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1. 3ATAJ/IbHI NOJTIOXEHHA

Lli MpaBnna komnnekcHoro 6aHKiBCbKOro ob6cnyrosyBaHHA cyb'ekTiB rocnogaptoBaHHA (Hagani — Mpasuna)
pa3om i3 opopmneHoto 3aAaBoto — [JoroBopom Npo HaAaHHA NeBHMUX BAHKIBCbKUX NOCAYT, € 4OFOBOPOM MPO
HaZaHHA GaHKiBCbKMX nocnyr (Hagani — [orosip), AKMM OBOYMOBIOETbCA MOPALOK Ta YMOBM HaZaHHSA
BM3HAuYeHMX OaHKIBCbKMX nocayr, npaBa Ta 060B‘A3KM baHKy Ta KnieHTa, nNopAagoK poO3paxyHKiB Ta
BiAnoBiganbHicTb CTopiH, niactasu Bigmosu Big LoroBopy Ta/abo NpUNUHEHHA HaZaHHA BaHKiBCbKMUX
NOCAYT, @ TAKOX iHLWi 0cOHBAMBOCTI HaZAHHA OKpPeMUX BaHKIBCbKMX NOCAYT.

HoroBip BcTynae B aito 3 gHA yknageHHs CTopoHamu 3aasu — [loroBopy Npo HagaHHA NeBHOI 6aHKIBCbKOI
NOCAYrn, AKWO iHWe He 3a3HavyeHO B camin 3aaAsi — [orosopi. Y BMMNAAKy HAABHOCTI PO36iXKHOCTEN Y
nonoxeHHax Mpaswun i 3aasu — [JoroBopy Npo HagaHHA NeBHOI 6aHKIBCbKOI NOCAYrv, ANA BPerytoBaHHA
NPaBoOBiIAHOCMH 3aCTOCOBYIOTbCA BiANOBIAHI NONOXKeHHA 3aasu — [Jorosopy. .

Ha nigcrasi [loroBopy KnieHTy HagatoTbcs HAcTyMNHi 6aHKiBCbKi nocnyrn®:

1. BIOKPUTTA TA OBCNYTOBYBAHHA MOTOYHUX PAXYHKIB;

2. BIOKPUTTA TA OBCNYITOBYBAHHA BKIAOAHUX PAXYHKIB, PO3SMILLEHHA BKIALIB;

3. BIAKPUTTA KAPTKOBOTIO PAXYHKA, BUOAYA KOPNOPATUBHOI KAPTKM TA IX OBC/TYTOBYBAHHS;

4. NMOCNYTM AUCTAHLIMHOIO OBC/NYTOBYBAHHA MNOTOYHOIO PAXYHKA 3A JOMNOMOTOKO
CUCTEMMU «KNIEHT-IHTEPHET-BAHK »;

. HAOAHHA MOCNYIU «3APMJIATHUN NPOEKT»;

6. OBC/TYTOBYBAHHA KPEAUTY (MO3UKWK, B TOMY YUC/I MOBOPOTHOI ®IHAHCOBOI 4OMOMOIN)
B IHO3EMHI BANOTI BIA, HEPE3UEHTA,;

7. NPUMMAHHA NNATEXIB BIJ, TPETIX OCIB.

*3a3HauyeHu BULLLE Nepenik baHKIBCbKMX MOCAYr HE € BUMEPMNHUM, | Y BUNAAKY A0NOBHEHHSA MpaBua NeBHUMM
BaHKiBCbKMMK nocnyramu, aki He 6yamn nepepbaveHi [loroBopom Mif Yac MOro yknageHHa, KnieHT matume
NpPaBO CKOPUCTATUCA HOBMMU BaHKIBCbKMMM nocayramu B NopAaKy, nepegbadeHomy Jorosopom.

2. TEPMIHU TA NMOHATTA

ABTOpM3aLia — Npoueaypa OTPMMaHHSA 403BOJY Ha NPOBeAEHHA onepaLii 3 BUKOPUCTAHHAM KapTKu.

ABTOopwu3auia B Cuctemi —npoueaypa NiaTseparKeHHs BU3HadyeHux aint Knienta (KopuctyBaua) B Cuctemi, AKka B
AONOBHEHHA a0 ABTeHTMdiKauji (/loriH, naponb) nepepbadvae 3actocyBaHHA KopucTtyBauem ELM Ta
OpgHopasoBoro Kogy — ABodaKTopHa aBTopM3aLia (3a ymoBU nigkntodeHHs nocnyrm iFOBS.SMSConfirmation).
(31 BMIHAMM 32i0H0 3 piwweHHAM [MpasniHHA, npomokoa Ne 003/2020 gio 03.02.2020p. )
BaHK - lonoBHKUI odic AT AKB «JIbBIB» Ta byab-aKi MOro cTpyKTypHi Niapo3ainn Ha Teputopii YKpaiHu.
BaHKOMAT — nNpPOrpamHO-TEXHIYHUIA KOMMAEKC, WO HAJAE MOXKAMBICTb [epraTento  34iMcHUTH
camoobcyroByBaHHA 3a onepaLismum 3 oAepKaHHA KOLWTIB Yy roTiBKOBiA GOPMi, BHECEHHA iX ANA 3apaxyBaHHSA
Ha BiANOBIAHI paXyHKK, oaeprKaHHA iHpOopMaLii WoAo cTaHy PaxyHKy, a TaKoX BUMKOHATM iHLWIi onepadii 3rigHo
3 QYHKLIOHAIbHUMWN MOXKJNBOCTAMM LLbOrO KOMMJIEKCY.
BansbKi 0cobm - HONOBIK, APYKUHA, BATbKO, MATK, BITYNM, MayyXa, CUH, AOYKA, MACMHOK, Nag4YepKa, pPigHUin
6paT, pigHa cecTtpa, Agia, 6aba, npaaia, npababa, BHYK, BHy4YKa, NpaBHYK, MpPaBHy4YKa, YCMHOB/OBAY 4w
YCUHOB/IEHMM, OMiKYH YK MNiKAyBasbHUK, 0coba, AKa nepebyBae nig onikoto abo NiknyBaHHAM, a TaKOXK ocobu,
AKi CNiNIbHO NPOXMBaAKOTb, NOB’A3aHi CNiAbHUM NOBYTOM i MaloTb B3aEMHI nNpaBa Ta 060B’A3KM, B TOMY YMC/I
0cobu, fKi CNiNIbHO NPOXKMBAKOTb, ane He NepebysBatoTb y WAHOGI.
BNOKyBaHHA NAATIXKHOI KAapTKMU — nepesBefeHHA KapTKM B CTaH, Y AKOMY HEMOM/INBO BUKOHYBATU Oyab-AKi
diHaHcoBi onepallji.
BantoTHi onepauii - Onepalii, Wo 34iMCHI0ITLCA 3 BaNlOTHUMW LIHHOCTAMM BignoBigHO A0 ymoB [orosopy,
Mpasun Ta/abo 3akoHOAABCTBA.
Bepudikauia KnieHta - BcTaHoBneHHA (niaTBepaskeHHA) BaHkom BignosigHocTi ocobu Knienta (JosipeHoi
0cobu) y Noro NPMUCYTHOCTIi OTPUMAHUM Bifl, HbOTO iAeHTUdIKaLIMHUM AaHUM.
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BigKpUTHIA KNtOY - NapameTp KpuntorpadivHOro anropuTmy nepeBipKM eNeKTPOHHOro undposoro nianucy,
AOCTYNHUIM BaHKy.

Bunucka - 38iT Npo onepaLii, npoBegeHi No PaxyHKy 32 NeBHUI nepioa Yacy, Ta NPO CTaH Lboro PaxyHKy Ha
KiHeub Takoro nepioay, wo GoOpMyeTbCA BAACHUMWU cunammn KnieHTa, AKWO BiH KOPUCTYETbCA MOCAyramu
Cuctemun «KnieHT-IHTepHeT- 6aHK» , abo HagaeTbca baHkom KnieHToBi Ha BUMOry OCTaHHbLOTO.

Bunucka no BMK - iHbopmauis y naneposiit abo enekTpoHHin opmi, Lo HagaeTbca BaHkom KnieHTy, y akiin
BinobparkeHo 3ailicHeHi onepauii no KapTkoBomy paxyHKy 3a gonomoroto BIMK Ta cymy KowTiB, B MexKax sKoi
MOYTb 34iMCHIOBATMCA NAaTexi No KapTKoBOMY paxyHKy 3a gonomoroto AaHoi BIMK (HeBMKOpUCTaHy YacTUHY
Nimity BuTpaT Ha BIK).

BKnagp, - KOWTK B roTiBKOBI abo 6e3roTiBKoBiN dopmi y BantoTi YKpaiHM abo B iHO3eMHIilM BantoTi, AKi 3any4YeHi
6aHKOM Big, BKNagHWKA (abo AKi Hagiiwam AnA BKAAZAHMKA) HA yMOBax AoroBopy OaHKIBCbKOro BKAagy
(nenosuty), H6aHKIBCbKOrO paxyHKy abo WAAXom BWAAYiI iIMEHHOrO Aeno3MTHOro cepTudikaTa, BKAKOYAOUM

HapaxoBaHi BiACOTKU Ha TaKi KOWTW.
(31 BMIHAMMU 32i0H0 3 piweHHAM lpaesniHHsA, npomokon Ne 018/2020 eid 25.05.2020p.)

BKnagHUK - disnyHa ocoba- nignpuemenb, ocoba, Aka NPoBaAUTb He3anexHy npodecinHy aisnbHicTb abo
topMAnYHa ocoba, fAKka yKknana lorosip i3 baHkom.

leHepauin (nepereHepauif) poboyoro ocobmucToro Karoua - npoLec CTBOPEHHA HOBOro ocobucToro poboyoro
Kntoya ELLN nignucysaya.

[ata BanoTyBaHHA - 3a3HayeHa NAaTHMKOM Yy Po3paxyHKOBOMY AOKYMEHTi abo B AOKYMEHTI Ha nepeKkas
roTiBKM AaTa, MNOYMHAYM 3 AKOI KOLWTM, NepekasaHi NAaTHUKOM OTpUMyBady, nepexoaAaTb Yy BAACHICTb
oTpMMyBauYa.

[aTta BHeceHHA abo [lata po3MmilLLeHHA - AeHb, B AKMIA Ha [,en03MTHUI PaxyHOK 3apaxoBytOTbCA KOLWTK B CyMi
HEe MEeHLWIN, HiXX MIHIManbHMUN PO3Mmip anA BignosigHOro TMnNy [leno3uTy Ta He MeHLWIi BKa3aHOi BKnagHUKom
cymu npun odbopmeHHi 3aasu.

Oeno3nt Ha BUMmory abo BKknapg, Ha Bumory - [lenosut, po3miweHuit KnieHtom B BaHKy Ha ymoBax BMAaui Ha
nepwy sumory KnieHta abo 34iiCHEHHA NAaTeXKiB 33 PO3NOPSAAKEHHAM BIACHMKA PaXYHKY.

[eno3nTHMiA paxyHoOK - paxyHOK, WO BiAKpPUBa€ETbCA BaHKOM Ha im’a KnieHTa ana o6niky Jenosuty.
[ep:xatenb - npauiBHMK abo ynoBHoBaxKeHa ocoba KnieHTa, Ha im’s AKoro baHkom BMMNyCcKaeTbca KapTka.
[iayi, WO BMKOHYIOTb 3HauyHi QYHKUii B MiXKHapOAHil opraHi3auii - nocagosi ocobu MixKHapoaHMX
opraHisauin, wo obiMmatoTb abo 06iliMann NPOTAromMm OCTAaHHIX TPbOX POKIB B HMUX KEpPIiBHI Nocaau, a came:
OVPEKTOPU, FON0BU MpaBAiHb abo iX 3acTymHWKKW, abo BUKOHYOTb Oyab-AKi iHWI KepiBHI ¢GYHKUIT Ha
HaMBULLOMY PiBHI B MiXXHapOAHMX OpraHisauifx, y TOMy YUCAi B MiXKHAapOAHUX MiXAEPKAaBHMUX OpraHisauisx,
YZIEHU MiXKHAPOAHUX NapaAaMeEHTCbKMX acambnen, cyaai Ta KepiBHi nocagoBi 0cobu MirKHapPOAHUX CyAiB.
DosipeHa ocoba - PiznyHa ocoba, AKa Ha 3aKOHHUX NiACTaBaX MA€E NOBHOBAXEHHA MPEeACTaBAATU iHTepecH
KnieHTa B baHKy Ta mae npaBo Big, imeHi KnieHTa: 3ailicHIOBaTK onepalLii 3 BUKopUCcTaHHAM KopnopaTusBHOI
KapTku Ta/abo KopucTyBatuca/po3nopsaaskatmca paxyHkamm Knienta, , Ta/abo Kopuctysatmca baHKiBcbKkuMuU
nocayramu.

Dopatkosa BMK — BIK, wo Buaaetbcs KnieHTy abo iHWIiM ynoBHOBaXKeHilt ocobi A0AaTKOBO A0 BXKe BUAAHOI
(nepwoi) BIMK a0 uboro » KopnopaTMBHOIo KapTKOBOTO PaxyHKY.

Dorosip 3actaBu - A0rosip, Wo yknageHuii(i) Ta/abo 6yae(ytb) yknaaeHuii(i) mixk baHkom Ta KnieHtom 3
MeTol 3abe3neyeHHsA HaNexHoro BMKOHaHHA KnieHTom Ta/abo TpeTtboto(imu) ocoboro(amm) diHaHCcOBMX
30608'A3aHb Nepesn baHkom.

DoroBipHe cnucaHHA - CnvcaHHA baHKoM 3 Byab-AKOro paxyHKa KnieHTa rpowoBux KowTiB 6e3 nogaHHA
KnieHTOM NnaTi’KHOro A0PYYEHHA, WO 34IMCHIOETbCA BaHKOM y NopALKY, BU3SHAYeHOMY UMM Mpasunamu.
EneKkTpoHHMit pokymeHT (E[]) - 4OKYMEHT, iHbOopMaL,ito B AKOMY NOAAHO B €NeKTPOHHIN Gopmi, Wo BKAOYAE
HeobXiaHi peKBi3UTU. ENeKTPOHHMI AOKYMEHT MoXKe b6yTu CTBOpPEHO, nNepeaaHo, 3b6eperkeHo, 06pobaeHo i
nepeTBOpPeHO Y Bi3yanbHy ¢opmy nogaHHA. lepenik ENEKTPOHHUX [OKYMEHTIB, OOMIH AKMMM MOXKe
34iMCHIOBATUCA i3 BUKOPUCTAHHAM CUCTEMU, MICTUTLCA B AOKYMEHTALiT Ao Cuctemu.

ENneKTpOHHMI1 po3paxyHKOBUA AOKYMeHT (EP[) - ENeKTPOHHWI AOKYMEHT, HA NiACTaBi AKOro 34iMCHIOITbCA
6aHKiBCbKi onepauii.
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EnektpoHHuii uudposuin nignuc (ELM) - BMA enekTpoOHHOro nianucy, OTPMMAHOro 3a pe3y/bTaToM
KpunTtorpadiyHoro nepeTBopeHHA Habopy eNeKTPOHHUX AaHUX, KU A0JQETbCA A0 LbOro Habopy abo
JIOTYHO 3 HUM NOEAHYETLCA | JAE 3MOTY NiATBEPAMUTM MOTO LiNiCHICTb Ta ineHTUdiKyBaTK Nignucysaya.
3apnnaTtHUMiA NPOEKT - BiAHOCMHM MiX KnieHTom, BaHKOM Ta Y4yacHMKamu 3apnnaTtHOro NPOEKTYy LWoAo
HagaHHA BaHKOM MoOCAyr MO 3apaxyBaHHIO Ta BMNAATi 3apobiTHOI NAaTK Ta iHWKWX BUNAAT Yepe3 PaxyHKM,
BiOKPUTI Y4YacHMKam 3apnnatHoro npoekty. [o iHWWX BUNAAT Hanexatb CTUNeHgii, npemii, gonnatw,
HaabaBKWM, BMHAropoam, maTtepianbHi BMNNATM, FapaHTiMHI i KOMNeHcauiHi BMNNATK, AKi 34iACHIOITLCS
KnieHTOM Ha KopucTb YYacHUKIB 3apnanaTHOrO NPOEKTY.

3aKoHOAaBCTBO - CyKYMHICTb YCiX HOPMATUBHO-MPABOBMX aKTIB, WO Ail0Tb B YKpaiHi.

3aKoHOp[aBCcTBO Y cdepi PiHAHCOBOro MOHITOpUHry - CyKynHiCTb HOPMATMBHO-MPABOBMX aKTiB B coepi
npoTuaii neranisauii (BiAMMBAHHIO) AOXOAIB, O4EPHKAHUX 3/TOYMHHMUM LWAAXOM, PpiHAHCYBaHHA TepopMU3MYy Ta
¢diHaHCYyBaHHA PO3MNOBCIOAMKEHHA 36P0Oi MAacOBOro 3HULLLEHHS.

3aaBa — [orosip — O3Hayae, AK pa3om TaK i oKpemo 3aasy/[dorosip nNpo HagaHHA BaHKiBCbKOI nocayru,
3asBy/[lorosip Npo 3MiHy YMOB KOPUCTYBaHHA BaHKiBCbKOKO NOC/NYroto, 3adaBy Npo BiAMOBY Big, OTPUMaHHA
BaHkiBcbKoi nocnyru, Towo. OGopMAIOETLCA Y ABOX OPUTiHAIbHUX MPUMIPHUKAX A1 KOXKHOT CTOPOHMU.
laeHTUdiKalia - yKuTTa 6aHKOM y BMMagKax, nepenbadyeHUX 3aKoHOAABCTBOM YKpaiHM, AOKYMEHTaJ/IbHO
nigTBEPAKEHMX 3ax04iB, NMOB’A3aHMX 3 OTPMMaHHAM BigomocTel, Ha nigcTaBi odiliMHUX AOKYMEHTIB abo
3aCBig4YeHMX y BCTAHOBNEHOMY NOPAAKY iX KOMiN.

laeHTndiKauia yepe3 KOHTAKT UEHTP — CYKYMHICTb Ail, Wo [03BOAATb iAeHTUdiIKyBaTn ocoby KrieHTa
LIIAXOM 3BipKM BianosigHOiI iHbopmalii, sKkoto Bonogie baHK Ta gaHMmu, WO nosigomnATbea KnieHTom nig,
yac TesiepoHHOI pO3MOBMU.

IHO3emHi ny6niuHi giadi - ¢i3nyHi ocobu, AKi BUKOHYIOTb ab0 BMKOHYBanAM NPOTArOM OCTaHHIX TPbOX POKiB
BU3HaueHi Ny6niuHi GyHKLIT B iHO3EMHUX AeprKaBax, a CaMe: r1aBa AeprKaBu, KePiBHUK ypady, MiHicTpu Ta ix
3aCTYNMHUKK; AenyTaTu Nap/laMeHTy; FONI0BM Ta YNEeHM NpaBAiHb LEHTPaNbHUX 6aHKiB; YNeHM BEPXOBHOrO
CyAly, KOHCTUTYLiMHOro cyay abo iHWWX CyJ0BUX OPraHiB, PilUEHHA AKUX He MNigNAraloTb OCKAPMKEHHIo, Kpim
OCKApXKEeHHS 3a BUHATKOBUX 06CTaBUH; HaA3BUYalHI Ta MOBHOBAXHi NOCAM, MNOBIPEHi Yy CNpaBax Ta KePiBHUKK
LEHTPaNbHUX OPraHiB BiiCbKOBOTO YNPaB/iHHA; KEPIBHUKN afgMiHICTPATUBHUX, YNPABAIHCbKUX YN HArNA40BUX
OpraHiB AeprKaBHUX MiANPUEMCTB, WO MatOTb CTPATEriYHE 3HAYEHHSA; KEPIBHUKN KEPIBHUX OPraHiB NOMITUYHNX
napTiiA, NpeacTaBAeHUX Y NapaAaMeHTI

KapTka — KOpnopaTUBHUI €ENEeKTPOHHMMA NAaTidKHMWA 3acib y BuUrnagi emiToBaHoOi y BCTAaHOBAEHOMY
3aKOHOZABCTBOM MOPAAKY NNACTUMKOBOI KapTKKU, AKMW aAae 3mory ii JepxKatento 34ilicHIOBaTM onepaduii 3a
paxyHKOM topuamMyHoi ocobu abo disnyHoi ocobu-nignpmnemus.

KiHueBa pgata — aeHb, B AKMA baHK nosepTae [eno3suT 3a yMOBW, WO CTPOK 3a/yyvyeHHA [enosuty He
NPO/IOHrOBaHWUM (He NPOAOBMKEHNI)

KiHueBuii 6eHediuiapHuit BnacHUK (KoHTponep) - ¢ismyHa ocoba, AKa HesanexHo Big dopmanbHOro
BO/IOAIHHA MAa€E MOMAMUBICTb 34INCHIOBATM BUPiLLANbHMA BNAMB Ha yNpaBaiHHA abo rocnofapcbKy AianbHICTb
ropnanyHoi ocobn besnocepenHbo abo yepes iHWMX OCIO, WO 3A4iACHIOETLCA, 30KPEMA, WAAXOM peanisauii
npasa BOJI0AiHHA abo KOPUCTYBAHHA BCiMa aKTMBaMM UM iX 3HAYHOIO YACTKOO, NpaBa BMPIiLLAAbHOIO BMNBY
Ha dopMyBaHHSA CKNady, pPe3ybTaTh rON0CYBAHHA, @ TAKOX BUMHEHHSA MPABOYMHIB, AKI HAAAOTb MOXK/IUBICTb
BM3HA4YaTM YMOBM roCNoAapcbKoi AianbHocTi, AaBatn 060B'A3KOBI 40 BUMKOHAHHS BKaliBKM abo BMKOHYBATH
®YHKUiT opraHy ynpasniHHA, abo, fKa Ma€ MOXAMBICTb 34IACHIOBATM BMAWB LWAAXOM Mpsimoro abo
onocepenKoBaHOro (Yepes iHwWy ¢isanyHy Ym topuanyHy ocoby) BonodiHHA ogHielo ocoboto camocTiHo abo
CMiNbHO 3 nos'asaHnmmn ¢pisnyHMmmM Ta/abo PUANYHUMKM 0cOBaMM HYaCTKOK B OPUAMYHINA 0Ccobi y po3mipi 25
ym Binblle BiACOTKIB CTaTyTHOro Kanitany abo npas rosocy B OPUANYHIN 0CObi.

KnieHT - OpuanuHa ocoba (B oKpemux BMNaAKax BiflOKpPeMJIEHWUI MiApo3a4in opuandHoi ocobu), ¢ismyHa
ocoba-nianpuemeub Ta ¢isMyHa ocoba, AKa 3A4iMCHIOE He3aneskHy npodecimHy AianbHiCTb, WO yKnana 3
BaHkom [lorosip, a Takox ii [losipeHa ocoba.

Komnpomertauia KapTok - posronowenHa MNIH-koay, CVV1, ta/abo CVV2-koais Ta/abo iHwWoi iHbopmaLii, AKa
MicTUTbCA Ha Hociax KapTok abo Ha camiit KapTuj, Wo moxe npu3Becty A0 34iNCHEHHS HecaHKLiOHOBaHMUX
KnieHtom/[epxkaTenem onepadiii no PaxyHky.

Komnpomertauia ocobucroro pobouoro knwua - byap-aka nogia ta/abo aja, wo npussena abo moxe
NPU3BECTN A0 HECAHKLIOHOBAHOIO BUKOPUCTAHHA 0cobuctoro poboyoro Kawova.


http://uk.wikipedia.org/wiki/%D0%9D%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE-%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B0%D0%BA%D1%82

vl BAHK AbBIB

KOHTaKT-UeHTp - LleHTp iHpopMaLiiHOT NiaTpUMKK, TenePoHN AKOro 3a3HayeHi Ha OdiuinHomy caiTi BaHKy.
Kopuctysau Cuctemmu — BusHaueHa KnieHTom ¢ismyHa ocoba, AKin 3rigHo 3 MpaBunamu HagaeTbcs/HaaaHo
poctyn go Cucrtemu.

KpegutHuit porosip - Aorosip, Wo yknagaeHun Ta/abo byae yknageHun mik baHkom, KnieHtom Ta/abo
TpeTboto(imun) ocoboto(amu) Ta 3a AKMM HagaBaTUMETbCA GiHaHCYBaHHA BaHKOM (30Kpema, KpeauT/KpeanuTHa
NiHif, rapaHTia, aBanb, akpeguTuB), 3000B’A3aHHA 33 AKMM 3abe3nedyeHi, 30Kpema, ase He BUK/OYHO,
3aCTaBOO MalHOBWMX NpaB Ha Bknaa. B KoHTekcTi umx Mpasun nig «KpeauTHMM [0roBOPOM» TaKOX
PO3yMIEMO 3aABY NPO HaAAHHA rapaHTii/akpeaAnTUBY, LLO MaE CUIY AOroBoOpY.

Kpoc-Kypc - cniBBigHOWEHHA MiXK ABOMA BaNtOTaMM, AKE BM3HAYAETbCA Ha NiACTaBi iX Kypcy, WOAO0 TPETboi
Ba/IlOTH.

Kpoc-kypc BIK - cniBBigHOLWEHHA MiXK ABOMA iHO3EMHMMM BaNOTaMM, AKe BU3HAYAETLCA HA NiacTasi ix Kypcy
BMK (ana kyniBni bBaHkom B KnieHTa), W,040 HaLioHaNbHOT BantoTK YKpaiHu.

Kypc BMK - KomepuiiHnit Kypc baHKy ana KOHBepTaLiiHUX onepau,in 3 BUKopucTaHHAM BIK.

Kypc MNC — kypc, BctaHoBneHMn MINC ana KoHBepTauii Npu 34iACHEHHI onepauin 3 NAaTiIXKHUMM KapTKamm
BaHKy B €KBaWpPUHIoOBiA Mepexi iHWKMX 60aHKiB, AKWIO BajOTa onepaujii BiApPI3HAETbCA Big, BantOTU
KopnopaTMBHOro KapTKOBOIO PaxyHKYy.

Mi}K6aHKIBCbKMIA BantoTHUA PUHOK YKpaiHM abo MBPY - ue cyKynHicTb BigHOCMH y cdepi Toprisni
iHO3eMHOI0 BaOTOK B YKpaiHi:

- MiXX YNOBHOBa)KeHMMK 6aHKamu Ta/abo ynoBHOBaXKeHUMMU GiHAHCOBUMM YCTaHOBAMU;

- MiXK YNOBHOBaXXeHMMN BaHKamMu, YNOBHOBa*KEHUMMU (PiHAHCOBMMM YCTAHOBAMK Ta iX KjieHTamu (y Tomy
yncni baHKamm-HepesnaeHTamm);

- MiX yNnOBHOBaXeHUMWN BaHKamuM, yNnoBHOBaXKeHMMM diHaHCcOoBMMMK ycTaHoBamu i HBY, a Takox HBY i oro
KNiEHTamMW.

MixkHapoaHa nnatikHa cuctema abo MIMC — mixkHapogHi nnaTixKHi cuctemu Visa International, MasterCard
TOWO, AiANbHICTb AKUX 3[iACHIOETLCA HA TePUTOPIT ABOX i Binblue KpaiH, YneHoM SKuX € BaHk.

HauioHanbHi nybaiuHi giavi - ¢isnyHi ocobu, AKi BUKOHYIOTb B0 BUKOHYBA/IM NPOTAFOM OCTAHHIX TPbOX POKIB
BU3HauyeHi nybniyHi $yHKUiil B YKpaiHi, a came: lpe3sunaeHT YKpaiHun, MNpem’ep-miHictp YKpaiHu, uynexHu
KabiHeTy MiHicTpiB YKpaiHM; nepui 3acTYMHUKU Ta 3aCTYMHUKU MIHICTPIB, KEPIBHMKM iHLWNX LEHTPaNbHUX
OpraHiB BUKOHABYOi BNagm, ix nepuli 3acTyNHUKK i 3aCTYNHUKN; HApPOAHi aenyTtaty YKpaiHW; [0a10Ba Ta Y/1eHU
MpaBniHHA HauioHanbHoro 6aHKy YKpaiHu, yneHn Pagm HauioHanbHoro 6aHKy YKpaiHu; ronosu Ta cypai
KoHctutyuitHoro Cyay YKpainm, BepxosHoro Cyay YKpaiHM Ta BULLMX CMELiani3oBaHUX CyAiB; YneHu Buwoi
pagm tocTuii, YneHn Buwoi kBanidikauiiHOT Komicii cygais YKpaiHu, yneHun KeanidikauinHo-ancumnniHapHoi
KOMicii npokypopiB; NeHepanbHMN NPOKypop YKpaiHM Ta Moro 3acTynHuKK; Ffonosa Cny»xbum 6e3nekn YKpaiHu
Ta Moro 3acTynHuWKu; [upektop HauioHanbHOro aHTMKOpynuiiHoro 6topo YKpaiHM Ta MOro 3acTymnHUKW,;
fonoBa AHTMMOHOMNO/LHOIO KOMiTeTy YKpaiHM Ta MOro 3acTynHWKW; [osoBa Ta 4yieHn PaxyHKoBoi nanatu;
yneHn HauioHanbHOI paan 3 NUTaHb TenebadyeHHs i pagiomoBneHHs YKpaiHW; Hag3BWYalHI i MOBHOBAXKHI
nocnu; HavanbHWK [eHepanbHoro wtaby - FonoBHOKomaHayBay 36poiiHMx Cun YKpaiHW, HayvanbHUKMK
CyxonyTHMX BilCbK YKpaiHu, MMoBiTpAHUX Cun YKpaiHu, BilicbkoBo-Mopcbkux Cun YKpaiHu; AepKaBHi
cnyxkboBUi, nocagu fAKMX HanexaTtb Ao Karteropii "A"; KepiBHMKM 061aCcHUX TepUTOpPiaNbHUX OpPraHiB
LEeHTPaNbHUX OpPraHiB BWKOHABYOi BNagM, KepiBHUKM OpraHiB MNPOKypaTypu, KEpPIiBHUKM 061aCHUX
TepuTopianbHUX opraHie Cnyxbu 6e3nekn YKpaiHWM, rosoBM Ta cyadi anenauimHux cyAaiB; KepiBHMKU
AAMIHICTPATMBHUX, YNPaBAIHCbKUX UM  HArNAL4OBMX OpPraHiB AepaBHUX Ta Ka3eHHUX NiaANPUEMCTB,
rocnoAapCcbKMX TOBAPUCTB, AeprKaBHA YacCTKa Yy CTAaTyTHOMY KaniTani AKnx nepesuye 50 BiACOTKIB; KepPiBHUKMK
KepiBHUX OPraHiB NOAITUYHUX NAPTIM Ta YNEHMU iX LEeHTPaSbHUX CTAaTYTHUX OPraHiBs.

HBY - HauioHanbHU 6aHK YKpaiHu.

HeakTuBHUM (Hepitounii) paxyHoK - PaxyHOK KnieHTa, No sKOMy NpoOTArom CTPOKY, BU3HavyeHoro Mpasunamu,
BiZICYTHI Byab-siKi onepauiii, OKpim onepadii No cnncaHHio (CTATHEHHIO) ByAb-AKNX KOMicii BaHKy Ta onepau,in
Mo 3apaxyBaHHIO MPOLEHTIB. 3apaxyBaHHA (MOMOBHEHHA) KOLWTIB HAa HEAKTUBHWIA pPaxXyHOK [O03BOJIEHO,
CNUCAHHA (3HATTA) KOLWTIB 3 HEAKTUBHOIO PaxyHKy KnieHTom moxknuBe nuuwe nicns 3sepHeHHA KnieHTa B 6aHK
(n3BiHOK B KoHTakT — UeHTp, nosigomneHHa 3acobamu CAO «Ib» Bank Lviv Online, 3BepHeHHs Ha
BiaAineHHA). KnieHT iHpopMyeTbCA CMC-NOBIAOMNEHHAM MPO NepeBeAeHHA PaxyHKY B HEAKTUBHWUIA 33 oguH
MmicAub 4o Toro.
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(31 BMIHAMM gidnogioHo 0o piweHHA lpaesniHHA, npomokoa 025/2020 gid 13.07.2020)
HecaHKUiOHOBaHe BMKOPUCTAHHA 0cobucToro poboyoro Kawua - BUMKOPUCTAHHA ocobuctoro poboyoro
KNHOYa iHWKMMM HiXK NiANMCcyBay HEYNOBHOBAXKEHNUMK ocobamu.
HecaHKuioHOBaHUI oBepapadT — cyma nepesuwieHoro Jlimity sutpat no BIK, AKa BUHMKNA B pe3ynbTaTi
npoBegeHHA onepauii 3 BMKopucTtaHHAM BITK Ta Ha AKY HAapPaXOBYHOTLCA NPOUEHTH, WO NiaNAraloTb 40 CNAATH
KnieHTom BaHky, 3rigHo Tapudis.
HecaHKuioHOBaHMI pgoctyn fo Cuctemun - 6yab-AKe He3aKOHHE BTPy4YaHHA B poboTy CUcTeMM 3i CTOPOHMU
TPeTiX HeyrnoBHOBaXKeHMX 0cib, B TOMy uucai (ane He BMKAKOYHO) LWAAXOM KOoMMpomeTauii ocobuctoro
pobo4oro Katoua.
O6miH (KOHBepTaLif) iIHO3eMHOI BantoT - Le onepaLia 3 Kynisni (Npogaky) ogHiel iHo3eMHoi BanoTn 3a
iHWY iIHO3eMHY BatoTY.
OAHOpPa3oBUA KOp, —LecTM3HAYHMN Kog, (WicTb CMMBOAIB), 3reHepoBaHMM chelianizoBaHMMKU 3acobamu,
OINCHWMI gnAa NiaTBEepAXKEHHSA TiNbKKM ogHiei onepauii B Cuctemi. OgHopas3oBi Kogu HagcunatoTbca Kopuctysady
y Burnagi SMS-noBifomneHHA Ha BUSHAYEHUI HUM HOMep MobinbHoro TenedoHy (Mpu BUKOPUCTaHHI Nocayru

iFOBS.SMSConfirmation).OgHopa3oBi KoAu BUKOPUCTOBYETbCA OAMH pa3 MNpu NiATBEPAKEHHI NMPoBeAeHHA
onepauin abo gin B Cuctemi, AKi BUMaraoTb nigTeepaKeHHa OgHOPa30BUM KOAO0M.

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p. )
OnepauiiiHui geHb — YactMHa Pobouyoro gHA, npotarom Akoi baHK NpuiAMae Big, KNIEHTIB AOKYMEHTM Ha
nepeKkas i LOKYMEHTU Ha BiAK/IMKAHHA Ta MOXKHa, 3@ HaABHOCTI TEXHIYHOT MOX/IMBOCTI, 34IMCHUTK iX 0OPOOKY,
nepegayy Ta BWMKOHaHHA. TpuBanicTb OnepauiiHOro AHSA BCTAaHOBAETbCA baHKom y BignosigHocTi Ao
3aKOHO4ABCTBA CAaMOCTIMHO Ta 3aKPINJETLCA Y BHYTPILWHIX PErYAATUBHUX Ta aAMIHICTPATUBHUX AOKYMEHTaX
BaHky.
OnepauiifHKMM Yac — YacTUHa onepauinHoro AHA baHKy, NnpoTaArom sKoi Big KNieHTiB NpMMatoTbCa AOKYMEHTH
Ha nepeKkas i AOKYMEHTM Ha BiAKAMKAHHA KOLWTiB, WO MatoTb byt 06pobneHi, nepesipeHi, BMKOHaHI,
nepeaaHi B baHk oaep)kyBaya (nnaTHWKa), opopmnaeHi HeobxigHMMKU ByXranTepCbKMMKU MNPOBOAKAMW 33
BiAMOBIAHMMM paxyHKaMKM TOWO) MPOTAromM LboOro K Pobovoro aHA. TpuBanicTb onepawuitHOro 4acy
BCTAHOB/IOETbCA BbaHKOM CaMOCTiIMHO Ta 3a3Ha4Ya€TbCA B MOro BHYTPiWHiIX npaBwunax. IHGopmauia npo
TPMBaNicTb onepaLiMmHOro Yacy po3millyeTbca Ha iHGOPMaALiMHMX CTEHAAX, WO PO3TalWOBaHi Yy NPUMILLEHHAX
baHKy Ta Ha OdiuinHomy IHTepHeT-canTi baHKy.
Onepaduii 3 BUKOpUCTaHHAM KapTKu — onepauii, B AKMX KapTKa BUKOPUCTOBYETLCA 419 PO3PAXYHKIB 33 TOBapu
Ta NOCAYrY, ANA OTPUMAHHA FOTIBKM Ta BYMHEHHA iHWKMX Aill, nepeabayeHnx JoroBopom.
Onepaduia nig HarnAaom - o3Ha4vae ¢iHaHCcoBY onepauito KnieHTa, Woa0 AKOi y baHKa BUHMKAE NPUNYLLEHHS,
LLLO TaKa onepauia:
- nos’sizaHa byab-AKMM YMHOM i3 Cyb’eKTOM CaHKLi abo
- nos’A3aHa byab-AKMM YMHOM 3 KpaiHoto nig 3ab6opoHoto, nepenik AKX BU3HAYAETbCA BaHKOM Ha BRacHUM

po3cya abo
- 30JMACHIOETbCA 3a KOHTPAKTOM, NpeameTom sKoro € ToBap/mocnyra embapro Ta/abo Tosap/nocnyra
NoABIMHOIro NPMU3HaYeHHA.

OnuTyBanbHUK - 3aABa-0NUTYBANIbHUK HA YKNaAeHHA [loroBopy Npo HagaHHA BaHKiBCbKMX nocayr, nignucaHa
KnieHToM, y 3aTBEepaKeHin bBaHKom popmi, o noaaeTbca KnieHTtom baHKy nepepg yknageHHa Jorosopy.
Ocobuctuit pobounin Knou (Karou) - napametp KpuntorpadiyHoro anroputmy GopmyBaHHA €1eKTPOHHOro
uMdppoBoOro nianmcy, AOCTYNHUI TiAbKKU NianMcyBayy.
OtpumyBauy abo OpeprKyBau - ocoba, Ha PaxyHOK SIKOi 3apPaxOBYETbCA CymMa nepeKkasy abo, AKa OTPUMYE
CYMy nepeKasy B roTiBKOBi popmi.
OdiuiiHnii cant baHky — www.banklviv.com .
Mepenik po3nopaAHUKIB paxyHKy — nepenik ocib,BU3HaYeHUX KepiBHUKOM KnieHTa, ynOBHOBaXEHUX HUM Ha
po3nopAaKeHHsA paxyHKom. Pasom i3 lMepenikom, cyb’ekT rocnogaptoBaHHA Hagae A0 baHKy BignosigHi
AOKYMEHTH, WO NiATBEPAKYIOTb NOBHOBAXKEHHSA LMX PO3MNOPAAHMKIB (HaKa3 Npo MPU3HAYEHHS, AOPYYEHHS,
pillEHHA 3aCHOBHMUKIB, TOLLO)
NignucyBauy - HaneHo ynoBHOBaxeHa ocoba KnieHTa, AKa Ha 3aKOHHMX NiAcTaBax BONOAIE OCOOMCTMM
KNHOYEM Ta HAKNaAa€ eNeKTPOHHUIM LMPPOBUI NigNUC Nig, 4ac CTBOPEHHA €/IEKTPOHHOIO AOKYMEHTA Bif, iMeHi
KnienTa.



http://www.banklviv.com/
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NIH — Kog - ocobuctnin ineHTndikatop, Koa, BiAgOMUIN TiNbKM [ep:KaTento i HeobxigHUM ana 34iACHEHHSA
onepawin 3 BUKOPUCTaHHAM KapTok.

MIH — KoHBepPT — NanNepoBUIA KOHBEPT, AKNIA HaZa€eTbCcA depKaTento i B Akomy mictutbca MIH-Kog y BunagKky
sunycky KapTtku 3 MIH-kKogom.

Mnatixk - o3Hayvae gito MnaTHUKA (YU KOMMNEKC AiN, AKi BUMaralTbCA MPaBUAAMM, LLO 3aCTOCOBYHOTHLCA),
HanpaBfeHy Ha HaneXHe OTPUMAHHA FPOLLIOBMX KOLITIB X O4epKyBavyem.

MnaTixkHa cuctema — nnaTixkHa cuctema VISA Inc. Ta/ abo MasterCard Inc. Towo, AifsNbHICTb AKOI 34iNCHIOETHCA
Ha TepuTopii ABOX i Binblue KpaiH.

MnatiXkHUMA TepMiHan — eNeKTPOHHUI NPUCTPIN, NPU3HAYEHNI ANA NpoBeseHHA ABTopum3auii 33 KapTkoto ana
BMAAui rOTIBKM, OTPMMAHHA A0BiAKOBOI iHPpOpMaLii i 4pyKyBaHHA AOKYMeHTa 3a OnepaLi€to 3 BUKOPUCTAHHAM
KapTku.

MnaTHUK - lopuauyHa Ta/abo disnyHa ocoba, AKa iHiLie NnepeKas WAAXOM HafdaHHA A0 baHKy [lokymeHTa Ha
nepekas roTiBKM PasoM i3 BiANOBiAHOK CYMOI TOTIBKOBMX KOLUTIB Y HaliOHa/bHilA BantoTi YKpaiHK, WO €
onnaToto 3a HagaHi KnieHtom MnaTHWMKY ToBapu Ta/abo pobotu Ta/abo nocnyrn. BaHk npuiimae [JOKYMEHT Ha
nepekas roTiBKM fAK Big [MnaTHWKa, TaK i Big [oBipeHoi ocobu [MnaTHMKa. [epeKkas roTiBKOBUX KOLWITIB
[osipeHoto ocoboto - npeacTaBHMKOM MNaTHUKA, BBAXKAETLCA NEPEKA3OM roTiBKOBUX KOLWTIB MaaTHUKOM.
Mos’a3aHi 0cobu - ix uneHn cim’i, a TaKoX OPUAUYHI 0cobMU, KiHUEBMMMW BUroZooAep:KyBavyamu abo
B/IACHMUKAMM iCTOTHOI y4acTi AKMX € Taki Agiadi um ix yneHun cim’i. MNig yneHamm cim’i posymitoTbca ocobu, AKi
nepebyBatoTb y WAOGI, iXHi 4iTK (Y TOMY YMCAi NOBHONITHI) Ta iX NnoapyK¥KA, 6aTbKK, ocobu, ski nepebyBatoTb
nia, onikow i niknyBaHHAM, iHWI ocobu, AKi cnNinbHO NPOXMBaAOTb, NOB’A3aHi CNiAbHMM MOBYTOM, MaloTb
B3aEMHIi NpaBa Ta 060B’A3KK, Y TOMY YMCAi 0cObM, AKi CNiNbHO NPOXKMBAIOTL, ane He NepebyBatoTb y WAO6I.
Mopartkosi pe3nageHT CnonyyeHux LLUTaTieB AMepuKu:

- rpomagAaHn CLUA (AKki oTpMmanu rpomMagAHCTBO 33 HAPOAMKEHHAM UM B MOPAAKY HaTypanisauii),
He3a/iIe}KHO Bif HAABHOCTI Y HUX FPOMAZAHCTBA iHLWOI AepKaBu;

- -0cobwu, siKi MatoTb NOCBiAKY Ha npoxumBaHHA B CLUA (GreenCard);

- -ocobwu, Aaki nepedbysann B CLUA npotarom b6inbwe 31 gHA y notoyHomy poui i 6inbwe 183 aHis B
CYKYMHOCTi NPOTArom TPpbOX NOMNepeaHixX PoKiB (KpiM BYUMTENIB, CTYAEHTIB Ta CTaXKepiB, AKi TMMYacoBO
nepebysatoTb/nepebysanu Ha Teputopii CLUA Ha nigcTaBsi Bi3 Tuny «F», «J», «M» abo «Q»).

MNocnyr agucTaHuiitHoro o6cnyrosyBaHHA MoTouHOro paxyHky - MNocnyru, nepeabayeHi n.17 ymx MNpasua.
MpaBoOHACTYNHUK - 0coba, A0 AKOI Nepenan npasa Ta 0608’A3KkM KnieHTa

«MpoueHTHUI nepioa» - ue nepiog, 3:
- OCTaHHbOrO KaNeHAAPHOro AHA NonepeaHbOro MicALA No AeHb, WO Nepeaye OCTaHHbOMY KaneHAapHoOMY
[OHI0 NOTOYHOrO MicAUSA (3aCTOCOBYETLCA AN1A WOMICAYHOrO HapaxyBaHHA NPOLEHTIB);
- HACTYMHOTrO KaNeH4apPHOro AHA NicAA A4HA PO3MILLEHHA KOWTiB Ha [Jeno3nTHOMY paxyHKy, No AeHb, WO
nepeaye 0CTaHHbOMY KasleHAaPHOMY AHK0 NOTOYHOrO MicAuA (3aCTOCOBYETLCA B pa3i BHECEHHA A,0AAaTKOBUX
KOWTiB HA [1en0o3nUTHUIA paxyHOK);
- AHA NPOoNOHrauii leno3nty no geHb, WO nepeaye OCTaHHbOMY KaneHAapPHOMY AHIKO MOTOYHOrO MicauA
(3acTocoByeTbca B pasi nposoHrauii Aenosuty);
- HACTYMHOTO KaneHA4apHOro AHA NicAA AHA PO3MILLEHHA KOWTiB Ha [leno3nTHOMY paxyHKY, No AeHb, WO
nepeaye AHO NOBEPHEHHSA KOLWTIB (3aCTOCOBYETLCA Yy pa3i NoBepHEHHA [leno3uTy).

Ny6niuHi ocobu - ocobu, AKi € HaliOHaNIbHUMMN, IHO3EMHUMU NYBNIYHUMUN Aiadyamu, AiAvYamu, AKi BUKOHYIOTb
NONITUYHI QYHKLiT B MiXXHapOAHMX opraHisauiax.

PaxyHOK - MOTOYHMI PaxyHOK, WO BigKpuBaeTbca baHKom KnieHTy Ha miactasi yknageHoro [orosopy gns
3apaxyBaHHA Ha HbOrO rPOLUOBUX KOLUTIB, iX 36epiraHHA Ta 34iMCHEHHA PO3pPaxXyHKOBO-KAacOBMX onepalii 3a
O0MOMOroH MAATIXKHUX IHCTPYMEHTIB 3 ypaxyBaHHAM ymoB [loroBopy Ta BM3HAYE€HOroO BiAMNOBIAHO 4O BMMOr
3aKOHOAaBCTBA YKPATHU pPeXXUMY BUKOPUCTAHHA PaxyHKy.

Pexxum «online» - npoBepeHHA onepauii 3a gonomoroto Contactless-KapTKM WAAXOM KOHTAKTHOro Ta 3
nigTBepaxKeHHAM onepadii BBeaeHHAM MIH-koay abo nignucom KnieHTa.

Po6ouunit geHb — geHb, NPOTAroM AKOro baHKoM 34iMcHI0ETLCA 06cnyroByBaHHA KnieHTiB..

Po6oue micue KnieHTa - TeXHiYHUM eneKTPOHHUIM npucTpin KnieHTa, Ha AKOMY BCTAHOB/IEHA K/IEHTCbKA
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YyactuHa Cuctemu.
Po3paxyHKOBi AOKYMEHTU - [JOKYyMEeHTWM Ha NanepoBOMYy, €NEeKTPOHHOMY UM iHWOMY BWAI HOCIA
iHbopmauii BignosigHo Ao ymoB [orosopy, MpaBun Ta 3aKOHOAABCTBA, WO MICTUTb AOpy4YeHHa Ta/abo
BMMOTY NPO NepepaxyBaHHA KOLWTIB 3 paxyHKY NJaTHWKA Ha paxyHOK OoTpumyBaya.
Po3paxyHKoBO-KacoBi onepauii - Onepauii, AKi nos'aA3aHi 3 nepekasom KowTiB 3/Ha paxyHKa/ok KnieHTa,
npuiomom/Buaayeto MOMy KOLWTIB y rOTiBKOBIN GOPMI, @ TAKOXK i3 34iMCHEHHAM iHWKWX onepaLii, HagaHHAM
nocnyr, nepegbayeHux [lorosopom, Mpasuaamm 1a 3aKOHOAABCTBOM .
CeptudikaTt BigKputoro Kaoua — JOKYMEHT, BUOAHMWA Nigpo3ainom baHKy, Wo 3a4iicHI0E PYHKLUiT LeHTPY
cepTudikauii Knrouis, AKWI 3aCBiAYYE YMHHICTD | HAaNEeKHICTb Biakputoro kntoya Mignucysayy.
Ceptudikauia — npouenypa 3acBigyeHHA YMHHOCTI Biakputoro Katoua wnaxom ¢opmyBaHHA CepTudikaTta
BigKkpuToro kato4a.
Cuctema «KnieHT-iHTepHeT-6aHK» (gani — «Cuctemar) - Cuctema AnctaHuiliHoro obcnyrosyBaHHA KnieHTis ,
AKa nobyaoBaHa Ha BUKOPUCTaHHI iHpOpMaLLiMHUX TEXHONOTIN, WO 3abe3nedytoTb KnieHTaM MOXKAMBICTb:
- OTpUMyBaTU KOMMAEKC iHpopmauiiHux nocayr 3a [oToyHum paxyHKom Ta/abo 6yab-akum iHWUm
paxyHKom KnieHTa, BiAKpUTMM B BaHKy (BKNagHMM, MO3UYKOBUM Ta iHLWIMM),
- AMCTaHLiMHO Ta ONepaTUBHO 34iMCHIOBATM yNpaBAiHHA [TOTOYHUM pPaxyHKOM Ha niacTasi Po3paxyHKoBMX
OOKYMEHTIB,

- 0bmiHy 3 baHKOM PO3paxyHKOBMMM [AOKYMEHTaMM, a TaKOX iHWWMMM [AOKYMEHTamu, Yy BMNagKax,
nepeabayeHnx gorosopamm KnieHta 3 baHkom abo ummum Mpasunamu gns oTpuMaHHA nocayr baHky.
Cnin - nanepoBuUin AOKYMEHT, AKUN NiATBEPAKYE 3aiMcHeHHA Onepaujii 3 BUKOPUCTaHHAM KapTKu, micTUTb

OaHi Wo o Liei onepauii Ta pekBisuTn KapTku.

CnipHi TpaH3aKuii — TpaH3aKLUii, 34iNCHEHHA AKUX OCKapKyeTbcA KnieHTom 3rigHO 3 npoueaypoto,
BCTQHOB/IEHOIO NPaBWIaMM BiANoBigHOI MNAaTi*KHOT cucTemm.

Cratycu E[], — cTaTtycu, Aki moxe HabysaTu E[l B Cnuctemi npwm iHilitoBaHHI Ta 34iicHeHHI KopucTyBayem ain B
Cucremi.

CropoHu/CropoHa - KnieHT Ta/abo BaHk.

CTpoKkoBui aeno3ut abo CTpokKoBMW BKNap, - [lenos3ut, po3miweHnin KnieHtom B BaHKy Ha BM3HauyeHUM
JoroBopom CTpoK.

CTpOK 3anyuyeHHA — nepiog 4yacy, Ha Ak BKnagHuK/KnieHT po3miutye [enos3unT B BaHKy.

Cy6’eKkT caHKuiih - ocoba abo noBiTpsiHE CyAHO, MOpPCbKe cyAHO, ypsad abo KpaiHa, AKa € cyb’ekTom
MiXXHAaPOAHUX CaHKLUiM Ta/abo caHKuih YKpaiHu. Y pasi, AKlo KpaiHa € cy6’eKTom BcebiuHMX CaHKLUil, BCi
IOPUAMYHI Ta Gi3nYHi 0cobM B Mexkax L€l KpaiHM (TOBTO MaloTb PeecTpalito, MicLe3HaxoaXKeHHs/micue
NPOXMBaHHA B TaKil KpaiHi, € pe3anaeHTamm TaKoi KpaiHn) po3rnagatotbca K Cy6’eKTU CaHKUiN.

Cymu 3a610K0BaHUX, ane He CMUCAHMUX KOLWUTIB — CYMM KOLUTIB, WO 061iKoBYyOTbCA HA PaxyHKy KnieHTa, ane €
HeAOCTYMHUMU ONA BUKOPUCTAHHA BHACAIAOK iX pe3epByBaHHA OA NPoBeAeHHA po3paxyHKiB 3a Onepauiamm
3 BMKOpUCTaHHAM KapTku, Bxe 3ainicHeHnmun [Leprkatenem. KowTm obnikoBytoTbcA Ha PaxyHKy KnieHTa 3
MOMeHTY ABTOpM3aLii 4O MOMEHTY HaaxoAKeHHA GiHaHCOBOro AOKYMEHTY, WO € NiACTaBolO A1S nepeKkasy ix
oTpumyBa4vy. Y pasi HeHaaxoaKeHHA GIHAHCOBOrO [OKYMEHTY KOWTKM po36/10KOBYOTBCA Y  CTPOK,
BCTAaHOB/MIEHMN yMOBamMM BignoBigHOI [naTidkHOI cuctemn Ta bBaHKOM, | CTalOTb AOCTYNHUMM  ANnA
BUKOPUCTAHHA JepKaTenem.

Tapudu - po3mip nnatm 3a baHKiBCbKki nocayru, Aki 6ynn HagaHi baHkom KnieHTy 3riaHo Jorosopy. 3miHM A0
Tapuodis MoXKyTb BHOCUTUCL BaHKOM y nopaaky, nepeabdbayeHomy Mpasunamu.

TapudHMiA NaKeT — YiTKO BU3HaYeHUI nepenik baHKiBCbKMx nocnyr gnsa KnieHTiB Ha BU3SHa4YeHMX yMoBax Ta 3a
BM3HAYEHOIO BAPTICTHO.

YMOBM 3anyyeHHA Aeno3uTiB - GiHAHCOBI Ta iHWIi YMOBW 3aNy4YeHHA AeN03UTIB IOPUANYHKUX OCi6, Pi3nyHmMX
ocig-nianpuemuis, ¢isMUHUX 0Ci6, AKi 34iACHIOIOTL He3aneXHY NpodeciiHy AisanbHicTb 6i3Hecy, 3aTBEpAKeHi
KOMMNEeTeEHTHUM OpraHom baHKy Ta € 4YaCTUHOI LUMX YMOB.

YuacHMK 3apnnatHoro npoeKkty — o¢isnyHa ocoba, AKa nepebyBae B TpyaoBUX (UMBINbHO-NPaABOBUX)
BiAHOCMHaxX 3 KNiEHTOM Ta Ma€ BiAKPUTUI B BaHKy NOTOYHMI PaxXyHOK, HA AKUIM CMCTEMATMYHO NOCTYNatoTb
KowTK Big KnieHTa B merkax obcnyrosyBaHHA 3apnaaTHOro NPOeKTy.

dakcumine — rpadivyHO TOYHMIM aHANOT BNIACHOPYYHOrO NigNMCy yNOBHOBAXKeHOi 0cobu KnieHTa, BiATBOpEHMI
3a 4ONOMOrot0 neyaTku abo wramna.
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dikcosaHa IP-agpeca — ue nocayra 3 goctyny KnieHta go Cuctemu TinbKK 3 TUX Poboumnx micup KnieHTa, AKi
MatoTb BKasaHy KnieHTom ¢ikcoBaHy IP-agpecy. Joctyn Ao Cuctemmn 3 Komn'toTepis, AKi MaloTb iHLWY, HiX
BKa3aHa KnieHTom IP-agpeca, 610KyeTbCA.
LiHHOCTIi — peui, AKi € NpeaMeToM MaTepiaNbHOro CBITY, WOAO AKMX MOXYTb BMHWKATU UMBINbHI NpaBa Ta
060B'A3KM, AKi HE BUNYYEHI 3 LMBINBHOrO 060POTY Ta He 06MeXKeHi B LMBIAbHOMY 060pPOTi.
YeKk nnatikHOro TepmiHana/6aHKomaTa — uyeK BCTAHOB/IEHOTO 3pa3ka, AKWUWA aBTOMATUMYHO APYKYETbCA
MnaTixkHUMm TepmiHanom/baHKomaTom Npu NpoBeaeHHi Onepauii 3 BUKopUcTaHHAM KapTKu.
FATCA - 3akoH Cnony4yeHux LUtatiB AmMepukmn «lpo noaatkoBi BUMOrM A0 iHO3eMHUX paxyHKiB» (Foreign
Account Tax Compliance Act), Aakuit HabyB YnHHocTi 3 01.07.2014p., cnpAMOBaHWUI Ha 3anobiraHHA neranisay,ii
3104YMHHUX A0X04iB Ta BU3HA4Yae 060B’A3KOBI A1A BCiX ¢piHAHCOBMX ycTaHOB-y4YacHMKiB FATCA, y Tomy uuchi
BaHKy, npouenypv Wwoao:
- NpoBeaeHHA igeHTUIKaLIT HOBUX Ta iICHYHOUYMX KNIEHTIB 3 MeTO BMABAEHHA MoaaTkoBMx pe3ngeHTis CLUA,
TO6TO KnieHTiB Ta/abo [losipeHux ocib KnieHTiB, AKi € rpomagaHamu CLUA, matoTb nocTiiHe Mmicue
npokmBaHHA Ha TepuTopii CLUA abo 3 iHWuUX niactaB 3060B’A3aHi cnjiadyyBaTM NOAATKU BignosigHO A0
3akoHogascTBa CLUA, Ta Haganu baHKy 3anoBHeHy BignosiaHO Ao Bumor Mogatkosoi cnyxom CLUA dopmy
W9 i3 3a3HaueHHAM igeHTMdiKauiMHOro Homepa nnatHUKa noaatkis CLUA (TIN) knieHta / [dosipeHoi ocobu
KnieHTa (Hagani — FATCA-igeHTUdiKaLiA);
- HagaHHA 3BiTHOCTI fo Mogatkosoi cnyxbu CLUA (Internal Revenue Service), 3okpema, iHbopmauii npo
KnieHTiB-NMoaaTkoBux pesnaeHTis CLLUA, ix paxyHKM Ta onepaLuii 3a HUMK, Npo ocib, aKki He Hagann HeobxigHOI
iHpopmaLuii gna nposegeHHA FATCA-igeHTUdiKaLii TOLWwO;
- po3KpuTTa iHbopmauii npo pesynbTatn FATCA-igeHTUdiKauji Ha 3anuT MogaTkosoi cnyx6bu CLUA, ocib, wo
6epyTb y4acTb B MepeKasi KOWTIB HA PaXyHKM KNIEHTA, @ TAKOXK B iHWINX BUNagKax, nepenbaveHnx FATCA;
- YyTpUMaHHsA «wTpadHoro» nogatky (withholding) B po3mipi 30% Bia cym nepekasis KNieHTIB, AKi He HagaNM
HeobxigHoi iHpopmauii ans nposeaeHHA FATCA-igeHTUdIKaLii, 3 HACTYNMHUM NepeKasomM 3a3Ha4YeHUX Cym A0
MopaTtkoBOi cnyx6bu CLUA.
OFAC - (The Office of Foreign Assets Control) - YnpaBniHHA KOHTPOMIO 33 iHO3EMHUMW aKTUBaMM,
niagnopaakosaHe MiHictepctBy ¢iHaHciB CLUA, wo mae npaBo 3aKOHOAABYOI iHIULiaTMBM WOAO0 BBEAEHHS
HOBMX CaHKLiM i 3MiHM iCHYHOUYMX, @ TAaKOXX BCTAHOB/IIOE BUMOIM A0 AOTPUMAHHA E€KOHOMIYHUX i TOProBumx
caHkKuin CLUA i BBOaUTb WTpadu 3a iX NOPYLUEHHS.
Bnokytoui caHkuii OFAC SDN (Specially Designated Nationals) - 3acTocoBytOTbCA WOA0 KOHKPETHUX Pi3UYHUX i
PUANYHNX OCib, a TaKoXK 06'egHaHb i opraHisauin, 3 AKMMK 3aDOPOHAETLCS CMiBPOBITHMLTBO i 34iMCHEHHSA
onepauin 3 6ygb-akMm maliHom abo nNpaBom Ha MalHO. Bce maitHO i maHOBI NpaBa ocib, AKi noTpanuau B
cnucok SDN, BBaKatoTbcA 3a610KOBAHUMM | HE MOKYTb BYTM BUKOPUCTAHI.
CeKropanbHi caHKuii OFAC SSI (Sectoral Sanctions Identifications) - 3axoau, Wo o6mexKyoTb 34iCHEHHA paay
yrog i onepaui wWoao KOMMNaHin NEBHUX CEKTOPIB EKOHOMIKM. BOHM cnpAaMOBaHi NPOTU KOHKPETHMX CEKTOPIB
€KOHOMIKM. Mpn LbOoMy MalHO i MaMHOBI NpaBa y4YacCHUKIB cnMUcKy SSI He BBarKatoTbCsA 3ab610KOBaHMMU (Ha
BiAMiHY BiZ 6/10KYHOUMNX CaHKLIN).
eSalary — ¢yHKUiOHanbHiCTb YacTUHM CuUCTemMM, AKaA [A03BONAE CTBOPKOBATM i ONpPaLbOBYBAaTM 3BeAeHi
3apnaatHi BigomocTi KnieHTa.
GIIN (Global Intermediary Identification Number) - rnobanbHuit ineHTUdIKaLiIMHWI HOMEpP B LiNAX

BUKOHaHHA 3aKoHy FATCA
GSM-6aHKiHr - uinoaoboBuit cepsic 3 OTpUMaHHA iHPopmalii Ta 34iMCHEHHA onepauili 3a 6aHKIBCbKOI
NAaTiIXXHOK KapTKOK 33 gonomoroto SMS-nosigomneHsb.
iFOBS.SMSConfirmation —nocnyra, sika 3abesneuye 3gilicHeHHA ABTopu3alii B Cuctemi nesBHUx Ain KnieHta
(KopuctyBaua) 3 BMKOpUCTAHHAM CucTemu wWAAXoM nogaHHA O[HOPA30BOro KoAy NiATBEPAKEHHS,
oTpumaHoro Big baHky Kopuctysauem 3a gonomoroto SMS-noBigomaeHHs.

