaxyBaHHA CyMM
[Jeno3nTy Ta HapaxoBaHWX MPOLIEHTIB B iHO3EMHIN BantoTi BigKPUTUI He B BaHKy, a B iHLWIiM GaHKIBCbKIl
YCTaHOBI, CNAATUTM KOMICito 32 NnepepaxyBaHHA KOLITIB B iIHO3EMHIl Ba/ItOTi y CyMi, BU3HAYeHin B Tapndpamm,
Lo AitoTb Y BaHKY Ha MOMEHT 34iiCHEHHA onepaLiii;

15.3.4.7. HajgaBaTM bBaHKy A04aTKoOBI BiAOMOCTI/ AOKYMEHTM ANnA NpoBeAeHHA Woro noranbneHoi
iaeHTUoIKaLii;
15.3.4.8. OO0TPUMYBATUCb BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY YMUCNi BUKOHYBATM BMMOTWU

HOPMAaTUBHO-NPABOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHu WoA0 pexXMmy BUKOPUCTAHHA [eno3nTHux
paxyHKis, ymos [orosopy, unx MNpasun ta Tapudis baHky;

15.3.4.9. LLLOPiIYHO, B CTPOK A0 1 NtOTOro NOTOYHOro POKY, NiATBEPAKYBATU B MUCbMOBI POPMI 3a1ULWIOK
KOwWTiB Ha [leno3nTHOMYy paxyHKy cTaHOM Ha 1 ciyHA. Y BunagKy HeoTpmmaHHA BaHKom nigTBepaKeHHA
3a/IMWKIB KOWTiB Ha [eno3nTHMX paxyHKax KnieHTa nNpoTArom 3a3HayeHOro CTPOKY, 3a/IMLIOK KOLITIB
BBAXAETbCA NiaTBEPAKEHUM KnieHTOM.

15.3.5. BianosiganbHIiCTb CTOPIH.

15.3.5.1. 3a HeBMKOHaHHA abo HeHanexHe BMKOHaHHA ymoB [oroBopy CTOpoHM HecyTb
BiANOBIfANbHICTb, NepeadayeHy NONOKEHHAMM YNUHHOTO 3aKOHOA4ABCTBA YKPAiHW.

15.3.5.2. BbaHK He Hece BiAMNOBIAANbHOCTI 33 CNMCAHHA GaHKaMM-KOpPecnoHAEHTaMM CyM KOMICid npwu

3apaxyBaHHi cymun [lenosnTty Ta HapaxXxoBaHWX MPOLLEHTIB Ha NOTOUYHWUI paxyHOK BknagHuKa (cTocyeTbes
[Jeno3uTiB B iHO3eMHUX BastoTax).

16. OCOBJ/INBOCTI TA YMOBU KOPUCTYBAHHA KAPTKOBUMWU PAXYHKAMMU

16.1. MopAaoK BiAKPUTTA Ta 06CNyroByBaHHA PaxyHKy.

16.1.1. BbaHK Ha nigcTasi HagaHux KnieHTom BiANOBIAHO 40 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaAiHM
OOKYMEHTIB BiaKpuBa€e KnieHTy PaxyHOK, BUNYycKae Ta Hagae KnieHTty KapTky Ta MNIH-kog Ao Hei, a Takox
3abe3neyye 34iMCHEHHA PO3pPaXxyHKiB 3a onepaLiamu, 34iIMCHEHUMN 3 BUKOPUCTAHHAM KapTKKu, B MerKax
ButpaTtHoOro nimity.

16.1.2. AKWo npw BiAKpUTTI PaxyHKy BaHkom 6yae BCTaHOB/IEHO HasBHICTb WOAO0 KnieHTa B BaHKky
nybniyHoro oOO6TAKEHHA PYXOMOro MaiHa, HaAKNaA4eHOro Aep’KaBHUM BMKOHaBLeM, BaHK 3ynuHse
BUAATKOBI onepalii 33 PaxyHKoM Ha cymy ObBTsS»KeHHsi Ta HaAa€ KnieHTy noBigoMIeHHS Npo BiAKPUTTA
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PaxyHKy A4 BpyYEHHA AepKaBHOMY BUKOHaBLeBi. KnieHT 30608’A3aHMn nogath A0 baHKy JOKYMEHTH, Lo
NiaTBepAKYIOTb OTPUMAHHA AEPKABHMM BMKOHABLLEEM NOBiAOMNEHHA. BaHK 3A4ilACHIOE BUAATKOBI onepadii
33 PaxyHKOM nicns OTPUMAHHA NOBIAOM/IEHHA AEP*KaBHOrO BMKOHABLUA MNPO BiACYTHICTb HeobxigHOCTI
HaKNageHHA apeLTy Ha KowTw KnieHTa Ha PaxyHKy, abo, AKLW0 AepKaBHUIM BUKOHABELLb HE NMOBIZOMMB NPO
NPUIMHATE PillEHHA Y CEMUAEHHUIN CTPOK, MOYMHAKOYM 3 AaTW, 3a3HAYEHOi Y BigMITLi NPO OTPUMAHHA
OepXaBHUM BUKOHaBLLEM NOBIJOMNEHHA.

16.1.3. BaHK 3AilCHIOE pPO3paxyHKOBO-KacoBe 06CNyroByBaHHA PaxyHKy 3rigHO 3 3aKOHOAABCTBOM
YKpaiH1, HOpMaTUBHO- NPaBOBMMM akTamm HauioHanbHoro 6aHKy YKpaiHu, B mexax KowTiB ButpaTtHoro
NimiTy.

16.1.4. NopAaaoK BUKOPUCTAHHA PaxyHKy peryntoeTbCA YMHHUM 3aKOHOLABCTBOM YKpaiHW, a TaKOX
umMn Ymosamu. MpoLoBi KOWTK 3 PaxyHKy HEe MOXYTb ByTH BUKOPUCTaHI [epkaTenem 3 BUKOPUCTaHHAM
KapTku gna:

- pO3paxyHKiB 33 30BHiLUHbLOEKOHOMIYHUMM AOrOBOPaMM (KOHTPAKTaMm),
- 34iACHEHHSA IHO3eMHMX IHBECTUL,iN B YKpaiHy,

- 3A4iMCHEHHSA iHBeCTULi pe3naeHTa 3a MexXi YKpaiHu,

- OTPUMaHHA 3apobiTHOI NAaTK Ta IHWKWX BUNAAT COLLia/IbHOTO XapaKTepy.

16.1.5. PaxyHOK morKe OyTM BMKOPUCTaHMIK [leprkaTenem AnA NpoBeAEeHHA HACTynHUX onepain 3
BUKOPUCTAaHHAM KapTKu:

— 8 HAUioOHAnbHIl 8antomi YKpaiHu:
1) oTpMMaHHA roTiBKM ANA 34iACHEHHA PO3PaXxyHKiB, NOB’A3aHMX i3 rocnogapcbKnmm notpebamu, B
TOMY YUCAi ANA CNAATU BUTPAT Ha BiAPAOMKEHHA Y MeXaXxX YKpaiHu,
2) 6e3roTiBKOBI po3paxyHKKU, MOB’A3aHi 3i CTaTyTHOIO Ta roCNOAAPCbKOK AiANbHICTIO, BUTpPaTamu
npeacTaBHULbKOrO XapaKTepy, a TAaKOX BUTPATaMM Ha BiAPAOKEHHA,
3) iHwWi onepadii, nepegbayeHi Hopmamu Ait040oro 3aKoHOAaBCTBA YKpaiHu,

— 8 iHo3eMHil sanomi:

1) OTpUMaHHA roTiBKM 33 MexXamu YKpaiHM g5 CNAaTK BUTPAT HA BiAPAANKEHHS,

2) 6e3roTiBKOBI pO3paxyHKM 3a MeXaMu YKpaiHu, MOB’A3aHi 3 BUTpPAaTaMM Ha BiapAOKeHHA Ta
BUTPATaMM MNPEACTABHULBKOTO XapaKTepy, a TaKOX CnAaTol eKCnayaTauiMHUX BWUTpPaT,
NoB’A3aHMX i3 YTPMMaHHAM Ta nepebyBaHHAM NOBITPAHMUX, MOPCbKUX, aBTOTPAHCMOPTHMUX
3acobiB 3a merkamu YKpaiHu, BignosBiagHO 4o ymoB KoaeKcy TOpProBesibHOro MOpenaaBCTBa
YKpaiHn, ToBiTpAHOro Koaekcy YKpaiHW, KOHBeHLUii npo MiXHapo4HY UMBINbHY aBiaLito,
Mi*KHapoAHOi KOHBEHLLT PO AOPOXKHIN pyX,

3) iHwWi onepadii, nepegbaveHi Hopmamu Ait040ro 3aKoHOAABCTBA YKpaiHu.

KowTwu, AKi cnucaHi 3 PaxyHKy KnieHTa 3a BULWEBKA3aHMMM OnepaL,ismn, BBAXKAKOTbCA BUAAHMMKM KlieHTOM
nig 3BiT Adepxkatento KapTku, Ta iX BMKOPUCTAHHA Ma€ O6yTM NiATBEpPArKEHO BiAMNOBIAHMMMK 3BITHUMMU

OOKYMEHTamu.
16.1.6. KOHTpPO/Ib 33 LiIbOBUM BUKOPUCTAHHAM KOLITIB 3 PaxyHKy 34iMCHIOETbCA KNieHTOM.
16.1.7. [ o momeHTYy OTpMMaHHA baHKOM NoBigOMAEHHA NPO BiAKPUTTA PaxyHKy 3 BiAMITKOIO Npo B3ATTA

PaxyHKy Ha 06/iK y KOHTPO/IOKYMX OpraHax, onepauii 3a UMM PaxyHKOM 3AilACHIOOTbCA Auule i3
3apaxyBaHHA KOWTiB. BUKOpMCTaHHA KapTKM 3 MeTOlLO, LLLO He BiANOBIAAE YAHHOMY 3aKOHOAABCTBY YKpaiHW,
B TOMY 4MCAi 3 METOK OnnatM BapToCTi ToBapiB abo nocayr, obir AKMX 3abOOPOHEHO YMHHMM
3aKOHOAABCTBOM YKpaiHM, 3a60pOoHAETLCA. Y BUNAAKY BUABNEHHA BaHKOM $aKTy BUKOPUCTAHHA KapTku
ANA 34iMCHEHHA NPOTUNPaBHKUX il baHK 3anuwiae 3a coboto NpaBo HaZlaHHA iIHPOpPMaLLil y MPaBOOXOPOHHI
OpraHu 3rigHO 3 BCTAHOB/IEHMM YMHHUM 3aKOHOL4aBCTBOM YKpPaAiHM NOPAAKOM.

16.1.8. KoxHa onepauia 3a PaxyHKOM WOA0 BMAaYi abo BHECEHHA TOTIBKOBMX KOLWITIB B Kacy
BaHky/BaHKomaT abo B Kacy iHWOro 6aHKy CynpoBOAXYETbCA BuAadeto [epskatento Yeka [natixkHoro
TepMiHana. [1o4aTKOBO [0 BKa3aHMX AOKYMEHTIB [epKaTento moxe OyTM HafaHWM KacOBUM LOKYMEHT.
[epkaTenb CTaBUTb CBIM NigNMC Ha LMX AOKYMEHTaX, nonepegHbo NepeBipuBLUK, WO Cyma, Wwo byna
BHeceHa / 3HATa 3 PaxyHKy, BiANoBiAae cymi pakTUUHO BHECEHUX / 3HATUX KOLLTIB.

16.1.9. Po3paxyHku 3a Onepayiasmm 3 BUKOPUCTAHHAM KapTKW, BUKOHAHMMM Ha TepuTopil YKpaiHw,
34iACHIOIOTbCA B TPUBHI.
16.1.10. lNMonoBHeHHs PaxyHKiB, BiAKPUTMX B iIHO3EMHIM BantoTi, IHO3EMHOLIO BaNlOTOD, AKA BiAPIi3HAETLCA

43



BiA, BaNtOTN PaxyHKy, He 34iMCHIOETbCA.

16.1.11. KowTn, wo HaaxoaAatb Ha PaxyHOK 3 MeTOolo MOro NonoBHEHHA Yy BasOTi PaxyHKy, 3apaxoByoTbCA
Ha HbOro BNPOJOBXK 2 (ABOX) poboumx AHIB 3 MOMEHTY iX OTPUMAHHA BaHKOM 32 YyMOBM 33a3HAYEHHA Y
pO3paxyHKOBOMY AIOKYMEHTI Ha NepeKas KowWTiB Homepy PaxyHKy Ta nNpi3BuLLa, im’a Ta no- 6aTbKosi KnieHTa
— ¢i3nyHOi 0cobU — Nignpuemun/HaitMeHyBaHHA IOPUANYHOI 0CObM, NPeACTaBHULTBA OPUANYHOT 0cObU —
Hepe3naeHTa.

16.1.12. Y pasiiHiuitoBaHHA KnieHToM nepekasy 3 PaxyHKy, Akui nignarae nepesipui baHkom 3rigHo BMMOr
3aKoHy CnonyyeHux LUTatie Amepukn «lpo nNoAaTKOBI BMMOMM A0 iIHO3EMHMX PaxyHKiB», BbaHK 3
ypaxyBaHHAM Yacy, HeobxigHOro ana 34iNcHeHHA TaKoi NepeBipKKX, MOXKe BUKOHYBATM BigNoBiAHUIM Nnepekas
Ha OAWH onepauiiHUN OeHb AO0BLeE BCTAHOBNEHOrO UMMW YMOBaMM CTPOKY. KnieHT gopyyae baHKy
34iMCHEHHA BKa3aHMX onepawin y BUSHa4YeHi CTPOKM Ta HAaZAa€ 3roAy Ha iX BUKOHAHHA.

16.1.13. Y pasi iHiuitoBaHHA KnieHTOM nepekasy, skuit nignagae nig aito 3akoHy YKpaiHu «Mpo nybniyHi
3aKynisni», KNieHT 4OAaTKOBO A0 NAATIXXHOIo A0pPYYEeHHA Haga€e A0 baHKy HAaCTYNHi CynpoBiAHI AOKYMEHTU:
- 3BiT NPO pe3ynbTaTu 34iNCHEHHA NpoLeaypy 3aKyniBAi;

- [Orosip Npo 3aKynieo;

- PiYHKUI NNaH 3aKyMNoK Ta 3MiHM A0 Hboro (y BianosiagHOCTI A0 Y. 1 cT. 4 3akoHy YKpaiHu «[po nybniyHi
3aKynisni»).

Y BUNAAKy HafaHHA KNiEHTOM He MOBHOrO MaKeTy [AOKYMEHTIB, 3a3HayeHWx Bulle abo HafaHHA

HEHaNEXHUMU YMHOM OPOopMAEeHUX AOKYMeHTiB, baHK nosepTae KnieHTy nnaTidkKHe AOpyYeHHA Woao

34iiCHeHHA nepekasy, AKWI nignagae nig, gito 3akoHy YKpaiHu «Mpo nybniyHi 3akynisni» 6e3 BUKOHAHHA.

16.1.14. Y pa3si, AKWoOo BantoTa po3paxyHKy 3a Onepauieo 3 BUKOPUCTAHHAM KapTKu Bigpi3HAETbCA Big
BaNtOTM BefdeHHA PaxyHKy, baHK 34iMcHIOE ii KOHBEpPTaLit0 33 KYpcoM, BCTAaHOBAEHUM BaHKOM Ha AeHb
CMUCAHHA, 3 NOAANbLWMM CMIMCAHHAM CyMM onepauii 3 PaxyHKy y BantoTi MOro BeAeHHs.

16.1.15. CnucaHHAa 3 PaxyHKy kowrTiB 3a Onepauiamm 3 BMKOPUCTAHHAM KapTKM y pasi, AKWO BantoTa
PaxyHKy Bigpi3HAETbCA Big BaNOTU NepeKasy NpoBoAUTLCA HACTYNMHUM YMHOM:

16.1.15.1. VY pasi, aKkuwo BantoTo npoBeaeHHs Onepalii 3 BukopuctaHHam KapTtku € lonap CLUA, EBpo abo
lPWBHA Ta TaKa Ba/toTa BigPi3HAETLCA Big, BaNtOTU PaxyHKy, baHK cnucye 3 PaxyHKy KOWTW y BankOTi BeAEHHA
PaxyHKy y cymi, 0 ekBiBasieHTHa cymi Onepaltii 3 BUKopuctaHHAM KapTku. Cyma Onepaltii 3 BUKOPUCTAHHA
KapTKM nepepaxoByeTbCA Yy BantoTy BeAeHHA PaxyHKy 3a KypCcOm, BCTaHOBJEHMM BaHKOM Ha AeHb
cnucaHHa. IHopmauia npo Kypcu baHKy ana nposeseHHA Onepauin 3 BMKOPUCTaHHAM KapTku
po3MilyeTbca Ha OdiuiiHoMy IHTepHeT-canTi baHKy;

16.1.15.2. VY pasi, skuo BantoTa Onepauji 3 BUKopucTaHHAM KapTKu € BigmiHHo Bia Jonapa CLUA, Espo abo
lPMBHI i TaKa BaNtoTa BigpPI3HAETHLCA Bif BaNtOTU BeAeHHA PaxyHKy, baHK 34iMcHIOE cnncaHHsa cymu Onepauii
3 BUKOPUCTAHHAM KapTKK y BantoTi PaxyHKy B po3mipi, AOCTaTHbOMY A/1A PO3PaXyHKY 3 6aHKOM-eKBalipom
3a nposegeHy Onepauito 3 BUKOPUCTaHHAM KapTku. Cyma A0 CNMCaHHA BUCTABAAETbCA [naTixKHOMW
CUCTEMOIO Ta NepepaxoByeTbCcA baHKOM y BastOTy BegeHHA PaxyHKy 3a KYpCOM, BCTAaHOBJIEHUM baHKOM Ha
OeHb cnucaHHA. IHpopmauia npo Kypcu baHKy ana nposeaeHHs Onepauiit 3 BUKOPUCTAHHAM KapTku
po3milyeTbca Ha OdiuitHomy IHTepHeT-canTi baHKy.

16.1.16. MpoueHTHa cTaBKa Ta NOPALOK HapaxyBaHHA.

16.1.16.1. BaHK 3060B’A3YETbCA NPOBOAUTM HapaxyBaHHA NPOLEHTIB 33 3a/IMLLKOM KOWTiB HA KapTkoBomy
paxyHKy KnieHTa B baHKy, y po3mipi Ta B nopaaKy, BCTaHOBAeHOMY Aitounmn Tapudamm, i 3apaxoByBaTH ix
LLLOMICAYHO Ha LLen paxyHOK KnieHTa He Ni3Hille, HiX B OCTaHHiM 6aHKIBCbKUI AeHb MOTOYHOrO Micsaus.

16.1.16.2. HapaxyBaHHA npouUEeHTIB 3a BUXigHi (Hepoboui) AHI NOTOYHOro KaneHAApHOro Micaus
34iACHIOETbCA B pOHOYMIA AeHb, WO Nepeaye TakMm BUXiAHUM (Hepobounm) aHam. Y pasi, AKkwo poboumnii
A€eHb, WO nepeaye BUXigHUM (HepobouMm) HAM NOTOYHOTO MiCALA, € AHEM NONepPeAHbOro KaieHAAPHOTro
MicALUS, TO HapaxyBaHHA MPOLEHTIB 3a Ui BUXiAHI (Hepoboui) AHI 34IMCHIOETLCA Yy NepLuMii pobounin AeHb,
AKUI cnigye 3a BUXiAHUM (Hepobounm) AHeMm.

16.1.16.3. MpoueHTn 3a 3aAuLWKamMmn KOowTiB Ha KapTKoBomMy paxyHKy KnieHTa B BaHKy HapaxoBylOTbCA Ta
BUNAAYYIOTHCA Y BaJIIOTi PaXyHKY.

16.1.16.4. Mpu HapaxyBaHHI NPOLEHTIB NPUMMAETLCA GaKTUUYHA KiNbKiCTb AHIB B poLi, Micau,.

16.1.16.5. Mig Yac po3paxyHKy NPOLEHTIB HE BPAaXOBYETbCA AEHb CMMCAHHA KOWTIB 3 PaxyHKy.

16.1.16.6. MpoueHTM 3a 3annWKaMKn KowTiB Ha NoTovyHoMy paxyHKy KnieHTa B baHKy HapaxoBylOTbCA Ta
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BUNNAYYIOTbCA Y BaNIOTi PaXyHKY.

16.1.16.7. Ba3oto Ana HapaxyBaHHA NPOUEHTIB € PaKTUYHMI 3aNMLLOK KOLWTiB Ha MOTOYHOMY pPaxyHKY 3a
KOXEeH AeHb nepioay, 3a AKMIN TaKi NPOLLEHTM HAPaXOBYHOTLCA.

16.1.17.  BMNMCKM NPO pyx KOWTiB N0 PaxyHKY MOXyTb 6yTK cdopmoBaHi BNacHUMM cunamm KnieHTa, AKLWo
BiH KOPUCTYeTbCA nocayramm Cuctemu «KnieHT-lHTepHeT-6aHK», abo baHKoMm 3rigHo i3 3anuTom KnieHTa.
Mepioa popmMmyBaHHA BMMUCKK 3 iHiLiaTMBK KnieHTa He obMerKyeTbcA, Npu ubomy KnieHT 3060B’A3aHMI
3BEPHYTMCA 3a WomicayHot Bunuckoto abo cdopmyBaTtu ii B Cuctemi IHTepHeT-6aHKIHF Ta 03HaMOMUTUCA
i3 iHpopMmaLieto, 3a3HaveHo y Bunucui, y TepmiH no 15-Te yncno (BKAOYHO) MmicAuA, HACTYMHOro 3a
3BiTHUM.

AKwo npotarom 21 (ABaAUATM OAHOMO) KaNneHAAPHOIo AHA 3 MOMEHTY popmyBaHHA BaHKOM LomicAYHOT
Bunuckn, KnieHT He Hapas baHKy 3ayBakeHb/npeTeHsit wopo iHpopmauii, Wo MICTUTbCA Yy Hil, Y
NUCbMOBOMY BWINAAI, NPaBUNbHICTb TaKoi iHPopmauii BBarkaeTbcA nigTBEpAKeHo KnieHtom. Ue
NONOMEHHA i€ TaKOX Yy BUNAAKY, AKWO KNieHT He 3BepHyBcA A0 baHKy 33 OTPUMAHHAM LWOMICAYHOI
Bunuckn ta/abo He oTpumaB Bunucky.

Kpim iHdopmaLii npo pyx KowTiB No PaxyHKy, y Bunucui moxkyTb 3a3Ha4yaTUCA BigOMOCTI WOAO0 3MiHM
Tapudis, 3MiHN Po3Mipy NPOLEHTHOI CTaBKMK, LLLO HAPAXOBYETbCA Ha 3a/IMLLKK KOWTIB Ha PaxyHKy (y pasi
iHiLjitoBaHHA BaHKOM BigNoOBiAHMX 3MiH), 3aKiHYEHHS CTPOKY Aii KapTKu, Aka BunyueHa A0 BiANoBigHOro
PaxyHKy, a TakoX cymu 3ab6oproBaHOCTI, AIKi NigNArat0Tb 40 cnNaaTwu.

CTOpPOHW AOMOBUANCD, WO KNiEHT He 3BiNbHAETLCA Bif 0060B’A3KY BUKOHAHHA 3060B’s13aHb 3a [JoroBOpom,

AKLWO BiH HE 03HAMOM/IIOETLCA 3 BiJOMOCTAMM, LLLO 3a3Ha4YaroTbcA baHkom y Bunucdi.