(31 BMIHAMM 32i0H0 3 piweHHAM [MpasniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )
IHwi mepmiHu, wo excusaromscsa 6 lpasunax, i BU3HA4YeHHA AKUX 8 [Tpasusnax He HagedeHe, MatoMb 3HAYEeHHA
i 3micm, susHa4veHi [Joecosopom ma 3aKOHOOA8CMBOM.
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3. onNPUNIOAHEHHA NPABU/. BHECEHHA 3MIH TA AONOBHEHDb A0 NMPABUI.

3.1. OnpuniogHeHHa [paBun 3 meTol0 O3HaMOmAeHHA KnieHTIB 3 iX 3mMicTOM 34iMCHI0ETbCA BaHKoMm
WAAXOM PO3MilEeHHA TeKCcTy MpaBun Ha IHTepHeT-cTopiHui BaHKy Ta/abo B 3aranbHOAOCTYMHMX MiCUAX
npMMmileHb onepauinHnx Ta/abo KacoBux nNiapo3ainis baHKy (BigaineHb Towo) Ta/abo yepes Cuctemy.

3.2. BaHK mae npaBo iHiUiloBaTU BHeceHHA 3MiH Ta/abo aonosHeHb A0 Mpasun. baHK iHilil0e BHeceHHA
3MiH Ta/abo gonoBHeHb A0 MpaBua waaxom nybnikauii Takmx 3miH Ta/abo AonNoBHEHb Ha IHTepHeT-
cTopiHuUi BaHKy Ta/abo poO3MilWleHHA OrosioweHb MPO TaKi 3MiHWM Ta/abo [AONOBHEHHA Y
3aranbHOAOCTYMHUX MiCUAX MPUMILLLEHb OMepaLiMHMX Ta KacoBuX Niaposainis baHky (BiagineHb Towo)
Ta/abo yepes Cuctemy (ana KnieHtis, aAKki € KopucTyBayamm CucTemu) He MeHL, Hix 3a 10 (gecATb)
KaneHAapHUX AHIB 0 MOMEHTY BBeAeHHA 3MiH Ta/abo A0MNOBHEHb B Ajto.

3.3. Y BunagKy He3roau i3 3miHamu Ta/abo gonosHeHHAMW Ao MpasBua KnieHT Bnpasi BiAMOBUTUCA Bif,
BaHKiBCbKOi nocnyrn/[orosopy, NMCbMOBO MOBIAOMMBLUM NPO Le BaHK A0 oronoweHoi baHKkom aatu
BBeZleHHA B Ait0 3anponoHoBaHWX baHKom 3miH Ta/abo AonoBHeHb A0 MpaBWA Ta BUYMHMBLUM iHWI Aji
BiAnoBigHO A0 BuMmor MpaBua abo 3akoHO4aBCTBA YKpaiHW.

3.4. AKkwo Ao orosioweHoi baHKOmM [aTM BBefeHHA B A0 3anpornoHoBaHMX BaHKom 3miH Ta/abo
aonoBHeHb A0 lMpaBun A0 baHKy He HaAiiwNo NMCbMOBE MOBIAOM/IEHHA NMPO BiAMOBY Bif, BaHKiBCbKOT
nocnyru/0oroBopy 3 NOCMAAHHAM K Ha MPUUYUHY BiAMOBM Ha 3MiHM Ta/abo AonoBHeHHA A0 Mpasun
Ta/abo KNieHT He BUMHMB iHWMX HeobxigHMX At BignosiaHo Ao Bumor MpaBun abo 3aKOHOAABCTBA
YKpaiHu, To Taki 3MiHM Ta/abo AONOBHEHHA BBAXKaOTbCA MPUAHATUMM KnieHTOM.

3.5.  KnieHT Hagae nnucbMoBe NOBiAOMAEHHA NPO BiAMOBY Big, BaHKiBCbKOI nocnyrn/[orosopy y 38°A3Ky i3
BHECEHHAM 3MiH Ta/abo ponoBHeHb A0 [lpaBMA BUKAOYHO Yy BigaineHHa bBaHKy, fKe 34iNCHIOE
6e3nocepenHe obcnyroByBaHHA Takoro KnieHTa. B pasi HagaHHA NMCbMOBOrO MOBIAOMAEHHA NpPO
BigMoBy Bifg, BaHKiBCbKOT nocnyrn/orosopy y 38’A3Ky i3 BHeceHHAM 3MiH Ta/abo gonoBHeHb Ao Mpasun
He Yy BiagineHHA baHKy, sKe 3giicHloe 6e3nocepegHe o6cnyroByBaHHA Takoro KnieHTa, Take
NOBIAOM/IEHHA BBAXKAETbCA HEHANIEXXHO BYMHEHMM, KpPim BMMNAAKiB, AKWO baHK B3AB Oro Ao yBarun kK
HaZaHe HaNeXHo.

4. BAMOTU [0 AOKYMEHTIB TA IHGOPMALLIT, LLIO HAJAIOTbCA KNIEHTOM.
®IHAHCOBUIA MOHITOPUHT.

4.1.  [OnAa otpumaHHA baHKiBCbKMX nocayr 3a Jorosopom KnieHT noBMHEH HazaBaTy baHKy AOKYMEHTM Ta
BiZlOMOCTi, AKi BiANOBIAHO A0 BMMOr 3akoHoAaBcTBa YKpaiHu, 3akoHy FATCA (AKWO OCTaHHIM
PO3MNOBCOAKYETLCA Ha KNieHTa), a TaKOXK BHYTPILIHIX HOPMATUBHUX AOKYMEHTIB BaHKy BUMaraTmmyTtbca
baHKOM AnA HagaHHA Takmx BbaHKIBCbKMX MOCAYT, @ TaKOX A9 BUKOHAHHA baHKom cBOix 060B’s3KiB 3a
TakMmn [loroBopamu, ANA BUKOHAHHS baHKkom ¢yHKUiM NogaTKOBOro areHTa, areHTa BaJIlOTHOrO
KOHTPOIO Ta cyb’eKTa nepBMHHOro ¢iHAaHCOBOrO MOHITOPUHIY, @ TaKoX Oyab-AKi iHWi AOKYMEHTH, WO
MOXYTb BMMaratuca baHkom. [laHi A4OKYMEHTM, BiAOMOCTI MaloTb BYTU YMHHMMK Ta AOCTOBIPHUMMW.YCI
noaaHi KnieHTOM AOKYMEHTW MOBMHHI BYyTM opopmeHi HaneXHMM YMHOM Yy BignoOBigHOCTI 4O BMMOr
YMHHOIO 3aKOHOAAaBCTBA YKpaiHu.

4.2. bBaHK Mmae npaBo BuTpebyBaTn, a KnieHT (ocoba, npeactaBHWMK KnieHTa) 3060B’A3aHMIA HagaTu
OOKYMEHTW i BigomocTi, HeobxigHi ans 3aiicHeHHs igaeHTUdIKauii, Bepudikauii KnieHTa, BMBYEHHA
KnieHTa, yTouHeHHA iHpopmauii npo KnieHTa, B TOMY 4UMCAi BCTAHOBAEHHS iAeHTUPIKALIMHUX AaHUX
KiHueBMX HeHediliapHUX BNACHUKIB (KOHTpONEpiB), aHanisy Ta BUSABAEHHA (iHaHCOBUX onepaLiin, Lo
nignAraoTb GpiHaHCOBOMY MOHITOPUHTY, Ta iHWI NepeabayeHi 3aKOHOAaBCTBOM AOKYMEHTU Ta BilOMOCTI,
AKi BUTpebye BaHK 3 MeTO BWKOHAHHA BMMOF 33aKOHOAABCTBA, AKE PEryate BiAHOCUHU Yy cdepi
3anobiraHHA neranisauii (BiamMBaHHIO) A0X0AiB, OAEPMKAHUX 3NOUYMHHUM LIAAXOM, (iHaHCYBaHHIO
TepopuamMy Ta GiHaHCYBaHHIO PO3MNOBCIOAMKEHHA 36P0Oi MAaCOBOIo 3HULLLEHHS.

4.3. Y pasi, akwo KnieHT (ocoba, npeactaBHMK KnieHTa) He HagacTb BaHKy AOKYMeHTIB i BigomocTen,
HeobXiAHMX ANnAa 34ilcHeHHA iaeHTMIKauii Ta/abo Bepudikauii (B TOmMy uUMCNi BCTaHOBAEHHA
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iAeHTUdIKaUIMHUX AaHUX KiHUeBUX beHediliapHUX BIAaCHUKIB (KOHTpoNepiB), aHanisy Ta BUABJIEHHSN
diHaHCcoBMX onepalili, Wo nignAaraoTb GiHaHCOBOMY MOHITOPUHIY, abo HeHagaHHA KnieHTom (ocoboto,
npeacTaBHUKOM KNiEHTA) AOKYMEHTIB, HeobXiaAHMX BaHKy AN BUKOHAHHA BMMOT YNHHOIO 3aKOHOAABCTBA
YKpaiHM, BHYTPIWHIX HOPMATMBHUX [OKYMeHTiB baHKy, abo HagaHHA KnieHTOM HeAoCTOBIpPHOI,
HenpaBamMBoi iHGopmauii, abo nogaHHA iHGopmaujii 3 meTolo BBeAeHHA B OMaHy baHKy aK cyb'ekta
nepBMHHOro ¢GiHaHCOBOro MOHITOPUHrY, BaHK Ma€e NpaBo BiAMOBMTUCA Bifg, BCTAaHOBAEHHA (NiATPMMAHHSA)
AiN0BUX BiAHOCUH (Y TOMY YMCAi WNSXOM PO3ipBaHHA A4inoBUX BigHOCKH) abo Big npoBeaeHHs ¢iHaHCOBOI
onepauin (HagaHHs nocayr). baHk He Hece BignoBiganbHOCTI Nepen KnieHTom Ta/abo nepen 6yab-aKolo
TPEeTbOol 0COHOH CTOCOBHO HACNIAKIB BiAMOBM Y BCTAHOBNEHHI AiN0BUX BigHOCKH.

4.4. BaHK MOXe BigAMOBUTUCA Bif, BUKOHAHHA OyAb-AKOro HagaHoro KAieHTOM AopyyYeHHsA, 3asBM TOLO,
AKWO NIANMCKM HA TAaKUX AOKYMEHTAX He BignosigaTMMyTb 3pa3Kam nignucis, 3asHayeHux B [lepeniky
PO3NOPAAHUKIB PaxyHKy, HagaHoro Ao baHKy, abo B baHKy € CyMHiBM W0A40 AIMCHOCTI AOKYMEHTY.

4.5. baHK He Hece BignosiganbHocTi nepen KnieHTom Ta/abo nepen, 6yab-AKow TPeTbo 0coboto
CTOCOBHO HacCNigKiB BigMOBM BMKOHATM BKa3aHi BUWE O0KYMeHTW. baHK He BignoBigae 3a Hacnigkm
BUKOHaHHSA byab-aKnx Henpasamsux, danbcndikoBaHMxX abo HeAiNCHMX A0PYYEHb, HaKasiB, 3aAB Ta iHLINX
OOKYMEHTIB, OTPUMAHMX Big, KnieHTa, 32 BUHATKOM BUMAZKY, KON BCTAHOB/EHO, WO baHK npunyctmeca
NOMW/IKM B NepeBipLi TAaKMX AOKYMEHTIB HABMWUCHO, i Taka MOMWIKA CMPUYMHMUAQ BAaroMuii HeraTuBHUM
BNAMB Ha KnieHTa.

4.6. Y BunagKy 3miHu iHbopmau,ii, wo Hagasanacsa KnieHtom go baHKy, 30Kpema, ane He BUKAOYHO LWoA0
KiHueBux 6GeHediliapHMX BNacHMKIB (KOHTponepiB), YCTAaHOBYMX [OKYMEHTIB, BNACHUKIB 4YaCTOK
CTAaTYTHOrO KanitTaay 4YM nNpaB roaocCy, MiCUue3HaxXxo4XXeHHA, NpPeacTaBHUKIB Ta X MNOBHOBAXEHb,
KOHTAKTHUX AaHuX Towo, KnieHT 3060B'a3aHni, npotarom 5 (n'ATn) poboumnx AHIB 3 MOMEHTY BHECEHHS
TakKUX 3MiH, HagaBaTM BaHKy BigomMocCTi/0pOopMNEHi HaNeXHUM YMHOM BiAMOBIAHI AOKYMEHTHU, LWO
nigTBEPAXKYIOTb AaHi 3MiHW. Y BMNAAKy MNPUNUHEHHA AiaAbHOCTI ¢i3MYHO ocoboo-nignpuemLEM,
HeBigKNagHoO (B TOM camuit AeHb) noBigomuTK npo ue baHk Ta nportarom 5 (n’aTn) poboumx AHiB 3
MOMEHTY NPUNMUHEHHA NOAATU 3aABY NPO 3aKPUTTA PAXYHKIB.

4.7. Y pasi, akwo KnieHT mae ctaTtyc nogatkosoro pe3mpgeHTa CLUA, BiH 30608’A3aHUI 00 YKNaAeHHA
Jorosopy Hagatu Ao baHky dopmy W-9 i3 3a3HaueHHAM ineHTMiKkaLiMHOro Homepa naaTHMKaA NOoAaTKIB
CLUA.

4.8. ®dakTom yknageHHs [loroBopy KnieHT 3acBiayye HagaHHA HUM 6e33acTepeXkHoi 3roam Ha:

4.8.1. 36upaHHA iHpopmauii npo ocoby KnieHTa Ta Moro ¢iHaHCOBMI CTaH y TPETIX OCib, B TOMY YnCAi TUX,
AKi noB’A3aHi i3 KnieHTom;

4.8.2. po3KpUTTA BigomocCTen, siKi ctocytoTbea KnieHTa Ta 3rigHo 3 3aKOHOA4ABCTBOM YKpaiHM BigHOCATLCA A0
6aHKiBCbKOT TAEMHML Y BUNaAKax, nepeabavyeHnx YAHHMM 3aKOHO4aBCTBOM YKpPaiHK;

4.8.3. HagaHHA Ha BMMOry baHKy AOKyMeHTIB, HeobXigHWXx Ans NpoBeAeHHs YTOYHEHHs iHdopmauii 3
npusBoay iaeHtTUdikauii Ta BuBYeHHA KnieHTa/MpeactaBHMKa KnieHTa, 3 MeTOl AOTPMMAHHA BUMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHU, AKe peryntoe BigHOCUHU y cdepi 3anobiraHHA Ta npoTuaii neranisauji
(BiAMMBAHHIO) AOXOAIB, OAEPMKAHUX 3N0YNMHHUM LINSAXOM, PiHAHCYBAHHA TEPOPU3MY;

4.8.4. HeBigknagHe HapaHHA A0 baHKy iHbopmaLii NpPo 3MiHy CBOro MoAaTKOBOro craTycy. Y BUMNagKy
HabyTTa KnieHTom cTatycy nogaTkoBoro pesmaeHTa CLUA, KnieHT 3060B'A3aHMIN HeraHo Hagat A0 baHKy
dopmy W-9 i3 3a3HaYeHHAM iaeHTUdIKauiiHOro Homepa naaTHMKa nogaTkis CLUA;

4.8.5. HagaHHA Ha BuMmory baHKy iHbopmauii Ta AOKYMEHTIB WOAO BAACHOINO MNOAATKOBOrO CTaTycy,
3anoBHeHMx/opopMneHnx BiAnoBiAHO A0 BMMOr Noaatkosoi cnyxbu CLUA 3a popmamum W-8 abo W-9, 3
METOI HaNeXHOro BUKOHAHHA BUMoOr 3akoHy FATCA.

4.9. ®daktom yknageHHa Lorosopy baHk Ta KnieHT norogytoTb, WO BbaHK moXe NPUMNUHUTU BU3HAYEHI
[loroBopom NpaBOBiAHOCUHM, AKLLO € NiACTaBM BBaAXKaTw, WO ¢iHaHcoBa onepauia (-i) KnieHta nos’sa3aHa
(-i) 3 neranizauieto (BiAMMBAHHAM) AoX04iB, OAEPXAHUX 3/N0YMHHMM LINAXOM, abo QiHaHCYBaHHAM
TEPOPU3MY, a TAaKOX Y BMMNAZKY HEMOXKAMBOCTI NpoBeAeHHsA iaeHTMdiIKauii KnieHTa (B Tomy unchi horo
[oBipeHoi ocobu) BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpPaiHWM, Yy TOMY YMCAi B pasi HeHadaHHA
KnieHToM HeobxiaHMX AOKYMEHTIB UM BigoOMOCTEN Ans 3'AcyBaHHS CyTi MOro AianbHOCTI, piHaHCOBOro
CTAaHy 4YM YMMCHOTO HafaHHA HenpaBAMBMX BigomocTelr abo BCTaHOBNEHHA KNi€HTY HENnpPUMHATHO

vl BAHK AbBIB
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BUCOKOro pU3MKY neranisauii (BiammsaHHA) aoxoais.

4,10. dakTom yKnageHHs JorosBopy baHK Ta KnieHT noroakyoTb, Wo baHK BNpaBi NPUNUHUTU BU3HAYEHI
JJoroBopom nNpaBoBigHOCKMHM, AKLLO:

4.10.1. 3piicHeHHn ineHTUiKauii Ta/abo Bepudikauii KnieHTa (npeactaBHUKa KnieHTa) € Hemoxknueum abo,
AKLWO Y BaHKy BUHMKAE CYMHiB CTOCOBHO TOrO, LLLO 0C06a BUCTYNAE BiZ BNACHOTO iMEHi;

4.10.2. sctaHOB/eHO $aKT noaaHHA KnieHTom nig yac 3aicHeHHA ineHTMdiKauii Ta/abo Bepudikauii KnieHTa
(nornnbneHoi nepesipkn) HepoCTOBIpHOI iHGOpMaLii abo nogaHHA iHGopMmaLii 3 MeTolo BBEAEHHA B
omaHy baHk;

4.10.3. BcTaHOBNEHO PaKT 34iNCHEHHA KNIEHTOM PU3MKOBOI AiANIbHOCTI.

4.11. ®dakTom yKknageHHA Hdorosopy baHK Ta KnieHT norogxyoTb, WO baHK Bnpasi 3ynuHATM onepaLil,
AKLLO:

4.11.1. TaKi ¢piHaHCcOBI onepaLii MOXyTb OYTVM NoB'A3aHi 3 Neranisauieto (BigMMBAHHAM) A0OX0A4iB, O4epPKAHUX
3/IOYUMHHUM LWIIAXOM, abo diHaHCYBaHHAM TePOpPM3MY BiANOBIAHO A0 BUMOT 3aKOHOAABCTBA YKpaiHu;
4.11.2. piHaHCcOBa onepauis 34iMCHIOETbCS Bif, iMmeHi abo B iHTepecax ocobu, WOAO0 AKOI 3aCTOCOBAHO

BiANoBigHI 06MexKyBabHi 3axoam (caHKLUiT) 3rigHO 3aKoHy YKpaiHu «[po caHKL,i».

5. ®OHA rAPAHTYBAHHA BKNAAIB.

5.1. BaHK € yyacHukom PoHAy rapaHTyBaHHA BKNagiB ¢isnyHmux ocib (gani — PoHa). PoHA rapaHTye KnieHTy
BiALWKOAYBAHHA KOLWWTIB 33 MOro PaxyHKamu, WO BiAKPUTI B BaHKy.

5.2. doHA 34iMCHIOE BiAlWKOAYBAaHHA KOLWTIB 32 PaxyHKamu, BKAOYAOUM BiACOTKM, HapaxOBaHi Ha AeHb

noyatky npoueaypwn sBuBeseHHA PoHaom baHKy 3 puHKY, ane He binbwe CyMW rPAHUYHOTO PO3MIpY

BiALWKOAYBAHHA KOLWTIB 33 BK/Ja4aMM, BCTAHOB/JIEHOTO Ha AAaTy NPUMHATTA TAKOro pilleHHA, He3aNeXHo Bif

KinbKocTi PaxyHKiB KnieHTa B baHKy.

HapaxyBaHHA npoueHTiB 32 PaxyHKamu NPUNUHAETBCA Y AEHb NOYATKY npoueaypu smBeaeHHA POHAOM
BaHKy 3 puHKY (y pasi npunHatTs HauioHanbHum 6aHKkom YkpaiHu (HBY) piwleHHA npo BiAK/AMKaHHA
H6aHKiBCbKOI NiueHsii Ta nikBigauito baHKy 3 nmiactas, BU3HAYEeHMX 4.2 CT. 77 3aKoHy YKpaiHm "Mpo 6aHKM i
6aHKIBCbKY AiANbHICTL", - Y A€Hb NPUIAHATTA TAKOrO PilLEeHHSA).

5.3. KnienT HabyBae npaBo Ha OAeprKaHHA rapaHTOBAHOI CYMW BiAlIKOAyBaHHA KOWTIB 3a PaxyHKamu 3a

paxyHOK KowTiB PoHAY, B MeXKax rPaHMYHOro PO3Mipy BigLWKOAYBAHHA KOLWWTIB 3a BKAAAAMM, NiCAA NPUAHATTA

pilweHHs HauioHanbHMM 6aHKOM YKpaiHW Npo BigKAMKaHHA BaHKIBCbKOI NiLeHsii Ta nikBigaLito baHky.

5.4. Cyma BigWKOAYBAaHHA PO3PaXOBYETLCA 3 YPAXYBAHHAM CYM, CniadeHnx KnieHTy npotarom Aji TMm4yacosoi

agMmiHicTpauyii y baHKy.

5.5. BiglKkoayBaHHA KOLUTIB 33 BKAaAOM B iHO3EMHIiA BasloTi BigbOyBa€eTbCcA B €KBiBaJIEHTI Yy FpuBHI nicaa

nepepaxyBaHHs Cymu BKAady 3a oodiuiiHum kKypcom HBY rpuBHi 40 iHO3EMHMX BanlOT Ha AEHb MOYaTKy

npoueaypv BuBeaeHHA baHKy 3 pUHKY Ta 34iMCHEHHA TMMYaCOBOI agMiHicTpauii BignoBigHo Ao cT. 36 3aKoHy

(y pasi npunHaTtTa HBY piweHHs npo BiaAKAMKaHHA 6aHKiBCbKOi niueHsii Ta niksigauito BaHKy 3 nigcTas,

BM3HAuYeHMX 4. 2 cT. 77 3aKoHy YKpaiHm "Mpo 6aHKM i 6aHKIBCbKY AianbHIcTb", - 32 odiLinHMM Kypcom rPUBHI

A0 iHo3eMHOi BantoT HBY Ha aeHb noYaTKy Nikeigauii baHKy).

5.6. PoHA rapaHTyeE BigWKOAYBaHHA KOLWTIB 32 BKnagom:

5.6.1. B roTiBKOBI abo 6e3roTiBKOBIl dopmi y BantoTi YKpaiHM abo B iHO3EMHIN BantoTi, AKi 3a1y4eHi baHkom
Big, BKNagHWKa (abo sKi HagiMwau pns BKNaAHUKA) Ha ymMoBax A0roBopy OaHKIBCbKOro BKaaay
(menosunTy), 6aHKIBCbKOro paxyHKy abo Wwaaxom Buaadi iMeHHOro AenosuTHoOro ceptudikaTa, BKAOYAKOUM
HapaxoBaHi BiACOTKM Ha TaKi KOWTKU; B PO3Mipi BKIAAY, BKAKOYAOUYM BiACOTKWU, CTAHOM Ha AeHb MOYaTKy
npoueaypu BuBegeHHA @PoHaoM 6aHKy 3 puUHKY, ane He O6inblle CyMW TPaAHUMYHOIO pPO3Mipy
BiZLLKOAYBaHHA KOLTIB 33 BKAaAamMW, BCTAHOB/IEHOIO Ha Uel AeHb, He3aNeXHo Bia KiNbKOCTi BKNagis B
ofHOMY BaHKy;

5.6.2. AKMIN BKNAZHUK Ma€ B BaHKY, LLLO B NOAA/bLLIOMY PEOPraHi3yBaBCA WAAXOM NEePETBOPEHHA, HAa TUX CAMMUX
YMOBaX, LWO i 40 peopraHisau,ii;

5.6.3. nepeaaHi nepexiagHomy 6aHKy, rapaHTyoTbcd POHAOM Ha TUX CaMMX YMOBaX, O iCHYBa/M A0 AHA iX

13



nepeaaui.
5.7. ®oHp, He rapaHTyeE BiAWKOAYBaHHA KOLWTIB 3a Bknagom:

5.7.1. AKWoO KowTn nepenaHi 6aHKy B AoBipYe ynpaBaiHHSA;
5.7.2. AKW,0 cyma BKknagy meHwe 10 rpuseHb;
5.7.3. nigTBEpAKEHUM OWAAHUM (£ENO3UTHUM) cepTUdIKAaTOM Ha Npes’ ABHUKA;

5.7.4. po3miweHMm Ha BKAag y 6aHKy ocoboto, sika € nos’asaHot 3 HaHKom ocoboto abo Gyna Takowo
0Cc0b600 NPOTATOM POKY A0 AHA NPUAHATTA HauioHanbHMM 6aHKOM YKpaiHM pilleHHA Npo BigHeCceHHA
Takoro 6aHKy A0 KaTeropii HENNATOCNPOMOXKHUX (y pa3i NPpUUHATTA HauioHanbHUM GaHKOM YKpaiHu
pilleHHs NPo BigKNAMKAHHA BaHKIBCbKOI NiueH3ii Ta nikeBigayito 6aHKy 3 NiacTas, BUSHAYEHUX YAaCTUHOK
Apyroto ctatTi 77 3akoHy YKpaiHu "lMpo 6aHKM i 6aHKIBCbKY AiAnbHICTL", - NPOTArOM POKYy A0 AHSA
NPUAHATTA TAKOTO PilLEHHA);

5.7.5. po3miweHnm Ha BKAag y 6aHKy ocoboto, Aka Hagasana b6aHKy npodeciiiHi nocayru Ak ayautop,
OL|iHIOBAY, Yy pasi, AKWO 3 AHS NPUNUHEHHA HaAAHHA NOCAYT A0 AHA NPUAHATTA HauioHanbHMM 6aHKoM
YKpaiHu pileHHA Npo BigHeceHHs Takoro 6aHKy A0 KaTeropii HeNAATOCNPOMOMKHUX HE MUHYB OAMH PiK
(y pasi npuitHaTTA HauioHasibHMM BaHKOM YKpaiHW pilleHHA Npo BiAK/AWMKaHHA GaHKiBCbKOI nileHsii Ta
NiKBigauito 6aHKy 3 MiAcTaB, BUSHAYEHUX YACTUHOK ApPYroto cTaTTi 77 3akoHy YKpaiHu "Mpo 6aHKK i
HaHKIBCbKY AiANbHICTL", - OAMH PiK A0 AHA NPUNHATTA TAKOTO PilLEHHS);

5.7.6. po3milweHMM Ha BKNaZ BAACHUKOM iCTOTHOI y4acTi 6aHKy;

5.7.7. 32 AKMMM BKNALHMKM HA iHAMBIAYaNbHiA OCHOBI OTPUMYHOTL Big, 6aHKy NpoLEeHTU 3a A0roBopamu,
YKN3aAEHMMM HA YMOBAX, WO He € MOTOMHUMWU PUHKOBUMWU YMOBAMM BigNoBiAHO A0 cTaTTi 52 3aKoHy
YKpainu "Mpo 6aHKK i baHKIBCbKY AiAnbHICTL", abo MmatoTb iHWi ¢piHaHcoBI NpuBinei Big baHKy;

5.7.8. AKWO TaKMWA BKIaL BUKOPWUCTOBYETbCA BKNAAHMKOM AK 3acib 3abesneyeHHA BMKOHAHHA iHWOro
3060B’A3aHHA Nepea UMM 6aHKOM, Y MOBHOMY 06cA3i BKAaay A0 AHA BUKOHaHHA 3060B’A3aHb;

5.7.9. y ¢diniax iHozemHunx 6aHKiB;
5.7.10. y 6aHKiBCbKUX meTanax;
5.7.11. po3mileHNUM Ha paxyHKax, Lo nepebyBatoTb Nig apeLuTom 3a pilleHHAM cyay.

5.8. ®oHA 3aBeplUye BUNIATY rapaHTOBaHUX CyM BiALLIKOAYBaHHSA KOLWTIB 33 BKNaAaMU B leHb BHECEHHA A0
€ANHOrO AepKaBHOro PEECTPY PUANYHMX OCI6 3anucy NpPo NikeigaLilo 6aHKy AK LpUANYHOI ocobu.

5.9. [detanbHa iHpopmaLlia WOAO rapaHTyBaHHA BKAagie PoHAOM, yMOBW rapaHTyBaHHs ®PoHaom
rapaHTyBaHHA BKAaaiB ¢isMyHMX ocib BigwKoayBaHHA KOWTIB 3a PaxyHKamu, rpaHMYHMA PO3Mip TaKoro
BiALWKOAYBAHHA, NOPALOK OAEPKAHHA KOLWITIB 33 BKNALOM B HEMIATOCMPOMOXKHOMY 6aHKy, 61aHK 3aaBum
Npo OTPUMAHHA BiAWKOAYBAHHA 3a BKAagom Yy OaHKy, WO NiKBiAyeETbCA Ta HeobxigHi iHbopMaUinHi
maTepiann, a TaKoX yMOBM, 3a AKX POHA He BiALWKOAOBYE KOWTKM 3a BK1agom BU3HaAYeEHi y CT. 26 3aKOHY
YKpaiHu «lpo cuctemy rapaHTyBaHHA BKAaAiB ¢i3anyHMUX ocib» 3HaXoaAaTbcA Ha calTi PoHAy 3a aapecoto:
http://www.fg.gov.ua.

BAHK AbBIB

5.10. CtopoHu noroamnu, wo baHK Hagae BKNagHMKY [lOBiAKY NpO CMCTEMY rapaHTyBaHHA BKAAAiB Gi3MYHUX
oci6 (mani — Josiaka) nig yac Aii 4OroBopy He piglle HiX oAMH pa3 Ha PiK WAAXOM PO3MILLLEHHA aKTyaNbHOT
LoBigkun Ha odiuiitHomy Beb-caiTi baHky www.banklviv.com Ta HagcunaHHa SMS-NoBigOMNEHHA Ha BKa3aHMM
BknagHMKom Homep mobinbHoro TenedoHy, a BknagHuk 30608’A3yeTbCA CAaMOCTIMHO 3 HEl0 O3HAMOMMUTUCH
abo oTpumaTu y BigaineHi baHKy nanepoBuin NpumipHUK JoBiAKM (3 noBigoMneHHAM BaHKy Npo oaeprKaHHA ii
BknagHukom). HapgcunaHHa SMS-NoOBiAOMNEHHA BBAXKA€ETbCA HaNEXHMM NiATBEPAMKEHHAM OTPUMAHHSA

JoBiaku 3 60Ky BknagHuKa.

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokon Ne 018/2020 gid 25.05.2020p.)
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6. TAPUOU. PO3PAXYHKU MIXX CTOPOHAMM.

6.1.  Po3paxyHKM 3a BaHKIBCbKi Nocayrn 3aincHoTLCA 3rigHo 3 Tapudamu/TapnudHUMM NakeTamu, AKLLO
iHWe He BM3HAYeHO A0roBopom Mix baHkom i KnieHTom.

6.2. Tapudu Ha bBaHKiBCbKi nocayrn (B TOMy 4WCAi poO3Mipu, CTPOKM (TepMiHM) Ta nopAdoK ix
cnNaTv/yTpMMaHHA TOLLO) BU3Ha4YaloTbCcA BaHKOM CamocCTiltHO.

6.3.  Tapudwu baHky nybnikytoTbCA:

- Ha |HTepHeT-CTopiHUi baHKy,
a/abo
- PO3MIlLYOTbCS B 3arajibHOAOCTYMHUX MicUAX NpUMIlLeHb onepauiiHux abo KacosBux nigposainis
BaHKy (BiagineHb Towo).

6.4. Onnata baHKIBCbKMX NOCAYT 34iNCHIOETLCA KnieHTOM Wwasaxom 6e3roTiBKoBoro nepekasy abo BHeCeHHA
roTiBKoBMX KowTiB A0 Kacu baHKy, B nOpA4Ky Ta BigNoBigHO A0 Ait04Oro 3aKoHO4aBCTBA YKPAiHU.

6.5. LWnaxom yknageHHa 3assu-Lorosopy KnieHT niaTBeparkye, WO BiH O3HAMOMANEHMIM Ta 3rogeH 3
airounmm Tapudamu.

6.6. bBaHK mae npaBo B 6yAb-AKMMA Yac CaMOCTIMHO BCTAHOB/OBATM Ta 3MiHOBaTM Tapudu B Nopsaaky,
BM3HayeHOMY Lmmm [paBunamu, 3a BUHATKOM BUMNAAKiB, nepenbavyeHmx ummm MNpasunamu.

6.7. baHK He ni3Hiwe, Hix 3a 10 (aecatb) KaneHaapHux AHiB (30 (TpMAUATb) KaneHZAPHUX AHIB — Y
BMNAAKYy BCTaHOB/NEHHA/3MiHM Tapudie baHky Ha obcayrosyBaHHA bBIK), po agatu, 3 Akoi
3aCTOCOBYBaTMMYTbCA HOBI Tapudu/3miHn Ao aitoumx TapudiB onpuAOAHIOE NOBIAOMAEHHA NPO TaKy
3MiHY ByAb-AKUM i3 HACTYMHUX CNOCO6IiB:

- B 3araJibHOAOCTYMHUX MicUAX NPUMILLLEHb onepauinH1x abo KacoBux niaposainis baHky (BigaineHb
TOWO);
Ta/abo

- Ha |HTepHeT-CcTopiHLi BaHKy;
Ta/abo

- yepes Cucrtemy «KnieHT-iHTEPHET-0aHKY.

6.8.  Kpim Toro, baHK 3anumwae 3a coboto NpaBo 3aCTOCOBYBATH iHWI cnocobu nosigomneHHa KnieHTa woao
BCTaHOBNEHHA/3MiHn Tapudis.

6.9. Y BMNaAKyHEeMnoroAsKeHHs i3 3miHoto gitoumx Ta/abo BBeaeHHAM HOBUX Tapudis, KnieHT A0 oronoLweHoi
BaHKOM [gaTu BBeAeHHA B Ail0 3MiH/AonoBHeHb A0 Tapudis Bnpasi BigMOBUTUCA Bif BaHKIBCbKOI
nocnyru/0orosopy, NMMCbMOBO MOBIAOMMBLLM NPO Ue BbaHK i BUMHUBLIK iHWI Aii, BiANOBIAHO A0 BMMOr
MpaBun abo 3akoHOAaBCTBA YKpPaAiHW.

6.10. HeHagxoa)keHHA A0 oronolweHoi baHKom p[atnm BBeAeHHA B Ait0 HOBMX TapudiB Big KnieHTa
NMMCbMOBOrO MOBIAOMMEHHA NPO BigMOBY Big, baHKiBCbKOi nocnyru/[oroBopy 3 nocunaHHAM (AK Ha
NPUYKHY) Ha 3miHy Tapudis Ta/abo HeBUMHEHHs KnieHToMm iHWUKX Aii BignosigHo Ao sumor Mpasun abo
3aKOHOAaBCTBA YKPAiHM BBAXKAETbCA BONEBUABNIEHHAM 3roau KnieHTa Ha TaKy 3MmiHy.

6.11. KnieHT Hagae CBOE NMUCbMOBE MOBIAOMNAEHHA MPO BiAMOBY BiA BaHKiBCbKOI nocnyru/[dorosopy y
3B’A3KY i3 He3roAo 3i 3miHo/gonoBHeHHAM TapudiB BUKAOYHO A0 BiaAdineHHsA BaHKy, fike 34iMNCHI0E
6e3snocepenHe obcnyroByBaHHA Takoro KnieHta. B pasi HagaHHA BignNoOBIAHOrO MNWCbMOBOFO
noBiLOMNEHHA He A0 BiaaineHHAa BaHKy, AKe 3a4ilicHIOE 6e3snocepeaHE 06CnyroByBaHHA Takoro KnieHTa,
TaKa BiAMOBA BBAXAETbCA HEHANIEXKHO BUMHEHOLO, KPiM BMNaAKiB, AKLWO baHK B3AB i 40 yBarun AK HagaHy
HanexHo.

6.12. daKktom yknageHHa [orosopy KnieHT nigTBEpPAXKYE CBOK 3roAly Ha 3a3HayeHu B AaHin rnasi MNpasun
nopaAAoK 3MiHM ajtoumnx Ta/abo BBeaeHHs HoBUX Tapudis, iHbopMyBaHHSA Npo Le KnieHTa Ta NPUNUHEHHA
oTpuMaHHA bBaHKiBCbKOT nocnyru/ npunuHeHHa JloroBopy B pa3i He3roau 3i 3miHamu Ta/abo
[0NoBHEHHAMK A0 Tapuodis.

6.13. KnieHT 3060B’sA3yeTbCA 3a6e3MeUnTi HaABHICTb rPOLLIOBUX KOLWTIB Ha CBOIX PaxyHKax B cymi AOCTaTHil
ONA 34iMCHEHHA onnaTu BbaHKIiBCbKMX nocnyr, AKWoO baHKiBCbKI nocnyru He H6ynu onnadveHi B iHWWIA,
nepeabayeHnin 3aKOHOAABCTBOM, CNoCib.

6.14. KnieHT gopyyae baHKy CAaMOCTIMHO YyTPMMYBATK HANIEXKHY MOMY BUHAropoay 3riaHo 3 Tapudamu:

vl BAHK AbBIB
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- WNAXOM A0roBipHOro CNMCaHHA KowTiB 3 PaxyHKiB KnieHTa;
- 3 KOLUTIB, HANIEXKHMX A0 3apaxyBaHHA KNieHTY, WNAXOM 3MEHLLEHHA HA BigNoBigHY cymy.

6.15. VY BMnaaKy HeAOCTaTHOCTI KowWwTiB Ha PaxyHKy ana nposeaeHHA KnieHTOm onepauii i cnaatm HanexKHoi
baHKy BMHaropoam 3a ii NpoBeAeHHA:
KnieHT Bnpasi onnatnutn baHKy rotiBkot nocayry baHKy 3 npoBeaeHHA Takoi onepau,ii;
Ta/abo
BaHK BnpaBi BiAMOBUTM B 34iiCHEHHI onepaLii/HaaaHHi BaHKiBCbKOI nocayru;
Ta/abo
BaHK BNpaBi caMoCTiMHO 3MiHUTK KnieHTOBi TapudHUIA NakeT B NopaaKy, nepenbaveHomy Mpasunamm,
Ta/ab0 3MiIHUTM yMOBM 06CNYroByBaHHS;
Ta/abo
BaHKk Bnpasi cnucatu/yTpumatn B Byab-AKWMIA iHWWIA cnoci6 3 AO0CTyNHWUX aKkTueiB KnieHTa cymy
BMHaropoau baHKy 3a npoBefeHHA Takoi onepalii Ta/abo byab-aKoi iHWOoI 3aboproBaHocTi KaieHTa
nepepn baHkom.
6.16. BuHaropoga baHKy 3a HapgaHHA bBaHKIBCbKMX MNoOcCAyr Ta iHWI HanexHi 3 KnieHTa nnartexi
cnnavyotbea KnieHTom/yTpumytoTbCsi BaHKOM B HaLiOHaNbHIM BanloTi, AKWO iHWe He nepeabadveHo
Tapudamu, 3assoto-Lorosom Ta/abo MNpasunamu.

6.17. Onnata iHwWx bBaHKiBCbKMX nocayr, He obymoBneHux Tapudamu, 3AJINCHIOETLCA 33 OKPEMUM
NOroAXeHHAM CTOPIH. :

6.18. BaHK Ta KnieHT MOKyTb 3@ B3aEMHOIO 3roAot0 y3rogutu LIHOBI NapameTpu BaHKIBCbKMX nocayr,
NoOpPAAOK Ta YMOBM iX CNAATH, AKI BIAPISHAIOTLCA Big, BU3HAUYeHUX gitoummmn Tapudamu, Mpasmunamu.
6.19. 3a HeaKTMBHMM paxyHKOM, MOYMHAOYM 3 Meplioro poboyoro AHA MiCAs CAAMBY CTPOKY,

BM3HayeHoro Tapudamu, BiACYTHOCTI onepauii, nepenik AKMX HaBeaeHo B Tapudax, baHK mae npaso
WOMICAYHO CTAryBaTM NAATy 3a 06C/NyroByBaHHA HeaKTMBHOIO paxyHKy Yy BCTaHOBNeHOMY Tapudamwu
po3Mipi. Y BMNAAKy, AKLWO Cyma 3a/MWKy BAACHUX KOWTIB Ha HeaKTMBHOMY paxyHKy MeHLe
BCTaHOBNeHoro Tapudamu po3mipy naati 3a horo obcayroByBaHHA, NiaTa CTATYETbCA/CNUCYETbCA B

pPO3Mipi TAKOro 3a/INLLKY KOLWTIB HA HEaKTUBHOMY paxyHKY, a TaKM HEAKTUBHWUIA paXyYHOK 3aKPMBAETLCA.
(31 BMIHAMM gidnogioHo 0o piweHHA lNpaesniHHA, npomokoa 025/2020 gid 13.07.2020)

7. TAPUODHI NAKETW.

7.1.Y BMnaaKkax obymosneHux [loroBopom, BaHKiBCbKi nocnyrn HagatoTbea KnieHTy TapudHMMKM nakeTamu.
TapudHi nakeTu Bu3Ha4yaloTbcs Tapudamm Ta obupaoTbca KnieHtom. [Mpu ubomy, KnieHT moske
KOPUCTYBATUCA BUKIOYHO OAHUM TapnPHMM MaKeTOM.

7.2. ObpaHHAa /3miHa TapudHOro nakeTy 34iACHIOETLCA WAAXOM NodaHHA KaieHTom BignosigHoi 3aasu. Mpu
ubomy, obpaHHA TapudHOro nakeTty 34iMCHIOETbCA KniEHTOM npu BiaKpUTTI PaxyHKa, waaxom opopmaeHHn
3assu-forosopy (Joaatok 1 go Mpasun). 3miHa TapudHOro nakety 3AIACHIOETbCA LAAXOM NOAAHHA
KnieHTom 3asBu Ha 3miHy TapudHoro nakety (aoaaTtok 1»a» go Mpasun).

7.3. Nepenik BaHKIBCbKUX NOCAYr, WO HaAalTbCA B MexKax neBHoro TapudHoro nakerty, ix obcAr i BapTicTb,
BM3HavatoTbcA Tapudamu.

7.5.baHK mae npaBo:

7.5.1.CamocTiitHO B13Ha4aTK TapMPHi NaKeTH, iX KinbKicHe Ta AKICHe HANOBHEHHA.

7.5.2. 3miHIOBaTU HaA3BY Ta UYMCENbHICTb Aitounmx TapudpHMX NaKeTiB, a TaAKOXK iX KiNbKicHe Ta sAKicHe
HanoBHeHHA. [po 3MiHM wWwoao ailoumx TapudHuMx nakeTiB BbaHK nosigomnsae KnieHTa B nopAaaky,
BU3Ha4yeHoMy B N.6.7. umx Mpasun.

Mpu 3MiHi gitoumx, abo npw BBeAeHHi HOBUX TapudHUX nakeTis, KNieHT BoNoAie NpaBamu, aHaNOTYHUMM
Moro npaBam npu 3miHi Aitounx abo npu BBeaeHHi HoBux Tapudis (p.6 unx Mpasun).

7.6. 3miHa TapudHMX NaKeTiB, iX Ha3BM, KiIbKICHMX Ta AKICHUX XapaKTEPWUCTUK, 3a iHiuiaTMBol bBaHKy,
BinOyBaeTbca 3 yacy (gatv) Bu3HadyeHoro (i) BaHkom Ta onpuaogHeHoro (NoBiAOMAEHOrO) BigNOBIAHO A0
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n.6.7. umx Mpasun.

7.7. 3miHa gitoyoro TapudpHOro nakety, 3a AKMM 06cyroByeTbca KnieHT, 3a MOro iHiLiaTUBO , 3AiMCHIOETLCS
WNAXOM NOAAHHA HUM 3aAaBM Ha 3MmiHy TapudHoro nakety (aogatok 1»a» ao Mpasun). Y BUNaaKy NoAaHHS
KnieHtom 3asBu Ha 3miHy TapudHoro nakety, obcnyroByBaHHs KnieHTa 3a HoBMM TapudHMM nakeTom
3A4iMCHI0ETbCA BaHKOM 3 neplioro pobo4vyoro AHA MicAUA, HAcTYMHOro 3a micauem, B akomy KnieHtom 6yna
nogaHa 3asaBa Ha 3MiHy TapndHOro nNakery.

BUKNOYEHHA CKNafae BMMNAAOK, KONM 06CNyroByBaHHA 3a 06paHMM KAiEHTOM HOBUMM TapUPHMM nNakeTom
nepeabayae nonepeaHto onnaty. B Takomy BMnaaky obcnyrosyBaHHA KnieHTa 3a HoBMM TapudHUM NakeTom
34iMCHIOETbCA BMKAKOYHO 33 YMOBM NPOBEAEHHS HUM nonepegHboi onnatv 3a 06cayroByBaHHA NO HOBOMY
TapudpHOMY NaKeTy, 3 HACTYMHOro AHA Nicaa onnaTt 3a nakeT. Mpu uboMy KNIEHT NOrOAKYETbCA, WO AKLLO
nepexig He 34iCHIOETbLCA 3 MEPLUOro YMCAa HACTYMHOro MicAus, B MOTOYHOMY MicALi Momy byae HapaxoBaHa
naaTa 3a NakeT, AKUI 4iaB 4O MOMEHTY MOro 3MiHM.

8. MPUMYCOBE TA AOIrOBIPHE CITUCAHHA.

8.1. daktom yKnageHHs [orosopy KnieHT miaTBepAsKye, WO HUM YNOBHOBAa*KEHO Ta 6E3BiAK/INYHO
AopydveHo baHKy 3A4iMCHIOBaTM A0roBipHe CMMCaHHA KOWTIB 3 YCiX paxXyHKiB Wo BiaKpuTi, Ta/abo byayTtb
BiAKpuTi KnieHToBi B BaHKy, B cymax, HanexHux Ao cnnatu KnieHtom BaHky 3rigHo 3 Tapudamm,
CraHaapTHUMK bopmamm AOoKyMeHTiB, Mpasunamu, Ta/abo iHWKMK gorosopamm Ta/abo 3 iHWKX NiacTas,
BCTAHOB/MIEHUX YNHHMM 3aKOHO4ABCTBOM

8.2. Y BMNagKy, AKWO Npn A40roBipHOMY CNMCAHHI Ba/IlOTa NJATEXY € TAKOK X LLO i BaJlOTa BUKOHAHHA
30608'A3aHb, TO AOroBipHE CNMCAHHA 3A4iMCHIOETLCA BaHKOM Ha CBOK KOPUCTb B CYMi, AOCTaTHil ans
norawieHHs 3aboprosaHocTi KnieHTa nepen baHKOM, a y BUNaAKy HEAOCTaTHOCTI KOLWTIB — Yy BCilA HAsBHIM
Ha paxyHKy KnieHTa cymi.

8.3. Y pasi HegoCTaTHOCTI KOLWTIB Ha paxyHKax KnieHTa Ana BMKOHaHHA MOro po3paxyHKoBuX Ta/abo
KaCOBMX AOKYMEHTIB Ta CMAaTM BMHaropogu baHKy 3a iX BMKOHAHHA, @ TaKOX MOralweHHA HaABHOI
3aboproBaHocTi KnieHTa nepeg baHkom, cyma TaKoi 3aboproBaHocTi chnucyeTbca baHKom y
nepLoyYeproBomy NopaaKy, a NPUNHATI po3paxyHKoBi Ta/abo Kacosi AOKYMeHTU KnieHTa nosepTaroTbCA
6e3 BUKOHaHHA Yy NOpaaKy, nepeabavyeHoMy 3aKOHOAABCTBOM YKpaiHu.

8.4. Y BMNaaKy, AKLWO BantoTa Ha paxyHKax KnieHTa € BiAMIHHOO Bij, BantoTM BUKOHAHHA 3060B’3aHb, TO
KnieHT popyyae baHKy 34iMCHAUTM [OroBipHe cnmMcaHHA Ta Big imeHi  KnieHTa  3aiicHUTH
Kynisnto/npoaax/koHsepTauito (06MiH) BaNOTU HAaCTYNHUM YNHOM:

- BaHK cnucye 3 paxyHKy (KOXKHOro BignoBigHOro paxyHky) KnieHTa KowTu y BankoTi B CyMmi, fiKa
HeobxigHa AnA noraweHHs 3aboproBaHOCTi Ta 34iMCHEHHA BCiX BMTPAT (cniaTa KOMICiM Ta iHWKMX
nnaTexis, nepenbavyeHMX YAHHUM 3aKOHO4ABCTBOM YKpaiHM Ta YyMOBaMM 34iMCHEHHS TopriB Ha MBPY)
ab0o, AKWO UMX KOLWTIB HeAOCTaTHbO ANA MoralweHHA BCiei 3ab0pProBaHOCTi Ta iHWWX HANEXHUX 3
KnieHTa nnaTexis, B TOMY YncCi BUTPAT, BaHK CIMCYE BCi KOWTK, AKi 3HAXOAATLCA HAa PaxXyHKy KnieHTa, i
Bi4NOBiAHO [0 YNHHOIO 3aKOHOAaBCTBA NPOBOAUTL Bif, imeHi KnieHTa Kynisao/npoaak/KoHBepTaL,ito
(0bMiH) Ui€l BaNtOTK Ha BaNOTy BUKOHAHHA 3060B’A3aHb. LIi onepauii BaHK 3aiicHIoe 3a KomepuinHum
Kypcom/Kpoc- Kypcom, akuit BaHK caMOCTiIMHO BU3HAYaE, BUXOAAUYM 3 onepaLii, AKi 34iACHI0TLCA B
uen aeHb Ha MBPY;

- OTPUMaHi KowTK baHK cNpAMOBYE Ha NoraweHHA 3aboprosaHocTi KnieHTa nepeg baHKom;

- BaHK 3a paxyHOK KowwTiB KnieHTa 34incHIoe cnaaTy Big imeHi KnieHTa (yTpumye) BuHaropoay BaHKy 3a
BbaHKiBCbKi nocayru.

8.5. MonoXKeHHs uboro posainy MpaBun po3LiHIOIOTLCA, AK 3aABKa Ha KyniBAo/npoaak/KoHBepTaLlio
(06bMiH) BantoTH, HeobXiaHOT AN BUKOHAHHSA rpolloBMx 3060B’s3aHb KnieHTa nepes BaHKom.

BaHK BnpaBi Yy BKasaHOMy BWWEe MNOPAAKY 34iMCHIOBAaTM  AOrOBipHE  CAMCAaHHA  Ta
Kynisnto/npoaax/koHsepTaLito (06MiH) BantoTn, HeObXiAHUX ANA NOralleHHs rpoLIoBMX 30608’A3aHb
Knienta, 3 AHA (BKAOYHO) HacCTaHHA CTPOKY (TepmiHy) X noraweHHs, AKWO iHWwe He 6yae
BCTQHOB/IEHO A0OMOB/EHICTIO MiK CTOPOHaMM.

34iMCHEHHA [AOroBiPHOrO CcNMcaHHA Ta KyniBna/npoaak/KoHsepTauia (06MiH) BanwoTH, WO
nepeabayeHi uieto rnasoto MNpasun, € NpaBom, a He 060B’A3KOM BaHKy.
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8.6. dakTom yKnageHHa [orosopy KnieHT nigTBepaKye, WO HUM 6es33acTeperkHo Ta 6e3BiAKAMYHO
yNOBHOBaXKeHO BaHK Ha 34iiCHEeHHA 3apaxyBaHHA (B3aEMO3aniKy) byab-AKUX 3yCTPIYHUX BUMOT BaHKy, aKi
BaHK Mae ctocoBHO KnieHTa, npoTu byab-AKMX 3060B’A3aHb, AKI MigNAraloTb BUKOHAHHIO BaHKOM Ha
KopucTb KnieHTa, BKAtOYatoum 3060B’A3aHHA 3 NOBEPHEHHA BaHKOM KoLwWTiB KnieHTy 3 6yab-aKux PaxyHKis.

8.7. BaHK 3AilcCHIOE MpMMycoBe CNUCaHHA KowTiB 3 PaxyHkiB KnieHTa y BMnagKax, nepeabayeHux
3aKOHamMu YKpaiHu, Ta B NopsaaKy nepesbavyeHoMy YNHHUM 3aKOHO4,ABCTBOM.

9. 3AMEBHEHHA TA FTAPAHTII.

9.1. dakTom yknageHHa Jorosopy KnieHT niaTBeparKye Ta rapaHTye HacTynHe:

9.2. KnieHT € ocoboto, AKa 3apeecTpoBaHa HaNeXHUM YMHOM Ta Ai€ y BiANoOBiAHOCTI 4O BUMOT YUHHOTO
3aKOHOOaBCTBA YKpalHM | Ma€E noBHe nNpaBO YKNagatTM AOrosopuM Ta BignoBigatM 3a CBOIMM
30608B'A3aHHAMMN.

9.3. KnieHTom BMKOHAHO BCi Aji, HEOOXigHi, BiANOBIAHO A0 BMMOr UMHHOIO 3aKOHOAABCTBA YKpaiHM Ta
MOro yCTaHOBYMX AOKYMEHTIB, ANA YKNaaeHHA [Jorosopy, Big, Moro imeHi npu nignucaHHi [lorosopy nocayr
i€ NnpeacTaBHUK Ha MiACTaBi NOBHOBaXKeHb, 0QOPMIEHUX HANIEXKHUM YMHOM, i Ui MMpaBuna, [dorosip He
cynepeyaTtb 3aKOHOAABYMM Ta/abo AOroBipHUM 0BMEXKeHHAM, Lo € 060B'A3KOBUMM AnA KnieHTa, Ta He
cyrnepeyaTtb MOro yCTaHOBUYMM AOKYMEHTAM.

9.4. Ymosu [loroBopy He cynepedatb YMOBaAM YKIALEHUX PaHille Ta 4ito4nx NpaBoumnHiB KnieHTa.

9.5. 30608B'A3aHHA 3a [lJoroBopom i oro ymosu byaytb adiicHumu i obos'askosumu ans KnieHta, a ix
HEBMKOHAHHSA YN HeJOTPMMaHHSA byae niacTaBoo Ta YMOBO MOro BignoBiganbHOCTI.

9.6. KnieHT mae HanexHUm ynHom opopMIeHi YyCTaHOBYI OKYMEHTM Ta BCi 03BO/N, WO HEObXiaHi ans
BMKOHaHHA [lorosopy . Li 4OKYMEHTU € YUHHUMMU.

9.7. MpeactasneHi KnieHTom y BaHK yci AOKYMEHTU He MIicTATb HeMpaBAWMBUX BigOMOCTEN, CKNaAeHi
Ta/abo OTPMMaHiI HUM Yy NOPAAKY, WO He cynepeynuTb BUMOram YMHHOIO 3aKOHOAABCTBA YKpaiHM, Ta €
AKTYaNIbHUMMU.

9.8. HapgaHHAa KnieHTom Henpasaueux Ta/abo HeTouyHMX 3aAB Ta/abo rapaHTii, BKasaHux y lMpasunax

Ta/abo nignucaHmx KnieHtom CraHaapTHUX ¢GopmMax [AOKYMEeHTiB Ta/abo iHWWX [OKYMEHTax, €
nopyLweHHam [JoroBopy Nocayr Ta nNiAcTaBoro AN BiAMOoBM BaHKOM B HafiaHHI BaHKiBCbKMX nocayr Ta/abo
po3ipBaHHA baHKkoM Takoro Jorosopy nocayr 3 BigwKoayBaHHAM KnieHTOM BUTpaT Ta 36UTKiB BaHKy.

10. NPABA, OBOB’A3KU TA BIANOBIAANIbHICTb CTOPIH.

B ubomy po3aini mictaTbcA 3aranbHi MOMOMEHHS, WO BW3Ha4yaloTb npaBa, 0O6O0B’A3KM Ta BignoBiganbHICTb

CtopiH. binbw peTanbHi NONOMKEHHA MICTATLCA B PO3A4inax, WO PeryaroTb NOPAAOK Ta YMOBWU HaAaHHA

OKpemoi baHKiBCbKOI nocnyru.

10.1. NPABA KJIEHTA

10.1.1. JocTtpokoBo po3sipsaTu Jorosip y cnoci6, BusHayeHuin MNpasmnnamm.

10.1.2. KnieHT ma€e npaBo Ha OTPMMAHHA BaHKIBCbKOI MOCAYrM BUKAOYHO B MOPAAKY Ta Ha yMOBaX,
BU3Ha4veHux B Jorosopi, Mpasunax Ta 3aasi-Lorosopi .

10.1.3. KnieHT moxke 6yTK 3amiHeHu iHWOW ocoboto (nepeBeaeHHA 6opry) Ta Mae NpaBo BiACTYNUTM NpaBa
3a JloroBOpPOM BUK/IOYHO 33 YMOBU OTPMMaHHSA nonepeaHboi MMCbMOBOT 3roan (Mae mictuTh BigbuToK
neyaTKku Ta Nianuc ynoBHoBa*KeHoi ocobun) baHKy Ha ue.

10.1.4. IHwi npaBa, nepeabayeHi loroBopom, MpasBuiammn Ta 3aKOHOAaBCTBOM.

10.2. OBOB’A3KU KNIEHTA

10.2.1. HeyxunbHO AOTPMMYBATUCb BCiX NoN0XKeHb [lorosopy, Mpasun, Tapueis Ta 3akoHoAaBCTBA.

10.2.2. 3paincHiOBaTM NNaTy 3a oTpMMaHi Mocayru BiANOBIAHO A0 AiOYMX HA MOMEHT 34IMCHEHHA onepaLin
Tapuaois.

10.2.3. TMpoTarom cTpoKy gii JoroBopy caMocCTiMHO BiaCNiaKOBYBaTU iIHGOPMALLitO NPO 3MiHM, 3HANOMUTUCH
3 iHpopmauieto baHkKy (y 3anax o6cnyrosyBaHHsA KAieHTiB, Ha OdiuiiHomy canTi baHKy abo 3a TenedpoHom
KoHTaKT ueHTpy BaHKy) wopo 3miH ymos [orosopy, Mpasua, Tapudis. Y BMnagKy, AKWoO KaieHT He
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CKOPMCTaBCA HaAaHO WOMy bBaHKOM MOXAMBICTIO O3HAMOMMUTUCL i3 MOXJAMBUMW 3MiHAMU B
obcnyrosyBaHHi y BaHKy Ta/abo npoirHopyBaB yMOBM LbOro MyHKTY, bBaHK He Hece BiANOBIAANbHOCTI 33
HacNigKn Taknx ain/6esaianbHocti KnieHTa.

10.2.4. BigwkoayBaTn baHKy B noBHOMY 06cA3i 6yap - AKi 36UTKKM | BUTpaATK, AKi ByN0 3aBAAHO KNIEHTOM
BHACNILOK HENPABOMipHMX abo HEKOMNETEHTHUX Ai Ta/abo nopylweHb ymos [orosopy Ta MNpasua.

10.2.5. BuKOHyBaTM BMMOrM 3aKOHOZABCTBA, AOTPUMYBATUCA MPMHLUNIB OpraHisauii roTiBKOBMX Ta
6€e3roTiBKOBUX PO3paxyHKiB, ix dopm, CTaHAAPTIB AOKYMEHTIB i JOKYMEHTOOLIry, O BUMKOPUCTOBYHOTHCA
BbaHKOM nig Yac BUKOHaHHA ymoB JJorosopy.

10.2.6. Ha nepwy Bumory baHKy HagaBatu baHKy Byab-aky iHpopmauito woao BaHKiBCbKOi nocayru, Aka
cToCcyeTbcA [loroBopy Ta iHWY HeobxiaHy iHGopmaLilo, Wo MoXKe BMMaratuca bBaHKom 3rigHO BMMOr
3akoHogascTsa Ta lNpaswun.

10.2.7. HapasatM baHKy Ha Moro BMMOry BCi noB’aA3aHi i3 [OroBopom AOKYMEHTU, WO MOXKYTb OyTU
HeobXiAHMMM ANA TOro, Wob HaNEeXKHUM YMHOM CTBOPUTU Ta NiATPUMYBATU YMHHICTL Jorosopy Ta/abo
NiATBEPAKYIOTb HAaNEXHUM YMHOM iHGOpMaLito, AKy KnieHT noBuMHeH HadaBaTW baHKy, HagaHHA AKOI
BMMAraeTbCA 3aKOHOOABCTBOM, a TaKOX BHYTPIWHIMKU  PeryaatTuBHUMKU  Ta  agMiHICTPAaTUBHMMMU
AOKyMmeHTamun baHKky, ymoBamu [orosopy, Mpasua. KnieHT 30608’A3y€eTbCcs BKa3yBaTU AOCTOBIpHI AaHi,
3anoBHIOYM 3aABY NPO HagaHHA baHKIBCbKOT nocayru.

10.2.8. CamocTiliHO 3a6e3neuynTn OTPUMaHHS MNPUMIPHUKA BiANOBIAHOT 3anaBU-AOroBOpy, 3acBigyeHol
BiAOMTKOM neyaTkM Ta NigNMCcom ynoBHOBaXKeHOi 0cobu baHKy.

10.2.9. Ha Bumory baHKa HagaBaTn 4OKYMEHTU, HEODXiaHi:

10.2.9.1.ana HaneXKHOTO 34iiCHEHHA BaHKOM CBOiX NOBHOBaXKeHb Yy cdhepi Ba/IIOTHOIO KOHTPOIIO,

10.2.9.2.anA HaNe}KHOTO BUKOHAHHA BaHKom yHKLi cyb’ekTa nepBMHHOIO GiHaHCOBOro MOHITOPUHTa,

10.2.9.3.4n4 BMKOHAHHA BaHKOM HOpM Ta BMMOr baHKy Ta BHYTPiWHIX AOKymMeHTiB baHKa B coepi
$iHaHCOBOrO MOHITOPUHTY.

10.2.10. KnieHT 3060B’A3aHUI NUCbMOBO NOBIAOMUTM BaHK NPO 3MiHY CBOrO MicLLe3HAXOAKEHHA, BHECEHHS
6yAb-AKNX 3MiH [0 PEECTPALiMHMX AOKYMEHTIB KnieHTa, iHWKWX AOKYyMeHTiB abo iHpopmalii, y Tomy uncni
o0 KiHueBMX beHediliapHMX BNaCHUKIB (KOHTpPONepiB), Wo HaaaHi KnieHTom BaHKy.

10.2.11. KnieHT 30608’A3aHMIN HeramHo (NpPOTArOmM CTPOKY, BCTaHOB/AeHOro lpaBuiaMu B 3a/1eXHOCTI Big,
BaHKiBCbKOi nocnyru), Ak TinbKu KAieHTy cTaHe Bigomo npo nossy / HacTaHHA byab-akoi(ro) iHdopmaduii /
nogii / ¢aKTy, Wo MoXKe BNAMHYTM Ha BUKOHAHHA KnieHTom Boprosux 30608’A3aHb, Ta/abo moxe maTu
HACNiAKOM HACcTaHHA Bunaaky HeBMKOHaHHA ymoB [orosopy Ta [lpasun, nosigommtn baHK B
NMCbMOBOMY BUrAAI NPO Taky(MiA) iHpopmauito / nogito / dpaKr.

10.2.12. Ha Bumory baHKy KnieHT 30608’A3aHMiM HagaBaTM A0 baHKy CTaTUCTUYHY Ta iHWY iHPopmalito, Wwo
HeobxiaHa baHKy ana HagaHHA 3BiTy A0 HBY abo Ao 6yab-AKMX iHWKWX OpraHis.

10.2.13. BigwKoaysatn baHKy noHeceHi 36UTKK, B TOMY YMCAi cnaadeHi wTpadu, HaknageHi HauioHanbHUM
6aHKOM YKpaiHn abo 6yab-AKMM iHLIMM YNOBHOBAXKEHUM AEPXKaBHUM OpPraHOM, BHACNiAOK HEBUKOHAHHA
KnieHTom 0608’s13KiB, nepeabayeHunx [lorosopom, NMpasunamu.

10.2.14. KnieHT 3060B’A3aHMI BiaWwKoayBaTU baHKy BCi BUTPaATW, NOB’A3aHi 3 HOPUAMYHMM 3aXMCTOM MNpaB
baHKky 3a [loroBopom, 3A4iAICHEHHAM TaKMx npaB abo npumycoBum 3abesnedeHHAM iX 34iNCHEHHSA Y
BMNagKax Ta y NOPAAKY, BCTAaHOBJAEHOMY 3aKOHO4ABCTBOM.

10.2.15. NoBigomntn baHK npo ¢aKT HabyTTa HMM cTaTycy NoB’A3aHol ocobu npoTtarom 5-Tm Pobounx gHis 3
MOMEHTY HabyTTa Takoro ctaTycy. KnieHT yknageHHAM [orosopy NigTBEPANKYE, WO BiH 03HANOMIEHUI i3
cT. 52 3aKoHy YKpaiHu «Ipo 6aHKK i 6aHKIBCbKY AifNbHICTbY.

10.2.16. KnienT 3060B’A3aHMit (@ bBaHK Mae npaBoO BMMaratM BUKOHaHHA Takoro 060B’A3KY)
cnnatMTM/KomneHcyBatm baHKy y noBHomy 06ca3i Bci Ta Oyab-aKki niaTBepAXKeHi BUTPATU bBaHKy
(He3anexHo BiA ix po3mipy), AKi baHK noHece nig 4yac Ta/abo y 3B’A3Ky 3 peanisaljielo cBOIX npas
KpeauTopa 3a JJoroBopom, 30Kkpema, afne He BUKNOYHO: NpaBa Ha 3axmCT, Npasa Ha 3a40BOJIEHHA BUMOT
BaHKy 3a paxyHOK Byab-AKoro maiiHa KnieHta. 3a3HaueHe CTOCYETbCA BCix 6e€3 BUHATKY He 3a60pOHEeHMX
3aKOHOM LWNAXiB 3axUCTy baHKOM CBOiX NpaB Ta 3aKOHHMUX iHTepeciB, B TOMY UYMCAi, ane He BUMKIOUYHO,
npouecis: cTArHeHHA 3aboproBaHOCTi B Cyf0BOMY NOPAAKY 3 KNiEHTa NpMMyCOBOro BUKOHAHHA pilleHb,
BUNAaAKiB 3anydyeHHA BaHKkom abo iHWKMMKM ocobamu OLiHIOBaYiB, HOTapiyCiB, Aep’KaBHUX BUKOHABLLIB
TOLWO, TPETIX OCib, AKI TUM UM IHWMM YUHOM [LOMNOMAraTMMyTb/HafaBaTUMYTb MOCAYrM, CNPAMOBAHI Ha
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3340B0oNeHHA BaHKOm cBOiX BMMoOr/peanisauii baHkom cBOiIX NpaB (KONEKTOPCbKi KOMNaHii, areHTcTBa

HepyxoMocTi Towo).

10.2.17. Y pasi 3amiHn [osipeHoi ocobu KnieHTa abo cKkacyBaHHA [O0BIPEHOCTI HeraHo (B ToW camui
Poboumnii AeHb) CNOBICTUTM NpPO Ue BaHK Wwnsxom BignNpaBAeHHA MMCbMOBOIO MOBIAOMIEHHA Ta/abo
3'aBuTMCA A0 bBaHKy ANnA 34iMCHEHHA Aid WOoAO0 CKacyBaHHA A[O0BipeHOCTi. Y pasi HecBOEYacHOro
nosigomneHHA BaHKy npo 3amiHy [oBipeHoi ocobu BaHK He Hece BiANOBiAaNbHOCTI 3a HaBMWCHI
(waxpamcoKi) aii JosipeHoi ocobu, AKi CNPUYMHUAN HaHEeCEHHSA 30MTKIB KnieHTy.

10.2.18. IHwWi o6oB’A3kK, nepeabayeHi Jorosopom, MpaBnaamm Ta 3aKOHOAABCTBOM.

10.3. NMPABA BAHKY

10.3.1. 3miHtoBaTK TpmBanictb OnepauiiHoro gHA (OnepauitHoro Yacy), nosigomnsatoum npo ue KnieHta
wnaxom onybnikysaHHA iHpopmauii npo 3miHM Ha OdiuiitHomy caliTi baHKy Ta/abo Ha iHpopMaLitHNX
cTeHAax B ycTaHoBax baHKy, Ta/abo B iHWKI cnocib HaBMbip baHKy.

10.3.2. Cso6boga B NpUAHATTI piweHb. BaHK Mae npaBo BiAMOBUTM B MNOTrOAMKEHHi (He NPUAHATM A0
BUKOHaHHA) 3asBu-[oroBopy, Tak camo, fAK i BiaAMOBUTU KnieHTy B HagaHHi 6yab-Akoi BbaHKiBCbKOi
nocayru, B TOMY YWUCAI LWAAXOM HenignucaHHA BignosigHoi 3aaBu-[oroBopy YNOBHOBAXKEHUM
npeacTaBHMKOM baHKy, 3a HacTynHMXx 06¢TaBUH (Hagani — HeratmeHa obcTaBuHa):

1) 3miHa cuTyauii Ha MiXKBaHKIBCbKOMY BaNtOTHOMY PUHKY YKpaiHu Ta/abo eKOHOMIYHOI cuTyauii y
KpeanTHO-diHaHCOBI cuctemi YKpaiHu, Ta/abo KOH'IOHKTYPU PUHKY FPOLWOBUX pecypciB B YKpaiHi,
Ta/abo MNPUIAHATTA YNOBHOBAXKEHWMM OpraHamm YKpaiHM HOPMATMBHMX aKTiB, WO MOXYTb
HeCnpuATANBO BMNHYTK Ha AianbHicTb baHKy B cdepi HagaHHA BaHKIBCbKOI NOC/YrK, BiACYTHICTb Y
BaHKy BiNbHUX FPOLLOBMX pecypcis, HeobXigHMX ANA HagaHHA BaHKiBCcbKoi nocayru, Ta/abo

2) HeAOCTOBIPHICTb HaZaHWX AOKYMEHTIB MPO niaTBepAskeHHsA ¢iHaHcoBoro craHy KnieHTta Ta/abo
iHwWoOT iHpopMmaLii (ZoKymeHTau,i), wo HagaeTbea KnieHtom, Ta/abo

vl BAHK AbBIB

3) cyTTeBe, Ha AyYMKY BaHKy, noripweHHs ¢piHaHcoBOro ctaHy KnieHTa y NOpPiBHAHHI 3 TUM, KM iCHYBaB Ha

AaTty yknageHHa Jorosopy, Ta/abo

4) HactaHHA Bunaaxy HeBMKOHaHHA ymos [orosopy Ta/abo 6yab-AKoro 3 npaso4nHiB / AOrosopis
BaHKy 3 KnieHTom Ta/abo 3 6yab-akoto 3 nos’asaHux ocib woao Kniewrta, Ta/abo 6yab-akoro 3
Aorosopis / npaBouunHiB KnieHTa 3 iHWKMMM HiHAHCOBO-KPEAUTHUMM YCTAHOBAMM, WO € YUNHHUMMU
Ha AaTy yKnageHHa [lorosopy Ta/abo 6yayTb yKNaZdeHi CTOpOHaMM TakMx A0roBopiB / NpaBoYnHIB
NPOTAroM CTPOKY Aii [loroBopy, Ta/abo

5) 6yab-aka(i) 3miHa(K) B 3aneBHeHHSAX Ta rapaHTiax KnieHTa, HagaHux 3rigHo Jorosopy; Ta/abo

6) cmepTb KnieHTa; Ta/abo

7) noAaHHA BMMOIM NPO AOCTPOKOBE MOBEPHEHHS BKAady, MalHOBI NpaBa Ha AKMA € NpeameTom
3acTaBu 3a byab-aKMM [JoroBOpoOM 3acTaBu, yKnageHum 3 baHkom; Ta/abo

8) HaABHICTb iHWKMX 06CTaBMH, WO CBigYaTb Npo Te, Wwo boprosi 30608’A3aHHA CBOEYACHO He ByayTb
BMKOHaHI.

10.3.3. BuKoHaHHa Boprosux 30608’A3aHb 3a iHiuiaTMBOK BaHKy. baHK BMNpaBi BMMaratM AOCTPOKOBOrO
BUKOHaHHA boprosumx 30608’A3aHb B LiNOMy abo y BU3HAUYeHi BaHKOM YacTUHI 32 YMOBW HacTaHHA byab-
AKoi HeratnBHOI 06cTaBnHU. Take BUKOHaHHA boproeux 3060B8’s13aHb NOBMHHO ByTW 34ilicHEHe KnieHTOM
NPOTArOM CEMM OHIB 3 AHA ogepKaHHA KnieHTom Bumoru o KnieHta.

10.3.4. 36uTtkM. BaHK Mae npaBo Ha BigwkoayBaHHA KnieHTOM 3aBaaHuMX 36UTKIB, AKWO KnieHT Ao
yKnageHHs [loroBopy He nonepeans abo nonepeanB HeHasleXXHUM YMHOM BaHK npo BCi Bigomi Momy
npasa Ta BUMOTM iHWKMX 0Cib Ha maiHo KnieHTa, B TOMY YmMCAi i Ti, LLO He 3apeecTpPoBaHi y BCTAaHOBAEHOMY
3aKOHOM MOPAAKY.

10.3.5. BiacTynneHHAa npaB Ta 3amiHa Kpeautopa. baHK Mae npaBo BigCTynUTM npaBa / 3amMiHUTU
KpeauTopa y 3060B’s3aHHi 3a [loroBopom 6e3 HeobxigHOCTi oTpumaHHA 3roan KnieHTa.

10.3.6. MputpumaHHA. BaHK Mae NpaBo NPUTPUMATU OyAb-AKY Pid (FPOLIOBI KOWTK, LiHHI nanepwu), Kot
baHK npaBomipHO Bo/sOAj€E, Ta AKa nignarae nepegadi KnieHty abo ocobi, BKasaHin KnieHTom, B AKocTi
3abe3neyeHHA BMMOr baHKy WOAO BMKOHAHHA Boprosux 30608°A3aHb. Take NPUTPUMaAHHA MOXKe,
30KpeMa, BMPaXKaTUCA B HEBMKOHAHHI baHKoMm byab-AkMx BMMmoOr KnieHTa wopo nepegadi pedi, B Tomy
ymncni 1 obos’A3KiB baHKy nepen, KnieHTom 3a iHWKWMM A0roBopamm, YKknageHummn mixk CtopoHamu. baHk
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Ma€E NpPaBo NPUTPUMATK Pid y cebe TaKoX Y pasi, AKLLO NpaBa Ha Hel, AKi BUHWMKAM Nicia nepeaadi pedi y
BONIOAiHHA BaHKy, Habyna TpeTa ocoba. baHK noBigomMnAe Npo NPUTPMMaHHA KnieHTa y TpUAEHHUI CTPOK
3 4aTV NPUNHATTA pilleHHA Npo ue. baHK He Mae NpaBa KOPUCTYBATUCA PiYYdto, IKY BiH NPUTPUMYE Y cebe,
i Ao baHKy He nmepexoaMTb NPaBO B/ACHOCTI Ha Hei. Take NpaBO MNPUTPMMAHHA BUMHMKAE y baHKa 3
MOMEHTY HEBMKOHAHHSA/HEHaNEXHOro BUKOHaHHA KnieHTom Boprosumx 30608’s3aHb 3a [loroBopom.

10.3.7. Haka3. Y pa3i HecBO€YaCHOro BWMKOHAHHA KnieHTom Boprosux 3060B’A3aHb WOAO MNOraleHHs
(noBepHeHHs) KpeauTy (iB) abo cnnatv npoueHTiB BaHK Mae nNpaBo BMAaBaTW Haka3 NpPoO NPUMYCOBY
onnaty Boprosux 30608'A3aHb. TakM HaKa3 NiANUCYETLCA KePiBHMKOM BaHKy abo yNnOBHOBAXKEHOI HUM
ocoboto Ta niansarae HeralHoMy (MPOTArOM AHA BMAAYi) BAKOHAHHIO BaHKOM LUNSAXOM CMMCAHHA KOWTIB 3
paxyHka KnieHTa B BaHKy B paxyHOK BUKOHaHHA Boprosux 3060B’s3aHb.

10.3.8. 3BinbHeHHA Big wWTpadHUX caHKUi/3acTocyBaHHA wWTPadHUX CaHKLUiA. BbaHK mae npaso
BiZAMOBUTUCA Bif, 3aCTOCYBaHHA, HapaxyBaHHSA i, BignoBiaHo, cnnati KnieHTom HeycTonkuM, nepeabayeHoi
[oroBopom. Y BMMNaAKy 3aCTOCYBaHHA WTPadHMX CaHKLUi baHK HanpaBnse KnieHTy BiAnoBigHY NMcbMoOBY
BMMOTY NpPO LE.

10.3.9. BuKoHaHHA BoproBux 30608’A3aHb TpeTbol ocoboto. MpoTarom cTpoky Aii Jorosopy baHKk mae
npaBo NPUIAMaTN BUKOHaHHA Boprosux 30608’A3aHb Bifg, TPETLOI 0CcObM i nignucaHHam Jorosopy KnieHT
[a€ baHKy cBOto 3roay Ha ue.

10.3.10. 3gjncHioBaTn, 6€3 nonepeaHbOro NoBiAoMAeHHA KnieHTa, GOTO3MOMKM i BileO CNOCTEPEIKEHHSA NP
KOPUCTYBaHHI NAATIXKHUMU NPUCTPOAMM, Y BiaaineHHAx baHKy, a TakoX dikcyBaHHA Oyab-AKMX KOHTAKTIB
3 KnieHTom, B TOMy Yunchi (ane He BUK/IOYHO) Byab-AKkux TenedoHHUX neperosopis 3 KnieHTom (30Kkpema,
neperoBopu NpauiBHMKIB baHKy, B T. 4. onepartopis [1oBiaAKOBOro UeHTpy, Ta KnieHTa) Ha marHiTHomy
Ta/abo enekTpoHHOMY HOCIi, 36epiraTv Ta BUKOPUCTOBYBATK Taki poTorpadii, ayaio- Ta Bigeomartepianu B
AKOCTi AOKa3iB.

10.3.11. JocTpokoBo posipsaTu Jorosip y cnoci6, BusHaveHmin n.14.8.2 unx Mpaswun.

10.3.12. ButpebyBaT AOKYMEHTM Ta BigomocTi npo KnieHTa, HeobXxiaHi ana 3’scyBaHHA 1Aoro ocobwu, cyTi
AisnbHOCTI, ¢iHAHCOBOro CTaHy, AOKYMEHTU, HeobXigHi ANns HaNeXHoro 34iMcHeHHA BaHKom CBOiX
NOBHOBAKEHb:

- y cdepi BaNItOTHOrO KOHTPOHO,
- ONA HAaNeXHoro BUKOHaHHA baHKom yYHKLiN cy6’ekTa nepBUHHOIO piHAHCOBOro MOHITOPUHIA,
- ONA BUKOHAHHA BaHKOM HOpM Ta BHYTPILWHIX A4OKYMeHTiB baHKa B cdepi GiHaHCOBOro MOHITOPUHTa.

10.3.13. Y pa3i HeHagaHHA KnieHTOM HeobXigHMX AOKYMEHTIB YW BigomocTe abo yMMUCHOro nNogaHHA
HenpasAMBMX BigoMocTe baHK Mae npaBo BiAMOBWUTU Yy HaAaHHi baHKIBCbKOI nNoOcCAyru, a TaKoX
iHiLitoBaTK po3ipBaHHA [orosopy.

10.3.14. HapaBaTh Ha 3anuT baHKa-KopecnoHAeHTa iHPOpMaLilo, AKa CTOCYETbCA iAeHTUdIKaLi, BUBYEHHS
KnieHTa, yTOYHEHHA/004aTKOBOro yTOUYHEHHs iHpopMalii npo KnieHTa Ta onepauin, Wo 34iACHIOITLCA Ha
KOpUCTb abo 3a aopydyeHHAM KnieHTa, Ta iHwWoOi iHpopmaLii, HeobxiaHOT ANA BMKOHAHHA baHKom
o0boB'A3KiB cyb'ekTa NnepBUHHOrO ¢iHAHCOBOrO MOHITOPUHIY, Ha BiAMNOBIAHMM 3anuT 6aHKy, AKUi bepe
y4yacTtb y 3abe3neyeHHi NpoBeaeHHs TakKMx onepawin.

10.3.15. 3MiHMTK paxyHOK KnieHTa (wasaxom 3miHM BCix abo OKpemux GaHKIBCbKUX PEKBi3nUTiB KnieHTa —
HalimeHyBaHHA bBaHKy, Koay BaHKy, HOmMepa paxyHKy, Ba/lOTU pPaxyHKy) y BMMaAKax, BU3HAYEHUX
3akoHOAaBCTBOM, MPO WO KnieHT noBMHEH OyTM NOBigOMAEHWUI 3aB4YacHo. MpU UbOMY YKAaAEHHSA
CTopoHamu byab-KUX 40AATKOBMX MPaBOYMHIB Ta/abo HadaHHA Byab-AKMX A0AATKOBUX AOKYMEHTIB He €
060B’A3KOBUM.

10.3.16. IHwWi npasa, nepeabayeHi lorosopom, NMpasuiammn Ta 3aKOHOAaBCTBOM.

10.4. OBOB’A3KN BAHKY

10.4.1. Mosigomutn KnieHTa npo 3miHM Ao [Aorosopy, [pasuna, TapudiB y CTPOKM Ta y NOPAAKY,
BU3HaYeHomy paBmunamm.

10.4.2. 3abe3neuyyBaTn 36epexkeHHA iHPpopmalii Nnpo KnieHTa, WO CTaHOBUTbL OaHKIBCbKY TaEMHWLIO, 3a
BMKAIOYEHHAM BMNAaAKiB, BU3HauyeHUX [loroBopom/lMpaBunamm, Ta, KOAM PO3KPUTTA TaKoi iHdopmallii
BMMaAra€eTbCcA HOpmMamm 3aKOHO4aBCTBA.

10.4.3. HapaHHA bBaHKiBcbKOi nocnyrn. BaHK 3060B’A3yeTbcA HagaTu bBaHKiBCbKY nocayry KiieHTty
BianoBigHO Ao MpaBua 3a yMOBM NOroAKeHHsA (MPUNHATTA 40) BUKOHAHHA 3aasu-[orosopy.

vl BAHK AbBIB
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10.4.4. MPUAHATTA HANEXHOro BUKOHAHHA. BaHK 3000B’A3aHNI NPUMMATK HaNeKHe BUKOHAHHA Boprosumx
30608B’s3aHb KnieHTOM.

10.4.5. NosigomneHHA Npo BiacTynneHHA npaB. baHK 3060B’A3aHMI NUCbMOBO Yy N'ATUAEHHWUI CTPOK
nosigomutn KnieHta npo BiacTynaeHHa npas 3a Jorosopom.

10.4.6. HapasaTu KnieHTy KOHCyAbTaLii WOA0 KOPUCTYBAHHA nocnyramu baHky, Tapudis TowLo.

10.4.7. Posrnspatn 3asBu (nosigomneHHA) KnieHTa i nosBigomnatM y nmucbMoBit popmi npo pesynbTaTu
po3rnagy.

10.4.8. IHWi o608B’A3KKM, NepeabayeHi [lorosopom, MNpasnunamm Ta 3aKOHOAABCTBOM.

10.5. BIAMOBIAANBHICTb K/TIEHTA

10.5.1. KnieHT Hece BignoBiganbHiCTb 3a BMKOHaHHA ymoB [orosopy, lpasun, Tapudis BignosigHo Ao
BMMOT 3aKOHO4ABCTBA Ta ymos [lorosopy.

10.5.2. KnieHT Hece BiANOBIAANbHICTb 3@ HaAAHHA HEAOCTOBIPHOI iIHGOpMaLii Nig Yac yKnageHHA [orosopy
3rigHo i3 3aKOHO4aBCTBOM.

10.6. BIAMNOBIAANBHICTb BAHKY

10.6.1. BaHK Hece BignoBiganbHiCTb 3a BUKOHaHHA ymoB [orosopy, Tapudis BignosBigHO A0 BMMOr
3akoHoaaBcTBa Ta ymos [lorosopy.

10.6.2. baHK 3BiNbHAETLCA Big, BiAMNOBIAANbHOCTI Yy pasi 3MiHMW 3aKOHOJABCTBA, AKe MPUNUHAE
npasosigHocHM CTOpiH 3a [loroBopom.

10.6.3. BaHK Hece BiAMNOBiAA/NbHICTL BiANOBIAHO A0 3aKOHOAABCTBA 3a HE3aKOHHE PO3roJiolleHHA abo
BUKOPUCTAHHA BAHKIBCbKOT TAaEMHML.

10.7.  3BEPEXEHHA BEAHKIBCbKOI TAEMHWL| TA PO3KPUTTA IHGOPMALLIT MPO K/IEHTA

10.7.1. ®dakTom yKnageHHsa [orosopy nocnyr KnieHT Hagae baHKy 3roay Ta po3Bin, a baHK BignosigHo
HabyBa€e npaBO Ha PO3KPUTTA Ta HagaHHA adiniiosaHMm ocobam baHKky Bciei Ta/abo 6yab-akoi
iHpopmaLii Npo cebe, cBOK OpraHisaLinHy CTPYKTYPY, MaMHOBUIA Ta iHaHCOBMIN CTaH (B TOMy 4uchi
BiZlOMOCTEN, O CTAHOBAATb OaHKIBCbKY TAEMHMULIIO), fIKa € HasABHOW, 36epiraeTbca y BaHKky abo 6yae
oTpMMaHa bBbaHKOM y MalbyTHbOMY, a TaKOX aHanoriyHy iHGopmaLito NpPo MOro 3aCHOBHMUKIB
(yyacHMKiB, aKLiOHepiB, YNEHiB TOLLO) Ta NPO PUAMUYHUX OCID, 3aCHOBHMKOM (Y4aCHUKOM, aKLiOHEPOM,
Y/IeHOM TOLLLO) AKMUX € KNiEHT.

10.7.2. Tum camumm KnieHT TaKoX Hagae baHKy 3rogy Ha pPO3KPUTTA Ta HagaHHA Ana TpeTix ocib
(opnanyHmx, dismyHux ocib, disnyHMx ocib-nianpuemuis, ycTaHOB, OopraHisalili HesanexKHo Big dopmu
BNIACHOCTi, AepyKaBHMX OpraHiB, OpraHiB MicLeBOro camoBpsAAyBaHHA, NPaBOOXOPOHHMX OpraHiB) BCi€i
iHpopMmaLii npo KnieHTa, opraHisauiiHy cTpyKTypy KnieHTa, maitHOBWUIA Ta GpiHAHCOBUI CTaH (B TOMY YmMCAi
BiZLOMOCTI, O CTAaHOBAATb DOaHKIBCbKY TAaEMHULIO), KA € HasABHOlO, 3b6epiraeTbcs y baHKky abo b6yae
oTpuMaHa BaHKomM y MalbyTHbOMY, a TaKOX aHaNoriyHy iHPpopMaLilo MPo 3aCHOBHUKIB (y4aCHUKIB,
aKuioHepiB, yneHiB Towo) KnieHTa Ta Npo HOPUAMYHUX OCi6, 3aCHOBHMKOM (YY4aCHMKOM, aKLiOHEpPOM,
YyNleHOM TowWw,o) AKNUX € KNIEHT, y HAaCTyNHUX BUMALKaX:

- Y BMNaAKy nopylweHHs byab-aknx 3060B8’s3aHb, BU3HaUYeHUX [loroBOpOM NOCAYT;

- NpW yKNageHHi baHkom goroBopis cTpaxyBaHHA PU3KKIB, NOB’A3aHMX 3 BigHOCUHAMK 3 KnieHTOM;

- Npu yKnageHHi baHKkom AorosBopiB ¢$aKTOpPMHry, AOroBOpPiB BiACTYNAEHHA npaBa BMMOrM Ta/abo
nepesegeHHa 6opry;

- BMNAAKy HeobXigHOCTI 3axMCTy MOpPYLUIEHUX, OCNOPHOBaHUX abo HEeBWM3HAHMX MpPaB Ta 3aKOHHMX
iHTepeciB baHKy;

- Yy BMMNaAKy HeobxigHocTi 3abe3neyeHHA BMKOHaHHSA TpeTimM ocobamm cBOiX GYHKLN abo HaaaHHSA
nocnyr gna baHKy BiANOBIAHO 40 YKNAAEHUX MiXK TaKMMK TpeTimu ocobamm Ta baHKom aorosopis, 3a
YMOBM, WO nepeabdayeHi aoroBopamm ¢yHKLUiT Ta/abo nocnyrM CToCyrOTbCA OCHOBHOI Aif/IbHOCTI
BaHKy, AKY BiH 34iMCHIOE Ha MiACTaBi OTPUMaHMX BaHKIBCbKOI NiLeH3ii Ta NMCbMOBUX J03BOJIIB.

10.8. KnieHT, daKkTom yKnageHHs [loroBopy TaKoXK Haaae 3roay baHky:
- 3BepTaTmca 3/3a iHpopmauieto npo KnieHTa (B TOMy 4Yucni, ane He BMK/OYHO LWOAO MOro
MalHoBOro Ta ¢iHAaHCOBOro cTaHy) A0 TpPeTiXx ocib, sKi nos’A3aHi i3 KnieHTOM BigHOCMHamMm
KOPNOPATMBHOI Yy4acTi, FrOCNOAAPCbKMMMU, UMBIIBHUMW UM TPYLOBMMM BiOHOCMHAMKU, a TaKOX
OTPUMYBATM BKa3aHy iHGOpMaL,ito Big, BKa3aHWUX OCib;
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- 36upaTn, 36epiratn, BUKOPMCTOBYBATM Ta NOWMPIOBATK iHGOpMaLito Npo KnieHTa yepes 6topo
KpeauTHUX icTopil BiANOBIAHO A0 YNHHOIO 3aKOHOA4ABCTBA YKpaiHu
10.9. BaHK rapaHTye cyBope AOTPMMaHHA BUMOT 3aKOHOAaBCTBA YKpaiHUM Woao 36epiraHHA, 3aXucTy,
BMKOPMUCTAHHA Ta PO3KPUTTA 3a3HAYEHOI B Uil rnasi MNpasun iHpopmauii npo KnieHTa.

11. OBPOBKA NMEPCOHA/IbHUX OAHUX.

11.1. dakTom yKknageHHs [orosopy (nignucaHHam byab-akoi CTaHAapTHOI GopmMu AOKYMEHTIB), KnieHT,
wo € ¢isnyHo ocoboto-nignpuemuem, NigTBEPAKYE CBOE O3HANOM/IEHHA Ta MOBHY i 6e3yMOBHY 3roay 3
MoBigoOMNEHHAM MPO NOPAAOK 06POOKM NepcoHaNnbHUX AaHUX Ta NpaBa Cyb’eKTiB NepPCOHaIbHUX AAHUX,
AKe po3milleHe Ha IHTepHeT CTopiHui baHKy www.banklviv.com, B Tomy umncni gae srogy Ha o6pobky lhoro
NepPCoHaNbHMUX AaHMX Y BKa3aHOMY B LiboMy [1oBigOMAEHHI NOPAAKY.

11.2. dakTom yknageHHa [orosopy (mianucaHHaAm 6yab-akoi CTaHaapTHOI dopMM OOKYMEHTIB) 0coba,
AKa pie Big imeHi KnieHTa, nigTBEpAKyE CBOE O3HAMOMNEHHA Ta MOBHY i 6e3ymoBHY 3roay 3
MosigomneHHAM Npo NopAa0K 06p06KM NepPCOHaNbHUX AAHUX TaNpaBa Cyb’eKTiB NePCOHANbHU AaHMX, AKe
po3MmillleHe Ha IHTepHeT — cTopiHLi BaHKy, B TOMY YMcAi Aa€ 3roay Ha 06pobKy MOro NnepcoHanbHUX AaHUX
Yy NOPAAKY, aHaNoriYHOMY BKazaHOMY B Lbomy [1OBiAOMIEHHI.

11.3. dakTtom yKnageHHa [orosopy KnieHT rapaHTye baHkoBi, wo npu nepegadvi KnieHtom baHKoOBI
NepcoHanbHUX AaHux Oi3nYHMX ocib, AKi mictatTbca B nianucaHux KnieHtom/npeactaBHMKOm KnieHTa
CtaHaapTHUX Popmax AOKYMEHTIB Ta OyAb-AaKUX iHWKWX HagdaHux KnieHTom BaHKy AoKkymeHTax, 6ynau
AOTPMMaAHI BUMOTM 3aKOHOLABCTBA YKpaAiHM WO0A0 3aXMUCTYy NEePCOHANIbHUX AAHWUX, B TOMY YMUCAi WOA0
OTPMMaHHA 3rogM Ha OOPOOGKY NepcoHaNbHUX AaHuX Takux ¢isnyHux ocib. KnieHT 30608B’A3yeTbeA
CaMOCTIHO NOBIAOMAATU Takmx isMYHUX OCib Npo nepepgavy ix NepcoHanbHUX AaHWX BaHKoBI, B Tomy
4Yncai NPO MeTy Nepegadi, CKNag, Ta 3MiCT NepCoHaNbHUX OaHMX, nepenaHnx baHKy, a TaKoX Npo NopaAaoK
peanisauii HUMM NpaBs, BU3HAYEHNX 3aKOHOM YKpaiHM «[1p0o 3aXMCT NePCOHANbHUX AaHUX».

12. BWPIWLEHHA CMNOPIB.

12.1. Cnopwu mixk baHKom Ta KnieHTom cTocoBHO [JOroBopy BMPiLLyBaTUMYTbCA LUAAXOM NEPEroBopiB.

12.2. Cnopu, WO BWHMKAKOTb B XOAi BMKOHAHHA 30608B’A3aHb CTOPiIH WOAO0 BMKOPUCTaHHA CucTemmn
«KnieHT-iHTepHeT-6aHK», BUpilWYyOTbCA i3 000B'A3KOBMM  3aCTOCYBaHHAM  O0CYA0BOro  MOPSAKY
Bpery/atoBaHHA CNOpy, BUSHAYEHOro YUHHMM NpoLuecyasbHUM 3aKOHOA4ABCTBOM YKpaiHu.

12.3. Mpu gocyaoBomy po3rnagi cnopis, NOB’s3aHMX 3 BUKOpUCTaHHAM Cuctemn, CTopoHM 30608’A3aHi
NPOBECTM TEXHIYHY EKCNEPTMU3Y B HACTYNHOMY NOPALKY:
12.4. KnieHT, B pasi HasBHOCTI cKkapr Ta/abo npeTteHsiin Ao nocayr baHKy B 4acTWHi poboTn 3 Cuctemoto,

noAac 3aasy/nperteHsito A0 baHky. 3aasa/npeTeHsia KnieHTa po3rnagaerbca baHKOM 3 HaJaHHAM BignNOBiAi

B 30 (TpMAUATHN) AEHHWI CTPOK.

12.5. BaHK 30608'Aa3aHuit npoTtarom 10 (gecatn) poboumx AHIB 3 AaTM OTPMMaHHA 3aasu/npeTeHsii
KnieHTa chopmyBaTh y3roaKyBanibHy KOMICitO Ana po3rnaay 3aasu/npertersii. [Jo cknaay KoMicii Ha Bumory
KnieHTa moxke OyTn BKAOYEHWUI NpeacTaBHUK KnieHTa, a TaKoXK, 3a HeobxigHOCTI, NnpeacTaBHUKKM dipMmu-
po3pobHMKa nporpamHoro 3abesneyeHHa Cuctemun. Cknag, Komicii He moske nepesuulysath 5 (n'atn) ocib.

12.6. PesynbtaTtom po3rnagy CnipHOi CuTyauii y3roaxKyBa/JiIbHOO KOMICIED € BM3HAYEHHA AOTPUMAHHA
CropoHamu sumor Npasun, goKymeHTau,ii Ao Cuctemun ta goctosipHocTi ELLM, aAknmu nignucadi cnipHi EA.

12.7. Y3roayKyBanbHa Komicia npotarom 1 (ogHoro) micaua nposoauTb po3rnag 3aasu/npeteHsii Knienra.
Takuii po3rnag 3aasu/npeTeHsii BKAOYae B cebe HaCTynHieTanu:

1) NpoBeAEeHHA Y3roAKyBa/ibHOKO KOMICIEHD TexHiYHOi eKkcnepTusn E[, skuni 3acsBigyeHo ELLM
KopuctyBaua, Ta Ha nigctasi AKoro baHKkom BMKOHaHI onepauii 3a PaxyHKom, wono akmx KnieHtom
nofaHo 3asaBy/npeTeHsito;

2) npoBeAeHHA TexHIYHOI ekcneptusn Bigkputoro knouva EUIM KopucTyBaya y3roaKysasbHOMO
KOMicieto, nepiog, A4ji Ta cTtatyc Bigkputoro Knatova ELM KopwuctyBaya Ta BCTAHOB/NEHHA WMOrO
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HanexHocTi Kopuctysauy;

3) NpoBeAeHHA Y3roAXKyBaJIbHOKO KOMICIEID TEXHIYHOI eKCnepTM3M CTOCOBHO KoOpeKTHocTi ELLM
Kopuctysaya Ta HaknageHHA EUM Ha EL;
4) Ha OCHOBI AaHUX TEXHIYHOI €KCNepTU3n y3roarKyBasbHa KOMICia CKNafaE€ aKT.
12.8. BaHK Hece BignoBiganbHicTb nepen KnieHTom y pasi, KoM mana micue xo4a 6 ogHa 3 HACTYMHUX
CUTYyaUil:

- BiacyTHicTb E[l, nepegaHoro KnieHTom, Ha niactasi Akoro 6yno0 BUKOHAHO onepaLito No PaxyHKy;
- EUN KopuctyBaya B E[l, Ha niactasi AKoro 6yno BUKOHAHO onepaw,ito No PaxyHKY, € HEKOPEKTHUM.

12.9. VY pasi, AKWO 3a pe3ynbTaTaMM TEXHIYHOI EeKCNepTM3n BCTaHOBAEHO HaaBHicTb EL B Cucrtemi,
KopeKTHicTb ELIM KopwucTtyBaya, HanexkHictb Kopuctysayy KnieHTa Bigkputoro kawoda EUM, ta EA
niannucaHnin oaHoOpPasoBMM KOAOM (3a yMOBM niakntodeHHa nocayrn iFOBS.SMSConfirmation) BaHk He
Hece BignoBiganbHOCTI Nnepes KnieHTOM 32 BUKOHaHI onepau,ii no PaxyHKy.

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p. )

12.10. Y pasi HegoCATHEHHs 3rogM WOAO0 OyAb-AKUX NUTaHb 3a [loroBopom nocayr, byap-Aka i3
CropiH BMNpaBi 3BepHYTMCA WOA0 PO3rnAAy LbOro NMUTaHHA 40 YNOBHOBAa)KeHOro cygy YkpaiHu. Cnopwm
CTopiH nignaratoTb BUPILLEHHIO 3rigHO 3 NpoLecyasbHUM MPaBOM YKpPaiHW.

13. OBCTABWHW HEMEPEEOPHOI CUU (POPC MAXOP).

13.1. CTOpOHM 3BINbHAIOTLCA BiA BiANOBIAANLHOCTI 32 HEBMKOHAHHA abo HeHane)XHe BWMKOHAHHA
cBOiX 30608B'A3aHb 3a BignoBigHMM [OroBOpoM, AKLWLO Le HEBMKOHAHHA abo HeHaneHe BUKOHAHHA
CTAaNIOCb BHACNiAOK Aji HenepebopHoi cunmn, aAky CTOPOHM He Moran nepefbayvMtn Ta BiABEPHYTH
PO3YMHUMM 3axogaMu. [l0 TakMx OOCTAaBMH HanexKaTb: CTUXiIMHI NMXa, eKCTPemanbHi NOroAHi ymoswu,
nepeboi B Nogadi enekTpoeHeprii Ta poboTi TeNeKoMyHiKaLin, 360i Komn'tOTEPHUX CUCTEM, BIMCbKOBI Aii,
BTOPrHeHHA, OYHT, NOBCTAHHA, rPOMAACbKe 3aBOPYLUEHHSA, TEPOPUCTUYHWNIN aKT, CTPAMKM, PilLEHHA OPraHiB
AepkaBHOI Bnaan Ta ynpasniHHA, HBY, BBegeHHA 3abopoH abo obmexeHb Ha KyniBaw (npoaax,
06MiH(KoHBepTaLjo)) Ta/abo nepekas rpoWOBMX KOLUTIB, @ TAaKOXK iHWI 06CTaBUHM, LLO He 3anexaTb Big,
B0 CTOpiH i AKMM He MOXKHa 3anobirTn 3BMY4aANHMMN PO3YMHUMM 3aX04aMM.

13.2. CTOpOHa, WO NOCKMIAETLCA Ha 06CTaBMHU HenepebopHOI cnaun, 3060B'A3aHA B HAMKOPOTLIMIN Y
TaKih cuTyauii TepmiH y nnucbmosin popmi nosigomuth iHwy CTOPOHY NPO HaCTaHHA TaKMX OOGCTaBWH.
MoBiAOMNEHHA MOBWMHHO MICTUTU AaHi NPO XapakTep OO6CTaBWH, OLHKY iX BMAMBY HA MOXAMUBICTb
BMKOHAHHA CTopoHOK 00608B'A3KiB 3a [lOroBOPOM MOCAYF, MOXAUBWUI CTPOK (TEPMiH) BMKOHAHHA
ob6oB'askiB. AKwWo CTOpoHa He noBiAOMUTL abo HecBOEYaCcHO NOBIAOMWUTb iHWY CTOPOHY Npo Aito
HenepebopHOT cnau, To BOHa 3060B'A3aHa BiALWKOAYBATH iHWIN CTOPOHI MOHECceHi 36UTKM.

13.3. Ha yac aii obcTtaBuH HenepebopHOI cUAM CTPOKK (TepmiHM) BUKOHaHHA CTopoHamu 060B's3KiB
3a BignoBiAHMM J1OroBOpoM nepeHoCcATLEA Ha Yac Aii Lmx 06CTaBUH i YCYHEHHS iX HacniaKis.
13.4. AKWO 06CcTaBUHM HenepebopHOi cuAM TPMBAIOTb NMOHaA ABa MicAli, TO CTOPOHM MOXKYTb

NPUIAHATK PilLEeHHA NPO 3MiHY CTPOKIB (TEPMIiHiB) BUKOHAHHA ymoB [JoroBopy abo npo 1Moro npunuHeHHs,
Npo Lo YKAaOa€eTbCA BiANOBIAHMI AOTOBIp.

13.5. HacTtaHHA Ta npunuHeHHs Aji obcTaBUMHM HenepebopHOi cuAM MaeE niaTBEpAKYyBaTUCh
OOKYMEHTOM, BMAAHUM BiAMNOBIAHOK TOProBO-MPOMMCNOBOID Manatord abo iHWKMM yYyNOBHOBAXKEHUM
opraHom (ocobolo) KpaiHu (micuesocTi), Ae BMHMKAA Ta/abo npunuHMNa CcBOK Ao ob6CTaBUHa
HenepebopHOi cnnu.

14. OCOB/IUBOCTI TA YMOBU KOPUCTYBAHHA NOTOYHUMU PAXYHKAMM.

14.1. NOPAAOK BIAKPUTTA PAXYHKY KNIEHTA

14.1.1. BaHK BiakpuBae KnieHTy PaxyHOK B HauioHanbHill Ta/abo iHO3eMHUX BantoTax Ans 36epiraHHA
rPOLIOBMX KOLITIB i 34iMCHEHHA PO3PaXyHKOBO-KAaCOBUX OMepaLin BiANOBIAHO A0 PEXUMY BUKOPUCTAHHSA
PaxyHKy, nepeabavyeHOro YAHHMM 3aKOHO4,ABCTBOM YKpPAiHW.
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14.1.2. Pexkum @yHKLIOHYBaHHA Ta BUKOPUCTAHHA PaxyHKy pernameHTtyeTbca y 3aaAsi — [orosopi
6aHKIBCbKOro NOTOYHOIO PaxyHKy Ta BU3HAYAETbCA HOPMaMM YMHHOTO 3aKOHOAABCTBA YKpPaiHU Ta UMM
MNpasunammn.

14.1.3. Homep PaxyHKy, Kog, Ta Ha3Ba Ba/toTM PaxyHKy 3a3HavatoTbea y 3anasi — [loroBopi 6aHKiBCbKOro
NOTOYHOIO PaxyHKY.

14.1.4. BaHK BigKpuBae KnieHTy PaxyHoK npoTarom 3 (Tpbox) poboumx AHiB nicna HagaHHA KnieHTom
BCiX HEObXigHWX AOKYMEHTIB 3rigHO 3 BMMOraMm HOPMATMBHO - MPaBOBUX aKTiB HauioHanbHoro 6aHKy
YKpaiHM, a TaKoX 3aKOoHiB YKpaiHW 3 NuTaHb (iHAHCOBOrO MOHITOPUHrY. BaHK BiaKpmBae PaxyHOK
6e3nocepeaHbo Nicaa 34iMcHeHHs igeHTUdIKauii KnieHTa.

14.1.5. OHem BigKpuTTA PaxyHKy BBa)Ka€TbCA AaTa, 3a3HayeHa B 3asBi — [oroBopi 6aHKiBCbKOro
NMOTOYHOrO PaxyHKy B po3aini “BigmiTkm 6aHKy”.
14.1.6. AKWo npu BiaKpUTTI PaxyHKy BaHKom Oyae BCTaHOBAEHO HasABHICTb woao KnieHTa B BaHKy

ny6NiYHOrO OBTAMKEHHA PYXOMOrO MaliHa, HaKNaAeHOro AepKaBHMM/NPMBATHUM BMKOHaBUEM, BaHkK
3yNUHAE BUAATKOBI onepauii 3@ PaxyHKOM Ha cymy oOTAMEHHs Ta Hagae KnieHTy nosigomneHHA npo
BiAKPUTTA PaxyHKy 418 Bpy4YeHHA AepXaBHOMY/NpuBaTHOMY BUKOHaBLEBI. KnieHT 30608’a3aHuMin nogaty
A0 DBaHKy [OOKYMEHTM, WO nNiATBEPAXYIOTb OTPUMAHHA Aep’KaBHUM/NPUBATHUM  BUKOHABLLEM
nosigomneHHA. baHK 3A4iliCHIOE BMAATKOBI onepauii 3a PaxyHKOM nicna OTPMMAHHA NOBIAOM/IEHHA
[epKaBHOro/npmMBaTHOrO BMKOHaBLA MPO BiACYTHICTb HEOBXiAHOCTI HaKNa[eHHA apelTy Ha KowTwu
KnieHta Ha PaxyHKy abo, AKWLO Aep’kaBHUI/NPUBATHUIA BMKOHaBelLb He MOBIAOMWB MPO MPUIAHATE
PilLEHHS Y CEMUAEHHUIM CTPOK, NMOYMHAKOYUMN 3 43T, 3a3HAYEHOI Y BigMITL NPO OTPUMAHHA AEpPKaBHUM
/NpMBaTHUM BUKOHABLEM MOBILAOM/IEHHS.

14.1.7. Biakputta KnieHTy PaxyHKiB 3a cneuia/ibHUMKU peMMaMM iX BMKOPUCTAHHA 3AiMACHIOETbCA
BaHKOM y BMnagKax, nepeabayveHnx 3akoHamu YKpaiHM abo aktamu KabiHeTy MiHicTpiB YKpaiHu.
OcobnuBocTi $yHKUiOHYBaHHA PaxyHKiB 3a cneuiaibHUMKU pexrumamu iX BMKOPUCTAHHA nepenbayeHi
BiANOBIAHMMWN HOPMATMBHO-NMPABOBMMM aAKTAaMM, MONOXKEHHA AKMX BiAHOCHO NOPAAKY MNPOBEAEHHA
onepauin 3a TaKUMnM PaxyHKaMun € NPiopUTETHMUMM NO BiAHOWEHHIO A0 6yAb-AKMX iHWKNX NONOMKEHb LUX
YmoB/[loroBopy Ta 3aCTOCOBYHOTbCA He3a/seXXHO Bif, 3arasibHUX MNOMOXeHb uuMx Ymos/[orosopy, wWo
peryntooTb BigKPUTTA Ta BeaeHHA PaxyHKis KnieHTa.

14.2. NOPAOOK OBC/NYTOBYBAHHA PAXYHKY

14.2.1. MicnAa BiAKPUTTA PaxyHKY 40 MOMEHTY OTPMMaHHA baHKoM niaTBeparKeHHA Npo B3ATTA PaxyHKy
Ha 06/iK OpraHOM AeprKaBHOI MOAATKOBOI CAYXOM 3a PaxyHKOM 34iMCHIOIOTBCA BUKAKOYHO onepaii i3
3apaxyBaHHA KOLWTIB, AKLWO iHWe He nepenbavyeHO NONOKEHHAMM YAHHOTO 3aKOHOA4,ABCTBA YKpPaiHM

14.2.2. baHK 34iMCHIOE po3paxyHKoBO-KacoBe o06cnyrosyBaHHA PaxyHKiB KnieHTa Ha nigcTasi
HaNEeXHMUM YNHOM OPOPMIEHMX PO3PAXYHKOBUX AOKYMEHTIB B MeKax 3a/IMWKY KOWTiB Ha PaxyHKy, 3a
AKMM 34iMCHIOETbCA onepad,is, Ta 3a YyMoBM cniatn KnieHTom baHKy Komicii 3a HagaHHA nocayru srigHo 3
Tapudammn, YUHHUMM Ha ATy 34iMCHEHHA onepauii.

14.2.3. MoaaHHA ManepoBMX PO3PaxyHKOBUX AOKYMeHTIB KnieHTa Ao baHKy 34iMCHIOETbCA OfAHi€ED 3
ocib, 3a3HadyeHux B [Mepeniky po3nopAAHMKIB paxyHKy, abo iHLIO YyNOBHOBAXKEHOI Ha LEe, Ha NiacTaBi
HanexHo odpopmaeHoi gosipeHocTi KnieHTa, ocoboto.

14.2.4. Y pasi iHiuitoBaHHA KnieHTOm nepeKkasy 3 PaxyHKy, skui nignsarae nepesipui baHkom 3rigHo
BUMOT 3akoHy CrnonydyeHux LUTatieB AMepukmn «lpo NoAaTKoBI BUMOTM A0 iHO3EMHUX pPaxXyHKiB», baHK, 3
YyPaxyBaHHAM 4acy HeobXigHOro Ans 34iCHEHHA TaKOi NEepeBipKM MOXKe BUKOHYBATW BiANOBiAHWUN
nepekas Ha OAWH onepaliMHUN AeHb AO0BLIE BCTAHOB/NEHOrO UMMM YMOBamu CTPOKY. KnieHT pgopyyae
BaHKy 34iiCHEeHHA BKa3aHMX onepawii y BU3Ha4YeHi CTPOKM Ta HAaAA€ 3rogy Ha iX BUKOHaAHHA.

14.2.5. BaHK npuiimae A0 BMKOHAHHA NAATiIXHI AopydyeHHs KnieHTa B iHO3eMHIiN BanlTi 3 AaToto
BA/IIOTYBAHHA, WO He nepesulye 3 (Tpbox) poboumx AHIB, HE BPaxXOBYHUM AaTy HAOXOOMKEHHA LbOro
OOKYMeHTYy A0 baHky.

14.2.6. BaHK 3apaxoBye Ha PaxyHOK rpoLWOBi KOWTW, WO HaAiMwnam Ha Kopuctb KnieHTa npoTtarom
OnepauinHoro aHA, B AeHb iX OTPMMAHHA, AKWO Ni4 4ac NpoBeAeHHA KOHTPO/O 33 PeKBi3uTamu
PO3PaxXyHKOBUX AOKYMEHTIB He BMABNEHO PO36iKHOCTelM Ta AaTta iX HaAXOAXKeHHA 36iraeTbcA 3 AaTot
BaNOTYBaHHA.

14.2.7. Mpu HagxoaxeHHi ana KnieHTa KowTiB, AaTa BaAlOTyBaHHS AKUX He 36iraetbca i3 gaToto ix
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noctynaeHHA B baHK, BaHK He ni3Hiwe HacTynHoro poboyoro AHA 3 AHA HAOXOAMKEHHA LMX KOLWTIB No
KOHTaKTHOMY TenedoHy, BKazaHoMy KnieHTom B lMNepeniky po3nopaaHUKIB paxyHKY, NOBIAOMAAE NPO ue
KnieHTa.

14.2.8. Onepauii 3a PaxyHKOM B iHO3eMHilA BantoTi (BHECEHHSs Ta BMAaA4ya TrOTIBKOBMX KOLUTIB,
3apaxyBaHHA Ha PaxyHOK Ta cnucaHHA 3 PaxyHKy 6e3roTiBKOBMX KOLWTIB) 34iMCHIOOTLCA 3rigHO 3
BMMOramm YAHHOTO 3aKOHOAABCTBA YKPAiHKU, B TOMY YNCAT HOPMATMBHO-NPaBoBMxX akTis HBY 3a HaaBHOCTI
NiaTBEPOXKYIOUMX AOKYMEHTIB.

14.2.9. 3a paxyHKaMKn Hepe3naeHTIB-IHBECTOPIB HE MOXYTb 34iMCHIOBAaTUCL OnepaLii 3 BHECEHHSA Ta
BMAAYi roTiBKOBMX KOLUTIB Y BigNOBiAHOCTIi 3 BUMOramMmm HOPMaTMBHO-NPaBOBMX aKTiB HBY.
14.2.10. baHK nepepaxoBye 3 PaxyHKy KnieHTa rpowoBi KOWTW B MeXaxX LOCTYMHOro 3a/MLIKy 33

PO3PaxyHKOBMM AOKYMEHTOM, AKMIA BiANOBIAAE BUMOram YNHHOIO 3aKOHOAABCTBA YKPaiHM Ta BHYTPILLHIX
HOPMaTMBHUX aKTiB BaHKy, Ta ByB NpUIMHATUIA BaHKOoM npoTarom poboyoro AHA B mexxax OnepauiiHoro

yacy.
14.2.11. Y pasi Haaxo4KeHHA POo3paxyHKOBMX AOKYMEHTIB NiciA 3aKiH4eHHA OnepauiiHoro Yacy baHk
3iCHIOE BUKOHAHHA TaKMX AOKYMEHTIB HacTynHoro Pobo4oro gHA.
14.2.12. Ha po3paxyHKOBMX [AOKYMeHTax (HeTepMiHOBWMI NANaTiXK), AKi HagiNWwAM nNo 3aKiHYEeHHIo

onepauiHOro 4yacy, CTaBMTbCA BiAMITKa "BedipHA nowTa", i BOHWM BUKOHYIOTbCS, AK AOKYMEHTH, LLIO
Hagiwnu B onepaLiMHKUiA Yac HaCTYNHOro onepaLinHoro AHs.

14.2.13. 3a 6akaHHAM KnieHTa Ta y pasi HaABHOCTI y baHKy BigNoBigHOT TEXHIYHOI MOXKAMBOCTI baHK, 3a
OKpeMy nnaTty, Bu3HayeHy B Tapudax, Moxke BUKOHYBATU NATiXKHI gopydyeHHs KnieHTa B HaLUiOHa/bHil
Ba/IlOTi HA CMMCAHHA KOWTiB 3 PaxyHKy, Wo Haginwnm go baHky nicna OnepauiiHOro 4acy, B AeHb iX
HaAXOAXKEHHSA, a/ie He Ni3Hilwe 3aKiHYeHHA OnepauinHOro aHs.

14.2.14. Ha nigTBepAXeHHA NPUMUHATTA 40 BMKOHAHHA PO3PaxyHKOBOrO AOKYMEHTA YNOBHOBAMKEHUN
npauiBHUK BaHKy nosepTtae KnieHTy apyrvi npumipHUK PO3paxyHKOBOro AOKYMEHTa, 3aBipeHWi 1horo
NigANMCOM Ta ne4yaTKoto baHky.

14.2.15. MpoBeaeHHA PO3pPaxyHKIB 3a AOMOMOrol AOKYMEHTAPHOro aKpeauTtuBy i OOKYMEHTAPHOro
iHKaCcoO 3AiMCHIOETbCA Ha niacTaBi 3aABM KnieHTa i pernameHTYeTbCA BHYTPIWHIMM HOPMATUBHUMM
HDOKYMeHTamMmu baHKy.

14.2.16. BaHK npuiimae pospaxyHKoBi 4Yekn KnieHTa Ha iHKaco BiANOBIAHO 40 BMMOT YMHHOTO
3aKOHOAaBCTBA YKpaiHWM i HOPMATMBHUX AOKYMeHTiB HauioHanbHoro 6aHKy YKpaiHW. 3a iHKacyBaHHSA
yekiB KnieHT cnnadye baHKy Komicito 3rigHo Tapudis baHKy. baHK 3apaxye KOWTW, WO Ha4inwWAM 3a
iHKACOBaHMMM YeKamMM Bif, BaHKy-eMiTEHTY, Ha paxyHOK KnieHTa He ni3Hiwe HacTynHoro onepauiiHoro
AHA NicnA iXx HaaXo4KEHHS.

14.2.17. Y pasi nopyweHHA KnieHTOM MnopAaKy pPO3paxyHKiB PO3PaxyHKOBMMM 4YeKamu BbaHK moxke
Nno36aBUTN MOro NpaBa KOPUCTYBAHHS UMM MAATIXKHUM iHCTPYMEHTOM i BUAYYUTU B HbOTO YEKOBY KHUMKKY.

14.2.18. HesanexkHo Bifg ocobu iHiuiaTopa nepeKkasy baHK He Bege 061K PO3pPaxyHKOBUX AOKYMEHTIB
iHiLiaTOpiB y pasi BigCcyTHOCTI (HeaOCTaTHOCTI) rpowen Ha paxyHKy KnieHTa.

14.2.19. KnieHT mae npaBo 34iMCHIOBAaTU BHECEHHA FOTIBKOBMX KOLUTIB Bbe3nocepenHbo Yepes KacoBuit
nigposain byab-akoro BigaineHHA baHKy. BHeceHi roTiBKOBI KOWTK 3apaxoByOTbCcA baHKOM Ha BKa3aHW
KnieHTom MNOTOYHWNIA paxyHOK, BiAKpUTMI y BaHKy.