16.1.18.  Ha cymy HecaHKujioHoBaHoOro osepapadTy, WO BUHUKNA Ha paxyHKy KnieHTa, onepauii no akomy
3/[iCHIOIOTHCA 3 BUKOPUCTaHHAM KapTKuM, Ha noyaToKk OnepauiliHoro gHsa, bBaHK HapaxoByE NPOLEHTH.
16.1.19. TMpoueHTn 3a HecaHKuioHOBaHUM oBepApadTOM HAPaAXOBYHOTLCA Y BantoTi HecaHKLioHOBaHOro

osepapadTy B OCTaHHIM pobounii AeHb MicALA, BKAOYAOYM MOro, a TaKOXK MPU KOXHOMY 3apaxyBaHHi

KowTiB Ha PaxyHOK 3a nepiog, 3 4aTW OCTAaHHbOIO HapaxyBaHHA NPOLLEHTIB A0 AaTW 3apaxyBaHHA KOLWITIB Ha

PaxyHOK. [lpu po3paxyHKy MPOLEHTIB He BPaAXOBYETbCA [eHb BWHMKHEHHA HecaHKLiOHOBaHOrO

osepapadTy Ta BPAXOBYETbCA AEHb MOralweHHA cymu HecaHKuUioHOBaHOro osepapadTy. Po3paxyHOK

NPOLLEHTIB 3/iMCHIOETLCA 3@ YMOBHY KiNlbKicTb AHIB y poui 360 aHis.

16.1.20. Mpn HapgxooKeHHi KowTiB Ha paxyHOK KnieHTa, BOHM, B nepuly 4yepry, HanpasAAKTbCA Ha
MnoraweHHss MNPOCTPOYEHMX MNPOUEHTIB 33 HecaHKuioHoBaHoro oBepgpadTom, MPOCTPOYEHOI
3aboprosaHocTi 3a HecaHKuioHoBaHOro osepapadTom, NPoLeHTIB 3a HecaHKLioHOBaHMM oBepapadTom,
3aboproBaHocTi 3a HecaHKuioHoBaHMM oBepapadTOm, chaaTy KOMICIM Ta nnatexis, nepepbayeHumx
Tapudammn, a TakoXK iHWKMX NNaTexiB, HeYCTOMOK, nepegbavyeHnx ummu [paBunamu, pewTa KOWTIB
3a/IMLIAETLCA Ha PaxyHKy KnieHTa.

16.1.21. Nepenik nocnyr, Wo HagaTbca baHKOM, iX BapTiCTb MOXKYTb OYTU 3MiHEHI Y BUNAAKy NPUNHATTA
YNOBHOBaXXeHMM opraHom baHKy BiANOBIAHOrO pilleHHA.

16.1.22.  KnieHT pgopy4ae baHKy, a baHK mae npaBo 3A4iMACHIOBATM AOrOBipHE CMMCAHHA HACTYMHUX CyM
rPOLUOBMX KOLWITIB B OyAb-AKil BantoTi Ta 3 6yAb-AKUX paxyHKiB KnieHTa, ski BigKpuTi B baHKy:

- CyMM BCix 3giicHeHnx Onepauiit 3 BUKOpUCTAaHHAM KapToK, HapaxoBaHWX NPoLeHTiB, Heao03BoneHUX
oBepapadTiB, NpocTpoyeHOoi 3abOProBaHOCTI, KOMICIi, KypCOBMX pPi3HMUb, MAaTy MO MpPETeHsisx,
HenigTBepAXeHNXx 6aHKOM-eKBaMPOM, iHLWI NaaTexi, AKi cTanu Hacnigkom abo BUHMKAU B 3B‘A3KY 3
BUKOpUcTaHHAaM KapTok, BignosiaHo ao Tapudis;

- CYMW rpoLLIOBMX KOLWTIB Ha BiAnoBigHi paxyHKn baHKy Ta/abo BignosiaHoro 6oaxkeTy, HeobXxiaHUX Ans
NOBHOrO BMKOHaHHA MogaHux KNieHTOM, AK Ha NanepoBMX HOCIAX, TaK i B eNeKTPOHHOMY BUrAAagi
3aa8(n1) npo npoaax iHo3emHoi BantoTH Ta/abo 3aa8(K) NPo Kynisao iHO3eMHOI BaNOTU 3@ iIHO3EMHY
BantoTy Ta/abo 3aAB(M) NPO KyniBAKO iHO3EMHOI BaNlOTWU, B T.4. YTPUMaAHHA KOMICiA, NoaaTKiB Ta
060B’A3KOBUX NnaTexiB, NnepenbavyeHUX YNHHUM 3aKOHO4ABCTBOM YKpaiHK, Ta iHWMX CYM B pO3Mipax
Ta Ba/IlOTax BKa3aHUX KNiEHTOM y TakMx3aABax;

- CYMM 3riIHO NOBIAOM/IEHb Bif iHWKMX BaHKIB — iHiLiaTOPiB NPO HECAaHKLIOHOBAHWUI NepeKas KowTiB 3
PaxXyHKY NAATHUKA.

16.1.23. [JoroBipHe cnncaHHA MoXe 3ailicHioBaTUCh BaHKOM, AK 6e3nocepeaHbo Ha BNaCcHY KOPUCTb Ha
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BiANOBiAHI paxyHKN BaHKy Ta/abo Ha KOPUCTb AepPrKaBW Ha BiANOBIAHI PpaxyHKWN BloAXKeTy, TakK i Ha paxyHKu

KnieHTa 3 noganblimm CNMCAHHAM rPOLLIOBMX KOLUTIB Ha BiANOBIAHI paxyHKM BaHKy.

16.1.24. KomiciftHa BuHaropoga 3a nocayru baHKy CTAryeTbCA BUKAHOYHO B HALIOHANbHIM BaNtoTi.

16.1.25. OnAa cnnatm KOMICiMHOT BMHAropoau 3a onepauismu no PaxyHKy, WO BigKPUTUI B iHO3EMHIN
BaNtoTi, 3 PaxyHKy COMCYOTbCA KOWTW B IHO3EMHIA BantoTi Ta 3A4IACHIOETbCA X Npogax Ha
Mi*KOaHKiBCbKOMY BaNtOTHOMY PUHKY YKpaiHu (Hagani — MBPY);

16.1.26. [nAa 3aincHeHHA onepauii 3 npoaarky iHo3emHoi BantoTn Ha MBPY KnieHT gopyyae baHky:

- nepepaxyBaTW KOWTKM B iHO3eMHii BantoTi 3 PaxyHKy KnieHTa y po3mipi, nepenbaveHomy Tapudamm Ha
BM3Ha4yeHM BaHKOM paxyHOK;

- 34iACHUTU NpPoAaXK iHO3eMHOI BantoTn Ha MBPY;

- KOLWITW B HaLiOHaNbHil BaNtoTi, OTPUMaHI Bif, npoaaky iHo3eMHoi BantoTn Ha MBPY no kypcy MBPY Ha
AeHb Npoaaxy, nepepaxyBaTt Aas CAaTU KOMICIMHOT BUHAaropoam Ha BM3HadyeHuii baHKom paxyHoK
0biky goxoais.

16.1.27. Akwo KnieHT 6axKae 34iMCHUTM BHECKM Ha MIATPUMKY NONITUYHUX NapPTil, TO BiH A404aTKOBO A0
BiZINOBIAHOrO NNATIXKHOMO AOPYYEHHA HaAa€ A0 baHKy NMCbMOBY 3aABY NPO BiACYTHICTb 06CTaBUH, 3a AKMX
He [OOMYCKAETbCA 3A4iMCHEHHA BHECKIB Ha NIATPUMKY MOAITUYHMX NapTih, BCTAHOBAEHOI YMHHUM
3aKOHOAaBCTBOM YKpaiHM dopmu. bes nogaHHA BuLLE3a3HAYeHO! 3aABM N/ATIXKHE AOPYYEHHS LWOAO
34iMCHEHHA BHECKY Ha NiATPUMKY NOAITUYHMX NapTii HE NPUMMAETLCS.

16.2. MpaBa Ta 060B’A3KMU CTOPIH

16.2.1. KnieHm 30608’a3ytomscs:

16.2.1.1. o3HaomuTn [epkatenis KapTok 3 ummu MNpaBunamm Ta Tapudamu. BianosiganbHicTb 3a
OOTPUMAHHA HOPM, BUKIAAEHUX Y LbOMY NYHKTI, Hece KnieHT;

16.2.1.2. O0TPMMYBATUCb BMMOT YMHHOIO 3aKOHOLABCTBA YKpaiHW, B TOMY YMCAi BMKOHYBAaTW BMMOTMU

HOPMaTUBHO- NPaBOBMX aKTiB HBY Wwoa0 pexunmy BUKOpUCTaHHA PaxyHKy, BUKOHyBaTW ymosu [lorosopy,
umx MpasmnTa Tapudis baHKy Wwoa0 ob6cnyroyBaHHA KapTok;

16.2.1.3. KOHTPO/IIOBAaTU pPyX KowTiB 3@ PaxyHKOM Ta nosigomnAtM baHK nNpo onepawii, AKi HUM He
BMKOHYBaNMUCA;
16.2.1.4. He BUKOPMCTOBYBATM PaxyHOK AN 3ailcHeHHA/npoBeaeHHA GpiHaHCOBUX onepalii, nos’sa3aHuX

3 fleranisaujieto (BiAMMUBaAHHAM) A0OXOAIB, OAEPMKAHUX 3/IO4MHHUM WAAXOM, GiHaHCYBaHHIO TEPOPU3MY Ta
¢diHaHCyBaHHIO PO3MNOBCIOAMKEHHA 36P0i MacOBOro 3HULLLEHHS;

16.2.1.5. 34IMCHIOBATM KOHTPOJIb 3a AOTPUMaHHAM [eprKaTtenamu npaBuA KopucTyBaHHA KapTkamu,
3a3HayeHnmu B [lorosopi;
16.2.1.6. 3abe3neynTn oTpuMaHHA BignosigHMMm [epkatenem B baHKy emiToBaHOI Ha Moro im’a KapTku

pasom 3 [IH- KoHBepTOM Ta HagaHHA [leprKaTenem AOKYMeHTIB/BisomocTel, HeobxigHMx BaHKy ana
nposeaeHHs iaeHTUdiKauii Jepxatens;

16.2.1.7. y pa3i BTpat abo Kpagdixkn KapTo,K abo y BMnaakKy ix komnpomertauii, Knient abo Adepkateni
30608B’A3aHi BXUTN HACTYMHUX 3aX0/,iB:

16.2.1.7.1. nosigomunTtu npo ue baHk 3a 0 800 50 58 48 (+38 032 235 06 40 ) -(poboui aHi 09:00-19:00) abo
0 800 50 55 55 (+38 044 290 93 10)- uinono6boBo ;

16.2.1.7.2. He ni3Hiwe 3 (Tpbox) poboumx AHIB NicNA yCHOro NoBiAOMIEHHSA 3riaHo 3 N. 16.2.1.7.1. unx Npasun
3BepHyTMcA A0 bBaHKy 3 K/AOMOTaHHAM nNpo  BMMYCK HoBMX KapTok y 3B’A3Ky 3 X
BTPATOH/KpagixKKot/KoMNpomeTaLjieto, Waaxom 6esnocepeaHboro NogaHHA 4o baHKy NMCbMOBOI 3as8BMU;

16.2.1.8. oTpumaTu B baHKy BurotoBneHy KapTky He nisHiwe, Hixx yepes 3 (Tpu) micaui i3 momeHTy
HaZaHHA 3aABU NPO BIAKPUTTA PaxyHKy;

16.2.1.9. CaMOCTIAHO perynoBaTM B3aEMOBIAHOCUHM 3 [leprKaTenAaMu CTOCOBHO 3AiACHEHHS
BUTPATHMX onepaLi 3a PaxyHKom;

16.2.1.10. Yy BUNAAKy 3BiibHEHHA [lep:KaTena HeramHo BUAYYUTU KapTKy y Takoro cniBpobiTHMKA i
noBepHyTH ii B BaHK B CTPOK A0 5 (N‘ATn) 6aHKIBCbKUX AHIB 3 AHA 3BiIbHEHHA TAKOro NPaLiBHUKA;

16.2.1.11. noBepHyTH KapTKy A0 BbaHKy Nicasa NpuUnuMHeHHA i 4ii, a TaKoX y pa3y posipBaHHA [orosopy
ab0 3aKkpuTTA PaxyHKy;

16.2.1.12. Yy BUNAAKy NnpunuHeHHA aii Jorosopy Ha niacTtasi 3aaBM KnieHTa 3a HAABHOCTI Y OCTaHHbOrO

3aboproBaHocTi nepen baHkom KnieHT 3060B’A3aHM NoracuUTK Taky 3aboproBaHicTb B AeHb MNOAAHHSA
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3aABM LWAAXOM MOMNOBHEHHA PaxyHKy KowTamu y po3mipi HaaBHOI 3aboprosBaHocTi 3a PaxyHKom Ta
HapaxoBaHMX NPOLEHTIB;

16.2.1.13. 3abe3neuntM oTpumaHHA [epaTenamm Konii opopmaeHoi KBUTaHUIi Ta 36epiraHHA
JepKatenamu Yekis Ta CAinis, WO NiATBEPAXKYIOTb AKT 34iMCHEHHA OnepaLi 3 BUKOPUCTAaHHAM KapTok,
00 MOMEHTY BigobpaKeHHs BiANOBIgHMX onepaLii y WOMICAYHIA BUNUCLL NPO PyX KOLWITIB 3@ PaxyHKOM;

16.2.1.14. BiANOBIAATM 3a BCi onepauii, 34iMCHEHI 3 BMKOpMUCTAHHAM KapTku, B T.4. 3a onepaLii,
34iMicHeHi TpeTimmn ocobamm A0 MOMEHTY OTPUMAHHA BaHKOM NOBiAOMIEHHA NPo BTpaTy KapTku;
16.2.1.15. Yy BMMAAKy, AKWO ToBap MNOBEpPHEHO abo nocnyry He OTPMMAHO B MNOBHOMY 006cs3i,

CaMOCTiIMHO 3BEPHYTMCA 0 TOPrOBOI TOUKM, B AKi 6yn0 npuabaHo ToBap, HaAAHO NOCAYTU, AR OTPUMAHHA
PO3paxyHKy 3a NOBEPHYTUI TOBap abo He HaZaHy nocayry;

16.2.1.16. BUTPAYaTU KOLITK, PO3MiLLLEHI Ha PaxyHKy, nnwie B merKax BUTpaTtHoro nimity;

16.2.1.17. Yy BMMNAaAKy NOMMAKOBOrO 3apaxyBaHHA baHKOM KowTiB Ha PaxyHKM B AeHb OTPMMaHHA Bif
BaHKy NMCbMOBOro NOBIZOM/IEHHSA MPO NOMU/IKOBUI NepeKas HagaTv baHKy NMCbMOBe pPO3nopAAKEHHA HA
CMMUCAHHA NOMW/IKOBO NepepaxoBaHMX KOLUTIB;

16.2.1.18. HeCTM BiANOBIAA/bHICTL 32 CBOEYACHICTb Ta MPaBU/bLHICTb OMNOAATKYBAaHHA onepauin 3a
PaxyHKom BignoBigHO 40 BUMOT YNHHOIO 3aKOHO4ABCTBA YKpPaAiHW;

16.2.1.19. 3abopoHnTn [epkatenam KapTok posrosowysath MIH — Kog Ta/abo peksi3uTn KapTku,
nepeaasaTtu KapTKy B KOPMCTYBaHHSA TpeTim ocobam Ta 36epiratun MIH-koa paszom3 KapTkoto;

16.2.1.20. NOMOBHIOBATM PaxyHOK TakKMM 4YMHOM Ta Yy TaKWM CTPOK, wWob 3abesneuntn baHKy
MOX/INBICTb 3AiACHIOBATU AOrOBipHE CNIUCAHHA;

16.2.1.21. He ni3Hiwe 1 (o4HOro) micauA 40 3aKiHYEHHA CTPOKY Aii KapTKM 34iNCHUTM OAHY 3 HACTYMHUX
ain:

16.2.1.22. 3BepHyTMCA 4,0 baHKy 3 3aAB0O NPO BUNYCK KapTKM Ha HOBUI CTPOK;

16.2.1.23. 3BepHyTUCA A0 baHKy 3 32ABOI0 NPO 3aKPUTTA PaxyHKy Ta npunuHeHHA Aii KapTku.

16.2.1.24. Mpn nogaHHi ao baHKy 3aaB, BKasaHmx B n. 16.2.1.22. 1a n. 16.2.1.23. uux [Npasun,
04HOYaCHO NoBepHyTU KapTKku A0 baHkKy;

16.2.1.25. oTpUMaTK BMNKUCKY NpO 3anuWOK PaxyHKy cTaHOM Ha 1 ciyHA y cnocib, BM3HAYeHUM

Jorosopom, Ta Hagath niaTeepaXKeHHA baHKy Npo BiANOBIAHICTb NMpoBeAeHMX onepauiin no PaxyHKy
CTaHOM Ha 1 ciyHs B CTPOK A0 1 NOTOro NOTOYHOro POKY. AKLWO NiaTBEpAXKEHHA Big KnieHTa y nMcbmoBii
dopmi Npo 3aNMWOK KowTiB Ha PaxyHKy cTaHOM Ha 1 CiYHA He OoTpuMMmaHe BaHKOM B CTPOK A0 1 ntoToro
NMOTOYHOrO POKY, CYMa 3a/IMLLKY BBAXKAETbCA NiATBEPAIKEHOIO;

16.2.1.26. OTPUMYBATM WOMICAYHI BUunnckn B nopsaaky, nepeabaveHnmm unmm MNpasunamu;

16.2.1.27. HaZaBaTK Ha BMMOTy baHKy 40AaTKOBI BiAOMOCTI/AOKYMEHTU ANA NPOBEAEHHA YTOUHEHHSA
iHpopMmaLii Npo Hboro abo npoBeAeHHA NOrNNMbAeHOI NepeBipkK KNieHTa;

16.2.1.28. AN OTPUMAHHA iHpopMaLii WoA0 pyXy KowTiB 3@ PaxyHKom yepe3 KOHTaKT LeHTp baHky

JepKaTtenb NOBUHEH YCNilLHO NPOoNTM Npoueaypy laeHTndikauyii yepes KoHTaKT LeHTp. Y BUNaaKy BiaMoBU
JepKatena HagaTn HeobxiaHy iHbopMmauito ana nposedeHHA npoueaypu laeHTudikauii yepes KoHTakT
LeHTp, iHpopmauia woao pyxy KowTiB 3a PaxyHKom He HadaeTbcs, a BiAnoBigHA onepauia He
3[iMCHIOETbCA;

16.2.1.29. 3 METOl0 OTpMMaHHA [leprkaTenem iHpopmaLii Npo 3aKiHYeHHA TepMminy aii KapTku, Ta ans
nigkntoyeHHs nocnyrn GSM banking B 3aaBi Ha BUNYCK KOPNOPATMBHOI NNATIXKHOT KAPTKM 3a3HaYaT HoMmep
MobinbHoro TenedpoHy [leprkatens Ta NoBifoMANATU BaHK NPO 3MiHY TaKOro HOMepy NPOTAroOM 3 AHIB 3 AaTh
MOro 3miHM WAAXOM HanpaBAEHHA BiANOBIAHOrO MMCbMOBOIO NOBIAOMNEHHSA HAa agpecy baHKy

16.2.2.  KnieHT ma€e npaso:

16.2.2.1. camoOCTiMHO po3nopAArKaTUCA KOoWTaMKn Ha PaxyHKy 3a gonomorot KapTku y mexax ButpatHoro
nimiTy;

16.2.2.2. oTpumyBaTth BuUnucku, 1o BigobparkaloTb pyx KOLWTIB 32 PaxyHKOM, AK BU3HAY€HO LMK YMOBaMK,
a TaKOX Y BUNaAKy BUHMKHEHHA CrnipHMX TpaH3aKLUil;

16.2.2.3. BuMMmaraTu Big BaHKy HaNie}KHOTo BUKOHAHHSA CBOiX 060B’A3KiB 3a JJoroBopom;

16.2.2.4. y pa3i BAHMKHEHHA CYMHIBIB LLLOAO AOCTOBIPHOCTI HaBeAeHOoi y Bunucui iHdopmaliii BiAHOCHO CTaHy
PaxyHKy Ta ¢aKTy npoBeaeHHA Tiel YM iHWOI onepauii, y TepmiH no 15-Te yncno (BKAOYHO) micAus,
HACTYMHOro 3a MicAuem NpoBeAeHHA onepaulii, HagaTu baHKy NMCbMOBY NPeTeHsIto;
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16.2.2.5. y BMNaAKy BUHUKHEHHA NWUTaHb LWOAO0 6/10KYBAaHHA CYM KOLWTIB Ha PaxyHKy 3B’A3aTncA 3 baHKOM 3a
TenedpoHamm 0 800 50 58 48;

16.2.3.  baHK 3060B’s3y€eTbCA:

16.2.3.1. 3ab6e3neunTn 06CNYyroByBaHHA PaxyHKy Ta 3ailicHeHHA Onepauii 3 BUKOPUCTAHHAM KapTok
BiANOBigHO A0 ymoB [loroBopy, Umx YMOB 3 ypaxyBaHHAM 0OMexKeHb, Lo BCTaHOBAEHi KnieHTom, BaHKkom
abo signosigHoto MnaTiXKHOIO cUCTEMOIO;

16.2.3.2. iHbopmyBaTK KnieHTa npo cTaH PaxyHKy, MOKnBi 3MiHK TapudiB y nopsaaKy, BCTAaHOBAEHOMY LiUMMU
Mpasunamu/Oorosopom.

16.2.3.3. BMKOHYBaTM po3nopagsKeHHs [epxkaTena npo nepekas Ta/abo BuAadvy rpoLIOBMX KOLWWTIB i3
PaxyHKy, a TaKOX NPOBOAUTM iHWI onepaLii y NopAaAaKy, BU3HAYEHOMY YUHHMM 3aKOHOAABCTBOM YKpPaAiHU
Ta 3 ypaxyBaHHAM 4Yacy i npoueayp WOAO nepeBipkM baHKOM BignoBigHWX NNATeXKiB 3rigHO 3aKOHY
CnonyyeHux LLTatie AMepurku «po Nog4aTKOBI BUMOTU A0 iIHO3EMHUX PaXYHKIBY»;

16.2.3.4. y pasi BCTaHOBAEHHA BaHKOM paKkTy MMOBIPHOT KomnpomeTauii KapTku [epratens iHpopmysaTm
OCTaHHbOro no TesiedpoHy, pakcom abo eIeKTPOHHO MOLITOK NPO HeobXigHiICTL 610KyBaHHSA KapTku Ta
npo HeobxiaHiCcTb 3BepHeHHA KnieHTa g0 baHKy gna BUNYyCcKy HOBOi KapTKK BHACNiAOK it KomnpomeTau,i, B
nopAagKy susHadeHomys n. 16.2.1.7.2. unx MNpasun;

16.2.3.5. He ni3Hiwe ogHi€l roAnHM Nicna oTpUMaHHA Biag KnieHTa abo [JepkaTtenis NoBiAOMAEHHA B NOPALKY
n.16.2.1.7 unx Mpasun abo y BuNaaKy OTPMMAHHSA MOro 3roam Ha 610KyBaHHA KapTKM nicna nosifomaeHHA
BaHkom KnieHTa BignosiaHo ao n.16.2.3.4.uux Ymos, 3ab610kyBath KapTku;

16.2.4. y BUNAAKYy 3aKpuTTA PaxyHKy Ta NpPUNUHEHHA Aii KapTOK 3a/MWOK KOLWTIB, WO 3HAaXO4ATbCA Ha
PaxyHKy nepepaxoByBaTh B NopAaKy, nepeabaveHomy [loroBopom;

16.2.5. y BMMaAKy OTPUMAHHA NMMUCbMOBOrO 3anepeyvyeHHs KnieHTa woao CRipHUX TpaH3aKUii 34iiCHUTH
pPO3CNigyBaHHA B CTPOK, BCTAHOB/IEHUI NpaBuaamm MNaTiXKHOT CUCTEMM Ta BHYTPILLHIMMU HOPMATUBHUMMU
AOKymeHTamu baHky;

16.2.6. wopidyHO ¢dopmyBaTK Ta HanpaBaATU KnieHTy, WO KopucTyeTbcA Cuctemoro «KnieHT-iHTepHeT-
6aHK», BUMUCKM MpPO 3a/MLIOK KOLWITIB Ha PaxyHKy cTaHOM Ha 1 ciyHAa AnAa 3BipKWM Ta BignosigHoCTI
npoBeAeHNX onepaw,ii No paxyHKy.

16.2.7. BaHK ma€ npaBo:

16.2.7.1. TepmiHOBO, 6€3 nonepearKeHHs KnieHTa NpunnHUTK obcnyroByBaHHA KapToK abo BUAYYUTH iX Y
[eprKatena npyn HeBMKOHAHHI n. 16.2.1. umx Mpasun;

16.2.7.2. BigmoBuTK y BUNyCKy/nepesunycky KapTku 6e3 obrpyHTyBaHHA NPUYMH TAaKOro PilleHHA, AKLLO
TaKMI BMNYCK/NepeBMnyCcK CynepeynTb YMHHOMY 3aKOHOAABCTBY YKpaiHM abo MoXKe npusBectM A0
diHaHcoBMX 36UTKIB/NoripweHHs imigxKy baHky;

16.2.7.3. B OAHOCTOPOHHbOMY MOPALKY BiAMOBUTU B 06cnyroByBaHHI KapTok, 3a610KyBaBLLM iX, Y BUNAAKY,
KON NpauiBHUKKN BaHKy He MOXKyTb 3B’A3aTnCA 3 [leprKaTenem abo KnieHTom a4na oTprmMaHHA 1oro 3rogm
Ha Ue, ane MaloTb Ob6rPYHTOBaHI NifoO3pM B HECAHKLIOHOBAHOMY BMKOPUCTAHHI KapTku, WO morke
npu3BecTM A0 3aBAaHHA 36uTKiB KnieHTy abo BaHky. BigHoBneHHA obcnyroByBaHHA KapTku y ubomy
BMMNAAKY 34iMCHIOETLCA 33 3BepHEHHAM KnieHTa nicna 3’AcyBaHHA 06CTaBMH BUKOPUCTAHHA KapTKu;

16.2.7.4. y pasi BiACYTHOCTi MOXAMBOCTI 38’A3aTMCA 3 KNiEHTOM y BUNagKax Ta B NOPAAKY, BCTAHOB/IEHOMY I.
16.2.3.4. unx NpaBnn, BCTAaHOBUTM 0OMerKeHHSs Ha 3ailicHeHHA Onepauiit 3 BUKopucTaHHAM KapTku;

16.2.7.5. HapgaBatu KnieHTy no TenedoHy, dakcom abo eNneKTPpoHHOK nowTol iHdopmauito 3 NUTaHb
obcnyrosyBaHHA PaxyHKy Ta BBe4EHHA HOBUX NOCAYT;

16.2.7.6. yBuMnNagKy HeBUKOHaHHA KnieHTom ymos n. 16.2.1.8. umx Mpasun sHnwmtn Kaptky. Onnata BapTocTi
NoCAyr 3a BUNYCK KapTKK y BUNaAKy 3BepHeHHA KnieHTa A0 BaHKy y CTPOK, Wwo nepesuiye 3 (Tpu) micadi,
34iMCHIOETLCA 3TiAHO 3 PO3MipOM, BU3HaYeHUM Tapudamu;

16.2.7.7. BumaratvM Big KnieHTa HagaHHA A0A4AaTKOBMX BiAOMOCTEN/AOKYMEHTIB y pasi HeobxiaHOCTi
npoBeAeHHs YyTOYHEeHHA iHbopMmalLii Npo Hboro abo npoBeAeHHA NOrANMbAeHOI nepeBipkn KnieHTa, a y
BMNAAKYy HeHaZaHHA KNieHTOM Takux BigomocTel/noKyMeHTiB BaHK mMae npaBo B OAHOCTOPOHHbOMY
nopsaaKy posipsaTtu [orosip Ta 3aKpUTH PaxyHoOK;

16.2.7.8. NpUNUHUTM HagaHHA Nocayr KnieHTy y pasi HeHagaHHA KnieHTom AoKymeHTiB Ta/abo BigomocTel,
HeobXxiaHWX BaHKy AnA 34iMcHEHHSA 3ax0AiB 3 GiHaHCOBOrO MOHITOPUHTY;

16.2.7.9. 3yNUHUTK HaZaHHA nocayr 3a [loroBOpOM Yy BMMAAKY, AKLWO Ha paxyHKy/paxyHkax KnieHTa
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HeAOoCTaTHbO KOWTIB AnA cnucaHHA BaHKom BapTocTi nocayr/komicii BignosigHo Ao Tapudis abo
noralleHHs NpocTpoyeHoi abo byab-AKoi iHLWOoi 3aboprosaHocTi 3a Jorosopom. Micna HaaxoAKeHHA Ha
paxyHOK/paxyHKM KOLWTIB B CyMi, 4OCTaTHii ana cnucaHHA BaHKom BapToCTi nocayr/Komicii BignosigHo
8o Tapuois, abo noraweHHA 3aboprosaHocTi 3a JJoroBopom, HagaHHA NOCAYT BiJHOBAOETLCS;

16.2.7.10. BigmoBuTK KnieHTy B 06cnyroByBaHHi No TenedoHy Yepe3 KOHTAKT LeHTp baHKy B pasi HeycniwHoi
laeHTUdIKauii yepe3 KOHTAKT LeHTp.

16.2.7.11. npwusynuHutK gito MK Ta/abo BiamosuTn KnieHTy y nepesunycky MK y pasi BiacyTHocTi byab-aKkux
onepavujii, OKpiMm onepauiit No cnucaHHO (CTATHEHHI) OyAb-AKUX KOMiICiM BaHKy Ta onepauiit no
3apaxyBaHHIO MPOLLEHTIB MO PaxyHKy, 40 AKoro emitosaHo MK, npotarom 12 ([BaHaauatun) micauis niapaa.

(31 BMIHAMMU 8idnogioHo 0o piweHHs lNpaeniHHA, npomokoa Ne 040/2020 eid 16.11.2020)

16.3. MpaBnna KOPUCTYBAHHA KapTKaMMU.

16.3.1. KapTKa € BnacHicTio baHKy, BUNyCKaeTbcA Ha im’a [epkaTena, Haaaetbes [epraTento B TMUMYacoBe
KOPUCTYBaHHA Ta He nignsrae nepegadi iHWin ocobi 3a BUHATKOM [oBipeHoi ocobu. [MpeacTaBHUK
Jepxatena mae npaso otpumatm BIK 3a pgosipeHicTio, WwWo BuaaHa [eprkatenem Ta nocsigyeHa B
YCTAaHOBAEHOMY 3aKOHO4ABCTBOM NopAAKyY. BukopuctaHHa BIK 3a goBipeHicTio He gonyckaeTbcea. MiH-Koa
HagaeTbca nuwe [eprkaTento KapTKU. BbaHK He Hece BignoBiganbHiICTL 33 NpoBeAeHHA onepauii 3
BUKopucTaHHam BIK, BuaaHoi npeactaBHUKY 3a A0BipeHicTio.CTPOK Aji KapTKu 3a3HauyeHuit Ha INLbOBIN
CTOpPOHI. [ia KapTKM aBTOMATUYHO NPUNUHAETLCA NICNA 3aKiHUEHHA OCTAaHHbLOIO AHA MicALA, 3a3HAYEHOro
Ha NNLbOBI CTOPOHI KapTKu.

(31 BMIHAMM gidnosidHo 0o piuieHHsA pasniHHA, npomokona 006/2020 eid 02.03.2020)

16.3.2.  CTpokK aii KapTKM 3a3Ha4YeHNI Ha ANLLbOBIN CTOPOHI. [is KapTKn aBTOMaTMUYHO NPUNUHAETLCA NicaA
3aKiHYeHHA OCTAHHbOIO AHA MiCALA, 3a3HAaYEHOr0 Ha INLLbOBIN CTOPOHI KapTKu.

16.3.3.  Mpu ogeprkaHHi KapTkn [eprkaTenb 30608’A3aHMIN NOCTaBUTU CBit 0COBMCTUI Nignuc (KynbKoBOO
PYYKOIO) Ha 3BOPOTHIN cTOpoHi KapTKu Ha naHeni gns nignucy (TinbKu 3a AaHOT YMOBW KapTKa € AiACHOL0),
33 BUHATKOM OJlepKaHHA KapTKku [loBipeHoto 0coboto, a TakoX MiaTeepanT ¢akT oaepkaHHA KapTku Ta
MIH - KoHBepTa, NOCTaBMBLLM CBil MiaNMc Ha po3nucLi Npo oTpumMaHHs KapTku Ta MIH - KoHBepTa (Y BUNaaKy
OZeprKaHHA KapTKku [osipeHoto ocoboto nignuc ctasuTb [loBipeHa ocoba, 3a BUKAOYEHHAM OTPUMAHHA
MIH-koHBepTa).

(31 BMIHAMMU sidnosidHo 0o piwieHHs [pasniHHA, npomokon 006/2020 eid 02.03.2020)

16.3.4. KapTtKka, HagaHa [epxaTento/[osipeHili ocobi B nopaaKy, Bu3HayeHoMy uumu [paBunamu, €
aKTMBHa.

(31 3BMIHAMMU gionosidHo Ao piweHHA lpasniHHA, npomokoa 006/2020 eid 02.03.2020)

16.3.5. KapTtKa, HagaHa [eprkatento B NnopagKy, BU3Ha4eHOMY Lnmun lNpasuaamu, € akTUBHA.

16.3.6. 3a 6yap-akux ymos [eprkaTenb KapTku 3060B'A3aHMI TpMMaTM B TAaEMHuLi cBi MIH-Koa, He
3anucyBaTty ix Ha KapTui abo Ha iHWnXx npeameTax, Lo, AK NpaBu/o, 36epiratoTbca pasom i3 KapTtkoto.

16.3.7. [ep:katenb He Ma€e npasa nepenasatv KapTKy B KOPUCTYBaHHA TpeTim ocobam. [ep:katenb He
NOBMHEH PO3roNOLWYyBaTU PeKBI3UTU KapTku. [epxKateni NOBMHHI YyCBIAOMAIOBATH, WO BUKOPUCTAHHA
KapTKku onsa po3paxyHKiB B MeperKi IHTepHEeT Ma€e NigBULLLEHWNIA PUSUK.

16.3.8.  [ig yac BMKopucTaHHA KapTKu gna onnatu ToBapis i nocayr, Aepkatenb 30608’A3aHNIA nepes TUM,
AK nignucat Cnin abo YekK 3 nnaTi>KHOro TepMiHany NepPeBipPUTK, YM BiPHO 3a3HaYeEHi B HbOMY Cyma i AaTa
3AiMcHeHHA onepaduii. Niannucyoun BKasaHi AOKYMeHTH, [lep»KaTeNb BM3HAE MPaBU/bHICTb 3a3HayeHoi
cymun. [lep)katenb KapTKM MOBWMHEH Oo4epKaTW OAHY KONl Ha/leXHUM 4YMHOM odopmaeHoro Yeka
nnaTixHoro TepmiHana abo Cnina.

16.3.9. Mignpuemcrea, WO npuimalote KapTkm ana  34ilMcHeHHA onnaTtM  Tosapis/mocayr,  AKi
NpPoAaloTbCA/HAAATLCA TaKMMM MIANPUEMCTBAMM, a TaKOM MYHKTU BMAAYI TOTIBKM BaHKIB MOXYTb
BMMaratn Big [eprkatens KapTKu npepg'aBneHHA AOKYMEHTa, WO NiaTBepAyKye Moro ocoby 3 meTor
iAeHTUdIKaL,ii Moro AK 3aKOHHOro Aeprkatena KapTku.

16.3.10. [ep:katenb KapTKM MOXKe OTPMMATK FrOTiBKY B MyHKTax BUAAYi roTiBKOBMX KOwWTiB i B bBaHKOMaTax 3
norotunamum MNaaTiXKHUX CUCTEM.

16.3.11. [eprkaTenb KapTku noBMHeH 36epiraTi Yekun nnaTiKHUX TepMiHanis i Cainu, Wo niaTBepaKkytoTb GpakT
3aincHeHHA Onepauin i3 BUKOpUCTaHHAM KapTKu ans 3BipAHHA TOTOXHOCTI AaHMX NPO onepauito, AKi
MICTATbCA Y BKA3aHMX JOKYMEHTaX 3 AaHUMMU, LLO MiCTATbCA Y Bunucui baHKy.
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16.3.12. AKwo TOBap noBepHyTO, abo Mocnyra He OTpMMaHa B NOBHOMY 06cA3i, [ep)kaTenb KapTku
CaMOCTIMHO NOBWHEH 3BEPHYTUCA A0 NiANPMEMCTBA, KE NPOAAN0 ToBap/He HaZano Nocayry, nicns 4Yoro
NpaLiBHUK TAaKOro NignpMeMcTBa NpoBOAUTL NpoLEeaypYy NOBEPHEHHA KOLWTIB WWAAXOM iX 3apaXyBaHHA HA
PaxyHOK abo BMNNaTy roTiBKOI Yepes Kacy Takoro NianpueEMCTBa.

16.3.13. OckKinbkn KapTka 4yyTanBa A0 Pi3HOMAHITHUX Gi3MYHUX YMHHMKIB BMNAMBY, TPUMATK ii HeobxigHO
BAANVHI Bifg, AXKepen Tenna, enekKTPOMArHiTHMX i MarHiTHUX BUNPOMIiHIOBaHb (0co61MBO MOBINbHUX
TenedoHis, Nenaxepis, MarHiTHMX 3aMkis i T.1.).

16.3.14. B pasi BuayyeHHA KapTkm BaHKOMaTOM BHACMILOK MOro TeXHiYHOI HecnpaBHOCTI, [epKatenb
NOBWHEH 3BePHYTUCb A0 baHKy 3a TesiepoHamu, 3a3HaYeHUMM Ha baHKomarTi.

16.3.15. Mopsagok laeHTndikauii yepes KOHTAKT LeHTp baHKy.

16.3.15.1. Nig, yac 3BepHeHHA KnieHTa go baHKy no tenedpoHy KOHTaKT LeHTPY, NpaLiBHMK KOHTAKT UeHTpYy
npoBoAuTbL Npoueaypy laeHTndikauii KnieHta/ epskatens.

16.3.15.2. 3 meTolo iaeHTUdIKaLil NpauiBHUK KOHTAKT LeHTpy 3agae KnieHTy/ [epKaTento nuTaHHA Woao
PaxyHKy, nepcoHanbHux gaHux KnieHta/ [lep»atens ta/abo wo40 iHWKUX BiaomocTei, o 6yamn 3a3HadeHi
KnieHtom/ [eprkaTtenem y BiAnoBiAHUX 3aABax BCTaHOBAEHOI baHKOM ¢opmu, Ta AKi BKAtoYeHi go 6a3
AaHux baHKy, a KnieHTt/ [epskaTens Hafa€ BiANoOBiAi Ha TaKi NUTaHHA.

16.3.15.3. Bignosigb Ha NUTaHHA BBa)KaETbCA BipHOM Yy pasi, AKWO iHbopmauis, oTpumaHa Bia KnieHnTa/
JepxaTtensa, cnisnagac 3 iHpopmalii€to, BKatoYeHow A0 6a3 aaHux baHka. Mpoueaypa laeHtTudikauii yepes
KOHTaKT LEeHTP BBAXKAETbCA YCMILWHOK Y pasi HaZaHHA NPaBUAbHUX BigNOBIAEN HA TaKy KiNbKIiCTb NUTaHb,
O BM3HAYeHa BHYTPIWHIMM npaBunamm baHKy pAns 34ilicHeHHs BignosigHOI onepauii/ HagaHHA
ignosigHoI nocayru.

16.3.15.4. Y Bunaaky, aKkwo iHbopmaluis, Wo ii oTpumaBs npauiBHUK KOHTaKT LeHTpy Bia KnieHTa/ [epkaTens
nig 4Yac nposegeHHA npoueaypu loeHTndikauii Yepes KOHTaKT LEHTp, He chniBnagae 3 iHpopmauieto,
3a3HayeHo Yy BiagnosigHUx 3aaBax KnieHta/ [ep:kaTens, Ta AKa BKAYeHa A0 6a3 AaHux bBaHky,
BignoBigHa onepauyis, Wwo notpebye laeHTMdiKauii yepes KoHTaKT LueHTp BaHKoM, He 34iACHIOETbCA.

16.3.15.5. CTopoHM gomMOBMAKCD, WO 0coby, AKa ycnilHO nponwaa npoueaypy laeHTnoikauii uepes KoHTaKT
LLeHTP 3rigHO 3 UMM NyHKTOM, baHkK BBakae KnieHtom/ JeprKatenem.

16.3.15.6. B pasi ycniwHoi laeHTUdiKkaLii uepe3 KoHTaKT LeHTp KnieHTa/ [epskaTens HaaaroTbCcA TaKi Mocayru:
- 610KyBaHHA/ po3610KyBaHHA KapTKu;

- 3MmiHa nimiTis;

- NigkntoyeHHA nocnyrn GSM GaHKiHr;

- 3amoBneHHs nepesBunyckis KapT Ta lNIH-KoHBepTIB;

- 3HATTA 0OMeXKEeHb Ha PO3PaxXyYHKM B MepeKi IHTEPHET Ta BUKOPUCTAHHA KapTu 3aKOPA0HOM;

- Nocnyru iHbopmauitHoro xapakrepy woao [orosopy Ta/ abo PaxyHKy, HagaHHA KOHCYNbTaLil 3
nuTaHb Tapundis, BUHMKHEHHS HELUTAaTHUX CUTyaL,ili TOLLO.

16.3.15.7. HagaHHA nocayr Yepes KoOHTaKT ueHTp baHKy 3ailicHI0eTbeA B pexxkumi 3 09:00 go 19:00 (0 800 50 58
48), TexHiYHa NiATPUMKa aepKaTenis nnaTixkHUX KapTok Visa (0 800 505 555) — uinoao6080, AKLWO iHWe
He nepeabayeHo ymosamu [lorosopy. [3BiHKM GE3KOWTOBHI 3i cTauioHapHMX TenedoHiB Ta HOmepiB
YKpPaiHCbKUX MOBiNIbHMX onepaTopiB No YKpaiHi.

16.4. BignosiganbHictb CTOpiH.

16.4.1.  3a HEeBMKOHaAHHA abo HeHaneskHe BUKOHAHHA ymoB JloroBopy CTOPOHM HecyTb BiAnoBiAa/bHICTb B
NOPAAKY, BU3HAYEHOMY MNOJIOKEHHAMWN YNHHOIO 3aKOHO4ABCTBA YKPAIHW.

16.4.2.  KnieHT Hece BignoBiaanbHicTb 3a Onepau,ii, 34iMcHeHi 3 BUKOPUCTAaHHAM yCix KapToK, BUNYLLEHUX A0
PaxyHKy, BNPOAOBK BCbOro CTPOKY KOPUCTYBaHHA HUMU, a TaKoX npoTarom 90 (geB‘AHOCTA) KaneHaapHUX
AHiB nicna 3akpuTTa PaxyHKy Ta npunuHeHHa aii KapTku. Ha KnieHTa noknagaeTbcs 060B’A30K NoralleHHs
3aboproBaHoOCTi Mo PaxyHKy, BKAOYatoun 3ab0proBaHicTb, AKa BUHMKAA B pe3y/ibTaTi i JepxaTtenis.

16.4.3. KnieHT Hece noBHYy BignoBiganbHicTb 3a BcCi Onepauii, 34iMCHEHI 3 BUKOPUCTAHHAM
BTpayYeHux/BUKpaaeHux KapTok, 34ilcHeHi nicna ix BTpaTU/KpaaixKu, y pasi HenosigomneHHsa BaHKy npo
baKT BTpaTU/KpaaixKu baHKy Ta BNpoaosK 1 (0AHiEi) roAnHN 3 MOMEHTY HaAXOAKEeHHA NOBIAOM/IEHHSA NPO
ue ao baHKy, a Takox 3a Onepaduii, npoBeaeHi Jepxatenem nicna po3baokysaHHs KapTKu, npoBeaeHoro
B NopAAKy, BU3HaveHomy MNpaBunamm. KnieHT Hece NoBHY BiANOBIiAaAbHICTb 3a BCi Onepalii, 3aiicHeHi 3
BMKOPUCTaHHAM BTpayeHUX/BKpageHux KapToK, 3AiNcHeHi nicna X  Kpagidkku/BTpath, Yy pasi
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HenoBigomneHHa BaHKy nNpo GaKT Kpagikku/BTpaTM BaHKy Ta BNpoaoBXK 1 (O4Hi€l) roAnHM 3 MOMEHTY
HagXo4XeHHA NOBIAOMIEHHA MPO Le A0 baHKy.

16.4.4.  KnieHT Hece NOBHY BiANOBIANbHICTb 32 MOMKAMBI BTPATM KOWTIB Ha PaxyHKy, AKi cTann Hacnigkom
KomnpomeTauii KapTku y pasi BiamoBM B HafaHHi baHKy iHPopmauii nNpo CBOi KOHTaKTHi Homepwu
TenedoHiB, HagaHHA HeAOCTOBIPHOI iHGOpPMaLii NPO KOHTaKTHI HoMepw TenedoHiB, abo HECBOEYACHOTO
NoBIAOMNEHHA NPO 3MiHY KOHTAaKTHUX HOMepiB TenepoHiB.

16.4.5. KnieHT Hece NoOBHY BigNOBIAANbHICTb 32 MOX/INBI BTPATU KOLWTIB HA PaxyHKy, 3a 4pyroto Ta BCima
HACTYNMHUMM HECAHKLIIOHOBaHUMM onepaLliaMmu, 34iNCHEHMMM 3 BUKOPUCTaHHAM KapTku JeprkaTens, AKLWo
y KnieHta nigkntoyeHo nocnyry GSM-6aHKiHr, i BiH OoTpumaB BignosigHe SMS-noBigoMaeHHA nNpo
npoBeAeHHs HeCaHKLIOHOBaHOI onepadii, afie HeramHo He NOBIAOMMB NPO Ue baHK, y T.u., SKWO nocayra
GSM-6aHKiHry B3arasi He nigkntoueHa KnieHtom.

16.4.6. baHkK 30608’A3aHUI BiglWKOAYBATN peanbHi 30UTKKU, WO BUHWUKAM BHACNiIAOK HEAOTPUMAHHS HUM
Bumor [lorosopy 3a yMmOBM AOTPUMAHHA KAiEHTOM LUMX YMOB.

16.4.7. bBaHK He Hece BignNOBIAANbHOCTI 33 MOXMBY Oe3niAcTaBHY BiAMOBY TpeTix ocCib Big NPUNHATTA
KapToK 40 po3paxyHKiB, a TAKOXK 3a /1iMiTU Ta 0OMeXKeHHS Y BUKOPUCTaHHI KapToK, Lo BCTaHOBAEHI TpeTimu
ocobamu, AKi MOXKyTb NopyLlyBaTh iHTepecn KnieHTa abo [ep:kaTenis.

16.4.8.  baHK He Hece BignoBiganbHOCTI Nnepeg KnieHTom 3a Onepalii, 34iliCHeHI 3 BUKOpPUCTaHHAM KapTok
JepxaTtenis, ana 34iNCHEHHA AKUX HeobxigHo BBoauTM [MIH-KOA, 33 BMHATKOM BWNAAKIB TEXHIYHOI
HecnpaBHOCTIi baHKomariB..

16.4.9. BaHK He Hece BignoBiganbHoOCTI nepes KnieHtom abo [eprkaTesiem 3a HECAHKLIOHOBaHI OCTaHHIM
onepauii 3 BMKopucTaHHAM KapTKu y pasi Bigmosu KnieHTa abo [Odep:katena 3abnokyesatv KapTKy y
BignoBigHOCTI 40 NyHKTIB 16.2.1.7. unx Mpasua.

16.4.10. KnieHT Hece nOBHY BIiANOBIAANbHICTb 33 MOXAMBI BTPATM KOWTIB Ha PaxyHKy 3a BcCima
HeCaHKLiOHOBaHMMM onepauiamu, 34iMCHEHMMM 3 BUKOpUCTaHHAM KapTku [leprkaTtensa, AKwo [Jepxartenb
BigMiHMB BCTaHOBNEHI BaHKOM 0b6MeKeHHA A3BIHKOM A0 KOHTAKT UeHTpy 6aHKy, abo 3BepHYBLUMCb A0
MeHeKepa Y BiagineHHi.