14.2.20. FOTiBKOBiI KOWTW NOBMHHI BHOCUTUCA BUK/IIOYHO YNOBHOBAXKeHUMKN ocobamu KnieHTa (ogHieto 3
ocib, 3a3HauyeHMx B 1oro [lepeniky po3NOpPAAHWUKIB PaxyHKY, OGOPMEHIN 3rigHO 3 BMMOramu
3aKOHOAaBCTBa YKpaiHM Ta HaAaHin BaHKy, abo iHWOW 0coboto, YNOBHOBA)KEHOIO Ha Le Ha niacrasi
[0BipeHoCTi).

14.2.21. loTiBKOBi KOWTK, BHeceHi KnieHTom 6e3nocepeAHbo 4Yepes KacoBMK Nigposain BiggineHHa
baHKy [0 3aBeplUeHHA OnNepaLiMHOro AHA, 3apaxoByOTbCA MOTOYHMM AHEM, BigMNoOBiAHO, BHeCEHI nicnA
3aBepLUEeHHA onepawiifHOro AHA — HAaCTYNMHUM BaHKIBCbKMM AHEM.

14.2.22. Y pasi iHiuitoBaHHA KnieHTom nepekasy, aknii nianagae nig aito 3akoHy YKpainm «Mpo nybniynxi
3aKkyniBni», KnieHT A0QaTKOBO A0 NAATIKHOFO AO0PYYeHHA Hagae [0 baHKy HaAcTynHi cynposigHi
OOKYMEHTH:

- 3BiT NPO pe3ynbTaTh 34iNCHEHHA NpoLeaypy 3aKynisAi;

vl BAHK AbBIB

26



- [orosip Npo 3aKkynisao;

- PiYHWUI NNaH 3aKynoK

14.2.23. Y BMnaaKy HagaHHA KnieHTom HeNnoBHOro NakeTy AOKYMEHTIB, 3a3Ha4YeHux Bulle, abo HagaHHA
HEHaNEXHMMM YNHOM ODOPMNEHUX AOKYMEeHTIB, baHK nosepTae KnieHTy nnaTikHe AOpPYyYeHHA Woao
34iICHEHHA NepeKasy, AKUI Nignagae nig, 4ito 3akoHy YKpaiHu

14.2.24. baHK noBepTae pO3paxyHKOBUM [AOKYMeHT 6e3 BMKOHAHHA y BMMNAAKax Ta Yy MOPALKY,
nepeabayeHnUx YUHHUM 3aKOHOAABCTBOM YKpaiHu.
14.2.25. BaHK moxe BiaMOBUTM KAIiEHTY Yy NPURHATTI ANA BUKOHAHHA NAATIXKHUX AOPY4YeHb Ha

nepepaxyBaHHA 3apobiTHOT NNAaTU Ha paxyHKM NpaLiBHUKIB KnieHTa, AKkwo KnieHT He Hagas baHKy y cTPOK,
nepeabayveHnii 3aKoOHOAABCTBOM YKpaiHM, NAATiXKHI AOPYYEHHA Ha cnnaTy KnieHTOM yTpUMaHUX 3 Takoi
3apobiTHOI nnath Ta/abo HapaxoBaHMX Ha GoHA onnaTh npawi NoaaTkis, 360piB, CTPAXOBMX BHECKIB A0
¢oHAiB 060B’A3KOBOr0 [Ep’KaBHOFO COLaNbHOrO CTPaxyBaHHA, iHWMX 0OOB’A3KOBUX MAATEXIB,
nepeabayeHnx 3aKOHO4ABCTBOM YKpaiHM, abo AOKYMeHTanbHe NigTBepAKEHHA IX CnaaTy.

14.2.26. KnieHT moKe BiAKAMKATM NAaTiKHe AO0PYYEHHA AuvLWe B NOBHIM CyMi i 4O CIMCAHHA FPOLIOBUX
KowWwTiB 3 PaxyHKy KnieHTa WAaxom NogaHHA ANCTa NPO BiAKAMKAHHSA, CKNaAeHOro B A0BiNbHIK popmi, ane
3 3a3HAYEHHAM PEKBI3UTIB NAATIXKHOTO A0OpPYy4YeHHA (HOMep, AaTa, Cyma), Ta 3acBiAYeHOro mignvcamu
YNOBHOBAXKeHMX 0Cib KnieHTa, 3aaBneHux y [lepeniky po3nopAagHUKIB paxyHKY. JIUCT NPO BiAKAMKAHHA
NnoJaeTbcA A0 BiaaineHHa baHKy, Ao Akoro byno nogaHe nnaTiKHE AOPYYEHHS.

14.2.27. BaHK Ha niagcTaBi 3aaBM KnieHTa HanpaBAnsie B iHWi GaHKM €/1eKTPOHHOK MOLWITOK YTOYHEHHA
LWoA0 NAaTiKHUX PEKBi3WUTIB, NOBEPHEHHA abo BigKNMKAHHA PO3PaxyHKOBOro AOKYMeHTa. 3a HaAaHHA
uiei nocnyrm KnieHt cnnavye baHKy KOMicito B po3mipi Ta B CTPOKMK, BU3HaYeHI y Tapudax baHKy.

14.2.28. Mepenik nocnyr, AKi MOXKyTb 6yTM HaaaHi KnieHTy nig yac ob6cnyrosyBaHHA PaxyHKy/PaxyHKis,
BM3HavaeTbca Tapudamn baHKy Ta/abo TapudHMM nakeTom.

14.2.29. MopAaaok HagaHHA ENEKTPOHHUX pPO3PaxyHKOBUX [AOKYMEHTIB BWM3HA4Ya€eTbcA B N. 17 umx
Mpasunn.

14.2.30. baHK nig 4ac onnatm 3a AOroBopamum MNPO 3aKyniBa B PO3yMiHHI 3akoHy YKpaiHu «[Ipo

nyb/iyHi 3aKkyniBni» nepesipAe HAABHICTb 3BiTY NPO pe3y/nbTaTM NPOBEAEHHA Npoueaypu 3aKyniseab Ta
iHWKWX OOKYMEHTIB BignoBiagHO A0 3aKoHy YKpaiHm "Mpo 6aHKM i BaHKIBCbKY AifnbHICTL" Wnaxom ix
nepernagy B €NeKTPOHHIN cucTemi 3aKynisenb. Y pasi iXx HeBignoBiAHOCTI BMMOram Takoro 3aKOHy
NNATiXKHUA OKYMEHT BBAXKAETbCA OPOPMNEHUM HEHANEXKHMM YNHOM, | BaHK Ma€e NpaBo NOBEPHYTU 1Oro
KnieHTy 6€3 BUKOHaHHA.

14.2.31. 3 MeTOol0 LOPIYHOro NiATBEPAMKEHHA 3a/IMWKY KOWTIiB Ha PaxyHKy, bBaHKom Ha Bumory KnieHTa
HA[AETbCA BUNMCKA NO PaxyHKy cTaHOM Ha 1 ciyHA. NigTBepaKeHHA 3anuwKy opopmnAeTbca KnieHTom y
NMMCbMOBOMY BUTNAAI 3a opmoto, HagaHow baHKom. Y BUNagKy HeoTpumaHHA BaHKOM nigTBepArKeHHA
3a/IMWKIB KowTiB Ha PaxyHKax KnieHta go 01 ntoToro, 3aAMwWoK KowTiB cTaHOM Ha 01 ciyHA BBarXKa€eTbCA
nigTeepaxeHmm KnieHtom.

14.2.32. AKWo KnieHT B6aXkae 34iMCHUTN BHECKU Ha MIATPUMKY NOJITUYHUX NApPTii, TO BiH 40AATKOBO A0
BiAMNOBIAHOrO NANATIXKHOrO AOPYYeHHA Hagae o baHKy nMcbmoBy 3aABy 3a GOPMOIO, 3aTBEPAKEHOI
HauioHanbHMM areHTCTBOM 3 NMTaHb 3anobiraHHA Kopynuii Npo BigCyTHICTb OOCTaBMH, 33 AKUX He
OOMYCKAETbCA 3AiMCHEHHA BHECKIB Ha MiATPUMKY MNOMITUYHUX MapTii, BCTAHOBAEHOI YMHHUM
3aKOHOZaBCTBOM YKpaiHn ¢popmu. be3 nogaHHA BuMLLE3a3HAYEHOI 3asBM NATiXKHE AOPYYEHHA LWoao
3[iMCHEHHA BHECKY Ha NiATPUMKY NOAITUYHUX NaPTiA HE NPUMMAETLCA.

14.3. MPOLUEHTHA CTABKA TA NMOPAAOK HAPAXYBAHHA MPOLEHTIB.

14.3.1. BaHK 3060B’A3yETHCA NPOBOAUTN HAPaAXyBaHHA NPOLLEHTIB 32 3a/IMLLKOM KOLWTiB Ha MOTOYHOMY
paxyHKy (B Tomy uncni no KapTkoBomy paxyHkKy) KnieHTa B BaHKy y po3mipi Ta B nopsaaKy, BCTAaHOBJEHOMY
aitoumm Tapudamm, i 3apaxoByBaTH iX LLOMICAYHO Ha Lei MOoTOUYHUI paxyHOK KnieHTa He nisHiwe, Hix B
OCTaHHIN 6aHKIBCbKMUI AeHb NOTOYHOro Micaus.

14.3.2. HapaxyBaHHA npouUeHTiB 3a BUXigHi (Hepoboui) AHI NOTOYHOro KaneHgapHoro micaua
34iACHIOETbCA B PO6OUNIA AEHb, WO Nepeaye TakKUM BUXiAHUM (Hepoboumm) aHam.
14.3.3. MpoueHTn 3a 3annWwKamm KowTiB Ha MoToyHOMY paxyHKy KnieHTa B BaHKy HapaxoBylOTbCA Ta

BMNNAYYIOTbCA Y BaNtOTi PaxyHKy.
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14.3.4. Mpu HapaxyBaHHI NPOLEHTIB NPUUMaETbCA GaKTUYHA KiNbKICTb AHIB B poLi/micai.

14.3.5. Mig vyac po3paxyHKy NPOLEHTIB HE BPAaXOBYETbCA A€Hb CMUCAHHA KOLWTIB 3 PaxyHKy.

14.3.6. ba3oto 4na HapaxyBaHHA NPOUEHTIB € PaKTUYHMUIM 3a/INWOK KOWTIB Ha MNOTOYHOMY paxyHKy 3a
KOXKeH AeHb nepioay, 3a AKMM TaKi NPOLEHTM HAaPaXOBYHOTbCA.

14.4, NOPALOK HALAHHA EJIEKTPOHHMX MNOBIAOMAEHDb MPO PYX TA 3AJ/IMWKK KOLWITIB HA
PAXYHKY K/IIEHTA HA MOTO CTINbHUKOBWUI TEJIEPOH.

14.4.1. 3a OarkaHHAM KnieHTa BaHK MoOe HagaBaTM TEKCTOBY pAeTanizoBaHy iHGopmauito npo

HaZAXOAMKEHHSA, CNUCAaHHA TA 3a/IMWKM KOWTiB HAa PaxyHKy KnieHTa Ha Moro cTinbHMKoBUI TenedoH (SMS —
NoBigOMNEHHA). AKTMBaLiA BULLE3a3HAYEHOI MOCAYrM 34IACHIOETLCA LWAAXOM HagaHHA KnieHTom Ao
baHKy 3aABM Ha NiAKNOYEHHA A0 NOCAYyr1 BCTaHOBAeHOro baHKkom 3paska.

14.4.2. BaHK KoHcynbTye KnieHTa wono ¢opmaty Ta NepioguYHOCTI HafaHHA BULLE3a3HAYeHOol
iHpopmaLii. KoHcynbTaLii 3 NMTaHb 0cob6aMBOCTEN eKcnyaTauii CTibHUKOBOro TenedoHy KnieHT oTpumye
Yy KOMNaHii - onepaTtopa, Wo Haaa€ MoMy BiNOBiAHI Nocayru 38’ A3Ky.

14.4.3. HapaHHA iHGOopMmau,ii 34iMCHIOETBCA 32 AONOMOTOK TEXHIYHO-NPOrPAaMHOro KomnsaeKkcy baHky
KaHanamm mepexi Internet.
14.4.4. BpaxoBytouu, WO 3a3HayeHa MNOWTOBAa CKPMHbKA KiieHTa po3TalloBaHa Ha cepBepi, AKMMN

BUKOPUCTOBYETHCA ONEPaTOPOM CTi/IbHUKOBOTIO 3B’A3KYy, nepeaaya iHpopmalLii Ha CTiIbHUKOBUI TesiedoH
(SMS-noBigomneHHs) 34iACHIOETLCA Y CTPOKM | 3 0OMEKEHHAMM, BCTAHOB/IEHMMUW ONEpPaTopoMm (A0BKKUHa
NoBiLOMNEHHA, TpPaHCAITepauia, 30Ha MNOKPUTTA, CTPOK 36epiraHHA NOBIAOMAEHHA, TFapPaHTYBAHHA
OTPMUMaHHA NOBIAOMNEHHSA TOLWO).

14.4.5. MNepepaya iHPopmauii Ta 1i 36epiraHHA y MOLWITOBIA CUCTEMI ENEKTPOHHOTO MNPUCTPOIO
3AiMCHIOETLCA Y BiAKPUTOMY (HE3aXULLLEHOMY) BUFNALI.

14.5. BMKOHAHHA BAHKOM 3AAB MPO KYNIB/KO/MPOAAM/OBEMIH (KOHBEPTAL|IKO) IHO3EMHOI
BAJTIOTU.

14.5.1. [na 3piicHeHHA onepauii 3 Kynisai/npoaaxy/obmiHy (KoHBepTauii) iHO3eMHOI BanoTU Ha
Mi*KOaHKIBCbKOMY BaNtOTHOMY PUHKY YKpaiHu (Hagani — ,,MBPY”), KnieHT Hapae ao baHKy 3aaBy npo

KyniB/to iHO3eMHOI BaNloTK/3asBY NPO NPOAaK iIHO3eMHOI BanoTK/3aABY NPO KyniB/o iHO3eMHOI BanloTu
3a iHO3eMHy BantoTy 32 GOpMamMm, BCTAHOBAEHUMW BHYTPILLUHIMM HOPMATUBHUMMK [OKYMeHTamu baHKy i3
AOTPMMAHHAM BUMOT YNHHOTO 3aKOHO4aBCTBA YKpaiHW.

14.5.2. Onepau,ii 3 KyniBai iHO3eMHOT BaftOTU 34iMCHIOIOTLCA Big, iMeHi Ta 3a paxyHoK KnieHTa waaxom
HagaHHA KNieHTOM HaneXHUM 4YMHOM OQOPMAEHOro NakeTy NiATBEPAKYIOUUX AOKYMEHTIB 3rigHoO 3
Bumorammu HBY Ta 3aaBM npo KyniBAlO iHO3EMHOI BaAtoTW, B AKiM nepegbavyeHo AopydeHHA baHKy
nepepaxyBaTth 3 PaxyHKy KnieHTa neBHY cymy B rpMBHAX, WO NOTpibHaA AnA KyniBai iHO3eMHOi BantoTy,
cymy 360py Ha 060B’sI3KOBe Aep)KaBHe MeHCilHe cTpaxyBaHHA (B pasi HeobxiaHOCTI Moro cnnaTu 3rigHo
YMHHOrO 3aKOHOAABCTBA YKpaiHM) Ta CyMy KOMICIMHOI BMHaropoau, BcTaHoBneHy Tapudamu 3rigHo 3
PEeKBi3UTamMM, 3a3HaYeHMMWU B TaKilh 3asBi. KnieHT wnaxom yknageHHa [orosopy agopydae baHKy
34iMCHUTM TaKi NepepaxyBaHHA 3@ BKazaHMMM Yy TaKill 3aaBi peKBisuTamu.

14.5.3. Onepauii 3 npogaxy iHO3eEMHOI BaflOTU 34IANCHIOOTHCA Bif, iMeHi Ta 3a paxyHoOK KnieHTa
LWNAXOM HagaHHA KnieHTom HaneXHMM YnHomM opopMAEHOi 3aaBU NPO NPOAAXK IHO3EMHOT BaNtOTH, B AKIN
nepeabayeHo AopyyvyeHHA baHKy nepepaxysatu 3 PaxyHKy KnieHTa neBHY cymy B iHO3eMHii BantoTi, WO
noTpibHa ana npogaxy iHO3EMHOI BanlOTM Ta CyMy KOMICIMHOI BMHAropoau, BCTaHoOB/eHy Tapudamum
3rigHO 3 peKBi3MTamM, 3a3HaYEHUMMU B TaKin 3aABi. KNieHT wnaxom yknageHHA [lorosBopy Aopy4vae baHKy
3A4iNCHUTU TaKi NepepaxyBaHHSA 3a BKAa3aHMMM Y TaKill 3asBi peKBi3UTaMMU.

14.5.4. Onepauii 3 KyniBai iHO3eMHOI BaslOTU 33 iHO3EeMHY BaAlOTy 34iIMCHIOTLCA Big iMeHi Ta 3a
paxyHOK KnieHTa Wwaaxom HagaHHA KNiEHTOM HaneXXHUM YnHoM 0POpPMIEHOro NakeTy NiATBEPAKYOUMX
[AOKYMEHTIB 3rigHO 3 BUMOoramu HBY Ta 3asBM Npo KyniBAk iHO3EMHOI Ba/tOTK 3a iIHO3EMHY Ba/ItOTY, B AKIN
nepenbayeHo AopyyeHHA baHKy nepepaxyBaTu 3 PaxyHKy KnieHTa neBHy cymy B iHO3eMHilA BantoTi, WO
noTpibHa Ana KynieAai iHO3eMHOI BanloTM, Ta CYMYy KOMICIMHOI BMHaropoAm B TPUBHI, BCTAHOBJIEHY
Tapudamun 3rigHO 3 peKBi3MTaMu, 3a3HavYeHMMM B TakKin 3aaBi. KnieHT wnaxom yknageHHa [orosopy
Aopy4dae baHKy 34iMCHUTU TaKi NepepaxyBaHHA 33 BKa3aHMMM Y TaKil 3aABi peKsisnTamu.

14.5.5. BaHK NpuiAMae A0 BMKOHAHHA 3aAaBY NPO KyniBaw/obmiH iHO3eMHOI BanoTU Michs NoAaHHA
KnieHToM QOKYMEHTIB, AIKi € NiACTaBOO ANA KyniBAi/obMiHY iHO3eMHOT BaNtoTH, Nepenik AKUX BU3HaUYEHUN
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YMHHMM 3aKOHOAABCTBOM YKPAiHU.

14.5.6. Ona 34iMcHeHHA onepauin 3 Kynieai iHO3eMHOI BanloTM Ha NiAcTaBi 3adABM NPO KyniBAKO
iHO3eMHOT BantoTu, KnieHT:

- 3060B’A3y€eTbCA HaaaTU B baHK AOKyMeHTU, nepeabayeHi BUMOramm YMHHONO 3aKOHOAABCTBA
YKpaiH1, HOPMATUBHO- NPABOBMM aKTamm HBY Ta BHYTPIiWHIMKN AOKYMEHTaMKN BaHKy;

- 3060B’A3y€eTbCA NepepaxyBaTh Ha PaxyHOK , BKa3aHWI B 3aABi NPO KyniB/at iHO3eMHOI BantoTw,
CyMy KOLUTIB B FPUBHI Yy PO3Mipi, WO NOTPIOHUI Ana KyniBni iHO3eMHOI BantoTh, cymy 360py Ha
060B’sAI3KOBE AeprKaBHe NeHCiHe CTpaxyBaHHA (AKWO ue nepeabayeHO YMHMM 3aKOHOAABCTBOM
YKpaiHM) Ta Ccymy KOMiICiMHOT BMHaropoaum, BCTaHoBneHy Tapudamn, abo popydvae baHky
nepepaxyBatu 3i CBOro PaxyHKy BKa3aHi Cymun KowTiB Ha paxyHOK baHKy 2900 «KpeauTtopcbKa
3aboproBaHicTb 33 onepauiaMu 3 KyniBai-npoaaxy iHoO3eMHOI BaltlOTUY;

- O0pydYae baHKy KynuTW iHO3eMHYy BasoTy Ha YMOBAX, AKi 3a3HA4YeHi B 3aABi NPO KynisAato
iHO3eMHOi BantoTu;

- Aopy4yae baHKy yTpuMmaTtu i3 Cymun B TPUBHAX, AKa nepepaxoBaHa KnieHTom (abo cnucaHa
BaHKOM 3 Moro PaxyHKy 3rigHo 3 aopydyeHHAM KnieHTa) Ha KyniBno iHO3EMHOI BanlOTU KOMICIMHY
BMHaAropoay, po3mip skoi BusHauyeHui Tapudamu;

- 6aHK HapaxoBYe Ta YTPMMYE Cymy 300py Ha 060B’A3KOBE AeprKaBHE MEHCIHEe CTpaxyBaHHA i3
CyMU B TPUBHAX, AKa nepepaxoBaHa KnieHTom (abo cnmcaHa BaHKOM 3 1MOro paxyHKy 3rigHo 3
AopyyeHHAM KnieHTa) Ha KyniBAto iHO3eMHOi BantoTy;

- Aopy4yae baHKy nepepaxyBaTu KynieHy iHO3eMHY Ba/itOTy Ha MOTOYHWUI PAXyHOK B iHO3EMHIl
BaJIlOTi, 3a3HAYE€HUI Yy 3aABi NPO KyNiB/IO iHO3EMHOI Ba/IlOTH.

14.5.7. Y pasi npoBeaeHHA onepadii 3 Kynisai iHO3eMHOT BaNtOTU 33 KYPCOM HUMKUYMM, HiXK 3a3HAYEHUM
y 3aABi NPO KyniB/tO iHO3eMHOi BantoTn, abo B pasi HEMOXK/IMBOCTI BUKOHAHHSA L€l 3aaBU, KNieHT gopyyae
BaHKy nepepaxyBaTy 3a/IMLLIOK KOLUTIB/KOWTKU Yy TPUBHI Ha NMOTOYHUI PaXyHOK, L0 3a3HaYeHMI y 3aa8Bi Npo
KYNiB/ItO iIHO3EeMHOI BasloTy.

14.5.8. Y pasi npoBeaeHHA onepaLii 3 KyniB/i iHO3eMHOT Ba/1lOTM 33 KYPCOM HUMKUYMM, HiXK 3a3HaYe€HUN
y 3aABi NPO KyniB/tO iHO3eMHOI BantoTh, abo B pa3i HEMOX/IMBOCTI BUKOHAHHSA L€l 3asaBU, KNieHT gopyyae
BaHKy nepepaxyBaTu 3a/IMLWOK KOLUTIB/KOLITKU Yy FPUBHI Ha MOTOYHMUI PaXyHOK, WO 3a3Ha4YeHKnI y 3asBi Npo
KYNiB/It0O iHO3E€MHOT BastOTH.

14.5.9. Y pasi, AKWO KOLWTIB Y rPUBHI, NnepepaxoBaHUX AAA KyniBai iHO3eMHOI BaitOTU, HEAOCTATHbLO
ANA KyniBAni iHO3eMHOi BantoTM B CyMi, BU3HAY€EHIl B 3asABi Npo KyniB/ato iHO3eMHOi BaftoTu, cnaath 36opy
Ha 3arafibHOOOOB’'A3KOBE AEprKaBHE MEHCiliHe CTpaxyBaHHA Ta KOMICiMHOI BMHaropoau baHky, KnieHT
Aopy4vae baHKy cnuncaty 3i cBoro PaxyHKy HeobxigHy cymy KOLWTIB B FPUBHI.

14.5.10. KnieHT popy4vae baHKy npogaTtn iHO3emHy BaaloTy Ha MBPY, AKWoO KynieHa iHO3eMHa Ba/toTa
He Oyge nepepaxoBaHa HMM 33 MPU3HAYEHHSAM Y CTPOK Ta B NOPAAKY, AKi BM3HAYEHi NONOMKEHHAMMU
YMHHOro 3aKoHoAaBcTBa YKpaiHW. 1A 34iCHEHHA onepauii 3 NpoAa*ky iHO3eMHOI Ba/lloTU Ha NiacTaBi
3aABM NPO NPOAAXK IHO3EMHOI BantoTn, KnieHT:

- Ma€ npaBo HagaTh B baHK BignoBigHYy 3aABy NPO NpPogax iHO3eMHOI BantoTn Ha MBPY;

- 30608B’A3y€ETbCA NepepaxyBaTh Ha PaxyHOK, BKa3aHWI B 3asBi NPO NpPoAark iHO3eMHOI BantoTw,
Cymy B iHO3eMHilt BantoTi, WO niansrae npogaxy abo aopydyae baHKy nepepaxyBaTtu 3i cBOro PaxyHKy
B iIHO3eMHil1 BaNtOTi BKa3aHy CyMy KOLWTIB Ha paxyHoK baHKy 2900 «KpeauTopcbKa 3aboprosaHicTb 3a
onepayiamm 3 Kynisai-npoaarky iHoO3eMHOI BantoTn»;

- Aopyyae baHKy 34iCHUTM Npoaark IHO3EMHOI Ba/IlOTU Y CYMi, BU3HAUYEHIN Y 3adABi NPO NpoaaK
iHO3eMHOI BaNloTyH;

- Aopyyae baHKy nepepaxyBaTu rPMBHEBUIA EKBIBANIEHT NPOAAHOI iIHO3eMHOI Ba/IlOTU Ha PaxyHOK
KnieHTa, BU3HauYeHM B 3aABi NPO Npoaark iHO3eMHOI BaNkoTH;

- nopy4yae baHKy yTpmaTtu cymy KOMICIAHOI BUHAropoau B rpUBHAX, BU3HadeHy Tapudamu, 3
KOLWTIB, OTPMMAHUX BiA, NPOAAXKY iIHO3EMHOT BasloTW, 6e3 3apaxyBaHHA LLEI KOMICIMHOT BUHaropoau
Ha PaxyHoK KnieHTa B HaLiOHaNbHIN BantoTi.

14.5.11. Ona 3piicHeHHA onepauii 3 0bmMiHY iHO3eMHOI BaAlOTM Ha NiACTaBi 3aABM NPO KyMiB/O
iHO3eMHOI BaaOTK 33 iIHO3eMHY BaatoTy, KnieHT:

- 3060B’A3y€eTbCA HaaaTU B baHK AOKyMeHTH, nepeabayeHi BUMOramm YMHHOrO 3aKOHOAABCTBA
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YKpaiHW, HOPMATMBHO- NPaBOBMM akTamu HBEY Ta BHYTpiWHIMK AOKYyMeHTamu baHky;

- 30608’A3y€ETbCA NepepaxyBaTM Ha PaxyHOK, BKa3aHWI B 3aABi NPO KyniBA iHO3EMHOI BalOTU
33 iHO3eMHy Ba/lOTy, CyMy KOLITIB B iHO3eMHIilt BantoTi, WO nignarae obmiHy Ha iHWY iHO3eMHy
BantoTy abo gopyyae baHKy nepepaxyBaTy 3i cBOro PaxyHKy BKa3aHy CymMy KOLWTIB HAa paxyHOK BaHKy
2900 «Kpeautopcbka 3aboproBaHicTb 3a onepaLismu 3 Kynisi- Npogarky iHo3eMHOi BantoTn;

- nopy4ae baHKy nepepaxyBaTu 3i cBOro PaxyHKy B HaLiOHaNbHIN BantoTi Cymy KOLUTIB B FPUBHI
ANA CNAaTU KOMICIMHOT BMHAropoawn, BcTaHoBAeHOi Tapudamm, abo 3060B’A3yeTbCA NepepaxysBaTu
BKa3aHy CyMy KOLUTIB Ha paxyHOK, BKa3aHWIN B 3aABi NPO KyniBAt iHO3EMHOI BaNtOTW 3a iHO3eMHY
BaNIOTY;

- Aopy4yae baHKy 34iMCHUTX 0OMIH iHO3EeMHOT BantOTU Y CyMi, BU3HAYEHIN y 3asBi Npo Kynisato
iHO3eMHOI Ba/IlOTU Ha iIHO3eMHY BaNOTY; Aopy4Yae baHKy nepepaxyBaTv 06MiHAHY iIHO3eMHY BantoTy
Ha PaxyHoOK KnieHTa, BU3HaYeHWUI B 3aABi NPO KyniBAO iHO3€MHOI BaNIlOTU Ha iIHO3EMHY BantoTy.

14.5.12. baHK noBepTae 6€3 BUKOHAHHA:

14.5.12.1. 3asBy Npo OoOMiH Mpodaxk iHO3EMHOI BastoTU, AKLWLO ANA BMKOHaHHA Uiel onepauii Ha MBPY
HeA0CTaTHbO KOLUTIB HA paxyHKY KnieHTa B iHO3eMHili BatoTi;

14.5.12.2. 3aABy MpPO KyniBao/npoaax/obmiH iHO3eMHOI BanloT, AKWO BaHK BUMKOHYE AOKYMEHT Npo
apewT abo NpUMycoBe CNUCAHHA KOLWTIB 3 PaxXyHKY, AKUA BUKOPUCTOBYETbCA KnieHToM gna Kynisni abo
NpoAaXy iHO3eMHOI BaslOTH;

14.5.12.3.  3aABy NpoO Kynieaw/npoaaxk/obmiH iHO3eMHOI BantoTW, AKWO xo4a 6 oguH i3 060B'A3KOBUX
PEKBI3UTIB TaKOi 3aABM He 3aNOBHEHWI ab0 3aN0BHEHM HEMPABUIbLHO;

14.5.12.4. 3aABYy Npo Kynisato abo npoaaxk iHO3eMHOT BaNtoTM B pasi BigCYTHOCTI OKYMEHTIB, AKi NOTPiOHi
ANA KyniBni iHo3emHoi BantoTM Ha MBPY Ta ans 3aiicHeHHs BaHKOM Ba/flOTHOrO KOHTPOJIIO 3a L€l
onepauieto KnieHta;

14.5.12.5. B iHWIMX BMNaAKax, nepeabayeHnx YAHHMM 3aKOHOAaBCTBOM YKpaiHu.

14.5.13. B pa3i noBepHeHHA 3aABKM NPO KyniBno/npoaax/obmiH iHO3eMHOT BaflOTH, Y BULLLE3a3HAYEHUX
BMMaZKax, BiAMNOBiAANbHMA nNpauiBHUK BaHKy B ycHiM ¢dopmi nosigomnsae KnieHTy npo npuymHu
NOBEpPHEHHA TaKoi 3aABMU.

14.5.14. Ha nucbmosuii 3anuT KnieHTa baHK Hagae iHpopmauito y nucbmMoBii dopmi npo cymy
iHO3eMHOI BaNoTH, WO KynaeHa/npogaHa/obmiHaHa, cymy BUTPaAT KnieHTa y 38’A3Ky 3 NPOBEAEHHAM LUX
onepaui Ta iHwe. 3a3HayeHa iHGOpPMaLia HALAETLCA OKPEMO 33 KOXHMM paxyHKOm KnieHTa Ta 3a
KOXKHUM BUAOM BanioT.

14.5.15. MpuitHaTa BaHKOM 40 BUKOHaHHA 3aABa Npo Kynisao/npoaax/obmiH iHo3eMHOT BantoTn moxe
6yTV BiaKNAMKaHa KnieHTOM y NoBHi abo YacTKoBil cymi. 3aABa nNpo Kynisaw/npoaak/obmiH iHO3eMHOi
Ba/IlOTM MOXKE BBAXKATUCA BiAKNIMKAHOM, AKWO A0 3aKiH4eHHA OnepauiiHOro 4Yacy AHS, SKMIA nepeaye
AHo TopriB Ha MBPY, baHK oTpuma nnct KnieHTa Npo Take BiAKNWKAHHA. 3a3HauyeHUin AUCT Ma€e bytm
nignucaHUi ynoBHOBa*KeHUM ocobamm KnieHTa, AKi 3a3HayeHi y [llepeniky po3nopsaHUKIB paxyHKy. Y
Takomy BMNaaky KnieHT 30608'A3aHMiM BigWwKoayBaTK baHKy BCi BUTPATH, WO NOHECEHI OCTaHHIM Y 3B'A3KY
3 NPUMAHATTAM 40 BUKOHAHHA BiAK/IMKAHOI (B NOBHIi abo YacTKoBIl cymi) 3aaBm Npo Kynisato abo npoaax
iHO3eMHOI BaNtoTH.

14.6. MPABA TA OBOB'A3KN CTOPIH

14.6.1. baHK ma€ npaso:

14.6.1.1. oTpumyBaTu Bia, KnieHTa nnaty 3a HagaHi nocnyrm BianosiaHo Ao Tapudis BaHKky (TapudHoro
nakety);

14.6.1.2. y pasi opopmnaeHHA KnieHTOM pPO3paxyHKOBUX AOKYMEHTIB 3 MOPYLWEHHAM BMMOI YMHHOFO

3aKOHOAaBCTBa YKpaiHM Ta, 30Kpema, HOPMaTMBHO - NpPaBOBMX akKTiB HauioHanbHoro 6aHKy YKpaiHu,
nosepTaTH ix KnieHTy 3 060B'A3KOBMM 3a3HAYEHHAM MiACTaB NOBEPHEHHS;

14.6.1.3. 3YMUHWUTM HAZaHHA NOCAYr Y BUNAAKY, AKWO Ha PaxyHKYy HeAOCTaTHbO KOLWITIB AAA CNUCAHHA
BaHKkom BapTocTi nocayr BianosiaHo Ao Tapudis baHky (TapudHoro nakery);
14.6.1.4. BiAMOBUTU KNieHTy y BHeCeHHi/BMAayi roTiBKM y BUNAAKY HEAOTPUMAHHA BUMOM YMHHOTO

3aKOHOAABCTBA, WO pernameHTye NopAAOK 34iMCHEHHA KacoBOro obciyroByBaHHS, @ TaKOX BMMOT LMX
Mpasun, CtaHAapTHUX POpPM AOKYMEHTIB i Tapudis baHKy.
14.6.1.5. Yy pasi HenoAaHHA KMIiEHTOM NANaTiXKHMUX AOKYMEHTIB Ha chjaTy noaatkis, 360piB Ta iHWMX
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0608B’A3KOBUX NAATEXKIB, WO CNIaYytOTbCA O4HOYACHO 3 NepepaxyBaHHAM KOLWTIB HA BUNAATy 3apobiTHOI
NnNatM Ta NPUPIBHAHMX A0 Hei naatexiB (BiANOBIAHO A0 MOMOXKEeHb YNHHOIO 3aKOHOAABCTBA YKpaiHu),
PO3PaxyHKOBi OOKYMEHTM Ha nepepaxyBaHHA 3apobiTHOI niatM noseptatM 6e3 BUMKOHAHHA 3
060B'A3KOBUM 3a3HAYEHHAM NiACTaB NOBEPHEHHS;

14.6.1.6. TMMYaCOBO 3yNUHATU 0b6cnyrosyBaHHA KNieHTa B YaCTWHI HafgaHHA €NEeKTPOHHMUX NOBIAOMIEHD
Npo pyx Ta 3a/MWKK KOWTIB 33 paxyHKOm KnieHTa Ha MOro Homep MOro enekKTPOHHUX MNPUCTPOIB
(cTinbHMKOBUI TenedoH) Ha Yac, HEOOXIAHUIN ANA YCYHEHHA MOXAUBKX 360iB B pO6OTI M1Oro NporpamHux
Komnnekcis Ta/abo cucTemi MOWTOBOrO AOMEHY, LLO BUMKOPUCTOBYETbCA KNIEHTOM, a TaKOX Ha yvac
YCYHEHHA NOLWKoAKeHb TeniedOHHOI MeperKi 3araibHOro NPU3HaAYeHHs;

14.6.1.7. BiaMOBANATU KNiEHTY y BUAAYi rOTIBKM Yy BUNAAKaxX:

vl BAHK AbBIB

- HenogaHHs KnieHTom iHpopmauii npo 3amoBneHHA ToTiBKM 3a 1 (oauH) Pobouunii geHb Ao AHA Ti

OTPUMAHHA;

- HenogaHHA KnieHTOM NNaTidKHUX AOKYMEHTIB Ha Cnaaty nogaTtkiB, 360piB Ta iHWMX 060B’A3KOBMX
nnatexis, WO CM/a4yyloTbCA OJHOYACHO 3 OTPUMAHHAM TOTIBKM Y BUNagKax, nepeadavyeHmnx

NONOXKEHHAMM YUHHOTO 3aKOHOAABCTBA YKpaiHK (an1a PaxyHKy B HaLiOHaNbHil BantoTi);

- 3aMOBHEHHA YeKa 3 BuUNpaBneHHAMM Ta/abo nomunkamn, abo 6e3 3a3HaYeHHs Uuinei, Ha AKi

OTPUMYETLCA rOTIBKa;
14.6.1.8. BMMaratu Bifa KnieHTa HagaHHA A04AaTKOBMX BiAOMOCTEN/OOKYMEHTIB y pasi HeobxigHocTi
npoBeAeHHs YTOYHeHHA iHdopmauii npo Hboro abo nposedeHHA nornnbnieHoi nepesipku KiieHTa, a y
BMNaAKy HeHagaHHA KNiEHTOM TaKuX BigomocTen/AoKymMeHTiB baHK Mae npaBo B OAHOCTOPOHHbOMY
nopagKy posipsatu [orosip Ta 3aKpUTK PaxyHOK. 3anMLLOK rpoLOBMX KOLWTIB Ha PaxyHKy HanpaBAAeTbCA
Ha OyAb-AKWI HWWIN paxyHOK, BKasaHMK KnieHTom, abo Ha TPaH3UTHUW paxyHOK BbaHKy A0 MOMeHTY
OTPUMAHHA po3nopaaKeHb KnieHTa Wwoao noganbworo nepepaxyBaHHA 3aaULLKY;

14.6.1.9. BMMaraTu Big KnieHTa HaneXHOro BMKOHaHHA 0608B’A3KiB nepen baHKom BiAMNOBIAHO A0 LMX
Mpasun;

14.6.1.10. iHWi npaBa, nepeabayeHi loroBopom Ta NONIOKEHHSMM YNHHOTO 3aKOHOAaBCTBa YKpaiHu;

14.6.2. baHK 3060B'A3aHWMIA:

14.6.2.1. BiaKpUTK KnieHTy PaxyHOK nicnsa BUKOHaHHA KnieHTOM BCix yM0OB, BU3Ha4YeHMX [JOroBopom;

14.6.2.2. HagasaTu KnieHTy nocnyru BignosigHO 40 BUMOT YAHHOIO 3aKOHOA4aBCTBA YKpaiHu Ta Mpasun;

14.6.2.3. HapaxoByBaTW Ta cnaa4vyyBaTuM KNieHTY MPOULEHTM Ha 3a/IMWIKM KOLWTIB, WO 3HAX0ZATbCA Ha
PaxyHKy, BignoBiaHO A0 YyMOB, BU3HaYeHux [Jorosopom;

14.6.2.4. 3[IMCHIOBATM PO3PaxyHKN B MeXKax 3a/MLWKY KowTiB Ha PaxyHKy KnieHTa BignosigHo Ao Hopm
YMHHOIO 3aKOHOAaBCTBA YKpaiHu;

14.6.2.5. B AeHb NiagkntoueHHa KnieHTa Ao nocnyrn obcnyroByBaHHS PaxyHKy 3a gonomoroto Cuctemm

«KnieHT-IHTEpHeT- 6GaHK» Ha ymoBax J[oroBopy o03HanomutM KnieHTa 3 nopsgkom Ta ymMoOBamu
ekcnayaTauii CucTeMm KKNiEHT--iIHTepHET-6aHK»;

14.6.2.6. 34IMCHIOBATM NPUMMAHHA Ta BUAa4Yy roTiBkM 3 PaxyHKy KnieHTa BignoBigHO 40 BUMOT YMHHOIO
3aKOHOZaBCTBA YKpaiHKU, 30Kpema, HOpMaTUBHO - NPaBOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHu;
14.6.2.7. BMKOHYBATU pO3MnopaaXeHHA KnieHTa npo nepekas Ta/abo BMAauy rpoLIOBMX KOWTIB i3

PaxyHKiB, @ TaKOX NPOBOAUTM iHLWWI onepauii y NopaAaKY, BU3SHAYEHOMY UNHHMM 3aKOHOAABCTBOM YKpaiHM
Ta, AKWO Ue HeobxigHo, micna nepeBipkM baHKOM BiANOBIAHMX MNaTeXiB 3rigHO 3aKoHy CnosyyYeHux
LWTaTisB Amepukmn «lpo noaaTKkoBi BUMOTM A0 iIHO3EMHUX PAXYHKIBY»;

14.6.2.8. HaJaBaTW 3a 3BEPHEHHAM YNOBHOBaXeHOoi ocobu KnieHTa BUNUCKK no PaxyHkax KnieHTa Ha
nanepoBoOMy HOCIi;
14.6.2.9. 3a HanexkHo odopmneHmnm 3anutom KnieHTa HagaBaT Ayb6niKaTM BUNMCOK NO PaxyHKy, a TakKoX

Konii AOKYMEHTIB, Y SIKMX MIiCTUTbCA iHpOpMaLia nNpo onepauii, NposeaeHi 3a PaxyHKOM, 34ilACHIOIOUM
CNMCaHHA KOMiICiT y po3mipi, nepeabayeHomy Tapndamu;

14.6.2.10. BMKOHYBaTW 3asBU NPO Kynisno/npoaa/obmiH (KoHBepTalito) iHO3eMHOI BanOTN B MOPALAKY,
BU3HaYeHOMY Uuumu Mpasunamu;

14.6.3. KnieHT mae npaso:
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14.6.3.1. Bi/IbHO PO3NOPAAMKATUCA KOWTaMM Ha PaxyHKy B MerKax HafABHOrO 3a/MLIKY 3 ypaxyBaHHAM
obMeKeHb, BCTAHOB/IEHMX YNHHUM 3aKOHOAABCTBOM YKpaiHM ANA paxXyHKiB BignoBigHOro BUAY, a TaKOX
yMoB 3afsu;

14.6.3.2. BMMaraTuM CBOEYACHOTO i MOBHOrO 3AiMCHEHHA pPO3pPaxyHKiB Ta HagaHHA iHWWUX MOCAYT,
nepeabayeHnx Tapudamm (TapudHUM nakeTom);
14.6.3.3. y 6yab-AaKuniA Yac posipBaTu [JOroBip 3 BNACHOI iHiLiaTMBM Ta 3aKpUTM PaxyHOK Ha niacTaBi CBOET

3afBM 32 YMOBM BIiACYTHOCTI 3abOproBaHOCTi 3a HaZaHMMM nocayramu Ta/abo 3aboprosaHocTi 3
BiALWKOAYBaHHA BaHKy 3aBAaHMX 36UTKIB, @ TAKOXK MOMK/IMBUX HEYCTOMOK;

14.6.3.4. Aopy4yaTn baHKy 34iiCHIOBATM A0rOBipHE CMMCAHHA KOLWTiB 3 PaxyHKiB Ha KOPUCTb TpeTix ocib y
BMNAAKY, AKLLO Le nepeabayeHo [loroBopom;

14.6.3.5. iHiLitoBaTM 3MiHY obpaHoro TapudHOro nakety, NMCbMOBO nonepeavBwKM Npo ue baHK He
nisHiwe, Hixk 3a 10 (aecatb) Poboumx AHIB A0 3aKiHYEHHA KaneH4apHOro micaus.

14.6.4. KnieHT 30608’A3aHMI:

14.6.4.1. B [IEHb YKNaAEHHSA 3aaBU HaZgaTu BaHKy NOBHUI NaKeT AOKYMEHTIB, HEObXigHWUI ANns BigKpPUTTA

PaxyHKy, BiAnoBiAHO A0 nepeniky, BUSHaYeHOro HOPMaTUBHO—MPABOBMMW akTamun HauioHanbHoOro 6aHKy
YKpaiHu1, @ TaKOXK 3aKOHaMM YKpaiHM 3 NTUTaHb GiHAHCOBOTO MOHITOPUHTY;

14.6.4.2. HaAaBaTh baHKy A04aTKOBI BiAOMOCTI/AOKYMEHTU ANA NPOBEAEHHA YTOYHEHHSA iHpopmaLii npo
Hboro abo npoBeAeHHA nornMbneHoi nepesipkn KnieHTa;

14.6.4.3. 3[iMCHIOBATM PO3PaxXyYHKM B MEXKax 3a/IMLLIKY KOLITIB Ha PaxyHKy Ta NPOTArom BCTaHOB/IEHOIO B
BaHKy OnepauifHOro Yacy, 3a BUHATKOM BMNaAKiB, nepeabayeHnx unmm MNpasunamm;

14.6.4.4. BMKOPUCTOBYBAaTU PaxyHOK 3 ypaxyBaHHAM BMMOr, nepeabayeHnx NONOXKEHHAMU YUHHOTO
3aKOHO4aBCTBA YKPAiHM ANA paxyHKiB BignoBigHOro snay, a Takox lMpasun ,

14.6.4.5. 3060B’A3aHNI [OTPUMYBATUCb BCTAHOBIEHOTO 3riZ4HO BUMOI YNHHOFO 3aKOHOZABCTBA YKpaAiHu
CTPOKY (TepMiHy) 34aBaHHA rOTIBKOBOI BUPYYKM A0 BaHKy,

14.6.4.6. He Mi3Hille HACcTYNHOro AHSA NUCbMOBO MOBIAOMAATU BaHK Npo BCi BMABAEHI HETOYHOCTI abo

MOMMAKN Yy BUMUCKAxX 3 PaxyHKy Ta iHWMKX AOKymeHTax Ta/abo npo HeBM3HaHHA (HeniaTBepaKeHHs)
PO3Mipy 3anuwWKiB Ha PaxyHKy; AKWO y N'ATUAEHHMIA CTPOK MicNA OTPMMAHHA BUMWUCKM onepauis 3a
PaxyHKOM He 6yna ocKapeHa KnieHTom, To Taka onepaLis BBAa*Ka€TbCA BU3HAHOK HUM fAK BipHa;

14.6.4.7. KnieHT 3060B’A3y€eTbCA Y MiCAYHUI TEPMIH HagaBaTu B baHK AOKYMEHTM NPO 3MiHY IOPUANYHOT
agpecu, yCTaHOBYMX AOKYMEHTIB Ta TenedoHiB.

14.6.4.8. Y TPMAEHHWUI CTPOK 3 AHSA, KOAW MOMY CTas0 BiA4OMO NpPO NOMWUIKOBO 3apaxoBaHi Ha PaxyHoK
KOLWTW, Hagat baHKy nnatixHe AopyYeHHA Ha NOBEPHEHHA LMX KOLWTIB NAATHUKY;

14.6.4.9. 34iMCHIOBATM onnaTty BapToCTi nocnyr baHKy y po3mipi, Bu3HaueHomy Tapudammn, B nopaaky,
BCTaHOBAeHOMY Lnmu lNpasunamu;

14.6.4.10. 3 METOH HaNexXHOoro BWMKOHAHHA CBOiX 060B’sA3KiB WOA0 OniaTW BapTOCTi HagaHux baHkom

Mocnyr y pasi BiacyTHOCTI KOWTiB Ha PaxyHKY 34iMCHIOBATM CBOEYACHE NMOMOBHEHHA PaxyHKy rpowosmmm
KowTamun Ansa 3abesnedyeHHA baHKy MOXNMBOCTI 34iMCHIOBATU AOroBipHE CNMCAaHHA KoOwTiB 3 PaxyHKy
KnieHTa;

14.6.4.11. LLLOPiIYHO, B CTPOK A0 1 NtOTOro NOTOYHOro POKy, NiATBEPAKYBATU B MMCbMOBI popMi 3a1MLWOK
KOWTiB Ha PaxyHKy cTaHOM Ha 1 ciyHA. Y BUMAAKY HeoTpMMaHHA BaHKOM nigTBepaKeHHs 3anuLLKiB
KOwTiB Ha PaxyHKax KnieHTa npoTtArom 3a3Ha4eHOro CTPOKY, 3a/IMWOK KOLWTIB BBAXAETbCA
niareepaxeHum KnieHtom; .

14.6.4.12. HagaBaTM baHKy yTOuyHeHy iHPopmauilo WoA0 AeTasnen onepauiln no CnucaHHK Ta
3apaxyBaHHIO KOLWTIB Y BUNAAKY 3BEPHEHHA BaHKy-KOpecnoHAeHTa 3 BiANOBIAHUM 3aNUTOM; .

14.6.4.13. noBiaoMuUTM baHK NPO HAABHICTb B HLOrO CTAaTyCy 3aMOBHMKA 3rigHO 3 3aKOHOM YKpaiHu «[lpo
nybniyHi 3akyniBni» 00 nofaHHA A0 baHKy [OKYMEHTy Ha 3A4iMCHEHHA onaaTu 3a A0roBOPOM MpPO
3aKyniBAO WAAXOM HagaHHA baHKy nosigomneHHA 3a Gopmolo Ta 3MICTOM 3a40BiNbHUM ANA BaHKy.
HeHazaHHA TaKoro NOBiOMAEHHA NiATBEPAKYE BiACYTHICTb Y KnieHTa BULLLE3a3HAYEeHOro CTaTycy.

14.7. BIANOBIAANBHICTb CTOPIH TA 3BIJIbHEHHA BIA, HET.

14.7.1. 3a HeBMKOHaHHA abo HeHasNe)XHe BUKOHaHHA ymoB JoroBopy CTOpOHM HecyTb
BiANOBIAaNbHICTb, NepeadayYeHy NONOKEHHAMM YUHHOIO 3aKOHO4ABCTBA YKpaiHKM Ta [loroBOpOM.

14.7.2. 3a HecBoe4yacHe (ni3HilWe HacTynHoro pobo4yoro AHA nicna OTPMMaHHA BiANOBiAHOro
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OOKYMEHTa) UM NoMUIKoBe 3 BUHU BaHKy 34iMCHEHHA nepeKasy KowTiB 3 PaxyHKy KnieHTa, a Takox 3a
HecBO€YacHe 3apaxyBaHHA Ha PaxyHOK CymMM, KA HaneXuTb BAACHUKY PaxyHKy, BaHK cnnauvye KnieHty
neHto y po3mipi 0,01 (Hynb uUinMX opHa coTa) BigCOTKA Big, CymM HecBoevyacHO abo NOMUAKOBO
nepeKasaHoi 3a KOXKHWUI geHb NPOCTPOYKM, ane He binble 10 (aecATn) BigCOTKIB cymn nepeKasy.

14.7.3. Y BMMagKy HenoBepHEHHA MOBHOI CYMW MOMMWJIKOBO 3apPaxOBaHMX Ha PaxyHOK KowTis
npotarom 3 (Tpbox) pobounx gHiB Big AaTH, Koan KnieHTy cTano BigoMo Npo ix 3apaxyBaHHA Ha PaxyHOK,
KnieHT cnnayvye BaHKy 3a KOXXHWUM AeHb NPOCTPOYEHHs neHto y po3mipi 0,1 (Hynb uinnx oaHa aecAra)
BiZLCOTKA BiZ HEMNOBEPHYTOI CyMM MNOMM/IKOBO 3apaxoBaHUX KoLwTiB, asne He binbwe 10 (aecatn) BigcoTkis
CYMW Nepekasy.

14.7.4. 3a HecBO€YacHe NOMNoBHEHHA PaxyHKy 3 METO HaNeXXHOro BUKOHAHHA CBOiIX 060B’A3KIB W00
CNNaTM BAPTOCTi HagaHux baHKOM nocAyr, WO NPU3BENO A0 HEMOXAMBOCTI 34iMCHUTUM [OroBipHE
CNUCAHHA TPOLOBMX KOWTIB 3a iX HagaHHA, KnieHT cnnadye baHKy neHto y po3mipi 0,2 (Hynb uinmx agi
[ecATuX) NPOLUEHTA Big, HaNeXHOi A0 ChniaTM CYMW 32 KOXHWUIM AeHb NPOCTPOYKM, ane He binblie
noAgiiHoi 061ikoBoi cTaBKM HauioHanbHOro 6aHKy YKpaiHu, Wo Aisna y nepiod, 3a AKUM cnaadyyeTbea
neHs.

14.7.5. BaHK Hece BiANOBIAANbHICTb 3a 34iIMCHEHHS nepekasy 3 paxyHKa KnieHTa 6e3 3aKOHHWMX
niacTaB, 30KPeMa 3a iHiLiaTUBOIK HEHAIEKHOTO CTAryBaya, abo 3 nopylweHHAM yMOB AopydyeHHa KnieHTa
Ha 3A4iICHEHHA A0roBiPHOro CnucaHHA, abo BHACMIAOK iHWMX NOMUAOK BaHKy, B po3mipi 0,01 % (Hynb
LinnX ogHa cOTa) NPOLLEHTIB PiYHMX Bif, CyMM NepeKasy 3a KOXKEH AeHb, MOYMHAKYM Big, AHA Nnepekasy Ao
OHA NOBEPHEHHA CYMU nepekasy Ha paxyHoK KnieHTa.

14.7.6. baHK He Hece BigMNOBIAANbHOCTI 32 HEBMKOHAHHA MNAATIXKHOTO AOPYYEHHA, BUKOHAHHA AKOro
3/iNCHIOBANIOCh Yepes iHO3eMHUIM BaHK, Ta He ByN0 NPUNHATE TaKMM BAHKOM A0 BUKOHAHHA 3 NMPUYUHMU
HeBiANOBIAHOCTI NAATI*KHOrO AOPYYEHHA HOPMAM YMHHOIO 3aKOHOAABCTBA KPAiHW 3HAXO4KEHHA TaKoro
6aHKy, abo AKLLO TaKNI NNATIXK BiAHECeHM A0 3a60POHEHMX.

14.7.7. BaHK He Hece BiAMNOBIAANbHOCTI 32 3aTPUMKY 34iMCHEHHA PO3PaxyHKIB, AKLLO Taka 3aTPMMKa
BMHMK/a BHACNiA0K HECBOEYACHOrO HagaHHA KnieHTOM J0KyMeHTiB Ta/abo y BUMaAKy iX HeBignoBigHOCTI
BMMOram, BCTAaHOBJEHMM UYMHHMM 33aKOHOZABCTBOM YKpaiHM Ta BHYTPIWHIMM HOPMATUBHUMMU
AoKymeHTamu baHKy, Ta/abo B pasi BiacyTHOCTI KowTiB Ha PaxyHKy KnieHTa.

14.7.8. baHK He Hece BignoBiganbHOCTI 3a byab-AKi HAacNigKM NpoBeAeHHA onepauin BignosigHO A0
[loroBopy Ha niacTaBi po3paxyHKOBUX AOKYMeHTiB KnieHTa, y BUMNaAKy, AKWO nignucu ta/abo BiadbuTok
neyYyaTkM Ha TaKOMY PO3PaxyHKOBOMY AOKYMEHTI € NigpobreHnmu.

14.7.9. BaHK He Hece BiANOBIAANbHOCTI 32 AOCTOBIPHICTb 3MICTY PO3PaxyHKOBUX AOKYMeHTIB Ta/abo
iHWKX po3nopAaareHb KnieHTa, a TaKoX 3a MOBHOTY i CBO€YacHicTb cniatm KnieHTom 6Oyab-AaKuMX
060B’A3KOBMX NNATEKIB, y TOMY YMCAi, NOAaTKiB, 300pPiB Ta CTPAXOBUX BHECKIB, 338 BUK/IIOYEHHAM BUNAAKIB
BUKOHaHHA baHKom ¢yHKLi nogaTKkoBoro areHTa KnieHTa BignoBigHO A0 3aKOHOA4ABCTBA YKpaiHW.

14.8. NOPALOK 3MIHN TA 3AKPUTTA PAXYHKY

14.8.1. KnieHT mae npaBo B 6yab-AKMI Yac noaaTu 3aaBy NpPo 3akpuTTa PaxyHKy, opopmneHy 3rigHo 3
BMMOTramMm YMHHOIO 3aKOHOAABCTBA YKpaiHW. BaHK 3aKpMBA€E MOTOYHI paxyHKU KnieHTa, Ha KOWTU AKUX
YCTaHOBNEHO OOTAMKEHHA MalMHOBMX Npas, BiANOBIAHO 40 YMOB A0rOBOpPY /iMLLIE 33 3roAot0 o6TAXKyBaya,
AKMN YCTAHOBUB TaKe OOTAXKEHHS, KPiM BUNAAKIB 3aKPUTTA PaxyHKIB KAIEHTIB Nig 4ac BUKOHAHHSA GaHKOM
MnaHy NpUNUHEHHA 34iNcHEeHHs BAHKIBCbKOT AianbHOCTI 63 NPUNUHEeHHA pmuanYHoi ocobun BianoBiaHO
00 3akoHy YKkpaiHm "lMpo cnpouleHHA npoueayp peopraHisauii Ta Kanitanisauii 6aHKiB", Ake moxke
34iricHoBaTMCA 6aHKOM 6€3 OTpMMaHHA Ha e 3roam obTaxKyBaya».

14.8.2. BaHK, 32 YMOBM HanpaBneHHA Ha agapecy KnieHTa NMCbMOBOro nonepearKeHHA Npo 3akpuTTA
PaxyHKy abo HaficnaHHA e/IeKTPOHHOro NoBiAOMIEHHA 33 Aonomoroto Cuctemu IHTepHeT-6aHKiHTr 3a i
HasiBHOCTI He ni3Hiwe, HiX 3a 10 (JecaTtb) AHIB A0 AaTK MOro 3aKPUTTA, MaE NPaBo 3aKpUTU PaxyHoOK y
6yAb-AKOMY 3 HACTYNHMX BUMNAAKIB:

- Yy BMMNaZKy HEBUKOHAHHA KnieHTom 3060B‘A3aHb, nepeabaveHnx n. 14.6.4.2. uux Mpasun;
- y BUNaaKy Biamosu KnieHTa Big HaaaHHA iHpopmauii 3rigHo 3 Bumoramm FATCA;
- B iHWMX BMMagKax Ta 3 niactas, nepenbayeHMX YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta/abo

Jorosopom.
(31 BMIHAMM gidnogioHo 0o piweHHA lpaesniHHA, npomokona 025/2020 eid 13.07.2020)
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14.8.3. Y Bunaaky, AKWoO KnieHT, NnpoTArom 3a3HayeHOro CTPOKY He 3A4iMCHUTL Byab-Akux A, AKi 6
cBigumnm npo 6axkaHHA He 3aKpmBaTh PaxyHoK, BaHK B nopagKy, nepenbavyeHomy [1oroBOpoOM, 3aKpUBAE
BiANOBIAHMN PaxyHOK.

14.8.4. HesanexHo Big nigctaB 3akpuTTA PaxyHKy BaHK 3060B’A3aHMIN A0 GAKTUYHOrO MOro 3aKpUTTA
nosepHyTM KNieHTY 3a/MWOK KOWTIB, WO € Ha PaxyHKy, ana 4yoro KnieHT 3i cBoro 60Ky 30608’A3aHMI He
Ni3HiWe, HiXX 338 O4MH onepavliiHUi AeHb A0 AaTU 3aKPUTTA PaxyHKY iHiLilOBaTU NepeKas 3a/MLWKY KOLWTiB
3 PaxyHKy Ha iHWMI paxyHoK KnieHTa B BaHKy 4M B iHWOMYy 6aHKy. CTOPOHU AOMOBUANUCD, LLO PEKBI3UTH
ONA nepepaxyBaHHA 3aAUWKY Ha PaxyHKy KnieHT moXKe 3a3Ha4uuTU B 3aABi NPO 3aKpUTTA PaxyHky. MNpu
ubomy, KnieHT Hagae baHKy npaBo 34iMCHIOBATU B AEHD, WO Nepeaye AHIO 3aKpUTTA PaxyHKy gorosipHe
CMUCAHHA FPOLIOBMX KOWTIB 3 PaxyHKy B po3Mipi 3anMLWKy KOWTIB Ha PaxyHKy Ha KiHeub Pobo4yoro gHs,
AKMIN Nepenye ati 3aKkpuTTA PaxyHKy 3a BUpaxyBaHHAM KOMicii baHKy, BU3Ha4HOi B Tapudax Ha NOTOYHUM
paxyHok KnieHTa, 3a3HauyeHun B 3aABi NPO 3aKpUTTA PaxyHKy, fAKa € HEBiA €MHOIO YacTUHOtO [lorosopy.

14.8.5. AKWo KnieHT He 3abe3neymB nepeKkas 3a/MLWKY KOWTIB 3 PaxyHKy Ha iHWWIA paxyHOK KnieHTa,
3a/IMWKN TAKMX KOLITIB NMepepaxoBYETbCA HA DAHKIBCbKUI paxyHOK, Ha AKOMY 06/1iKOBYIOTbCA KOWTK 3a
Hedilo4MMMN paxyHKammn, Ta 36epiratoTbCA Ha HbOMY NPOTArOM TepMiHy HabyBa/IbHOI AABHOCTI 10 MOMEHTY
3BepHeHHA KnieHTa 00 BaHKy 3 MeTol PO3MNOPAMMEHHA UMMM KowTamu. Ha 3anMWoK KowrTiB, wo 6yam
nepepaxoBaHi Ha paxyHOK AnA 061iKy KOWTIB 33 HeAiloYMMM PaXyHKAMM, MPOLLEHTM HE HAapPaXOBYHOTbCA.

14.8.6. BaHK 6e3 nonepeaHbOro norogxKeHHa 3 KnieHTom 3aKpuBae PaxyHOK Ta BiMOBAAETbCA Bif,
JoroBopy y BMMNaAKy BiACyTHOCTI onepauii no PaxyHKy npotarom 12 (ABaHagusaTtn) micauis nigpag Ta
BiACYTHOCTI 3a/IMLLKY KOLWWTIB Ha PaxyHKy.

14.8.7. AKwo BignosiaHo o [orosopy KnieHTy 6yno BigKpUTO AeKinbKa PaxyHKiB Ta OKpemuii i3 HMX
NiaNATAE 3aKPUTTIO Yy BMNaakax, nepeabaveHmx n. 14.8.3 abo n.14.8.7 uux [Mpasun, To [orosip
NPOAOBIKYE AiATU WOA0 Aitounx PaxyHKiB KnieHTa.

14.8.8. 3miHa PaxyHKy 3a iHiuiaTMBolo bBaHKy MoXnMBa y BuUNagKkax, nepeadavyeHnx YUHHUM
3aKOHOAaBCTBOM YKpPaiHW, B TOMY YMCNi HOPMATUBHO-NPaBOBMMK akTaMu HauioHanbHO 6aHKy YKpaiHu.
CTOpoHM poOMOBUANCL, WO NpO 3MiHy PaxyHKy BaHK nosigomnAae KnieHTa WNAXOM HanpaBAeHHA
BiZINOBiAHOro NOBiAOMAEHHSA 6e3 NianucaHHA byab-AKUX A04aTKOBUX A0rOBOPIB.

15. OCOB/IMBOCTI TA YMOBU KOPUCTYBAHHA BKNTIAOHAMWU PAXYHKAMMW.

15.1. MopAagoK po3mileHHA JenosuTy.

15.1.1. baHK BigKpuBae BknagHuKy [eno3uMTHMI pPaxyHOK nicna 3AaiCHEHHA HUM igeHTudIKauii
BKnagHWKa Ta HadaHHA OCTaHHIM 3aABWM Ta BCiX AOKYMEHTIB, nepefbayeHuX NONOXKEHHAMU YMHHOIO
3aKOHO4aBCTBA YKpPaAiHW.

15.1.2. Micna BigkputTA [Eno3snTHOro paxyHKy BKAagHWKY [0 MOMEHTY OTPMMaHHA bBbaHKom
NoBiAOM/IEHHA NPO B3ATTA [Jeno3nTHOro paxyHKy Ha 0b6/iKk opraHom AeprkaBHOI NOAAaTKOBOI CAyX6Ou, 3a
[Jeno3nTHUM paxyHKOM 34iMCHIOIOTLCA BUKAKOYHO onepaLii i3 3apaxyBaHHA KOLWTIB.

15.1.3. BaHK Hagae nocnyrn KnieHTy no po3millleHHIo KowTiB (B HaUioHaNbHil/iHO3eMHilt BantoTi) Ha
BK/NIaAHOMY (4en0o3MTHOMY) paxyHKy B BaHKy Ta ix noBepHEeHHIo i3 Bunnaatoto obymosneHnx CTopoHamm
NPOLEHTIB, Ha yMoOBaXx, BM3HauyeHux Yy 3aasi-[lorosopi, MpasBuiax Ta Ailounx y BaHKy 6aHKIiBCbKMX

NPOAYKTIB.

15.1.4. YmoBu obpaHoro KnieHtom [leno3suTy 3a3HayvatoTbes y 3anasi-Jorosopi (JoaaTtok 2 ao Mpasun).

15.1.5. Wnaxom odopmneHHa 3aasu-forosopy, KnieHT BupaxKae cBow 3roay 3 ymoBamu [lpasun,
YMoBamu 3anyvyeHHA Aeno3uTiB Ta NpuMMMae Ha cebe npaBa Ta 060B’A3KM, WO nepegbdayveHi uymu
OOKYMEHTaMM

15.1.6. Onepaujis BHECEHHS KOLWTiB Y cymi [leno3nTy Ha Jeno3nTHUIA paxyHOK 34iACHIOETbCA OAHUM i3
Wwnaxie:

- 6e3roTiBKOBMI NepeKas KowTiB y cymi [leno3uTy 3 NOTOYHOro paxyHKy KnieHTta, Biakputoro B
BaHKy, Ha [1eno3nTHUIN PaxyHOK;
- 6e3roTiBKOBUIN MepeKkas KowTiB y cymi [Jeno3nty 3 paxyHKiB B iHWMX 6aHKax (AKWO Taka
MOXXNUBICTb NepeabayeHa ummu MNpasmunamm) Ha [1eno3nTHUI PaxyHOK;
15.1.7. 3apaxyBaHHA KowTiB Ha [eno3nTHUN paxyHOK 34IACHIOETbCA BaHKOM BWKAKOYHO MPOTATOM
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onepauiHUX AHiIB. B pasi nepekasy KowTiB Ha Jeno3nTHUIA pPaxyHOK MNPOTATOM AHA, WO He €
onepauiMHUM, BBAXKAETbCA, L0 3apaxyBaHHA KOLWTIB Ha Takuii [leno3nTHMI paxyHOK Bigbynock y nepLumi
onepauifiHUi AeHb, AKMN CRiAYE 33 TAKUM AHEM NepeKasy KoLWTiB.

15.1.8. Y BMNaAKy, AKWO NpoTArom 3-x (TPbOX) onepauimHUX AHIB 3 MOMEHTY yKnageHHA [orosopy
KnieHTom He 6yno 34iMcHEHO BHeceHHA KowTiB 3a CTPOKOBMM Aeno3UTOM Ha [1eno3uTHUIM pPaxyHOK,
TakmMn Jeno3nTHUIM paxyHOK 3aKPUBAETLCS.

15.1.9. Cyma CTpoKOBOro AenosuTy, Wo BHOCUTbCA/nepeKasyeTbeca KnieHTom Ha [leno3uTHUIM paxyHoK,
He MOKe OYyTU MEHLIO CymMM, BKasaHoi BKknagHuMKom npu opopmneHHi 3assu-orosopy. Y BUNAAKY,
AKWO CYyMa, WO BHOCUTbCA/NEepeKasyeTbca BKNagHMKOM Ha [eno3uTHUI paxyHOK MEHLUA, HiX Ccyma,
BKasaHa BKnagHuMkom npu odpopmneHHi 3aasu-[orosopy, KOWTWU HE 3apaxoByOTbCA Ha [eno3uTHUi
paxyHOK Ta MignAraloTb MOBEPHEHHKD B CTPOKM, nepeabayeHi YNHHMM 3aKOHOAABCTBOM YKpaiHu. Y
BMNAAKY, AKLLO CYMa, WO BHOCUTbCA/NepeKkasyeTbca BKnagHMKOM Ha [eno3nTHUI paxyHOK Binblia, Hix
CyMa, BKasaHa BknagHukom npu opopmneHHi 3aasun-oroBopy, KOWTK 3apaxoByrOTbCA Ha [eno3nTHui
paxyHOK Ta 3aaABa-[loroBip BBaXAE€TbCA 3MIHEHOK Y YaCTUHI BM3HAYeHHA cymu [eno3nTy, AKa
[OpiBHIOBaTUME Ccymi paKTUYHO BHeceHux/nepepaxoBaHMX KOWTIB Ta MNiATBEPAXKYBaTUMETbCA
BiANOBIAHMM NAATINKHUM BAHKIBCbKMM AOKYMeHTOM Ta/abo BUNKUCKOIO.

15.1.10. AKwo ymoBamu J[loroBopy nepenbayvyacTbCA [04aTKOBE BHECEHHA KOowTiB Ha Jenosut
(NnOonoBHEHHA) NPOTArOM MOrO CTPOKY, KOWTKM MOXKYTb OYTU BHeceHi 6e3roTiBKOBO (L1AXoM nepekasy 3
MOTOYHOrO pPaxyHKy abo 3 paxyHKiB B iHWMX OaHKax, AKWO Taka MOXAMUBICTb nepeabayeHa uumu
Mpasunamu .

15.1.11. AKWo ymoBamu [leno3nty He nepenbdavyeHa MOMKANBICTL 6E3roTiBKOBOro NMOMOBHEHHS, To4i Y
pasi Haaxoa)KeHHA 00 baHKy KowTiB B AKOCTI A40AATKOBUX BHECKIB 40 [eno3uTy 3 paxyHKiB, BioKpUTUX B
iHWMX 6aHKax, TaKi rpoLIOBi KOWTW HE 3apaxoBylTbCA Ha [eno3uTHWI pPaxyHOK, a nianaraiTb
NOBEPHEHHIO NNATHUKY B CTPOKM, NnepeabayeHi YAHHUM 3aKOHOAABCTBOM YKpaiHMU.

15.1.12. BHeceHHA KowTiB Ha [eno3uTHMI pPaxyHOK MiATBEPAMKYETbCA BUMNUCKOK 3a [leno3uTHum
paxyHKoOM y BUNagKy 6e3roTiBKOBOro nepeKkasy KowTis Ha [lenosuT.

15.1.13. Bunucka mae 6ytn nignucaHa npauiBHMKOM BaHKy Ta cKpinneHa BiAOWUTKOM neyaTku (wramny)
BignosiaHo Ao unx Mpasua.

15.1.14. CTpoKk 3any4yeHHA CTPOKOBOro Aeno3uTy MoXKe OyTM NpoAoBXKEeHWM (NPOosoOHroBaHMN) 3a
3rogoto CTOpiH WAAXOM YKNagEeHHA BiANOBIAHOro A0roBOpy NPo BHECEHHSA 3MiH 40 [orosopy.

15.1.15. Ocobnunsocti ob6cnyrosyBaHHA [eno3MTHUX paxyHKiB Hepe3naeHTiB-iHBECTOPIB.

15.1.15.1. BigKpuTTA paxyHKy HepesnaeHTy-iHBeCTopy 34iIMCHIOETbCA  BiANOBIAHO A0 YMHHOrO
3aKOHOZaBCTBA YKpaiHW, B TOMY YMCAi HOPMATMBHO — MPaBOBMX aKTiB HauioHanbHoro 6aHKy YKpaiHu.
[Jeno3nTHUIN paxyHOK HepesnaeHTa-iHBecTopa BiAKPMBAETbCA BUKAOYHO ANA OPUANYHUX OCiO B
iHO3eMHi BantoTi y 1-i rpyni Knacndikatopa iHo3emMHUX BantoT i BaHKIBCbKUX MeTanis, 3aTBEPKAEHOIO
HauioHanbHMMm 6aHKOM YKpaiHu, Ta/abo B rpuBHi Ha CTPOK He MeHle, HiX 1 (oguH) pik 6e3 npasa
O0CTPOKOBOro po3ipBaHHA [Jorosopy Ta 3MeHLWeHHA cymn [leno3uTy npoTArom BM3HayeHoro Jorosopom
CTpoKy 3anydyeHHAa JenosuTy.

15.1.15.2. Ha [leno3suTHWIA paxyHOK Hepe3uaeHTa-iHBecTOpa KOWTKM B iHO3eMHiN BantoTi y 1-n rpyni
Knacuodikatopa iHO3emMHMX BantoT i OaAHKIBCbKMX MeTaniB MOXYTb HaAXOAWUTU 3 MOro BAACHOro
iHBECTULIMHOIO paxyHKy Ta 3 MOro paxyHKy 3a KOPAOHOM.

15.1.15.3. Ha [1eno3nTHUiN paxyHOK Hepe3naeHTa-iHBeCcTopa B FPUBHI KOLITM MOXYTb HaaXoAMTW 3 MOro
B/IaCHOrO iHBECTULLIMHOIO PaxyHKy BiAKPUTOro B iHLIOMY YNOBHOBaXeHOMY baHKy YKpaiHu.

15.1.15.4. Y peHb, BCTaHOB/AeHMW [oroBopom AnAa noBepHeHHA [enosuTy, baHK nepepaxoBye cymy
[eno3unty Ta cymy HapaxOoBaHMX MPOLEHTIB 32 BMPaxXyBaHHAM nepenbdayeHUX NONOMKEHHAMMU YUHHOTO
3aKOHOAaBCTBa YKpaiHM Ta MiKHAPOAHUX A0roBopiB NoAaTKiB Ta 360piB Ha BAACHUIN IHBECTULLIMHWUIA
paxyHOK BKnagHuWKa, BigKpUTUIA B yNOBHOBAXKeHOMY HaHKy YKpaiHM abo Ha BNaCHUI paxyHOK, BiAKPUTUIA
33 KOPAOHOM, PEKBI3UTU AKOrO 3a3HavaloTbcA B JJorosopi.

15.1.16. OcobnunsocTi yknagaHHA orosopis Jeno3nty Ha Bumory «OwagHuii paxyHOK»
15.1.16.1. PosmiweHHA [eno3snty Ha Bumory «OwagHuii paxyHOK» 3AIMCHIOETbCS BiANOBIAHO A0 LMX
Mpasunn.

15.1.16.2. AKWOo KNieHT He NonoBHUTbL [leno3nUTHUI paxyHOK Ta/abo He 34iMCHUTb YaCTKOBE 3HATTA KOLWTIB
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3 [1eno3nTHOro paxyHKy NpOTArom ABaHAAUATUMICAYHOrO CTPOKY 3 AaTW HagaHHA KnieHTom ao baHKy
3aasu-florosopy Ta/abo 3anAMLLIOK KOWTIB Ha [Jeno3uTHOMY paxyHKy CKnagae meHuwe Hix 1000 (ogHa
TMCAYA) rpmBeHb abo ekBiBaneHT Mo Kypcy HauioHanbHoro 6aHKy YKpaiHW Ha AaTy pO3paxyHKy
eKBiBaneHTy, To [eno3nTHUN paxyHOK byae 3aKpUTO. 3a/UWOK TPOLOBMX KOwTiB Ha [enosuTHomy
paxyHKy (B pa3i HasABHOCTI) NepepaxoBY€ETbCA Ha BKa3aHW B 3anBi-loroBopi paxyHok KnieHTa.

15.2. MpoueHTHa cTaBKa

15.2.1. MpoueHTHa cTaBKa 3a [eno3nTom BCTAHOBAOETLCA 3rigHO 3 YNHHUMM ymoBamu B baHKy Ha
OeHb yKnageHHa [orosopy .

15.2.2. Y 3anexHocTi Big Buay [enosuty ymosu [oroBopiB MOXKyTb nependayat BCTAHOBJ/IEHHSA

biKcoBaHOro po3mipy NPOUEHTHOI CTaBKM nNpoTarom Bcboro CTpoOKy 3anyyeHHA [enosuty, abo
MOX/IMBICTb 3MiHW PO3MipY NPOLEHTHOI CTaBKM NMPOTATOM CTPOKY 3a/1y4YeHHs [enosuTy.

15.2.3. BaHKOM MOMKe BCTaHOBAIOBATMUCb MPOLEHTHA CTaBKa, PO3MIp AKOI 3aneXWUTb Big, cymu, LWO
06nikoByeTbCA Ha [eno3uTi.
15.2.4. IHpopMaLia NPO YMHHY Ha NeBHy AaTy NPOLLEHTHY CTaBKy 3a BignoBigHMM Tunom [enosuTty,

AKWO ymosu [loroBopy nepenbayatoTb 3MiHY PO3Mipy NPOLLEHTHOI CTaBKM MPOTATOM CTPOKY 3a/lyYeHHs
[eno3nTy, po3miwyetbca Ha OdiuitHomy canTi baHKy.

15.2.5. BcTaHOBNEHHA NPOLEHTHOI CTaBKM 32 Jeno3ntamum.

15.2.5.1. 3a CTpOKOBMM A€no3nTOM BCTaHOBJIOETLCA ¢iKCOBaHa MPOLEHTHA CTaBKa MPOTArOM BCbOro
CTpoky [denosunTy.

15.2.5.2. 3a [1eno3nTom Ha BUMOrY NPOLEHTHA CTaBKa MOMKe 3MiHIOBAaTUCb NPOTArOM CTPOKY 3anyyeHHsA
deno3unTy.

15.2.6. Y pasi 3MiHM po3mipy NPOLLEHTHOI CTaBKM NO [1eno3uTy B CTOPOHY 36inblueHHA HOBUI PO3Mip
NPOLLEHTHOI CTaBKM BBAXKAETbCA NorogkeHnm KnieHtom.

15.2.7. Y BMNAAKy 3MiHM PO3Mipy NPOLLEHTHOI CTaBKM No [Jeno3uTy Ha BUMOrY B CTOPOHY 3MeHLUEeHHA

BaHK 3060B’A3aHMIt nosigomnTn Npo uUe KnieHTa He nisHiwe, Hixk A0 14:00 roanHM 32 KUIBCbKMM 4acom
OHA TaKoi 3MiHM (abo y Oyab-AKMA 4Yac A0 AHA 3MiHWM MNPOLEHTHOI CTaBKW) LWAAXOM PO3MiLLEHHA
iHpopmaLii Npo 3miHM Ha cauTi baHKy. HoBWI1 po3mip NPOLEHTHOI CTaBKM HAbMpPaE YMHHOCTI 3 AaTtu,
oroJsioweHoi B lNoBigomneHHi i gie Ao aHA, nepeabavyeHoOro HacTynHMm MoBiAOMAEHHAM, HaNpPaBAEHUM

BaHKkom.

15.2.8. Y pasi He3rogm i3 nosigomneHMm baHKOM poO3MipOM MPOLEHTHOI CTaBKM KNieHT mae npaso
NpoBecTM onepaLiito NoBepHeHHA [leno3uTy Ha BUMOTY.

15.2.9. OcobmBoCTi HapaxyBaHHA Ta CN/AaTK NPOLEHTIB 3a Jenosntamu.

15.2.9.1. 3a CTPOKOBUMM AenO3UTaMMm:

15.2.9.1.1. poueHTM Ha 3a/INLIOK KOLWWITIB, AKi 3HAaX0AATbCA Ha [Jeno3nTHOMY PaxyHKY Ha KiHEeLb KOXKHOro
AHA, HapaxoBYOTbCA Ta cnnadvyloTbca KnieHTy 3a cTaBKO, BM3HaYeHOo BignosigHo Ao 3aasu-orosopy
Ta umx Mpasun. HapaxyBaHHA Ta chnjaTa NPOLEHTIB Ha 3a/MWKM KOWTIB Ha [eno3uTHOMY pPaxyHKy
34iMCHIOETbCA Y BantoTi Jeno3uTy.

15.2.9.1.2. Nig 4yac po3paxyHKy MPOLLEHTIB HE BPAXOBYETbCA AEHb 3apaxyBaHHA KOLWTIB Ha PaxyHOK Ta AeHb
NOBEPHEHHA KOWTIB BKNagHMKY UM CMMCaHHA KowTiB 3 PaxyHKy 3 iHWKMX nigcTas.

15.2.9.1.3. Bpaxosytoun n.15.1.6 unx MpaBun, AKW,O BHECEHHA KOWTIB A0 baHKy B AKOCTIi HOBOro eno3nty
abo nonoBHeHHA paHiwe BHeceHoro [eno3wTty (A404aTKOBMM BHECOK) BiAOYyBa€eTbCA NPOTArOM He
onepauiMHUX AHiB, HapaxyBaHHA NPOLEHTIB HA Taknin [eno3nt abo A0[aTKOBUIA BHECOK 34iACHIOETbCA 3
OHA, WO € HAaCTyNHUMM 33 Neplnm OonepauimHMM gHem nicna AHA BHeceHHA A0 baHKky [eno3uty abo
[0A4aTKOBOro BHECKY BignoBigHO.

15.2.9.1.4. bBaHK HapaxoBYE NPOLEHTU, BUXOAAYN 3 PAaKTUYHOI KiNbKOCTI AHIB y MNpoueHTHOMY Nepioai Ta
$aKTUYHOI KiNbKOCTi AHIB y poui (365/366), 3 ypaxyBaHHAM BUXiaHUX (Hepobouunx) AHiB. HapaxyBaHHA
NPOLLEHTIB 3a BUXiAHI (Hepobouyi) AHI MOTOYHOro KasieHAapPHOro MicAuA 34iMCHIOETLCA B NepLUMii pobounit
OeHb, AKUI cnigye 3a BUXigHMm (Hepobounm) aHem. Y pasi, AKWwo poboumin geHb, Wo nepeaye BUXiAHUM
(Hepobounm) gHAM NOTOYHOrO MicAUA, € AHEM NonepeaHboro KaneHAapHOro MicAus, TO HapaxyBaHHA
NPOLLEHTIB 3a Ui BUXigHi (Hepoboui) AHi 34iMCHIOETbCA Y NeplInii Pobouunii AeHb NicAA TaKUX BUXiAHUX
(Hepobouunx) gHi..

15.2.9.1.5. BaHK cnnayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTH, HapaxoBaHi 3a BiANOBIAHWN
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MpoueHTHUI nepiod, MNPOTArOM MNEPWOro OnepauinHOro AHA, WO HACTAE 33 TaKum [poLEeHTHUM
nepiogom abo iHWy BM3HavyeHy JloroBopom AaTty 3 BKasaHo Yy 3anABi-[loroBopi nepioAUYHICTIO Ta B fieHb
3aKpUTTA [1eno3nTHOro PaxyHKy.

15.2.9.1.6. Y BMNaZKy 40AATKOBOrOo BHECEHHS KOLWTIB Ha [Jeno3nUTHUI paxyHOK (BK/IOYatouM Kanitanisauito
NPOLEHTIB) A€Hb TAaKOr0 BHECEHHS HEe BK/IIOYAETbCA A0 PO3PaxyHKY NPOLLEHTIB 33 40AATKOBO BHECEHOH
Cymoto. Y BMNAZKy YacTKOBOro 3HATTA KOWTIB 3 [len0o3UTHOro PaxyHKy, MPOLEHTU 33 LUen AeHb
HAPaXOBYHTLCA TINbKM Ha CyMy 3anuWKy [eno3nty Ha Jeno3nTHOMY paxyHKY MiCaA YAcTKOBOro 3HATTA
KOLUTIB.

15.2.9.2. 3a genosuTtamm Ha Bumory «OLagHUN PaxyHOK»:

15.2.9.2.1. TpouEeHTM Ha 3a/INLIOK KOLWWITIB, AKi 3HAX0AATbCA Ha [Jeno3nTHOMY PaxyHKY Ha KiHeLb KOXKHOro
OHA, HAPAXOBYHOTbCA Ta CNNAYYIOTLCA KAiEHTY 3a CTaBKOK, BM3HA4YeHOW BignosigHo 4o 3aasu-Lorosopy
Ta umx lMpasun. HapaxyBaHHA Ta cnnaTa NPOUEHTIB HA 3a/MLWKKM KOWTIB HA [eno3MTHOMY PaxyHKY
34iMCHIOETbCA Y BantoTi [lenosuTy.

15.2.9.2.2. Mlig 4yac po3paxyHKy MNPOLEHTIB He BPAXOBYETbCA AeHb MOBEPHEHHA KOWTiB BKAagHWKY umn
CMMCAHHA KOWTIB 3 PaxyHKy 3 iHWKX NiacTas.

15.2.9.2.3. Bpaxosytoun n.15.1.6 ymx Mpasmn, AKLWO BHECEHHA KOWTIB A0 baHKy B AKOCTIi HOBOro [leno3uty
abo nonoBHEHHSs paHile BHeceHoro [leno3suTy (OO0AaTKOBMA BHECOK) BigbOyBaETbCA MNPOTArOM He
onepauinHUX HiB, HapaxyBaHHA MPOUEHTIB HA Taknin eno3nt abo A0[aTKOBUI BHECOK 34iACHIOETLCA 3
neplIoro onepauinHoro AHA nicna AHA BHeceHHA A0 baHky [lenosuTy abo [404aTKOBOro BHECKY
BignosigHo.

15.2.9.2.4. baHK HAapaxOBYE MPOLLEHTU, BUXOAAYM 3 PAKTUYHOI KiNbKOCTI AHiB y MNpoueHTHOMY nepioai Ta
baKTUYHOI KinbKoCTi gHiB y poui (365/366), 3 ypaxyBaHHAM BUXigHMX (Hepoboumx) AHiB. HapaxyBaHHA
NPOLLEHTIB 3a BUXiAHI (Hepoboui) AHI MOTOYHOro KaJIeHAaPHOro MicAuA 34iMCHIOETLCA B NEPLUMA poboumnit
AEeHb, AKUI cniaye 3a BUXiaHMM (Hepobounm) aHem. Y pasi, AKWO pobounin AeHb, WO Nepeaye BUXiAHUM
(Hepobounm) gHAM NOTOYHOrO MicsAUA, € AHEM nonepeaHbOro KaneH4apHOro Micaua, TO HapaxyBaHHSA
NPOLEHTIB 3a Ui BUXigHi (Hepoboui) AHI 34iMCHIOETbCA Y NeplInit Ppobouunii AeHb NicAa TakMX BUXiAHWX
(Hepobounx) aHis.

15.2.9.2.5. BaHK cnsayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTW, HapaxoBaHi 3a BiANOBIAHWUIM
MpoueHTHUI nepiod, NPOTAromM MEPLWIOro OMepauiMnHOrO AHA, WO HAcTaE 33 TaKMM [poLEHTHUM
nepiogom abo iHwWy BM3HadyeHy [loroBopom AaTy 3 BKa3aHoto y 3aasi-[loroBopi nepiognyHicTio, Ta B A€Hb
3aKpUTTA 1eno3nTHOro PaxyHKy.

15.2.9.2.6. Y BMNagKy 4YaCTKOBOrO 3HATTA KOWTiB 3 [leno3WTHOro paxyHKy MPOLEHTM 33 Uei AOeHb
HAPaXOBYHOTbCA TiIIbKM Ha CyMy 3a/MWKY [eno3nty Ha [Jeno3nTHOMY paxyHKy Mic/IA YAaCTKOBOro 3HATTA
KOLUTIB.

15.2.10. baHK He HapaxoByE MPOLEHTM Ha Ccymy BKnagy 3 HacTynHOro AHA, WO CAiAyE 3a AaTO
nosepHeHHA Bknaay, nepeabaveHoro JoroBopom, y BUNaAKy AKLLO FPOLWWOBI KowTK/ manHOBI npasa no
JoroBopy Ha paTy noBepHeHHA Bknagy ob6TaxeHi 30608B’A3aHHAMM nybniyHoro abo npuBaTHOrO
XapakTepy, He nepeabayeHa, a TaKoX B pasi HAABHOCTI iHWKX 0OCTaBWH, 33 AKUX Yy BignoBigHOCTI A0
ymoB [orosopy baHK He noBepTae BKnag y gaty noBepHeHHA BKnagy Ta aito JJoroBopy He NpPoaoBXKEHO
CropoHamu.

15.2.11. NMopAanok nosepHeHHA [enosuty.

15.2.11.1. NMoBepHeHHA CTPOKOBOro AENO3UTY.

15.2.11.1.1. NoBepHeHHA CTPOKOBOro Aeno3uTy NPoBOAMTbCA BaHKOM B AeHb 3aKiHYeHHA CTPOKYy MOoro
3a/y4eHHs, AKUIM 3a3HavyeHuit y 3asBi-[JoroBopi Npu YMoBi, LLLO rpoLLOoBi KowWwTK Ta/ abo MaitHOBI Npasa no
JoroBopy He 0b6TAXeHi 30608’A3aHHAMM Ny6NIYHOTO abo NPMBATHOTO XapakTepy, a TakoX BiACYTHI iHLWiI
06CTaBMHMU, 3a AKKX Yy BignosigHocTi Ao Jorosopy baHk He noBepTae BKknaa.

15.2.11.1.2. Y peHb, BcTaHOBAeHMI [loroBopom ansa nosepHeHHA CTPOKOBOro Aenosuty, baHK camocTiiHo
nepepaxosye cymy CTpOKOBOro Aeno3umty Ta CyMy HapaxOBaHMX MPOLEHTIB Ha pPaxyHOK KnieHTa,
3a3HayeHuit B 3asBi-florosopi.

15.2.11.1.3. AKwo AaeHb noBepHeHHA CTpoKoBOro Aeno3uTty Ta/abo cnnaTu BiACOTKIB, BWU3HAYEHWUM
[loroBopom npunagae Ha BUXiAHWI/CBATKOBUIA AeHb noBepHeHHs CTpoKoBoro aenosuty Ta/abo cnnata
BiZICOTKiB BiZiNOBIAHO 34iMCHIOETLCA B NEPLUMIA onepaLiiHUI AeHb 33 TaKUM BUXiAHMM/CBATKOBUM AHEM.
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15.2.11.2. Y BunagKy posipBaHHA [loroBopy 3 iHiUiaTMBM BKnagHuKa, BiH 3060B’A3aHMA  nonepeanTm
BaHK Npo cBiit Hamip He ni3Hiwe, HiX 3a 5 (N'ATb ) onepauiiHUX AHi WAAXOM NOAAHHA BiANOBIAHOI
NMCbMOBOI 3asaBMW. [ToBepHEHHA cymu [leno3uTy Ta cnsiaTa HapaxoBaHWUX NPOLEHTIB B A4aHOMY BMMNALKy
34iMCHIOETBCA NPU YMOBI, WO rpowosi KowTtn Ta/ abo maliHOBI nNpaBa no [loroBopy He O6TAMKEeHi
3060B’3aHHAMM Nyb6nivHOro abo NPMBATHOrO XapaKTepy Ta 3a BiACYTHOCTI OOGCTaBMH, 33 AKUX Y
BignosigHocti go ymos [Jorosopy baHKk He nosepTae Bknag BKNagHMKY WAAXOM nepepaxyBaHHA
BiANOBIAHOI CYMW KOWTIB Ha pPaxyHOK, 3a3HadyeHul B [loroBopi, y BiAMNOBIAHOCTI 40 BM3HAYEHUX
Jorosopom ymoB MOro po3ipBaHHA 3a iHiuiaTMBOW BKnagHuKa. [oOnNyCKAaeTbCA YaCTKOBE MOBEPHEHHSA
cymu Jeno3sunty BknagHUKy, AKLWO Le nepegbaveHo umumu MNpasmnammn Ta [LoroBopom.

Mpn pocTpokoBOoMy po3ipBaHHi  [lorosopy 3 iHiuiaTuBuM BKnagHMKa, nNpoueHTM Ha [Jenosut
HAPaXOBYHOTLCA Ta CMAAYYIOTLCA 33 MPOLLEHTHOK CTAaBKOK B PO3MIpi, BU3HaYeHOMY [1oroBOpom.

B octaHHiM peHb CtpoKky aii [oroBopy abo y BMMNagKy MOro A0CTPOKOBOro BUTpebyBaHHA bBaHK
nepepaxoBye cymy [leno3uTy Ta CymMy HApaxOBaHWX MPOLEHTIB HA NOTOYHWUIN paxyHOK BknagHwuKa,
PEKBI3UTM AKOro 3a3Ha4atoTbca B [lorosopi.

Y pasi, AKWo AeHb noBepHeHHA [leno3uTy, BCTaHOBAEHWI [lOroBOpOM, NPUNALA€E HA HeEPOHOUNI AeHb
AN BGAHKIBCbKMX YCTAaHOB, MOBepPHEHHA [leno3nTy Ta CYMW HapaxOBaHMX MPOLLEHTIB 3A4iMCHIOETbCA B
nepLwuni 3a HAM onepaLimHUin aeHb.

Y pasi goctpokoBoro ButpebysaHHs [eno3unTy i nepepaxyBaHHA NMPOLEHTIB 338 3HUMKEHOK MPOLEHTHOO
CTaBKOWO, BM3Ha4yeHoOw B [orosopi, pisHMUA MiX paHiwe cnaaveHMmu baHkom BignosigHO 4O ymoOB
JoroBopy npougeHTamMuM Ta MepepaxoBaHMMKM 33 3HUIKEHOH MPOLEHTHOK CTaBKOK MPOUEHTaMMU
yTpuMmyeTbca baHkom 3 cymu lenosuTy.

Y pasi, aKWo Aoxo4u y BUrnagi NpoueHTiB, HapaxoBaHUX Ha cymy [leno3nTHOro paxyHkKy, BignosigHoO Ao
nosio*KeHb [MogaTKOBOro Kogekcy YKpaiHu nignaratoTb onogaTtkyBaHHIO, baHK mMa€e npaBo yTpMmyBaTH i3
CYMM HapaxoBaHWx/BunaavyeHnx KAiEHTy MNPOLEHTIB Ta MepepaxoByBaTM Ha KOPWUCTb Ta HA PaxyHKM
BM3HAYEHOro 3aKOHOAABCTBOM BignoBigHoro 6woaxKeTy abo baHKy (AKLWO Takui nogaTok Bxe 6OyB
nepepaxoBaHuii baHkom [0 BiANOBIAHOIO 6IOAKETY 33 PaXyYHOK BIACHMX KOLUTIB) CYMM FPOLLOBUX KOLUTIB
B PO3Mipi Takoro noaatky/360py. KNieHT uum TakoxK aopy4vae BaHKy 34ilCHIOBATU AOrOBipHE CNMCaHHA
3a3HAYEeHMX TPOLIOBUX KOLWTIB 3 BigKpUTUX KnieHTOM y BaHKy NOTOYHMX paxyHKiB 3 X MoAasblivm
nepepaxyBaHHAM, K 3a3HA4YEHO BULLE.

15.2.12. YactkoBe abo MNoBHe cnMcaHHA KowTiB 3 [leno3MTHOro paxyHKYy Ha KOpUCTb TPeTix ocib
3MiMCHIOETbCA 3rAHO 3 MONOXEHHAMM UYMHHOrO 3aKOHoZaBcTBa YKpaiHW. lMpu cnmMcaHHi KowTiB Ha
KOPUCTb TPeTix ocib npoueHTM Ha [eno3nT HapaxoBYOTbCA Ta CM/IAYYHOTbCA 33 3HUMKEHOK MPOLLEHTHO
CTaBKOIO B PO3Mipi, 3a3HaYeHOMY B 3aaBi-Llorosopi.

15.2.13. NoBepHeHHA [eno3nTiB Hepe3naeHTiB — iHBECTOPIB 3A4iMCHIOETLCA B MOPAAKY Ta Yy CTPOKMW,
nepeabayeHi HOpMaTUBHO- NPaBOBMM akKTamu HauioHanbHoro 6aHKy YKpaiHu, Wo peryntooTb NopaaoK
iHO3eMHOrOo iHBECTYBaHHA B YKpaiHy.

15.2.14. baHK He nosepTae Bknag y KiHueBy Aaty 3a ymosu:

15.2.14.1. MpunHATTA BaHKOM Ha 06iK MNoBigOMAEHHA NPO 06TAXKEHHA Big, BKnagHWKa, HanpaBAeHOoro Ta
CKNlageHoro y BignosigHocti Ao ymos [lpaBun Ta BigcyTHOCTi nucbmoBoi 3roan O6TAXyBaya Ha
noBepHeHHA Bknaay. Y BunagKy npea’seneHHa Ao baHky nncbmoBsoi 3roan O6TsXKyBaya Ha NOBEPHEHHSA
Bknagy, baHK noBepTae Bknag y BiANOBIAHOCTI 40 YMOB TaKoi3roau;

Ta/ abo

15.2.14.2. OTpMMaHHA BaHKkom nosigomneHHs Big O6TAXyBaya NpPO HaABHICTb MiZACTaB ANA 3BEPHEHHS
CTATHEHHA Ha nNpeaMeT OOTAEHHA, AKMM € MalHOBI NpaBa Ha Bknag, 3a ymosBu 006niKy B BaHKy
MoBigomneHHs npo obTaxeHHa Bia KnieHTa, nepeabayeHoro Mpasunamm Ta/ abo HaABHOCTI B
JepxaBHOMY peecTpi ob6TAXKeHb PYXOMOro makHa iHpopmalLiii Npo peecTpalilo 06TAXKEHHA MalHOBMUX
npas Ha Bknag B iHTepecax Takoro O6TsA)KyBaya, Npo WO 3a 3anutom baHkom dopmyeTbca Butar 3
[lep*KaBHOro peecTpy o6TAXKEHb PYXOMOro MaliHa. baHK He nepeBipA€e HAABHICTb NiACTaB ANA 3BEPHEHHA
CTATHEHHSA Ha NpeaMeT 0BTAXKEeHHA, AKMM € MalHOBI NpaBa Ha BKnag, 3a3Ha4eHUX B OTPUMAHOMY HUM Bif,
O6TaXKyBa4Ya NOBiAOMIEHHI. YA BiANOBIAA/bHICTb 3@ NPaBOMIPHICTb 3BEPHEHHA CTATHEHHA NOKNaAa€ETbCA
Ha BknagHuka Ta/abo ocib, B iHTepecax AKUX HaKNaZeHO Ob6TAXKEeHHs Ha MalHOBi nNpaBa Ha Bknaa. Y
BMNAAKY BWHWKHEHHA/HAsBHOCTI cnopy MixX BknagHMKom Ta OO6TAMKyBayem WOAO NPaBOMIpPHOCTI
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3BEpPHEHHA CTArHeHHs, baHK BMKOHYye BMMoOrn O6TAXKyBaya, a cnip nNpo 36UTKM 3aBAaHi CTATHEHHAM
BUPILLYETbCA MidK BKnagHuKkom Ta O6TAKyBayem b6e3 yyacTi baHky.

AKwo MNoBigoMneHHA Npo o6TAXKEHHA NepeabayeHe MNpaBuaamu Ta nosBigomneHHa Big O6TAXKyBava Npo
HaABHICTb NiACTaB ANA 3BEPHEHHA CTATHEHHA Ha NpeaMeT OOTAXKEHHSA, AKMM € MaMHOBI NpaBa Ha Bknag,
nepeabayeHe n 15.2.13.2.umx MNpaBua, mawTb pPO36IXKHOCTI B ymMoBax OOTAMKEHHA LWOAO0 PO3Mipy
06TAXKEHHA BaHK 34ilCHIOE nepeBipKy yMoOB O0OTAXKeHHA B [leprkaBHOMY peecTpi o6TAXKeHb Pyxomoro
MaliHa Ta y KiHueBy paty He nosepTae Bknag/ uyactuHy Bknagy y cymi, wo Bianosigae posmipy,
06TAXEHHSA, 3a3Ha4YeHOMY B [lepKaBHOMY PEECTPi 0O6TAXKEHb PYXOMOro MalHa, a Y BUNaaKy BiACyTHOCTI B
[lep*KaBHOMY peecTpi 0OTAMKEHb PyXOMOro MailHa iHpopmaLii Woao po3mMipy OOTANKEHHA, Y CyMi, WO
BiANOBiga€, po3mipy 0b6TAXKEeHHA, 3a3HaYeHoMy B [oBigomneHHi Big O6TAXKyBaya NPO HasBHICTb NiAcTaB
ON5 3BEPHEHHA CTATHEHHA Ha npeaMeT 00TAXKEHHS.

15.2.15. 3a ymoBM, WO Aito [JoroBopy He NpoAo0BXKeHO BKnagHMKom B nopaaKy nepeabayeHomy Lyumm
MpaBunam Ta HasaBHiI obctaBuHM, nepepbaveHi n.15.2.13 uux MNpasun baHK y KiHuesy aaTy nosepTae
yacTuHy Bknagy B Cymi, W0 nepesBullye po3mip 3abesnedyeHoi obTAKeHHAM Bumorn O6TAXKyBada Ha
NMOTOYHUI pPaxyHOK BKNagHMKa, PeKBi3UTM AKOro 3asHauyeHi y 3asBi, AKWO iHWWIA NOTOYHWUIA PaxyHOK
BknagHWKa ana noBepHeHHA BKiaay He 3a3HaYeHU ¥ 1Oro oKpemili 3aaBi.

15.2.16. Akwo pito [JoroBopy He MNpPoAoBXKeHO BknagHMKom B nopaaky, nepegbayeHomy UMMM
Mpasunamu, Ta Ha KiHueBy AaTy baHK He MaE MOXKIMBOCTI MOBEPHYTU BKNagHWKy cymy Brknagy y 3B‘A3Ky
i3 TMM, WO rpoLwoBi KowTu/MmalHOBI npasa no Bknagy, obTakeHi 30608’A3aHHAMM nyb6aivHOro abo
npuBaTHOro Xxapaktepy Ta/ abo 3a HaABHOCTI o6cTaBuH, nepegbayeHux n. n.15.2.13 uyux Mpasun,
noBepHeHHA Bknaay 3ailicHOETbcA BaHKOM Ha HacTynHWM pobouynmit aeHb, WO Chigye 3a AaToko
niaTBEPAKEHHA Y BCTAHOBNEHOMY YMHHUM 3aKOHOLABCTBOM YKpPAiHW NOPAAKY NPUMNUHEHHS OOTAXKEHHA
rPOLIOBMX KOLWTIB/MaMHOBUX NpaB 3a BiANOBIAHMM AOroBOPOoM Ta/ abo Ha HACTYNHUI PoboUUiA AeHb, WO
cnigye 3a AHemM oTpumaHHA Bankom Big O6TsA»KyBaya NMMCbMOBOrO MOBIAOM/IEHHA MPO MPUMNUHEHHS
0b6TAMKEeHHA MalHOBMX nNpaB Ha Bknag Ta/ abo nucbmoBoi 3roam O6TAXKyBava Ha NoBepHeHHsA Bknaay,
nianuc O6Ta)Kysaya/ ynoBHOBakeHOi ocobu O6TAXyBauya Ha BKa3aHWUX [OKYMeEHTaX MOCBiAYYETbCA
HOTapianbHO ab0o 3aCBiAYYETLCA YNOBHOBAXKEHMM MpPaLiBHUKOM baHKy Ta 3a ymoBM, W0 BKnag B noBHOMY
06csA3i He cTArHyTO (CNUcaHo) 3 PaxyHKy Ha BUKOHAHHA 3a3HavyeHMX 3060B‘A3aHb BK1agHMKa.

15.3. MpaBa Ta 060B’A3KKU CTOPIH.

15.3.1. baHK ma€ npaso:

15.3.1.1. BMKOPMCTOBYBATM rpOLIOBI KOWTK KnieHTa NpoTArom CTPOKY, BU3HAYEHOro [1oroBopom;

15.3.1.2. BCTAHOB/IIOBATU OOMENKEHHA MOXK/IMBOCTI KnieHTa 34iMcHIOBATU A0AaTKOBE BHECEHHS KOLWTIB
Ha [1eno3nTHMIN paxyHOK NeBHOK CYyMOlto;

15.3.1.3. BMMaratn Big KnieHTa HanexHoro BMKOHaHHA 000B’A3KiB nepes baHkom BignosigHO Ao
NoaoXeHb uunx Npasun;

15.3.1.4. BMMaratu Big KnieHTa HagaHHA A0AATKOBMX BiAOMOCTEN/OOKYMEHTIB y pasi HeobxigHocTi
npoBeaeHHss  norAnbneHoi  igeHTMdikauii, a y BUNAAKy  HeHagaHHA  KnieHTom  Takux

BigomocTei/a0KymeHTiB BaHK Mae NpaBoO B OAHOCTOPOHHbLOMY MOPAAKY po3ipBaTh [lorosip Ta 3aKpUTH
[0eno3nTHMI paxyHOK. 3a/IMLIOK FPOLIOBMUX KOLWTIB Ha [leno3nuTHOMY paxyHKy nepepaxoByeTbca KnieHTy
BignoBigHO A0 ymos [lorosopy;

15.3.2. baHK 3060B's3aHUI:

15.3.2.1. NoBIAOMUTM NOAATKOBUI OpraH Npo BiAKPUTTA (3aKpuMTTA) PaxyHKy y CTPOK, nepeabayeHuni
3aKOHO4aBCTBOM YKpPaAiHM.

15.3.2.2. HapaxoByBaTM Ta cnnaadvysBatm KnieHTy npoueHTM 3a [enosutom BigNoBIAHO A0 YMOB,
BM3HaYeHMX 3aABOI0 Ta unmm MNpasunamu;

15.3.2.3. Yy AO€eHb, BU3HauyeHWi [orosopom, noBepHyTn KnieHTy cymy [enosuTty Ta cAAaTUTU cymy
HapaxoBaHMX NPOLEHTIB BiANOBIAHO A0 BM3HAYeHMX [JOrOBOPOM YMOB;

15.3.2.4. 3a [leno3utom Ha BUMOTry BaHK 3060B’A3aHnIN noBepHYTM KnieHTy cymy Takoro [Jeno3uTy Ta

CNNIAaTUTU CyMy HapaxoBaHWX NPOLEHTIB 3rigHO 3 ymoBamu [loroBopy npu yMoBi, WO rpowoBi KowTu Ta/
abo maliHoBi NpaBa no JoroBopy He 06TAXKeHi 3060B’3aHHAMM Ny61iYHOro abo NPMBATHOTO XapaKTepy,
a TaKOMX BiZICYTHI iHWIi 06cTaBMHMK, 3a AKUX Y BianosiaHocTi Ao [JoroBopy baHK He noBepTae Bknaa, B AeHb
3BepHeHHA KnieHTa 3 BMMOrow Npo noBepHeHHA [eno3wnTy Ha BuMMoOry abo 3ailicHeHHA onepauii
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noBepHeHHA Takoro [eno3suty yepe3 Cuctemy “KnieHT-iHTepHeT-6aHK». MoBepHeHHA Bknaay abo 1ioro
YaACTUHMU 34iNCHIOETLCA BaHKOM He Mi3Hile HaCTyNHOro onepawliMHOro AHA NicnA OTPUMaHHA Bumorn.

15.3.2.5. Yy BMNagKy posipBaHHsA [JoroBopy 3 iHiuiaTMBu BknagHuKa BaHK 3060B’A3aHWIt NOBEPHYTU
BKNaAHWKY rpoOLIOBI KOWTWM NPU YMOBI, WO rpowwoBi KowTu Ta/ abo mairHOBI npasa no [orosopy He
06TAXKeHi 3060B’A3aHHAMM Ny6NIYHOro abo NPMBATHOrO XapaKTepy, a TaKOXK BiACYTHI iHWIi 06CTaBUHM, 33
AKMX y BignosigHocti go [orosopy baHK He nosepTae Bknag cymy [eno3uty Ta CNAaTUTU Cymy
HapaxoBaHMX MPOLEHTIB 3rigHO 3 ymoBamu [loroBopy Ta umx MpaBun He nisHiwe, HiXK Ha 6 (wocTni)
onepauiiHWA OeHb 3 MOMEHTY OTPUMAHHA BignNoOBIAHOI 3asBM Big BKnagHWKa, AKWO iHWe He
BCTAaHOB/IEHO ymoBamu [lorosopy.

15.3.3. KnieHT mae npaso:

15.3.3.1. OTPUMYBATM NPOLLEHTM 3a BKNagom 3rigHo 3 ymoBamu, nepeadaveHnmmn [Jorosopom;

15.3.3.2. Yy 4€Hb Ta Ha yMOBaXx, BU3Ha4yeHux [loroBopom, oTpumaTtn cymy JenosnTty Ta Cymy HapaxoBaHUX
NPOLEHTIB;

15.3.3.3. npu yknageHHi Jorosopy CTpOKOBOro AenosnTy 3BEepHYTUCb A0 baHKy 4na oTpMMaHHA

po3paxyHKy goxoais Ta BuTpaT KnieHTa - ¢i3snmyHOi ocobu-nignpuemusn, noBA3aHUX 3 PO3MILLEHHAM
CTOpOKOBOro BK/aZy, AKMA MOBUHEH BKAKOYATM iHpopmalito, nepegbayeHy YMHHUM 3aKOHOAABCTBOM
YKpaiHu Ha AaTy 3BePHEHHSA.

15.3.4. KnieHT 30608’s13aHMI:

15.3.4.1. BMKOHYBaTWN NONOXKEHHA [JOroBopy Ta 4OTPMMYBATUCb YMOB, Ha AKUX PO3MilLeHM [enosuT;

15.3.4.2. Yy BUNagKy posipBaHHA CTPOKOBOro Aeno3uTy 3 BAACHOI iHilliaTMBK, NoBigoMnTn baHK npo cBii
Hamip B NOpALAKY, BCTaHOBAeHOMY Lumu [Tpasunamu;

15.3.4.3. Yy BUNAAKY, AKWO ymoBamun [lorosopy nepenbadyacrbcs MOMKAUBICTb 34iMCHEHHA BKnagHMKom

[0AaTKOBOrO BHECEHHS KOLWWTIB Ha [leno3uTHUI paxyHOK, Hagatu baHKy BianoBigHe nnatiXkHe AopyYeHHs
NPOTAroM OMNepaL|iMHOro Yacy AHA 34iMCHEeHHA BiANOBiAHOI onepaLiil;

15.3.4.4. 3abe3neynTn BM3HaveHy JloroBOpom Cymy KOLWITIB Ha BAACHOMY MOTOYHOMY PaxyHKy Ans
noganbloro 34iMcHeHHA baHKoOM pgorosipHoro cnucaHHAa abo, 3anexHo Big ymos [lorosopy,
nepepaxyBaTu Taky Cymy KowwTiB 6e3nocepegHbo Ha [Jeno3nTHUIM paxyHoOK B BaHKy;

15.3.4.5. Yy BMMNAAKy, AKWO ymoBamu J[loroBopy nepeabayvyaeTbCid MOMK/AMBICTb YACTKOBOI BMAadi
BknagHuKy KowTtiB 3 [eno3uTHOro paxyHKy NPOTAromM CTPOKY 3anyyvyeHHA [enosuTty, Hagatu baHky
nNaTiXkHe JOpyyYeHHA MNpOo nepepaxyBaHHA BiAMNOBIAHOI cymu KowTiB 3 [1eno3MTHOro paxyHKy Ha
NOTOYHWUI paxyHOK BKNagHMKa npoTArom onepawiinHoro Yacy gHa 34ilcHeHHs BigNoBigHOT onepalii;

15.3.4.6. Yy BUNAAKY, AKLWO NOTOYHMIN PaxyHOK BKNaaHWKa, Ha AkuiA baHK 34iicHIOE NnepepaxyBaHHA CymMuU
[Jeno3nTy Ta HapaxoBaHWX MPOLEHTIB B iHO3EeMHIN BalOTi BigKPUTUIA He B baHKy, a B iHWIN GaHKIBCbKil
YCT@HOBI, CM/AAaTUTU KOMICilO 3a nepepaxyBaHHA KOLWITIB B iHO3EeMHilA BantoTi y Cymi, BM3Ha4YeHin B
Tapudamm, wo aitoTb y BaHKY Ha MOMEHT 34iMCHEHHA onepauii;

15.3.4.7. HagaBaTM baHKy pgoaaTkoBi BigOMOCTI/ AOKYMEHTW ANnA NpoBeAeHHs WOoro noranéneHoi
iaeHTUoIKauii;
15.3.4.8. OOTPUMYBATUCb BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY YMUCAi BUKOHYBATM BUMOTHU

HOPMaTUBHO-NPABOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHW WOoA0 PeXXUMY BUKOPUCTAHHA Jeno3nTHUX
paxyHKis, ymos [orosopy, unx MNpasun ta Tapudis banky;

15.3.4.9. LLLOPIYHO, B CTPOK A0 1 Nt0TOro NOTOYHOro POKY, NiATBEPAXKYBATU B MMCbMOBI GopMi 3a1MLWOK
KowWwTiB Ha [leno3nTHOMY paxyHKy cTaHOmM Ha 1 ciyHA. Y BUNagKy HeoTpumaHHA BaHKoM nigTBepaKeHHA
3a/MWKIB KOWTiB Ha [eno3nTHUX paxyHKax KnieHTa NpoOTArom 3a3HauyeHOro CTPOKY, 3a/MLIOK KOLTIB
BBAXAETbCA NiaTBEpAXKEHUM KNiEHTOM.

15.3.5. BignosiganbHiCTb CTOPIH.

15.3.5.1. 3a HeBMKOHaHHA abo HeHane)He BUKOHaHHA ymoB [oroBopy CTOpoOHM HecyTb
BiZINOBIAaNbHICTb, NepeabayeHy NoNOXKEHHAMM YNHHOIO 3aKOHOAaBCTBa YKpaiHu.

15.3.5.2. BaHK He Hece BiANOBIAA/NbHOCTI 3@ cnMcaHHA HGaHKaMU-KoOpecnoHAeHTaMM CYM KOMICIK npwm

3apaxyBaHHi cymu [eno3uTy Ta HapaxoBaHMUX MPOLEHTIB HAa MOTOYHWUI paxyHOK BKnagHuKa (CcTocyeTbea
[eno3unTiB B iHO3eMHWX BastoTax).
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16. OCOB/IMBOCTI TA YMOBU KOPUCTYBAHHA KAPTKOBUMWU PAXYHKAMMW.

16.1. MopAaoK BiAKPUTTA Ta 06CNyroByBaHHA PaxyHKy.
16.1.1. BbaHK Ha niacrasi HagaHMx KnieHTom BigNOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM

OOKYMEHTIB BigKpunBae KnieHTy PaxyHOK, BunycKae Ta Hagae KnieHTy KapTKky Ta lMNIH-Ko4 A0 Hei, a TakoX
3abe3neyye 34iMCHEHHA PO3pPaxyHKiB 3a onepauiaMn, 34iNCHEHMMM 3 BUKOPUCTAHHAM KapTKu, B Mexkax
BuTpaTHOro nimiTy.

16.1.2. AKWo npu BiaKpUTTI PaxyHKy BaHKom Oyae BCTAaHOBNEHO HasABHICTb Woao KnieHTa B BaHKy

nybniyHoro ob6TAXKEHHA PYXOMOro MaiHa, HaKNaAeHOro Aep*KaBHMM BUKOHaBueM, baHK 3ynuHAe
BMAATKOBI onepauii 328 PaxyHKoMm Ha cymy ob6Ta)KeHHs Ta Haga€ KnieHTy noBigomMAeHHA Npo BigKpuTTa
PaxyHKy ona BpyYeHHs OepaBHOMY BMKOHaBLeBi. KnieHT 30608’A3aHnit nogatn Ao baHKy AOKYMeEHTH,
WO NiATBEPAKYIOTb OTPUMAHHA AEpPXaBHMM BWKOHABLEM MOBiAOMAEHHA. BaHK 34iMCHIOE BUMAOATKOBI
onepauii 3a PaxyHKOM nicnA OTPMMAHHA NOBILOMNEHHA AeprKaBHOrO BWMKOHABUA NPO BiACYTHICTb
HeobXiAHOCTI HakNageHHA apeLuTy Ha KowTu KnieHTa Ha PaxyHKy, abo, AKLWO AepKaBHUIM BUKOHABELb HE
NoBiAOMMB NPO NMPUNHATE PilLEHHA Y CEMUAEHHUI CTPOK, MOYMHAKOYUN 3 AaTK, 3a3HaAYeHOI y BigmiTui npo
OTPUMAHHA AepP*KaBHMM BUKOHABLEM NOBIAOMIEHHSA.

16.1.3. BaHK 3AiliCHIOE pO3paxyHKoBO-KacoBe 06cC/yroByBaHHs PaxyHKy 3rigHO 3 3aKOHOZaBCTBOM

YKpaiH1, HOPMATMBHO- NPaBOBMMM akTaMK HauioHanbHOro 6aHKy YKpaiHu, B mexax KowTis ButpaTtHoro
NimiTy.

16.1.4. MNopAafoK BUKOPUCTAHHA PaxyHKY peryateTbcA YMHHMM 3aKOHOAABCTBOM YKPAiHU, a TAKOX

UMMM YMoBamu. poLloBi KOWTKU 3 PaxyHKy He MOXKYyTb ByTM BUKOpUCTaHi [epKaTenem 3 BUKOPUCTAHHAM
KapTkn gna:

- pO3paxyHKiB 3a 30BHiLULHbOEKOHOMIYHMMM AOrOBOPaMM (KOHTPAKTaMM),

- 3AiMCHEHHSA IHO3eMHUX iIHBECTULIM B YKpaiHy,

- 3AiMCHEHHS iHBeCcTULIi pe3naeHTa 3a MeXi YKpaiHu,

- OTPUMaHHA 3apobiTHOI NNATK Ta iIHWWX BMNAAT COLiaIbHOTO XapaKTepy.

16.1.5. PaxyHOK moxe 6yTn BMKOpUCTaHMW [LeprkaTenem ANa NPOBeAEeHHS HaCTyNHMUX onepauin 3

BUKOPUCTAaHHAM KapTku:
— 8 HAUioHanbHil sanromi YkpaiHu:
1) OTpUMaHHA roTiBKM ANs 34iMCHEHHA PO3PAxyHKiB, MOB A3aHMX i3 FOCNOAAPCbKMMU NoTpebamu,
B TOMY YMCAi ANA CNAATU BUTPAT Ha BigpAaKEHHA Yy MmerKax YKpaiHu,
2) 6e3roTiBKOBI poO3paxyHKM, MOB’A3aHi 3i CTAaTyTHO Ta roCNOAAPCbKOK AiANbHICTIO, BUTPATaMm
NpPeAcTaBHULbKOrO XapaKTepy, a TAaKOX BUTPATaMM Ha BiAPAOKEHHA,
3) iHwi onepaui, nepeabayeHi Hopmamm AiL0YOro 3aKoHoAaBCcTBa YKpaAiHu,

— 8 iHo3eMHil sanomi:

1) oTpuMaHHA roTiBKKM 32 meXamu YKpaiHM ANA CNAaTK BUTPAT HA BiAPALAMKEHHA,

2) 6e3roTiBKOBi pO3paxyHKM 3a mMexKamu YKpaiHu, noB’A3aHi 3 BUTPAaTaMKM Ha BiApPAAMKEHHS Ta
BUTPATaMM NPEACTAaBHULBbKOrO XapaKTepy, a TaKoX CMiaTok eKCcnayaTauiiHUX BMUTPaT,
NoB’A3aHMX i3 YTPMMaAHHAM Ta nepebyBaHHAM MOBITPAHMX, MOPCbKMX, ABTOTPAHCMOPTHMUX
3acobiB 3a mexamu YKpaiHu, BignoBigHO A0 ymoB KogeKcy TOproBesibHOro MopensiaBCcTBa
YKpaiHn, [loBiTpAHOro Koaekcy YKpaiHu, KOoHBeHUii nNpo MiKHAapOAHY UWMBINbHY aBiauito,
MiXHapoAHOT KOHBEHLLIi NPO AOPOKHIN pyX,

3) iHwi onepaui, nepeabayeHi Hopmamm Ait04Oro 3aKoHo4aBcTBa YKpaiHu.

KowTtn, AKi cnucaHi 3 PaxyHKy KnieHTa 3a BMLWEBKAa3aHMMKM OMNepaLiaMu, BBaAXKalOTbCA BUOAHMMU
Knientom nig, 38iT [eprkatento KapTku, Ta iX BUKOPUCTAHHA Mae byTn NiaTBEpAXKeHO BiAnoBiAHMMMU
3BITHUMW JOKYMEHTaAMMU.