16.4.11. baHK He Hece BiANOBIAAaNbHOCTI 32 36UTKK, 3aBAAHI KNieHTy y pasi:

16.4.11.1. HaBMUCHOIO Ta/abo HeHaBMWUCHOroO PO3roNoLEHHA, HeHanexHoro 36epiraHHA
[epxatenem/KnieHTom nepcoHanbHoi iHpopMallii, Lo MoxKe ByTh BUKOpUCTaHa TpeTimn ocobamu ana
3/1iNCHEHHA HECAHKLIIOHOBAHUX onepaL;in;

16.4.11.2. HeOTpMMaAHHA abo 3aTPUMKM B OTPMMaHHI SMS-noBigomaeHb WOA0 34IMCHEHMX OMepauii, LWo
BMHWKAM He 3 BUHM BaHKy (HecnpaBHicTb 3 60Ky M0obinbHOro onepartopa, BiACYTHICTb MOBiNbHOrO 3B’A3KY,
NoNOMKU TenedoHy Towo);

16.4.11.3. HaBMucHoro Ta\abo HeHaBMMUCHOro A0CTyny A0 iHpopmauii KnieHTa/[epskaTens, Wo 3HaX0AUTbCA
nosa merkaMu 6aHKIBCbKMX KaHaniB 3B’A3Ky Ta y He BaHKIBCbKMX cucTemax 36epiraHHA iHpopmaLii;

16.4.11.4. 3anoAjsaHi WKoAW, WO BUHWUKAM Y BUMALKY HECBOEYACHOro 3sepHeHHA KnieHTa go baHKy nicnsa
BUsIBNEHHA PaKTy HeCaHKLIOHOBaHOI onepadii 3a 4ONOMOroto Nocnyrn SMS—6aHKiHry;

16.4.11.5. skulo iHbopMmaLia, AKa NepeaacTbCcs BiAKPUTUMM KaHanamm MobinbHOro 3B’A3Ky cTasa Bigomoto
TpeTim ocobam 6e3 Bigoma Ha Te KnieHTa/[depoxkaTtena abo baHky.

16.4.12. KnieHT Hece BigNOBiAANbHICTb 32 CN/AATY NOAATKIB i3 CyM, LLLO 3apPax0BYHOTbCA Ha PaxyHOK.

16.4.13. [ep:kateNb Hece NOBHY BiAMNOBiIAaNbHICTb 3a MPaBW/IbHICTb Ta KOPEKTHICTb BBEAEHHA OAHUX Y
6aHKomaTax baHky.

16.5. MopapoK 3aKpUTTA PaxyHKy

16.5.1.  KnieHT mae npaso B 6yAb-AKMIA Yac NOAaTM 3aABY NPO 3aKPUTTA PaxyHKy, opopmaeHy 3rigHo 3
BMMOraMm YMHHOTFO 3aKOHOAABCTBA YKpaiHW. PaxyHOK He moKe OyTW 3aKpuTUM 3a 3asBoto KnieHTa y
BMMAZKY, AKLWLO 3yMMHEHO MPOBeAEHHA onepauin no PaxyHKy 3 nigctaB Ta B Nopaaky, nepenbdayeHmx
YMHHMM 3aKOHOZaBCTBOM YKpaiHW. Y BMNagKy, AKkwo KnieHT npoTtarom 32 (Tpmuauaty ABOX) KaneHaapHUX
AHIB A0 AaTW nogadi 3aaBM NPO 3aKpUTTA PaxyHKy, 34ilicH0OBaB No PaxyHKy byab-sAKi po3paxyHKOBO-KaCoBI
onepadii, i Taka 3aaBa NogaHa HUM A0 MOMEHTY CMJ/IMBY 3a3HAYEHOro CTPOKY, PaxyHOK 3aKpPUBAETLCA He
nisHiwe, HiX Yepe3 32 KaneHAAPHUX AHiB, 3 AHA NOoAAYi 3aABU NPO 3aKPUTTA PaxyHKy Ta BUKOHAHHA BCiX
PO3paxyHKOBUX (KNipMHroBMX) onepaLii N0 aBTOPM30BaHUM onepauiam. 3aKpuTTa PaxyHKy 34iMCHIOETbCA
B NOPAAKY, NepeabayeHOMYy UMM MYHKTOM YMOB, nicna nosepHeHHA Ao baHKy ycix KapTok, BuaaHux y
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pamkax [orosopy. Y BuMnaaxky BigmoBu KnieHTa noBepHyTM KapTky Ao BaHKy, 3akpuTTa PaxyHKy Ta
NOBEPHEHHA 3a/INLLKY KOLLUTIB 3 PaxyHKy 34iMCHIOETLCA Ha NiAcTaBi 3aABM KnieHTa nicna 3akiHueHHs 32 AHiB
3 4aTM 3aKiHYEHHs CTPOKY Aii KapTKn (0CHOBHOI Ta A043aTKOBUX).

16.5.2.  BbaHK, 33 ymoBM Hanpas/eHHA Ha agpecy KnieHTa NMCbMOBOro nonepegrKeHHA Npo 3aKpuTTA
PaxyHKy, HafiCnaHHA eNeKTPOHHOro MOBigOMAEHHS 33 gonomorotd CuctemMu IHTepHeT-6aHKiHr 3a i
HaABHOCTI He Ni3Hiwwe, Hixk 3a 10 (JecATb) AHIB A0 AATM MOrO 3aKPUTTS, MAE NPaABO 3aKPUTKU PaxyHOK y byab-
AKOMY 3 HAaCTYMHUX BUNaAKiB:

-y BUNAgKy HeBUKOHaHHA KnieHTom 30608‘A3aHb, nepepbaveHmx n.16.2.1.2. unx Mpaswun;
- pasi npunuHeHHs aiji Bcix KapTok, BuaaHux 3rigHo 3 [loroBopom, 3 byab-AKMX MiAcTas, 30Kpema y
3B’A3KY i3 3aKiHYEHHAM CTPOKY iX Aii, aHyNt0BaHHA, BUYYEHHS, BTPATU TOLLO;

-y BUNagKy Biamosu KnieHTa Big HagaHHA iHdopmau,ii 3rigHo 3 Bumoramu FATCA;
- B iHLWMX BUNaAKax Ta 3 Niactas, nepeabavyeHnX YUHHUM 3aKOHO4aBCTBOM YKpaiHu, Ta/abo [loroBopom.
Y BUNagKy, sKkwo KnieHT npoTArom 3a3Ha4eHOro CTPOKY He 3A4iMCHUTb byAb-AKuX Ail, AKi 6 cBigYnaM nNpo
6aykaHHA He 3aKkpuBaTW PaxyHoK, baHK, B nopaaky, nepeabadyeHomy [loroBopom, 3aKpUBaE BiaNoBiAHUM
PaxyHoK.

(31 BMIHAMM gidnogioHo 0o piweHHA lpaesniHHA, npomokon 025/2020 eid 13.07.2020)

16.5.3. HesanexHo Big niactaB 3akputTa PaxyHKy BaHK 3060B’A3aHunii A0 $aKTUYHOrO MOro 3aKpuTTA
NoBepHYTU KNiEHTY 3a/IMLLOK KOLWTIB, WO € Ha PaxyHKy, ana yoro KnieHT 3i cBoro 60Ky 30608’s3aHUI He
ni3Hilwe, HiXK 33 OANH onepaLiiHUIA AeHb A0 AaTU 3aKPUTTA PaxyHKy iHiLilOBaTU nepeKas 3a/IMLLKY KOLTIB
3 PaxyHKy Ha iHWKWI paxyHOK KnieHTa B baHKy UM B iHWOMY 6aHKY. CTOPOHM AOMOBW/IUCD, LLLO PEKBI3UTU
ONA nepepaxyBaHHA 3aNMWKY HA PaxyHKy KNi€EHT MmorKe 3a3HayMTM B 3aABi NPO 3akpuTTA PaxyHKy. Mpu
ubomy, KnieHT Hagae baHKy NpaBo 34iMCHIOBATK B AEHb, WO Nepeaye AHI 3aKpUTTA PaxyHKy, AorosipHe
CMMCaHHA rPOLIOBUX KOWTIB 3 PaxyHKy B pO3Mipi 3a/MLLKY KOLWTIB HAa PaxyHKy Ha KiHeub Pobouoro aHs,
AKUI Nepeaye [ati 3akpuTTA PaxyHKy 3a BMpaxyBaHHAM Komicii baHKy (B pasi ii HAABHOCTI), BU3HAYHOI B
Tapudax Ha NOTOYHMIM paxyHOK KnieHTa, 3a3HAYeHUI B 3aABi NPO 3aKPUTTA PaxyHKy, AKa € HeBig eMHOO
YyacTuHoto florosopy. AKWOo KnieHT He 3abe3neunB nepekas 3a/IMLWKY KOWTIB 3 PaxyHKY Ha iHWWIA paxyHOK
KnieHTa, 3anMLWKM TaKMX KOLITIB NepepaxoBy€ETbCA HAa OAHKIBCbKUI paxyHOK, Ha AKOMY 06NiKOBYHOTbCA
KOLUTW 33 HeAitoYMMM paxyHKamu, Ta 36epiratoTbCs Ha HbOMY 4,0 MOMEHTY 3BepHeHHS KnieHTa 40 baHKy 3
METOI0 PO3MNOPAAKEHHA UMMM KOWTamn. Ha 3a/1MLWOK KOWTIB, WO b6ynn nepepaxoBaHi Ha paxyHOK ans
06/1iKy KOLUTIB 33 HEAilOYMMM paxyHKaMM, MPOLEHTM HE HapPaXoBYOTbCA.

16.5.4. baHK 6e3 nonepegHboro norogKeHHAa 3 KnieHTom 3aKpuBae PaxyHOK Ta BigMOBASETbCA Big,
[oroBopy y BMNagKy BiACYTHOCTI onepauili no PaxyHKy npotarom 12 (OBaHaausaTtv) micauis nigpag Ta
BiACYTHOCTI 3a/IMLLKY KOLWTIB Ha PaxyHKy.

(31 BMIHAMMW sidnosidHo 0o piweHHA MpasniHHA, npomokosa 025/2020 eid 13.07.2020)
16.5.5.  byab-sKi rpowosi 30608‘A3aHHA CTOPIiH, WO BUHMKAM Nig, Yac Aii JoroBopy Ta € HEBUKOHAHMMMU
nicna NPUNUHEHHSA 1oro Aji (po3ipBaHHA), NiANATAIOTb HAaNEXKHOMY BUKOHAHHIO HAa YMOBAXx, BU3HAaYEHUX
[orosopom. [MpunuHeHHa Aaii JorosBopy (MOro posipBaHHA) TaKOX He 3BinbHAe CTOpoOHM BiA
BiZANOBIAANbHOCTI 32 MOro NOPYLIEHHSA, AKE MasiIo Micue nig Yac roro Aji.
16.5.6. B 3B’A3Ky 3 ocobamBocTaAMM poboTn MirKHapoaHUX nnaTixHMX cuctem (MasterCard,VISA), onepauii
no PaxyHKy Ta iX KNipUHI MOXKYTb NOCTYNaTn A0 baHKy npoTarom He 6inbuwe, Ak 180 KaneHgapHUX AHIB, 3
MOMEHTY iHiLjitoBaHHS nnaTexy 3 PaxyHKy, B 3BA3KY 3 UMM yKnageHHam orosopy, KnieHT 6e33acTteperkHo
NOroAXYyeTbCA, WO
- Y BUNAAKy HaaxoArKeHHA A0 baHKy Takoi KNipuHroBoi BUMOrM Npo 34iMCHEHHA NAaTeXy (KNipuHry),
iHiuioBaHoro (aBTopmnsoBaHoro) KnieHTom abo Moro YnoBHOBaXKeHO 0CO600 10 MOMEHTY 3aKPUTTA
PaxyHRy,

- 33/0BOJIEHHA TaKOi KJNipMHITOBOI BUMOTIM 3@ PaxyHOK KOWTiB BaHKy - BigWwKoayBaTH b6yab-aki BUTpaTH
Ta/ab0o 36UTKM, BUKAMKaHI/3anoaiaHi 3aincHeHHAM BaHKOM 3a,0BO/IEHHAM TaKoi KNipUHIroBoi BUMOTM
33 paxyHOK B/laCcHMX KowwTiB baHKy. 3a40Bo1IeHHA Takoi BUMOrM BaHKy KnieHT 3060B’A3aHMI 34iMCHUTH
He Mi3Hille N’AToro KaneHaapHoro AHA 3 AHA Hanpas/ieHHs baHKoOM BiANOBiAHOI NMCbMOBOI BUMOTH,
Ha ocTaHHIo Bigomy BaHKy agpec micua peectpauii (pakTMUYHOro NpoXkneaHHsA) KnieHTa.

16.5.7. Y BMNagKy iHiuitoBaHHA BaHKom abo KnieHTom 3akputTa PaxyHKy BaHK aHyno€ BCi KapTky, BUAaHI
KnienTy B pamkax [orosopy.
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16.5.8.  Axkwo BignosiaHo Ao [orosopy KnieHTy 6yno BiAKpUTO AeKinbka PaxyHKiB Ta OKpeMUM i3 HUX
nignArae 3akpuTTIO Y BUNaaKax, nepeabavyennx n. 16.5.2 abo n. 16.5.4. uux Ymos, To Jlorosip npoaoBXKye
AIATU WoA0 aitounx PaxyHKiB KnieHTa.

16.5.9. 3miHa PaxyHKy 3a iHiuiaTMBolo BaHKy MoOXAMBa Yy BMMaAKax, nepeabayeHnx YMHHUM
3aKOHOAABCTBOM YKpaiHM, B TOMY YMCNi HOPMATUBHO-NPABOBMMM aKTamMu HauioHanbHO 6aHKy YKpaiHu.
CTtopoHn [oOMOBMAUCHL, WO NpPO 3MiHy PaxyHKy BaHK nosigomnAe KnieHTa WANAXOM HaNpaBAEHHA
BiANOBigHOro noBiaomneHHA 6e3 nignucaHHs 6yab-AKMX 404aTKOBUX 4OTOBOPIB.

17. YMOBWU HAZAHHA NOCNYT 3 BUKOPUCTAHHAM CUCTEMU AUCTAHUIAHOIO

OBC/IYTOBYBAHHA «KNIEHT-IHTEPHET-BAHK»

17.1. HapaHHA aocTyny oo cuctemm

17.1.1. KnieHT, y nopagky, nepegbavyeHomy MNpaBnuaamm, Mae MOXKANBICTb OTPMMATK A0CTyn Ao Cnuctemu 3
METOK HAZAHHA MOMY MNOCAYr AMUCTAHLIMHOrO po3paxyHKoBoro obcnyrosyBaHHA KnieHTa, mocayr 3
pO3MillleHHA Ta 06cnyroByBaHHA OaHKIBCbKMX BKAaAiB Ha nNiacTtaBi ENEKTPOHHMX pO3paxyHKOBMX
AOKYMeHTiB KnieHTa, HagicnaHux yepe3 mepexy |HTepHeT, a TakoX 06miHy iHwoto iHpopmauieio B
eNeKTPOHHIM dopmi yepe3 obpaHi KnieHTom KaHanu 38’sA3Ky, 3 TUX, AKi BU3Ha4eHi Npasunamu.

17.1.2.  [Joctyn go CuctemMun HaaaEeTbCA 3a 3aAB0t0/3aaBamm KnieHTa 3rigHo CTaHaapTHMX GOPM JOKYMEHTIB
(OdopmaTtkm 4.1 go Mpasun). HagaHHa KnieHTy goctyny Ao CuctemMm 34iMCHIOETBCA WAAXOM AOCTYnNy A0
Cuctemm Bu3HaueHux KnieHtom KopucTtysadiB. [ns KnieHTa AOCTYNHUM € BMOGIp KAto4yiB npu BXxoAi B
Cuctemy Ta noganbworo nignucy EL. KnieHT mae moxnusictb oTpumaTu ELLM, BUAaHWIM 6aHKOM, a TaKOXK
AOCTYNMHUM € BMKopUCTaHHA KEM, BuaaHmnin ALLICK (KkBanipikoBaHMM HagaBavyem eNleKTPOHHMX A0BipUYMX
nocnyr Ykpainu).

(31 BMIHAMM 32i0H0 3 piweHHAM [MpaeniHHA, npomokosa Ne 021/2021 gid 13.07.2021p.)

17.1.3. Mocnyrn AncTaHUiMHOro po3paxyHKoBoro 06¢cayroByBaHHs 3 BUKOPUCTAaHHAM CUCTEMM NOAATAOTD
B 3abe3neyeHHi MOXAMBOCTI nepecunaHHA KnieHTom B BaHK 4yepe3 mepeky IHTepHeT ENeKTpOHHUX
po3paxyHKoOBUX AOKymMeHTiB 3 ELMN pgna 3pificHeHHA baHkom 3rigHo 3 MMpasunamu Ta [orosopom
6GaHKiIBCbKOro paxyHKy po3paxyHKOBMX onepaLili no PaxyHKax (AUCTaHUiMHMIA, BigganeHnit gocTyn).

17.1.4.  [ii B Cuctemi 3aincHioeTbca KnieHTom (KopuctyBavyamu) npu ymosi AsTopmsauii B Cuctemi ain
Kopucrtysaya.

17.1.5. DopatkoBi nocnyrn (PikcoBaHoi IP-agpecu Ta iHWIi) HagatoTbcA B pasi BMBopy ix KnieHTom y
BiANoBigHilM 3aaBi 3rigHo CTaHgapTHUX dopm AoKymeHTiB (JoaaTok 4.1 ao Mpasun) abo Npu 3BepPHEHHSAX
KNIiEHTIB Yepes AMCTaHUiMHI KaHanu (NnosigomneHHs B npodini KnieHTa).

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p.)

17.1.6. Binnanennin poctyn Kopuctysayam KnieHTa ao PaxyHKiB, HafaeTbCcA Ha MiAcTaBi AaHMX Ta Ha
obpaHMx KnieHTom ymoBax, LLLO 3a3HayeHi y BianoBiaHi 3aasi/3aaBax KnieHTa 3rigHo 3 CTaHAapTHUMMK
dopmamm aokymeHTis (JdoaaTkm 4.140 Mpasun).

17.1.7. AKwp iHwe He obymoBsneHo B 3anaBax KnieHTta (Joaatkm 4.1 po Mpasun), To KnieHTy HapaeTbeA
poctyn yepes CucteMy A0 BCix PaxyHKiB, sKi BiAKpWTi Ta byayTb BiAKPUTI B MalibyTHbOMY, B TOMY YMCAi A0
PaxyHKiB MOro BigoKpeMAeHUX CTPYKTYPHUX Niapo3ainis.

17.1.8. [Ona poctyny ao CuUCTEMM BUKOPUCTOBYHOTbCA KaHanAW 3B’A3Ky Mepei 3aranbHOro p[octyny
IHTepHET, AKLWO iHWIi KaHanu 3B’A3Ky He obymoBneHi CTOpoHamu; pa3om 3 TUM, AOCTYyn A0 MOCAYru
iIFOBS.SMSConfirmation 3ailiCHIOETbCA Yepe3 mepeski ornepaTopiB MobINbHOTo 3B’A3KYy.

17.1.9. Mpotarom 3 (Tpbox) pobounx AHIB Big AaTM noaaHHA KnieHTom BaHKy BignosigHOT 3anaBu/3ass
3rigHo 3 CTaHZapTHUMKM PopMammM AOKYMEHTIB Ta, 3a NOTPebu, iHWKNX AOKyMeHTiB, KnieHTy (BignosigHum
KopucTtyBauam) HapgaoTbca nepBuHHI ceptudikatn ELM (Hapani — MepBUHHI cepTudikati) Ta naponi Ao
HUMX, a TaKOXK JloriHn Ta naponi ana pobotu i3 Cuctemoto.

17.1.10. Mepepaya imeHi Kopuctysaya (/loriHa), NMepBUHHUX cepTudikaTie Ta naponis (ana ELM, BugaHui
6aHKoMm) BiAbyBa€ETbCA WAAXOM HaACUNAHHA MOLUTOBOrO MOBIAOM/IEHHS Ha BKas3aHWW B 3aABi/3asaBax
Knienta (JoaaTku 4.1 ao MpaBun) enekTpoHHU agpec Kopuctysaya (e-mail).

17.1.11. KnieHnt Bnpagi iHcTantoBaTn WIN32 Ha Poboue micue Ta BUKOPUCTOBYBATU MPUMIPHUKU LbOrO
moayna Cuctemu BigNOBIAHO 40 AOKyMeHTauil 4o Cuctemu nicnA OTPUMAHHA BiANOBigHUX MNepBUHHMX
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cepTudiKkaTie Ta naponis Ao Hux (ana ELM, BuaaHmin 6aHKom), a Tako JloriHiB Ta naponis Ansa poboTH i3
Cuctemoto abo npautosath 3 Cnuctemoto yepes WEB Bepcito 6e3 BctaHoBneHHA WIN32 Ha Poboyomy micu,i.
BctaHoBNeHHA Ha Poboye micue WIN32 34iicH0eETbCA KNiEHTOM CaMOCTiMHO 3 IHTepHEeT-CTOPiHKK BaHKy
(3a monomoroto WEB Bepcii).

17.1.12. Ocobucti poboui Kntodi MatoTb BM3HAYEHUIM CTPOK (TepMiH) 4ii, nicna AKOro BOHW NOBWUHHI ByTK
MepereHepoBaHi KopucTyBauem. CucTema KOHTPOANIOE 3aKiHYeHHA TepMiHy (cTpoky) Aaii Ocobuctumx
poboumnx Kntouis, iHpopmytoum Kopuctysada npotarom 14 (HOTMPHAAUATM) OCTaHHIX AHIB 40 AHA NNAHOBOI
MepereHepauii ELLM, BnaaHuii 6aHkom.

Y pa3si HeBMKOHaHHA MepereHepaii KopuctyBauem OcobUCTUX poHOUMX KNHOUIB NPOTATOM BMLLE3raAaHoro
CTPOKY (Tepminy), ELJM 6yayTb NpoTepMiHOBAaHUMM | HENPUAATHUMU AN BUKOPUCTAHHA.

17.1.13. MaliHOBi aBTOPCbKi NpaBa Ha BMKOPUCTAHHA CUCTEMM, 3 TaKOXK AOKYMEHTALii 40 HEl HanexaTb
BaHKy Ha nigcTasi gorosopy 3 po3pobHMKOM CUCTEMM Ta 3axULLEHi YUHHUM 3aKOHOAABCTBOM YKpaiHW.
KnieHty (KopuctyBayam) nepena€erbca vle TMMYacoBe NpaBo Ha BUKOPUCTAaHHA CUCTEMU BUK/IOYHO B
LiNAX, WO 3a3HayeHi B uux Npasunax.

17.1.14. Y pa3i npUNUHEHHS NPaBOBIAHOCMHU WOAO0 BUKOPUCTAHHS CUCTEMU 3 Byab-AKUX NPUYUH KieHT
(KopwucTtyBaui) BTpayae npaBo Ha BUKOPUCTaHHA Cuctemu. Mpu ubomy, KnieHT 3060B8’A3aHNIN 3HULLUTHM BCi
ELIMN, BnaaHi 6aHKom, Naponi A0 HMX Ta BCi iHCTanboBaHi KnieHTOM Ha cBOemy o6/iafiHAHHI CKNadoBi
Cnuctemn. HeBMKOHaAHHA UMX YMOB € MNOPYLIEHHAM aBTOPCbKMX NpaB baHKy 3 ycima Hacnigkamm,
nepeabayeHMMN YNHHUM 3aKOHO4AaBCTBOM YKpaiHu.

17.1.15. CTOpOHM BM3HaAlOTb, WO AK €AMHA LWKana 4yacy npu poboTti 3 CucTeMolo € KUIBCbKUIM 4ac.
KOHTPO/NIbHMM € YaC CUCTEMHUX TOAMHHUKIB anapaTHMX 3acobis baHKy.

(31 BMIHAMM 32i0H0 3 piweHHAM [MpasniHHA, npomokona Ne 021/2021 gid 13.07.2021p.)

17.2. ENeKTPOHHUIA AOKYMEHT, e/IeKTPOHHUI undpoBuii nignuc Ta 3acobm oTPMMaHHA 04HOPA30BUX
Kogais

17.2.1. KnieHT morke cKkepoByBatn y dopmMi ENEKTPOHHUX OOKYMEHTIB /iLIE Ti BUAM AOKYMEHTIB, AKi
[,03BOJIEHO NPOrpamMHO-TEXHIYHUMM 3acobamm Cuctemu.

17.2.2. ENeKTpOHHMMK AOKYMEeHTamu, AKi cTBoptoloTb Ansa CTopiH npasBoBi Hacniaku, € EP abo iHwi EA,
AKi oKpemo obymosneHi CTopoHamu, Ta Ha NiACTaBi AKMX 34iMCHIOTLCA 6aHKiBCbKI onepadii. IHwi E[, aki
Xo4 i cTBOpeHi Ta/abo nepepaHi i3 BUKopUCTaHHAM CUCTEMM i3 AOTPMMAHHAM BUMOT Umx MpasBun, He
CTBOPIOIOTb AN BaHKy 6yab-AKMX HacNiAKiB i HE BBaXKalOTbCA ENEKTPOHHMMUN AOKYMEHTAMMU.

17.2.3. ENeKTpOHHIi AOKYMEHTM NOBMHHI BigNOBIiAaTM HACTYMHUM BUMOTaM:

- MICTUTK BCi PeKBIi3NTK, NepeabayveHi YNHHUM 3aKOHOAABCTBOM YKpaiHM abo BCTaHOBAEHMMM
BaHKOM npaBunamu gna Takmx Gopm AOKYMEHTIB;

- yCi pekBi3ntn E[l NOBWMHHI ByTM 3anoBHeHi BiANOBIAHO A0 BMMOr YUMHHOIO 3aKOHOAABCTBA
YKpaiHn, npasua baHKy Ta 4OKymeHTauii Cuctemu;

- 6yTV nepeaaHi/npuitHaTi 4o/sig baHKy 3acobamu Cuctemum.

17.2.4. CTOpOHM BM3HalOTb, WO EJ, AKi HanexXHMM 4YMHOM 3acBigyeHi wWnAXxom HaknageHHAa ELM,
niaTBepAKeHi 0A4HOPA30BMMM Kogamu (3a ymoBuM nigkntoveHHA nocayrmn iFOBS.SMSConfirmation), a Takox
Bi4NOBIAAOTL BMMOram, BM3HAaYEHMM 3aKOHOAABCTBOM Ta UMMK [lpaBuMaamu, MalOTb HPUAUYHY CUNY
AOKYMEHTY Ha NanepoBOMY HOCIi Ta € NiACTaBOK A4/1A BUMHEHHS BaHKOM BignoBigHMX 4iN.

(31 BMIHAMM 32idH0 3 piweHHAM [pasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p.)

17.2.5. [OKYMEHTU B eIeKTPOHHI popMmi, AKi opopmeHi 3 NOpyLLIEHHAM BCTaHOBeHUX BaHKOM npasuA,
BMMOI YMHHOIFO 3aKOHOAABCTBA YKpaiHW, BMMOr, nepepbayveHux lMpaBunamu Ta AOKYMEHTAUiED A0
Cnctemu, A0 BUKOHAHHA He NPUAMAtOTbCSA.

17.2.6. [Ona 3piicHeHHA onepauin 3 BUKOpUCTaHHAM Cuctemum no PaxyHky KnieHta [lignucysaui
BUKOPUCTOBYIOTb TPU BUAM EnekTpoHHMX undposux nignucis:

- ELLM, wo BMKOPUCTOBYETbCA 0OCObBaMM, AKi 3riAHO 3 aKTyanbHUM [lepenikom po3nopsAHUKIB
pPaxyHKoOM, HagaHum BaHKy, HagineHi npasom nepuioro nignucy (Hagani — ENL tuny “A”);
- ELLN, wo BMKOPUCTOBYETbCA 0CObBamMM, AKi 3riAgHO 3 akTyanbHUM [lepenikom po3NOpsAHUKIB
paxyHKoM, HagaHum BaHKy, HagineHi npasom apyroro nianucy (Haaani — ELLN Tmuny “B”).
- KEN otpumani ALCK, wo BMKOPUCTOBYIHOTbCA OCOBamMK, AKi 3rigHO 3 aKTyasbHum [lepenikom
PO3NOPAAHUKIB paxyHKOM, HagaHUm baHKy, HagineHi nignucanHam EL.
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(31 BMIHAMM 32i0H0 3 piweHHAM [MpasniHHA, npomokona Ne 021/2021 gid 13.07.2021p.)

17.2.7. Kpim Mignucysauis, goctyn Ao CUCTEMU MOXKe HagaBaTuCA iHWMM ocobam nuwe ansa nepernagy

cTaHy PaxyHkiB Ta nmigrotosku npoektis EA. JocTyn Takmm ocobam (KopucTyBayam) Haga€eTbCA 3a 3asBOIO
KnieHTa BignosigHo Ao CtaHgapTHUX dopm aokymeHTiB (JoaaTok 4.1. go Mpasun).

17.2.8.  AKWoO B HagaHin baHKy aKkTyanbHoMy Mepeniky po3nopaaHuKiB paxyHKy KnieHTa He nepepgbayeHo

ocobu, AKi HaZaHO NpPaBo APYroro Nianucy, To NpaBo BUKopucTaHHA ELM Tuny “B” HaaaeTbea 0cobi, AKka
Ma€E NpPaBo NepLIoro Nianucy 3rigHo 3 uum Mepenikom po3nopagHUKIB PaxyHKyY

17.2.9. HabpaHHA YynHHocTi ELLM.

MepBuHHWMI cepTMdiKaT Ta Naponb A0 Hboro baHk Hagcunae KopucTtysayesi Ha BKa3aHy KnieHTom B 3aaBi
Knienta (Ooaatokm Ne 4.1 po [Mpasun) nepcoHanbHy e-mail cKpuHbKY KopuctyBauya. [epBUHHUMI
cepTmdikaT BCTyNnae B Aito nicna moro HaacunaHHa Kopucrysayesi. 3 uboro momeHTy CTOPOHM BM3HAKOTb
HPUANYHY EKBIBANEHTHICTb AOKYMEHTIB B €NeKTPOHHIN dopmi 3 HaknageHum ELM Ta AoKymeHTIB Ha
nanepoBOMY HOCIi, 3aCBiAYEHNX HaNEKHUM YUNHOM.

KnieHT 30608B'A3aHunit 3abe3neuntn cBoeyvacHe (npotarom 30 (Tpuauatn) aHie) MNepereHepyBaHHS
Kopuctysadyamu MNepBuHHMX cepTudikatis Ha Katoui ELLM Ta ix HaacunaHHA 3a gonomoroto Cuctemun B baHk
ans asTopmsadii (ceptudikayii). Kpim Toro, KnieHT noBuHeH 3abe3neymTn camocTiliHe po3apyKyBaHHA 3
Cuctemu 3BiTy(-iB) «IHbopmaLisa npo BiAKPUTI KtoYi KopucTyBada (3anuT)» (xew-¢yHKuis Kntouwa ELN
KnieHTa), 3acBigueHHA moro (ix) nignucom Mignucysaya, HagineHoro ELUN Tuny “A” y BignosigHin 3assi
KnieHTa Ha HagaHHA gocTtyny Ao Cuctemu, nevyaTkoto KnieHTa (3a HaABHOCTI) Ta HaZaTu uUei 3BIiT y baHk.

17.2.10. Topsaok BUKOPUCTaHHS HociiB iHbopmaluii Ta ELIMN pernameHTyeTbcA AoKymeHTauieto 4o Cuctemm

Ta € 060B’A3K0BUM ans KnieHTa i KopucTyBauis.

17.2.11. KnieHT Hece BignoBiganbHicTb 3a BCi onepalii, 3aiicHeHi B Cnuctemi i3 BUKOpUCTaHHAM YMHHOTo ELLIM.

Y pasi BTpaTh 4u nNigo3pu Npo Te, Lo Hocil iHbopmalii 3 ELLM Ta/abo Homep mobinbHOro TenedoHy, Ha AKUi
BianoBigHo A0 ymoB [lpaBun Hagcunaetbca OAHOPa3oBMA Ko (3@ YyMOBWM MiAKAKOYEHHA MOCAYIU
iFOBS.SMSConfirmation), mir noTpanuTn A0 CTOPOHHIX 0cib, KnieHT 3060B’A3aHUI YHEMOXKINBUTU
npoBeAeHHs onepauit 3a gonomoroto CUCTEMM | HEFaMHO NOBIAOMMUTM KOHTAKT LEHTP i3 BUKOPUCTAHHAM
KntoyoBoro cnosa Ta OAHOYACHO MNUCbMOBO MNOBIAOMWUTM bBaHK (3’sBMBWMKCL y BigaineHHA BaHKy 3
OOKYMEHTaMM, HeobXiagHMmMK ana ineHTudikauii ocobun). 3 MOMEHTY OTPUMAHHA MNOBIAOMNEHHA, BaHK
610Kye poboTy KnieHta B Cuctemi. baHK Hagae Kopuctysauy AsapiiHuii naponb go EUMN ta/abo KnieHT
NUCbMOBO noBigomIAe baHK (3’ABMBLIMCL Yy BigaineHHA BaHKy 3 AOKymeHTamu, HeobxigHumMKM ans
ineHTMdikauii ocobu) HoBuM HoOmep MobinbHoro TenedpoHy Ha AKMKA, BignosigHo ao [pasun
HagcunatumyTbca OgHopasosi Koau. Mpu LboMy, BiAHOBNEHHA MOXAMBOCTI poboTn KnieHTa B CucTemi
BiAbyBaeTbcsa nicna nogaHHA KnieHTom BbaHKy HOBMX 3asB WOAO MigKkAtoveHHA go Cuctemu 3rigHo 3
BCTaHOBAeHUMM CTaHAapTHUMKM popMamm gokymeHTiB (JoaaTok 4.1 go Mpasun).

(31 BMIHAMM 32i0H0 3 piweHHAM MpasniHHsA, npomokon Ne 003/2020 eid 03.02.2020p.)

17.2.12. EUN BTpayae cnny y HaCTyNnHUX BUNAAKax:

- AKLLO BCTYNaE B Aito Hoswui ELLM;

- AKwo KnieHT nncbmoBo nosigomnae baHKk Npo NpuNMHEHHA NpaBoBiAHOCKMH KnieHTa i baHKy woao
BUKOPUCTAHHA Cuctemu;

- Yy BUNAAKY 3aKiHYeHHA CTPOKY (TepmiHy) ioro aji;

- Yy BUNagKy, 3a3HavyeHomy B n.17.2.11 Mpasun.

17.2.13. BignosiganbHicTb 3a A0CTOBIpHICTb opopmneHHa E[ Ta HaknagaHHA ELMN uinkoBUTO NoKnaaeHo Ha

KnienTa. Y pasi suasneHHs ¢piktmsHocti E[ 3 HaknageHum ELM, 36uTKkM, 3anoaisHi Knienty, BaHKy abo
TpeTim ocobam B pe3ynbTaTi 34ilicCHeHOi onepalii 3a Takum EJl, nianaratoTb BifWIKOAYBaHHIO 33 PaxyHOK
0cobu, 3 BUHM AKOi 6yN10 cHOPMOBAHO TaKUI JOKYMEHT.

17.2.14. Y pa3si 3miHm Mignucysadis, KnieHT 3060B’A3aHMIt HeramHo BUAYYMTM B Takux oci6 ELIM Ta

NOBIAOMMUTM NPO Lie baHK He Mi3Hille, HiXK Y AeHb HAaCTaHHA TaKUX 3MiH WNAXOM 0POpPMJIEHHA 3aABU 3rigHO
3 CraHpapTHO ¢dopmoto AoKkymeHTiB (Jopmatok 4.2 pgo lMpaBwun) Ta HOBUX BiAMOBIAHMX 3asAB Ha
nigkntoyeHHs Knienta go Cuctemu (Jopatkm Ne 4.1 no Mpasun).

17.3. MopAapoK 3piicHeHHA 06cnyrosyBaHHA
17.3.1. MpaBa KnieHTa woao aoctyny Ao Cuctemu Ta 34iIMCHEHHA onepauin no PaxyHKax 3a AONOMOroto
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Cuctemum BM3Ha4YatoTbCA B 3aaBax 3a CTaHAApTHMMM dopmamm aokymeHTiB (Jogatkm 4.1 po Mpasun) Ta

ymosamu lNpasun.

17.3.2. MpaBa KnieHta (KopucTyBayiB) Ha 34ilMCHEHHs onepaLili 3a AOoCTynom Ao PaxyHkiB 3acobamu

Cnctemu NoAinATLCA HA HAaCTYMHI KaTeropii:

- Mepernag» (B Tomy umcni yepes SMS-nosiLoMNEeHHA);

- «MnaTtexi»;

- «[Mnatexi B no3aonepauinHmMin yac;

- «[llnatexi Ha ManbyTHIO AaTy»;

- «PoboTa 3 oBepapadTOm»;

- «YepBoHe canbpo»;

- «[MigroToBKa naaTexis»;

- «MMigroToBKa nnatexis B No3aonepaLuinHMm Yacy;

- «MNigrotoBKa nnatexiB Ha MabyTHIO AaTy».

17.3.3.  O6car npas KnieHTa CKNaAa€eTbCA 3 HACTYMHUX NMOBHOBAMKEHb:

- NpaBo PO3NOpPALNKEHHA KOWTamMKn Ha PaxyHKy waaxom nogaHHA baHky EPA;

- NpaBo iHiLitoBaTK onepauii waaxom noaaHHA baHKy EP[ B mexax KpeauTHOro Aimity no PaxyHky
KnieHTa NnoHaA 3a/uMLWOK KowTiB Ha PaxyHKy RKnieHTa;

- npaso ¢opmyBaTu Ta Haacunat baHky EP] Ha cymy, W0 NepeBuULLYE NOTOYHWUIM 3a/IMLLIOK KOLWTIB Ha
PaxyHKy KnieHTa Ta 3aAMLWOK KpeaAUTHOro AimiTy no gaHomy PaxyHKy KnieHTa. Taki EP/[] BUKOHYOTbCA
BaHKOM Npu HaaxoAKeHHi KowTiB Ha PaxyHoK KnieHTa B 06cA3i, 4OCTaTHbOMY A1 BUKOHAHHA TaKUX
EPA;

- npaso ¢opmyBaTtu EP[] 3 4aTO MOro BUKOHAHHA B MabyTHbOMY;

- npaso ¢opmyBaTM Ta Hagcunatu baHky EP[, B nosaonepauiiHmin yac. EP[, sAki Hagiiwnun nicns
3aKiH4eHHA OnepauifHOro Yacy, BUKOHYIOTbCA BaHKOM Ha HacTynHWI GaHKIBCbKUIM AeHb (AKWO B
AOKYMEHTI He BKa3aHO Mi3HilLOi AaT BUKOHaHHA). BaHK morke BMKOHyBaTu EP[], AKi Haaiiwnun nicna
3aKiH4YeHHA OnepauiMHOro 4acy, B [eHb iX HaAXO[XKEeHHA BiAMNOBiAHO A0 BCTaHOBJEHUX Y BaHKy
npaBwuAa i 3 onnaTtoto 3rigHo 3 Tapudamu;

- npaso ¢opmyBaTU Ta HagcmnaTn banky iHwi EL.

17.3.4.  Mpwn BukopuctaHHi WEB Bepcii (on-line kaHan goctyny ao Cuctemu) EZl moxke HabyBaTh HAcTynHi

Cratycu EA:

- «BBeaeHW» - cTBOPeHUI i NnepenaHmin B baHk Kopuctysauem Cuctemn EA;

- «BupaneHunin» — snpganennin EA;

- «He mae nignucy» — He Mae ycix HeobXxigHUX Nignucis;

- «pUAHATUI» — NPUAHATUIA BaHKOM 40 BMKOHaHHA EL;

- «B obpobui» — Cuctema onpauybosye E[;

- «BiaknageHuin» — E[l BiaknageHo baHkom (Hanpuknag B TOMy pasi, AKLWLO HeobxigHO nepeBipUTU NeBHi

PeKBi3nTN abo AKWwo EL He moxke byTn 06pobieHuit npotarom OnepauinHoro gHa);
- «BiaxuneHunit» — E[l He BUKOHaHUI BaHKOM 3 NeBHUX NPUYUH (HEMPABWU/bHI PEKBI3UTU, HEAOCTAaTHLO
KOLWTiB Ha PaxyHKy ToLLO);
- «[MoTtpebye OTP-niaTBeparkeHHA» — E[l noTpebye niatBepakeHHs OAQHOPa3oBMM Koaom (3a ymoBM
niakntodeHHs nocnyru iFOBS.SMSConfirmation);
- (31 BMIHAMM 32i0H0 3 pitueHHAM [MpaeniHHA, npomokxon Ne 003/2020 sid 03.02.2020p.)
- «[poBeaeHWn» — BUKOHaHWIN baHKkom npunHATUIA EL;
Mpwn BuKopuctaHHi WIN32, E[l, B 3aneXHOCTi Big, TOro, UM BiH BignpaBieHUit B baHK, M wWe Hi, moxe
HabysaTu HacTynHi CtaTtycu EQl:
a) Ctatycu, Akmx Habysae EJ] a0 BianpaBKu B BaHK:
- «BBepgeHMn» — cTBOPEHUM KopucTyBavem CucTeMu Ta e He BignpasneHnn B baHk E/;
- «loToBWI Ao BignpaBaeHHA» — BBeAeHUM ELl, skniA mae HeobxigHi nignuck y BignosigHOCTI 4o
HafNawTyBaHb Ha Poboyomy micLi Ta 6yae BignpaBaeHuii B baHK Nnpu HaCTyNHilM CMHXPOHI3au,ii;
- «BigknageHunin» — BeBeaeHunit E[l, sknii He byae BianpasneHnin Ao baHKy 6e3 3miHu horo CtaTtycy

EL;
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- «3MmiHeHo BianpaBneHnn» — y BignpasneHuit EL 6yno BHeceHo 3MiHW, NoTpebye NOBTOPHOrO
BiANpaBnaeHHA B baHK;

- «[lo3HayeHM Ha BUAANeHHA» — B baHK byae BianpaBaeHW 3annUT Ha BMAANeHHA. AKwo EL B
BaHKy LWe He NPUINHAB CTaH, Y AKOMY MOro He MOXHa 3MiHIOBaTW, ToAi BiH byae BuaaneHun. B
iHLWOMY BMMNAAKY, NiCNA CUHXPOHI3auii cTaH E/] BiAHOBUTLCA | 4OKYMEHT He byae BUAANEHWU;

- «[Momunnka» —y peKBi3nTax BUABAEHO NOMUAKY i E[l He moxke 6yTu BianpaBneHui B baHK.

6) CtaTtyc E[l, aknx Habysae E/], nicna noro Bignpasku B baHk:

- «He Bci nignucn» — cTBOpPEHU | BignpaBneHuit B baHK AOKYMEHT, AKUA Ma€E He BCi HeobXigHi
nignucn Ana Moro BUKOHaHHA BaHKom. Lle MoXnunBO, AKLWO KiNbKiCTb nignucis, HeobxiaHa Ans
BignpaBKK B baHK, He 36iraeTbCs 3 KiNbKicTiO Nignucie, HeobXigHMX Ana nposeneHHA EL, abo npu
BHeCeHHi 3miH B E[l He 6ynun npocTasneHi BCi nignucy;

- «0b6pobnaeTbca baHKOMY - BignpaBaeHuit B baHk EL], ane we He NPUNLINO NiATBEPANKEHHA NPO
MOro AOCTaBKY; HEAOCTYNHUIN ANA peaaryBaHHs;

- «BBegeHW» — NOKYMEHT, BignpaBneHui B baHK i SKMIA Mae BCi HeObXigHi gna Moro posrnagy
nignucwy;

- «[omwnnka npu NpuiHATTI baHkom» — E[] 6yB 36eperkeHnin B Cuctemi, ane npu 1Moro NPUMAHATTI
BMHUWKAA NOMWJIKA;

- «BianpasneHui» — BignpasneHui B baHK i npuitHATUIA A0 06po6bKK. Takmi EL, HegocTynHU ans
peaaryBaHHA, ane AOCTYNHUI ANA BUAANEHHS;

- «MpURHATUIN» — NPUAHATUIA BaHKOM 00 BUKOHAHHA BBEAEHUN JOKYMEHT;

- «BigknageHUm» — NPUAHATUI, ane 3 NeBHUX NPUYMH HE BUKOHAHWUIM BaHKoM;

- «[poBeaeHnn» — BUKOHAHWI BaHKOM NPUNHATUIA LOKYMEHT;

- «BigxnneHnn» — LOKYMEHT He BUKOHaHMM BaHKOM 3 NeBHWX NPUYMH (HENPABUbHI PEKBI3UTH,
HeA0CTaTHbO KOLLUTIB TOW0).

17.3.5.  Mpu iHiuitoBaHHI Ta 34iicHeHHI KnieHTOM nepekasy (nnatexy) baHK BUKOHYE Tinbku Ti EL KnieHTa, AKi
Habynm B Cuctemi cratyc «MpuiiHatuiny. KnieHT 30608’A3aHnit KoHTpontoBatn Crtatyc El B Cuctemi Ta
BYMHATU HeOOXigHI 3rigHo 3 AOoKYyMeHTauieto fo Cuctemu aii ana aminm Cratycy E[, 3 NOTOYHOro Ha H6arkaHuii.
[o HabyTtTa E[l KnieHTa cTtaTycy «[puiHATUIA» BaHK He 3060B’A3aHUI MOro BUKOHYBATM.

17.3.6. Y BunNagKy, AKWO KNieHT y BCTaHOBNEHOMY 3aKOHOLABCTBOM YKpaiHM MOpAAKYy Hafae npaBo
po3nopsa4Yoro nignucy 3a PaxyHkom (B Tomy uncai PaxyHKom CTpyKTypHoro nigposainy KnieHta) B baHky
iHWKM ocobam, HixK 3a pelToto PaxyHKiB ans 34ilCHEHHS onepauiit 3 AKMMM BUKOPUCTOBYETbCS CUCTEMA,
To KopuctyBayamu 3 npaBoOMm 34ilAICHEHHS PO3NOPSAAMKEHHA Takum PaxyHKOm 3a gonomoroto Cuctemm,
KnieHT moxe BU3HaA4YnTM 0Cib nnwe 3 Yyncna po3nopaaHUKiB TaKoro PaxyHKy Wwasaxom obopmaeHHsa KnieHtom
3anBu 3a CraHgapTHoto dopmoto gokymeHTiB (dogatok 4.1 pgo Mpaswun). baHK Bnpasi BigMoBUTK Yy
BMKOHaHHI 3a3Ha4Y€HOi 3aABN 6€3 NOSCHEHHA NPUYNH.

17.3.7.  KnieHTy HapaeTbca [JBodaKTOpHA aBTOpM3aLif, AKA MONAra€ y BMKOPUCTaHHI nocayru iFOBS.SMS
Confirmation gna otpumaHHAa O4HOPA30BMX KOAIB NiATBEPAKEHHA il 3 METOI A0AATKOBOrO YHUKHEHHSA
pU3KKiB NpU BUKOPUCTaHHI Cuctemun. Joctyn A0 BUKOPUCTaHHA Uiei nocayrn byae HagaHo KnieHTy nicns
3aMnoBHEHHA 3asABM BCTAHOB/IEHOrO 3pa3ka BianosiaHo Ao Adoaatky Ned.1. ao Mpasun Ta/abo aBTOMaTUYHO
Bi4NOBIAHO 4,0 BUMOT BHYTPILIHIX HOPMATUBHUX OOKYMEHTIB baHKy.

(31 BMIHAMM 32idH0 3 piweHHAM [pasniHHA, npomokoa Ne 003/2020 gid 03.02.2020p.)

17.3.8.  3a HaABHOCTI B K/lieHTa MOX/IMBOCTI CAMOCTIMHOro po3apyKyBaHHA 3 CUCTEMM HA NanepoBMX HOCIAX
PO3PaxyHKOBUX, NNATIXKHMX abo iHLWMX AOKYMEHTIB (BUNUCOK, NnaTiXHMX AopyyeHb Ta iHwe) 3 rpadiyHum
BIATBOPEHHAM eNeKTPOHHMX KoMl nignucy nocagosoi ocobu baHKy, wramny/wramnis BbaHKy, TaKi
PO34pYKOBaHI AOKYMEHTU MOXYTb BUKOPUCTOBYBATUCA KNiEHTOM NuLie gns Moro BHYTPILWHIX NoTpeb i He
MOXYTb OYyTU BUKOpPUCTaHi KnieHToM y BiaHOCKHaxX 3 TpeTimM ocobamm B AKOCTI NiATBEPAKEHHA 3AiMCHEHHS
6aHKiBCbKMX onepauiin. padiyHe BIATBOPEHHS €/IEKTPOHHMX KOMiA nignucy nocagoBoi ocobu baHKy,
wramny/wramnis baHKy Ha 3a3Ha4YeHUX AOKYMEHTaX € BUKAHOYHO A0AATKOBO iAeHTUIKALIHOO 03HaKO
BaHKy (Hagani - fogaTkosi igeHTUIKALiINHI AaHi).