16.1.6. KoHTpO/b 32 LiNb0OBUM BUKOPUCTAHHAM KOLUTIB 3 PaxyHKyY 3A4iMCHIOETbCA KnieHTOM.
16.1.7. [Jo momeHTy oTpvMaHHA BaHKOM NOBIAOMANEHHA MPO BIAKPUTTA PaxyHKy 3 BigMITKOIO npo

B3ATTA PaxyHKy Ha 06K y KOHTPOIOIOYMX OpraHax, onepauii 3a uMm PaxyHKOM 34iMCHIOIOTBCA Auvwe i3
3apaxyBaHHA KowTiB. BuUKopucTaHHA KapTKmM 3 meTol, WO He Bignosigae YMHHOMY 33aKOHOOABCTBY
YKpaiHu, B TOMY 4MCAi 3 METOK OnaaTh BapToCTi ToBapiB abo nocnyr, obir AkKMx 3a6OPOHEHO YMHHUM
3aKOHOAABCTBOM YKpaiHM, 3a60pOHAETLCA. Y BUNAAKY BUABNEHHA BaHKOM daKTy BUKOpPUCTaHHA KapTKu
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ANA  3[INCHEHHA MPOTUNPaBHUX Aii BaHK 3anuwae 3a coboi npaBo HafaHHA iHPopmaLii vy
NPaBOOXOPOHHI OPraHu 3rigHO 3 BCTAaHOBJAEHUM YMHHMUM 3aKOHO4aBCTBOM YKPATHM MNOPAAKOM.

16.1.8. KokHa onepauis 3a PaxyHKOM wWoAo0 BMAadvi abo BHECEHHA TOTIBKOBMX KOWTIB B Kacy
BaHky/BaHKomaT abo B Kacy iHWOro 6aHKy CynpoBOAMKYETbCA BMAayeto [Jeprkatento Yeka MnaTixkHOro
TepmiHana. [lo4aTKOBO A0 BKa3aHMX AOKYMeHTIB [leprKaTento moxe Oyt HafaHUM KacoBUM AOKYMEHT.
[epKatenb CTaBUTb CBiM MigNUC HA UWMX OOKYMEHTAxX, NonepesHbO NepeBipuMBLUM, WO CyMa, wo byna
BHeceHa / 3HATa 3 PaxyHKy, BiANOBIAAE Cymi paKTUUHO BHECEHUX / 3HATUX KOLUTIB.

16.1.9. Po3paxyHKku 3a Onepauiamm 3 BUKOPUCTAHHAM KapTKM, BUKOHAHUMM Ha TepuTopii YKpaiHu,
34iMCHIOOTBCA B FPUBHI.

16.1.10. lNMonoBHeHHA PaxyHKiB, BIiAKPWUTMX B iIHO3EMHII BantoTi, IHO3EMHOLO BaAtOTOD, AKA Bigpi3HAETbCA
BiA, BaNtOTN PaxyHKy, He 34iMCHIOETbCA.

16.1.11. KowTtn, Wwo HagxopATb Ha PaxyHOK 3 MeTO MOro MOMOBHEHHA Y BantoTi PaxyHKy,
33PaxoBYHOTbCA HA HbOrO BNPOAOBXK 2 (ABOX) pObOUYMX AHIB 3 MOMEHTY iX OTPUMAHHA BaHKOMm 3a ymoBu
3a3HaYeHHA Yy PO3PaxyHKOBOMY AOKYMEHTI Ha NepeKas KowTiB Homepy PaxyHKy Ta npissuwa, im’a Ta no-
6aTbKoBi KnieHTa — ¢i3nyHOi 0cobu — nignpuemusa/HaimeHyBaHHA OPUAMYHOI 0cObM, NpeacTaBHULTBA
PUANYHOI 0CObU — HEpe3naeHTa.

16.1.12. Y pasi iHiyitoBaHHA KnieHTOM nepekasy 3 PaxyHKy, sikui nignarae nepesipui baHkom 3rigHO
BUMOT 3aKOHY CnonyyeHux LUTatie Amepuku «lpo nogaTtkosBi BUMOrM A0 iHO3EMHUX PaxyHKiB», baHK 3
ypaxyBaHHSAM 4acy, HeobxigHoro Ans 34iMCHEHHA TaKoi MEPEBiIPKU, MOXE BMKOHYBATWU BiAMnoBiaHWM
nepekas Ha OAVH onepauiiHUi AeHb AO0BLIE BCTAHOB/IEHOrO UMMM YMOBaMM CTPOKY. KnieHT gopyyae
BaHKy 34ilMCHEHHs BKa3aHMX onepal,in y BU3HauyeHi CTPOKM Ta Hada€ 3roAy Ha iX BUKOHaHHA.

16.1.13. Y pasi iHiuitoBaHHA KnieHTOM nepekasy, AKui nignagae nig Aito 3akoHy YKpaiHn «Mpo nybniyHi
3aKynisni», KNieHT [A0AATKOBO A0 NANATIKHOFO A0OpyyeHHA Hagae A0 baHKy HacTynHi cynposigHi
OOKYMEHTH:

- 3BIT NPO pe3yaAbTaTh 34iINCHEHHA NpoLeaypy 3aKyniBAi;
- [0roBip Npo 3aKyniBAto;
- PiYHUIM NNaH 3aKyNoK Ta 3MiHM A0 Hboro (y BignosigHOCTI A0 Y. 1 cT. 4 3aKoHy YKpaiHu «[lpo
nyb6nivHi 3aKynisni»).

Y BMMNagKy HagaHHA KnieHTOM He MNOBHOrO NaKeTy AOKYMEHTIB, 3a3HayeHux Buuie abo HapgaHHA
HEHANEXHUMU YMHOM O0OPMAEHUX OOKYMEHTIB, baHK noBepTae KNieHTy nnaTiKHe AOPYYEHHA LWOoAO0
34iiCHEHHA nNepekasy, AKWIA nignagae nig, gito 3akoHy YKpaiHu «Mpo nybnivHi 3akynini» 6€3 BUKOHaHHA.

16.1.14. Y pasi, AKWO BantoTa pPo3paxyHKy 3a Onepauieo 3 BUMKOPUCTaHHAM KapTKu Bigpi3HAETLCA Big,
Ba/IlOTM BeZleHHA PaxyHKy, BaHK 34iicHIOE ii KOHBEpPTaLilo 33 KypCcoMm, BCTaHOBMeHUM BaHKOM Ha AeHb
CMUCAHHA, 3 NOAANbLIMM CMIMCAHHAM CyMM onepaLii 3 PaxyHKy y BantoTi MOro BeAeHHs.

16.1.15. CnucaHHA 3 PaxyHKy KowrTiB 3a Onepauiasmu 3 BMKOPUCTaHHAM KapTKu y pasi, AKWO BaatoTa
PaxyHKy Bigpi3HAETbCA Big BaNOTU NepeKasy NpoBOANTLCA HACTYMHUM YUHOM:

16.1.15.1. VY pasi, AKWwo BantoTo nposeaeHHs Onepadii 3 BukopuctaHHAM KapTku € Jonap CLUA, EBpo abo
pMBHA Ta TaKa Ba/lOTa BigpPIi3HAETbCA Big BantoT PaxyHKy, BaHK cnucye 3 PaxyHKy KOWTK y BanoTi
BeAeHHA PaxyHKy y CyMmi, WO eKBiBaneHTHa cymi Onepau,ii 3 BMKopucTaHHAM KapTku. Cyma Onepauii 3
BMKOPUCTaHHA KapTKu nepepaxoByeTbCA Y BaitOTy BeAeHHA PaxyHKy 3a KypcOm, BCTaHOBAEHMM BaHKom
Ha AeHb cnucaHHA. IHbopmauia nNpo Kypcu baHKy ana npoBeaeHHA Onepauili 3 BUKOpUCTaHHAM KapTku
po3milyeTbea Ha OdiuiiHomy IHTepHeT-canTi baHKy;

16.1.15.2. VY pasi, aKkwo BantoTa Onepauii 3 BUKOpUCTaHHAM KapTku € BiamiHHO Big Jonapa CLUA, €Espo
abo puBHI i Taka BasoTa BiAPI3HAETbCA Bif BaNOTU BeAeHHA PaxyHKy, baHK 34iMCHIOE cnnUcaHHA cymu
Onepauii 3 BUKOpUCTaHHAM KapTKu y BantoTi PaxyHKy B pO3Mmipi, 4OCTaTHbOMY A/1A PO3PaxXyHKY 3 6aHKOM-
eKkBanpom 3a nposegeHy Onepauito 3 BUKopUCTaHHAM KapTku. Cyma A0 cnuCaHHA BUCTaBASAETbCA
MnaTi>kHOO CcUCTEMOKD Ta nepepaxoByeETbcA baHKOM Yy BanoTy BefeHHA PaxyHKy 33 Kypcom,
BCTaHOBNEHUM BaHKOM Ha AeHb cnncaHHA. [HPopmauia npo Kypcu baHKy ana nposegeHHAa Onepauin 3
BMKOPUCTaHHAM KapTKku po3miwyetbca Ha OdiinHomy IHTepHeT-caiTi baHKy.

16.1.16. MNMpoueHTHa cTaBKa Ta NOPAAOK HapaxyBaHHA.

16.1.16.1. baHK 3060B’A3yeTbCA NPOBOAMTM HaApaxyBaHHA MNPOLEHTIB 33 3a/IMWKOM KOLWTIB Ha
KapTkoBomy paxyHKy KnieHTa B BaHKy, y po3mipi Ta B NnopAaAKy, BCTAaHOBNEHOMY Aitounmun Tapudamuy, i
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33paxoByBaTU X LIOMICAYHO Ha Len paxyHoK KnieHTa He nisHilwe, HiX B OCTaHHIN OaHKIBCbKUI AeHb
NOTOYHOrO MicALA.

16.1.16.2. HapaxyBaHHA npoueHTiB 3a BMXigHi (Hepoboui) AHI NOTOYHOro KaneHgapHoro Mmicaua
34iNCHIOETbCA B PO6OUMIA AeHb, WO Nepeaye TakUm BUXiAHUM (Hepoboumm) aHAM. Y pasi, AKWwo pobounii
AeHb, WO nepeaye BUXIGHUMM (HepobouMm) AHAM MNOTOYHOFO MicAUA, € AHEeM nonepeaHboro
Ka/fieHAApPHOro micauA, TO HapaxyBaHHA NPOLLEHTIB 3a Li BMXiAHI (Hepoboui) AHi 34iMCHIOETLCA Y NepLInia
pobounit geHb, AKUIM cnigye 3a BUXiaHUM (Hepobounm) gHem.

16.1.16.3. MpoueHTM 3a 3aanWKamm KowTis Ha KapTkoBomy paxyHKy KnieHTa B BaHKy HapaxoBylOTbCA Ta
BUNNAYYIOTbCA Y BaNOTi PaXyHKY.

16.1.16.4. Mpn HapaxyBaHHI NPOLEHTIB NPUINMAETBCA GaKTMUYHA KiNbKiCTb AHIB B pou,i, micau,.

16.1.16.5. MMig yac po3paxyHKy NPOLEHTIB HE BPAaXOBYETLCA AEHb CMMCAHHA KOLWTIB 3 PaxyHKy.

16.1.16.6. MpoueHTM 3a 3annWKamm KowTiB Ha NMOTOYHOMY paxyHKy KnieHTa B BaHKy HapaxoBylOTbCA Ta
BUNAAYYIOTBCA Y BaJIIOTi PAXYHKY.

16.1.16.7. Ba3ol ana HapaxyBaHHS NPOLEHTIB € PaKTUYHUIM 3a/INLLIOK KOWTIB Ha [MOTOYHOMY PaxyHKY 3a
KOXEeH AeHb nepioay, 3a AKUIN TaKi NPOLLEHTU HAPaXOBYHOTbCA.

16.1.17. BunMcKM npo pyx KowTiB No PaxyHKy mMoXyTb 6yTM cdopmoBaHi BnacHMmMM cunamm KnieHTa,
AKLO BiH KOPUCTYeTbCA nocnyramm Cuctemmn «KnieHT-IHTepHeT-6aHK», abo baHKom 3rigHo i3 3anuTom
Knienta. MNepiog dopmyBaHHA BMMWUCKM 3 iHiuiaTMBM KnieHTa He obmexxyeTbcs, Npu uUbomy KnieHT
30608'A3aHUI 3BEPHYTUCA 33 WOMicAYHOW Bunuckoto abo chopmysaTu ii B Cuctemi IHTEpHET-6aHKIHT Ta
o3HaniomuTUca i3 iHbopMalieto, 3a3HayeHow Yy Bunucui, y TepmiH no 15-te ymcno (BKAOYHO) micaus,
HACTYNHOTO 32 3BiTHUM.

AKwo npotarom 21 (ABaAUATM O4HOr0) KaseHAAPHOro AHA 3 MOMEHTY GdopMyBaHHSA BaHKOM LWOMicAYHOI
Bunucku, KnieHT He HagaB BaHKy 3ayBakeHb/npeTeHsilt Wogo iHpopmauii, Wo MICTUTbCA Yy Hii, y
NUCbMOBOMY BWUINALI, NPaBUAbHICTb Takoi iHPopmauii BBarKaeTbCA niaTBepaKeHoto KnieHtom. Lle
NONOXKEHHA i€ TAaKOX Yy BMNAAKy, AKWO KNieHT He 3BepHyBCA A0 BbaHKy 33 OTPUMAHHAM LLOMICAYHOI
Bunuckun ta/abo He oTpumas Bunumcky.

Kpim iHbopmauii npo pyx KowTiB no PaxyHKy, y Bunucui moxKyTb 3a3Ha4aTMcs BiAOMOCTI LWLOAO 3MiHM
Tapudis, 3MiHM PO3Mipy NPOLEHTHOI CTaBKK, O HAPAXOBYETbCA Ha 3a/IMLIKN KOLWTIB Ha PaxyHKy (y pasi
iHiLjitoBaHHA BaHKOM BiANOBIAHMX 3MiH), 3aKiHYEHHS CTPOKY Aii KapTKu, sika BUNyLLeHa A0 BianoBigHOro
PaxyHKy, a TaKOXK cymun 3aboproBaHoOCTI, AKi NignaratoTb 40 cnaaTu.

CTOpPOHM [OMOBUAUCL, WO KnieHT He 3BiNbHAETbCA Big 060B’A3Ky BWKOHaHHA 3000B’A3aHb 3a
[loroBopom, AKLLO BiH He 03HANOMAIOETLCA 3 BiAOMOCTAMM, WO 3a3HaYatoTbca baHkom y Bunucui.

16.1.18.  Ha cymy HecaHKuioHoBaHOro osepapadTy, WO BUHUKAA Ha paxyHKy KnieHTa, onepauii no skomy
3[iMCHIOIOTBCA 3 BUKOPUCTaHHAM KapTKuM, Ha nodyaToKk OnepauiiiHoro gHA, baHK HapaxoBYye NPOUEHTH.

16.1.19. MpoueHTn 3a HecaHKuioHOBaHMM oBepapadTOM HAPAXOBYHOTLCA Y BantoTi HecaHKUioHOBaHOro
oBepapadTy B OCTaHHIN pobounii AeHb MicaLA, BKAKOYAOUM MOr0, @ TAaKOXK MPU KOXHOMY 3apaxyBaHHi
KOWTiB Ha PaxyHOK 3a nepioZ 3 AaTh OCTaHHbOrO HapaxyBaHHA MPOLEHTIB A0 AaTW 3apaxyBaHHA KOLWTIB
Ha PaxyHoOK. lpn po3paxyHKy MNPOLEHTIB He BPAXOBYETbCA A€Hb BUMHUKHEHHA HecaHKLiOHOBaHOro
oBepapadTy Ta BPAXOBYETbCA A€Hb MNOraweHHA cymu HecaHkuioHoBaHoro osepapadTy. Po3paxyHOK
NPOLEHTIB 34iMCHIOETLCA 3@ YMOBHY KinbKicTb AHIB y poui 360 aHiB.

16.1.20. Tlpu HaAXOAXKEHHI KOWTIB Ha paxyHOK KnieHTa, BOHM, B MepLlly 4Yepry, HanpasAsaloTbCA Ha
noraweHHs NPOCTPOYEHMX NpoOUeHTiB 3a HecaHKuioHoBaHoro osepapadTom, NPOCTPOYEHOI
3aboprosaHocTi 3a HecaHKuioHoBaHOro osepapadTom, NPoLEHTIB 3a HecaHKLioHOBaHMM oBepapadTom,
3aboproBaHoCTi 3a HecaHKuioHOBaHMM oBepapadTOm, CnaaTy KOMICIM Ta nnatexis, nepepbayveHmx
Tapudamn, a TaKoXkK IHWWX NNATEXIB, HEYCTOMOK, nepepbayveHnx ummu lNpaBunamu, pelTa KOLWTIB
3a/IMWIAETLCA HA paxyHKy KnieHTa.

16.1.21. Mepenik nocayr, Wo HagaoTbcst BaHKOM, iX BapTiCTb MOXYTb BYTU 3MiHEHI Y BUNaAKy NPUMHATTA
YNOBHOBaXeHUM opraHom baHKy BignNoBiAHOMO pilleHHA.

16.1.22.  KnieHT popy4yae baHKy, a BaHK ma€e npaBo 34iMCHIOBATU AOroBiPHE CAMCAHHA HACTYMHUX CyM
rPOLIOBMX KOLITIB B By Ab-AKil BaNtoTi Ta 3 6yAb-AKNX paxyHKiB KnieHTa, ski BiagKpuTi B BaHKy:

- CyMM BCiX 3aincHeHnXx Onepawin 3 BUKOPUCTAHHAM KapToK, HapaxoBaHMX NpoLeHTiB, Hego3soneHmx
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oBepapadTiB, NPOCTpoYeHOoi 3aboproBaHOCTI, KOMICIl, KYpCOBMUX Pi3HMLb, NAaTy MO MNpPETeHsisX,
HeniaTBepAXKeHNX BaHKOM-eKBaMpPOoM, iHLLII NAaTexKi, AKi CTaan Hacnigkom abo BUHUKAKN B 3B‘A3KY 3
BUKOpUcTaHHAM KapTok, BignosiaHo oo Tapudis;

- CYMM TPOLUOBMX KOLITIB Ha BiAnNOBiAHI paxyHKn baHKy Ta/abo BignosigHOro 6r0axeTy, HeobXiaHWUX
ON1A MOBHOIr0 BMKOHAHHA NogaHmnx KNieHTom, AK Ha NanepoBKX HOCIAX, TaK i B €1EKTPOHHOMY BUTNALI
3aa8B(M) npo npoaax iHo3eMHoi BantoT Ta/abo 3asaB(K) NPo KyniBAO iIHO3eMHOI BaNtoTU 32 iIHO3EMHY
BanoTy Ta/abo 3aAB(M) NpPO KyniBAK iHO3EMHOI BantoTW, B T.4. YTPUMAHHA KOMICi, noaaTtKiB Ta
060B’A3KOBUX NnaTexiB, NnepenbdavyeHMUX YNHHUM 3aKOHO4ABCTBOM YKpaiHK, Ta iHWMX CYM B pO3Mipax
Ta BaNtlOTax BKa3aHUX KNiEHTOM y TakMx3aaBax;

- CyMM 3rigHO NoBiAOM/EHb Big, iHWKWX 6aHKIB — iHiLiaTOPiB NPO HECAHKL,iOHOBaHMI NepeKas KowTiB 3
PaXyHKY NAATHUKA.

16.1.23. [JoroBipHe cnncaHHA MoXKe 34ilicHioBaTUCh BaHKOM, K 6e3nocepeHbO Ha BNAacHY KOPUCTb Ha
BignoBiaHI paxyHKM BaHKy Ta/abo Ha KOPMCTb AepyKaBW Ha BiAMOBIAHI paxyHKM 6loaxKeTy, TaK i Ha
paxyHKn KnieHTa 3 noAanblunm CNUCAHHAM FPOLUOBMX KOLWWTIB HA BiANOBIAHI paxyHKM BaHKy.

16.1.24. KomicitHa BMHaropoaa 3a noc/iyri baHKy CTAryeTbca BUKAKOYHO BHALiOHaNbHI BantoTi.

16.1.25. [ns cnnatm KomicimHOT BMHAropoau 3a onepauismu no PaxyHKy, WO BiAKPUTUA B iHO3EMHIM
Ba/loTi, 3 PaxyHKy CNUCYIOTbCA KOWTW B iHO3EMHIA BasOTi Ta 3A4IACHIOETbCA X Mpodax Ha
Mi>KOaHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHu (Hagani — MBPY);

16.1.26. [ns 3picHeHHA onepauin 3 npoaaky iHo3emHoi BantoTn Ha MBPY KnieHT gopyyae baHky:

- nepepaxyBaTW KOWTK B iHO3eMHiN BantoTi 3 PaxyHKy KnieHTa y po3mipi, nepegbaveHomy Tapudamm
Ha BM3Ha4YeHU baHKOM paxyHOK;

- 34iNCHMTM Npogax iHo3eMHOoI BantoTK Ha MBPY;

- KOLUTW B HaLiOHa/NbHIA BasOTi, OTPMMaHI Big npoaarky iHo3emHoi BaatoTn Ha MBPY no kypcy MBPY
Ha AeHb NpopaxKy, nepepaxyBaTM AAA CNAATU KOMICIMHOI BMHaropoau Ha BM3HavyeHWt baHKom
paxyHOK 061iKy AoX0A4,B.

16.1.27. Akwo KnieHT 6akae 34iMCHUTM BHECKM HA MIATPUMKY NOAITUYHUX NApPTii, TO BiH 40AATKOBO A0
BiANOBIAHOrO NAATI*KHOTMO AOPYYEHHA Haga€ 40 baHKy NMCbMOBY 3asABY NPO BiACYTHICTb 06CTaBUH, 3a
AKMX HE [AOMNYCKAETbCA 3A4iMCHEHHS BHECKIB Ha MIATPUMKY MNONITUYHWUX NapTiA, BCTAHOBAEHOT YNHHUM
3aKOHOZABCTBOM YKpaiHM dopmu. be3 noaaHHA BULLE3a3HAYEHO! 3asABM NAATIXKHE AOPYYEHHS WOA0
34iMCHEHHA BHECKY Ha NiATPUMKY NOAITUYHMX NapTih HE NPUNMAETLCS.

16.2. MpaBa Ta 060B’A3KM CTOPIH

16.2.1. Knienm 30608’s3yromscs:

16.2.1.1. O3HaoMuTM [epKaTtenis KapTok 3 uumu [lpasunamm Ta Tapudamu. BignosiganbHicTb 3a
OOTPMMAHHA HOPM, BUK/TAAEHUX Y LbOMY NYHKTI, Hece KnieHT;

16.2.1.2. OOTPUMYBATUCb BMMOF YMHHOFO 3aKOHOAABCTBA YKPAiHW, B TOMY UYMCAi BUKOHYBATU BUMOTIMU

HOPMATMBHO- NPaBOBUX aKTiB HBY W040 pexmnmy BUKOPUCTaHHA PaxyHKY, BUKOHyBaTKU ymosu [lorosopy,
umx Mpasun Ta Tapudis BaHKy Woa0 0b6cnyroByBaHHs KapTok;

16.2.1.3. KOHTPO/IIOBAaTM PyX KOWTiB 3a PaxyHKom Ta nosigomnatm baHK npo onepauii, AKi HUM He
BMKOHYBANCA;
16.2.1.4. He BMKOPMCTOBYBaTU PaxyHOK AN 34icHeHHA/npoBeaeHH:A GiHaHCOBUX onepalii, NoB A3aHMX

3 neranisauieto (BiAMMBAHHAM) 40X04iIB, OAEPKAHUX 3TOYMHHUM WAAXOM, GiHAHCYBaHHIO TEPOPM3MY Ta
¢diHaHCYBaHHIO PO3MNOBCIOAKEHHA 36POT MAacCOBOrO 3HULLEHHS;

16.2.1.5. 3MIMCHIOBATM KOHTPOJIb 33 A0TPUMaHHAM [epyKaTenamu npaBua KOPUCTyBaHHA KapTkamu,
3a3HayeHmu B [lorosopi;
16.2.1.6. 3abe3neynTn oTpuMaHHs BignosigHMM depratenem B baHKy emiToBaHOi Ha Moro im’a KapTku

pasom 3 MIH- KoHBepTOM Ta HafaHHA [ep:kaTenem AOKYMEHTIB/BigomocTen, HeobxiaHux BaHKy ana
npoBeAeHHs iaeHTUdiKauii depxkatens;

16.2.1.7. y pasi BTpatv abo Kpagixkkm KapTo,k abo y BunagKy ix komnpomertauii, KnieHT abo [deprkaTeni
3060B’A3aHi BXXMUTU HACTYNHMX 3aXOAiB:

16.2.1.7.1. nosigomuTi Npo ue baHk 3a 0 800 50 58 48 (+38 032 235 06 40 ) -(poboui aHi 09:00-19:00) abo
0800 50 55 55 (+38 044 290 93 10)- uinono6080 ;

16.2.1.7.2. He nisHiwe 3 (Tpbox) poboumnx AHIB MicnA YCHOro noBigomaeHHsa 3rigHo 3 n. 16.2.1.7.1. uux
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MpaBun 3BepHyTUCA A0 bBaHKy 3 KAOMNOTAaHHAM MpPO BUNYCK HOBMX KapToK y 3B'A3Ky 3 X
BTpaTOO/KpaairKKoo/KomnpomeTauji€eto, WAsXxom 6esnocepeaHboro nogaHHA Ao baHKy NMCbMOBOI 3aABMU;

16.2.1.8. oTpumaTtun B baHKy BurotoBneHy KapTKy He nisHiwe, HiXK yepes 3 (Tpu) micaui i3 momeHTy
HaJaHHA 3aABW NPO BIAKPUTTA PaxyHKy;

16.2.1.9. CaMOCTIMHO peryntoBatM B3AEMOBIAHOCUHM 3  [epKaTenamu CTOCOBHO 34iACHEHHA
BMTPATHMX onepaLii 33 PaxyHKom;

16.2.1.10. Yy BMNAAKy 3BiNbHEeHHA [lep:KaTens HeramHo BUAYYMTM KapTKy y TaKoro cniBpobiTHUKA i
nosepHyTH ii B baHK B cTPOK 0 5 (N‘ATn) 6aHKIBCbKMX AHIB 3 AHA 3BiNIbHEHHA TAaKOTO NpPaL,iBHUKa];

16.2.1.11. nosepHyTM KapTKy A0 baHKy Nicna npunuHeHHA i 4ii, a TAaKOX y pa3y po3ipBaHHA Jorosopy
abo 3aKpuTTA PaxyHKy;

16.2.1.12. Yy BUNAAKY NPUNUHEHHA aii [loroBopy Ha niacTasi 3aa8M KnieHTa 32 HAABHOCTI Yy OCTAHHLOIO

3aboprosaHocTi nepes, baHkom KnieHT 30608’A3aHMI Noracut Taky 3abOProBaHiCTb B AeHb MOAAHHA
33ABM LWINAXOM MNOMOBHEHHA PaxyHKy KowTamu y po3mipi HaaBHOI 3aboprosaHocTi 3a PaxyHkom Ta
HapaxOBaHMX NPOLLEHTIB;

16.2.1.13. 3abe3neuntn oTpumaHHA [epKaTenamm Konii opopmneHoi KBuTaHUii Ta 36epiraHHA
[epkaTenamm Yyekis Ta CNiniB, WO NiATBEPAKYIOTb GaKT 34iMCHEHHA OnepaLin 3 BUKOPUCTAHHAM KapTok,
00 MOMEHTY BifobpaKeHHs BiANOBIgHMX onepaLii y WOMICAYHIA BUNUCLL NPO PyX KOLWITIB 32 PaxyHKOM;

16.2.1.14. BiANOBIiAaTM 3a BCi onepauii, 34iMCHeHi 3 BMKOpUCTaHHAM KapTku, B T.4. 3a onepal.ii,
34icHeHi TpeTimmn ocobamm A0 MOMEHTY OTPMMAHHA baHKOM NOBiAOMIEHHA Npo BTPATy KapTKu;
16.2.1.15. Yy BMMAAKy, AKWO TOBap MNOBEpPHEHO abo nocnyry He OTPMMAHO B MOBHOMY 06csA3i,

CaMOCTIMHO 3BEpPHYTUCA [0 TOProBOi TOYKM, B AKiM 6yno npupgbaHo TOBap, HaZAHO MNOCAYrKU, AONA
OTPMMaHHA PO3pPaxyHKy 3a NOBEPHYTUI TOBAp abo He HagaHy NoCAyry;

16.2.1.16. BUTPAYaATU KOLUTK, PO3MiLLLEH] HA PaxyHKy, finwie B meXKax BUtpaTtHoro nimity;

16.2.1.17. Yy BUMNagKy NOMW/IKOBOro 3apaxyBaHHA baHKOM KoOwWTiB Ha PaxyHKK B AeHb OTPMMaAHHA Big
BaHKy NMCbMOBOro NOBIAOM/IEHHA NPO MOMWUAKOBMIA NepeKas HagaTn baHKy nucbmoBe po3nopAaKeHHsA
Ha CMMCaHHA NOMMWJIKOBO NepepaxoBaHMX KOLUTIB;

16.2.1.18. HeCTM BiANOBIAA/bHICTL 3@ CBOEYACHICTb Ta MPaBW/bHICTb ONOAATKYBaHHA onepalin 3a
PaxyHKOM BignoBigHO A0 BUMOT YAHHOIO 3aKOHO4,ABCTBA YKpPAiHK;

16.2.1.19. 3abopoHuTn [Oeprkatenam Kaptok posronowysaTtv MNIH — koa Ta/abo peksisuTn KapTku,
nepenaBath KapTKy B KOPMCTYBaHHA TpeTim ocobam Ta 36epiratu MIH-kog pasom3 KapTkoto;

16.2.1.20. MONoBHIOBATM PaxXyHOK TakKMM 4UYMHOM Ta Yy TaKuih CTpoOK, wob 3abesneuntn baHky
MOX/INBICTb 34iACHIOBATU AOrOBipHE CNUCAHHA;

16.2.1.21. He nisHiwe 1 (ogHOro) micAus A0 3aKiHYEHHA CTPOKY Aii KapTKu 34iMCHUTM OAHY 3
HACTYMHKUX Aii:

16.2.1.22. 3BepHyTMCA A0 baHKy 3 3aaBoto Npo BUNYCK KapTKM Ha HOBWIA CTPOK;

16.2.1.23. 3BepHyTUCA A0 baHKy 3 3aABOIO NPO 3aKPUTTA PaxyHKy Ta npunuHeHHA aii KapTku.

16.2.1.24. Mpn nopgaHHi fo baHKy 3asB, BKasaHux B n. 16.2.1.22. 1a n. 16.2.1.23. uux [pasun,
oAHo4YacHo noBepHyTM KapTKku o baHKy;

16.2.1.25. oTpMMaTU BunUCKy nNpo 3anuMwoK PaxyHKy cTtaHom Ha 1 ciyHs y cnocib, BM3HayYeHuM

Jorosopom, Ta HagaTtK niaTBepaeHHa baHKy nNpo BigNOBigHICTbL NpoBeAeHUX onepauii no PaxyHKy
CTaHOM Ha 1 ciYHA B CTPOK A0 1 ANOTOro NOTOYHOrO POKY. AKWO niaTsepaxeHHA Big KnieHTa y
NMCbMOBI GOPMi NPO 3aULLIOK KOLWTIB Ha PaxyHKy cTaHOM Ha 1 ciyHA He oTpumaHe baHKom B cTpok o 1
JIIOTOr0 NOTOYHOrO POKY, CYMa 3a/IMLLIKY BBAXKAETbCA NiATBEPAIKEHOIO;

16.2.1.26. OTPUMYBATU LLLOMICAYHI BUNUCKM B nopsaaKy, nepeabavyeHumm uyumu MNpasunamu;

16.2.1.27. HaZaBaTU Ha BUMOTY baHKy A04aTKOBI BiJOMOCTi/AOKYMEHTM AN NPOBEeAEHHA YTOYHEHHA
iHpopMmaLLii Npo Hboro abo nposeaeHHA NorNnbaeHoT nepeBipkn KnienTa;

16.2.1.28. ANA OTPUMaAHHSA iHPpopMaLii Woao pyxy KowTiB 3@ PaxyHKom yepe3 KOHTaKT ueHTp BaHKy

JepxKaTtenb NOBMHEH YCMIWHO MNPOWUTM npoueaypy laeHTudikauii yepes KoHTakT ueHTp. Y BMNaaKy
BiAMoBK [eprKaTtena HagatM HeobxiaHy iHpopmauio AN nposedeHHs npoueaypu laeHTndikauii yepes
KOHTaKT UeHTp, iHpopmMauia Wwoao pyxy KowTiB 3a PaxyHKom He Hafa€eTbCA, a BignosiaHa onepauia He
3[iNCHIOETbCA;

16.2.1.29. 3 MEeTOl OTPUMaHHA [epKaTtenem iHpopmaLii Npo 3aKiHYeHHA TepMiHy Aii KapTku, Ta gna
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nigknoyeHHs nocayrm GSM banking B 3aABi Ha BMMNYCK KOPMOPaTMBHOI NAATIXKHOI KapTKM 3a3Ha4vaTu
Homep MobinbHoro TenepoHy [epxatena Ta NoBigoMAATM baHK NPo 3MiHY Takoro Homepy npoTarom 3
OHIB 3 0aTM MOro 3MiHM LWANAXOM HanpaB/ieHHA Bi4NOBIAHOrO MMCbMOBOTrO MOBIAOMNEHHA HA agpecy
BaHKy

16.2.2.  KnieHT mae npaso:

16.2.2.1. camoOCTiMHO po3nopAgKaTUCA KOWTamMn Ha PaxyHKy 3a gonomoroto KapTku y mexxax ButpatHoro
nimity;

16.2.2.2. oTpumyBaTM BuMNUCKKM, WO BiAOOparkaloTb Pyx KOWTIB 33 PaxyHKOM, AK BM3HA4YeHO LUMMU
YMOBamM, a TaKOXK Y BUNALKY BUHUMKHEHHA CNipHUX TPaH3aKLil;

16.2.2.3. BMMmaraTu Big BaHKy HaneXHOro BUKOHaHHA CBOiX 060B’A3KiB 3a [loroBopom;

16.2.2.4. y pasi BUHMKHEHHA CYMHIBiB W,O0A40 AOCTOBIPHOCTI HaBegeHOi y Bunucui iHpopmauii BigHOCHO
cTaHy PaxyHKy Ta ¢aKkTy npoBefeHHA Tiel UM iHWOI onepauii, y TepMiH no 15-Te yncno (BKAOYHO) Micaus,
HACTYMHOro 3a MmicAuem NpoBeaeHHA onepaduii, HagaT baHKy NMCbMOBY NPeTeHsito;

16.2.2.5. y BUNaAKy BUHUKHEHHA NUTaHb WoA0 6/10KYyBaHHA Cym KOWTiB Ha PaxyHKy 3B’A3aTucAa 3 baHkom 3a
TenepoHamm 0 800 50 58 48;

16.2.3.  baHk 30608B’s3y€eTbCA:

16.2.3.1. 3ab6e3neunTtn obcnyroByBaHHA PaxyHKy Ta 3gilicHeHHA Onepauii 3 BMKOPUCTAaHHAM KapTok
BignoBigHO A0 ymoB [orosopy, uMx YMOB 3 ypaxyBaHHAM ObOMe)KeHb, WO BCTaHOBAEHI KnieHTOMm,
BaHKom abo BianosigHo MNNaTiXKHO CUCTEMOIO;

16.2.3.2. iHpopmyBaTM KnieHTa npo cTaH PaxyHKy, moxamsi 3amiHu Tapudis y nopagKy, BCTaHOBAEHOMY
unmmn Mpasmnamm/0oroBopom.

16.2.3.3. BMKOHYyBaTU po3nopsaasKeHHA [lepxkaTena npo nepekas Ta/abo BMAayy rpoLIOBMX KOWTIB i3
PaxyHKy, a TaKOXX NPOBOAUTM iHLWI onepaLii y nopaaKy, BU3SHaYeHOMY YUHHUM 3aKOHOLABCTBOM YKpaiHU
Ta 3 ypaxyBaHHAM 4acy i npoueayp Woao nepesBipkM baHKOM BignoOBIAHMX NATEXKiB 3rigHO 3aKOHY
CnonyyeHunx LLtaTtiB AmepuKkn “IMpo noaaTKoOBI BUMOTM A0 iHO3EMHUX PaXyHKiB”;

16.2.3.4. y pa3i BcTaHOBJIEHHA BaHKoM dakTy MMoBipHOT KomnpomeTauii KapTkn Jep*kaTtens iHpopmysaTu
OCTaHHbOro no TesiedpoHy, pakcom abo eNeKTPOHHOK MOLWTO NPO HeobXigHICTb 610KyBaHHA KapTKu Ta
Npo HeobXigHICTb 3BepHeEHHA KnieHTa Ao baHKy Ans BMNyCcKy HOBOI KapTKuM BHAcAigoK ii komnpomeTau,ii,
B NOpPAAKY BU3HayeHomyB n. 16.2.1.7.2. unx MNpaswun;

16.2.3.5. He ni3Hiwe oaHiei roanHK nicns oTpumaHHA Big, KnieHTa abo [eprkaTeniB MNoBiAOMAEHHA B
nopaaky n.16.2.1.7 umx Mpasun abo y BUNagKy OTPMMaHHS MOro 3roay Ha 610KyBaHHA KapTku nicas
nosigomneHHAa baHkom KnieHTa BignosiaHo Ao n.16.2.3.4.umx Ymos, 3a610KyBaTn KapTku;

16.2.4. y BUNAAKy 3aKpuTTA PaxyHKy Ta NpPUNWHEHHA Aii KapTOK 3a/MWOK KOLWTIB, WO 3HAaXO4ATbCA Ha
PaxyHKy nepepaxoByBaTu B NopAaKy, nepeabavyeHomy [loroBopom;

16.2.5. y BMNaaKy oTpMMaHHA NMMCbMOBOro 3anepeyeHHs KnieHTa woao CnipHUX TpaH3aKWin 34iMCHUTH
po3cnigyBaHHA B CTPOK, BCTAHOBAEHWUI npaBuaamm MnaTixKHOT CMCTEMU Ta BHYTPILLHIMW HOPMaTUBHUMM
AOKymeHTamu baHky;

16.2.6. wopiyHo dopmyBaTM Ta HanpaBAaTn KnieHTy, WO KopuUCTyeTbcA Cuctemoro «KnieHT-iHTepHeT-
6aHK», BUMUCKM NpPO 3a/MLWIOK KOWTIB Ha PaxyHKy ctaHOm Ha 1 ciyHA gnAa 3BipKM Ta BignosigHoOCTI
npoBeAeHNX onepaw,in No paxyHKy.

16.2.7.  BbaHK mae npaso:

16.2.7.1. TepmiHOBO, 6€3 nonepeaKeHHsA KnieHTa NpunuHUTK obcnyroByBaHHA KapTok abo BUAYYUTH iX Y
[epxaTtena npu HeEBMKOHAHHI n. 16.2.1. unx Mpasun;

16.2.7.2. BiamoBWTM y BMNycKy/nepeBunycky KapTku 6e3 ob6rpyHTYBaHHA NPWUYMH TAKOTO PilUEHHA, AKLLO
TaKMI BMNYCK/NEepeBMNyCK CynepeynTb YMHHOMY 3aKOHOAABCTBY YKpaiHM abo moXKe npusBectM A0
diHaHcoBMX 36UTKIB/NoripweHHs imigxKy baHky;

16.2.7.3. B OAHOCTOPOHHbOMY MOPAAKY BiAMOBUTKU B 06cnyrosyBaHHi KapToK, 3a610KyBaBLM X, Y BUNAAKY,
KON NpauiBHUKKN BaHKy He MOXKyTb 3B’A3aTncA 3 [lepratenem abo KnieHTom ana oTpmaHHA 1Moro 3rogm
Ha uUe, ane MaloTb OOrPYHTOBaHiI NigoO3pM B HECAHKLIOHOBAHOMY BMKOPUCTaHHI KapTku, Wo morke
npu3BecTn [0 3aBAaHHA 36uTKiB KnieHTy abo baHky. BiaHoBneHHA obcnyroByBaHHA KapTku y LbOMy
BMNAAKY 34iMCHIOETLCA 3@ 3BepPHEHHAM KnieHTa nicna 3’AcyBaHHA 06CTaBUH BUKOPUCTaHHA KapTKu;

16.2.7.4. y pa3si BiACYTHOCTi MOXKAMBOCTI 3B’A3aTnCA 3 KnieHTOM Yy BMNaAKax Ta B NOPSAAKY, BCTAHOB/NEHOMY
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n. 16.2.3.4. unx Npasun, BCTAaHOBUTU 0OMeEXKeHHS Ha 34iicHeHHs Onepauii 3 BUKopucTaHHAM KapTKu;
16.2.7.5. Hapasatu KnieHTy no TenedoHy, ¢akcom abo eneKTPoHHO nowTo iHGOoPMaLilo 3 NUTaHb
obcnyrosyBaHHA PaxyHKy Ta BBe4,EHHA HOBUX NOCAYT;

16.2.7.6. y BMNagKy HeBMKOHAHHA KnieHTom ymos n. 16.2.1.8. umx Mpasun 3HuMwmutn KapTKy. Onnata
BapTOCTi Nocnyr 3a BUNyck KapTkn y Bunaaky 3BepHeHHA KnieHTa 4o baHKy y CTpoOK, Wwo nepesuye 3
(Tpwn) micau,i, 3giMcHI0ETbCA 3rigHO 3 PO3MipOM, BU3HAYeHUM Tapudamu;

16.2.7.7. BumaratM Big KnieHTa HagaHHA [04aTKOBUX BiAOMOCTEN/AOKYMEHTIB y pasi HeobxigHOCTi
NpoBeAeHHA YTOYHEHHA iHGopmaLii Nnpo Hboro abo nposegeHHA NornnbneHoi nepesipku KnieHTta, a y
BMNaAKy HeHadaHHA KNieHTOM Takux BigomocTen/aoKymeHTiB BaHK mae npaBo B OA4HOCTOPOHHbOMY
nopaaKy posipsatu [lorosip Ta 3aKpuUTH PaxyHoK;

16.2.7.8. NpUNUHUTM HagaHHA nocayr KnieHTy y pasi HeHagaHHA KnieHTom goKymeHTiB Ta/abo BigomocTel,
HeobxiaHMXx BaHKy AnA 34iMcHEeHHA 3ax0A4iB 3 GiHAHCOBOrO MOHITOPUHTY;

16.2.7.9. 3ynMHUTM HadaHHA nocnyr 3a [oroBopom Yy BMNAAKY, AKLWO Ha paxyHKy/paxyHkax KnieHTa
HeAO0CTaTHbO KOLWWTIB ANA cnucaHHA baHKom BapTocTi nocayr/komicin BignosiaHo Ao Tapudis abo
norallieHHs NpocTpoyeHoi abo 6yab-AKoi iHWOoi 3aboproBaHocTi 3a Jorosopom. [icna HaaxoAXKeHHA Ha
PaxyHOK/paxyHKM KOWTIB B CyMi, AOCTaTHilN ANA cnucaHHA BaHKOM BapToCTi nocayr/Komicii BignosiaHo
Ao Tapuois, abo noraleHHs 3aboprosaHocTi 3a [JoroBopom, HagaHHA NOC/AYr BiAHOBIOETLCS;

16.2.7.10. BiamoButn KnieHty B 06cnyrosyBaHHi no tenedoHy Yyepes KOHTaKT LeHTp baHKy B pasi HeychilwHoi
laeHTMiKaLii Yepe3 KOHTaKT LeHTp.

16.3. MpaBnna KOPUCTYBAHHA KapTKaMMU.

16.3.1.  KapTka € BnacHicTio BaHKy, BUNYyCKaEeTbCA Ha im’s [lepKaTens, Hagaetbca [lepraTento B TUM4YacoBse
KOPUCTYBaHHA Ta He nNignarae nepepgadi iHWiN ocobi 3a BMHATKOM [oBipeHoi ocobu. MpeactaBHUK
Hepxkatena mae npaso oTpumatu BIK 3a posipeHicTio, wo BuaaHa [epkatenem Ta noceigyeHa B
YCTAaHOB/EHOMY 3aKOHOAABCTBOM MopAaaKy. BukopuctaHHa bIK 3a gosipeHicTio He aonyckaeTbeA.. MiH-
KOZ HaZa€eTbCA Nnwe [lepraTento KapTkU. baHK He Hece BiAMNOBiIAANbHICTb 32 NPOBEAEHHA onepauin 3
BUKOpUcTaHHaM BIMK , BuaaHoi npeacTaBHUKY 3a A0BipeHicTio.CTPOK Aji KapTKM 3a3HaY€HUIN Ha INLbOBIN
CTOPOHI. [lia KapTKn aBTOMaTU4YHO NPUNUHAETLCA MiCAA 3aKiHYEHHA OCTAaHHbOIO AHA MiCAUA, 3a3HAYEHOTO
Ha INLbOBI CTOPOHI KapTKu.

(31 BMIHAMMU sidnosidHo 0o piwieHHs [pasniHHA, npomokona 006/2020 eid 02.03.2020)

16.3.2.  CTpoK aiji KapTKK 3a3HaYeHUI Ha INLBOBIN CTOPOHI. [ia KapTKM aBTOMATUYHO NPUNMHAETLCA NicaA
3aKiHYEHHA OCTAHHbOIO AHA MicALA, 3a3HAUYEHOro Ha INLLbOBIN CTOPOHI KapTKu.

16.3.3. Mpu ogeprkaHHi KapTkn [eprkaTenb 30608’A3aHMIA NOCTaBUTU CBit 0COBMCTUI NignNuc (Ky1bKOBOO
PY4YKOIO) Ha 3BOPOTHIN cTopoHi KapTKu Ha naHeni ans nignucy (TinbKy 3a aHOT YyMOBM KapTKa € AilACHOI0),
33 BUHATKOM Ofep¥KaHHA KapTKu [loBipeHo 0c0b0t0, a TaKOXK NiaTBepAnTM GaKT oaeprkaHHA KapTku Ta
MIH - KoHBepTa, MNOCTaBMBLUM CBilA NiANUC Ha PO3NUCLi NPo OoTpUMaHHA KapTku Ta MIH - KoHBepTa (y
BMNAAKY oAep)KaHHA KapTku [osipeHol ocoboto nianuc ctasutb [oBipeHa ocoba, 3a BUMKAOYEHHAM
oTpumaHHsA MNIH-KoHBepTa).

(31 BMIHAMMU sidnosidHo 0o piweHHs MpasniHHA, npomokona 006/2020 eid 02.03.2020)

16.3.4. KapTtKka, HagaHa [JepaTento/[osipeHiin ocobi B nopaaxy, Bu3HavyeHoMy ummu lNpasunamu, €
aKTUBHa.

(31 BMIHAMMU gionosidHo Ao piweHHA lNpasniHHA, npomokosa 006/2020 eid 02.03.2020)

16.3.5. KapTtKa, HagaHa [deprkatento B nopaaKy, BU3HAYeHOMY UMK [paBruaamu, € akTUBHaA .

16.3.6. 3a 6yab-akux ymos [epxatenb KapTku 30608'A3aHuni Tpumatu B TaemHuui csii MNIH-koa, He
3anucyBaTth ix Ha KapTui abo Ha iHWnXx npeameTax, Lo, AK NpaBuo, 36epiratoTbca pasom i3 KapTtkoto.

16.3.7.  [ep:kaTenb He mMae npasa nepegasaty KapTKy B KOpUCTyBaHHA TpeTim ocobam. [lep:kaTenb He
NOBUHEH PO3ronowysaTv peksisutu KapTku. [depxateni NOBUHHI YCBIAOM/IIOBATH, WO BUKOPUCTAHHA
KapTku gna po3paxyHKiB B mepeXKi IHTepHeT Mae niasuLLEeHU PUSHKK.

16.3.8. Mig yac BuKopuCTaHHA KapTKM gns onnatu ToBapiB i nocayr, [eprkatenb 30608’A3aHNIN nepes
™M, AK nignucatn Cnin abo YeK 3 NnaTiXKHOro TepmiHany nepesipuTH, YN BIPHO 3a3HAYEHI B HBOMY CyMa i
Aata 34iicHeHHs onepauii. MNignucytoun BKasaHi AoKymeHTH, [ep:KaTenb BWU3HAE NpPaBUbHICTb
3a3Ha4veHoi cymu. [epaTenb KapTKM NOBUHEH OAepKaTh OA4HY KOMit0 HaNeXHUM YNHOM 0POPMAEHOTo
Yeka nnatixkHOro TepmiHana abo Cnina.
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16.3.9. MignpuemcTtea, wWo npuiimatoTb KapTKM ana  34ilMCHEHHA onnaTM  ToBapis/mocayr, AKi
NPOAATLCA/HAAAOTLCA TaKUMMU MIAMNPUEMCTBAMM, @ TAKOXK MYHKTU BUAAYI TOTIBKM OaHKIB MOXKYTb
BMMaratu Big [eprkatena KapTku npea'ABneHHA AOKyMeHTa, WO NiATBEPAXKYE MOro ocoby 3 meToro
iaeHTUOIKaLIT Moro AK 3aKOHHOro AepKatensa KapTku.

16.3.10. [ep:xatenb KapTKu MoOXKe OTPMMATHM FrOTiBKY B MyHKTax BMAAYi roTiBKOBMX KOWTIiB i B bBaHKOMaTax 3
norotunamu MNnaTixKHUX cucTem.

16.3.11. [ep:katenb KapTkn noBmHeH 36epiratm Yekn nnatidkHUX TepmiHanis i Cninu, Wo nigTBeparKyoTb
baKT 3aiicHeHHA Onepauii i3 BUKOPUCTAHHAM KapTKu AnA 3BipAHHA TOTOXHOCTI AaHMX NPO onepawito,
AKI MICTATLCA ¥ BKA3aHUX AOKYMEHTax 3 AaHUMMK, WO MicTATbCA Y Bunucui baHKy.

16.3.12. AKwo TOBap NOBeEpPHYTO, abo Moc/ayra He OTpMMaHa B MNOBHOMY 06cA3i, [eprkatenb KapTku
CaMOCTIMHO NOBMHEH 3BEPHYTUCA A0 MiANPUEMCTBA, AKe NPOAAN0 TOBap/He HaZano Nocayry, nicaa 4yoro
npauiBHUK Takoro NiANpPUEMCTBA NPOBOAUTL NpoLeaypy NOBEePHEHHA KOLITIB WAAXOM iX 3apaxyBaHHA Ha
PaxyHOK abo BMNAaTy roTiBKOIO Yepes Kacy Takoro NiAnpueMCTBa.

16.3.13. OckKinbkn KapTKka 4yyTanBa A0 Pi3HOMAHITHUX Gi3UYHUX YMHHMKIB BMAMBY, TPUMATK ii HeobXigHO
BAANVHI Big, AXKepen Tenna, enekKTPOMArHiTHUX i MarHiTHUX BUNPOMIiHIOBaHb (0co61MBO MOBINbHUX
TenedoHiB, NenaxKepis, MarHiTHUX 3aMKiB i T.1.).

16.3.14. B pasi BuaydyeHHs KapTku BbaHKomaTOmM BHACNigOK MOro TexHiYHOi HecnpaBHoCTI, [ep)katenb
NoBMHEH 3BePHYTUCL 0 baHKy 3a TenedpoHamu, 3a3Ha4eHUMMN Ha bBaHKomaTi.

16.3.15. Mopsaaok laeHTndikauii yepes KOHTAKT LeHTp baHKy.

16.3.15.1. Nig yac 3BepHeHHA KnieHTa Ao baHKy no TenedoHy KOHTAKT UeHTPY, NpauiBHUK KOHTAKT LEeHTpY
npoBoAuTbL Npoueaypy laeHTndikauii Knienta/ epskatens.

16.3.15.2. 3 meToto iaeHTUdIKaLil NnpauiBHUK KOHTAKT ueHTpy 3agae KnieHTy/ [epaTtento nNUTaHHA WoA0
PaxyHKy, nepcoHanbHUX AaHux KnieHta/ [depxatena Tta/abo wopo iHwKx Bigomocten, wo 6ynum
3a3HaveHi KnieHtom/ [epskatenem y BianoBiaHMX 3aaBax BCTaHOBAEHOI baHKkom Gopmu, Ta AKi BKAOYEHI
[0 6a3 paHux baHky, a KnienT/ JeprkaTtenb Haga€ BiAnNoBiAj Ha Taki NMTaHHA.

16.3.15.3. Bignosigb Ha NUTaHHA BBa)KaETbCA BIPHOW Yy pasi, AKWO iHPopmalis, oTpumaHa Bia KnieHnTa/
Depxartena, cniBnagac 3 iHpopmali€o, BKAOYEHOW A0 6a3 gaHux BbaHka. MNpoueaypa laeHTudikauii
yepe3 KOHTAKT LLEHTP BBAXAETbCA YCMILIHOW Yy Pasi HaZaHHA NPaBU/IbHUX BiANOBIAelN Ha TaKy KiJIbKiCTb
NMUTaHb, WO BU3HaYeHa BHYTPILLIHIMK npaBunamm baHKy Ana 34iACHEeHHSA BiANoOBiAHOT onepaLii/ HaaaHHA
ianoBigHOI nocayru.

16.3.15.4. Y Bunaaky, AKkwWwo iHbopmalis, Wo ii oTpumas npauiBHUK KOHTaKT LeHTpy Big KnieHTta/ depxkatens
nig 4Yac nposegeHHA npoueaypu logeHTndikauii yepes KOHTaKT UeHTp, He chiBnagae 3 iHdopmauieto,
3a3HayeHoto y BignosigHWx 3asBax KnieHTa/ [eprkaTens, Ta fAKa BKAOYeHa A0 6a3 paHux baHKy,
BiANOBiAHa onepauin, wo notpebye laeHTUdiKauii Yepe3 KOHTaKT LeHTp baHKoM, He 34iiCHI0ETbLCA.

16.3.15.5. CTopoHM OMOBUANCH, WO 0Coby, AKa ycnilwHo npoiwna npoueaypy laeHTnoikauii yepes KoHTakT
LLeHTP 3riZHO 3 UMM NYHKTOM, baHK BBaae KnieHTom/ [leprkaTenem.

16.3.15.6. B pasi ycniwHoi laeHTndikauii yepes KoHTakT ueHTp Knienta/ [epatena HagaloTbca Taki
nocnyru:

- 6noKyBaHHA/ po361oKyBaHHA KapTKu;

- 3MmiHa nimiTis;

- NigkntoyeHHA nocnyrn GSM BaHKiHr;

- 3amoBneHHs nepeBunyckis KapT Ta lNIH-KoHBepTIB;

- 3HATTA 0bMerKeHb Ha PO3paxyHKN B MepexKi iHTepHET Ta BUKOPUCTAHHA KapTM 3aKOPAOHOM;

- Nocnyrun inbopmauitHoro xapakrepy woao [orosopy Ta/ abo PaxyHKy, HagaHHA KOHCYNbTaLlil 3
nuTaHb Tapndis, BAHUKHEHHA HELITATHMUX CUTYyaLLiM TOLLO.

16.3.15.7. HagaHHA nocnyr Yyepes KOHTaKT UeHTp baHKy 3aiMcHI0ETbCA B pexkmmi 3 09:00 go 19:00 (0 800 50
58 48), TexHiyHa NiATPMMKa AepKaTeniB nnaTixKHUX KapTok Visa (0 800 505 555) — winoao6oBo, aKkwo
iHwe He nepeabavyeHo ymoBamum [oroBopy. [3BiHKM Oe3KOWTOBHI 3i cTauioHapHUX TenedoHiB Ta
HOMepIB YKPAiHCbKMX MOBiNbHUX onepaTopis No YKpaiHi.

16.4. BignosiganbHictb CTOpiH.

16.4.1. 3a HeBMKOHaHHA abo HeHaneskHe BUKOHaHHA ymoB JloroBopy CTOPOHM HecyTb BiAnoBiAanbHICTb B
NopAAKY, BU3HAYEHOMY NOJIOXKEHHAMWU YNHHOMO 3aKOHOAABCTBA YKpPAIHU.
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16.4.2.  KnieHT Hece BignoBiganbHicTb 3a Onepau,ii, 34iMCHEHI 3 BUKOPUCTAaHHAM YCix KapToK, BUNyLEHUX
[0 PaxyHKy, BNpPOAOBX BCbOrO CTPOKY KOPWUCTYBAHHA HUMMM, a Takox npotarom 90 (pes‘AHOCTa)
KaneHgapHux AHiB nicna 3akputta PaxyHKy Ta npunuHeHHa Aii KapTkn. Ha KnieHTa noknagaetbeA
060B’A30K noraweHHA 3aboproBaHoOCTi MO PaxyHKy, BKAlO4YatouuM 3aboproBaHicTb, AKa BWHWKAQ B
pes3yAnbTarti gih lepkatenis.

16.4.3. KnieHT Hece nNOBHy BignoBiganbHicTb 3a BCi Onepauii, 34iNCHEHI 3 BUKOPUCTAHHAM
BTpayeHmx/BMKpageHux KapTok, 34iicHeHi nicns ix BTpaTW/Kpaaiskku, y pasi HenosigomneHHA BaHKy npo
baKT BTpaTU/KpadixKkn BaHKy Ta BNpoaosK 1 (oAHi€l) roAnHN 3 MOMEHTY HaAXOAKEHHA MOBIAOMNEHHS
npo ue Ao baHKy, a Tako 3a Onepauii, nposegeHi [ep)katenem nicna pos3baokyBaHHA KapTkw,
npoBeAeHOro B NopAaKy, Bu3HavyeHomy lMpasunamu. KnieHT Hece NOBHY BigNOBiAanbHICTb 3a BCi Onepau,ii,
34iMCHEHI 3 BUKOPUCTAHHAM BTpayeHux/BKpageHnx KapTok, 34ilMcHeHi nicna ix KpagixKku/BTpaTu, y pasi
HenosigomneHHa baHKy nNpo GaKT KpadixKkn/BTpaTM BaHKy Ta BNpoAoBXK 1 (O4Hi€l) roanHM 3 MOMEHTY
HaOXO4KEHHA NOBIAOMJIEHHA MPO Le A0 baHKy.

16.4.4.  KnieHT Hece NOBHY BiANOBIAANbHICTb 32 MOXAMBI BTPATU KOWTIB Ha PaxyHKy, AKi cTaan Hacnigkom
KomnpomeTauii KapTku y pasi BigmoBM B HapaHHi baHKy iHpopmauii Npo cBOi KOHTAKTHIi HomMepwu
TenedoHiB, HaZaHHA HeAOCTOBIPHOI iIHPOPMALLT NPO KOHTAKTHI HOMepyn TenedoHiB, abo HECBOEYACHOIO
NOBIAOMNEHHA NPO 3MiHY KOHTAKTHUX HOMepiB TenepoHiB.

16.4.5.  KnieHT Hece NOBHY BiANOBIAANbLHICTb 3@ MOXAMBI BTPATM KOLWTIB Ha PaxyHKy, 33 gpyroto Ta BCima
HaCTYyNHMMM HECAHKLIOHOBAHMMW onepauiaMn, 34iIMCHEHUMW 3 BUKOPUCTAHHAM KapTku [epxkartens,
AKWo y KnieHTta nigkntodeHo nocnyry GSM-6aHKiHr, i BiH oTpumas BignosigHe SMS-nosigomneHHA npo
npoBeAeHHA HeCaHKLIOHOBAHOI onepaLiii, ane HeramHo He NOBIAOMMB NPO ue baHK, y T.4., AKLWO nocayra
GSM-6aHKiHry B3arani He nigkntoveHa KnieHTom.

16.4.6.  baHK 30608B’A3aHWI BiAWKOAYBATU PeasibHi 30UTKK, WO BUHUKAM BHACNIAOK HEAOTPUMAHHA HUM
sumor lorosopy 3a ymoBuU AOTPUMAHHA KNiEHTOM X YMOB.

16.4.7. bBaHK He Hece BiANOBIAANbHOCTI 32 MOXAMBY 6e3niacTaBHy BiAMOBY TpeTix ocCib Big, NPUNHATTA
KapToKk A0 po3paxyHKiB, a TaKoX 3a /iMiTU Ta OOMeXKeHHA y BMKOPUCTaHHI KapTok, WO BCTAHOB/EHI
TpeTimn ocobamu, aKi MoXKyTb NopyLlyBaTh iHTepecu KnieHTa abo [depkatenis.

16.4.8.  baHK He Hece BignosiganbHoOCTI Nnepen KnieHTom 3a Onepalii, 34iicHeHI 3 BUKOpUCTaHHAM KapToK
JepxKaTtenis, gna 34iMCHEHHA AKUX HeobxigHo BBOAMTM [1IH-KOA, 3@ BMHATKOM BWMNAAKIB TEXHIYHOI
HecnpaBHOCTI baHKomaTiB.