BaHK He Hece BiANOBIAANbHOCTI 32 BUKOPUCTAHHA KnieHTOM po3gpyKoBaHUX 3 CUCTEMU OOKYMEHTIB, AKi
MICTATb A0AATKOBI iAeHTUIKaLIiHI AaHi Y BiAHOCUHAX 3 TpeTimu ocobamu.
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17.3.9. Mpu HecnnaTi KnieHTom ynpoaosx 60 (Lwictaecatn) AHIB NiCnA HAacTaHHA CTPOKY (TepmiHy) nnaTexky
3a nocnyru, HagaHi baHkom, baHK Bnpasi 610KkyBaTN KnieHTy goctyn ao Cuctemun. Po3610KyBaHHA AoCTyny
80 Cuctemu 3aincHI0eTbeA nicnsa cnnatv KnieHTom 3aboproBaHoOCTi 3a nocayru, HagaHi bBaHkom, onnath 3a
NOBTOPHE HafaHHA goctyny KnieHTy o Cuctemu, y po3mipi BCTaHOBAeHOMY Tapudamm, Ta nignmcaHHA
HOBMX 3aAB Ha HagaHHA poctyny KnieHTy Ta Moro Kopuctysadyam go Cucrtemum 3rigHo 3 CTaHOQPTHUMM
dopmamu gokymeHTis (JoaaTtkm 4.1 o MNpasun).

17.4.baHK 30608’A3yeTbCA:

17.4.1. HapaBaTW TEXHIYHI KOHCYNbTaLii Ta 6€3KOWTOBHO NOHOBAOBATU NporpamHe 3abesneyeHHa Cuctemu;

17.4.2. npunmatu Big Knienta EJ, opopmneHi BignosigHo po MNpasun;

17.4.3. BMKOHyBaTW po3paxyHku/onepauii Ha niactasi El y CTPOK (TepMmiH), BWM3HAYEHWUI UYMHHUM
3aKOHOAABCTBOM YKpaiHu, MpaBunamu Ta onpunogHeHnmu (y BigaineHHsax baHKy Ta/abo Ha IHTepHeT-
cTopiHuj BaHKy Ta/abo iHWKWM YMHOM) BUMOTramm baHKy.

17.4.4. BMKOHYBaTMW po3paxyHKu/onepadii Ha niacrasi EL, oTpumaHux Big KnieHTa NpoTArom BCTaHOB/IEHOTO
BaHkom OnepauiiHoro Yacy y uewn ke OnepauinHuii aeHb;

17.4.5. He npoBOAWUTU CNMUCaAHHA KOwWTiB 3 PaxyHKy KnieHTa, akwo E:

- byno nepegaHo Big KnieHTa 6e3 BUKopucTaHHA Cuctemu;
- CTBOpEeHO b6e3 BMKOpUCTaHHA 3acobiB [BodaKTopHOi aBTeHTUdIKaLil (Npu akTMBHI nocnysi iFOBS.SMS
Confirmation y npodini knieHTa);
- MIiCTUTb HeYnHHUI ELM;
- He byno opopmneHo BiANOBIAHO A0 BCTAHOBAEHOrO NOPAAKY;
(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHA, npomokon Ne 003/2020 eid 03.02.2020p.)

17.4.6. HapgaBaTU MOXAMBICTb KAiEHTY WOAEHHO OTPUMYBATM IHPOPMALiIDO MNPO CnAayYeHi, a TaKoXK
HenpunHATI ao cnnatm EP/, aKki nepepaHi B baHK, iHpopmaLito Npo 3apaxyBaHHA Ta CMMCAHHA KOLWTIB 3
PaxyHKiB; HagaBaTh KnieHTy goctyn ao Cuctemu nuuwe 3a BUM3Ha4YeHow HUM IP-agpecoto B pasi Bubopy
KnieHTom 3rigHo 3 MNpasunamm nocnyrn ®ikcosaHa IP-agpeca;

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokona Ne 003/2020 gid 03.02.2020p.)

17.4.7. HapaBaTU MOXAMBICTb KnieHTy oTpumyBaTu iHGOpMaLilo Npo 06OPOTM Ta 3a/IMLIKN KOLITIB Ha
PaxyHKax, B TOMY 4nchi (AKWo ue nepenbaveHo Mpasunamu, Tapudamm, AoKymeHTauielo 4o Cuctemn) y
Burnagi SMS-nosigomneHb yepes mepeki onepaTopiB MobiIbHOro 3B’A3Ky Ta NOLITOBOrO NOBIAOM/IEHHA Ha
eNeKTPOHHY aapecy K/ieHTa Ha niacTasi 3aaBM KnieHTa 3a CtaHaapTHO dopmoto AOoKyMeHTIB ([JoaaTok
4.1.1.-4.1.2. po MNpasna), NPMUOMY KJIEHTY BiAOMO, WO iHPOpMaLia NepesaBaTUMETbCA MO He3aXULLEHUX
KaHanax 3B'A3KYy i MOXKe cTaTM Bigomolo TpeTim ocobam. BbaHK He Hece BiANOBiAa/NbHOCTI 3a
HeAo0CTaBKy/HecBOeYacHy AoctaBky SMS-nosigomneHb/ e-mail-nosisjomneHb onepatopom MobinbHOro
38'A3Ky/ IHTepHeT nposaigepom abo 3MiHYy BHYTPIWIHbOI MOMITUKM onepaTopa MOBiINbHOrO 3B 'A3KY
/IHTepHeT npoBanaepa LWoA0 onepauin goctaBkn SMS-nosigomneHb/ e-mail-nosigomneHb Ha MoBiNbHMIA
TenedpoH/ enekTpoHHy aapecy. Mocayra IFOBS.SMS/ IFOBS.EMAIL nepeabayae iHbopmyBaHHA KieHTiB npo
PyX Ta 3a/IMWOK KOLWTIB MO iX NOTOYHMUX PaxXyHKax LWAAXOM HaacunaHHA SMS-noBisomaeHb Ha Mob6inbHMI
TenedoH / e-mail nosigomneHb y GopMi BUNMUCKM Ha eNeKTPOHHY agpecy. BapTicTb nmocayru 3 HagaHHA
iHbopMmaLii waaxom HaacunaHHa SMS — nosigomneHHsa/ e-mail noBigoMaeHb BU3HAYaETLCA 3araibHUMM

Tapndpamm AT AKB «/1bBiB».
(31 BMIHAMM 32idH0 3 piwieHHAM [pasniHHA, npomokxosa Ne 035/2021 gid 07.12.2021p.)

17.5. baHK Mma€ npaso:

17.5.1. He 6paTn Ao BUKOHaHHSA EJ] KnieHTa, AKi He BiaNoBiAaloTb BMMOram 3akoHoAaBcTea Ta [pasun;

17.5.2. He 6paTn Ao BUKOHaHHSA E[l KnieHTa, y BUNaaky HenogaHHA KnieHTom BigomocTel, HeobxigHux ana
3’AcyBaHHSA cyTi onepauii y 3B’A3Ky i3 34iiCHEHHAM ¢iHAHCOBOro MOHITOPUHIY abo B iHWMX BMMNaAKaXx,
BM3Ha4YeHMX 3aKOHOAaBCTBOM Ta/abo MpaBunamu Ta/abo gorosopamm mixk baHkom Ta KnieHTom;

17.5.3. 3anpoBag)KyBaTW HOBIi MPOrpamHO-TEXHIYHI i TexHosoridyHi 3acobu, po3pobneHi abo npuabdaHi
BaHKoMm 3 meTOl BAOCKOHaNeHHA Cuctemu;

17.5.4. KOHTPO/NOBATM BMKOHAHHA KnieHTOM nosoxeHb umx lMpaBua, AOKymeHTauii go Cuctemu woao
NpPaBUIbHOCTI eKcnayaTauii Cuctemu.

17.6.KnieHT 3060B’A3aHuit:
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17.6.1. npotarom 10 (aecsatn) poboumx AHIB 3 AHA OTPUMAHHSA aBTOpM3aLLiMHUX AaHUX (imeH KopucTyBauis,

NaponiB TOLLO) 3MIHUTH:
- nepBUHHI cepTndikatm ELM Ta naponi Ao HUX (Naponb KoxeH KopucTyBay BBOAMUTb CAMOCTIMHO) Npu
pob6oTi B Cuctemi 3 ELM, BuAaHuit 6aHKom;
naposb aAna pobotun i3 Cuctemoro (naponb KoxkeH KopucTyBay BBOAUTb CAMOCTINHO);
- 3reHepyBaTu 3anuT Ha aBTopu3aLito Ocobuctoro (-mx) poboyoro (-1x) Katoya (-iB);
(31 BMIHAMMU 32i0H0 3 piweHHAM lpaesniHHsA, npomokon Ne 021/2021 eid 13.07.2021p.)

17.6.2. 3a BnacHi KowTn obnagHatn Poboue micue/Poboui micua BiANOBIAHO A0 TEXHIYHWUX BUMOT ANA
HanexKHoi ekcnayaTauii Cuctemu, 3abesneuntn Poboue micue/Poboui micus KaHanamu 3B’A3Ky 3 4OCTYNOM
00 Mepexi IHTepHeT. Mepenik BUMOT 40 TEXHIYHOro 3abe3neyeHHA MICTUTbCA B AOKYMeHTaUii 4o Cuctemu,
AKa PO3MilLleHa Ha IHTepHeT-CTOPiHLI BaHKy;

17.6.3. HapaBatu B baHk E[ 3 HaknageHumun ELIM nocaposux ocib KnieHTa, AKMM HagaHo npaso nignucy
TAaKNX A OKYMEHTIB;

17.6.4.  dopmysaTu EP[ TinbKK Ha NigcTaBi TUX PO3paxyHKOBUX AOKYMEHTIB, fIKi He MatoTb A404aTKIB (peecTpis
YeKiB, PEECTPIB AOKYMEHTIB 33 aKpPeAUTMBOM TOLLO), @ TAaKOXK He ¢popmyBaTh EP/[ Ha nigcTaBi nnaTidKHUX
BMMOT Ha MPMMYCOBE CMMCaAHHA (CTATHEHHS) KOLWUTIB;

17.6.5. nepepgaBaT iHbopmaLito Ao baHKy BM3HaYeHUMM [paBunamum 3acobamm Ta KaHafamu nepegadi B
€/1eKTPOHHOMY BUMNALI 3 BUKOPUCTaHHAM CucTemu;

17.6.6.  cBoeyvacHo iHbopmyBaTh baHK npo BTpaTy KopmncrtyBayamm npaBa Ha 34iMCHEHHA BigNOBIAHUX A Bif,
imeHi Knienta B Cuctemi gnsa BHECEHHS BignoBiaHUX 3MiH woao aoctyny KnieHta (Kopuctysadis) go Cuctemu
(8 TOMY umcni 3miHy ocib, BKAtoYeHUX lNepeniky po3nopsaHUKIB paxyHKy). Mpn HeobxigHOCTI cBOEYacHO
3BepTaTUCA A0 BiANOBiAHMX CNy»KO6 BaHKy WoA0 HeranHoro 6/10KyBaHHA poboTtu Kopuctysauis B Cuctemi;

17.6.7. cBO€YaCHO nNOBIAOMAATU BaHK NPO 3MiHW KOHTAKTHMX AaHuX (HOmep MobinbHoro TenedpoHy,
nepcoHanbHa e-mail agpeca) KopuctysauiB waaxom nofaHHA 3asaBu/3aas 3a CraHgapTHow dopmoto
AokymeHTis (dogaTtkm 4.1 po Mpasun);

17.6.8. WOAEHHO aHani3yBaTU BCi MOBIAOMNEHHA NPO NPUHHATI i HenpunHATI baHkom E[l Ta iHwWy
iHpopmauito npo cTaH PaxyHKy, Ta noBigomnATM bBaHK Npo BMMNAgKM MNOMWIKOBO 3apaxOBaHMX
(nepepaxoBaHMX) KOLWTIB Ta iHWMWX BUABNEHUX HEBIANOBIAHOCTEN;

17.6.9. npwu iHiuiloBaHHI Ta 3AilicHeHHi onepauii (nepekasy Touwo) Yyepe3 Cuctemy KnieHT 30608’s3aHMIN
KoHTpontoBaTth CraTtycu E[. Y BunagKy BigcyTHocTi 3miHM Ctatycy E[l 3 noToyHOro Ha 6axaHui, Ta npu
noTpebi HeraHoOro 34iMCHEHHA onepaLlii, - BXKUTU HeramHux (y uen ke 6aHKiBCbKMA AeHb A0 3aKiHYEHHSA
OnepauiHOro yacy) 3axoZiB LWOAO iHiLilOBaHHSA, 34iACHEHHA BiANOBiAHOI onepauii WAAXoM NogaHHA Ao
baHKy HeobXigHMX AOKYMEHTIB 3BUYaHMM cnocobom y naneposin popmi;

17.6.10. poTpumyBaTUCA 3ax0A4iB iHPopmaLiliHOi 6e3nekn, BU3HaYeHMX unmu Mpasunamu;

17.6.11. He 3A4iMACHIOBATM YMUCHUX AilA, WO MOXYTb MNPU3BECTU A0 MOLKOAMKEHHA YU MOMWUNOK B POBOTI
Cucremu;

17.6.12. BMKOpPUCTOBYBATU OAMH i3 cnocobiB ABTopu3auii B Cuctemi;

17.6.13. cBoeyacHo nposoauntu lNepereHepysaHHA ELLM.

17.7.KnieHT mae npaBo:

17.7.1. 06bymoBUTK yHiKanbHe cnoBo (Knwouose cioBo) ans 610KyBaHHA/pPo3610KyBaHHA poboTn Cuctemu
Ta reHepaLii HOBOro NapoJito Ha BXig, B Cuctemy 3a 3BepHEHHAM B KOHTAKT LEHTP;

17.7.2.  camocTitHo npoBoauTu MepereHepysaHHAa ELIT;

17.7.3. y BUNaAKy HEMOXNMBOCTI BUKOPUCTAHHA CUCTeMM 3 Byab-AKMX NMPUYMH 34iACHIOBATU PO3PaXyHKK
3BMYaliHMM crnocobom BianosigHo Ao Mpasun Ta/abo CTaHAAPTHUX GOPM AOKYMEHTIB.

17.7.4. paBoBigHOCMHM CTOPIH WOA0 BUKOPUCTAHHA CUCTEMM NPUNUHAIOTBCA Y TAKUX BUMA4KaX:

- 3a NMcbmoBOIO 3rogoto CTopiH;
- 32 NMMCbMOBOIO 3aABO0 OAHiI€i 3i CTOPIH NPO iX NPUNMHEHHSA, NOAAHO iHWIi CTOPOHI HE MEHLL, HiXK 33
30 (TpMAuATL) KaneHAaPHUX AHIB A0 NPONOHOBAHOI AaTW iX NPUNUHEHHS;
- OAHOCTOPOHHLO BaHKOM y BUNAAKY HECAHKLLIOHOBAHOIO BUKOPUCTAHHA KnieHTom CncTemu 3 HaCTynHUM
nosigomneHHam KnieHTa npo ue 3acobamu Cuctemun ta/abo SMS-nosigomaeHHAM TOLLO;
- BIiHWWX BUNagKax 3rigHo 3 [pasnnamm Ta YUHHMM 3aKOHOAABCTBOM YKPAiHU.
17.8.3axoau iHpopmauiiiHoi 6e3nekun
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17.8.1. KnieHT 30608’A3aHMI 3abe3neuntn 6e3sneyHy poboTy Cuctemu, B TOMY YMUCAI AOTPMMYBATUCA
HaCTYNHKUX 3axoaiB iHpopmaLliiHoi 6e3neKku:

17.8.1.1. BMKOpUCTOBYBATK Ha Poboyomy micu,i TinbKKM NiLleH30BaHe NporpamHe 3abesneyeHHs;

17.8.1.2. BMKOpUCTOBYBATK Ha Pobouyomy micLi 3acobm aHTMBIPYCHOIO 3aXMUCTy Ta PeryiapHo iX OHOBAOBATH,
BMKOPMCTOBYBATU JliLleH30BaHe aHTULINUIYHCbKE NporpaMHe 3abe3neyeHHs, a TaKoXK MiKMepeKeBi eKpaHu
(daepBonn);

17.8.2.  He 3piiCHIOBATU TUPAXKYBaHHA Ta BUKOPUCTAHHA CUCTEMM Ta AOKYMEHTALT 40 Hel anA iHWKX uwinen,
HiXK Le nepeabayeHo ummu Mpasunamu;

17.8.3. 3abe3neunTun HaginHe 36epexkeHHA Hocia iHpopmalii 3 ELLM. 36epiratn Hocilt iHbopmauii 3 ELMN B
YMOBaX, W0 3abe3neyyoTb MOro 3axmcCT Big, HECAHKLIOHOBAHOro AOCTYNy HeYyNnoOBHOBAXeHUX TPeTiX ocib, a
TaKoX 3abe3neynT 4OoCTynHIicTb Hocia iHpopmaLii 3 ELLM BuKntouHo KopuctyBadam Ta TinbKK Nig yac poboTu
3 Cuctemoto. Kopucrtysayam KnieHta 3abopoHeHO nepepasatv Hocin iHpopmauii 3 ELLM iHwKum ocobam.
Hoci iHpopmalii 3 ELN mae 6ytn goctynHuit Tinbkn Kopuctysayy. Cnocib 36epiraHHa Hocia iHpopmauii 3
ELLM noBMHEH YHEMOXAMBAOBATU AOCTYN A0 HUX Byab-aKux iHWKUX ocib Ta 3abe3nedyBaTy AOCTYN A0 HUX
KopucTyBauy TinbKu B nepios, ix BAKOPUCTAHHA nig vyac poboTn B Cuctemi;

17.8.4. 3abe3neunTn obmexeHnn goctyn Ao Poboyoro micus, Ha AKOMY BCTaHOBJIEHO moayab Cuctemun abo
3 AKOTO BiAOYyBa€ETLCA A0CTYN A0 CUCTEMM, BUKNHOYHO HaNeXHO YNOBHOBAXXeHUM Kopuctysayam;

17.8.5. He po3roJsiowyBaTn KOHPigeHUiNHI BigomocTi npo Ocobucti poboui Katodi (/loriH, naponb Towo)
TpeTim (HeynoBHOBaXKeHUM) ocobam;

17.8.6.  He 36epiratn OcobucTi poboui KtoYi, B TOMY YUCAi NAaponi A0 HUX, Ha }KOPCTKOMY AUCKY Pobouoro
micus;

17.8.7. 36epiratu Ocobucti pobodi K4 BUKAKYHO HA NepeHoCcHUX Hociax iHpopmauii (USB-flash
HakonunuyBay, CD-ancKk, USB-TOKeH Ta iHWKUX HOCIAX KA4YoBOi iHpOopMaLii, A03BONEHUX AN1a 36epiraHHS
Kntouis ELLM);

17.8.8.  He BuKopucToByBaTK Cuctemy 3 Poboumx micup B rpomaacbkmx micusax (IHTepHeT-Kade, 6ibnioTekn
TOWL0), @ TaKOXK 3 OyAb-AKOro iHWOro ob61agHaHHA, HaNaWTYBaHHA Ta eKCN/IyaTalia SKMX 3HaXoANTbCA N03a
KOHTponem KnieHTa;

17.8.9. 3abe3neuynTu perynapHy amiHy naponis Ao Ocobuctnx poboumx Karouis;

17.8.10. He BMKOPWUCTOBYBATU MPOCTUX nNaponiB Ao Ocobuctnx poboumx KadiB (40 NpPoOCTMX naponis
NPUPIBHIOETBCA, 30KpeEMaA: iM'a, Npi3BULLE, AaTa HapoaKeHHA KopucTyBaya, MOBTOPHOBAHHSA OAHAKOBMX
3HaKiB, BUKOPWUCTAHHA 3HaKIB, AKi NOCNiA0BHO PO3MillleHi Ha KnaBsiaTypi Towo). Maponb NoTpibHO perynsapHo
3MiHIOBATH i BiH MOBMHEH CKNAAaTUCA HE MeHLWe, HiX 3 8 (BocbMM) 3HaKiB (Lmdpwu, niTepn ToLLo);

17.8.11. poTpumyBaTUCb I[HWMKX 3axoAdiB iHPopmauinHoi 6e3nekn, BM3HauYeHMX [lpaBunamu, a TaKoOXK
BUKNageHUX Ha IHTepHeT-CTopiHUi BaHKy;

17.8.12. pna sxogy Ha WEB-cTOpiHKYy CuCTEMM BUMKOPUCTOBYBATU AMLIE agapecy, 3a3HadeHy KnieHTom y
BiANOBIAHI 3aaBi 3rigHO CTaHAAPTHUX GOPM AOKYMEHTIB;

17.8.13. npu BMABAEHHI HE3BMYHOI NoBeAiHKM CUcTemMM YM Byab-AKUX 3MiH B i iHTepdeici — 3BepHyTUCA B
KOHTaKT UeHTp AnA 3'AcyBaHHS, YM He NOB'A3aHi TaKi 3MiHW 3 OHOBJ/IEHHAM MPOrpamHoro 3abesneyeHHn
Cucremu;

17.8.14. npu BUHMKHEHHI Nigo3pu Npo 34iMCHEHHA HeCaHKLiOHOBaHMX onepaui B Cuctemi, nigospu npo
HeCaHKLiOHOBaHWUI BigAaneHUin 4ocTyn Ta ynpasaiHHA Pobounm micuem, nigospu npo Komnpomertauio
Ocobuctoro poboyoro katoua, JloriHa, napona, 3ynnHUTHM poboTty B Cuctemi Ta Bigkaoumtn Poboue micue
BiZl, MepexKi, HeramHo NoBIZOMUTM NPO Le baHK WAAXOM 3BEPHEHHA B KOHTaKT LEHTP;

17.8.15. BuKopwucTtoByBaTh nocayry SMS-noBiilomaeHb NPO Pyx KOLWTIB Ha PaxyHKy sk onepaTUBHUIA 3acib
KOHTPO/IIO 33 PyXOM KOLUTIB;

17.8.16. He HapaBaTu byab-KOMY KOHPIAEHUIMHI AaHi, AKi BAKOPUCTOBYIOTbLCA AN1A pob0oTh B CUCTEMI, OCKIIbKK
BaHK 33 »KOAHUX 0O6CTaBUH He 3AiNCHIOE PO3CUNKY €NeKTPOHHUX ANCTIB, SMS UM iHLWKX NoBigOMNEHb i3
BMMOTOI YTOYHUTM YN HaaatTM KoHoigeHuinHi aaHi Knienta (KopuctyBauis), nofibHi nosigomneHHs €
Wwaxparcbkumm (dilnHr);

17.8.17. 3abesneuntn 36epexeHHA OAHOPa30BOro KOAYy TaKMM UYMHOM, WWO6 BUKAOYUTMIAOrO/iX
BMKOPUCTaHHA HEYNOBHOBAXKEHNUMM 0cobamu.
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18. OBC/1IYTOBYBAHHA 3APIMNJIATHOIO NMPOEKTY.

18.1.KnieHT, 3 MeTol BIAKPUTTA MNOTOYHUX/KAPTKOBUX pPaxyHKiB YyacHMKam 3apnnaTHOro npoeKkTy Ta
TpaH3UTHOro paxyHKy AnA 3apaxyBaHHA KNiEHTOM HaneXHUX A0 BMNAATM YYaCHMKAM 3apnaaTHOro NpoekTy
KOLWTiB, NoAa€ A0 baHKy HAaCTYNHi AOKYMEHTU:

- 3aABy Ha 0pOpPMAEHHSA 3apnNNaTHOrO NPOEKTY, 3rigHO BCTaHOBAeHOI CTaHAAPTHOI PopMM OOKYMEHTIB
(dopaTtok 5.1. oo Mpasun);

- CnuMcok Y4acHMKIB 3apniaTHOro NPOEKTY Ha BiAKPUTTA NOTOYHUX/KapTKOBUX paxyHKis (JoaaTtok 5.2 Ao
Mpaswun);

- Konii 4OKYMeHTiB YyacHUKiB 3apnnaTHOro NPOEKTY, Ha KOPUCTb AKUX BiAKPMBAKOTLCA NOTOYHI/KapTKOBI
PaxyHKW, 3acBigyeHi BAACHOPYYHMM MiANMCOM YMNOBHOBaxKeHOi ocobu KnieHta abo Pakcumine i
BigOMTKOM neyatku KnieHTa (3a 1i HasaBHOCTI), AKi gatoTb 3mory BaHKy iaeHTUdiKyBaTM Y4yacHuKiB
3apnnatHoro npoekty abo Komii gaHUX AOKYMEHTM MOXKYTb MOAABATUCA YaCHMKAaMM 3apniaTHOro
NPOEKTY CAMOCTIMHO i 3aBipeHi BNACHOPYYHO.

18.2.3acBiaueHHs KnieHTom, 3 BUKOpUCTaHHAM PaKkcmmine, Konili AOKYMEHTiB, HeobxigHux ans iaeHTUdiKauil
YyacHMKiB 3apnaaTHOro NPOEKTY, 3AIMCHIOETbCA NMPU YyMOBI NoroaskeHHs CTOpoHamMu 3pa3ka Takoro
dakcumine, 3rigHo BcTaHoBAeHOI CTaHAapTHOI dopmu AoKymeHTiB (JoaaTok 5.3).

18.3.baHK, y CTPOK (TepmiH) He ni3Hiwe, HiX 10 (aecATb) GAHKIBCbKMX AHIB 3 MOMEHTY NogaHHA KnieHTom
NMOBHOTO MaKeTy AOKYMEHTIB, BU3HaYeHux n.18.1, BigKpmnBae PaxyHKM cniBpobiTHMKaAM i BUMYCKAE NAATIXKHI
KapTKu BigNoBIigHOrO TUNYy.

18.4.BigKpUTTA NOTOYHMX/KAPTKOBMX PaxyHKiB YYaCHMKam 3apniaTHOro NpPOeKTy (BMroTOB/AEHHA Ta BMAaya
BIMK, HapgaHHA KoHBepTiB 3 MIH-Kog4ammM Tow,o) 34iMCHI0ETLCA BaHKOM B NOpAAKY, BU3HAYEHOMY YNHHUM
3aKOHOAaBCTBOM YKpaiHu, [MpaBuiaMmn HagaHHA KOMNAEKCHUX BaHKIBCbKUX nocayr ¢pisuyHMm ocobam y AT
AKB«J1bBIB», po3miweHMmMKn Ha IHTepHeT-CTOpiHLi BaHKy, BHYTPiWHIMKX npasuaamm baHKy Ta iHWMMHK
[0roBOpamm Ta A4OKYMEHTaMM, WO 3aCTOCOBYHOTbCA Y baHKy Ta Ha AKi agia unx Mpasun He NOWMPIOETLCA.
KpeantyBaHHA MNOTOYHUX/KAapPTKOBUX PaxyHKiB YUYaCHUKIB 3apnaaTHOro NPOEKTY He PEeryioeTbCsa AaHUMM
MNpasnnamun.

18.5.Mpn BCTAaHOBANEHHI TPYAOBMX, iHWKX BIiAHOCMH 3 HOBMMWM YYaCHMKAMKM 3apnsiaTHOro npoekty KnieHrT,
npotarom 2 (ABox) poboumnx AHiB Big AHA 0POPMANEHHS UMX BiAHOCKH, Nogae B baHK goaaTKoOBUIA nepenik
YyacHMKiB 3apniaTHOro NpoekTy, 3riaHo CTaHAAPTHUX GOPM AOKYMEHTIB, BUSHAUYeHUMX LmMmu MNMpasBunamu.
KnieHT 30608’A3y€eTbCA NOBIAOMAATM Y NUCbMOBIN GpopMi BaHK NPO NPUNUHEHHA TPYA0BUX, iHWNX BigHOCKUH
3 YyacHMKamu 3apnnatHoro npoekTy abo nepebyBaHHA iX y TpUBanin Bignyctui (Ha cTpok binbwe, Hix 60
(wictgecaT) gHiB) npoTtarom 2 (aBox) poboumnx AHIB Big AHA NignMCcaHHA KepiBHUKOM KnieHTa BignosigHoro
HaKa3y, WAAXOM HaAiCNaHHA CNUCKY Y4YaCHUMKIB 3apnniaTHOro NPOEKTY, AKi NPUMNUHAKTL TPYLOBI, iHLWI
BiAHOCUHM 3 KnieHTOM, 3rigHO BcTaHOBAeHOT CTaHaapTHOT popmu aoKymeHTiB ([oaaTtok 5.4 go MNpasun).

18.6.3apaxyBaHHA KOWTIB Ha PaxyHKU YYacHWUKIB 3apniaTHOro MpPOeKTy 34iMCHIOETbCA BaHKOM He ni3Hiwe

HacTynHoro GaHKiBCbKOro gHA nicna nepekasy KnieHTom KowTiB Ha TpPaH3WTHWIA paxyHOK, Ha nigcTasi

OTPUMAHOI BaHKOM HaneXHMM YMHOM odopmieHOT 3BeAeHOI BiAOMOCTI Cym A5 3apaxyBaHHA KOLWTIB Ha

PaxyHKW, 3rigHo BcTaHoBAeHOoi CTaHaapTHOT popmum aAoKymeHTiB (Joaatok 5.5 Ao Mpasun).

3BeAeHy BigOMICTb CyM ANA 3apaxXyBaHHA KOLWTIB K/IEHT HAAAE:

-y dopmi NanepoBoro AoKyMeHTy (AKwo, KnieHT He BuKopuctoBye Cuctemy Knient-baHk «iFOBS»);

- Y dopmi enekTpoHHOro AoKyMeHTY (AKLLo, KnieHT BukopuctoBye Cuctemy KnieHT-BaHK «iFOBS»).

18.7.AKwo AaHi, 3a3Ha4eHi y 3BeAeHin BiAOMOCTI ANA 3apaxXyBaHHA KOLWTIB Ha PaxyHKMW, WO HagaHa y dopmi
naneposoro ¢GopmaTty, MICTATb NMOMMUAKM (HETOYHOCTI), WO YHEMOMK/AMB/OIOTb HaNeXKHe 3apaxyBaHHA

KOWTIB Ha PaxyHKM Y4yacHWKiB 3apnnaaTHOro npoekty, baHk nosigomnae npo ue KnieHta. Mpu ubomy,

3apaxyBaHHA KOLWITIB HA pPaxyHKU YYaCHUKIB 3apniaTHOro NPOEKTY NPOBOAUTLCA iNLIE NICNA OTPMMAHHA

BaHKOM yTOUYHEHOI 3Be4eHOi BifOMOCTI ANA 3apaxyBaHHA KOLTIB Ha PaxXyHKM.

18.8. AKWo BigOMICTb HafaHa Yy GOpPMi eIEKTPOHHOrO AOKYMEHTY 4yepe3 cuctemy «KnieHT-iHTepHeT —baHKy»
(IFOBS), oKpim BMNagKiB KONM BigOMICTb HagaHa 3a AONOMOrot cucTemi «KnieHT-iHTepHeT-BaHK» (IFOBS),
niacucrtemoto eSalary, opuriHan 3BefeHOl BilOMOCTi Ha NanepoBOMY HOCII, WO CKAagaEeTbcA 3a GOpMOlo,
HaBegeHoto y oaaTky 5.5 oo MpaBun, noBnHeH 6yTn HagaHM BaHKy npoTsarom 3 (Tpbox) 6aHKIBCbKMX AHIB
3 MOMEHTY MOro BignNpaBaeHHA 3acobaMmn eNneKTPOHHOTO 3B A3KY Yepes cuctemy «KnieHT-iHTepHeT —baHKy»
(IFOBS). B 6yab-akoMy BMNaAKy AaHi, 3a3HayeHi y 3BefeHil BigoOMOCTi, oTpuMaHii BaHKom 3acobamu
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€N1eKTPOHHOro 3B’A3KYy, BM3HalOTbCA CTOPOHAMM OCTAaTOYHMMM i B pasi BMABNEHHA PoO3biKHOCTEN MiXK
JaHMMUK 3BeleHol BiloMOCTi, OTpMMaHOi BaHKoM 3acobamu efNieKTPOHHOro 3B’A3KY i JaHMMKU 3BeAeHOl
BiZAOMOCTI, HagaHoi A0 BaHKy Ha nanepoBoMy Hocii, KnieHT 30608 A3y€eTbcA NpoTArom ogHoro pobo4yoro gHA
HagaTu baHKy opwuriHan 3BeaeHOl BigOMOCTI Ha ManepoBOMY HOCIT, NiANNCAHOI KEPIBHMKOM Ta r0JIOBHUM
b6yxrantepom KnieHTa, BMMpaBAeHOi BiANOBIAHO A0 AaHMX 3BeAEHOi BiAOMOCTI, OTpMMaHOoi BaHKkom
3acobamm eNeKTPOHHOro 3B’A3KY.

18.9.Y BMNagKy HagxoaxkeHHsa daliny 3BeneHol BigomocTi no cuctemi «KnieHT — BaHKk» (IFOBS) nigcuctema
eSalary opuriHan 3BefeHOI BiAOMOCTI Ha NanepoBOMY HOCIii He Ha4a€ETbCA.

18.10. Y BUNaAKy HagxoaxKeHHs daliny 3segeHoi BiaomocTi no cuctemi «KnieHT — baHk» (IFOBS) niacucrema
eSalary, KnieHT popyyae BaHKy CaMOCTIMHO cnuMcaTW 3arafbHy CyMy KOLWTIB, HaNeXXHYy 40 BWUMNAATH
YuyacHMKam 3apnnatHoro [poeKkTy Ha TPAH3UTHMW pPaxyHOK AaA MNO4anbliOro 3apaxyBaHHA bBaHKom
HaNEeXHUX 40 BUNAATU YYacHMKam 3apnaaTHoro MpoeKTy KowrTis. B iwmx BuNnagHax — 3apaxyBaHHA KOWTIB
34IACHIOETbCA Ha NiACTaBi HaNeXHUM YMHOM odopmaeHoro KnieHTom BigNOBIAHOrO PO3pPaxyHKOBOrO
OOKYMEHTY LWOoA0 nepeKkasy 3arajibHOI CyMW KOLWWITIB, HaNeXKHOo! A0 BUNAATM Y4YyacHUKam 3apnaaTHoOro
NPOoEeKTY, Ha TpaH3UTHUIA paxyHOK 2924 ans noAanblloro 3apaxyBaHHA BaHKOM HanexHux Ao BUMNAATU
YyacHMKam 3apnnaTtHoro npoekty KowrTis. Mpu ubomy, y rpadi «Mpu3HaYeHHA nNnaTexy» TaKoro
PO3pPaxyHKOBOro AOKYMEHTY 3a3HA4YaEeTbCA HOMep i Aata 3BeAeHOI BiAOMOCTI ANA 3apaxXyBaHHA KOLWTIB Ha
PaxyHKW, 3riJHO AKOI NepepaxoByOTbCA FPOLLOBI KOLWWTH.

18.11. BaHK 34ilicHIOE 3apaxyBaHHA KOWTIB YYacHMKam 3apn/iaTHOro NPOEKTY 3a YMOBM onsiatn KnieHTom
nocnyr baHky, B TOMy YMCJ/li 38 paxyHOKY AOrOBiPHOro cnucaHHs, BianosigHo Ao Tapudis baHkKy.
18.12. Y BMNaAKy BiACYTHOCTI BiAKPUTOro NOTOYHOrO paxyHKy YcTaHoBM B BaHKy Ta/abo AKWO NOTOYHWUIA

PaxyHOK YCTAaHOBMW HEAKTUBHWI, oniaTa NOCAYr 34iMCHIOETbCA OKPEMUM NNATIXKHUM JOPYYEHHAM LUNAAXOM
nepepaxyBaHHSA KOLWWTiB Ha paxyHoK Ne 2909 y AT AKB «/1bBiB», BKa3aHMU Y AOr0BOPiI, OKPEMMUM NAATIXKHUM
OOpYYEHHAM

18.13. Y BMMNagKy, AKWO nepekasaHa KAieHTOM 3arajibHa Cyma KOWTIB MeHLWa Bif CyMM, 3a3HayeHoi y
3BeAeHil Bi[OMOCTI Ans 3apaxyBaHHA KOWTIB Ha paxyHKM, baHK He NPoBOAWMTb 3apaxyBaHHA KOLITIB Ha
PaxyHKK YyacHuMKiB 3apn/iaTHOro NPOEKTY [0 TOro Yacy, Nokn KnieHTom He byae HagaHo yToYHeHy 3BeAeHy
BiZLOMICTb A1 3apaxyBaHHA KOLWTIB HA paxyHKM abo 34iiCHEHO NepeKas A0AATKOBUX KOLITIB.

18.14. KnieHT camocTiliHO Hece BignoBiAanbHICTb 3 YCiX NUTaHb, NOB’A3aHMX 3 ONOAATKYBAHHAM YYaCHUKIB
3apnnaTHoro npoeKkty KnieHTa, BignoBigHO A0 YMHHOrO 3aKOHOAABCTBA YKPAiHM, a TAKOX 3a CTPOKM
npoBeAeHHA Takux BUNAarT.

18.15. BaHK He Hece BiANOBIAANbHICTb 3a MOBHOTY/AOCTOBIPHICTL iHPOPMaLi, BU3HaYeHOI Yy 3BeadeHii
BiJOMOCTI Cym ANA 3apaxyBaHHA KOLWTIB HA pPaxyHKW, MPO HAJNIEKHI CYMM KOLWITIB, MPU3HaYeHi f[o
3apaxyBaHHA Ha paxyHKKN YYacHMKIB 3apnaaTHOro NpoexTy.

19. OBC/IYTOBYBAHHA KPEAUTY (NO3UKU, B TOMY YUC/II MOBOPOTHOI ®IHAHCOBOI
A O0MNOMOTU) B IHO3EMHIW BANIOTI BIA HEPE3UOEHTA

19.1.BaHK 3ailicHI0E 06CNyroByBaHHA KpeauTy (MO3WKKM, B TOMY YMC/li NOBOPOTHOI ¢iHaHCOBOI AonNomoru) B
iHO3eMHiK BantoTi, HagaHoT Hepe3auaeHTom YKpaiHu KnieHtosi baHky (Hagani — Mo3uKa Bia HepesuaeHTa) y
NopAAKY Ta HA YMOBaX, BU3SHAYE€HMUX YUNHHUM 3aKOHOAABCTBOM YKpaiHu, ummun Mpasmunamu, Tapudamu.

19.2.3 meTtoto obcnyroByBaHHs baHkom [o3nKu Big, HepesnpgeHTa, KnieHT 30608’A3aHnin nogatm Ao baHKy
NMUCbMOBY 3aABY LWOAO 3a3HayeHoro, 3rigHo 3 CraHgapTHow dopmoto gokymeHTiB (JoaaTok 6.1. ao
MpaBun), a TaKOXK AOKYMEHTU, NepeadayveHi YUHHMM 3aKOHO4aBCTBOM YKpPaAiHW.

19.3.Mpun oTpuMmaHHi NnncbmoBoi 3asaBuK KnieHTa woao obcnyrosyBaHHA Mo3uKu Bia HepesnaeHTa, baHK Haaae
KnieHTy nocnyrm 3 po3rnagy AOKYMeHTIB, nepegdavyeHuUXx YMHHUM 3aKOHOAABCTBOM, ANS MPUAHATTSA
piweHHs BbaHKom wWwoao obcnyroByBaHHA [lo3MKKM Big HepesuaeHTa (B TOMy YMCAi NO[ANbLIOFO
06cnyroByBaHHA 3 BpaxyBaHHAM BHECEHMX 3MiH 40 ymoB [103MKM Big, Hepe3suaeHTa). BKasaHuit posrnsag
OOKYMEHTIB BK/IHOYAE, KPiM iHWOro, BcebiyHM aHani3 Ta nepesipKy AOKyMeHTiB (iHpopmaLii) npo ¢iHaHCcoBI
onepauii (Hamipu 3aiicHeHHA ¢diHaHcoBMX onepauiit) KnieHTa Ta BigomocTeil Npo y4YacHuKiB ¢iHaHCOBUX
onepaLii, y BianoBigHOCTI 4O BUMOT YNHHOIO 3aKOHOA4aBCTBa, WO PEry/to€ NOPAAOK 34iMCHEHHA BaHKamM
aHani3y Ta NnepeBipKM AOKYMeHTiB (iHpopMalii) npo dpiHaHCcoBI onepaLii Ta iX y4aCHUKIB.
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Mocnyrn 3 po3rnagy AOKYMEHTIB ONaYyoTbCA 3rigHO 3 Tapndamu, He3anexHo Big NPUMHATOro baHKom

pileHHs Wwoao obcnyrosyBaHHA BaHKom Mo3MKK Big Hepe3ngeHTa.

19.4.Y BMNagKy, AKWO YMHHMM 3aKOHOAABCTBOM YKpaiHM nepenbavyeHO HeobXigHICTb OTpPUMaHHA 3roaum
(noroaskeHHs, fo03BONY, 34iMCHEHHA peecTpaLii Towo) BaHKOM Bif, yNOBHOBAXKEHUX AepHKaBHMX abo iHLWMX
opraHis Ha o6cnyrosyBaHHA BaHKom 03MKK Big Hepe3naeHTa, TO Taka Noc/yra HaaaeTbcAa baHKkom nuwe B
pa3i OTPUMaAHHA OCTaHHIM BiANOBIAHOI 3roau. B pasi AKWO OTPUMAHHA baHKOM BKa3aHOI 3roaun Aep»KaBHUX
abo iHWWX opraHiB € HEOOXiAHWUM, TO NPU NPUNHATTI BAHKOM NO3UTMBHOTIO PilLEHHS LWOA0 06CNYroByBaHHA
Mo3nkn Big HepesnaeHTa, baHK B)KMBAE Aii 3rigHO 3 3aKOHOA4ABCTBOM YKpaiHW LWOAO OTPUMAHHA
BiZANOBiAHOI 3roaM YyNOBHOBAXEHUX AepKaBHUX abo iHWMX OpraHiB.

19.5.baHK, nicna posrnagy nogaHux KnieHTom ana obcnyroByBaHHs baHkom [o3uKu Big Hepe3snaeHTa
OOKYMEHTIB Ta NPUMHATTA baHKOM piwleHHA woa0 obcnyrosyBaHHs abo BiaMoOBM B 06C1yroByBaHHi Mo3mKK
Bif, Hepe3naeHTa, Ha BuMMory KnieHTa, Haga€e OCTaHHbOMy iHOpPMaAUiMHE nNOBIAOMAEHHA 3rigHO
CTaHAapTHUX GOpPM AOKYMEHTIB WOA0 HafaHHA 3roan Ha obcnyrosyBaHHA (JoaaTtok 6.2. oo MNpasun) abo
BigMmoBM B 06cnyrosyBaHHi (JloaaTok 6.3. go MNpasun) baHkom Mo3nKK Big HepesnaeHTa.

19.6.baHK 30608’A3YETLCA BUKOHYBATW YCi BUMOIM YNHHOTO 3aKOHOA4,ABCTBA YKPaAiHM CTOCOBHO 06C1yroByBaHHA
MNo3unKuM Big Hepe3snaeHTa, NogaHHA BigNoBigHOI 3BiTHOCTI A0 HBY Tow,o.

19.7.KnieHT 3060B’s3y€ETbCA:

- CBOEYACHO NogaBaTu A0 baHKy Ha MOro BUMOTy BClO HEObXiaHY iHGOpMaLLi0 Ta AOKYMEHTU 3 METO
3[liNCHEHHA BaHKOM Ha/Ie}KHOTO KOHTPO/II0, B TOMY YMUC/i 33 onepauismu, NoB's3aHMMM 3 OTPUMAHHSAM,
BMKOPUCTAHHAM i noBepHeHHAM [M03MKKM Bif Hepe3naeHTa, HeobxiaHi AokymeHTH (iHpopmauito) ana
3fincHeHHA BaHKom BcebiYHOro aHanizy Ta nepesipkM AOKyMeHTiB (iHbopmauii) npo ¢iHaHCcOoBI
onepadii (Hamipwu 3aiicHeHHsA ¢iHaHCOBUX onepaLin) KnieHTa, BigomocTein Npo yYacHUKiB ¢piHaHCOBUX
onepaLin, y BignoBigAHOCTIi 4O BUMOT YNHHOTO 3aKOHOAABCTBA YKpPaiHu;

- cnaadyBaTtu BUHaropoay baHky (B po3mipi, nopaaKy Ta B CTPOKM (TepmiHu), wo obymosneHi Tapudamm)
33 onepauismu, nos’sa3aHMMK 3 obcnyrosyBaHHAM [MO3MKKU Bif4 Hepe3naeHTa, a TAKOX 3a iHWWUMMK
onepauiamu, AKi BUHMKAOTb 3 MeTol 3abe3nevyeHHA BUKOHaHHA CTopoHamu ymos Mpasua.

19.8.Y BuMNagKy HEBMKOHaHHS abo HEHanNneXXHoro BMKOHaHHA KnieHTom cBoix 3060B'A3aHb, 06YMOBAEHUX
Mpasunamn, baHK Mmae npaBo B OAHOCTOPOHHLOMY MOPAAKY MPUMNUHUTM NPABOBIGHOCUMHKU LWOAO0
obcnyrosyBaHHs M03MKK Big Hepe3naeHTa.

19.9.baHK 30608'A3y€eTbCA:

- 3apaxoByBaTW iHO3eMHY BaNOTYy Ha paxyHOK KnieHTa, WO HagxoauTh Big HepesnaeHTa AK Mo3unKa Big,
Hepe3naeHTa y BignoBigHOCTI A0 Aorosopy Mo3nKK Big HEPEe3NAEHT];

- 34jMicHioBaTK  Kynisa/npogaxk/obmiH (KoHBepTauio) iHO3eMHOI BanloTM Ha MixKbaHKIBCbKOMY
Ba/IIOTHOMY PUHKY YKpaiHM BiANoOBiAHO A0 YMOB, 3a3HayeHUX Yy 3aABax Ha Kynisawo/npoaask/obmiH
(koHBepTaUito) KnieHTa, Ha BUKOHaHHA yMOB AoroBopy Mo3uKK Big HepesnaeHTa;

- cnucysatu 3 [OTOYHOro paxyHKy KnaieHTa KOLWTKW Ha NigCcTaBi NAATIXKHOrO A40PYYEHHS B iHO3EMHIN BaNIOTI
Ha KOPWUCTb HEepe3MAEeHTa B PaxyHOK noraleHHA Mo3unkuM Big HepesnaeHTa (0OCHOBHOT CYMM, MPOLEHTIB
TOLLO) Ta BUKOHYBATH iHWI 3060B'A3aHHA, nepeabavyeHi ymoBamu aorosopy Mo3nku Big HepesnaeHTa.

19.10. baHK 34iliCHIOE KOHTPONb 3a BiANOBIAHICTIO 06CAriB NepepaxoBaHOi HePE3UAEHTY iHO3EMHOT BaatOTH
obcaram ¢akTUYHO ogeprKaHoi KnieHTom Mo3MKKM Big HepesnaeHTa 3 ypaxyBaHHAM CN/iaTM NPOLEHTIB 3a i
KOPUCTYBaHHA, KOMICii Tow,o.

19.11. BaHK 34iMCHI0OE KOHTPONb 3a HenepeBuUWEeHHAM KAiEHTOM po3mipy BMMNAAT 3@ MAKCMMasibHOLO
NPOLEHTHOIO CTaBKO, 3a3HayeHow B gorosopi MMo3ukM Big Hepe3mgeHTa (30Kpema, y pasi cnaatm
HEYCTOMKM, iHWKNX CaHKLiN 32 HEHaNeXXHe BUKOHaHHA aorosopy MNo3uKu Big, HepesnaeHTa) y BUNaaKax Ta B
nopsaaky, nepeadavyeHnx 3aKOHO4aBCTBOM YKpaAiHW.