16.4.9. baHK He Hece BignoBiganbHOCTI Nnepesn KnieHTom abo [eprkaTenem 3a HeCaHKLIOHOBaHI OCTaHHIM
onepauii 3 BMKopucTaHHAM KapTku y pasi Bigmosu KnieHTa abo [depxkatena 3abnokysatv KapTky y
BignosigHoOCTI Ao nyHkKTiB 16.2.1.7. unx MNMpasunn.

16.4.10. KnieHT Hece nMOBHY BIANOBIAANbHICTb 33 MOX/AMBI BTPATU KOWTIB Ha PaxyHKy 3a Bcima
HeCaHKLiOHOBaHMMU onepauiamu, 34inCHeHMMM 3 BUKOpUCTaHHAM KapTku [eprkatens, AKkwo Jepxatenb
BiAMiHMB BCTaHOBNEHI bBaHKOM 0bMeXKeHHA A3BIHKOM A0 KOHTAKT ueHTpy 6aHKy, abo 3BepHYyBLUMCL A0
MeHeKepa Y BiaaineHHi.

16.4.11. baHK He Hece BiANOBIAAaNbHOCTI 32 30UTKK, 3aBAaHI KNieHTy y pasi:

16.4.11.1. HaBMUCHOrO Ta/abo HEHAaBMMCHOro PO3ro/IoLEeHHA, HEeHaNeXHoro 36epiraHHA
[epxatenem/KnieHTom nepcoHanbHoi iHpopmalLii, Lo MoKe ByTM BUKOPUCTaHa TpeTimn ocobamm ans
3[iNCHEHHA HECAHKLLIOHOBaHUX onepaLiii;

16.4.11.2. HeOTPpMMaAHHA abo 3aTPUMKM B OTPUMaHHI SMS-noBiomaeHb WOAO0 34iMCHEHMX onepalin, Lo
BMHUKAM He 3 BUHUM baHKy (HecnpaBHicTb 3 60Ky MobinbHOro onepaTopa, BiaCyTHICTb MOBINbHOTO 3B’A3KY,
NOSIOMKM TenepoHy ToLo);

16.4.11.3. HaBmuKcHOro Ta\abo HeHaBMUCHOro AocTtyny Ao iHbopmauii KnieHta/[AepxaTtens, Wo 3HaxoAnTbCA
nosa mexkaMu 6aHKIBCbKMX KaHaniB 38’A3Ky Ta y He BaHKIBCbKMX cucTemax 36epiraHHA iHpopmaLii;

16.4.11.4. 3anogjaHi WKoAW, WO BUHWUKAM Y BUMALKY HECBOeYacHOro 3sepHeHHA KnieHTa ao baHKy nicaa
BMABNIEHHA GaKTy HECAHKLLIOHOBAHOI onepau,ii 3a gonomoroto nocnyru SMS—6aHkiHry;

16.4.11.5. aKwo iHpopmaLif, AKa NepesaEeTbCca BiAKPUTUMM KaHANaMK MOBINbHOro 3B’A3KYy CTasa BiAOMOO
TpeTim ocobam 6e3 Bifoma Ha Te KnieHTa/[epokatens abo BaHky.

16.4.12. KnieHT Hece BiANOBIAANbHICTb 33 CNAIATY NOAATKIB i3 CyM, LLLO 3apax0oBYyHOTbCA Ha PaxyHOK.

16.4.13. [ep:xaTtenb Hece NOBHY BiANOBIAANbHICTb 33 MPaBUIbHICTb Ta KOPEKTHICTb BBEAEHHA AaHUX Y
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6aHKomaTax baHky.

16.5. MopapoK 3aKpUTTA PaxyHKy

16.5.1.  KnieHT mae npaBo B OyAb-AKMI Yac nNogatv 3aABy NPO 3aKpUTTA PaxyHKy, obopmneHy 3rigHo 3
BMMOTaMmn YMHHOTO 3aKOHOAABCTBa YKpaiHM. PaxyHOK He morKe OyTW 3akpuTuii 3a 3aaBoto KnieHTa y
BMMAZKY, AKLWLO 3YMMHEHO MPOBeAEHHA onepauin no PaxyHKy 3 nigctaB Ta B Nopaaky, nepeabdayveHmx
YMHHUM 3aKOHOAABCTBOM YKpaiHW. Y BUNaAKy, AKWo KnieHT npoTtarom 32 (TpuAausaTn ABOX) KafeH4apHUX
AHIB A0 AaTW nogadi 3aABM NPO 3aKpUTTA PaxyHKy, 34ilicHoBaB No PaxyHKy Oyab-fiki po3paxyHKOBO-
KacoBi onepauii, i Taka 3aaBa nojaHa HUM [0 MOMEHTY CMJAUMBY 3a3HAauyeHOro CTPOKY, PaxyHOK
3aKPUBAETbLCA He Mi3HiWe, HiXK Yepe3 32 KaneHZapHUX AHIB, 3 AHA NoAadi 3aABM NPO 3aKpUTTA PaxyHKy Ta
BMKOHAHHA BCiX PO3paXyHKOBUX (KNipUHroBMX) omnepauii Mo aBTOPM30BaHMM onepauiam. 3akpuTTa
PaxyHKy 34iMCHIOETbCA B NOPAAKY, NepeadadyeHoMy UMM MYyHKTOM YMOB, Micia noBepHeHHa Ao baHky
ycix KapTok, BMaaHux y pamkax [orosopy. Y Bunaaxy Biamosu KnieHTa noBepHyTn KapTKy 40 baHky,
3aKpUTTA PaxyHKy Ta NOBepHEHHS 3a/MLWIKY KOWTIB 3 PaxyHKy 34iCHIOETbCA Ha niacTasi 3aaBu KiieHTa
nicnA 3akiH4eHHA 32 gHIB 3 AATK 3aKiHYEHHSA CTPOKY Aii KapTKn (0CHOBHOI Ta f0AATKOBUX).

16.5.2. baHK, 32 ymoOBM HanpasneHHA Ha agpecy KnieHTa NMMCbMOBOro nonepea)eHHA Npo 3aKpuUTTA
PaxyHKy, HaficnaHHA eNneKTPOHHOro MoBiAOMEHHA 33 Aonomorotd Cuctemu IHTepHeT-6aHKiHr 3a i
HaABHOCTI He ni3Hiwe, HiX 33 10 (JecATb) AHIB A0 AaTW MOro 3aKpPUTTA, MA€ NPaBO 3aKPUTKU PaxyHOK y
6yAb-AKOMY 3 HAaCTYNHUX BUMNAAKIB:

- Yy BUNagKy HeBMKOHaHHA KnieHTom 3060B‘A3aHb, nepegbaveHmx n.16.2.1.2. umx Mpasun;

- pasi npMnuHeHHA aji Bcix KapTok, BUAaHUX 3rigHo 3 JloroBopom, 3 byab-AKMX NigcTas, 30Kpema
y 3B’A3KY i3 3aKiHYUEHHAM CTPOKY iX Aii, aHyNt0BaHHA, BUNYYEHHA, BTPATU TOLLO;

- Yy BMNaAKy BigmoBM KnieHTa Big HagaHHA iHpopmaLii 3rigHo 3 BuMmoramm FATCA,;

- B iHWWX BMMNagKax Ta 3 niactas, nepenbayeHMX YMHHMM 33aKOHOAABCTBOM YKpaiHW, Ta/abo
Jorosopom.

Y BUNagKy, aKkuo KnieHT npoTArom 3a3HayeHOoro CTPOKyY He 3A4iMCHUTb Byab-AKuX Ail, AKi 6 cBigYnAM Npo

6a*kaHHA He 3aKkpuBaTK PaxyHOK, baHK, B nopaaky nepeabayeHomy [JoroBopom, 3aKpMBAE BiANOBIgHMMN

PaxyHoK.
(31 BMIHAMMU 8idnogidHo do piwerHs lpaeniHHa, npomokon 025/2020 eid 13.07.2020)

16.5.3. HesanexHo Big, niactas 3akputTa PaxyHKy BaHk 30608B’A3aHU A0 GaKTUYHOrO MOro 3akpuTTA
noBepHyTH KNieHTy 3a/MLWOK KOLWTIB, WO € Ha PaxyHKy, anda yoro KnieHT 3i cBoro 60Ky 30608’A3aHMI He
nisHilwe, Hi*K 32 OANH onepaLiiHUIA AeHb A0 AaTV 3aKPUTTA PaxyHKY iHiLilOBaTK NepekKas 3a/IMLLKY KOLWTiB
3 PaxyHKy Ha iHWKWI paxyHoK KnieHTa B BaHKy UM B iHWOMY 6aHKY. CTOPOHU AOMOBW/IUCD, LLLO PEKBI3UTU
ONA nepepaxyBaHHA 3aaMLWIKY Ha PaxyHKy KnieHT morKe 3a3HauMTM B 3aABi NPO 3akpuTTA PaxyHKy. Mpwu
ubomy, KnieHT Hagae BaHKy NpaBo 34iMCHIOBATU B AEHb, WO NEpPeaye AHIO 3aKpUTTA PaxyHKy, A0orosipHe
CMUCAHHA TPOLIOBUX KOLWTIB 3 PaxyHKy B pO3Mipi 3a/MLWKY KOWTiB Ha PaxyHKy Ha KiHeub Pobouyoro aHs,
AKWUI nepeaye AaTi 3akpUTTA PaxyHKy 3a BUpaxyBaHHAM Komicii baHKy (B pasi il HaABHOCTI), BU3HAYHOI B
Tapudax Ha NOTOYHWUI paxyHOK KnieHTa, 3a3HaYeHUI B 3asBi NPO 3aKpUTTA PaxyHKy, AKa € HeEBiA EMHOIO
YyacTuHoto [lorosopy. AKWOo KnieHT He 3abe3neunB nepekas 3a/MLWKY KOWTiB 3 PaxyHKy Ha iHWWI paxyHOK
KnieHTa, 3anMLWKM TaKMX KOLUTIB NepepaxoBYETbCA HAa GAHKIBCbKMIA pPaxyHOK, Ha AKOMY 06NiKOBYHOTbCA
KOLUTM 33 HEAilYMMMN paxyHKaMu, Ta 36epiratoTbCA Ha HbOMY 40 MOMEHTY 3BepHeHHA KnieHTa A0 BaHKy
3 METO PO3NOPAAKEHHA UMMM KowTamMKn. Ha 3a/1MLWOK KOLWTIB, WO 6ynM nepepaxoBaHi Ha paxyHOK ana
061iKy KOLUTIB 32 HeAiloYMMM paxyHKaMM, MPOLLEHTN HEe HAaPaXOBYHOTHCS.

16.5.4. baHK 6e3 nonepegHboro norogKeHHa 3 KnieHTom 3aKpuBae PaxyHOK Ta BiAMOBAAETbCA Bif
[loroBopy y BUNaAKy BiACYTHOCTI onepauili no PaxyHKy npotarom 12 (OBaHaausaTtv) micauis nigpag Ta
BiACYTHOCTI 3a/IMLLKY KOLWTIB Ha PaxyHKy.

(31 BMIHAMM gidnogioHo do piweHHsA lNpasniHHa, npomokoa 025/2020 eid 13.07.2020)

16.5.5. Byab-akKi rpowosi 30608‘A3aHHA CTOPiH, WO BUHMKAW Nig, Yac aii JoroBopy Ta € HEBUKOHaHMMU
nicna NpUNUHEHHSA 1oro Aji (po3ipBaHHA), NiANATAIOTb HAaNEXKHOMY BUKOHAHHIO HAa YMOBAXx, BU3HAYEHUX
[orosopom. [MpunuHeHHs Aaji Oorosopy (MOro posipBaHHA) TaKOX He 3BinbHAe CTOpoOHM BiA
BiZiNOBIAaNbHOCTI 32 MOro NOpPYyLIEHHSA, AKe Masio Micue nig, Yac noro Aji.

16.5.6. B 3B’A3Ky 3 ocobauBocTAMM poboTHM MirKHapoaHUX nnaTixkHUX cuctem (MasterCard,VISA),
onepauii no PaxyHKy Ta iX KAIpUHT MOXyTb noctynaTu Ao baHKy npotarom He 6inbwe, sk 180
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KaneHgapHUX AHiB, 3 MOMEHTY iHiLiOBAaHHA NaaTeXy 3 PaxyHKy, B 3BA3KY 3 UMM YKAageHHAM [orosopy,

KnieHT 6e33acTeperKHO NOroaKyeTbCs, Lo

- Yy BMNAgKy HaaXonxKeHHsA [0 baHKy Takoi KAipUHroBOi BMMOMM NPO 34IMCHEHHA NAaTeXy
(knipuHry), iHiuinoBaHoro (aBTopmsoBaHoro) KnieHTom abo 1Moro YnoBHOBa*KeHO o0cobot [o
MOMEHTY 3aKpUTTA PaxyHKy,

- 3a40BOJIEHHA TaKOI KNiPUHIoBOi BMMOMM 3a pPaxyHOK KowTiB BaHKy - BigwKogyBatu Oyab-siKi
BUTPaTM Ta/abo 36UTKWM, BMKAMKaHI/3anoAisHi 34iACHEHHAM BaHKOM 3a0BONIEHHAM TaKoi
KNiPUHIOBOI BMMOIMM 33 PaxyHOK BAACHMX KOWTiB baHKy. 3a40B0/IeHHA TaKoi BUMOru baHky KnieHt
3060B’3aHUI 34iMCHUTM He Ni3HiWe N’ATOro KaneHZapHoro AHA 3 AHA HanpaBneHHA BbaHkom
BiANOBiIAHOI NMCbMOBOI BMMOrM, Ha OCTaHHIO BiZoMy baHKy aapec micua peectpauii (pakTMyHoro
npouBaHHA) KnieHTa.

16.5.7. Y Bunagxy iHiyitoBaHHA BaHKkom abo KnieHTom 3aKpuTTs PaxyHKy BaHK aHyntoe BCi KapTKn, BUAaHi
KnienTy B pamkax [orosopy.

16.5.8.  Axkwo BignosiaHo ao [orosopy KnieHTy 6yno BiAKpUTO AekKinbka PaxyHKiB Ta OKpeMMUI i3 HUX
NigNArae 3aKpUTTIO Yy BMNagKax, nepepbadveHmx n. 16.5.2 abo n. 16..5.4. yux Ymos, 10 [orosip
NPOAOBIKYE AiATU WoA0 Aitounx PaxyHKis KnieHTa.

16.5.9. 3miHa PaxyHKy 3a iHiuiatmBoo baHKy MoOX/AMBa Yy BuMadkax, nepeadavyeHmx UYMHHUM
3aKOHOAaBCTBOM YKpaiHM, B TOMY YMCNi HOPMATUBHO-NPaBOBUMM akTamm HauioHanbHO 6aHKy YKpaiHu.
CTopoHM pgomoBuManCb, WO Npo 3MmiHy PaxyHky baHK nosigomnae KnieHTa wnaxom HanpaBaeHHsA
BiZINOBiAHOro NoBiAOMNEHHSA 6e3 nianucaHHA byab-AKUX A404aTKOBUX AOroBOPIB.

17. YMOBWU HAOAHHA NOCAYT 3 BUKOPUCTAHHAM CUCTEMU AUCTAHLIMHOIO
OBC/NTYTOBYBAHHA «KNIEHT-IHTEPHET-BAHK»

17.1. HapaHHA aocTtyny Ao cuctemm .

17.1.1. KnieHT, y nopagKy, nepeabavyeHomy MpaBuiamm, Mae MOXKAMBICTb OTPMMaTK 4ocTyn Ao Cuctemum
3 MEeTOK HaAaHHA MOMYy MOCAYr AMCTAHLUiMHOIO po3paxyHKoBoro obcnyrosyBaHHA KnieHTa, nocayr 3
po3MmilleHHA Ta o06cnyroByBaHHA OaHKIBCbKMX BKAa4iB Ha NiactaBi ENEKTPOHHMX po3paxyHKOBMX
OOKYMeHTIB KnieHTa, HagicnaHux 4yepe3 mepexy |HTepHeT, a TakoX 06MiHy iHWOW iHpopmaLiew B
eNeKTPOHHIN Ppopmi yepes obpaHi KnieHTom KaHanu 3B’A3Ky, 3 TUX, AKi BU3HaYeHi Mpasuaamu.

17.1.2. doctyn pao Cuctemum HagaeTbcA 3a 3asaBolo/3asBamu  KnieHTa 3rigHo CTraHaapTHuX dopm
nokymeHTiB (JoaaTku 4.1 go Mpasun). HapgaHHs KnieHTy goctyny Ao Cuctemu 34iMCHIOETLCS LUNAXOM
poctyny ao Cucremu BnsHadeHmx KnieHtom Kopucrysauis.

17.1.3.  TMocnyrn gUCTaHLIMHOTO pO3paxyHKOBOro 06CcayroByBaHHA 3 BUKOPUCTAHHAM CUCTEMUM NONATaOTb
B 3abe3neyeHHi MOXKAMBOCTI nepecunaHHA KnieHTom B BaHK uyepe3 mepeky IHTepHeT ENeKTPOHHMX
pO3paxyHKOBMX AOKyMeHTiB 3 ELIM gna 3aiicHeHHA BaHKom 3rigHO 3 [MpaBunamm Ta [Jorosopom
6aHKIBCbKOro paxyHKy po3paxyHKOBMX onepaLiii no PaxyHKax (AUCTaHLiMHMIA, BigganeHu gocTyn).

17.1.4.  [ii 8 Cuctemi 3giicHioeTbca Knientom (Kopuctysayamu) npu ymosi AsTopusalii B Cuctemi ajin
KopucTtysaua.

17.1.5. OJopaTtkosi nocnyrn (®ikcoBaHoi IP-agpecu Ta iHWI) HapatoTbes B pasi BuMbopy ix KnieHtom vy
BifiNoBiAHIM 3aABi 3rigHO CTaHAapPTHUX popm AokymeHTiB (JoaaTok 4.1 ao MpaBma) abo nNpu 3BEPHEHHAX
KNEHTIB Yepes ANCTaHLUiNHI KaHann (noBigomneHHs B Nnpodini KnieHTa).

(31 BMIHAMM 32i0H0 3 piweHHAM [MpasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p. )

17.1.6. BinganeHnin goctyn Kopuctysadam KnieHTa oo PaxyHKiB, HafaeTbCsA Ha MiacTasi AaHMX Ta Ha
0bpaHMx KnieHTom ymoBax, L0 3a3HayeHi y BianoBiaHin 3aasi/3aaBax KnieHTa 3rigHo 3 CTaHAapTHUMM
dopmamu gokymeHTis (JoaaTtkm 4.100 MNpasun).

17.1.7. AKWo iHwe He obymoBneHo B 3aaBax Knienta (JomaTtku 4.1 ao Mpasun), To KnieHTy HapaeTbea
[octyn yepes Cuctemy Ao BCix PaxyHKiB, sAKi BiaKpuTi Ta byayTb BiAKpUTi B MaitbyTHbOMY, B TOMY YMCAi
00 PaxyHKiB MOro BigOKpemneHux CTPYKTYPHUX Nigpo3ainis.

17.1.8. [Ana poctyny Ao CuUCTeMM BUKOPUCTOBYHOTbCA KaHa/M 3B'A3KYy Meperi 3aranbHoOro [octyny
[HTEpHET, AKLWO iHWIi KaHanu 38’A3Ky He obymoBneHi CTOpoHamu; pa3som 3 TUM, AOCTYN A0 MOCAYrv
iIFOBS.SMSConfirmation 3aiicHI0eTbCA Yepe3 mepexki onepaTopiB MobiNbHOro 38’A3Ky.
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17.1.9. MpoTarom 3 (Tpbox) poboumx AHIB BiA, AaTU nNodaHHA KnieHTom BaHKy BianosiaHOI 3aABM/3aAB
3riaHo 3 CTaHAapTHUMM GOPMaMM JOKYMEHTIB Ta, 3a NOTPebu, iHWKX AoKYyMeHTiB, KnienTy (BignosigaHnm
KopucTtyBauam) HagatoTbca nepBuHHI ceptudikatn ELM (Hapani — MepBUHHI cepTudikati) Ta naponi Ao
HWX, @ TaKoX JloriHn Ta naponi ana pobotu i3 Cuctemoto.

17.1.10. Mepepaya imeHi Kopwuctysaua (/loriHa) , MepBUMHHUX cepTUdiKaTiB Ta naponis BigbyBaeTbcA
WAAXOM HaACUIAHHA MOLITOBOrO NOBIAOMNEHHA HA BKa3aHWM B 3anBi/3asBax KnienTta (Jopatku 4.1 ao
MpaBun) enekTpoHHU agpec Kopuctysaya, (e-mail).

17.1.11. KnieHT Bnpasi iHcTantoBat WIN32 Ha Pobouye micue Ta BUMKOPUCTOBYBATU MPUMIPHUKU LbOTrO
moayna Cuctemum BiANOBIAHO A0 AOKyMeHTaUii 4o Cuctemu nicna oTpuUMaHHA BiANoBigAHMX MNepBUHHMUX
cepTmdikaTiB Ta NaponiB A0 HMX, a TAaKOX JloriHiB Ta NaponiB aAna pobotu i3 Cuctemoro abo npauroBaTH 3
Cuctemoto yepes WEB Bepcito 6e3 BctaHoBneHHA WIN32 Ha Poboyomy micui. BctaHoBneHHA Ha Poboue
micue WIN32 3aiicHIoeTbCcA KnieHTOM camocTiMHO 3 IHTepHeT-cTopiHKM BaHKy (3a gonomoroto WEB
Bepcii).

17.1.12. Ocobucti poboui KntoYi MatoTb BM3HAYEHUIM CTPOK (TepMmiH) 4ii, nicna AKOro BOHW MOBWHHI ByTH
MNepereHepoBaHi KopuctyBauem. CucTemMa KOHTPOJIIOE 3aKiHYEHHA TepMiHy (cTpoky) aii Ocobuctmx
pobounx Knwuis, iHbopmytoum KopuctyBaya npotarom 14 (4OTMPHAZUATM) OCTAHHIX AHIB 40 AHA
nnaHoBoi MepereHepadii.

Y pasi HeBWKoHaHHA [lepereHepauii KopuctyBauem Ocobuctnx poboumx KaoYiB  NpoTArom
BMLLE3raiaHoro CTpoky (Tepminy), ELM 6yayTe NpoTepMiHOBAaHUMM | HENPUAATHUMM 417 BUKOPUCTAHHSA.

17.1.13. MaWiHOoBI aBTOPCbKi NpaBa Ha BMKOPUCTAHHA CUCTEMM, @ TAKOXK AOKYMEHTALji A0 Hei HanexaTb
BaHKy Ha nigctasi AoroBopy 3 po3pobHMKOM CUCTEMM Ta 3aXMLLEHI YNHHMM 3aKOHOAABCTBOM YKpaiHu.
KnieHty (KopuctyBauam) nepea€eTbca Avwe TMMYacoBe NPaBo HAa BUKOPUCTAHHA CUCTEMM BUKIOYHO B
LiNAX, WO 3a3Ha4eHi B unx MNpasmnax.

17.1.14. Y pasi NpMNUHEHHA NPaBOBIAHOCUMHU LWOA0 BUKOPUCTAHHA CucTemmM 3 Byab-AKUX NPUYNH KiieHT
(KopwucTtyBaui) BTpayae npaBo Ha BUKOPUCTaHHA Cuctemu. Mpu ubomy, KnieHT 30608’A3aHMIN 3HULLNTHK BCi
ELLN, naponi A0 HuX Ta BCi iHCTanboBaHi KnieHTom Ha cBOeMy o06nagHaHHI cknaposi Cuctemu.
HeBMKOHaHHA LUMX YMOB € MOPYLEHHAM aBTOPCbKMUX NpaB baHKy 3 ycima Hacniakamu, nepeabavyeHnmm
YMHHUM 3aKOHO4ABCTBOM YKpaAiHW.

17.1.15. CTOpoHM BM3HalOTb, WO AK €AMHA LWKana 4vacy npu poboTti 3 CuCcTeEMOO € KWIBCbKMI 4ac.
KOHTPONIbHMM € YaC CUCTEMHUX TOAMHHUKIB anapaTHMX 3acobis baHKy.

17.2. ENeKTPOHHUI AOKYMEHT, eN1eKTPOHHMI LudpoBun Nignuc Ta 3acobm oTpuMmaHHA O4HOPaA30BUX
KopgiB

17.2.1.  KnieHT moxe ckepoByBaTU Yy Popmi ENEKTPOHHUX AOKYMEHTIB Auwe Ti BUAU OOKYMEHTIB, AKi
[,03BOJIEHO NPOrPaMHO-TEXHIYHUMM 3acobamm Cuctemu.

17.2.2.  ENeKTPOHHUMM AOKYMEHTAMM, AKi cTBOpIOOTL Ana CTopiH npaBoBi Hacnigku, € EPA abo iHwi EA,
AKi oKpemo obymoBsneHi CTopoHamMM, Ta Ha NiACTaBi AKMX 34iACHIOOTLCS BaHKIBCbKI onepauii. IHwi EL, ski
Xou i cTBOpeHi Ta/abo nepepaHi i3 BUKOpUCTAHHAM CUCTEMM i3 AOTPMMAHHAM BUMOT UmMx MpasBua, He
CTBOPIOOTL ANA baHKy Byab-AKMX HACNIAKIB | HE BBAXKAOTbCA ENEKTPOHHMMM AOKYMEHTAMM.

17.2.3.  EneKTpOHHI 4OKYMEHTU NOBMHHI BigNOBIiAATM HACTYNMHUM BUMOTaM:

- MICTUTMK BCi peKBi3nTH, NepeabayeHi YAHHMM 3aKOHOA4ABCTBOM YKpaiHM abo BCTaHOBAEHMMU
BaHKOoM npaBunamm gna Taknx Gopm AOKYMEHTIB;

- yci pekBiautu EJl noBuHHI 6yTK 3anoBHeHi BiANOBIAHO A0 BMMOI YMHHOIO 3aKOHO/JABCTBA
YKpaiHu, npaBun baHKy Ta gokymeHTauii Cuctemu;

- 6yTV nepeaaHi/npuitHaTi 4o/sig baHKy 3acobamm Cuctemu.

vl BAHK AbBIB

17.2.4. CTOpOHU BU3HAtOTb, WO E[l, AKi HANEXHNUM UMHOM 3acBigYeHi WAAXoM HaknageHHa ELM, niaTeeparKeHi
O0[lHOPa30BMMM KoAamu (3a ymoBuM nigkaoveHHs nocayru iFOBS.SMSConfirmation), a Takok BianoBsiaatoTb
BMMOTaM, BM3HAYEHMM 3aKOHOLABCTBOM Ta UMMM [paBunamu, mMaroTb HOPUOMYHY CUAY OOKYMEHTY Ha

nanepoBOMY HOCIi Ta € NiACTaBO ANA BUMHEHHA BaHKOM BignoBiaHMX AilA.

(31 BMIHAMM 32i0H0 3 piwweHHAM [pasniHHA, npomokos Ne 003/2020 gid 03.02.2020p. )

17.2.5. [JOKyMeHTM B eNeKTPOHHIN popMmi, AKi opopMaeHi 3 NopyLweHHAM BCTaHOBAeHNX baHKom npasun,
BMMOI UMHHOIO 3aKOHOAABCTBA YKpaiHM, BMMoOr, nepeabadeHux [paBuaamu Ta AOKYMEHTAUiED A0
Cuctemu, A0 BUKOHAHHA HEe NPUIAMAIOTLCA.
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vl BAHK AbBIB

17.2.6. [Ona 3ailiCHEeHHA onepauin 3 BUKOpUCTaHHAM Cuctemm no PaxyHKy KnienTta [Mignucysadi
BUKOPUCTOBYIOTb ABa BUAU EneKTpoHHUX umdppoBux nignucis:

- ELLM, wo BMKOPUCTOBYETbCA OCOBAMMK, AKi 3riAHO 3 aKTyasbHMM [lepenikom po3nopsaHUKIB
paxyHKOM , HagaHum baHKy, HagineHi npaBom nepworo nignucy (Hagani — ENU, tuny “A”);

- ELLM, wo BMKOPUCTOBYETbCA OCOBAMMK, AKi 3riAHO 3 aKTyaNbHMM [lepenikom po3nopsAHUKIB
paxyHKOM , HagaHuUM baHKy, HagineHi npasom agpyroro nianucy (Hagani — ELM tuny “B”).
Mo iHwwnx paxyHKax KnieHT camocTiiHo BM3Havae Mianucysadyis 3 EML, Tuny “A” Ta 3 EMNL, Tny “B”.
ELl, saki KnieHT Haacunae B baHk 3a gonomoroto Cuctemu, NoBMHHI 6yt nianucaHi ELLM o6ox Tunis.

17.2.7. Kpim Nignucysavis, goctyn Ao CucTeMn MOKe HazaBaTUCA iHWKMM ocobam nuwe ans nepernagy
cTaHy PaxyHkiB Ta nigrotoBku npoektis E[. [loctyn Takum ocobam (KopuctyBayam) Haga€eTbca 3a 3aABOKO
KnieHTa BignosigHo Ao CtaHgapTHUX dopm AokymeHTiB (JoaaTok 4.1. ao Mpasun).

17.2.8. AKwWo B HagaHin baHKy aKTyanbH omy [lepeniky po3nopAgHUKIB paxyHKy  KnieHTa He
nepeabayeHo ocobwu, AKIM HagaHO MpaBO APYroro nignucy, To NpaBo BMKopUCTaHHA ELM Ttuny “B”
Haaa€eTbcA 0cobi, AKa Mae NPaBoO NepLwworo Nignucy 3rigHo 3 umMm MNepenikom po3nopAaHUKIB paxyHKY

17.2.9. HabpaHHA YynHHocTi ELLM.

MepBUHHMI cepTudikaT Ta Napoab A0 Hboro baHKk Haacunae KopuctyBauesi Ha BKasaHy KnieHTom B 3aABi
Knienta (JomaTtokm Ne 4.1 po [MMpasun) nepcoHanbHy e-mail ckpuHbKYy KopwuctyBaya.. MepBUHHUMI
cepTudikaT BCTynae B Aito nicsa Moro HaacunaHHA Kopucrtysadesi. 3 Lboro mMomeHTy CTOPOHM BM3HAIOTb
IOPUANYHY E€KBIBAZIEHTHICTb AOKYMEHTIB B €N1eKTPOHHIM dopmi 3 HaknageHum ELM Ta gOKymeHTIB Ha
nanepoBOMY HOCIi, 3aCBiAYEHMNX HANNEXKHUM YMHOM.

KnieHT 30608B'A3aHuit 3abe3neunTn cBoedvacHe (npoTtarom 30 (TpmausTtn) AHiB) [MepereHepyBaHHS
KopuctyBauamu MepBuHHUX ceptudikatis Ha Kawoui ELLM Ta ix HagcunaHHA 3a gonomoroto Cuctemu B
BaHk ana asTopmsauii (ceptudikauii). Kpim TOoro, KnieHT noBuHeH 3abe3neynTn camocTiliHe
po3apyKyBaHHs 3 Cuctemum 3BiTy(-iB) «IHPopmaLia Npo BiAKPUTI KAOYi KopucTyBada (3anuT)» (xew-
¢yHKuia Kntoua ELLN KnieHTa), 3acBiaueHHA moro (ix) nignucom Mignucysaya, HagineHoro ELN Tnuny “A” y
BifiNOBiAHI 3asBi KnieHTa Ha HagaHHA goctyny Ao Cuctemu, neyatkoto KnieHta (3a HasBHOCTI) Ta HagaTh
baHkom.

17.2.10. MMopsagok BUKOpUCTaHHSA HociiB iHbopMmauii Ta ELLMN pernameHTyeTbca AoKyMeHTauielo o Cuctemm
Ta € 060B’A3KoBMM ans KnieHTa i Kopuctysauis.

17.2.11. KnieHT Hece BignNoBiganbHicTb 3a BCi onepau,ii, 3giicHeHi B CucTemi i3 BUKOPUCTAaHHAM YMHHOIO
ELLN. Y pasi BTpaTu 41 Nigo3pu npo Te, Wo Hocin iHpopmauii 3 ELLM Ta/abo Homep mobinbHoro TenedoHy,
Ha AKMI BignoBigHO A0 ymoB MpaBun HaacunaeTbcs OQHOPA30BMIA Ko (3@ YMOBM NiAKAKOYEHHA NOCAYTU
iIFOBS.SMSConfirmation), mir noTtpanutu A0 CTOPOHHIX 0cCi6, KnieHT 3060B’A3aHUN YHEMOXKAUBUTU
npoBeAeHHs onepauin 3a gonomorot CUcTeMM i HEFAMHO NOBIAOMUTU KOHTAKT LLEHTP i3 BUKOPUCTAHHAM
KntouyoBoro cnosa Ta OAHOYACHO MUCbMOBO NOBiAOMWUTM BaHK (3'ABMBWIMCL Y BiadineHHs BaHKy 3
OOKYMEHTaMM, HeobxiagHumK ana ineHTudikauii ocobu). 3 MOMEHTY OTPUMaHHA MOBIAOMANEHHSA, BaHK
610Kye poboTy KnieHta B Cuctemi. baHK Hagae Kopuctysauy AsapiiiHuiA naponb go ELM ta/abo KnieHT
NUCbMOBO noBigomnAae baHK (3’ABMBWIMCL Y BiagineHHs BaHKy 3 AOKYMeHTamu, HeobxigHumn ans
ineHTMdikauii ocobu) HoBuI HOmep MobinbHOro TenedboHy Ha AKUK, BignosigHo Ao [Mpasun
HagcunatumyTbeca OaHopasosi Koau.lpu Lbomy, BigHOB/EHHA MOMAMBOCTI poboTn KnieHTa B CucTemi
BifilbyBaeTbCcA nicna nogaHHA KnieHTom BaHKy HOBMX 3afB LWWOAO MiAKAOYEHHs A0 CucTtemm 3rigHo 3
BCTaHOBAeHUMM CTaHZapTHUMKM popmamm goKkymeHTiB (JogaTok 4.1 po Mpasun).

(31 BMIHAMM 32i0H0 3 piwweHHAM [pasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p. )

17.2.12. EUN BTpavae cnny y HaCTyNHUX BUNAAKax:

- AKLLO BCTYNaE€ B Aito HoBMin ELM;

- AKWO KnieHT nMcbMoBO noBigomnAe baHK Npo NpunMHeHHA NpaBoBigHOCUH KnieHTa i baHKy woao
BUKOPUCTaHHA Cuctemu;

- y BUMAAKy 3aKiHYEHHA CTPOKY (TepMmiHy) oro gii;

- Yy BUNaAKy, 3a3HadeHomy B n.17.2.11 Mpasun.

17.2.13. BignosiganbHicTb 3a AOCTOBipHiCTb opopmneHHa ELl Ta HaknagaHHa ELLM winkoBuTO NoKnageHo
Ha KnieHTa. Y pasi BuasneHHs ¢iktueHocTi EL 3 HaknageHum ELM, 36MTKKM, 3anogiaHi KnieHty, BaHKky abo
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TpeTim ocobam B pe3ynbTaTi 34ilicHeHOT onepalii 3a Takum EJ], nignAraloTb BiALWKOAYBAHHIO 33 PaxyHOK
0cobu, 3 BUHM AKOI 6y10 CGOPMOBAHO TaKUI LOKYMEHT.

17.2.14. Y pa3si 3miHn Mignucysayis, KnieHT 3060B’A3aHUI HeramHo BWAYYMTM B Takux oci6é ELM Ta
NoBigOMMUTM NpPO Le BbaHK He Ni3HiWe, HiX Yy AeHb HAaCTaHHA TakUX 3MiH WAAXOM OPOPMIEHHS 3aABU
3rigHo 3 CtaHgapTHo dopmoto aoKymeHTiB (JoaaTok 4.2 go MpaBun) Ta HOBMX BifgNOBIAHMX 3aAB Ha
niakntodeHHs Knienta go Cucremu (Jdopatkm Ne 4.1 po Mpasun).

17.3.
17.3.1.

MopAapoK 3ailicHeHHA 06cNyroByBaHHA
MpaBa KnieHTa wopno aoctyny Ao CUcTemMu Ta 34iiCHEHHS onepauin no PaxyHKax 3a 4ONOMOro

Cuctemum BM3Ha4alTbCA B 3aaBax 3a CTaHgapTHUMK dopmamm gokymeHTiB (JoaaTkm 4.1 po MNpasun) Ta
ymosamu lpasun.

17.3.2.

MpaBa KnieHTa (KopucTyBauiB) Ha 34iMCHEHHA onepauin 3a goctynom Ao PaxyHKiB 3acobamwu

Cnctemu NoAinATLCA HA HACTYMHI KaTeropii:

Mepernag» (B8 Tomy uncni yepes SMS-noBigomieHHs);
«Mnatexi»;

«MnaTexKi B no3aonepauinHui yac;

«lMnaTexi Ha ManbyTHIO AaTy»;

«PoboTa 3 oBepgpadTom»;

«YepBoHe canbgo»;

«[MigroToBKa naaTexis»;

«ligrotoBKa naatexis B no3aonepauinHmMit Yacy;
«MigrotToBKa NnaTexiB Ha ManbyTHIO AATy».

17.3.3.  O6car npas KnieHTa CKNaAa€eTbCA 3 HACTYNMHUX MOBHOBAMKEHb:

- NpaBo PO3MNOpPALNKEHHA KOWTamMn Ha PaxyHKy waaxom nogaHHA baHky EPA;

- NpaBo iHiLitoBaTK onepavuii waaxom noaaHHA baHky EP[, B mexax KpeauTHOro Aimity no PaxyHKy
KnieHTa noHaA 3a/uMLWOK KowTiB Ha PaxyHKy KnieHTa;

- npaso ¢opmyBaTh Ta Hagcunatu banKky EP/Zl Ha cymy, L0 nepeBulLLlye NOTOYHMIN 3a/IMLLIOK KOLUTIB
Ha PaxyHKy KnieHTa Ta 3a/MWOK KpeauTHOro Animity no paHomy PaxyHky Knienta. Taki EPL
BMKOHYIOTbCA BaHKOM npu HagxoaXKeHHi KowTiB Ha PaxyHOK KnieHTa B 06cA3i, A4ocTaTHbOMYy AN
BMKOHaHHA Taknx EP/;

- npaso ¢opmysatu EP[] 3 gaTolo MOro BUKOHAHHA B MabyTHbOMY;

- npaso ¢opmysBaTh Ta Hagcmnath baHnky EPL B nosaonepauinHmin yac. EPA, Aki Hagiiwnm nicns
3aKiHYeHHA OnepauiiHOro 4acy, BUKOHYOTbCA BaHKOM Ha HacTymHWUW GaHKIBCbKMI AeHb (AKWO B
AOKYMEHTI He BKa3aHOo Ni3HiWoi AaTW BUKOHAHHA). BaHK moXe BMKOHYyBaTu EP/, aKi Haginwam nicna
3aKiH4YeHHA OnepauinHOro 4acy, B AeHb iX HaAXOAXKEeHHA BiAMOBIAHO A0 BCTAaHOBAEHUX Yy BbaHKy
npasuA i 3 onnaToto 3rigHo 3 Tapudamu;

- npaso ¢opmyBaTh Ta HaacmnaTtu baHky iHwi EA.

17.3.4.  Mpwn BukopuctaHHi WEB Bepcii (on-line kaHan goctyny ao Cuctemu) El moxke HabyBaTu HAcTynHi

Cratycu EA:

«BBeaeHunin» - cTBOpeHUi i nepeaaHmin B baHk Kopuctysauem Cuctemn EA;
«BnpganeHnn» — suaanexdnin EQ;

«He mae nignucy» — He Ma€ ycix HeobxiaHMX nianucis;

«[MPUAHATUIA» — NPUAHATUI BaHKOM A0 BUKOHaHHA E[;

«B 06pobui» — Cuctema onpaubosye E[;

vl BAHK AbBIB

«BiaknageHnin» — E[l BinknaaeHo bBaHkom (HanpuKkaaz B TOMy pasi, AKLWO HEOOXiAHO NepeBipuTH NEBHI

pekBi3nTn abo AKwo EJ]l He moxe 6yTn 06pobnenunit npotarom OnepauinHoro AHA);

«Biaxunenuit» — E[, He BUKOHaHWU BaHKOM 3 NEBHUX NPUYUH (HENpPaBWUIbHI PEKBI3UTU, HEAOCTAaTHLO

KOLUTIB Ha PaxyHKy ToLL0);

«MoTpebye OTP-niaTBepaxeHHa» —E[ noTpebye niatBepa)eHHs OAHOPA30BMM KOAOM (33 yMOBM

nigkntoyeHHs nocayru iFOBS.SMSConfirmation);

- (31 BMIHAMM 32id0Ho 3 piweHHam MpaeniHHA, npomokona Ne 003/2020 eid 03.02.2020p. )

«MpoBeaeHUIn» — BUKOHaHUIM BaHKom npuiiHATUI EL;
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vl BAHK AbBIB

Mpw BuKopuctaHHi WIN32, E[l, B 3aneXHOCTi Bifg, TOro, UM BiH BignpaBaeHuUit B baHK, 4 LLe Hi, moxe
HabysaTu HacTynHi CtaTtycu EQl:
a) Cratycu, Aakux Habysae E[l oo BignpaBku B baHk:

«BBeaeHnin» — cTBOpeHMn KopuctyBavyem Cuctemu Ta Le He BignpasaeHnin B baHk Ef;

«loToBUI o0 BianpaBneHHA» — BBeAeHUM ELl, AKMIA Mae HeobXigHi nignuck y BianosigHOCTI A0
HanawTyBaHb Ha Poboyomy micLi Ta byae BignpasBaeHnit B baHK Npu HACTyNHiN CUHXPOHI3aLil;
«BigknageHun» — eeeaeHnn ELl, aknin He byae BignpasneHuit Ao baHky 6e3 3miHu noro CtaTycy
EL;

«3MiHeHo BignpaBneHuii» — y BignpasneHun EL, 6yno BHeceHo 3MiHM, NoTpebye NOBTOPHOrO
BignpasneHHsa B baHk;

«lMo3HayeHU Ha BMAaneHHa» — B baHK byae BignpaBneHUit 3anuT Ha BUAaneHHA. AKwo EL B
BaHKy We He NPUNHAB CTaH, Y SKOMY MOro He MOXHa 3MiHIOBaTH, To4i BiH byae BuaaneHui. B
iHWOMY BMNaAKy, Nicna CMHXPOHI3auii ctaH E[l BiaHOBUTLCA | AOKYMEHT He byae BuaaneHum;
«Momunka» —y pekBiauTax BuABNEHO NOMUAKY i E[]l He morKe ByTn BignpasneHuii B baHk.

6) Cratyc E[l, Aknx Habysae E[] nicns oro BianpaBKku B baHK:

«He BCi nignucn» — cTBopeHui i BianpasaeHnin B baHK AOKYMEHT, AKMIA MA€E He BCi HEODOXigHi
nignucyn ana Moro BUKOHaHHA baHKom. Lle MoXnuMBO, AKLLO KiNbKicTb nignucis, HeobxigHa Ans
BiANpaBKN B baHK, He 36iraeTbca 3 Ki/bKICTIO Mmignucie, HeobxiaHMx ana nposeaeHHs EM, abo
npu BHeCeHHi 3miH B E[l He 6yaun npocTasneHi BCi nignucy;

«0Ob6pobnseTbca baHkom» - BignpaBneHui B baHk E[l, ane we He NpuALLIO NiATBEPAKEHHA NPO
MNOro [OCTaBKy; HEAOCTYNHUI ANA pearyBaHHs;

«BBegeHU» — IOKYMEHT, BignpaBneHMn B baHK i skniA mae BCi HeobXiaHi ana Moro posrnagy
nignucwy;

«Momunka npu NpuUHATTI BaHKkom» — E[], 6yB 36epekeHnin B Cuctemi, ane npu MOro NPUAHATTI
BMHWKNA NOMMUJ/IKa;

«BignpasneHnin» — BianpasneHnin B baHk i npuiiHATUI 0 06pobKK. Takmin EL, HegocTynHUIA ans
pearyBaHHA, ane AOCTYNHUI ANA BUAANEHHS;

«MpURHATUI» — NPUAHATUIA BaHKOM 40 BUKOHAHHA BBEAEHWUI LOKYMEHT;

«BigknageHnn» — NPUAHATUIA, ane 3 NEBHUX NPUYMH HE BUKOHAHUM BaHKOM;

«MpoBeaeHUn» — BUKOHaHWUI BaHKOM NPUNHATUIA OOKYMEHT;

«BiaxnneHnin» — LOKYMEHT He BUKOHAHUI BaHKOM 3 NMEBHWUX MPUYUH (HEMPaBWUIbHI PEKBI3UTMH,
HeAOCTaTHbO KOLUTIB TOLLO).

17.3.5. Mpw iHiuitoBaHHI Ta 34ilMCHEHHI KnieHTom nepekasy (nnatexy) baHK BUKOHYE Tinbku Ti EL KnieHTa, AKi
Habynm B Cuctemi ctatyc «[puitHatuiny. KnieHT 30608’A3aHnit KoHTpontoBatn Ctatyc E B Cuctemi Ta
BUMHATN HeoOXigHi 3rigHO 3 AoKymeHTauieo Ao Cuctemm aii ans 3miHn CraTtycy E[ 3 noTo4yHOro Ha
6axkaHui. o HabyTTa EA KnienTa ctaTycy «MpnitHATUiI1» baHK He 3060B’A3aHMIN MOr0 BUKOHYBATMU.

17.3.6. Y Bunagky, AKkwo KnieHT y BCTAHOB/NEHOMY 3aKOHOAABCTBOM VYKpaiHM NOPAAKY Haga€e npaBo
po3nopsa4voro nignucy 3a PaxyHkom (B Tomy uncii PaxyHKOM CTpyKTypHoro nigposainy KnieHta) B baHky
iHWKM ocobam, HixK 3a pelToto PaxyHKiB ans 34ilMcHeHHs onepauiii 3 SKMMM BUKOPUCTOBYETbCA CUCTEMa,
To KopuctyBayamu 3 npaBom 3AiliCHEHHS PO3NOPSAXKEHHA Takum PaxyHKOm 3a gonomoroto Cuctemm,
KnieHT moxke BM3HauuTM 0ocCib6 nuwe 3 ymcna pPo3nNOpPALHMKIB TaKoro PaxyHKy wWAaxom odpopmMaeHHs
KnienTom 3anBu 3a CtaHgapTHoto popmoto gokymeHTiB (JoaaTtok 4.1 ao Mpasun). baHk Bnpasi BigMOBUTH
Y BUKOHaHHI 3a3Ha4yeHoi 3aaBn 6e3 NOACHEHHA NPUYMH.

17.3.7. KnieHty HapaetbcA [lBodaKTOpHa aBTOpM3alia, fAKa MNOAAra€E Yy BMKOPUCTAHHI  MOCAYrK
iFOBS.SMSConfirmation gns oTpumaHHa OAHOPa30BMX KOAIB NiATBEPAMKEHHS A 3 METO A0AaTKOBOro
YHUKHEHHA PU3KUKIB Npu BUKOpPUCTaHHI Cuctemu. JocTyn A0 BUKOPUCTaHHS L€l nocayru byae HaaaHo
KnieHTy nicna 3anoBHeHHSA 3aABW BCTaHOBAEHOrO 3pa3Ka BignosiaHo Ao JoaaTtky Ne4.1. no MNpasun Ta/abo
aBTOMATMYHO BiAMNOBIAHO A0 BUMOT BHYTPILIHIX HOPMATUBHUX AOKYMEHTIB baHKy.

(31 BMIHAMM 32i0H0 3 piwweHHAM [passiHHA, npomokos Ne 003/2020 gid 03.02.2020p. )

17.3.8. 3a HaABHOCTI B KNieHTa MOXX/MBOCTI CaMOCTIMHOrO po3apyKyBaHHA 3 CMCTEMM HA NANepoBMX HOCIAX
PO3PaxXyHKOBUX, NAATINKHUX ab0 iHWMX AOKYMEHTIB (BMNUCOK, NAaTi*KHMX AOPYyYeHb Ta iHWe) 3 rpadiyHum

55



vl BAHK AbBIB

BiATBOPEHHAM €/IeKTPOHHUX KOoMii nianucy nocaaosBoi ocobwu baHKy, wTamny/wTtamniB BaHKy, TaKi
PO34PYKOBaHI AOKYMEHTM MOXKYTb BUKOPUCTOBYBATUCA KNnieHTOM anwe ANnA MOro BHYTPILWHIX NoTpeb i He
MOXYTb OyTM BMKOpPUCTAHiI KnieHTom y BiAHOCMHAxX 3 TpeTimM ocobamum B AKOCTI NiATBEPAXKEHHA
34iicHeHHA BaHKiBCbKMX onepauin. MpadiyHe BiATBOPEHHS eNeKTPOHHMX KoMil nianucy nocagosoi ocobu
BaHKy, wramny/wTtamnis BaHKy Ha 3a3HaYeHUX AOKYMEHTAX € BUKIHOYHO A0AATKOBO ifeHTMdIKaLiMHO
03HaKoto baHKy (Hagani - ooaaTKoBI iaeHTUdIKaLIMHI gaHi).

BaHK He Hece BigNOBIAANbLHOCTI 32 BUKOPUCTAHHA KnieHTOM po3gpyKoBaHUX 3 CUCTEMU OOKYMEHTIB, AKi
MiCTATb 40AATKOBI igeHTUdIKaLIMHI AaHi Y BiAHOCKHAX 3 TPETiMM ocobamu.

17.3.9. Mpwn HecnnaTi KnieHTom ynpoaos:K 60 (wictaecATv) AHIB NicAa HAacTaHHA CTPOKY (TepMiHy) nnaTexy 3a
nocnyru, HagaHi baHkom, baHK Bnpasi 610KyBaTH KnieHTy pgoctyn go Cuctemn. Po36a10KyBaHHA A0OCTyny
[0 Cuctemm 34iMCHIOETBCA Nicna cnaati KnieHTom 3aboproBaHoCTi 338 NoCayrun, HagaHi baHkom, onnatu 3a
NnoBTOpPHE HagaHHA gocTtyny KnieHTy ao Cuctemu, y po3mipi BctTaHoBAeHOMy Tapudamu, Ta nignucaHHA
HOBWX 3asB Ha HagaHHA goctyny KnieHTy Ta Moro Kopuctysavyam ao Cuctemm 3rigHo 3 CTaHAAPTHUMMM
dbopmamu gokymeHTis (Joaatkm 4.1 no Mpaswun).

17.4. bBaHK 30608B’A3yeTbCA:

17.4.1. HapgaBaTK TEXHIYHI KOHCYNbTaLii Ta 6E3KOLTOBHO NOHOB/OBATU NporpamHe 3abesneyeHHa Cuctemu;

17.4.2. npninmatu Big Knienta E[l, odopmneni BignosiaHo ao Mpasun;

17.4.3. BUKOHYBaTM po3paxyHKu/onepauii Ha niactasi EL, y CTPOK (TEPMiH), BM3HAYEHUN UYMHHUM
3aKOHOAaBCTBOM YKpaiHu, Mpasunamu ta onpunogHeHnmn (y sigaineHHsax baHky Ta/abo Ha IHTepHeT-
cTopiHLi BaHKy Ta/abo iHWMM YnHOM) BUMOramm BaHKy.

17.4.4. BUKOHYBaTM po3paxyHKu/onepauii Ha nigctasi EL, oTpumaHux Big, KnieHTa npoTArom BCTAaHOBNEHOrO
BaHkom OnepauiiHoro Yacy y uewn ke OnepauinHuii AeHb;

17.4.5. He npoBOANTU CNUCAHHA KOWTIB 3 PaxyHKy KnieHTa, akwo EA:

- byno nepeaaHo Big KnieHta 6e3 BUKopucTaHHA Cuctemu;
- CTBOpeHO 6e3 BMKOpUCTaHHA 3acobie [lBodakTopHOi aBTeHTUdIKaLii (NpyM aKTMBHIA nocnysi
iFOBS.SMSConfirmation y npodini KnieHTa);
- MIiCTUTb HeYnHHUI ELM;
- He byno odpopmneHo BiANOBIAHO A0 BCTAHOBNEHOIO NOPAAKY;
(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHa, npomokon Ne 003/2020 eid 03.02.2020p.)

17.4.6. HapaBaTK MOXKAUBICTb KNiEHTY WOAEHHO OTPMMYBATU iIHGOPMaLLiO NPO CNAAYEHI, @ TAKOX HEMNPUNHATI
Ao cnnatm EPL, aki nepepaHi B baHK, iHpopmaLilo Npo 3apaxyBaHHS Ta CMMCAHHA KOWTIB 3 PaxyHKis;
HagasaTu KnieHTy goctyn go Cuctemun nuwe 3a BM3HayeHoto HUM IP-agpecoto B pasi Bubopy KnieHTom
3rigHo 3 Mpasunamu nocnyrmn PikcosaHa IP-agpeca;

(31 BMIHAMM 32idH0 3 piweHHAM [pasniHHA, npomokoa Ne 003/2020 gid 03.02.2020p.)

17.4.7. HapaBaTM MOXAuBiCTb KnieHTy oTpumyBatu iHPopmauito Npo 06OPOTM Ta 3a/MLIKKM KOWTIB HA
PaxyHKax, B TOMy uunchi (AKwo ue nepepbayveHo Mpasunamu, Tapudamu, AoKymeHTaliero fo Cuctemm) y
Burnaai SMS-nosisomneHb Yepes mepeski onepaTopiB MobibHOro 38’s3Ky Ta MOLITOBOrO NMOBiAOM/IEHHS
Ha eNeKTPOHHY aapecy KAieHTa Ha niacTasi 3asaBu KnieHTa 3a CTaHaapTHOO dopmoto AoKyMeHTiB ([logaTok
4.1 po MNpasun) . NnpuYOMy KANiEHTY BigOMO, WO Wo iHGOpMaLia nepesaBaTUMETbCA NO HE3aXMLLEHUX
KaHanax 3B'A3Ky i MOKe cTaTM Bigomoto TpeTim ocobam. baHK He Hece BignoBiganbHOCTI 3a
HeAoCTaBKy/HecBOeYacHy AocTaBKky SMS-nosigomneHb/ e-mail-nosigomneHb onepatopom mobinbHOro
38'A3Ky/ IHTepHeT nposaiigepom abo 3MiHy BHYTPIilWHLOI MOAITUKM onepaTopa MOBINbHOrO 3B 'A3KY
/IHTepHeT npoBaliaepa Wwoao onepauin goctaskM SMS-nosigomneHb/ e-mail-nosigomneHb Ha MobinbHWIA
TenedpoH/ enekTpoHHy aapecy. Mocayra IFOBS.SMS/ IFOBS.EMAIL nepeanbayae iHbopmyBaHHA KnieHTiB
Npo pyx Ta 3a/MLIOK KOWTIB MO X MNOTOYHUX pPaxyHKax WAAXOM HaAacuaaHHA SMS- nosigomneHb Ha
MobinbHUI TenedoH / e-mail nosigomneHb y Gopmi BUNUCKN Ha eNeKTPOoHHY aapecy. BapTictb nocayru 3
HagaHHA iHpopmauii waaxom HaacunaHHa SMS — nosigomneHHs/ e-mail nosigomneHb BM3HAYa€eTbCA
3aranbHumn Tapudpamm AT AKB “NbBiB».

17.5. bBaHK mae€ npaso:
17.5.1. He 6paTn Ao BUKOHaHHA ELl KnieHTa, sAKi He BiANOBIiAal0OTb BUMOram 3aKoHOAaBCTBa Ta [paBua;
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17.5.2. He bpatn Ao BMKOHaHHA E[l KnieHTa, y BMNaaKy HenoaaHHA KnieHTom BigomocTeld, HeobXiaHUX Ans
3’AcyBaHHA cyTi onepauii y 3B’A3Ky i3 34iMCHEHHAM ¢iHAHCOBOro MOHITOPUHIY abo B iHWMUX BMMaAKaXx,
BM3HAYeHMX 3aKOHOAaBCTBOM Ta/abo MpaBunamu Ta/abo Aorosopamm mixk baHkom Ta KnieHTom;

17.5.3. 3anpoBaA KyBaTh HOBI NPOrPamMHO-TEXHIYHI | TEXHONOrIYHI 3acobu, po3pobneHi abo npuabaHi baHkom 3
METO0 BAOCKOHANEHHA Cuctemu;

17.5.4. KOHTPONOBATM BUKOHaAHHA KnieHTOM nonoxeHb umx [Mpaswun, goKymeHTauii go Cuctemn wopo
NPaBUAbHOCTI eKcnayaTau,ii Cuctemm.

17.6. KnieHT 30608B’A3aHUM:

17.6.1. npotarom 10 (mecatn) poboumx AHIB 3 AHA OTPUMAHHA aBTOpM3aLiMHMX aaHux (imeH KopucTyBauis,
Napo/iB TOLLO) 3MIHUTHU:

- nepBUHHI ceptndikaTm ELMN Ta naponi Ao HMx (naponb KoxeH KopuncTyBay BBOAUTb CAMOCTINHO);
- nmaponb ana pobotun i3 Cnuctemoro (naponb KoxkeH KopuncTyBay BBOAUTb CAMOCTINHO);
- 3reHepyBaTy 3anuT Ha aBTopu3aLito Ocobuctoro (-Mx) poboyoro (-unx) kKnwoua (-is);

17.6.2.3a BnacHi KowTn obnagHatn Poboue micue/Poboui micus BiAMOBIAHO A0 TEXHIYHMX BMMOr ANA
HanexKHoi ekcnayatauii Cuctemu, 3abesneuntn Poboue micue/Poboui micusa KaHanamm 38°A3Ky 3 4OCTYNOM
00 mepexi IHTepHeT. Mepesnik BUMOr A0 TEXHIYHOro 3abe3neyeHHA MiCTUTbCA B AOKYMeHTaL,ii 4o Cuctemn,
AKa po3MilLleHa Ha IHTepHeT-CTOpiHLI BaHKy;

17.6.3. HapgaBsaTu B baHk E[] 3 HaknageHumm ELLMN nocagosux ocib KnieHTa, AKMM HaZaHO NpaBo MiAnucy Takux
OOKYMEHTIB;

17.6.4. dopmysatu EP/L TinbKM Ha nigcTaBi TUX PO3PaxyHKOBUX AOKYMEHTIB, fIKi HE MatoTb [0AaTKiB (peecTpis
yekiB, PEECTPIB AOKYMEHTIB 33 aKPeAMTMBOM TOLLO), a TakoX He dopmyBaTu EPJ Ha nigctasi naaTtiKHUX
BMMOT Ha NPMMYCOBE CMMUCAHHA (CTATHEHHA) KOLWWTIB;

17.6.5. nepepasatn iHpopmauito Ao baHKy BM3HauyeHuMmM lNpaBunamm 3acobamm Ta KaHaslamu nepedadi B
e/1eKTPOHHOMY BUTNALI 3 BUKOPUCTAaHHAM Cuctemu;

17.6.6. cBO€EYacHo iHpopmyBaTK baHK nNpo BTpaTy KopuctyBayamm npasa Ha 34iMCHEHHA BigNoOBigHUX Ail Big,
imeHi KnieHtTa B CucTtemi Ans BHeceHHA BianoBiAHMX 3miH woao aoctyny Knienta (KopucTyBauis) Ao
Cuctemm (B TOMy umcni 3miHy ocib, BkatoueHux [epeniky po3nopagHuKiB paxyHKy). Mpu HeobxigHoCTI
CBOEYACHO 3BEPTATUCA A0 BiANOBIAHMX cNy»KO baHKy WoA0 HeraimHoro 6,10KyBaHHA poboTn KopucTyBaudis B
Cuctemi;

17.6.7. cBOEYacHO noBigoMNATM BaHK NpPo 3MiHWM KOHTAKTHUX AaHux (Homep MobinbHOro TenedpoHy,
nepcoHanbHa e-mail agpeca) KopuctysauiB waaxom nofaHHA 3asasBu/3aas 3a CTaHaapTHO ¢opmoto
AokymeHTis (JoaaTtkm 4.1 po Mpasun);

17.6.8. WoaeHHO aHani3yBaTU BCi NOBIAOMNEHHA NPO NPUNHATI | HeNPUNHATI baHKom E[, Ta iHWY iHpopmauito
npo cTaH PaxyHKy, Ta noBigomnatTM baHK Npo BUNaZAKM MOMMUIKOBO 3apaxoBaHUX (MepepaxoBaHUX) KOLWTIB
Ta iHLW WX BUABMEHMX HEBigNOBiAHOCTEN;

17.6.9. npu iHiujloBaHHi Ta 34ilicHeHHi onepauii (nepeKkasy Towo) 4yepe3s Cuctemy KnieHT 3060B’A3aHUI
KoHTpontoBath CraTycu EA. Y BunagKy BigcytHocTi 3miHM Cratycy E[l 3 noToyHoro Ha 6akaHuin, Ta npu
notpebi HeraHOro 34iCHeHHA onepadji, - BXUTU HeraHux (y uen ke 6aHKIBCbKUIM AeHb A0 3aKiHYeHHSA
OnepauitHOro yacy) 3axoAis WOA0 iHiLilOBaHHSA, 34iiCHEHHA BiANOBiAHOI onepauii WAAXoM NodaHHA a0
BaHKy HeobxigHMX AOKYMEHTIB 3BUYaHMM cnocobom y naneposin popmi;

17.6.10. AOTPMMYBaTUCS 3axoaiB iHpopmauinHoi 6e3nekn, BU3HaYeHUX unumu MNMpasunamu;

17.6.11. He 34iMCHIOBATU YMUCHUX AN, WO MOXKYTb NPMU3BECTU A0 MOLKOAMKEHHA YN MOMMUIOK B POBOTI
Cuctemuy;

17.6.12. BMKOPWUCTOBYBATU OAMH i3 cnocobis ABTopu3salii B Cucremi;

17.6.13. CBO€YacHoO npoBogntu lNepereHepysaHHA ELLIM.

17.7. KnieHT mae npaso:

17.7.1. 06ymoBUTU YHiKanbHe cnoBo (Katouose cnoso) ana 610KyBaHHA/po3610KyBaHHA poboTn Cuctemn Ta
reHepaLii HOBOro Napo/ito Ha BXxig, B CucTemy 3a 3BepHEHHAM B KOHTaKT LeHTp;

17.7.2. camocTinHo nposoauTh MepereHepysaHHA ELM;

17.7.3.y BUNAAKY HEMOXKAMBOCTI BUKOPUCTAHHA CucTemun 3 Oyab-AKUX MPUYMH 3A4IMCHIOBATM PO3PaxyHKU
3BMYaliHMM cnocobom BianosiaHo Ao Mpasun Ta/abo CTaHAapTHUX GOPM AOKYMEHTIB.

17.7.4. NMpasoBigHocMHKN CTOPIH WOA0 BUKOPUCTAHHA CUCTEMM NPUMNUHAIOTLCA Y TAKMX BUMNAAKaX:
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- 3a nucbmoBoto 3roaoto CTopiH;

- 32 NMMCbMOBOIO 3asBOtO0 OAHiI€l 3i CTOPiH NPO iX NPUNMHEHHSA, NOAAHO iHWIiM CTOPOHI HE MeHLL, HiXK 33
30 (TpnauATb) KaNeHAaPHUX AHIB A0 NPONOHOBAHOI AATH IX MPUNUHEHHS;

- OOHOCTOPOHHbO baHKOM Yy BMNAAKYy HECAHKUiIOHOBAHOrO BWKOPUCTAHHA KnieHTom Cucrtemum 3
HacTynHMM nosigomneHHam KnieHTa npo ue 3acobamu Cuctemu ta/abo SMS-NoBiAOMNEHHAM TOLLO;

- BIiHWWX BUNagKax 3rigHo 3 [pasnnamm Ta YUHHMM 3aKOHOLABCTBOM YKPaAiHMU.

17.8. 3axoam iHbopmauinHoi 6e3neku

17.8.1. KnieHT 30608B’A3aHMin 3abe3neuntn 6GesneyHy poboty Cuctemn, B TOMY YUCAI AOTPMMYBATUCA
HaCTynHUX 3axoAais iHpopmaLiliHoi besneku:

17.8.1.1. BMKOPUCTOBYBATK Ha Po6bo4yomy micu,i TinbKKM NiLeH30BaHe NporpamHe 3abe3neyeHHs;

17.8.1.2. BMKOPUCTOBYBAaTM Ha Poboyomy micli 3acobu aHTMBIPYCHOro 3axucTy Ta peryaspHo ix
OHOB/IOBATW, BMKOPWUCTOBYBATU /iLLEH30BaHE aHTULUMUIYHCbKE NporpamHe 3abes3neyeHHs, a TaKoX
MiXKMepeKeBi ekpaHu (paepsonu);

17.8.2. He 34iMCHIOBATU TUPAXKYBaHHA Ta BUKOPUCTaHHA CUCTEMU Ta AOKYMEHTAUIl A0 Hel Ana iHWuX uinen,
Hi>K Le nepeabayeHo uumm Mpasunamu;

17.8.3. 3abe3neuntn HagiiHe 36epexeHHA Hocia iHpopmauii 3 ELM. 36epiratn Hoci iHpopmauii 3 ELMN B
YMOBaX, W0 3abe3neyyroTb MOro 3axmcT Bif, HECAHKLLIOHOBAHOTO AOCTYyNy HEYNOBHOBAXeHMX TpeTix ocib, a
TaKOK 3abe3neunTn AOCTYNHIiCTb Hocia iHdopmauii 3 ELIN BuKkAwyHO KopucTyBayam Ta TifbKKM Mig yac
pobotn 3 Cucrtemotro. Kopuctysauam KnieHTa 3abopoHeHo nepepasatu Hocik iHpopmauii 3 ELUM iHwWum
ocobam. Hocin iHbopmauii 3 ELLIN mae 6yt goctynHuit Tinbkn KopuctyBady. Cnocib 36epiraHHsa Hocis
iHpopmalii 3 ELIM noBMHEH YHEMOMKANBAKOBATM AOCTYN A0 HUX ByAb-AKMX iHWKX ocib Ta 3abe3neuysaTtu
[0CTYyn A0 HUX Kopuctysayy TiIbKM B Nepios iX BUKOPUCTAHHA Nig, Yac poboTtn B Cuctemi;

17.8.4. 3a6e3ne4nt obmexeHun goctyn Ao Poboyoro micus, Ha SKoMy BCTaHOBJIEHO moaynb Cuctemu abo 3
AKoro BiabyBaeTbca focTyn A0 CUCTEMM, BUKIOYHO HAaNEeXKHO YNOBHOBaXKeHMM KopucTyBavam;

17.8.5. He po3rosiolyBaTh KoHdiaeHUinHi BigzomocTi npo OcobucTi poboui Katodi (/loriH, napo/ib TOLO) TPeTIiM
(HeynoBHoOBaxkeHUM) ocobam;

17.8.6. He 36epiratn OcobucTi pobodi KNKUi, B TOMY YMCAi MapoJi A0 HMX, Ha KOPCTKOMY AucKy Pobouoro
micug;

17.8.7.36epiratn  OcobucTi poboyi KAYi BUKAOYHO Ha MNEepeHOCHUX Hociax iHpopmauii (USB-flash
HakonunuyBsay, CD-guck , USB-TOKeH Ta iHWMX HOCIAX KAO4YoBOI iHGOopMaLii, A03BOAEHUX Ans 36epiraHHS
Kntodis ELLM);

17.8.8. He BuKopucToByBaTM CucTtemy 3 Poboumx micub B rpomMagcbKux micuax (IHTepHeT-Kade, 6ibnioTekn
TOLLLO), @ TAaKOXK 3 ByAb-AKOro iHWOro 061aAHaHHSA, HAaalWTYBaHHA Ta eKCNayaTalis AKMX 3HaX0ANTbCS No3a
KOHTposiem KnieHTa;

17.8.9. 3a6e3ne4unTn peryaspHy 3miHy naponis o Ocobnctmx poboumnx Katodis;

17.8.10. He BMKOPUCTOBYBATM NpOCTUX naponiB Ao Ocobuctux poboumx Knwouis (40 npocTux naponis
NPUPIBHIOETBCA, 30Kpema: iMm’a, npisBuLlLe, AaTa HapoaKeHHA KopucTyBaya, NOBTOPIOBAHHS OAHAKOBMX
3HaKiB, BMKOPWUCTAHHA 3HaKiB, AKi MOCNIAOBHO PO3MilleHi Ha KnasiaTypi Towo). Maposnb noOTpPi6HO
perynspHo 3MiHIOBaTW i BiH MOBMHEH CKMaZaTUCA He MeHLUe, HiK 3 8 (BocbMM) 3HaKiB (undpu, nitepu
TOWO);

17.8.11. OOTPMMYBATUCh [HWKX 3axoAiB iHbopmMauinHOT 6e3nekn, BU3HavyeHUx [paBunamm, a TaKoX
BUKNAAEHNX HA IHTepPHET-CTOPIHLi BaHKy;

17.8.12. ana sxoay Ha WEB-cTopiHKy CucTemn BMKOPUCTOBYBATM NMLLIE agpecy, 3a3HadeHy KnieHtom y
BianoBiAHIM 3aaBi 3rinHO CTaHAAPTHUX POPM AOKYMEHTIB;

17.8.13. Nnpyv BMABNEHHI HE3BUYHOT NoBediHKn CucTemu Yn Byab-aKnX 3MiH B il iHTepdelci — 3BepHyTUCA
B KOHTaKT LeHTp AN 3'AcyBaHHSA, UM He NoB'A3aHi TaKi 3MiHM 3 OHOB/IEHHAM NPOrpaMHOro 3abesneyeHHs
Cuctemuy;

17.8.14. NpY BUHUKHEHHI Nig03pM NPO 3A4iMCHEHHS HecaHKUioHOBaHMX onepauin B Cuctemi, nigospwu
NPO HeCcaHKUiOHOBaHMW BigAdaneHUi [oCcTyn Ta ynpasaiHHA Pobouum micuem, nigos3pu npo
KomnpomeTtauito Ocobuctoro poboyoro Knawoua, JloriHa, napons, 3ynuHUtM poboty B Cuctemi Ta
BiAKNtOUMTM Poboue micue Big mepexki, HeramHo NOBIAOMUTM NPO Le BaHK Wnaxom 3BepHeHHA B KOHTaKT
LEeHTp;
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17.8.15. BUKOPMCTOBYBATM nocayry SMS-noBigomneHb Npo pyx KOWTiB Ha PaxyHKy AK onepaTUBHUM
3acib KOHTPO/TIO 32 PYXOM KOLLTIB;
17.8.16. He HagaeaTh Oyab-KOMy KOHOigeHUiMHI AaHi, AKi BUKOpUCTOBYOTbCA Ana pobotu B Cucremi,

OCKiNIbKM BaHK 3a »KOoAHWUX OOCTAaBMH He 3A4iNCHIOE PO3CUIKY ENeKTPOHHMX AucTiB, SMS uu iHwKnx
NoBiLAOM/IEHb i3 BMMOFOK YTOYHUTM UM HaZaTM KoHoigeHUuilHi gaHi KnieHta (KopwucTtyBsauis), noAaibHi
NoBiLAOM/IEHHA € WaXxpancbKnmm (biwmnHr);

17.8.17. 3abe3neunTtn 36epexxkeHHA OAHOPA30BOro KoAy TaKMM UYMHOM, WO6 BUKAKOUYUTUIAOTO/iX
BMKOPUCTAaHHA HeYyNnOBHOBAaXeHMMM 0cobamu.

18. OBC/NYIOBYBAHHA 3APMJIATHOIO NMPOEKTY.

18.1. KnieHT, 3 MeTOK BIOKPUTTA MOTOYHMX/KAPTKOBMX PaxyHKiB YyacHMKam 3apnnaTHOro MpPOEKTy Ta
TpaH3UTHOrO paxyHKy AnAa 3apaxyBaHHA KnieHTOM HaneXHux Ao BunaatM Y4dacHMKam 3apnaaTHoro
NPOEKTY KOWTiB, NoAa€ A0 baHKy HaCTynHi AOKYMEHTH:

- 3aABy Ha odopMJIEHHA 3apPNNaTHOrO NMPOEKTY, 3riAHO BCTaHOB/eHOI CTaHAapPTHOI POPMM AOKYMEHTIB
(OdopmaTok 5.1. go Mpasun);

- CnncoK YJyacHMKiB 3apnaaTHOro NPOEKTY Ha BiAKPUTTA MOTOYHUX/KApPTKOBUX paxyHKiB ([oaaTok 5.2
no Mpasun);

- KOnii 4OKYMEHTiB YYacHMKiB 3apnnaTHOro NPOEKTY, Ha KOPUCTb AKMX BiAKPUBAIOTLCA NOTOYHI/KapTKOBI
pPaxyHKKM, 3acBiAYeHi BNACHOPYYHMM MiANMCOM YMNOBHOBaXKeHOI ocobu KnieHTa abo Pakcumine i
BinbuTKOM neyvaTkm KnieHta (3a ii HasBHOCTI), AKi AatoTb 3mory BbaHKy igeHTMdiKyBaTM YyacHuMKiB
3apnaaTtHOro npoeKkTy abo Konii AaHMX AOKYMEHTUM MOMKYTb NMOAABaTUCA YaCHUKAMKM 3apnaaTHoOro
NPOEKTY CAMOCTIMHO i 3aBipeHi BJaCHOPYYHO..

18.2. 3acBigyeHHs KnieHTOM, 3 BMKOpUCTaHHAM @DaKkcumine, Konin [AOKYMEHTIB, HeobxigHux AanAa
iaeHTUoIKaLiT YYacHUKIB 3apnaaTHOro NPOEKTY, 34iACHIOETbCA NPU YMOBI norogeHHs CTopoHamMu 3pasKa
Takoro ®aKkcmmine, 3rigHo BctaHoBNeHOT CTaHaapTHOT popmu aoKymeHTiB ([oaaTok 5.3).

18.3. bBaHK, y CTPOK (TepmiH) He nisHiwe, Hix 10 (gecaTb) 6aHKIBCbKMX AHIB 3 MOMEHTY NogaHHs KnieHTom
NMOBHOrO MAaKeTy AOKYMEHTIB, BU3Ha4yeHux N.18.1, BiaKpmnBae PaxyHKM cniBpobiTHMKAM i BUMYCKAE NNATIXKHI
KapTKK BigNnoBigHOro Tuny.

18.4. BiaKpUTTA NOTOYHUX/KAPTKOBUX PaxyHKiB YyacHMKam 3apnaaTHOro NPOeKTy (BUroTOB/NEHHSA Ta BUAava
BMK, HagaHHA KoHBepTiB 3 MIH-Kogamu Towo) 34iMcHI0ETbCA BaHKOM B NopAAKy, BU3HAYEHOMY YNHHUM
3aKOHOZaBCTBOM YKpaiHu, MpaBmaamm HagaHHA KOMNAEKCHUX BaHKiBCbKMX nocnyr ¢isnyHMm ocobam y AT
AKB«/1bBIB», po3miweHMmKn Ha IHTepHeT-CTOpiHLi BaHKy, BHYTPiWHIMKX npaBuaamm baHKy Ta iHWMMHK
[0roBOopamMm Ta AOKYMEHTaMM, WO 3aCTOCOBYIOTbCA Y baHKy Ta Ha AKi Aia unx Mpasua HE NOLWMPHOETLCA.
KpeantyBaHHA NOTOYHUX/KAapPTKOBUX PaxyHKiB YUYacHUKIB 3apniaTHOro NPOEKTY He PeryntoeTbca AaHUMMU
Mpasnnammn.

18.5. [pw BCTAHOBNEHHI TPYAOBUX, IHWKNX BiAHOCUH 3 HOBMMM YYACHMKAMM 3apPMN/IaTHOrO NPOEKTY Ki€eHT,
npotarom 2 (aABox) pobounx AHiB Big AHA 0GOPMNEHHSA UMX BiAHOCUH, NoAae B BaHK A04aTKOBUI nepenik
YyacHMKiB 3apnaTHOro NPoeKTy, 3rigHo CTaHAAPTHUX GOPM AOKYMEHTIB, BUSHAUYEHUMX LmMu MNMpasunamm.
KnieHT 3060B’A3yeTbCA MOBIAOMAATM Yy NUCbMOBIN dopmi BaHK NpPo NPUNUHEHHA TPYAOBMX, iHLIMX
BiZIHOCMH 3 YyacHMKamu 3apnnaTtHoro npoekty abo nepebyBaHHA iX y TpuBanin BianycTui (Ha CTpok
6inbwe, Hix 60 (wictaecaT) AgHiB) npoTtarom 2 (ABox) poboumx AHIB Big AHA MiANUCAHHA KepiBHUKOM
KnieHTa BignoBigHOro HakKasy, LWAAXOM HaAiCNaHHA CNMCKY Y4YacHWKiB 3apnnaTHOro MpPOEeKTy, AKi
NPUNUHAIOTL TPYAOBI, iHWI BiAHOCMHM 3 KnieHTOoM, 3rigHO BcTaHOBAEHOI CTaHAapPTHOT GpOPMU AOKYMEHTIB
(dopaTtok 5.4 po Mpaswun).

18.6. 3apaxyBaHHA KOLUTIB HA paxyHKW YYacHWKiB 3apnaaTHOro NPOeKTy 3AiACHIOETbCA BaHKOM He nisHile
HacTynHoro 6aHKiBCbKOro AHA nicna nepekasy KNieHTOM KowTiB Ha TPaH3UTHUA PaxyHOK , Ha MifAcCTaBi
OTPUMaHOI BaHKOM HanexKHMM YMHOM odopMIEHOT 3BeAEHOT BiAOMOCTI CyMm AN1A 3apaxyBaHHA KOLWWITIB Ha
PaxyHKW, 3rigHo BcTaHoBAeHOoi CTaHaapTHOT popmum aokymeHTiB (JoaaTok 5.5 ao Mpasun).
3BeAeHy BiAOMICTb CyM ANA 3apaxXyBaHHA KOLWTIB KNIEHT HAAAE:

-y dopmi NnanepoBoro AoKyMeHTy (AKwo, KnieHT He BUKopuctoBye Cuctemy Knient-baHk «iFOBS»);

- Y dopmi enekTpoHHOro AOKYMeHTY (AKLWwo, KnieHT BukopuctoBye Cuctemy KnieHt-BaHK «iFOBS»).
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18.7. AKwWwo AaHi, 3a3HaYeHi y 3BeAeHilt BiAOMOCTI A5 3apaxyBaHHA KOLUTIB HA PaxyHKW, LWLO HagaHa y dopmi
nanepoBoro GopmaTty , MICTATb MNOMMUAKN (HETOYHOCTI), WO YHEMOXKAUBAIOIOTb HaNeXHe 3apaxyBaHHSA
KOWTIB Ha PaxyHKM Y4yacHWKiB 3apnniaTHOro npoekty, baHk nosigomnsae npo ue KnieHta. Mpu ubomy,
3apaxyBaHHA KOLWITIB Ha pPaxyHKW YYaCHUKIB 3apniaTHOro NPOEKTY NPOBOAUTLCA NiNLWE NiCNA OTPMMAHHA
BaHKOM yTO4YHEHOT 3BeAeHOI BiAOMOCTI 414 3apaxyBaHHA KOLWITIB HA PaXyHKMU.

18.8. AKLWoO BigOMICTb HagaHa Y GOPMi eNEKTPOHHOIO AOKYMEHTY Yepe3 cuctemy «KnieHT-iHTepHeT —baHKy»
(IFOBS), okpim BMNaaKiB KoAKU BigoOMicTb HagaHa 3a gonomoroto cuctemi "KnieHt-iHTepHeT-BaHK" (IFOBS),
nigcmctemoto eSalary, opuriHan 3BeAeHOT BiAZOMOCTI Ha NanepoBOMY HOCIi, WO CKNadaeTbca 3a GpOpPMOIo,
HaBegeHoto y JoaaTtky 5.5 oo Mpasun, noBuHeH 6yTM HagaHuit BaHKy npoTtarom 3 (Tpbox) BaHKIBCbKMX
OHIB 3 MOMEHTY Moro BignpaBneHHA 3acobamm eNeKTPOHHOro 3B A3Ky Yepes cuctemy «KnieHT-iHTepHeT —
BaHky» (IFOBS). B 6yab-AaKoMy BMNAAKy AaHi, 3a3HayeHi y 3BeAeHi BiLOMOCTI, OTpMMaHiIN BaHKoOM
3acobamu eNneKTPOHHOro 3B’A3Ky, BU3HAtOTbCst CTOPOHAMM OCTaTOYHMMU | B pasi BUABNEHHA po3birKHOCTEN
MiXK JaHMMM 3BeAEHOI BiJOMOCTi, OTpMMaHOi BaHKom 3acobamm eNneKTPOHHOro 3B’s3KY | AaHUMM 3BeAeHOi
BiZlOMOCTIi, HaaaHoi Ao baHKy Ha nanepoBomy Hocii, KnieHT 3060B’A3yeTbCA NPOTArOM O0AHOro poboyoro
AHA Hagatm baHKy opwuriHan 3BeAeHOi BiAOMOCTI Ha nanepoBOMY HOCIi, MigNMCaHOI KepiBHMKOM Ta
ronoBHMm byxrantepom KnieHTa, BUNpas/eHOi BignoBiAHO A0 AaHUX 3BEAEHOi BiAOMOCTI, OTPMMaHOI
BaHKoM 3acobamm eneKTPpOHHOrO 3B’A3KY.

18.9. VY Bunaaky HaaxoarkeHHs daliny 3BefeHoi BigomocTi no cuctemi "KnieHt - baHk" (IFOBS) nigcucrema
eSalary opuriHan 3BeAeHOi BiOMOCTi Ha NanepoBOMY HOCIi He HaJa€ETbCA.

18.10. Y Bunaaky HagxoarkeHHs daliny 3BeAeHoi BigomocTi no cuctemi "KnieHt - baHk" (IFOBS) nigcucrema
eSalary, KnieHT popyyae BaHKy camoOCTiMHO chnucaTu 3arajsbHy CyMy KOLITIB, HaJIeKHY A0 BUNAATH
YyacHnkam 3apnnaTtHoro [poeKkTy Ha TPAH3UTHWUIM PaxXyHOK ANA NOAANbLWOro 3apaxyBaHHA BaHKom
HaNeXHUX 40 BUNNATK YyacHMKam 3apnaaTHoro MpoeKTy KowrTiB. B iwmMx BuNagHax — 3apaxyBaHHA KOLWTIB
3[iINCHIOETbCA Ha MiACTaBi HaneXHMM YnHom odopmaeHoro KnieHTom BiAMNOBIAHOrO PO3PaxyHKOBOro
OOKYMEHTY LWOoA0 NepeKasy 3arajibHOi CyMW KOLUTIB, HANeXHoi A0 BUNAATU YyacHWKam 3apnaaTHoOro
NpoekKTy, Ha TPaH3UTHUI paxyHOK 2924 ANs NOoAANbLIOro 3apaxyBaHHA baHKOM HaneXHWX 40 BMNAATU
YyacHMkam 3apniaTHoOro npoekTy KowTtiB. Mpu ubomy, y rpadi ,lpu3HaveHHA nnaTexky” Takoro
PO3pPaxyHKOBOro AOKYMEHTY 3a3Ha4YaEeTbCA HOMep i gaTa 3BeAeHOi BigOMOCTI 415 3apaxyBaHHA KOLWWTIB Ha
PaXYHKMW, 3rigHO AKOI NepepaxoByOTbCA FPOLLOBI KOLWTH.

18.11. baHK 34iMCHI0E 3apaxyBaHHA KOWTIB YY4acHMKam 3apnaaTHOro NPOEKTY 3a YyMOBM onaatu KnieHTom
nocnyr baHKky, B TOMy YMC/li 32 paXxyHOKY AOrOBiPHOro cnmMcaHHs, BignosigHo Ao Tapudis baHKy.

18.12. Y BMNaAKy BiACYTHOCTI BiAKPUTOro NMOTOYHOrO paxyHKy YcTaHoBM B BaHKy Ta/abo AKWO MOTOYHWMA
pPaxyHOK YCTaHOBW HEAKTMBHWIA, OnaaTa NOCAYT 34iACHIOETbCA OKPEMUM NAATINKHUM AOPYHEHHAM LUIAXOM
nepepaxyBaHHA KoOWTiB Ha paxyHoK No 2909 y AT AKB "/lbBiB", BKasaHWiA y A0roBopi, OKpPeMUM
NAATIXKHUM LOPYYEHHAM

18.13. Y BMnaaKy, AKWO nepekasaHa KnieHTOM 3arasbHa Cyma KOWTIB MeHLWa Big CymMW, 3a3HA4YeHOi y
3BefeHin BigoOMOCTi AnA 3apaxyBaHHA KOLWTIB Ha paxyHKM, baHK He NpPoOBOAUTb 3apaxyBaHHA KOLWITIB Ha
pPaxyHKM Y4YacHWKiB 3apnaaTHOroO MPOEKTY A0 TOro 4acy, noku KnieHTom He 6yae HadaHO YTOYHEHY
3BeAeHy BiAOMICTb ANA 3apaxyBaHHSA KOLWITIB Ha PaxyHKM abo 34iMcHeHO nepeKas A404aTKOBUX KOLWUTIB.

18.14. KnieHT camocTiiMHO Hece BigNOBiAaNbHICTb 3 YCiX NUTaHb, NMOB’A3aHUX 3 ONOAATKYBAHHAM Y4YaCHWKIB
3apnnaTHoro npoekty KnieHTa, BignoBigHO A0 YMHHOrO 3aKOHOAABCTBA YKPAiHM, @ TAKOXK 33 CTPOKM
npoBeAeHHA TaKNX BUNAT.

18.15. baHK He Hece BiAMOBIAANbLHICTL 33 MOBHOTY/AOCTOBIPHICTL iHOPMAaLLi, BU3HaueHOi y 3BeaeHin
Bi4OMOCTIi CyM [ANA 3apaxyBaHHA KOLWTIB Ha pPaxyHKW, NPO HANEKHI CyMM KOWTIB, MPU3HA4YeHi Ao
3apaxyBaHHA Ha paxyHKKM YYacHMKIB 3apnaaTHOro NPOEKTY.

19. OBC/NYTOBYBAHHA KPEAUTY (MO3UKU, B TOMY YUC/I NOBOPOTHOI ®IHAHCOBOI
A0NOMOTrW) B IHO3EMHIW BA/OTI BI4, HEPESUAEHTA.

19.1. bBaHK 3ajlicH0e 06CcnyroByBaHHA KpeanuTty (NO3WMKK, B TOMY YMC/i NOBOPOTHOI ¢piHaHCOBOI gonomoru) B
iHO3eMHil BantoTi, HagaHoi Hepe3anaeHToM YKpaiHu KnieHToBi baHKy (Hagani — NMo3uka Big Hepe3suaeHTa) y
NopAAKY Ta Ha YMOBaX, BUSHAYEHUX YUHHUM 3aKOHOAABCTBOM YKpaiHu, ummu Mpasunamu, Tapudamm.
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19.2. 3 meToto ob6cnyroByBaHHA BaHKom [Mo3mKK Big Hepe3smaeHTa, KnieHT 30608’A3aHMi noaaty Ao baHky
NMUCbMOBY 3afBY LWOAO 3a3HayeHoro, 3rigHo 3 CraHgapTHolo dopmoto gokymeHTiB (JoaaTok 6.1. ao
MpaBun), a TaKOXK AOKYMEHTU, NepeadayveHi YUHHMM 3aKOHO4ABCTBOM YKpPaAiHU.

19.3. Tpwu oTpumaHHi NMcbMoBOi 3asBM KnieHTa wopno obcnyroByBaHHA Mo3WKK Bifg Hepe3npgeHTa, baHK
Haaae KnieHTy nocnyrm 3 po3rnsay AOKYMeHTIB, nepeabayeHnx YAHHUM 3aKOHOA4ABCTBOM, ANA NPUAHATTA
piweHHs BbaHKom wWwoao obcnyroByBaHHA [lo3MKKM Big HepesuaeHTa (B TOMy 4uMcni Nopanblioro
0b6cnyroByBaHHA 3 BpaxyBaHHAM BHECEHMX 3MiH 40 ymoB [103MKK Big Hepe3snaeHTa). BKkaszaHui posrnsg
OOKYMEHTIB BK/IIOYAE, Kpim iHWOro, BCceb6iYHMM aHanis Ta nepeBipKy AOKYMeHTiB (iHdopmauii) npo
¢diHaHcoBi onepauii (Hamipu 3gilcHeHHA diHaHcoBUX onepauii) KnieHTa Ta BiZomocTen MpPo y4yacCHUKIB
¢diHaHCcOBMX oOnepaulin, y BiANOBIAHOCTI A0 BMMOI UYMHHOIO 3aKOHOAABCTBA, WO PEryate MNopagok
34iicHeHHA 6aHKaMW aHanisy Ta nepeBipKM AOKyMeHTiB (iHdopmauii) npo ¢iHaHcoBi onepauii Ta ix
Y4aCHMUKiB.

Mocnyrn 3 po3rnagy AOKYMEHTIB OMJ1auytoTbea 3rigHo 3 Tapudamu, He3aneKHo Big npuitHAToro baHkom

pileHHs Wwono obcnyrosyBaHHA baHKkom M03MKK Big HepesnaeHTa.

19.4. VY Bunagky, AKLWO YNHHUM 3aKOHOAABCTBOM YKpaiHM nepenbavyeHo HeobXiaHiCTb OTPMMaHHA 3roau
(moroakeHHs, A03BONY, 3AiINCHEHHA PEECTpaLi TOW0) BaHKOM Bif, YNOBHOBAXKEHUX AepHKaBHUX abo iHLWNX
opraHis Ha o6cnyrosyBaHHA baHKom M03MKK Big, Hepe3naeHTa, TO Taka NOC/Ayra Haaa€eTbcA baHKkom nnwe B
pa3i OTPMMaAHHA OCTaHHIM BignosigHoOi 3roguM. B pasi AKWO oTpumaHHA baHKoOm BKasaHoOi 3rogm
AEep’KaBHUX abo iHWMX OpraHiB € HeObXigHMM, TO NPU NPUNHATTI BAHKOM MO3UTMBHOIO PilLEHHSA WOA0
obcnyrosyBaHHs M03MKKU Big Hepe3naeHTa, baHK BXMBa€E Aii 3rigHO 3 3aKOHOAABCTBOM YKpaiHW WOA0
OTPMMaHHA BigNOBIAHOT 3roAN YNOBHOBAMXKEHWX AEPrKaBHUX abO iHLWMX OpraHis.

19.5. bBaHK, nicha posrnsay noaaHux KnieHtom ana obcnyrosyBaHHA baHkom [Mo3uKu Big HepesmpgeHTa
OOKYMEHTIB Ta NpUMHATTA BaHKOM piweHHA woao obcnyrosyBaHHsA abo BigmoBu B 06CNyroByBaHHI
Mo3MKK Big Hepe3maeHTa, Ha BUMoOry KinieHTa, Hagla€e ocTaHHbOMY iHGOPMaLiMHE MOBIAOMIEHHSA 3TigHO
CtaHaapTHUX POpM AOKYMEHTIB WOA0 HaZlaHHSA 3roam Ha obcnyrosyBaHHA ([JoaaTok 6.2. ao Mpasun) abo
BiAMOBW B 06cnyrosyBaHHi (JoaaTtok 6.3. ao Mpasun) baHkom Mo3uKK Big HepesnaeHTa.

19.6. BaHK 3060B’A3YETbCA BWKOHYBAaTM YCi BMMOIM UYMHHOTO 3aKOHOJABCTBA YKpaiHM CTOCOBHO
obcnyrosyBaHHs M03MKK Big Hepe3naeHTa, NoAaHHA BignosigHoi 3BiTHOCTI o HBY Towlo.

19.7. KnieHT 3060B’A3y€ETbCA:

- CBOEYACHO NogaBaTh A0 baHKy Ha Moro BMmory BCO HeobxigHy iHpopmaLitlo Ta 4OKYMEHTU 3 METOO
34IMCHEHHA bBaHKOM HaneXHoro KOHTPOA, B TOMY YMCAi 3a onepauiamu, noB'A3aHUMKM 3
OTPMMAHHAM, BUKOPUCTAHHAM i noBepHeHHsAM [1o3MKKM Big Hepe3mpeHTa, HeobXigHi AOKYMEHTU
(indbopmauito) ana 3aincHeHHs BaHKkom BcebiyHOro aHanisy Ta nepesipkM AOKYMeHTIB (iHbopmauii)
npo ¢iHaHcoBi onepauii (Hamipu 3ailicHeHHAa ¢iHaHcoBMX onepauiit) KnieHTa, BigomocTteit npo
Yy4YacHUKIB ¢piHaHCOBUX onepaLii, y BignoBiAHOCTI 4O BUMOT YAHHOTO 3aKOHOAABCTBA YKpaiHu;

- cnjlayyBatvM BuHaropody bBaHKy (B po3mipi, mMopsaKky Ta B CTPOKM (TepmiHM), Wwo obymoBneHi
Tapudamu) 3a onepauiamu, nos’azaHMMK 3 06cnyrosyBaHHAM [103MKM Bif Hepe3naeHTa, a TaKoX 3a
iHLWMMK onepauisammn, AaKi BUHMKaOTb 3 MeToto 3abe3neyeHHA BUKOHaHHS CTopoHamm ymos Mpasua.

19.8. VY BuMNagKy HeBMKOHaHHS abo HeHaNeXHOro BUKOHAHHA KnieHTom cBOix 3060B'A3aHb, 0OYMOBEHNX
MpaBunamn, baHK Mma€e npaBo B OAHOCTOPOHHLOMY MOPAAKY MNPUMNUHUTM MPABOBIAHOCUHU LWLOAO
obcnyroByBaHHs M03MKKM Big Hepe3naeHTa.

19.9. bBaHK 30608B'A3yeTbCA:

- 3apaxoByBaTW iHO3eMHY BaNtOTy HA paxyHOK KnieHTa, WO HaaXxoAUTb Big HepesnaeHTa Ak lNo3unKa Big,
Hepe3naeHTa y BignoBigHOCTI A0 aorosopy Mo3unKK Big HeEPE3UAEHT];

- 3AilcHIOBaTK KyniBno/npoaax/obmiH (KoHBepTalio) iHO3eMHOI BaflOTM Ha MidKBaHKIBCbKOMY
Ba/NIlOTHOMY PUHKY YKpaiHW BiANOBiAHO A0 YMOB, 3a3HauyeHUX Yy 3aABax Ha Kynisawo/npoaaxk/obmiH
(koHBepTaLito) KnieHTa, Ha BUKOHaHHA yMOB AoroBopy [M03MKK Big Hepe3naeHTa;

- cnucyBatu 3 [oToYyHOro paxyHky KnieHTa KOWTM Ha NiAcTaBi NNaTiKHOrO AOPYYEHHA B iHO3EMHIN
Ba/NOTi HAa KOPUCTb Hepe3naeHTa B pPaxyHOK noraweHHA [o3uKkKu Big Hepe3naeHTa (OCHOBHOI cymu,
NPOLEHTIB TOLLO) Ta BUMKOHYBATK iHWIi 3060B'A3aHHA, nepeabayeHi ymosamu gorosopy o3uku Big,
Hepe3naeHTa.
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19.10. BaHK 3A4iACHIOE KOHTPO/b 3a BiANOBiIAHICTIO 06CAriB NepepaxoBaHOi Hepe3naeHTy iHO3eMHOI BaslloTh
obcaram ¢akTUYHO oaeprKaHoi KnieHTom Mo3unKu Bia HepesnaeHTa 3 ypaxyBaHHAM CMIaTM NPOLEHTIB 3a ii
KOPUCTYBaHHA, KOMICii TOLW,O.

19.11. baHK 34iNCHIOE KOHTPONb 3a HenepeBuWweHHAM KnieHTom po3mipy BMNAAT 3@ MaAKCMMA/IbHOK
NPOLEHTHOIO CTaBKOM, 3a3HayeHot B pgorosopi Mo3uKM Big Hepe3suaeHTa (30Kpema, y pasi cnnatu
HEYCTOMKM, iHLWNX CaHKLiN 32 HEHaNeXXHe BUKOHaHHA AoroBopy MNo3nKu Big HepesnaeHTa) y BUNaaKkax Ta B
nopsaaky, nepeadavyeHnx 3aKoOHO4aBCTBOM YKpaAiHW.

19.12. KnieHT 30608'A3aHKI HagaTn baHKy 3BiTHICTb Npo onepauii 3a goroBopom [M03MKKN Bifg Hepe3naeHTa,
BiANoOBigHO A0 BMMOr, nepenbdavyeHUX HOPMATUMBHO-NPaBOBMMM akTamMum HBY 3 nuTaHb opraHisauii
CTAaTUCTUYHOI 3BITHOCTI, WO nogaetTbca Ao HBY. BaHK 3060B'A3aHMn nogasatv HEY y BM3HauyeHi CTPOKK
(TepmiHmM) 3BiTHICTb Npo onepauji 3a goroBopom [lo3nKM Big HepesnpeHTa 3rigHO 3 BMMOramu
HOPMATUBHO-NPaBOBMX aKTiB HBY.

19.13. BaHK ma€ npaBo A/1A NPUAHATTA pilleHHs Npo HaaaHHA KnieHTy 3roam Ha obcnyroByBaHHA onepadiii 3a
porosopom [o3MKu Big, HepesuaeHTa Bumaratu Big, KnieHTa OOKyMeHTW, siki HeobxigHi BaHky ans
BUKOHaHHA OYHKLUiM Ba/lOTHONO KOHTPO/IO 3a onepauismu KnieHTa, noB'A3aHMMM 3 OTPUMaHHSM,
BMKOPUCTAHHAM i moBepHeHHAM [O3uKM Big, Hepe3naeHTa.

19.14. BbaHK, y BWUNAAKy HeBUMKOHaHHS abo HeHasne)XHoro BWMKOHaHHS KnieHTom Bumor [MpasBua wWwoao
obcnyrosyBaHHA Mo3MKK Big, HepesngeHTa Ta/abo BUMOr YMHHOIO 3aKOHOAABCTBA, LLO PErytoloTb AaHi
NpaBoOBiAHOCKMHW, BNpasi NPUNUHUTU NPaBOBIAHOCUHM WOAO0 0bcnyroyBaHHsA MNo3MKKM Bif, Hepe3naeHTa y
nopAAKy, BUSHAYEHOMY YMHHUM 3aKOHOL,ABCTBOM.

19.15. AKWO YMHHMM 3aKOHOAABCTBOM nepeabayeHO HeobXiAHICTb OTPMMaHHS 3roau YrnOBHOBAXEHUX
AepraBHUX abo iHWKMX opraHiB Ha obcnyrosyBaHHsA baHkom Mo3UKK Big Hepe3naeHTa (B TOMY YMCAi B pasi
3MiH 0o ymos o3uKku Big HepesunaeHTta), To KnieHT 3060B'A3yeTbcs Hagatn baHKy HeobxigHi Ans uboro
OOKYMEHTH.

19.16. BaHK BiamoBnAe KnieHTy B 06cnyroByBaHHi onepaLii 3a goroBopom [Mo3uKuK Big, HepesnaeHTa, AKLLO
nig 4ac 3A4iMCHEHHA aHanizy Ta nepeBipkM AOKYMEHTIB Npo ¢iHaHCOBI onepalii BUSBNEHO O3HaKK
34iMCHEHHA YNOBHOBaXKeHMM 6aHKOM PU3UKOBOI AiANbHOCTI/HAaABHOCTI NiA03p, Wo Xapakrep abo HacniaKK
¢diHaHCcOBMX onepauii  MOXYTb HecTM peanbHy abo noTeHuiiHy Hebe3neky BUMKOPUCTAHHA
YNOBHOBAXeHOro 6aHKy 3 METO BYMHEHHA KPUMIHAZIbHUX NPABONOPYLUEHb.

19.17. baHK 30608’A3aHMI 3BEPHYTMUCA A0 YNOBHOBAXKEHWUX AEpPrKaBHUX abo iHWMWMX OpraHis, fKi 3rigHO 3
YMHHUM 33KOHOAABCTBOM MOroAXKytTb o06cayrosyBaHHA 6aHkamu [lo3uMK Big4 HepesnaeHTis, 3
NPONO3ULIEID MPO AHY/NIOBAHHA HAZAHOrO MOrOAXKEHHA y pa3i HeoTpumaHHA KnieHTtom [Mo3nKKu Big
Hepe3naeHTa (NOBHiCTIO abo YacTKOBO) NPOTArOM BCTaHOB/IEHOIO 3aKOHOAABCTBOM CTPOKY (TepMiHy) ans
OTPUMaAHHA AaHoi MNo3nKK Big HepesnaeHTa.

19.18. B pasi HagaHHA baHKom 3roam Ha obcnyroByBaHHA [MO3UKK Big HepesnaeHTa 3a NeBHUM 4OrOBOPOM
Mo3unKku Big HepesmaeHTa, KnieHT 30608’A3yeTbcs oTpumaTth Lo [Mo3UKy Big HepesnaeHTa auwe yepes AT
AKB «J1bBIB».

20. MPUAOM NNATEXIB BIA TPETIX OCIb.

20.1. YMOBU HAAAHHA BAHKIBCbKOI NOCNYTU

20.1.1.BignoBigHO A0 MNONOXEHb YMHHOrO 3aKOHOAaBCTBA, ymoB [orosopy Ta [lpasua, baHK, Ha nigcrtasi
odopmneHoro MnatHMKom KnieHTa y BignoBigHOCTI A0 BMUMOT 3aKOHOAaBCTBA, [LlOKYMeHTA Ha NepeKas roTiBKy,
3[iNCHIOE NPMINMaHHSA FOTIBKOBUX KOLLUTIB Y HaLLiOHaNbHIM BantoTi YKpaiHM Ha KopucTb KnieHTa Ta nepepaxoBye
iX Ha PaxyHok KnieHTa, BiaKpuTMN y BaHKy abo Ha iHWKIK paxyHoK KnieHTa, BiAKPpUTUI B iHWIN GaHKIBCbKIN
YCTaHOBI, Wo 3a3Ha4yeHnit KnieHtom B [loroBopi npo HagaHHA baHKiBcbkoi nocnyru ( JoaaTtok 7 go Mpasun ).
20.1.2.NpuiHATi BaHkom [MnaTexi Ha KopucTb KnieHTa B moBHOMYy 06cA3i, sAKWO iHWe He nepeabayeHo
ymosamu [orosopy, lNpasun nignAaratoTb nepepaxyBaHHO Ha PaxyHoK KnieHTa He nisHiwe HacTynHoOro
Pobouoro aHA, wo cnigye 3a AHem nNpuAHATTA MnaTexky. MNnatexi, npuiHaTi BaHKkom y BUXiAHI, Hepoboui,
CBATKOBI AiHi, BaHK nepepaxoBye Ha KopucTb KnieHTa He ni3Hiwe nepworo Pobo4yoro AHA, WO caigye 3a AHEM
NpUMHATTA baHkom MnaTtexy Bia MNnaaTHMKa.

20.1.3.HapaHHA Mocayr NPUNUHAETLCA aBTOMATUYHO, SKLLO 3aKPMBAETbCA PaxyHOK KiieHTa (3 iHiuiaTnem
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KnieHTa um 3 iHiuiaTmBmn BaHKy UM 3 iHWOT NPUYMHK), Ha AKUIA 3A4iMACHIOOTLCA NaTexki MaatHMKamu KnieHTa,
npu ubomy, KnieHT 30608’A3aHUI cnnatutu NnaTy 3a KopucTyBaHHA [Mocnyramu Ta iHWI naatexi (3a
HaABHOCTI), cnnaTa AKMx nepeabavenHa Jorosopom, Mpasunamm Ta Tapudamm.

20.2.NMPABA, OBOB’A3KU, BIANOBIAANbHICTb CTOPIH

20.2.1.baHK mae npaso:

20.2.1.1.NoBepHyTN [lIOKYMEHT Ha NepekKas roTiBkn 6e3 BUKOHAHHA y BUNAAKax Ta B NOPAAKY, nepeabayeHomy
Jorosopom, MNpasuaamm Ta 3aKOHOAABCTBOM.

21.1.1.2.CamocTiliHO 34i1cHIoBaTM cnncaHHA MnaTtu 3a Mocnyrm 3 NMoTo4YHOro paxyHKa KnieHTa, y BUNaaKax 1a B
nopsaaky, nepeabavyeHnx 3akoHopascTBOM Ta/abo [lorosopom,lpaBunamm SKWO BignosigHO [0 ymoB
HagaHHA Mocnyrmn onnaty 3a Mocayru 3QincHIOe KnieHT.

20.2.1.3.NpunnHnTK (po3ipBaTn) HagaHHa lMocayrM, NMMCbMOBO NOBIAOMMBLUM NpPO Le KnieHTa y nopsaky,
nepegbaveHomy Jorosopom Ta MNpasunamm.

20.2.1.4.NpununHATKN y Byab-AKUIA Yac HagaHHA MNocayrn y BUNagKky He oTpumaHHs Mnaatm 3a MNocayru.
20.2.2.baHK 30608’A3aHMi:

20.2.2.1.HapgasaTtun KnieHnty Nocnyrun, obymosneHi B florosopi Ta Mpasunax.

20.2.2.2.3ajincHIoBaT nNpuiMmaHHsa MnaTtexis Big MnaTHUKIB KnieHTa npoTtarom Pobo4yoro aHA BignoBigHO A0
3aKOHO[ABCTBA Ha NiacTasi npen’asneHoro MaaTHMKOM KnieHTa HaneXHUM YMHOM 0popMAEHOro [JOKymMeHTa
Ha nepeKkas roTiBKM Ta CBOEYACHO nepepaxoByBaTu [nateki Ha PaxyHOK KnieHTa, B mopAAKYy Ta y CTPOKM,
BM3HaueHi Jorosopom Ta MNpasmaamm.

20.2.2.3.NigTBEepaxyBatn HagaHHA [locnyr wAaaxom BuAayi, Ha BuMMOry Kni€HTa, BUMAUCOK 3 PaxyHKy.
OTpMMaHHA BUNUCKM 34iNCHIOETbCA KnieHToM B BaHKy. KnieHT nigTBepAKye, Wo BiH po3ymie Ta NpUMMae Ha
cebe yci pu3MKK, BiANOBIAANbHICTL Ta YCi MOX/IMBI GiHAHCOBI 30UTKK Ta BTPATU, @ TAKOXK iHWI NpeTeHsii, Wo
MOXYTb BUHUKHYTU B HACNiAOK HE OTpMMaHHA KnieHTomM BUNUCKM Mo PaxyHKy. AKwo npotarom 10 Poboumx
OHIB NicnAa gatv Bugadvi BUNUCKM no PaxyHKy KnieHT He noaae NMCbMOBUX 3anepeyeHb Woa0 HagaHumx Mocayr,
BBA)KaeTbCA, WO KnieHT 3ropgeH Ta niaTBepAmMB MNPABUABLHICTL 3MICTY BUMMUCKM NO PaxyHKy . Y Bunagky
3’AcyBaHHA CaMOCTIMHO BaHKOM NoMuaoK Ta/abo ¢aKkTy(iB) NOMMAKOBOro 3apaxyBaHHA KowTiB Ha MOTOYHWUIA
paxyHOK, CTOPOHM KepyloTbCA BMUMOraMu BCTaHOBAeHMMK [loroBopom, MpaBunamu Ta 3aKOHOLABCTBOM A/1A
TaKUX BUNaAKiB.

20.2.3.KnieHT 30608B’A3aHMii:

20.2.3.1.CBo€YacHoO 3aiiicHOBaTK onaaTy 3a HagaaHi baHkom Mocnyru 3rigHo 3 ymoBamu [dorosopy, MNpasun Ta
Tapudis, AKLWO BiaNoBigHO A0 ymoB [orosopy, MpaBun Ta 3aaBn Npo HagaHHA baHKIBCbKOI Nocnyrn onnaty 3a
Mocnyru 34iMcH0E KnieHT.

20.2.3.2.Y 6yapb-aKkuii Yac 3abesnevyBaTv HaAaBHICTb Ha [OTOYHOMY paxyHKY KoLTiB B 06cA3i, 4oCTaTHbOMY ANA
34icHeHHA baHkom [loroBipHOro cnucaHHA 3 MOTOYHOro paxyHKa y BMNagKax Ta B MOPAAKY, WO BCTAHOB/EHI
LJorosopom, MpaBunamm Ta 3aKOHOA4ABCTBOM, AKLLO BignosiaHo go ymos [orosopy, MpaBun Ta 3aasuM npo
HagaHHA baHKiBCbKOi nocnyrn onnaty 3a MNocayrm 34iiMcHoe KnieHT.

20.2.3.3.PerynapHo, ane He meHLWe HixX 1 pa3 Ha micAUb, OTPUMYBATM BUMMUCKM Ta BUMUCKU-NIATBEPOKEHHA B
BaHKy.

20.2.3.4.Mpotarom 10-tu Poboumx AHiB nicna pgatm Buaadi baHkom BMNKMCKM 3 [1OTOYHOrO paxyHKa,
noBigomneHHA abo iHWMX BUNUCOK, NOBIAOMAATU baHK Npo BCi BUABMEHI HETOYHOCTI ab0 NOMU/IKK Y BUNUCKaX
3 NOTOYHOrO paxyHKa Ta iHWWX AOKYMeHTax abo Npo HeBU3HAHHSA (He NiATBEPAMKEHHA) NiLACYMKOBOrO Casbao
3a MOTOYHUM paxyHKOM.

20.2.3.5.MoBigomnATn BaHK Npo 3apaxyBaHHA Ha MNOTOYHWUIA PaxyHOK KOLWTIB, WO MOMY He Hanexatb. KnieHT
3060B’A3aHMI HeralHo NOBIAOMUTK NPO Le baHK Ta NOBEPHYTM TaKi KOWTKM BiANOBIAHO A0 3aKOHOA4ABCTBA.
20.2.3.6.Mpotarom 3-x Pobounx pAHIB 3 [AHA HaAXOAXKEHHSA noBigomaeHHs BaHKy npo 3a4iicHeHHA
MOMMUNKOBOTO MepeKasy (MOMWAKOBOro 3apaxyBaHHA KowTiB Ha [OTOYHMI paxyHOK KnieHTa), noBepHyTU
NOMW/IKOBO 3apPax0OBaHi KOLWTK HA PaxyHOK, 3a3Ha4YeHWN y BigNOBIAHOMY NOBiAOMNEHHI BaHKy.

20.2.3.7.KnieHT 30608B’A3aHUI NMCbMOBO MOBIAOMUTU BaHK MPO 3MiHY CBOro MicLe3HaxoKeHHA, BHeCeHHA
BYyAb-AKMUX 3MiH A0 PeecTpaLiiHNX AOKYMeHTIB KnieHTa Ta/abo iHWKX peKBi3uTiB KnieHTa. Take NoBigOMNEHHSA
pasom i3 opuriHanamm abo HaNeXHUM YMHOM 3acBiMEHMMW KOMiAMM BiANOBIAHUX NiATBEPAMKYHOUNX
AOKYMeHTiB Mae bytn 3pobneHe KnieHTOM B CTPOK He ni3Hiwe 5-Tn Poboumx AHIB 3 MOMEHTY HACTaHHA
BigNoBigHOI noga;i.
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20.2.3.8.3HanomunTn cBoix MnaTHUKIB 3 NpaBUAamMM BHYTPILLHbOIO Po3nopsaaKy baHky.

20.2.4.KnieHT mae npaBo:

20.2.4.1.BMmaraTu CBOEYACHOTO i NOBHOrO 34icHeHHA MNMocnyr obymosneHux [lorosopom Ta Mpasunamm.
20.2.4.2.BigmoBuTHKCA Big oTpumaHHA [locayry, NMCbMOBO NoBigoMMBLIKM NPo uUe baHKk 3a 30 KaneHpapHUX
AHiB 00 NepeabayeHoro CTPOKy po3ipBaHHA.

20.2.4.3.KnieHT 30608’A3aHMI cnnadyBaTn BaHKy Komicito 3a HagaHHA Mocnyr y po3mipi BCTaHBONEHOMY Y
JoroBopi Nnpo HagaHHA baHKiBCbKOI nocnyru Big, cymu MNnatexy, NPUAHATOrO ANA NepepaxyBaHHA Ha KOPUCTb
KnieHTa BignosigHo go ymos [orosopy, lNpasua.

20.2.4.4.KnieHT popydae baHKy ytpumaTtu MMnaTty 3a Mocayru 3 cymu [natexky B MOMEHT 34iACHEHHA
nepepaxyBaHHA FPOLLIOBUX KOLWTIB Ha MOTOYHMIM paxyHOK KnieHTa abo iHWMKIA paxyHOK, AKMIA BIAKPUTUI B iHLWIN
6aHKiBCbKi ycTaHoBi. B ubomy BunagKy baHk nepepaxoBye npuiiHATMIA MnaTiK Ha MOTOYHMI paxyHOK abo
iHWKMMA paxyHOK, AKMIA BIAKPUTUI B iHWIM BaHKIBCbKI ycTaHOBI KnieHTa 3a BUKAOYeHHAM Mnaty 3a Mocayry, wo
nignarae cnnati KnieHtom BignosiaHo Ao ymos [Jorosopy Ta Mpasun abo Mnata 3a Mocayru 34iliCHIOETbCA
waaxom [forosipHoro cnucaHHA baHkom BignosigHoi cymu 3 [loTO4HOro paxyHka KnieHTa y nopAagky,
3a3HayeHomy Yy [lorosopi Ta [lpaBunax. 3a3HayeHe Bulle He no3basnAe KrieHTa npaBa CamMoCTIMHO
3[iCHIOBATM NJIaTeXKi B paxyHOK onnatv HagaHux MNocnyr 3a [loroBopom. B Takomy BMNaAKy A0 HACTaHHA
cTpoKy onnatu Mocnyr 3a JloroBopom KiieHT noBigomnse baHK nNpo HeobxigHICTb HaJaHHSA MOMY PEKBI3UTIB
paxyHKy baHKy pns 3piicHeHHA BiANOBIAHMX NAaTeXiB Ta NicnA OoTpMMaHHA Big, baHKy Takoi iHGopmau,i
CaMOCTIMHO 34iACHIOE ONaaTy B NOPAAKY Ta CTPOKM, BU3HaYeHi [lorosopom Ta Mpasunamm.

20.2.4.5.Y BUNaaKy, AKWO KOWTIB HA [NOTOYHOMY paxyHKY HeAO0CTaTHbO Ana onnatu Mocnyr baHKy BiANOBIAHO
[0 NyHKTY 20.2.4.4.Mpasun Ta/abo 34iACHEHHSA HIWMX NNATEXiB Ha KOPUCTb BaHKy Ha y3roaskeHy aaTy abo
BaHK 3 6yAb-AKMX iHWMX MPUYNH HE MAE MOXKIMBOCTI 3A4iNCHUTN [lOroBipHEe CNMCAaHHA HEODXiAHOT CyMKn KOLITIB
3 MoToyHoro paxyHka, baHK nosigomnse KnieHta npo HeobxigHicTb 3aiiicHeHHA nnaty 3a MNocayrmn Ta/abo
iHWKX nnaTexis, a KnieHT 3060B’A3aHMI HEralHO 34iACHUTY BCi NAATEXi 33 PEKBI3UTaMU BKa3aHUMM B TaKOMY
nosigomneHHi. MNosigomneHHsa KnieHta BaHkom He no3basnse baHK B noganbwiomy npasa Ha JlorosipHe
CMUCaHHSA KOLWTIB 3 paxyHKy KinieHTa, y nopsaaKy nepeabavyeHomy [orosopom, Mpasunamu. KnieHt y byapb-
AKOMY pasi 30060B’A3aHMI 3abe3neuynTn B AaTy cnnatv naatv 3a [ocayrM HasaBHICTb rPOLIOBUX KOLITIB Ha
MoTo4HOMY paxyHKy B pO3Mipi, WO Bignosigae naati 3a HagaHi baHkom Mocayru.

20.3.BignosiganbHictb CtopiH

20.3.1.3a HecBoeyacHy onaaty KnieHtom HagaHux baHkom lMocnyr BaHK mae npaBo BMmarath Big KnieHTta
cnnaTtu neHiy posmipi 0,1% Big cymun npocTpoyeHoro MNaaTtexy 3a KOXKHUI AeHb NPOCTPOYEHHSA, ane He binblue
noAgiiHoi 061ikoBoi cTaBkM HauioHanbHoro 6aHKy YKpaiHu, Wo gisna y nepiod, 3a AKMA CRAAUYYETLCA MEHSA.
HapaxyBaHHA MNeHi 34iMCHIOETbCA HA CYMYy NPOCTPOYEHOrO0 BUKOHAHHAM 6oproesoro 3060B‘A3aHHSA 3a BeCb Yac
NPOCTPOYEHHSA.

20.3.2.3a HenoBepHeHHA KNieHTOM NOMWAKOBO OTPUMAHOI cymu KowTiB npoTarom 3 (Tpbox) Pobounx AHiB 3
OHA HaAXoAKEHHA NOBIAOMNAEHHA baHKy Npo 34iMCHEHHA NOMUAKOBOrO nepekasy baHK mae npaBo BUMaraTu
Big, KnieHTa cnnatn neni y posmipi 0,1% Big CymuM NOMUAKOBO OTPMMAHMX KOLWTIB 3@ KOXHWUIN O€Hb
NPOCTPOYEHHA, MOYMHAKYM 3 AATM 3aBEPLUEHHA NMOMWIKOBOrO MeEpeKkasy A0 AHA MOBEPHEHHA MOMWIKOBO
OTPMMaHUX KOLUTIB BK/AKOYHO, ane He Ginblwe noasinHoi 061ikoBoi cTaBKM HauioHanbHoro 6aHKky YKpaiHu, wo
Aianay nepion, 3a AKMN CNNAYYETLCA NEHS.

20.3.3.3a HecBo€4YacHe YW HenpaBWAbHE NepepaxyBaHHA baHKOM rpowoBuMx KowTiB, baHK cnsiadye KnieHTy
neHto y po3mipi 0,1% (Hynb LiAnX ogHa AecATa BiACOTKA) Bif, HeCBOeYacHO abo HenpaBUAbHO NepepaxoBaHoi
CYMM 33 KOMKHUI AeHb MPOCTPOYEHHS, ase He 6inbl noasiiMHoi 06nikoBoi cTaBkm HBY, Wo aisna y nepioa, 3a
AKMIN CNAAYYETLCA NEHS.

20.3.4.BignoBiganbHicTb 3a NPaBUIbHICTb 3aN0BHEHHA [JOKyMeHTa Ha nepeKas roTiBku Hece lMNnaTHuMK KnieHTa.

21. |HWI YMOBMW.

21.1.MpaBuna cknageHi YKpaiHCbKOK MOBOIO.

21.2.CtopoHM niaTBEPAKYIOTb, WO TekcT [pasun, Tapudm He noTpebyoTb MNOrOANKEHHS LUAAXOM
NpocTaBAeHHA AoAaTKoBuX nignucis CTopiH Ta/abo ckpinneHHA neyaTkoo baHKy.

21.3.. HepilicHicTb OKpemux nonoxkeHb umx Mpasun, nignnucanmx CtopoHamm CTaHAapPTHUX POPM AOKYMEHTIB,
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Tapudis He TArHe 3a coboto HegicHicTb [loroBopiB MOCAYT B LLiIOMY.

21.4. Ha3swu posginis, ctatten, rnas Towo CraHAapTHUX GOpM AOKYMEHTIB, [paBun BUKOPUCTOBYIOTLCA AunLle
ONA 3PYYHOCTI Ta *KOAHUM YNHOM HE BMAMBAKOTbL HA iX 3MICT | TAYMAYeHHA.

21.5.3 ycix nuTaHb, He yperynboBaHux ummm Mpasunamu, nignncaHnmm CtopoHamm CtaHgapTHUMKM dopmamu
OOKyMeHTiB, Tapudamm, CTOPOHM KepyrOTbCA BIANOBIAHMMM HOPMAMM YUHHOTO 3aKOHOA4aBCTBA YKpaiHW.
21.6.BiactynneHHsa KnieHTom npasB BMMOrn abo nepesegeHHA 6opry KnieHTa 3a [LoroBOpom nocayr MOXKAUBI
TINbKM 3@ HAABHOCTI Ha Le NMCbMOBOI 3roan baHKy.
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