19.12. KnieHT 30608'A3aHn HapgaTu BaHKy 3BiTHICTb Npo onepalii 3a goroBopom No3MKK Bif, Hepe3naeHTa,
BiZiNOBIAHO [0 BMMOr, nepeadavYeHNx HOPMATUBHO-NPABOBMMU akTamu HBY 3 nuTaHb opraHisauii
CTaTUCTUYHOI 3BiTHOCTI, WO nogaeTbca Ao HBY. baHK 30608'A3aHnii noaasatn HBY y BU3HA4YeHi CTPOKM
(Tepminu) 3BiTHICTb NPO onepaluii 3a goroBopom Mo3nKK Bia Hepe3uaeHTa 3rifHO 3 BUMOraMu HOPMATUBHO-
npaBoBux akTiB HBY.

19.13. BaHK Ma€e NpaBo ANA NPUMAHATTA pilleHHA NPo HagaHHA KnieHTy 3roam Ha obcnyrosyBaHHA onepaLii
3a aorosopom [Mo3uKK Bif, HepesuaeHTa BUMaraTu Big, KnieHTa AOKyMeHTU, fAKi HeobxigHi BanKky ans
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BMKOHAHHA OYHKLilA BaNlOTHOTO KOHTPOAK 33 onepauiasmu KnieHTa, nNoB'A3aHMMK 3 OTPUMAHHAM,
BUKOPUCTAHHAM i noBepHeHHAM 03u1KKM Big, HepesnaeHTa.

19.14. BaHK, y BMMNaAKy HEBMKOHAHHA abo HeHa/NeXHOro BUMKOHaHHA KnieHTom Bumor [Mpasun wopo
obcnyrosyBaHHA Mo3nKK Big HepesngeHTa Ta/abo BUMOr YMHHOIO 3aKOHOAABCTBA, LWLO PEeryolTb AaHi
NPaBOBIAHOCUHM, BNPABi NPUNUHUTM NPaBOBIAHOCUHM WOAO0 06cnyroByBaHHA MO3MKK Bif HepesnaeHTa y
nopAAKy, BUSHaYeHOMY YUHHUM 3aKOHOAABCTBOM.

19.15. AKWO YMHHMM 3aKOHOAABCTBOM MepenbayeHO HeobXigHICTb OTPUMMAHHA 3rogM YNOBHOBAMKEHMUX
AeprKaBHUX abo iHWKX opraHiB Ha o6cnyrosyBaHHA baHKom M03MKKM Big Hepe3suaeHTa (B TOMy Ynchi B pasi
3MiH f0 ymos lo3uku Big HepesnaeHTa), To KnieHT 30608B'A3yeTbcA HagaTn baHKy HeobxigHi gnsa uboro
OOKYMEHTH.

19.16. BaHK BiamoBnae KnieHTy B 06cnyroByBaHHi onepadin 3a 4orosopom MNo3unKu Big, HepenaeHTa, AKLO
nig 4ac 34iACHEHHA aHanizy Ta NepeBipKM AOKYMEHTIB nNpo ¢iHAHCOBI onepauii BUABNEHO O3HAKM
34iMCHEHHA YNOBHOBaXeHMM BaHKOM PU3UKOBOT AiANbHOCTI/HAaABHOCTI Nif03p, WO XapakTep abo HacniaKku
¢diHaHCOBMX onepaLi MoXyTb HECTU peasibHy abo NOTeHUiMHY Hebe3neKy BUKOPUCTAHHA YNOBHOBAXKEHOTO
6aHKY 3 METO BUMHEHHS KPMMIHANIbHMX NPABONOPYLIEHD.

19.17. BaHK 3060B’A3aHWUI 3BEPHYTUCA A0 YNOBHOBAXEHUX AEP’KaBHUX abo iHWWMX OpraHis, AKi 3rigHO 3
YMHHMM 3aKOHOAABCTBOM NOroAXKyoTb 06cnyrosyBaHHA 6aHKamu [MO3MK Big, HEpe3UAEHTIB, 3 MPOMNO3MLi€t0
NPO aHy/IlOBAaHHA HAJAHOrO MOroOAXKEeHHA y pasi HeoTpuMmaHHA KnieHTom [l1o3MKM Big HepesuaeHTa
(moBHicTiO ab0 4acTKOBO) NPOTAromM BCTAHOB/IEHOTO 3aKOHOAABCTBOM CTPOKY (TEPMiHY) ANnA OTPMMaHHSA
AaHoi lo3nKn Big HepesnaeHTa.

19.18. B pasi HagaHHA BaHKom 3roau Ha obcnyroByBaHHs [o3UKK Big, Hepe3naeHTa 3a NeBHUM AOrOBOPOM
Mo3unKku Big HepesmaeHTa, KnieHT 3060B’A3yeTbcst oTpumaTth Lo Mo3uKy Big Hepe3suaeHTa auie yepes AT
AKB «J1bBIB».

20. NPUMOM NNATEXIB Bl TPETIX OCIb

20.1. YMOBU HALLAHHA BAHKIBCbKOI NOCNYTU

20.1.1.BignoBigHO A0 NOJMIOXEHb YMHHOTO 3aKOHOA4ABCTBA, YMmoB [orosopy Ta [lpasBmn, baHK, Ha niacrasi
odopmneHoro MNnatHnkom KnieHTa y BignoBiAHOCTI 40 BUMOT 3aKOHOAaBCTBa, JJOKYMEHTa Ha NepeKas roTiBKM,
3[INCHIOE NPUAMaHHSA FOTIBKOBMX KOLITIB Y HaLioHaNbHIN BantoTi YKpaiHW Ha KOPUCTb KnieHTa Ta nepepaxoBye
iXx Ha PaxyHok KnieHTa, BiakpuTunit y baHKy abo Ha iHWMIA paxyHoK KnieHTa, BiAKPUTMI B iHWIN GaHKIBCbKIN
YCTaHOBI, L0 3a3Ha4yeHn KnieHtom B [JoroBopi Npo HagaHHA BaHkKiBcbKoi nocayrm ( JoaaTok 7 go Mpasun ).
20.1.2.MpuitHAaTi bBaHkom MnaTexi Ha KOpUCTb KnieHTa B NOBHOMY 06¢A3i, AKLW,O iHWe He nepeabadyeHo ymoBamu
Lorosopy, Mpasua nignaratoTb nepepaxyBaHHIO HAa PaxyHoK KnieHTa He nisHiwe HacTynHoro Pobo4yoro gHsa, Wwo
cnigye 3a gHem npunHATTA MnaTtexy. MNnatexi, npunHATI baHKkom y BuXiaHi, Hepoboui, cBATKOBI AHi, baHK
nepepaxoBye HAa KOPUCTb KnieHTa He nisHiwe nepworo Poboyoro AHA, WO chigye 3a gHeM NPUAHATTA BaHKom
Mnatexy Big MNnaTHMKa.

20.1.3.HagaHHa Mocnyr NPUNUHAETLCA aBTOMATUYHO, AKLWLO 3aKPUBAETbCA PaxyHOK KnieHTa (3 iHiuiatmem
KnieHTa un 3 iHiLiaTMBM BaHKy YM 3 iHWOT NPUYNHM), HA AKUIA 34IACHIOITLCA NaaTeXxi MaaTHMKamm KnieHTa, npwm
ubomy, KnieHTt 30608’A3aHmi cnnatutm MNnaty 3a KOpUCTyBaHHA locayramu Ta iHWI naaTexi (3a HasBHOCTI),
cnnaTta Akux nepepbadeHa [lorosopom, MNpasunamm T1a Tapudamm.

20.2.NPABA, OBOB’A3KMU, BIANOBIAA/IbHICTb CTOPIH

20.2.1.baHK mae npaso:

20.2.1.1.NoBepHyT [lOKYMEHT Ha NepekKas roTiBkn 6e3 BUKOHaAHHA Y BUMaLKax Ta B NOPAAKY, nepeadayeHomy
Jorosopom, lNpasmaamm Ta 3aKOHOABCTBOM.

21.1.1.2.CamocTiHO 3aiicHIOBaTK cnncaHHA MaaTtu 3a NMocayrm 3 NoTouHOro paxyHKka KnieHTa, y BunaaKkax 1a B
nopsaaky, nepenbaveHnx 3akoHoaascTBom Ta/abo [lorosopom,MpaBuiamm AKLWO BiANOBIAHO A0 YMOB HaAaHHSA
Mocnyrm onnaty 3a Mocnyru 3aincHioe KnieHT.

20.2.1.3.NpunuHntK (posipBaTn) HagaHHA locnyrn, NMcbMoBO noBigomuBKM Npo Ue KnieHTa y nopsagky,
nepenbaveHomy Jorosopom Ta Mpasunamu.

20.2.1.4.NpuNnHATK y Byab-AKUIA Yac HagaHHA MNocayru y BUNaaKy He oTpumaHHs Maatm 3a Mocayru.
20.2.2.baHK 3060B’A3aHUM:
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20.2.2.1.HapasaTtun KnienTty Nocnyrun, obymosneHi B florosopi Ta Mpasunax.

20.2.2.2.3aincHIoBaT nNpuinMaHHsA MnaTtexis Big MaaTHUKIB KnieHTa npotarom Pobovoro aHA BiAnosiagHO A0
3aKoHO4aBCTBA Ha NiacTasi npea’asneHoro MaaTHMKOM KnieHTa HaneXXHUM YMHOM odopmaeHoro [JokymeHTa
Ha Nepekas roTiBKM Ta CBOEYACHO MNepepaxoByBaTu lnateki Ha PaxyHOK KnieHTa, B NOpAAKYy Ta y CTPOKM,
BM3Ha4veHi JJorosopom Ta [pasmnamu.

20.2.2.3.NMigTBEepaxKyBaTn HagaHHA [Mocnyr WAAXOM BUAAYI, HA BUMOTY KnieHTa, BUNMCOK 3 PaxyHKy. OTpuUMaHHA
BMMUCKK 34iACHIOETbCA KnieHToM B BaHKy. KnieHT NiaTBepAKYE, WO BiH pO3yMie Ta NpUiMMace Ha cebe ycCi pusmnkm,
Bi4NOBIAANbHICTb Ta yCi MOXKAMBI piHAHCOBI 3OUTKKM Ta BTPATK, A TAKOXK iHLWI NpeTeHsil, WO MOXKYTb BUHUKHYTH
B HACNiAOK He oTpuMaHHA KnieHTom BUNKUCKM No PaxyHKy. AKwo npotarom 10 Pobounx gHiB nicna gatv Buaadi
BUNUCKM NO PaxyHKy KNieHT He No4ae NMCbMOBMX 3anepeyeHb Woa0 HagaHux Mocnyr, BBAXKAETbCA, WO KnieHT
3rofeH Ta NiaTBepAMB NPaBUNAbHICTb 3MICTY BUNMUCKKU MO PaxyHKy. Y BMNagKy 3’AcyBaHHA caMoOCTiiHO BaHKom
nomunok Tta/abo ¢akTty(iB) NOMMAKOBOro 3apaxyBaHHA KOLWTIB Ha MOTOYHKUI paxyHOK, CTOPOHM KepyroTbcA
BMMOramm BCTaHOB/IeHUMM [JoroBopom, NpaBunamm Ta 3aKOHOAABCTBOM A/1A7 TaKUX BUNAAKIB.

20.2.3.KnieHT 30608B’A3aHMit:

20.2.3.1. CBo€YacHoO 34i1cHIOBaT onaaTty 3a HagaHi baHkom Mocayru 3rigHo 3 ymosamu Jorosopy, MNpasun Ta
Tapudois, Aakwo BignosiaHo Ao ymos [orosopy, Mpasun Ta 3adaBM NPo HagaHHA BaHKIBCbKOI nocayrmn onaaty 3a
Mocnyru 3aincHoe KnieHT.

20.2.3.2. Y byab-AKMi Yac 3abe3nevyBaTh HasABHICTb Ha [TOTOYHOMY paxyHKY KOWTIB B 06¢A3i, 4OCTaTHbOMY A/1A
3A4iicHeHHA baHKkom [oroBipHOro cnucaHHA 3 MOTOYHOro paxyHKa y BMMaZKax Ta B MOPAAKY, WO BCTAHOB/EHI
Jorosopom, lMpasunamu Ta 3aKOHOAABCTBOM, AKWO BignosigHo Ao ymos [orosopy, MMpasua Ta 3aasu npo
HagaHHA baHKiBCbKOI nocnyrm onnaty 3a MNocnyru 3gincHioe KnieHT.

20.2.3.3. PerynAapHo, ane He meHLe HiXK 1 pa3 Ha micaub, OTPUMYBATU BUMUCKU Ta BUNUCKU-NIATBEPAIKEHHA B
baHKy.

20.2.3.4. Mpotarom 10-Tm Poboumx AHiB nicns gatm Buaadi baHKkom BMMNKMCKM 3 [TOTOYHOrO pPaxyHKa,
NOBIAOMNEHHA abo iHWKMX BUNUCOK, NOBIAOMAATM BaHK Npo BCi BUABNEHI HETOYHOCTI B0 NOMUAKM Y BUNMCKAX
3 [OTOYHOrO paxyHKa Ta iHWKX AOKYMeHTax abo Npo HeBM3HaHHA (He NigTBEpAXKEeHHA) NiACYMKOBOro Cafbao
3a MOTOYHUM paxyHKOM.

20.2.3.5. NMoBigomnsatn baHK npo 3apaxyBaHHA Ha [MOTOYHMI PaxyHOK KOLUTIB, WO MOMY He Hanexatb. KnieHT
30608B’A3aHUIM HeraltHO NOBIAOMMTM NpPO Le baHK Ta NOBEPHYTM TaKi KOWTKM BigNoBigHO A0 3aKOHOAABCTRA.
20.2.3.6. NMpoTtarom 3-x Pobounx aHiB 3 AHA HAAXOAKEHHA NOBIAOMANEHHA BaHKy Npo 34ilMCHEHHA MOMU/IKOBOIO
nepekasy (MOMWAKOBOro 3apaxyBaHHA KOWTiB Ha [lOTOYHWUIM paxyHOK KnieHTa), NOBEPHYTM MOMWIKOBO
3apaxoBaHi KOWTWN Ha paxyHOK, 3a3HauYeHUI y BignoBiAHOMY NOBiAOMAEHHI BbaHKy.

20.2.3.7. KnieHT 3060B’A3aHMN NMCbMOBO NOBIAOMUTM BaHK Npo 3MiHY CBOro MicLLe3HaXoAKEHHS, BHECEHHA
6yAb-AKNX 3MiH 40 pPeecTpaLinHNUX AOKYMeHTIB KnieHTa Ta/abo iHWKX peKBi3uTiB KnieHTa. Take NoBiAOMAEHHA
pasom i3 opuriHanamm abo HaNeXHUM YMHOM 3acBiAYEHMMM KoMiAMM BignoBIAHUX NiATBEPAKYHUNX
OOKYMEHTIB Ma€e 6yTn 3pobneHe KnieHTOM B CTPOK He Mi3Hiwe 5-Tn Poboumx gHiB 3 MOMEHTY HaCTaHHA
BigNoBigHOI Nnoa;i.

20.2.3.8.3HaiomunTn cBOiX MNnaTHUKIB 3 NpaBUNAMMN BHYTPILUHbOIo po3nopaaky baHky.

20.2.4.KnieHT mae npaso:

20.2.4.1.Bumarati cBO€YaCHOro i NOBHOro 34iicHeHHs MNMocayr obymoBneHux Jorosopom Ta [MpaBunamu.
20.2.4.2.BigmoBuTICA Big oTpumMmaHHa MNMocayrn, TMCbMOBO NOBIAOMMBLLM NPO Ue baHK 3a 30 KaneHgapHUX OHIB
A0 nepenbayeHOro CTPOKy pPo3ipBaHHS.

20.2.4.3.KnieHT 30608’A3aHMi cnnadyyBatM BbaHKy Komicito 3a HagaHHA Mocnyr y po3mipi BCTaHBONEHOMY Y
JoroBopi npo HagaHHA baHKiBCbKOI nocnyru Big, cymun MaaTery, NPURHATOrO ANA NepepaxyBaHHA Ha KOPUCTb
KnienTa BignosigHo go ymos [orosopy, Npasun.

20.2.4.4.KnieHT popyyae baHKy ytpumaTtu Mnaty 3a Mocayru 3 cymu [natexky B MOMEHT 3AiACHEHHS
nepepaxyBaHHS rPOLLIOBUX KOLLITIB Ha MNOTOYHUI paxyHOK KiieHTa abo iHLWMA paxyHOK, AKUIM BIAKPUTUI B iHLWIN
HaHKiBCbKi ycTaHOBI. B uboMy BUNaaKky baHk nepepaxoBye NpUnHATUI MNnaTixK Ha MOTOYHUIA paxyHOK abo iHWNiA
PaxyHOK, AKMI BiAKPUTUI B iHLLI BaHKiBCbKi ycTaHOBI KnieHTa 3a BUKAtouyeHHAM MNnatu 3a Mocnyru, wo nianarae
cnnati KnieHTom BignosiaHo o ymos [lorosopy Ta lMpasua abo Mnata 3a MNocnyru 34iMCHIOETLCA WAAXOM
JorosipHoro cnucaHHA baHKom BignoBiaHOI cymu 3 NMOTOYHOro paxyHka KnieHTa y nopaaKy, 3a3HavyeHomy y
JoroBopi Ta MpaBunax. 3a3HayeHe Bulle He No3basnAe KnieHTa npaBa camoCTiMHO 3A4iMCHIOBATM NaaTexi B
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paxyHOK onnat HagaHux Mocnyr 3a JoroBopom. B Takomy BUMNaAKy A0 HACTaHHA CTPOKY onnatu Mocayr 3a
Jorosopom KnieHT nosigomnsie BaHK Npo HeobXigHiCTb HaflaHHA MOMY PeKBi3WUTIB paxyHKy BaHky anAa
3[IMCHEHHA BiANOBIAHMX MAAaTEXiB Ta NicnA OTPMMaHHA Big, baHKy TaKoi iHGOpMaLii caMoCTIMHO 34iNCHI0E
onnaTy B NOPAAKY Ta CTPOKMU, BU3HayveHi [lorosopom Ta MNpasunamm.

20.2.4.5.Y BMNaaKy, AKLW,O KOWTiB HA [MOTOYHOMY pPaxXyHKY He4O0CTaTHLO Ana onnaTtu MNocnyr baHKy BignoBigHo
A0 NyHKTYy 20.2.4.4.Mpasun Ta/abo 34iMCHEHHSA iHWWX NAATEXiB Ha KOPUCTb baHKy Ha y3roaskeHy aaTy abo baHk
3 6yAb-AKUX iHLWMX NPUYUH HE MAE MOKIMBOCTI 34iMcHUTM [oroBipHe cnncaHHA HeobxigHOi cymn KowTiB 3
MoToyHOro paxyHka, baHK nosigomnse KnieHTa npo HeobXiAHICTb 34iicHeHHs naaTu 3a Mocayrm Ta/abo iHWKx
nnatexis, a KnieHT 3060B’A3aHMN HEramHoO 3A4iNCHUTU BCi NAaTeXi 3a PEKBI3UTAaMW BKa3aHMMMKM B TaKOMy
nosigomneHHi. MosigomneHHa KnieHta BaHKom He nosbaensae baHK B noganbwlomy npasa Ha [lorosipHe
CMMCaHHA KOWTiB 3 paxyHKy KnieHTa, y nopaaky nepeabavyeHomy Jorosopom, Mpasunamu. KnieHty byap-akomy
pasi 3060B8’A3aHMI 3abe3neunTn B AaTy CNAATK NAaTh 3a MNoCAyrn HaABHICTb FPOLIOBUX KOLWTIB Ha MoTo4yHOMy
paxyHKy B pO3Mipi, WO BiANOBiAa€ naaTi 32 HagaHi baHkom MNocayru.

20.3.BignosiganbHictb CTopiH

20.3.1.3a HecBoevacHy onnaty KnieHTom HagaHux baHkom [Mocnyr baHK mae npaso BMmaraTtu Big KnieHTa
cnnatv neHi y po3mipi 0,1% Big cymn npocTpoyeHoro NiaTtexKy 3a KOXKHUIM AieHb NPOCTPOYEHHS, ane He binblie
noAsiiHoi 061ikoBoi cTaBkM HauioHanbHoro 6aHky YKpaiHu, Wo Agisna y nepiod, 3a AKMA CNAaYyeETbCA NEHS.
HapaxyBaHHA neHi 34iACHIOETbCA HAa CYMy MPOCTPOYEHOrO BUKOHAHHAM H6oprosoro 3060B‘A3aHHA 3a BECb Yac
NPOCTPOYEHHSA.

20.3.2.3a HenoBepHeHHA KiEHTOM NOMMUIKOBO OTPUMAHOT CyMM KOLTiB npoTArom 3 (Tpbox) Poboumnx aHiB 3
AHA HaAXO4KEeHHA NoBiAOMIeHHA BbaHKy Npo 34iACHEHHA NOMMUIKOBOro nepeKkasy baHK Mae npaBo BMMaraTu
Bia KnieHTa cnnatu nedi y posmipi 0,1% Big cymyM NOMMUJIKOBO OTPMMAHMUX KOLUTIB 33 KOMKHWIK AeHb
NPOCTPOYEHHSA, MOYMHAKOYUN 3 AaTU 33aBEPLUEHHA NMOMMUIKOBOrO Mnepekasy A0 AHA NOBEPHEHHA MOMWIKOBO
OTPMMaHUX KOLLTIB BK/AKOYHO, asie He Ginble noasinHoi 061ikoBoi cTaBkM HauioHanbHOro 6aHKy YKkpaiHm, wo
Aiana y nepioa, 3a AKMIM CNAAYYETLCA NEHS.

20.3.3.3a HecBO€eYacHe 4YM HenpaBuAbHE NepepaxyBaHHA BbaHKOM rpolwoBux KowrTiB, baHK cnnadye KnieHty
neHto y po3mipi 0,1% (Hynb Uinnx ogHa AecATa BiACOTKA) Bif, HECBOEYACHO abo HeNpPaBWU/IbHO NepPepPaxoBaHol
CYMM 33 KOXKHUI AeHb NPOCTPOYEHHS, ane He 6inblw noagiiHoi ob6nikoBoi cTtaBkn HBY, Wwo giana y nepioa, 3a
AKUI CNNAYYETLCA NEHA.

20.3.4.BignoBiganbHicTb 33 NPaBUAbHICTb 3aN0BHEHHA [JJOKYyMeHTa Ha nepekas roTiBku Hece MnaTtHUK KnierTa.

21. IHWIYMOBHU

21.1. Mpasnna cknageHi yKpaiHCbKOK MOBOHO.

21.2. CTOpOHM NiaTBEPAKYIOTD, WO TeKCT Mpasun, Tapudu He NoTpebytoTb NOroAKEHHA WASXOM NPOCTaBNEHHA
AonaTkoBux nignucis CTopiH Ta/abo ckpinneHHs neyaTkoto baHKy.

21.3. HeajincHicTb OKpeMmnx nonoxeHb umx Mpasun, nignmcaHmx CtopoHamu CTaHAaPTHUX POPM OOKYMEHTIB,
Tapudis He TArHe 3a coboto HeailcHicTb [loroBopiB NOCAYT B LLiOMY.

21.4. Ha3Bu po3ginis, ctatrei, rnas Towo CtaHAapTHUX GOpPM AOKYMEHTIB, [paBu/ BUKOPUCTOBYIOTLCA uLle
ONA 3PYYHOCTI Ta }KOAHUM YNHOM HE BMAMBAKOTL HA iX 3MICT | TAYMAYeHHA.

21.5. 3 ycix NnuTaHb, He yperynboBaHux uumm MNpasunamm, nignucaiumm CtopoHamm CtaHgapTHMMK dopmamm
AoKymeHTiB, Tapudammn, CTOPOHM KepyroTbCa BigNnoBiAHMMM HOPMaMM YUHHOTO 3aKOHOA4ABCTBA YKpaiHu.

21.6. BiactynneHHa KnieHTom npas Bumoru abo nepeseaeHHs 6opry KnieHta 3a JloroBopom nNocayr MoXamBi
TiIbKM 3@ HAABHOCTI Ha Le NUCbMOBOI 3roan baHKy.
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